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Rise of the digital labour
platforms

Cloud computing and infrastructure
Use of big data and algorithms
Avallability of venture capital funds

Innovative ways of working, and flexibility
for both workers and businesses

Increasing relevance with COVID
pandemic

» ilo.org



¢75°R\, International
JI0Ry e

\{L‘s’.{a}y Organization

Features of platform business model

Workers directly
employed by
the platform

99designs 139 (1,200,000

. Appen 800 | 1,000,000
Data-driven

HackerRank 200 | 11,000,000

Meituan 54,580 | 3,987,000

PeoplePerHour 50 | 2,400,000

Algorithmically J

managed Rappi 1,500 | 25,000

Uber 26,900 | 5,000,000

Workers mediated
by the platform

Advancing social justice, promoting decent work ilo.org



Allocation of work
Determining pay
rates

Ratings
Refusing work



