International Labour Conference

ILO Contacts

100th Session, Geneva, June 2011

Members of delegations seeking information on the subjects listed below are requested to
contact the officials or units concerned, either direct or through the secretariats of the
respective liaison services. *

Office Telephone
Office of the Director-General Ms Maria Angelica Ducci, Executive Director  Palais A-648 76730
Mr Philippe Egger, Deputy Director Palais A-646 76724
Secretariat of the Director-General Palais A-648 76729
Ms Cecilia MacKenna Palais A-646 76715
Ms Annette Ching Palais A-648 76785
Mr Michael Henriques Palais A-644 76702
Mr Morten Hovda Palais A-644 76719
Ms May Ontal Palais A-648 76728
Mr Mohammed Ali Ould Sidi Palais A-644 76722
Mr Vinicius Carvalho Pinheiro Palais A-642 76718
Mr Stephen Pursey Palais A-639 76725
Protocol Ms Terry Powell Palais A-631 76710
Ms Jacqueline Premat Palais A-631
Ms Susan Porter Palais A-633 76708
Office of the Legal Adviser Mr Luc Derepas, Legal Adviser Palais C-308 76859
Secretariat: Ms Penelope Bednarczyk Palais C-310 76960
Standards and Fundamental Mr Guy Ryder, Executive Director Palais A-654 76743
Principles and Rights at Work Secretariat: Ms Marilyn Federigan Palais A-662 76759
Liaison Officer for Myanmar Mr Stephen Marshall 9-142 799 6972
Declaration on Fundamental Mr Kamran Fannizadeh 5-154A 799 7153
Principles and Rights at Work Secretariat: Ms Carmen Bernales-Guibo 5-154 799 7160
Freedom of association and Mr Wael Issa 5-130 799 6075
collective bargaining
Annual review Mr Momar N'Diaye 5-140 799 8662
Forced labour Ms Caroline O'Reilly 5-120 799 7109
Non-discrimination Ms Lisa Wong 5-132 799 6206
Programme on Child Labour (IPEC) Ms Constance Thomas 5-80 799 6826
Mr Simon Steyne 5-74 799 6882
Mr Frank Hagemann 5-104 799 6836
Ms Mary Read 5-103 799 7228
Secretariat: Ms Rosa Valverde 5-78 799 6154

1 Unless otherwise stated, all offices are located in the 1LO building, and all numbers indicated are at the ILO. To call the ILO
from the Palais des Nations, dial 63, followed by the last four digits of the number indicated. To call the Palais, dial 2 from the
ILO, or (022) 91 from public telephones, followed by the five-digit number.
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International Labour Standards

Freedom of association

Information on Conventions
Standards policy

Child labour

Equality and non-discrimination
Forced labour

Indigenous peoples project

Information and communication

Employment

Global Jobs Pact

Global Employment Agenda
Trade

Rural employment

Youth Employment

Crisis response and reconstruction
(Post-conflict and disaster)

Social finance

Regional focal points:
Africa
Americas
Asia
Europe
Arab States

Documentation

Economic and Labour Market
Analysis Department

Employment analysis and research

Employment trends

Employment Policy Department
Employment policy

Employment-intensive
infrastructure investment

Informal economy

Ms Cleopatra Doumbia-Henry
Secretariat: Ms Mary Giacobino

Ms Karen Curtis

Secretariat: Ms Yalile Rovira
Mr Horacio Guido

Mr Alberto Odero de Dios

Ms Tomi Kohiyama

Ms Monique Zarka-Martres
Ms Deepa Rishikesh

Ms Shauna Olney

Mr Alexander lafaev

Mr Albert Barume

Mr Eric Gravel
Ms Christiane Luebbe

Mr José Manuel Salazar-Xirinachs, Executive Palais
Director
Secretariat: Ms Rowena Ferranco Palais

Ms Claudia Coenjaerts
Mr Duncan Campbell
Ms Marion Jansen

Ms Loretta De Luca
Mr Gianni Rosas

Mr Alfredo Lazarte-Hoyle
Mr Donato Kiniger-Passigli

Mr Craig Churchill

Mr Girma Agune

Mr Peter Poschen

Ms Claudia Coenjaerts
Mr Gianni Rosas

Ms Azita Berar-Awad

Ms Annette Schut Palais

Mr Moazam Mohmood

Ms Sandrine Cazes

Mr Steve Kapsas

Ms Azita Berar-Awad
Mr lyanatul Islam

Mr Terje Tessem

Ms Azita Berar-Awad

Office

6-154A
6-154

6-93
6-95
6-90
6-85

6-160
6-138
6-115
6-64
6-148
6-74

6-128
6-118

A-656

A-662
11-20
11-32
8-74
8-73
8-37

10-25
10-23

10-59

8-93
11-42
11-20
11-06
8-48

Galerie des
Pas Perdus

8-36

8-47
8-24

8-50
8-53
10-69

8-50

Telephone

799 6503
799 6607

7997090
7997122
7997048
7997119

799 8097
799 7291
7996039
799 8083
799 6143
799 6859

799 8235
799 7047

77309

76758

799 6434
799 6480
799 7504
799 6696
7997019

799 8822
799 6834

799 6242

799 7295
7996188
799 6634
799 6498
799 6906

7997343

7997076

799 7652
799 8065

799 6906
799 7453
799 6408

799 6906
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Office Telephone
Skills Development and Ms Christine Evans-Klock 8-87 799 7833
Employability Department
Training policy Mr Girma Agune 8-93 799 7295
Disability policy Ms Barbara Murray 8-104 799 6376
Employment services Ms Donna Koeltz 8-107 7997118
Job Creation and Enterprise Mr Peter Poschen-Eiche 11-43 7996188
Development Department
Small enterprise development Mr Markus Pilgrim 11-46 799 6673
Cooperative, local and Ms Maria Elena Chavez 11-19 799 7893
rural development
Multinational enterprises Ms Ricarda McFalls 10-56 799 8455
Green jobs Mr Cornelis van der Ree 11-43 799 6304
Social protection Mr Assane Diop, Executive Director Palais E-3012 76746
Secretariat: Ms Janet Pennington Palais A-662 76760
Mr Michael Gautrey 8-155 799 6295
Informal economy Mr Philippe Marcadent 9-147 799 6685
International migration Ms Gloria de Pascual 7-54 799 6226
= Arab States Mr Patrick Taran 7-46 799 8091
= Europe and CIS Mr Patrick Taran 7-46 799 8091
= Latin America and the Caribbean  Ms Gloria Moreno-Fontes 7-38 799 7854
ILO Programme on HIV/AIDS and Dr Sophie Kisting 6-33 799 6297
the World of Work
Social Security Department Mr Michael Cichon E-3012 799 6630
Asia Desk Mr Christian Jacquier 9-6 799 8056
Africa Desk Mr Tharcisse Nkanagu 9-59 799 6736
Latin America Desk Mr Helmut Schwarzer 9-66 7997619
Europe Desk Mr Wolfgang Scholz 9-46 799 6639
Arab States Desk Ms Ursula Kulke 9-26 799 7790
Labour Protection Department Mr Frangois Eyraud 7-82 799 6240
Conditions of work and employment Ms Manuela Tomei Palais T-5 76762
Safety and health at work and Mr Seiji Machida 7-90 799 6163
the environment
International Occupational Safety and Ms Annick Virot 7-85 799 6830
Health Information Centre (CIS)
Social Dialogue Mr George Dragnich, Executive Director Palais A-658 76750
Secretariat: Ms Evelyn Elsaesser Palais A-662 76757
Mr Henrik Moller 9-139 799 7952
Information Ms Catherine Comte-Tiberghien Palais Galerie des 799 8320
Pas Perdus
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Sectoral Activities Department

Industrial and Employment
Relations Department

Labour Administration and
Inspection Programme

Better Work Programme

Employers’ activities

Workers’ activities

Policy Integration Department

UNDG
Policy coherence
Decent Work Country Profiles

UN CEB Toolkit on mainstreaming
employment and decent work

Department of Statistics

Technical assistance

Classification of occupations
Monitoring job classification
Econometric models: seasonal
adjustment, outliers and estimations

Statistics on:

Employment, unemployment,
underemployment, informal
employment. Household surveys

Establishment surveys, wages, labour
cost and employment-related income
and statistics relating to gender
Administrative records

Occupational injuries, strikes and
lockouts, trade union membership

Household income and

Ms Arlette van Leur
Secretariat: Ms Rosemary Fairley

Mr Moussa Oumarou
Secretariat: Ms Jeanne Kelly

Mr Guiseppe Casale
Secretariat: Ms Johanna Ruefli

Mr Daniel Rees
Secretariat: Ms Maud Baty

Ms Deborah France-Massin

Employers’ secretariat: Ms Annie Gandit
Ms Caitriona Emin

Ms Amparo Calisaya Borda

Mr Dan Cunniah

Ms Anna Biondi

Secretariat: Ms Véronique Coutherez
Mr Sergei Popello

Workers’ secretariat: Ms Frangoise Aumont

Ms Elisabeth Fornier
Ms Anne Gasparini
Ms Liliana Chang

Mr Stephen Pursey
Secretariat: Ms Rachael Giles
Ms Alice Ouédraogo

Mr Aurelio Parisotto

Mr Nikolai Rogovsky

Ms Maria Arteta

Mr Rafael Diez de Medina

Secretariat: Ms Michelle R. de Chaumont
Ms Agnes Kalinga Maye

Ms Virginie Woest

Mr Rafael Diez de Medina

Mr David Hunter
Ms Monica Castillo
Mr Jean-Michel Pasteels

Mr Ralph Hussmanns

Ms Elsa Benes

Ms Adriana Mata-Greenwood

Ms Sophia Lawrence

Mr Igor Chernyshev

Mr Rafael Diez de Medina

Palais
Palais
Palais
Palais

Palais
Palais
Palais
Palais
Palais
Palais
Palais
Palais

Palais

Office

3-120
3-116

9-96
9-92
A-669
A-659

3-90
3-86

A-533
A-531
A-531
A-531

E-3006
E-3006
E-3006
E-3004
E-3002
E-3002
E-3002
E-3002

A-396
5-12
5-26
5-38
5-60
5-55
5-11
5-11
517
5-29
5-11

5-39
5-8

5-41
5-21

55

5-19
5-53

5-11

Telephone

7997938
799 6596

799 6887
7997278

799 6861
799 7686

799 7649
799 7477

76811
76812

76725

799 6621
799 7684
799 6927
7996116
799 8248

799 7766
799 6031
799 8631
799 8631

799 7766

7997615
7997329
7996735

799 6342

799 8087

799 6040

799 6384
799 6042

799 7766
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Office Telephone
expenditure, training
Labour underutilization, quality of Mr Igor Chernyshev 5-53 799 6042
work indicators
Decent work indicators Ms Monica Castillo 5-8 799 7329
Consumer price indices, Ms Valentina Stoevska 5-29 799 6433
MDG indicators
Labour force projections, Ms Monica Castillo 5-8 799 7329
comparable estimates of
economically active population
Working time, hours of work, Ms Sophia Lawrence 5-3 799 6384
statistics relating to gender
Database (LABORSTA) Ms Monica Castillo 5-8 799 7329
Labour statistics documentation Mr Thierry Grange 5-10 799 6330
Partnerships and development Mr Juan Filipe Hunt Ortiz 7-150 799 7292
cooperation Secretariat: Ms Angela Brown 7-154 799 8313
External relations and partnerships Mr Juan Filipe Hunt Ortiz 7-150 799 7292
Secretariat. Ms Sandra Heard 7-145 799 7815
Relations with international Mr Pierre Martinot-Lagarde 7-139 799 6196
non-governmental organizations
Development cooperation Mr Juan Filipe Hunt Ortiz 7-150 799 7292
Ms Tita Prada Mantilla 7-110 799 8849
Mr Peter Rademaker (Resource mobilization) 7-146 799 6934
Secretariat: Ms Thelma Smith 7-140 799 7003
Regional Directors Mr Charles Dan (Africa) Palais A-819-821 799 6054
Ms Elizabeth Tinoco (Americas) R2-77 799 6726
Ms Sachiko Yamamoto (Asia and the Pacific) Palais A-817 76905
Ms Nada Al-Nashif (Arab States) Palais A-825 76909
Ms Susanne Hoffmann (Europe) 8-120 799 8108
International Training Centre Ms Patricia O’Donovan, Executive Director 6-9 7997016
of the ILO (Turin Centre) Secretariat: Ms Marion Simonis 6-5 799 6945
Bureau for Gender Equality Ms Jane Hodges 10-68 799 7147
Secretariat: Ms Jeanine Naused 10-70 799 7553
Gender audit and training of facilitators ~ Ms Susan Maybud 10-65 799 7883
ILO Action Plan for Gender Ms Adrienne Cruz 10-71 799 8053
Equality 2010-15
International Institute for Mr Raymond Torres ) 10-12 7997908
Labour Studies Secretariat: Ms Maryse Grélard 10-12 799 8133
Management and Mr Joe Thurman (OIC) 1-101 799 6914
o : Secretariat: Ms Isabelle Guy 4-154 799 7634
administration Ms Sandrine Delamaison 193 799 8863
Mr Mike Buchholtz 4-150 799 6277
Financial services Mr Greg Johnson, Treasurer and Financial Palais A-598 799 7336
Comptroller
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Contributions

Payment authorizations

Department of Facilities Management

Building services (ILO building)

Central Services and Security

Communications and files

Security and Fire security

Secretariat: Ms Fiona O’Hanrahan

Mr José Vacca
Mr Fikri Gurzumar

BUDFIN secretariat

Mr Johan Hofmeijer
Helpdesk (non-IT)

Ms Terry Powell
Secretariat: Ms Valéria Pennese

Mr Remo Becci

Mr Bernard Ducommun
Control room

Please note that for any security and safety emergency

Information technology
and communications
(pcs, network, Internet, WIFI)

Programming and management

Evaluation

Programme evaluation

Human resources

Policies

Staff resourcing
Compensation
SHIF
PENSIONS
Health services

Acting Social Welfare Officer

ILO communications and
public information

Press office information

Audiovisual office

Mr Heinz Luebbe (OIC)
Secretariat: Ms Linda Roe
Servicedesk
servicedesk@ilo.org

Mr Joe Thurman
Secretariat: Ms Sandrine Delamaison
Ms Luciana Sperandio

Mr Guy Thijs
Secretariat: Ms Evelyne Murcia-Paes

Ms Carla Henry
Mr Francisco Guzman
Mr Craig Russon

Ms Telma Viale
Secretariat: Ms Caroline Aparicio

Mr Juan Llobera

Mr Marc Fillieux

Ms Pastora Hernandez
Mr Clifford Kunstler

Ms Colleen McGarry

Dr Jacqueline Hardiman

Mr Alexandre Zénié

Mr Michael Henriques
Secretariat: Ms Stéphanie Malnuit

Mr Tom Netter — Ms Corinne Perthuis
Ms Karen Naets-Sekiguchi

Palais
Palais

Palais

Palais

Office

A-598.1

3-153
3141

4-147

7-9

7-10
7-8

R2-52

R2-36
R3-nord

1-128
1-152
1-117

1-101
1-93
1-89

7-33
7-29

7-23
7-27
7-25

411
4-9

4-10
471
3-70
3.73
3-40
5-155
3-58

A-644
A-641

A-561
A-561

Telephone

799 6259

799 7287
799 7347

799 6542

799 6809
113

799 6033
7996777

799 8103

799 6002
799 8014
799 8015

117/118

7997975
799 8217
799 8888

799 6914
799 8863
799 8279

799 7393
799 6372

799 7055
799 7236
7997310

799 7801
799 6244

799 6658
799 6737
799 7156
799 7464
799 7407
7997134
799 8237

76702
76700

76818
76890
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Office Telephone

ILO publications
Licensing of translations Ms Carmen Jacoy-Ethenoz 1-40 799 7422
ILO bookshop Mr Robert Antonietti R2-113 799 7301
(Library)
Library and information services Ms Laurel Dryden M2-105 799 8625
ILO Internet web site Ms Antonella Quacchia 1-39 799 6274
International Labour Review Mr Mark Lansky 1-65 799 8257
Document production services Mr Paulo Barcia Palais E-3001
Document distribution Mr Arnaud Donati R3-88 799 8040
Palais A-247 76537
Mr Jacques Rodriguez R3-130 799 8037
Mr Salvatore Sanna Palais A-247 76534
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