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Many entrepreneurs in the informal economy, and the employees that work in those businesses, 
are often exposed to difficult and dangerous working conditions. 
 
The tools used to identify, prevent and rectify such conditions in the formal economy – including 
social dialogue between employers and employees, labour inspection and other applications of 
labour law – generally do not apply to the unregistered enterprises such as the ones cited. 
Alternative approaches are required to help these entrepreneurs, but what can be done, and how? 
 
New ILO research backs up the idea of reaching and helping these businesses through 
microfinance institutions (MFIs). Microfinance for Decent Work – Enhancing the impact of 
microfinance: Evidence from an action research programme was led by the ILO’s Social Finance 
Programme in collaboration with the University of Mannheim in Germany. 
 
In many emerging markets, MFIs have significant outreach, providing financial services to 
thousands, if not millions of small and micro enterprises. Since their primary relationship with 
these entrepreneurs often involves an enterprise loan, they were able to use that leverage to 
improve conditions in the business. 
 
From 2008 to 2012 the ILO collaborated with 16 microfinance institutions  to test a range of 
approaches to foster social impact through the delivery of innovative financial and non-financial 
services. Eliminating child labour, fostering the formalization of enterprises, reducing 
vulnerability and enhancing business performance through improved working conditions – these 
are decent work objectives that MFIs addressed in the framework of the “Microfinance for 
Decent Work” (MF4DW) action research programme. 
 
The results highlighted one key message: that MFIs can achieve desired results if they identify an 
issue and then focus on that area to help their clients. 
 
 
 
 
 

http://www.ilo.org/empent/areas/social-finance/WCMS_344847/lang--en/index.htm
http://www.ilo.org/empent/areas/social-finance/WCMS_344847/lang--en/index.htm
http://www.ilo.org/employment/areas/social-finance/WCMS_168044/lang--en/index.htm


 
The workshop will concentrate on the experience of the two Indian partners and the 
2 decent work areas they have prioritised: 
- ESAF addressing formalisation of its informal clients 
- BASIX improving the productivity of agri and dairy clients through better 
occupational safety and health conditions 

 
 
Agenda  
 
8.30-9.30 Registration and welcome tea  
9.30-10 Official opening 

 
Ministry of Labour  
ILO Delhi 
representative 
Sa-dhan 

10-10.45 Key note speech : Power of financial services 
industry as a driver for social performance 

Vijay Mahajan (BASIX) 

10.45-11.15 Tea break   
11.15-11.30 
 
 
 
11.30 – 12 
 
12-12.30 
 
12.30-1 

MF4DW action research: A general overview of 
the project and main results 
 
ESAF : Formalisation 
 
BASIX : Productivity through improved 
occupational safety and health 
 
Q and A 
 

Yousra Hamed (ILO 
Geneva) 
 
Georges Thomas 
(ESAF) 
 
Vasumathi (BASIX) 
 

1-2 Lunch  
2-3.30 Interactive session:  

MF4DW, are we doing it already?  
How can it be replicated? 
Is regulation conducive? 
 

 Yousra Hamed and 
Pranav Prashad 

3.30-4 Tea break   
4-5.30 Wrap up and next steps: 

- Reporting back from the former session 
- Ministry of Labour 
- NABARD 
- SERP 
- Reserve Bank of India 

 
Frances Sinha – 
EDA/M-CRIL 
Representatives from 
each institution  

 


