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Introduction 

Annual data inquiries sent by 

Department of Statistics

 ILOSTAT 

 ILMS (International Labour Migration 

Statistics)

Statistics Reporting System (StaRS) 

introduced in 2020

 Download and upload Excel 

questionnaires

 Manage contact information

 Access resources 

 Overview of data availability
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Statistics Reporting System (StaRS) access

Registered users

Email directly from ILOSTAT_QUEST 

 Your contact information is already in StaRS

 Log in by entering your email and existing password 

 Forgot your password? Click on “Reset password” 

 First time using StaRS? Click on “First time login” 

New users

Forwarded the inquiry from a colleague within your agency?

 Create a username and password by clicking on “Create account”

Was your agency newly created?

 Click on “Contact”
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Sources and channels

ILOSTAT

Household surveys

Administrative sources Establishment surveys

1 Microdata files

2 Bulk files from websites

3 Questionnaire

National accountsOfficial estimates
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ILOSTAT Excel Questionnaire (xQ)

Tailored by country

 At most 65 tables on 14 topic sheets

 Based on availability from other channels

 Split into 2 files: LFS and OTHER; some countries many get a different “mini” version

 Pre-filled metadata based on existing info (i.e., sources, notes)

Timeline 

 Email in May to NSOs/MOLs/SDG focal points

 Due end June 

 Data must be published (not just submitted) by December for SDG reporting
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Full (LFS+OTHER xQs)
No automated procedures in place. Must 

complete entire questionnaire.

Reduced (OTHER xQ)

Automated procedures in place, usually for household 

survey-based data. Complete partial questionnaire.

Questionnaire length

32
countries

Mini version
No or very low response rate usually due to lack 

of data available. Complete minimum for SDGs.

146
countries

18
countries
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ILOSTAT questionnaire contents: LFS (7 sheets, 31 tables)

Working-age 
population

Working-age
population 
levels

• by sex and 
age 

• by sex, age 
and education 

• by sex, age 
and rural / 
urban areas 

Labour force

Labour force 
levels

• by sex and 
age 

• by sex, age 
and 
education 

• by sex, age 
and rural / 
urban areas 

Labour force 
participation 
rate

• by sex and 
age 

Employment

Employment levels

•by sex and age 

•by sex, age and 
education 

•by sex, age and 
rural / urban areas 

•by sex and status in 
employment 

•by sex and 
economic activity 

•by economic activity 
and occupation 

•by sex and 
occupation 

•by sex and 
institutional sector 

•by sex and weekly 
hours actually 
worked 

Employment-to-
population ratio

• by sex and age 

Time-related 
underemployment

Time-related
under-
employment

• by sex and 
age 

Unemployment

Unemployment 
levels

• by sex and age 

• by sex, age and 
education 

• by sex, age and 
rural / urban 
areas 

• by sex and 
disability status 

• by sex, age and 
duration 

Unemployment 
rates

• by sex and age 

• by sex and 
disability status 

Potential labour 
force and NEET

Potential 
labour force

• by sex and 
age 

Youth NEET

• by sex

Mean weekly hours

per employed 
person

• by sex and 
economic 
activity 

• by sex and 
occupation 

per employee

• by sex and 
economic 
activity 

• by sex and 
occupation 
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ILOSTAT questionnaire contents: OTHER (7 sheets, 34 tables)

Earnings

Monthly earnings

• by sex and 
economic 
activity 

• by sex and 
occupation 

Hourly earnings

• by sex and 
occupation 

Monthly 
minimum wage

Employees 
earning low pay

Labour costs

Labour cost 
per employee

• by economic 
activity 

Public sector 

Public sector
employment

• by sectors 
and sub-
sectors of 
national 
accounts 

Industrial relations

Trade unions

• Membership

• Density rate 
by sex

Collective 
bargaining

• Coverage

• Coverage 
rate

Occupational injuries

Days lost

Cases of fatal 
and non-fatal 

injuries

Workers in the 
reference 

group

Rates of fatal 
and non-fatal 

injuries

Cases of non-
fatal injuries by 

type of 
incapacity

Strikes and 
lockouts

Number of 
strikes and 

lockouts

Days not 
worked

Workers 
involved

Rate of days 
not worked

Labour inspection

Registered 
workplaces

Number of 
labour 

inspectors

Number of 
visits to 

workplaces

Rate of labour 
inspection 

visits
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How is the ILOSTAT Questionnaire related to SDG reporting?

SDG Indicator ILO 

Questionnaire

From LFS 

microdata

Most used

Source

1.1.1 Working poverty rate ILO

1.3.1 Population covered by social protection floors/systems SSI ADM

5.5.2 Female share of employment in managerial positions ILOSTAT ✓ LFS

8.2.1 Labour productivity ILO

8.3.1 Informal employment ✓ LFS

8.5.1 Average hourly earnings by sex (by occupation) ILOSTAT ✓ LFS

8.5.2 Unemployment rate (by sex, age, disability status) ILOSTAT ✓ LFS

8.6.1 NEET rate ILOSTAT ✓ LFS

8.7.1 Number and proportion of children in child labour CLS

8.8.1 Fatal and non-fatal occupational injuries (by sex, migrant status) ILOSTAT ADM

9.2.2 Manufacturing employment ILOSTAT ✓ LFS

10.4.1 Labour income share as a percent of GDP ILO
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ILOSTAT mini questionnaire contents (4 sheets, 17 tables)

Sheet Topic Indicator
Related SDG 

indicator

LFS Working-age population 

by labour force status

Working-age population by sex and age 

Labour force by sex and age 

Employment by sex and age 

Unemployment by sex and age 

Labour force participation rate by sex and age 

Employment-to-population ratio by sex and age 

Unemployment rate by sex and age SDG 8.5.2

Youth not in employment, education or training SDG 8.6.1

EMP Employment Employment by status in employment 

Employment by occupation SDG 5.5.2

Employment by economic activity SDG 9.2.2

EAR Earnings and labour cost Average hourly earnings of employees SDG 8.5.1

Average monthly earnings of employees 

Monthly minimum wage 

Average hourly labour cost per employee 

INJ Occupational injuries Non-fatal occupational injuries per 100'000 workers SDG 8.8.1

Fatal occupational injuries per 100'000 workers SDG 8.8.1
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Disaggregations

 Sex

 Age

 Economic activity (ISIC)

 Education (ISCED)

 Occupation (ISCO)

 Rural/urban

 Migrant status

 Disability status

Employment-specific

 Status in employment (ICSE)

 Hour bands

 Private/public sector
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Questionnaire data by source type

Pop. 
census

6%

Establishment 
census or survey

13%

Official est.
6%

Administrative records
28%

National accounts
0.4%

LFS
43%

HIES
1%

Other HS
3%

Household survey
47%
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Questionnaire data by topic

Injuries 17%

Strikes and lockouts
10%

Earnings 9%

Employees
9%

Public sector 1.1% Labour cost 1% Industrial relations 1%

Labour inspection 0.3%

Employment 18%

Unemployment, 
underutilization, inactivity 16%

Working-age population 3%

Labour force 8%

Working time 7%

LFS-based 
indicators 52%
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Common issues with reporting via the ILOSTAT questionnaire

Different data 
sources for related
indicators

Working-age population, labour force, employment, unemployment etc. should have the same source

Example issue: population census for population, administrative records for unemployment and household
survey for the rest

Figures do not make
sense

Figures do not add up: sum of parts not equal to the total (e.g., male + female <> both sexes)

Rate calculated from levels does not match rate provided (e.g., unemployment rate <>UNE / LF * 100)

Wrong unit provided Data requested in persons; rates or distributions are reported instead

Hourly earnings requested; weekly earnings provided instead (and perhaps not indicated as such)

Lack of disaggregated
data

Data not submitted by sex even though should be available from source

File cannot be
uploaded

File structure was altered (even though file is protected) and data cannot be uploaded; data must be entered
manually into our system

Key information, such as the source for the data, is missing
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Enhancing data quality: Dont’s

 DO NOT delete the SOURCES sheet

 DO NOT add or remove columns or rows

 DO NOT use formatting (color) to indicate something important

Files are protected in an attempt to receive completed questionnaires with no «structural changes» so that

questionnaires can be uploaded into our system.
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Enhancing data quality: Do’s

 Review the pre-selected metadata
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Enhancing data quality: Do’s

 Review the pre-selected metadata

 Use drop-down menus (in yellow) to enter metadata
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Enhancing data quality: Do’s

 Review the pre-selected metadata

 Use drop-down menus (in yellow) to enter metadata

 Enter data AND revisions in the designated columns
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Enhancing data quality: Do’s

 Review the pre-selected metadata

 Use drop-down menus (in yellow) to enter metadata

 Enter data AND revisions in the designated columns

 Refer to the tips and targets for guidance on the desired concept and definition
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Enhancing data quality: Do’s

 Review the pre-selected metadata

 Use drop-down menus (in yellow) to enter metadata

 Enter data AND revisions in the designated columns

 Refer to the tips and targets for guidance on the desired concept and definition

 Review the summary sheet
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Self-review summary sheets

 Latest year provided for all tables where possible?

 Same survey for related indicators?

 Metadata completed?

 Totals match across indicators?

 Men+Women=Total?

 Sum of items=Total?
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Reporting guides and tutorial videos on ILOSTAT
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Reducing the questionnaire burden

Option 2

Option1

Option 3

Provide access to microdata
• Preferably make available online

• Substitutes the household survey 

portion of the questionnaire: 65 → 34 

tables

Online static files

• Allows for automation (ILO “bulk” 

processes)

• Release data from all source types, 

not just LFS

Online database

• Allows for automation (ILO “bulk” 

processes) IF direct links to data outputs

• Release data from all source types, not 

just LFS
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Thank you
Contact us at ILOSTAT_QUEST@ilo.org 
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