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• The labour market impacts of the COVID-19: A global perspective
Sangheon Lee - Employment Policies Department, ILO

• The Impact on Employment Services
Eve-Marie Mosseray - World Association of Public Employment Services (WAPES)

Denis Pennel - World Employment Confederation (WEC)

• Country Cases: how have Employment Services responded?
 Korea Employment Information Services (KEIS) – Ji-Young Yoon

 Recruitment, Consulting and Staffing Association (RCSA) , Australia & New Zealand – Charles 

Cameron

 Agency Work Association (ABU), The Netherlands – Femke Kooijman

 Agence Nationale de Promotion de l'Emploi et des Compétences (ANAPEC), Morocco – Hind Boubia

• Social Dialogue in times of Covid-19: The Case of Italy
Luca Barilà - National Secretary FELSA CISL

Agostino Di Maio - Director Assolavoro

Gianni Rosas - ILO Country Director Italy

• Wrap up
Annemarie Muntz - President World Employment Confederation

Sangheon Lee - ILO

Moderation
Miguel Peromingo

http://www.keis.or.kr/main/index.do
https://www.rcsa.com.au/
http://www.abu.nl/
http://www.anapec.org/sigec-app-rv/


Feel free to engage!

Covid-19: 
Taking stock of the impact on Employment 
and Employment Services

 Chatbox for general remarks, comments. 

 Q&A box for specific questions to the speakers

 Please mute your microphone when you’re not

speaking. If given the floor, the moderator will unmute

you.  

 For optimal connectivity, please disconnect camera 

when you’re not speaking

 A report including webinar material will be shared 

afterwards with the participants.

 The Webinar is recorded for those that cannot join

today.  
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WAPES : who are we, what are we doing ?



PES facing the COVID19 crises 

• As employer

• As labor market actor, intermediary 
between labour supply and demand



We can point out 3 key aspects during and in the way out 
of the COVID19 crisis :

•Anticipate and face the sollicitations

•Adaptation to the various changes of the economic sector

•Accompany the most affected audiences 



WAPES actions to support PES : LTS 
& SamPES

Development of a self-assessment method and tools that will 
facilitate:

 Knowledge of the current reality and

needs of the various PES in the World.

 Identification and prioritization of

progress targets

 The formalization of the next

steps to follow (acts plan)

 Setting up a worldwide learning

network 
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WAPES Secretariat

11 Boulevard de l’Empereur

1000 Brussels

BELGIUM

Phone +32 2 235 72 50

Fax +32 2 235 72 59

wapes@wapes.org

mailto:wapes@wapes.org


Denis Pennel

Managing Director

Covid-19: Taking stock of the impact on 

Employment and Employment Services

17 June 2020
www.wecglobal.org

The Impact on Private 

Employment Services
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Source: WEC National Federation members, Eurostat, Fed St Louis.

Note: Europe agency work activity represents weighted average across 12 countries. 

Europe 2Q2020: only April. US 2Q2020: April and May
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Agency work activity vs. GDP growth, Europe and US

Europe agency work activity (y-o-y Δ) - LHS US agency work activity (y-o-y Δ) - LHS

Europe (EU28) GDP growth (y-o-y Δ) - RHS US GDP growth (y-o-y Δ) - RHS
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Source: WEC National Federation members

Hours worked (yoy % change) April 2020 May 2020

Belgium -44%

France -61% -50%

Italy -30%

Netherlands -24% -24%

Spain -38%

Switzerland -27%

Revenues (yoy % change) April 2020 May 2020

Belgium -42%

France -62%

Netherlands -17% -19%

Spain -31%

Finland -23%



Impact of Covid-19 on Private Employment Services
Qualitative feedback from PrES businesses and industry associations

Policy & Regulatory 

 Respect for government resolve

 Recognition of PrES as essential 

service to secure labour market re-

allocation

 Enabling remote matching 

(eSignature of labour contracts)

 Mixed (effective) coverage of 

agency workers in STWs and other 

income relief and social protection 

measures

25

Economic & Operational 

 PrES continued matching remotely 

(video-interviews, on-line skills 

assessment, etc.) 

 Immediate liquidity concerns and 

bankruptcies

 Immediate and steep drop in demand 

vs. growth due to crisis re-allocation to 

healthcare, logistics, food, etc.

 Crunch between job retention and 

business continuity 

See the Covid-19:The Road to Recovery policy paper for more impacts and lessons learned 

https://wecglobal.org/uploads/2020/06/WEC-Policy-Paper-Covid-19-Road-to-recovery-FINAL.pdf


Country Cases: 
How have Employment 
Services responded?
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Australian Staffing Firms – Jobs Finders for Queensland

The Background

 Queensland is Australia’s 
third largest State with 
very large tourism and 
hospitality sectors hit by 
COVID 19.

 130,000 Queenslanders 
became unemployed in 
March.

 Border closures prevent 
mobility of labour.

The Outcomes

1. 8,134 Job Seekers.

2. 74 approved agencies 
applied to participate.

3. Ready to scale when 
Queensland opens.

4. New contract with Federal 
Department of Health to 
match staffing agencies 
with aged care surges.

The Program

 Queensland State 
Government needed 
geographical reach and 
occupational coverage.

 Staffing agencies that place 
unemployed or 
underemployed workers to 
work for 40 hours or more 
are financially incentivised.

 Continuing for 6 months

www.jobsfinder.qld.gov.au
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Private Employment Services Industry’s reallocation role in The Netherlands

Background

 Temp employment agencies
experience a complete 
standstill vs temp agencies
that experience an increase in 
personnel demand (in crucial
sectors)

 Position the value and role of 
the industry, support members 
in their reallocation activities

Results (qualitative)

 134 members in LinkedIn page 
ABUmetElkaar (ABUunited) to 
promote the reallocation of 
workers across the economy

 #ABUmetElkaar: stories from 
the temporary employment 
sector during the corona crisis 

Results (quantitative)

 Survey among members (end 
of april): of the 45.000 
temporary workers who lost 
their job until the beginning of 
April, 22.000 have been 
reassigned (16.000 of them got 
a job in a crucial sector) 

 So far, 595 agency workers
used a €500 training voucher 
to quickly upskill for vacancies
that urgently need to be filled
(provided by Sectoral Training 
Fund DOORZAAM)

…
www.abu.nl; kooijman@abu.nl

http://www.abu.nl/
mailto:kooijman@abu.nl


Social Dialogue in times of 
Covid-19 

The Case of Italy
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Focus on Italy



COVID-19 - regulatory evolution

DPCM
FEB 23 

«RED ZONE» 
municipalities

DPCM 
MAR 1 

Prophylaxis
programs 

throughout the 
country

DPCM MAR 9 
"Lockdown"

DPCM 
MAR 22 

Identification of 
"essential 
activities" 

(excluding WA)

WA sector Agreements

DECREE 
18/2020 

«CURA 
ITALIA»

Lobbying interventions

DPCM 
MAR 25 

WA  included in 
the "essential 

activities"

DECREE 
23/2020 

«Liquidity
»

LAW 27/2020
Extension and 

renewal of fixed-
term contracts 

during social shock 
absorbers (WA 

contracts included)

DPCM 
APR 22 

containment 
measures for the 
so-called "PHASE 

TWO"

DECREE 34/2020 
«RILANCIO»

Derogation discipline 
with possibility to 

renew/extend fixed-
term contracts until 

August 30th.



Simplification of the salary 
support procedures;

Definition of new benefit paid 
to workers placed on “standby 
pursuant” (art. 32 CLA);

Extension of the procedure for 
lack of work opportunities (art. 
25 CLA) for a further period of 
120 days.

WA sector agreements

Agreement for the continuity 
of employment and salary 
support of agency workers 
affected by COVID-19 
emergency

Definition of simplified 
procedures for wage 
integration treatments for 
“red” and “yellow” areas

Extension of the rules to 
the entire national territory



Bilateral solidarity fund

Introduced by law (Art. 27 Decree n. 148/2015) the Fund provides salary integration
treatments to WA workers

During the emergency the Fund was financed:

- by D.L. 18/2020 («Cura Italia»): 80 million euro;

- by D.L. 34/2020 («Rilancio»): 255 million euro.

MARCH 2020
• reduction or suspension of

work for 5 million hours
• total amount disbursed: 57

million euro
• Work agencies involved: 81
• beneficiary workers: 110

thousand

APRIL 2020
• reduction or suspension of

work for 13 million hours
• total amount disbursed:

137 million euro
• Work agencies involved:

87
• beneficiary workers: 127

thousand



The efficiency of sector social shock absorbers

During the emergency, the sector has shown its ability to respond to the needs of
workers.

The Bilaterality of the sector, while waiting for the funding provided by the Government,
decided to advance the resources for the payment of benefits, so as to guarantee all
employees the regular payment of salaries at the due dates.

The social shock absorbers
introduced at national level and 
paid out by INPS/Regions have
been very delayed

CIGO «COVID-19»

ordinary allowance «national COVID-19»

CIGD “COVID-19”

CIGO for companies located in CIGS 



Extension of the benefits provided by Ebitemp
The second line of intervention of the Bilaterality concerns the extension of the services
provided to the workers due to the emergency

Daily allowance for 
hospitalizations related to 

Covid-19

A per diem of € 50 for the 
worker, spouse and dependent 
children, up to a maximum of €

2,500

Accident allowance in 
case of illness for covid-

19

46 € per day up to a maximum of 
180 days (in favour of those 

whose fixed-term contract has 
expired)

Allowance for home 
isolation

A per diem of € 50 for the 
worker, spouse and cohabiting 
children, up to a maximum of €

700

A (symbolic) contribution of 
€5,000 per death due to 

Covid-19

Contribution for respiratory
rehabilitation

A cap of € 60 for pneumological
examination (max 3), € 90 for 
chest physiotherapy (max 10 

sessions)

Reimbursement of expenses 
for baby-sitting/family 

assistance
• €500/month for children up 

to 12 years of age (no limit in 
case of disability)

• €800/month for old, sick or 
disabled family members

In total 1 million euro 



Further welfare interventions

The Welfare Committee is working to further implement interventions in support of
workers in the sector

• support for education and work activities carried out in “remote working”, ensuring
an additional contribution of € 150 for the purchase of technological material for
workers and students (including children);

• a contribution to ensure 100% of pay in the event of absence for parental leave,
integrating the 50% of the total original wage recognized by the State;

• a monthly contribution of € 100 for housing rentals in favor of workers benefiting
from sectoral social shock absorbers.



Targeted right to training

In addition to these interventions of emergency nature, the bilaterality introduced the
“Right to Training”, an active policy measure that integrates the passive ones introduced
the latest stipulation of the CLA.

This is the possibility, aimed at workers who have been unemployed for at least 45 days
and with 110 days, as well as those who finish the retraining process in the absence of
work opportunities, to choose a Work Agency and start a "service pact" to take charge
and activate a training offer.

The activities will consist of Orientation, Skills Assessment and a training course of at
least 30 hours (including the module on “workers' rights and duties”), which may also
cover transversal skills and active job search.

For this measure is required a placement of 35% 



ILO insights on the role of 

partnership working in 
employment services in Italy

Covid-19: 
Taking stock of the impact on Employment 
and Employment Services

 Gianni Rosas – Director, ILO Rome



Key Take Away

Covid-19: 
Taking stock of the impact on Employment 
and Employment Services

 Annemarie Muntz – President 
WEC

 Sangheon Lee – Director, ILO 
Employment Policy Department
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 Activation for recovery

August, TBD
 Making Social Protection 

Responsive

September, TBD



THANK YOU!

Covid-19: 
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Slides, report and upcoming dates 
will

be shared via e-mail


