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Located in an attractive park on the banks of the 
River Po, the Centre’s campus provides a congenial 
environment in which to live and study.

• It contains 21 pavilions with fully equipped 
modern classrooms, conference halls and meeting 
rooms fi tted out for multilingual simultaneous 
interpretation, a computer laboratory, and a 
computerized documentation centre linked to various 
data banks.

The campus has 287 study/bedrooms, all with private 
bathrooms, telephones and cable television. It also has:

• a reception desk open 24 hours a day;

• a restaurant, a self-service canteen and a coffee 
lounge, all catering for international dietary needs;

• a bank;
• a travel agency;
• a laundry service;
• a post offi ce;
• an internet point;
• a recreation room;
• facilities for outdoor and indoor sports;
• an infi rmary.

Social events are regularly held both on and off 
campus, so that participants from different cultural 
backgrounds can make the most of the stimulating 
international climate.

For further information, please contact

The ILO Turin Centre’s facilities

The price indicated does not include travel costs between 
participants’ home and the course venue. Traveling to and from 
Turin (Italy) must be funded through arrangements made by each 
participant.

Participants will be personally responsible for arranging any visas 
required. The ITC-ILO can  provide assistance with the process, if 
needed.

Payment should be made in advance by bank transfer to:

The International Training Centre of the ILO
Account No. 560001
Bank: Intesa Sanpaolo SpA - Ag.CIF/OIL 701
Address: Viale Maestri del Lavoro, 10 - 10127 Turin, Italy
IBAN IT36 B030 6901 1911 0000 0560 001
BIC/SWIFT BCITITMM

Note: On the bank transfer form, kindly state the participant’s name 
and the course code (A974116).

In order to ensure a balanced group composition, the organizers 
reserve the right to limit the number of participants from a single 
organization.

A limited number of partial fellowships are available to qualifying 
candidates from low and middle income countries. 

Please note that the face-to-face part of the course opens on in Turin 
the 30/11/2011 at 9 a.m. and ends on 02/12/2011 at 1 p.m.

www.itcilo.org

Implementing labour principles in 
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Background
Compliance with national labour law and the principles of 
international labour standards is key to the way the world does 
business today.  Decent treatment of workers around the world 
is embedded in consumer choices, making it both a social and 
business imperative.

Most codes of conduct and standards guiding company 
operations are based on the principles embodied in ILO labour 
standards and national law. The implementation of such 
codes and standards and subsequent auditing efforts requires 
an interpretation of these principles and the development of 
assessment systems in line with such principles. The course on 
offer will help participants to develop a better understanding of 
the principles set out in international labour standards, and to 
make use of various ILO resources in doing so.

The ILO is the UN specialized agency for labour issues.  It 
brings together the world’s governments and representatives 
of employers and workers in common action to promote 
decent work. The ILO’s tripartite global perspective is further 
enriched by practical experience working with companies:  
on the ground, through technical programmes which work 
directly with suppliers to better align business operations with 
principles contained in ILS and build good industrial relations; 
and through the ILO Helpdesk for Business on International 
Labour Standards which provides practical guidance to global 
enterprises for specifi c queries concerning company operations 
in their subsidiaries or supply chains.   The ILO also adopted 
the Tripartite Declaration of Principles concerning Multinational 
Enterprises and Social Policy which contains recommendations 
for companies on how to contribute to socio-economic 
development and sets the frame for the ILO work in this area.

Course description & 
objectives

The course aims at enhancing the capacity of practitioners 
- staff from companies and other organizations involved in 
social compliance and third-party auditing - to build on this 
international system and experiences in assessing compliance 
with labour principles. It will provide guidance on how to better 
assess efforts of companies in realizing principles and rights 
at work. This is done mainly by exploring more thoroughly the 
content of these principles and by refl ecting this content in 
the way private auditing and compliance efforts are conducted. 
The course will focus not only on “what” to look for in 
assessing compliance but also “why”, to deepen participants’ 
understanding and strengthen their capacity to address new 
situations as they arise.  

Topics to be discussed include the ILO core labour principles: 
freedom of association and the effective recognition of the 
right to collective bargaining; the elimination of all forms of 
forced or compulsory labour; the effective abolition of child 
labour; and the elimination of discrimination in respect of 
employment and occupation.  We will also discuss workplace 
principles relating to wages, working time and occupational 
safety and health (OSH).

Group exercises will provide participants the opportunity to 
explore the most pressing challenges companies are faced with 
in practice and exchange ideas (based on experience) about 
how to address them.  

In addition, the course will help participants to better 
understand the roles played by different stakeholders such 
as trade unions, national labour inspectorates, employers’ 
organizations, etc.; and how to engage with them most 
effectively.

Participants in this course will:

• Improve their knowledge and working understanding 
of ILO’s labour principles and their relevance for social 
compliance and auditing work;

• Acquire suffi cient background and understanding needed 
to assess their own working methods, and auditing and 
assessment tools in the light of the ILO’s labour principles;

• Be able to use available reference materials, including ILO 
tools and resources relevant for their work.

Target audience
The training course targets those involved in the process 
of managing and implementing labour principles in supply 
chains. This includes staff from companies’ internal 
compliance, CSR, procurement, supply chain management, 
sustainability, and risk assessment departments as well as 
social partners’ representatives, third party auditors and 
representatives of multistakeholder, certifi cation organizations 
and NGOs.  Professionals in companies’ HR, legal and 
marketing departments might also be interested in attending. 

In line with the ILO’s mandate to promote social justice and 
universally recognized human and labour rights, the Turin 
Centre encourages applications from both qualifi ed men and 
women.

Language
English

supply chains

Methodology
The course is prepared and facilitated by ITC-ILO staff and 
technical specialists and experts from the ILO. It also draws 
on participants’ background and experience by using active 
and participatory learning methods and technologies to share 
knowledge among peers. Some tools that will be used throughout 
the course are on-line learning platforms, audience response 
systems, role play, case study analysis, peer reviews, etc. 

The course will be delivered in two phases, one face-to-face 
phase in Turin and one on-line (preparatory) phase preceding 
the Turin face-to-face phase.

The on-line phase will establish participant’s background and 
expectations about the course as well as level participant’s 
knowledge about the subject so that the face-to-face phase 
can focus more on the challenging issues. The on-line phase 
is compulsory for all participants and would entail a maximum 
of 4 hours of learning and time commitment each of the two 
weeks. More information on this phase will be provided to 
confi rmed participants.

In conformity with the ITC-ILO procedures, the course will be 
evaluated in both its on-line and face-to-face phases.

Upon completion of the course, participants will receive a 
certifi cate of attendance.

Course programme
A - The preparatory on-line phase 
(14-25 November 2011)

The preparatory e-learning phase will introduce participants to 
the ILO as well as the theoretical and fundamental concepts 
concerning international labour principles. Focus will be put on:

• The origins of the fundamental principles and rights at 
work and their importance in theory and practice

• The ILO’s international labour standards and supervisory system
• The content of each of the principles referred above

B- The face-to-face phase 
(30 November – 2 December 2011, Turin) 

This phase will cover two segments

S1 IMPLEMENTING LABOUR PRINCIPLES IN GLOBAL 
SUPPLY CHAINS: WHAT ARE THE ISSUES? 

This segments looks into the key issues related to the 
implementation of labour principles more broadly  (from 

adopting Codes of Conduct to going beyond monitoring/
auditing) and, more specifi cally, it looks into situations that 
can lead to risk of non-compliance and reasons why in relation 
to each labour principle.

S2 IMPLEMENTING LABOUR PRINCIPLES IN GLOBAL 
SUPPLY CHAINS: HOW TO TACKLE THE ISSUES? 

This segment, which constitutes the major part of the face-to-
face phase, will focus on overcoming the challenges specifi c to 
each principle, as they arise in practice, through responsible 
workplace practices and relevant partnerships and approaches. 
Different examples and resources (including ILO tools) will be 
presented.

Deadline to apply and 
contacts

The deadline for application is October 21th, 2011.

To register for this course, kindly follow the link below and fi ll 
in all the required fi elds in the Online Registration Form and 
submit it.

http://intranetp.itcilo.org/STDRF?coord_code=A974116&set_
language=en

If you encounter problems with your registration or would like 
to receive any further information on our course or/and other 
activities, please do not hesitate to contact us at 
csrpmu@itcilo.org

The registration forms should be supported, when required, by 
a nomination/supporting letter from the sponsoring institution.

Cost and other useful 
information 

The total cost of participation in the course is 2180 Euros and 
includes tuition fees and subsistence costs.

Tuition fee is 1540 Euros and covers:

• tuition;
• training materials;
• course preparation, implementation and evaluation.

Subsistence cost is 640 Euros and covers:

• full board and lodging at the Turin Centre’s Campus;
• laundry;
• minor medical care and emergency medical insurance;
• socio-cultural activities.


