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15. United States

the vast majority of arrangements is unregulated and that only 9 per cent of child-
care centres are accredited (accreditation varies by state).”®

Table 15.1 also shows that another 8 per cent of the children with working
mothers are in some kind of preschool or school and 0.8 per cent are in Head
Start. The percentage of children in preschool rises with age so that among
3—4-year-olds this reaches 15.6 per cent plus another 1.7 per cent in Head Start.
As of 2007, 39 states had preschool programmes, but only three (Florida, Georgia
and Oklahoma) opened their doors to all 4-year-olds. Eligibility requirements in
other states are based on family income and additional criteria and long waiting
lists are the norm in many areas. An estimated 20 per cent of eligible 4-year-olds
nationwide participate in state pre-kindergarten programmes. Programmes run
an average of 2.5-3.5 hours daily during the school year.*®

Nationwide, the Head Start programme covers relatively few children. Even
among eligible children, in fiscal year 2004, it is estimated that only half of eli-
gible 3- and 4-year-olds were attending. Half-day and full-day programmes are
offered, but not all sites operate full daycare,” and 2008 budget cuts to the pro-
gramme are forcing operations to be scaled back nationwide." The half-day pro-
gramme is at best a partial answer to the childcare needs of poor working parents.

Childcare is expensive. Costs per child fluctuate considerably by location,
the age of the child and the type of care used. Full-time infant care in a centre
costs between $4,542 and $14,591 annually, while family childcare homes range
from $3,900 to $10,787. Costs of infant care in an accredited facility are greater

than the average tuition at a public university ($6,185)."”

School-aged children: 5-14

Mandatory school enrolment in the United States requires that children from
5-7 years of age until age 16-18 be enrolled,”® with exact ages differing by state.
The standard school year is approximately 180 days, with school beginning in late
August or early September and ending in June or July. School hours, again with
some variance by state and local district, are typically 7.30 a.m. to 3.30 p.m. This

' NACCRRA, 2008, table on childcare patterns and supply.
' Ewen and Matthews, 2007, p. S.

7 Ewen and Matthews, 2007, p. 5.

' Parrott, 2008, para. 1-S.

1 NACCRRA, 2008, table on cost of childcare.

*% Age of required school attendance by state can be found at http://www.dol.gov/esa/whd/state/
schoolattend.htm [12 June 2009].
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schedule means that many working parents must secure care for their children
during non-school hours, as well as care during holidays and professional develop-
ment days for teachers.

As with other childcare arrangements, before- and after-school care costs
can differ greatly depending on the type of care utilized. The annual cost for a
childcare centre is approximately $2,500-$8,600 and for a home provider from
$2,080 to $7,648.*

Public school systems support the majority of America’s after-school pro-
grammes and activities, as do other crucial contributors, such as the YMCA
and the Boys and Girls Club, religious groups and private school programmes.
Approximately 6.5 million children are estimated to use after-school programmes
cach year, for an average of eight hours per week, according to a study in 2003,
America after 3pm.** This study indicates that children in grades 1-5 (aged 6-11)
are most likely to attend after-school programmes (15 per cent), dropping to 6 per
cent for children in grades 6-8 (aged 12-14). Costs average 22 dollars per week
per child, but depend on age.

As children get older, many are left to take care of themselves during non-
school hours, but a surprising number of younger children are also unsupervised.
The 2003 study estimates that approximately 1 per cent of kindergarten-aged chil-
dren are in self-care after school, 7 per cent of children in grades 1-5 and 34 per
cent of children in grades 6-8. The safety of unsupervised children is a major con-
cern for many of America’s communities.

A number of families indicated they would participate if a quality after-
school programme were available to them. This participation would add an addi-
tional 15 million youth to the 6.5 million currently in programmes. The study
concludes that the supply of after-school programmes continues to fall far short

of the demand.

Conditions of work of childcare workers
Given the costs of childcare and the overall demand, we might wrongly assume

that providers are well paid, with good benefits such as sick leave and paid vaca-
tions. In reality, carnings are very low: the 2008 national (median) yearly income

*! NACCRRA, 2008, table on cost of childcare.
* Afterschool Alliance, n.d.
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15. United States

of childcare workers was just $18,970*° and the vast majority received nominal
benefits, if any. Variations depend on the hours worked (many work part time),
type of care facility, educational levels and geographic location. Preschool teachers
are considered as a separate occupational category and on average would be more
qualified than childcare workers. Their median annual income in 2008 was some-
what higher at $23,8702*

To date, most states require that childcare providers in centres hold at least
a high school diploma. This fluctuates based on the type of location, with regu-
lated facilities often requiring additional certification or training requirements.
For relatives and family childcare providers, there are likely to be no minimum
requirements.

Employment in childcare is expected to grow faster than the average for all
occupations between the years of 2006 and 2016 with an 18 per cent employment
growth projected. Job prospects are expected to be excellent not only because of
the growth in the demand for childcare but also because of the many workers who
leave and need to be replaced.”

Employer initiatives

To encourage greater childcare and other family-friendly provisions at the work-
place, the US Economic Growth and Tax Reconciliation Act of 2001 provides
federal tax incentives to promote employer-provided childcare and referral ser-
vices. Employers can receive a credit of 25 per cent of their spending on the con-
struction or rehabilitation and operation of an on-site childcare facility or on
purchasing childcare services. In addition, employers can receive a credit of 10 per
cent of their spending on resource and referral services for employees. The total
credit cannot exceed $150,000 annually.*®

To date, 20 states for which data are available offer similar tax incentives to
employers. Nevertheless, research indicates that these incentives are ineffective,
mainly because most employers have little or no state tax liability. In particular,
the study found that, in 16 of the 20 states, fewer than five corporations used
the credit, and in five of the 16, no claims were made. The study challenges the

** Occupational employment statistics are available on the web site of the United States Bureau of
Labor Statistics. For childcare workers see: http://www.bls.gov/oes/current/oes399011.htm [12 June 2009].

** Occupational employment statistics for preschool teachers found at htep://www.bls.gov/oes/
current/oes252011.htm [3 June 2009].

** United States Bureau of Labor Statistics, 2009, section on childcare workers.
*¢ Washington State Child Care Resource and Referral Network, 2008.
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assumption that these incentives further childcare initiatives, as the earmarked
resources remain unused, and therefore unavailable to support other established
programmes.”’

Dependent Care Assistance Plans, which allow employees to put aside tax-
free funds to pay for care (as discussed above in the section on tax incentives),
are the most frequent form of childcare benefit provided as there is no cost to
the employer, any administrative costs being covered by the savings on payroll
taxes. A national study of for-profit and not-for-profit companies with 50 or more
employees found that, in 2005, 45 per cent of all companies offered Dependent
Care Assistance Plans and 72 per cent of large companies with more than 1,000
employees. A childcare resource and referral service was the next most frequent
type of assistance provided (34 per cent). Only 7 per cent offered childcare on- or
near-site, although this reached 17 per cent among large companies.28

Information on benefits received by full-time workers in private industry
is available from a 2007 National Compensation Survey conducted by the US
Department of Labor. Again, the most frequent benefit to which workers had
access (31 per cent) was to Dependent Care Reimbursement Accounts. Fewer had
access to on- or off-site care (5 per cent), funds for childcare (3 per cent) or referral
services (11 per cent). Managerial and professional employees were most likely to
have access to childcare assistance while employees in construction, maintenance
and service-related industries were the least likely to be offered access to employer-
provided childcare assistance.

The 2007 survey also found that the higher an employee’s earnings, the more
likely he or she would be to have access to childcare assistance. More than 20 per
cent of employees earning more than $15 an hour had childcare-related benefits
available, compared to less than 10 per cent of those earning $15 or less. Moreover,
workers in larger firms (over 100 or more workers) had greater access to childcare
assistance and other family care benefits, than did their counterparts in smaller
organizations. Organized union workers were also more likely to be offered child-
care assistance (20 per cent versus 15 per cent) as a result of collective bargaining
efforts with employers.””

In addition to individual company initiatives related to childcare support,
some employers have grouped together to try to influence policies. In the case
of Corporate Voices for Working Families, which represents about 50 busi-
nesses in the United States, employing over 4 million people, the objective is to

*” Fitzpatrick and Campbell, 2002, pp. 4-5.
** Bond et al., 2005, table 9.
* United States Bureau of Labor Statistics, 2007, tables 23 and 24.
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communicate the corporate viewpoint on public policy issues related to working
families. As concerns childcare, Corporate Voices has been pushing for legislation
to increase the amount of pre-tax funds which employees can set aside for their
care expenses in Dependent Care Reimbursement Accounts.™

Role of unions

Unions have been active in various ways, including bargaining for more family-
friendly conditions of work, lobbying for more public support for childcare and
organizing childcare workers to improve their working conditions.

In response to members’ changing needs and the increasing significance
of childcare to working parents, unions have been negotiating family-friendly
contract terms with employers including childcare support. The United Auto
Workers (UAW), for example, has negotiated with the big three American car-
makers for various types of childcare support including resource and referral ser-
vices and on-site childcare at some locations. In 1999, the UAW/General Motors
Child Development Center won a Work-Life Innovative Excellence Award from
the Alliance for Work-Life Progress.”

A number of unions have succeeded in negotiating for childcare funds, such
as the 1199 SEIU/Employer Child Care Fund for health workers in New York City
(see details in the case study which follows and also section 4.3 for other examples).

Lobbying for improvements in public policy is also a strategy of organized
labour. For example, the California Labor Federation, made up of over 1,200
AFL-CIO and Change to Win locals, co-sponsored that state’s groundbreaking,
paid family leave bill.** The New York Union Childcare Coalition (currently made
up of over 25 unions, including SEIU, OPEIU, CWA, District 1 and CSEA, TWU,
UNITE HERE, United Postal Workers and many others) mobilized to strengthen
state-level funding for renovation and childcare construction projects, to subsidize
care programmes and to increase accessibility to childcare for working parents.”

Unionizing childcare workers, particularly family care workers who work in
their homes, is difficult. However, SEIU (Service Employees International Union)

*® Information found at Corporate Voices, Home and Public Policy pages, http://www.
cvworkingfamilies.org/our-work/family-economic-stability [19 June 2009].

*! A list of winners over the years is available at http://www.awlp.org/awlp/about/html/award_
winners.html [12 June 2009].

*% California Labor Federation. Available at hetp://www.calaborfed.org/issues/paid_leave.heml
(12 June 2009].

* Firestein and Dones, 2005, pp. 14-15.
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Kids First, for example, managed to organize family care providers in the states
of Illinois, Maryland, Oregon and Washington. These workers were impacted
by the low rates of childcare assistance subsidies imposed by the state govern-
ments. Unionizing was seen by family care providers as a way of bettering pay and
benefit options, as well as obtaining a voice in legislative matters. Although some
variations exist among states, the core gains included higher reimbursement rates
for infant care, access to professional development funds, incentives to become
licensed, health insurance and bonuses for offering extended care hours.

Opponents worried that any increase of benefits for providers would trans-
late into higher childcare costs for parents. Yet in Oregon, for example, the union
also negotiated to raise the eligibility thresholds for low-wage parents to receive
subsidies (from 150 per cent of the federal poverty level to 185 per cent) and to
lower the amount parents must contribute towards subsidized care by 20 per
cent.* A possible long-term benefit to parents and their children will be reduced
turnover rates, and therefore greater consistency and quality of care.

Other unions, such as the American Federation of State, County and
Municipal Employees (AFSCME), via Childcare Providers Together and in col-
laboration with the United Child Care Union, are doing similar work on behalf
of childcare providers, and have focused efforts on legislative reform and fighting
federal budget cuts of care programmes.”

Conclusion

The lack of a comprehensive national policy to address childcare in the United
States and the major dependence on a market approach results in very unequal
access to childcare and problems of access to quality care. Financial ability to
pay for childcare is a major determinant of access and of the quality of the care
obtained. The Government’s targeted support to working, low-income families
has eased the burden for some, but many poor families do not benefit, and the
cost of childcare is high for the many families that are not eligible for government
subsidies. Tax exemptions tend to favour the better off, so middle-income families
tend to be left out of government assistance.*®

** Information from the web site of SEIU. Found at hetp://www.sciu.org/a/publicservices/raising-
standards.php [12 June 2009].

* Information from the web site of AFSCME at http://www.afscme.org/legislation-politics/13.
cfm [12 June 2009].

*¢ Folbre, 2001.
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In this context, there have been many interesting examples of initiatives by
both employers and trade unions to try to help workers access care of quality as
can be seen in this chapter and throughout the examples in Chapters 3 and 4 of
this book. NGOs promoting childcare quality, as well as academic research, have
also been contributing to the policy debate. Thus the experience of the United
States provides interesting examples of workplace initiatives for childcare in a
context where public facilities are rare and private childcare is expensive for most
working families.

1199 SEIU/Employer Child Care Fund*

Workplace. Hospitals and nursing homes in New York City.
Type of business. Health care.

Occupations of workers. Wide range, from maintenance workers and clerical workers in
hospitals to physicians’ assistants.

Working hours. Many workers are on shifts over a 24-hour period, including weekends.
The majority are women.

Childcare solution. Childcare fund based on contributions of employers as a result of
collective bargaining.

Partners. SEIU 1199, managements of hospitals and homes, childcare providers (for
profit and not-for profit), municipal and community organizations, federal government
(tax exemptions).

Beginning in 1989, work—family issues became a topic of discussion and great
interest at meetings of New York’s Health and Human Service Union (Local
1199 of the Service Employees International Union — SEIU). Downsizing and
recourse to forced overtime in hospitals, coupled with declining or no childcare
supports in the community (for instance, after-school programmes were being
cut), led the members to bring their concerns to the union.

At the end of 1989, the yearly contract survey conducted prior to nego-
tiations indicated that 80 per cent of respondents said they thought the union
should fight for a childcare benefit. Yet at that time, only 40 per cent of the mem-
bership were actually parents. In the beginning, 16 health-care institutions signed

%7 Case study information compiled by Catherine Hein from Joyner, 2003, and the web site of 1199
Family of Funds, Child Care and Youth Programs, http://www.1199sciubenefits.org/child_care/default.
aspx [12 June 2009].
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up to the fund initiative, agreeing to pay 0.3 per cent of their gross yearly payroll
into a childcare fund. Getting agreement was not easy and the intervention of the
Catholic Archbishop of New York helped persuade the 16 Catholic hospitals in
his Archdiocese to accept the union demand.*®

The number of employers contributing to the fund has grown rapidly since
it started operations in 1991, to 450 by 2007. The number of children benefiting
cach year from the services and programmes of the fund has almost doubled in
the last ten years from about 6,500 in 1997 to over 12,000 children in 2007.

Organization and management

The fund was set up as a Taft-Hartley (Union-Employer) Jointly-Trusteed
Employee Welfare Benefit Fund. It is administered by a Board of Trustees com-
posed of equal numbers of trade union and management representatives. The
Board of Trustees appoints the Executive Director, who is responsible for the day-
to-day running of the fund. In 2005, the fund had about 90 employees.”

Childcare advisory committees exist at each contributing institution. When
the fund began, it was felt that local committees of rank and file members were
the key to real parent participation. The parents of the children needed to have
a say in the types of programmes that would be offered and how the collective
bargaining money would be spent. In the past, each institution had a separate
budget, so the local committees were involved in administering funds. However,
the growing number of institutions has meant that the funds are now combined.

Currently the childcare advisory committees, composed of 1199 SEIU vol-
unteers from participating institutions, help to shape the fund’s programmes in
various communities, act as liaison between institutions and the funds, give the
funds important feedback on programmes used and help to register members
during the registration period.

Childcare services

The fund provides a wide variety of childcare benefits for children up to the age of
17 years including on-site and off-site daycare facilities, childcare referral services,

** Public Broadcasting Service, n.d.
* Career Welfare League of America, 2005, Career Center Job Listing #970, at http://www.cwla.
org/jobs/jobsearchdetails.asp2JOBID=970 [12 June 2009].
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college preparation, summer camp and holiday and cultural arts programmes, as
well as voucher and expense reimbursement and emergency care programmes.

Full-day care
Full-day childcare services are available through the 1199/Employer Child Care
Corporation which manages two licensed childcare facilities. Lunch and two
snacks are served and the centres are open from 6.45 a.m. to 6.00 p.m. Parents
make a co-payment on a sliding scale and the fund covers the balance of the tui-
tion. The fund also has contracted childcare seats at other centres and the tuition
fees for parents are similar to those of the Child Care Corporation.

Childcare resource and referral services
The fund administers a referral service that can provide childcare referrals for
parents secking information about daycare centres, family daycare homes, special
needs programmes and after-school care. There is no fee for this service.

Summer day camp (b to 17 years)
The fund contracts with many licensed programmes that provide childcare services
during the holidays when schools are closed in February, April and December and
during the summer. Parents select the programme of their choice and then make a
co-payment to the fund. The fund covers the balance of the cost. It also contracts
with camps which cater for children with special needs and subsidizes children at
these sites.

Weekend care
Parents who require childcare to work weekends are able to have the partial costs
for their child’s weekend classes in the arts, education or recreation reimbursed.

Voucher system
The voucher system reimburses parents a portion of their childcare and after-
school expenses on a quarterly basis. Parents can use documented care or informal
care but the amount provided is less if they use informal care. They can receive
reimbursement for their children from birth to 6 years old for daycare and from 6
to 12 years old for after-school care.
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Emergency care relief
Parents who are experiencing a personal or family crisis that affects their childcare
arrangements, necessary for work, can apply for emergency care relief. Applicants’
situation must meet the criteria adopted by the Trustees to qualify as an emer-
gency for reimbursement.

Eligibility and access

To be cligible, workers must be employed on a full-time or part-time basis (two-
fifths of a working week) at a participating 1199 institution and have passed the
90-day probation period. Children must be under 18 years old.

There is no guarantee that a worker will be able to access the benefit
requested. Each year, the Trustees approve a budget that the fund cannot exceed.
If the demand for benefits is greater than the budget (which it often is), applicants
are approved for benefits in priority order. Members with no benefit history will
be given priority by seniority over those with a previous history. All requests have
to be made at the beginning of the school year.

Generous as it is, the fund cannot afford to finance the needs of all the
35,000 eligible children among the union members each year.4° Since members
cannot get the benefit every year, there is a type of rotation system. According to
the previous executive director:

At times, members have even coordinated with one another, to help make sure
families with the greatest needs are served. They have said things such as, “I know
you need it more than me — I'll decide not to register this year.” It has created a

community mindedness amongst our members."

Resources
Employers typically pay 0.5 per cent of their gross payroll to the Child Care Fund.

Employers’ contribution rates are set forth in the applicable collective bargaining
agreements. They are estimated in order to meet the anticipated cost of requests

** Public Broadcasting Service, n.d.
* Joyner, 2003, p. 1.
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for benefits and for administration. In 2005, the fund received contributions
totalling approximately $26.5 million.*

Various partners who make contributions in kind or reduce their fees for
fund members are also increasing the resources of the fund. Such partners include
the New York City Board of Education, New York University Metropolitan
Center, the Harlem School of the Arts, the YMCA and other community agen-
cies. Parents also provide resources since they make a co-payment for childcare in
most programmes.

Indirectly, the federal government is also providing resources. The childcare
benefit is exempt from income tax for parents of children under 13 years up to a
maximum of $5,000 per single parent or married couple. If married, to be eligible
for the exemption, the spouse must also be employed, looking for work, a full-time
student or unable to care for him/herself.

Employee perspective

The local committee members have reported that parents greatly appreciate the fund,
and they see it as an integral part of their work. They need these benefits to work.”

A medical technician at St Vincent’s Hospital is a single dad strapped
with college tuition and living expenses for two older children and with daycare
expenses for a 4-year-old daughter whom he is raising on his own. He relies on the
childcare fund’s subsidy to help pay a babysitter to watch his daughter while he
works what are often irregular shifts in the hospital operating rooms.

Another couple were pleased that their two school-age boys blossomed
last year at a summer camp partly subsidized by the childcare fund. It eased their
minds to know where their boys were every day and to know that they were
involved in supervised activities, rather than at home watching television."*

Lessons learned

Various kinds of partnership have been involved in the success of the 1199/

Employer Child Care Fund:

* Career Welfare League of America, 2005, Career Center Job Listing #970, at htep://www.cwla.
org/jobs/jobsearchdetails.asp2fJOBID=970 [11 December 2008].
* Joyner, 2003, p. 11.

** Public Broadcasting Service, n.d.
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partnership and solidarity among union members, including those without
young children, to bargain for childcare;

partnership between employers and the trade union for supervising the fund;

partnership among employers as contributors to the fund (many of whom
might not individually have been able to help with childcare needs);

partnerships with community organizations that help provide benefits and
those that are strengthened by the guaranteed funding, for example for
summer camps;” and

partnerships of parents and children with organizations in their community.

The main partner that is missing is government. An executive director has noted
the need to pay good salaries for the staff in the childcare centres in order to keep
the best teachers.

416

The problem that every center in this nation is experiencing is that most parents
can not afford to finance the full expense of running a center and centers that care
about quality can not afford to balance the expenses on the backs of its workers. ...

The piece that is missing is money from the govcrnment.%

* Joyner, 2003, p. 8.
*¢ Joyner, 2003, p. 12.
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Country Workplace Workplace characteristics

Workers” needs addressed

Industry’ Size®

Brazil Oswaldo Cruz | Research L

Natura Manuf. L
FURNAS Electricity L
Medley Manuf. L

Chile Concepcidn Education L

Univ.
Aguas Andinas | Water L
supply
CAHMT Agric. P (L)
Plaza Mall Retail L
France Rennes Atalante | Services P (L)
Science and
Technology Park
SNPE Research | Research P
Centre (L,S)
Aix-la-Duranne | Multiple P
Employment Site (L,M
Hungary IBM Info. L
services
Gedeon Richter | Manuf. L

H. Academy Research IL

Science

Hungarian Post | Transport L
Office Led

Magyar Telekom | Comms L

418

Preschool age After school  Emergency/
and holiday back-up care

[ J
(4m-6yrs)
[}
(4m—4yrs)
° AS,HC
(0-7yrs)
[ J
(0-6yrs)
°
(3m~—4yrs)
[ J
(3m-5yrs)
[ J
(2-12yrs)
°
(3m~-2yrs)
[ J [ J
(2.5m—4yrs) (2.5m-
4yrs)
HC °
(3-14yrs) (3m-3yrs)
° BS °
(2.5m-4yrs)  (6yrs) (2.5m-
4yrs)
HC °
(6-14yrs)
° HC
(3-6yrs)  (6-12yrs)
[ J
(1.5=7yrs)
HC
(7-12yrs)
° HC
(2-7yrs)



Annex

Childcare assistance Partners
On-site/  Link Financial Advice |Employer Trade Employers” National Local = Service Internat./
work- tocom- support  or union/  organ- govt. govt.  providers, national
place- munity referral workers izations private donors,
related  facility andnon-  founda-
care profit tions, etc.
[ [ [ [
[ [ [ [
[ [ [ (] [ ] [ ]
[ [ [
[ ] [ ] [ ] [ ] [ ]
[ [ [ [ ]
[ [ (] [ (]
[ ] [ ] [ ]
[ ] (] [ ] [ ([ ] [ ] [
(] [ (] [ ] [ (]
[ [ [ (] (]
[ [ [ [ [ ]
(] [ (] (] [
[ ] [ ] [ ]
[ ] (] [ ] [
(] [ ] [ ] ( ]

419



Workplace Solutions for Childcare

Country

India

Kenya

South
Africa

420

Workplace

Gokaldas Images
BHEL

Infosys

Wipro

NCBS

Peenya
Industrial Area
SOCFINAF
Red Lands Roses
BMW

First National
Bank

Old Mutual

Melsetter

Zuid-A.
Hospital

Workplace characteristics

Workers” needs addressed

Industry’ Size?
Manuf. L
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services
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services
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Country Workplace Workplace characteristics Workers” needs addressed
Industry! Size® Preschoolage ~ Afterschool ~ Emergency/
and holiday back-up care
Thailand  PhraPradaecng | Manuf. P ° HC
Industrial Zone (L,M,S) | (15-4yrs) (6-12yrs)
Nawanakhon Manuf. P ° HC
Industrial Area (L,M,S) (2.5-4.5yrs) (6-12yrs)
AEROTHAI Comms L [ HC °
(2m-4yrs)  (6yrs+) (2m+)
BOWT Education L ° HC
(3m—4yrs)
Nong Nooch Agric. L ° AS,HC
Garden (1.5-Syrs)  (6-12yrs)
UK Royal Marsden | Health L ° AS,HC °
services
USA SEIU Employer | Health P ) AS,HC °
Fund services

1. Industry categories are based on the International Standard Industrial Classification (ISIC, Rev. 4).

2. P: Partnership between two or more companies; S: 50 or fewer workers; M: 51-250 workers; L: 250+
3. BS = Before-school; AS = After-school; HC = Holiday care.

422



Annex

Childcare assistance Partners
On-site/  Link Financial Advice | Employer Trade Employers’ National Local = Service Internat./
work- tocom- support  or union/  organ- govt. govt.  providers, national
place- munity referral workers izations private donors,
related  facility andnon-  founda-
care profit tions, etc.

[ [ [ (] [ ] (]

[ [ [ (] [ (] (]

[ ] [ ] [ ] [ ]

[ [ [ [ ] [ ] ([ ]

[ [ [

[ [ [ [ [ [ [ (]

[ [ [ [ [ [ [ (] (]

423






Bibliography

Accor Services. n.d. Childcare vouchers: What makes for a succes.y[u/ scheme? Available at
heep://www.childcarevouchers.co.uk/Pages/Download Brochures.aspx [10 June 2009].

Adema, W. 2007. “Babies and bosses: What lessons for governments?”, in 7he OECD
Observer, No. 264/265, pp. 18-19.

Afterschool Alliance. n.d. America after 3pm: A household survey on afterschool in
America: Executive summary (Washington, DC).

Amuyunzu-Nyamongo, M.; Ezeh, C.A. 2005. “A qualitative assessment of support
mechanisms in informal settlements of Nairobi”, in_Journal of Poverty, Vol. 9,
No. 3, pp. 89-107.

Anandalakshmy, S.; Balagopal, 1. 1999. Size visit: Mobile Creches at Delbi, Bombay and
Pune, India: ECCD at the construction sites (Washington, DC, World Bank, The
Consultative Group on ECCD).

Ananian, S.; Bauer, D. 2007. “Le temps périscolaire”, in Etudes et Résultats, DREES,
No. 611.

ANDI (Agéncia de Noticias dos Direitos da Infincia). 2003. “5S00 mil criangas e
adolescentes trabalham como domésticos”, in Andlise do Clipping, No. 472,
April. Available at hetp://www.andi.org.br/tid/conteudo/pub/listagem.asp?cat=3
(11 June 2009].

Archer, G. 2007. Take up of formal childcare by lower income working families (London,
Department for Children, Schools and Families, Childcare Division).

Artiles, A.M. 2006. Role of immigrant women in the domestic services sector. Available
at htep://www.eurofound.curopa.eu/eiro/2006/04/articles/es0604029i.hem
(17 June 2009].

Australia, House Standing Committee on Family and Human Services. 2006. Inquiry
into balancing work and family (Canberra, Parliament of Australia).

Bachelet, Michelle. 2008. Statement of the President of the Republic at the inauguration
of the international seminar “Equal pay for work of equal value” (Santiago, Chile).

425



Workplace Solutions for Childcare

Bailleau, G. 2007. “Laccueil collectif et en créches familiales des enfants de moins de
6 ans en 2006, in Etudes et Résultars, DREES, No. 608.

Baker, C.; Wanaboribun, P. 2004. For Thailand’s women workers: Twelve years of
struggle (Bangkok, Srimuang Printing).

Barbeau, C. 2001. Work-related child-care centres in Canada, 2001 (Quebec, Human
Resources Development Canada, Labour Program).

Bauer, D. 2007. “Entre maison, enfant(s) et travail: Les diverses formes d’arrangement
dans les couples”, in Etudes et Résultats, DREES, No. 570.

Biersteker, L. 2001. Early childhood development: A review of public policy and funding
(Cape Town, Institute for Democracy in South Africa (IDASA)).

Blanpain, N.; Momic, M. 2007. “Les assistantes maternelles en 2005, in Etudes et
Résultats, DREES, No. 581.

Bond, TJ. et al. 2005. 2005 national study of employers (New York, Families and Work
Institute).

Brazil, Departamento Intersindical de Estatistica ¢ Estudos Socioeconémico. 2003.
Equidade de género nas negociagies coletivas: Clausulas relativas ao trabalho da
mulher 1996-2000 (Sio Paulo).

Bressé, S.; Galtier, B. 2006. “La conciliation entre vie familiale et vie professionnelle
selon le niveau de vie des familles”, in Ezudes et Résultats, DREES, No. 465.

Bressé, S.; Le Bihan, B.; Martin, C. 2007. “La garde des enfants en dehors des plages
horaires standard”, in Ezudes et Résultats, DREES, No. 551.

Bruschini, M.C.A. 2007. “Trabalho e género no Brasil: Nos ultimos dez anos”,
in Cadernos de Pesquisa, Vol. 37, No. 132, Sep/Dec, pp. 537-572.

Available at http://www.oeci.es/genero/trabalho_genero_brasil.pdf
[19 June 2009].

Bryson, C.; Kazimirski, A.; Southwood, H. 2006. Childcare and early years provision:
A study of parents’ use, views and experience (United Kingdom, Department for
Education and Skills).

Caisse Nationale des Allocations Familiales (CNAF). 2006. Le point sur le contrat
“Enfance-Jeunesse” (Paris).

—. 2007. Laccueil du jeune enfant en 2006: Observatoire national de la petite enfance
(Paris).

—. 2008. Fonds national d action sociale (FNAS) 2008: Communiqués de presse (Paris).

Caizzi, A. 2008. La politique familiale demain: Quatre scénarios exploratoires (Paris,
Caisse Nationale des Allocations Familiales).

Campanha Nacional pelo Direito & Educagio; MIEIB (Movimento Interféruns de
Educacio Infantil do Brasil). 2006. Consulta sobre qualidade da educagio infantil.
Available at http://www.concepto.com.br/micib/i/biblio_qualidade_educ.pdf
[11 June 2009].

Caparas, MV.Q. 2008. Work—life balance: Best practices from family-responsible
employers and executives (Pasig City, Philippines, Center for Research and
Communication Foundation).

Carrion, V. 1997. Comentdirios 4 Consolidagio das leis do trabalho, 22 ed. (Sio Paulo,
Saraiva).

426



Bibliography

Cassirer, N.; Addati, L. 2007. Expanding women’s employment opportunities,
Interregional Symposium on the Informal Economy: Enabling Transition to
Formalization, 27-29 November 2007 (Geneva, ILO).

Centre d’Analyse Stratégique. 2007. Rapport sur le service public de la petite enfance
(Paris, La Documentation Francaise).

Chakravorty, B. 2002. “Baby sitting the corporate way”, in Business Today (India).

Chalfie, D.; Blank, H.; Entmacher, J. 2007. Getting organized: Unionizing home based
childcare providers (Washington, DC, National Women’s Law Center).

Chardon, O.; Daguet, F. 2008. “Enquétes annuelles de recensement 2004 4 2007:
Lactivité des femmes est toujours sensible au nombre d’enfants”, in INSEE
Premiére, No. 1171.

Chemin, A. 2008. “Le gouvernement veut instaurer le droit opposable 4 la garde
d’enfants”, in Le Monde, 20 April.

Chile, Direccién del Trabajo. 2007a. Encuesta laboral (ENCLA) 2006 (Chile).
Available at htep://www.dt.gob.cl/documentacion/1612/article-95152.html
[10 June 2009].

—. 2007b. Inequidades y brechas de género en el empleo: andlisis de los resultados
de la encuesta nacional (quinta versién). Available at heep://www.dt.gob.cl/
documentacion/1612/article-95445.html [22 June 2009].

Code Blue for Child Care. 2007. Making space for child care: Getting good child
care policy back on the agenda (Ottawa, Canada, Canadian Union of Public
Employees).

Cohany, S.R.; Sok, E. 2007. “Trends in labor force participation of married mothers of
infants”, in Monthly Labor Review, Vol. 130, No. 2, pp. 9-16.

Comisién Econémica para América Latina y el Caribe (CEPAL). 2007. Estadisticas de
America Latina y el Caribe 2006-2007 (Santiago).

Committee for Legal Aid to Poor (CLAP). 2004. Exploring rights of the child in
early childhood: A report of the z'm‘e;ﬂzce ﬁ)r perspective bui[dz’ng on legal aspects
of early childhood care and development (Geneva, Day of General Discussion on
Implementing Child Rights in Early Childhood (CRIN)).

Conseil de ’Emploi des Revenus et de la Cohésion Sociale (CERC). 2008. Les services 4
la personne (Paris, La Documentation Francaisc).

Conscil Economique, Social et Environnemental (CESE). 2008. Les services 4 la
personne (avis de suite), Avis et Rapports du Conscil Economique, Social et
Environnemental, No. 34 (Paris).

Corey, B.; Freeman, R.D. 2003. “Bridging the gap between workplace demands and
family obligations: Lessons from the United Auto Workers/Ford Partnership”,
in S.C. Cass (ed.): Labor-management partnerships for working families
(Cambridge, United States, Massachusetts Institute of Technology Workplace
Center).

Cronin, M. n.d. Employer childcare options, speech given at employers’ conference
Babies and Bosses: Reconciling Work and Family Life.

Da Roit, B.; Sabatinelli, S. 2007. The cost of childcare in EU countries (Brussels,
European Parliament, Policy Department for Economy and Science).

427



Workplace Solutions for Childcare

Daune-Richard, A.M.; Odena, S.; Petrella, F. 2007. Innovation et diversification des
modes daccueil de la petite enfance: Quelle participation des entreprises pour quelle
gouvernance? (Paris, Caisse Nationale des Allocations Familiales (CNAF),
Laboratoire d’Economie et de Sociologic du Travail (LEST)).

Daune-Richard, A.M.; Odena, S.; Petrella, F. 2008. “Lengagement des entreprises dans
laccueil des jeunes enfants: De nombreux enjeux et des partenariats public-privé
complexes”, in Recherches et Prévisions, No. 92, pp. 61-71 (Paris, Caisse Nationale
des Allocations Familiales (CNAF)).

David-Alberola, E.; Momic, M. 2008. “Le métier d’assistante maternelle”, in Etudes et
Résultats, DREES, No. 636.

Daycare Trust. 2002. Big Employers Childcare Survey (London).

—.2008. Childcare Costs Survey 2008 (London).

—; National Centre for Social Research. 2007. Childcare nation? Progress on the
childcare strategy and priorities for the future (London, National Centre for Social
Research).

De Mello, L.; Menezes Filho, N.; Scorzafave, L.G. 2006. Improving labour utilisation in
Brasil, Economics Department Working Paper No. 533 (Paris, OECD).

Del Boca, D.; Locatelli, M. 2007. “Motherhood and participation”, in D. Del Boca;

C. Wetzels (eds): Social policies, labour markets and motherhood: A comparative
analysis of European countries (Cambridge, UK, Cambridge University Press).

Den Dulk, L.; Van Doorne-Huiskes, A. 2007. “Social policy in Europe: Its impact on
families and work”, in R. Crompton; S. Lewis; C. Lyonnette (eds): Women, men,
work, and family in Europe (Houndmills, UK, Palgrave Macmillan).

Denmark, Family and Work Commission. 2007. Chance for balance. Available at htep://
www.familieogarbejdsliv.dk/udgivelser/udgivelser [16 June 2009].

Dones, N. 2001. “ATU Local 192 and AC Transit shift into gear over work and family
issues”, in California Public Employee Relations Journal, No. 147, April. Available
at heep://www.working-families.org/organize/pdf/atu_actransit.pdf [16 June 2009].

Durham-Vichr, D. 2000. “Emergency childcare an important corporate benefit”, in
Washington Business Journal, No. 20.

Employers’ Confederation of the Philippines (ECOP). 2004. Cases on business
initiatives on work-life (Makati City).

European Commission. 2006a. Employment in Europe 2005 (Brusscls).

—. 2006b. Making work pay: Debates from a gender perspective (Brussels, European
Communities).

—. 2008. Report on equality between women and men (Brusscls).

European Foundation for the Improvement of Living and Working Conditions. 2006.
Employment developments in childcare services for sthool-ﬂge children: United
Kingdom (Dublin).

EUROSTAT. 2008. Tozal fertility rate, number of children per women: Data for 2006
(Luxembourg). Available at http://epp.curostat.cc.curopa.cu [10 June 2009].

Ewen, D.; Matthews, H. 2007. Title I and early childhood programs: A look at
investments in the NCLB era, CLASP Child Care and Early Education Series
Paper No. 2 (Washington, DC, Center for Law and Social Policy).

428



Bibliography

Fagan, C.; Hebson, G. 2006. “Making work pay” debates from a gender perspective:

A comparative review of some recent policy reforms in thirty European countries
(Luxembourg, Office for Official Publications of the European Communities).

Fagnani, J. 2007. “Fertility rates and mothers’ employment behaviour in comparative
perspective: Similarities and differences in six European countries”, in Choice,
Vol. 45, No. 3, pp. 71-72.

—; Letablier, M.T. 2003. “Qui soccupe des enfants pendant que les parents
travaillent?”, in Recherches et Prévisions, No. 72 (Paris, Caisse Nationale des
Allocations Familiales (CNAF)).

Fiocruz. 2008. Contanto histérias, tecendo redes, construindo saberes: Projeto politico-
pedagdgico: Creche Fiocruz (Rio de Janciro).

Firestein, N.; Dones, N. 2005. “Unions fight for work and family policies — Not
for women only”, in D.S. Cobble (ed.): The sex of class: Women transforming
American labor (Ithaca, New York, Cornell University Press).

Fitzpatrick, C.S.; Campbell, N.D. 2002. The little engine that hasn’t: The poor
performance of employer tax credits for childcare (Washington, DC, National
Women’s Law Center).

Folbre, N. 2001. “Accounting for care in the United States”, in M. Daly (ed.): Care
work: The quest for security (Geneva, ILO).

Frew, R. 2004. NHS childcare strategy impact analysis (United Kingdom, Daycare
Trust, National Health Service (NHYS)).

Friedman, D.E. n.d. Hospital: Pioneers in caring for employees’ children (Watertown,
MA, Bright Horizons Family Solutions).

Glick, P. 2002. Women'’s employment and its relation to children’s health and schooling
in developing countries: Conceptual links, empirical evidence, and policies (Ithaca,
New York, Cornell University).

Government of Karnataka, Planning and Statistics Department. 2005. Karnataka
human develapmmt report: Inve.vtz'ng in human deve[opmmt (Bangalore).

Gregory, A.; Milner, S. 2008. “Fatherhood regimes and father involvement in France
and the UK, in Community, Work and Family, Vol. 11, No. 1, pp. 61-84.

Grimshaw, D.; Carroll, M.; Rubery, J. 2008. UK report on decent work: Trends, linkages
and gaps (Geneva, ILO).

Haddad, L. 2002. An integrated approach to early childhood education and care, Early
Childhood and Family Policy Series (Paris, UNESCO).

Haddad, P. 2007. “Les services 4 la personne: Quel modeéle pour un développement
durable des services A la personne”, in E. Heurgon; J. Landrieu (eds): L’économie
des services pour un développement durable (Paris, U'Harmattan).

Harty, S. 2005. Backup caregiver services help keep workers on the job in business
insurance. Available at: http://www.workforce.com/archive/article/24/09/75.php
[10 June 2009)].

Hein, C. 2005. Reconciling work and family responsibilities (Geneva, ILO).

Hernandez, H.; Montero, R. 2004. Cobertura de la proteccion social para los trabajadores
de temporada (Santiago, ILO Subregional Office for the Southern Cone of Latin
America).

429



Workplace Solutions for Childcare

Hertz, T. 2004. Have minimum wages benefited South Africa’s domestic service workers?
Paper presented at the Forum on African Development and Poverty Reduction:
The Macro-Micro Linkage, Cape Town, 13-15 Oct.

Hetzel, P.; Cahierre, A. 2007. Temps des familles, temps des enfants: Autour de la
scolarité: Conférence de la famille 2007 (Paris, La Documentation Francaise).

Hope, H. 2008. Corporate Voices members identify need for comprehensive backup care
(Washington, DC, Corporate Voices for Working Families).

Hungarian Central Statistical Office. 2006. A munkavégzés és a csalidi kotottségek
dsszeegyeztetése, 2005 [Reconciliation between work and family life, 2005]
(Budapest).

—. 2007. Tdrsadalmi elldtérendszer, 2006 (Social services, 2006) (Budapest).

Immervoll, H.; Barber, D. 2005. Can parents afford to work? Childcare costs, tax-benefit
policies and work incentives (Paris, OECD).

India, Ministry of Labour and Employment. 2008. Annual Report 2007-2008 (New
Delhi).

India, Ministry of Women and Child Development. 2007. Working group on
development of children for the eleventh five year plan (2007-2012): A report (New
Delhi).

India, National Institute of Public Cooperation and Child Development. 2006. Selected
issues concerning ECCE India, Background paper for the Education for All
Global Monitoring Report 2007: Strong Foundations: Early Childhood Care and
Education (Paris, UNESCO).

India, National Planning Commission. 2007. Sub-group report: Child protection in the
eleventh five year plan (2007-2012) (New Delhi).

Institut National de la Statistique et des Etudes Economiques (INSEE). 2007. Péres et
méres travaillant 4 temps partiel selon la durée du temps partiel (France).

International Labour Organization (ILO). 1999. Direct request made by the committee
of experts on the application of conventions and recommendations (CEACR) to
Guatemala concerning the Workers with Family Responsibilities Convention, 1981
(No. 156). See APPLIS database available at hetp://webfusion.ilo.org/public/db/
standards/normes/appl/index.cfm?lang=EN [10 June 2009].

—. 2000. Observation made by the CEACR to Chile concerning the Workers with Family
Responsibilities Convention, 1981 (No. 156) (2000/7Ist Session). See APPLIS
database available at http://webfusion.ilo.org/public/db/standards/normes/appl/
index.cfm?lang=EN [10 June 2009].

—. 2004. Kenya, Tanzania and Uganda: Gender and employment dimensions of poverty:
Policy issues, challenges and responses, GPE Regional Brief, Policy Integration
Department (Geneva).

—. 2007a. Observation made by the CEACR to Chile concerning the Workers with
Family Responsibilities Convention, 1981 (No. 156) (2007/78th Session). See
APPLIS database available at http://webfusion.ilo.org/public/db/standards/
normes/appl/index.cfm?lang=EN [10 June 2009].

—. 2007b. Observation made by the CEACR to France concerning the Workers with
Family Responsibilities Convention, 1981 (No. 156) (2007/78th Session). See

430



Bibliography

APPLIS database available at http://webfusion.ilo.org/public/db/standards/
normes/appl/index.cfm?lang=EN [10 June 2009).

—. 2008. Key indicators of the labour market, Sth edition (Geneva, ILO).

International Organisation of Employers (IOE). 2008. Trends in Workplace Survey,
2008: Enterprises in a globalizing world (Geneva).

Jany-Catrice, F. 2008. Les services a la personne: Niveaux et évolutions in [ aide 4
domicile face aux services a la personne: Mutations, confusions, paradoxes, Clersé,
Crida and Réscau 21 (Lille, Délégation Interministérielle 3 I'Innovation,
I’Expérimentation Sociale et I'Economie Sociale (DIIESES)).

Johnson, S. 2008. “Unions’ appeal to women includes caregiving help”, in WeNews,

13 May. Available at http://www.womensenews.org/article.cfm/dyn/aid/3599
(10 June 2009].

Joia, A. 2008. Panorama da primeira infincia: Avangos e desafios (Sao Paulo, Fundagio
Abring).

Joyner, C. 2003. “Meeting the family care needs of the health care workforce:
reflections on the 1199 child care fund”, in S.C. Cass (ed.): Labor-management
partnerships for working families (Cambridge, MA, Massachusetts Institute of
Technology Workplace Center).

Kaga, Y. 2006. Impact of free primary education on early childhood development in
Kenya, Policy Brief on Early Education (Paris, UNESCO).

—.2007. The training and working conditions of preschool teachers in France (Paris,
UNESCO).

Karega, R.G.M. 2002. Work and family study in Kenya: Implications of combining work
and family responsibilities (unpublished) (Geneva, ILO).

Kazimirski, A. et al. 2006. Monitoring of the reform of the income tax and national
insurance rules for employer-supported childcare: A study of provision and
experiences of employers (United Kingdom, HM Revenue and Customs; National
Centre for Social Research).

Kazimirski, A. et al. 2008. Childcare and early years survey 2007: Parents’ use, views
and experiences (United Kingdom, Department for Children, Schools and
Families).

Kelly, E.L. 2003. “The strange history of employer-sponsored child care: Interested
actors, uncertainty, and the transformation of law in organizational fields”, in Zhe
American Journal of Sociology, Vol. 109, No. 3, pp. 606—-649.

Kenya, Ministry of Education, Science and Technology (MOEST). 2005. Delivering
quality equitable education and training to all Kenyans: Kenya education sector
support programme 2005-2010 (Nairobi).

—. 2006a. Early childhood development service standard guidelines for Kenya (Nairobi).

—. 2006b. National Early Childhood Development Policy Framework (Nairobi).

—. 2007. Ministerial public expenditure review (Nairobi).

—; UNESCO; OECD. 2005. The UNESCO/OECD early childbood policy review
project: The background report of Kenya (Nairobi, Government Document).

Kervella, M.C. 2008. “Les creche d’entreprises: Leur développement se poursuit”, in

CAF 35 Magazine, July.

431



Workplace Solutions for Childcare

Kiger, P. 2004. “A case for child care in workforce management”, in Workforce
Management, April, pp. 34—40.

Kim, T.; Kim, H. 2004. Reconciling work and family: Issues and policies in the Republic
of Korea, Conditions of Work and Employment Series No. 6 (Geneva, ILO).

Klammer, U.; Letablier, M.T. 2007. “Family policies in Germany and France: The role
of enterprises and social partners”, in Social Policy and Administration, Vol. 41,
No. 6, pp. 672-692.

Kleiner, B.; Nolin, M.J.; Chapman, C. 2004. Before- and after-school care, programs, and
activities of children in kindergarten through eighth grade: 2001: Statistical analysis,
Report No. NCES 2004-008 (Washington, DC, National Center for Education
Statistics). Available at http://nces.cd.gov/pubs2004/2004008.pdf [10 June 2009].

Knodel, J.; Saengtienchai, C. 2005. Rural parents with urban children: Social and
economic implications of migration on the rural elderly in Thailand (Ann Arbor, MI,
University of Michigan, Institute for Social Research, Population Studies Center).

Koltai, L.; Vucskd, B. 2007. A munka-magdnélet osszeegyezterését segiti és gitld tényezik
Magyarorszdgon [Factors enabling and hindering work-life balance in Hungary]
(Hungary, Févérosi Esélyegyenloséget Segito Iroda).

Kusakabe, K. 2006. Reconciling work and family: Issues and policies in Thailand,
Conditions of Work and Employment Series No. 14 (Geneva, ILO).

La Documentation Francaise. 2008. Famille: Un droit opposable 4 la garde denfants dés
20122 (Paris, Actualités de la Vie Publique).

Layzer, J.I.; Goodson, B.D. 2007. National study of child care for low-income families:
Care in the home: A description of family child care and the experiences of the
Jfamilies and children that use it: Executive summary (Cambridge, MA, Abt
Associates Inc.).

Le Bihan, B.; Martin, C. 2005. “Atypical working hours: Consequences for childcare
arrangements’, in Social Policy and Administration, Vol. 38, No. 6, pp. 565-590.

Le Feuvre, N.; Lemarchant, C. 2007. “Employment, the family and ‘work-life balance’
in France”, in R. Crompton; S. Lewis; C. Lyonette (eds): Women, men, work and
Jamily in Europe (New York, Palgrave Macmillan), pp. 210-229.

Lefevre, C.; Solaz, A.; Pailhé, A. 2008. “Les employeurs, un autre acteur de la politique
familiale? Un état des lieux de leur participation dans la conciliation vie
familiale—vie professionnelle”, in Recherches et Prévisions, No. 92.

Leprince, F. 2003. Laccueil des jeunes enfants en France: Etat des lieux et pistes
damélioration (Paris, La Documentation Frangaise).

Letablier, M.T. 2002. “Fertility and family policies in France”, in_Journal of Population
and Social Security (Population), Vol. 1, Supp., pp. 245-261.

Liquor Hospitality and Miscellaneous Union (LHMU). 2007. “National childcare
crisis: Skills and pay of workers critical”, in LHMU News (Australia),

16 November.

Litchfield, L.; Swanberg, J.; Sigworth, C. 2004. Increasing the visibility of the
invisible workforce: Model programs and policies for hourly and lower wage
employees (Boston, MA, Boston College Center for Work and Family, Carroll
School of Management).

432



Bibliography

Lokshin, M.; Glinskaya, E.; Garcia, M. 2000. The effect of early childhood development
programs on women'’s labor force participation and older children’s schooling in
Kenya (Washington, DC, The World Bank Development Rescarch Group).

Lokshin, M.; Glinskaya, E.; Garcia, M. 2004. “The effect of early childhood
development programs on women’s labor force participation and older children’s
schooling in Kenya”, in Journal of African Economies, Vol. 13, No. 2, pp. 240-276.

Lowe, E. 2007. Setting a new industry standard in Canada: CIBC (Ottawa, The Vanier
Institute of the Family).

Marbot, C.; Dejonghe, V.; Bruniaux, V. 2008. “Les salariés des particuliers-employeurs
en 20067, in INSEE Premiére, No. 1173.

Marical, F.; Minonzio, J.; Nicolas, M. 2007. “La PAJE améliore-t-clle le choix des
parents pour un mode de garde?”, in Recherches et Prévisions, No. 88, pp. 5-20.

Masters, J.; Pilkauskas, N. 2004. Access to good quality, affordable childcare: The role of
demand subsidies in the United Kingdom (Boston, MA, Harvard University, John
Kennedy School of Government).

Matthews, H. 2006. Childcare assistance helps families work: A review of the effects of
subsidy receipt on employment (Washington, DC, Center for Law and Social
Policy).

Méda, D.; Simon, M.-O.; Wierink, M. 2003. “Pourquoi certaines femmes sarrétent-
clles de travailler  la naissance d’un enfant?”, in Premiéres informations premiéres
syntheses (Direction de lanimation de la recherche des études et des statistiques
(DARES)), No. 29.2.

Merritt, J. 2008. “Backup childcare, cubicle doctor visits: keeping workers loyal, happy.”
Posted at Wall Street Journal, 23 March, hetp://blogs.wsj.com/juggle/2008/05/23
[16 June 2009].

Morel, N. 2007. “From subsidiary to ‘free choice™ Child- and elder-care policy reforms
in France, Belgium, Germany and the Netherlands”, in Social Policy and
Administration, Vol. 41, No. 6, pp. 618—-637.

Morgan, J.K.; Zippel, K. 2003. “Paid to care: The origins and effects of care leave
policies in Western Europe”, in Social Politics, Vol. 10, No. 1, pp. 49-85.

National Association of Child Care Resource and Referral Agencies (NACCRRA).
2008. Child care in America: 2008 state fact sheets (Washington, DC).

National Women’s Law Center. 2007. You've been working hard — Get the credit you
deserve! (Washington, DC).

Open Society Institute. 2002. Equal opportunities for women and men in Hungary
(Bucharest).

Organisation for Economic Co-operation and Development (OECD). 2004a. Early
childbood education and care policy in France (Paris).

—. 2004b. Early childhood education and care policy: Country note for Hungary (Paris).

—. 2005a. Babies and bosses: Reconciling work and family life. Vol. 4: Canada, Finland,
Sweden and the United Kingdom (Paris).

—. 2005b. Society ar a glance 2005 (Paris).

—. 2006a. Education at a glance: OECD Indicators 2006 (Paris).

—. 2006b. Starting strong II: Early childhood education and care (Paris).

433



Workplace Solutions for Childcare

—. 2007a. Babies and bosses: Reconciling work and family: A synthesis of findings for
OECD countries (Paris).

—. 2007b. Economic survey of Hungary 2007, Policy Brief (Paris).

Ortiz, L. 2008. “Quand I'employeur découvre l'utilité du baby-sitting”, in Le Monde,
26 February.

Oun, L; Trujillo, G.P. 2005. Maternity at work: A review of national legislation (Geneva,
ILO).

Parrott, S. 2008. 2008 omnibus appropriations bill cuts funding for Head Start: Bipartisan
reauthorization bill enacted two weeks before omnibus was completed called for
increased investment (United States, Center on Budget and Policy Priorities).

Party of European Socialists (PES). 2006. Childcare provision: Contributing o the
achievement of social democratic goals (Brussels).

Platat, S. 2007. “Creche: la petite enterprise qui monte”, 22 January. Available at heep://
www.liberation.fr/economie/010191657-creche-la-petite-entreprise-qui-monte
[16 June 2009].

Plantenga, J.; Remery, C. 2005. Reconciliation of work and private life: A comparative
review of thirty European countries (Brussels, European Commission).

Platinga, M. 2006. Employee motivation and employee performance in child care
(Groningen, University of Groningen).

PricewaterhouseCoopers (PWC). 2004. Universal early education and care in 2020:
Costs, benefits, and funding options (United Kingdom, Daycare Trust; Social
Market Foundation).

Promundo. 2007. Breve panorama sobre a primeira infancia no Brasil (Rio de Janciro).

Public Broadcasting Service (PBS). n.d. Juggling work and family: Local 1199 and the
New York hospitals: A daring approach from an imaginative union. Available
at heep://www.hedricksmith.com/site_workfamily/aboutProgram_story.html
[11 October 2008].

Ramirez-Machado, J.M. 2003. Domestic work, conditions of work and employment:

A legal perspective, Conditions of Work and Employment Series No. 7 (Geneva,
ILO).

Reddock, R.; Bobb-Smith, Y. 2008. Reconciling work and family (Geneva, ILO).

Reid, P.; White, D. 2007. Out-of-school care services for children living in disadvantaged
areas (Dublin, European Foundation for the Improvement of Living and
Working Conditions).

Riedmann, A. et al. 2006. Working time and work-life balance in European companies,
Establishment Survey of Working Time 2004-2005 (Dublin, European
Foundation for the Improvement of Living and Working Conditions).

Ruault, M.; Daniel, A. 2003. “Les modes d’accueil des enfants de moins de 6 ans: Premiers
résultats de lenquéte réalisée en 2002, in Etudes et Résultats, DREES, No. 235.

Schulman, K.; Blank, H. 2007. State child care assistance policies 2007: Some steps

forward, more progress needed (Washington, DC, National Women’s Law Center).

SERNAM; FAO. 2005. Mujeres rurales en Chile. Santiago de Chile, Chile.

Services, Industrial, Professional and Technical Union (SIPTU). 2005. Childcare in
Ireland: A trade union view (Dublin).

434



Bibliography

Shapiro, A. 2005. IBM Work/Life Fund, PowerPoint presentation at Global Leaders
(Montreal, World Forum).

Sharif, A. 2007. “Learning vision checks in at Changi Airport”, in Hand in Hand.
Available at http://www.childcarelink.gov.sg/ccls/uploads/HIH.pdf [16 June
2009].

Shore, R. 1998. Abead of the curve: Why America’s leading employers are addyessing the
needs of new and expectant parents (executive summary) (New York, Families and
Work Institute).

Silvera, R. 2005. Reconciliation of work and private life in France (United Kingdom,
European Commission, EWERC, University of Manchester).

Singapore, Ministry of Community Development and Sports. 2004. New home-based
infant care service, Press Release, 16 Jan. (Singapore). Available at http://app.mcys.
gov.sg/web/corp_press_story.asp?szMod=corp&szSubMod=press&qid=272
[11 June 2009].

Singapore, Ministry of Manpower. 2006. Work—-Life Excellence Award 2006: Success
stories of award winners (Singapore).

Sorj, B. 2004. Reconciling work and family: Issues and policies in Brazil, Conditions of
Work and Employment Series No. 8 (Geneva, ILO).

Statham, J.; Mooney, A. 2003. Around the clock: Childcare services at atypical times
(Bristol, The Policy Press).

Statistics South Africa. 2007a. Labour Force Statistics, September 2007 (Pretoria).

—. 2007b. Mid-year population estimates 2007 (Pretoria).

Sudarshan, R.M.; Bhattacharya, S. 2008. Through the magnifying glass: Women'’s work
and labour force participation in urban Delhi (New Delhi, ILO Subregional Office
for South Asia).

Sure Start. 2003. Full-day care: National standards for under 8s day care and
childminding (Nottingham, UK, Department for Education and Skills).

—. 2006. Supporting childcare makes good business sense. Available at htep://www.dcsf.
gov.uk/everychildmatters/publications/leaflets/1396 [11 June 2009].

—; National Childminding Association. 2005. Childminding networks work! Available
at htep://www.ncmaccf.org.uk/shared_asp_files/uploadedfiles/lef3a04e-57¢6-
4ffc-9act-07982d46b039_networks_work.pdf [11 June 2009].

Tabarot, M.; Lépine, C. 2008. Rapport au premier Ministre sur le développement de
Loffre d'accueil de la petite enfance (Paris, La Documentation Frangaisc).

Thailand, Ministry of Education, Office of the Education Council. 2004. [Strategy for
the development of 3—5-year-old children] (in Thai) (Bangkok). Available at http://
www.onec.go.th/publication/47029/sara_47029.htm [16 June 2009].

Thailand, National Statistical Office; UNICEF. 2006. Monitoring the situation 0f
children and women: Thailand multiple indicator cluster survey, December 2005—
February 2006, final report (Bangkok).

Trades Union Congress (TUC). 2006. Who's looking after the children? A trade union
guide to negotiating childcare (London).

Umayahara, M. 2006. Early childhood education policies in Chile: From pre-Jomtien to
post-Dakar (Paris, UNESCO).

435



Workplace Solutions for Childcare

UNESCO. 2005. Policy review report: Early childhood care and education in Kenya,
Early Childhood and Family Policy Series (Paris).

—. 2006. Education for all, global monitoring report: Strong foundations: Early
childhood care and education (Paris).

UNESCO, International Burcau of Education (IBE). 2006a. “Brazil: Country profile”,
paper prepared for the Education for All Global Monitoring Report 2007 (Geneva,
UNESCO).

—. 2006b. South Africa: Early childhood care and education (ECCE) programmes
(Geneva, UNESCO).

—. 2006c. Thailand: Early childhood education and care (ECCE) programs (Geneva,
UNESCO).

UNESCO; OECD. 2007. Summary review of the UNESCO/OECD early childhood
policy review project for Brazil, Indonesia, Kazakhstan and Kenya (Paris).

UNISON. 2004. Bargaining support guide: Bargaining for childcare (London).

United Kingdom, Department for Education and Skills. 2006a. Supporting childcare
makes good business sense (London).

—. 2006b. Choice for parents, the best start for children: Making it happen: An action
plan for the ten year strategy: Sure Start children’s centre, extended schools and
childcare (London).

—. 2007. Provision_for children under five years of age in England: January 2007
(London).

United Kingdom, HM Revenue and Customs. 2007a. Help with the costs of childcare
information for parents and childcare providers (London).

—. 2007b. Paying for childcare: Getting help from your employer (London).

United Kingdom, National Audit Office. 2006. Sure Start children’s centre: Report by
the Comptroller and Auditor General (London).

United Nations Development Programme (UNDP). 2006. Kenya national human
deue/opment report 2006: Human security and human developmmt: A deliberate
choice (Nairobi).

United States Bureau of Labor Statistics. 2007. National compensation survey: Employee
benefits in private industry in the United States (Washington, DC).

—. 2008a. Employment characteristics of families summary (Washington, DC).

—. 2008b. Career guide to industries, 2008—09 edition: Child day care services
(Washington, DC).

—. 2009. Occupational outlook handbook, 2008-09 edition (Washington, DC).

United States Census Bureau. 2005. Who's minding the kids? Child care arrangements:
Spring 2005, detailed tables (Washington, DC).

United States Department of Health and Human Services. 2007. Early child care linked
to increases in vocabulary, some problem bebaviours in fifth and sixth grade (United
States, National Institutes of Health).

—.2008. Child Care and Development Fund fact sheet (Washington, DC).

United States Government Accountability Office. 2005. Means-tested programs:
Information on program access can be an important management tool

(Washington, DC).

436



Bibliography

—. 2007. Women and low-skilled workers: Other countries’ policies and practices that may
help these workers enter and remain in the labor force (Washington, DC).

United States Internal Revenue Service. 2008. Claiming the child and dependent care
tax credit (Washington, DC).

Valdejao, R.; Purvinni, L. 2008. “Poucos ¢ bons”, in Pais e Filhos, 3 June. Available at
http://www.revistapaisefilhos.com.br/htdocs/index.php?id_pg=109&id_txt=700
(19 June 2009].

Viganego, ].P. 2008. Présentation de l'experience du Centre Charlie Chaplin
(unpublished document), April.

Wallet, P. 2006. “Pre-primary teachers: A global analysis of several key education
indicators”, background paper prepared for the Education for All Global
Monitoring Report 2007 (Geneva, UNESCO).

Wanjek, C. 2005. Food at work (Geneva, ILO).

Washington State Child Care Resource and Referral Network. 2008. Tax credits
Jfor employers: U.S. Economic Growth and Tax Reconciliation Act of 2001
(Washington, DC).

Wazir, R. 2001. “Early childhood care and development in India: Some policy issues”,
in M. Daly (ed.): Care work: The quest for security (Geneva, ILO).

Whitchouse, G. et al. 2007. Reassessing the  family-friendly workplace” Trends and
influences in Britain, 1998-2004, Employment Relations Research Series, No. 76
(London, Department for Business, Enterprise and Regulatory Reform).

Williams, T.; Samuels, M.L. 2001. Nationwide audit of ECD provisioning in South
Africa (Pretoria, Department of Education).

Winston, P. 2007. Meeting responsibility at work and home: Public and private support
(Washington, DC, The Urban Institute).

Woolley, P. 2007. Is workplace daycare a workable solution? 13 December. Available
at htep://www.straight.com/article-124530/is-workplace-daycare-a-workable-
solution [11 June 2009].

Working Families. 2006. Childcare options: Guidance for SMEs, Working Families
Factsheet (London). Available at http://www.parentsatwork.org.uk/asp/employer_
zone/e_fs_childcare.asp [16 August 2008].

World at Work. 2007. Azttraction and retention: The impact and prevalence of work-
life and benefit programs. Available at http://www.worldatwork.org/waw/
adimLink?id=21945 [16 June 2009].

World Health Organization (WHO). 2002. World report on violence and health
(Geneva).

Zepeda, E. 2007. “Addressing the employment—poverty nexus in Kenya: Comparing
cash transfer and job creation programmes”, in International Poverty Centre,

No. 40.

437



Workplace Solutions for Childcare

438



Index

401 Richmond Inc. 107

absences 68,73, 123, 131
France 215
India 274,283
absenteeism 72-4, 73,77, 100, 126, 131, 133,
186
administrative staff 249, 254, 341, 347
advice and referral services 15, 60, 66, 93,
121-5, 122
advantages and disadvantages 123
evaluation 129
SEIU/Employer Child Care Fund 413
United States 407-09
advocacy
governments 63
trade unions 77-78,78
Aecronautical Radio of Thailand
(AEROTHAI) 80,98, 351, 366-71
childcare programme 367-8
eligibility and use 368
employee perspective 370
employer perspective 369-70
finance and management 368
lessons learned 371
overview 366-7
staff 369
AEROTHALI see Aeronautical Radio of
Thailand
affordability 19, 24, 26, 45, 51-2, 137, 144

AFL-CIO 89, 357-8,362-3
AFSCME (American Federation of State,
County and Municipal Employees) 410
after-school care 33, 38, 40, 75, 104-5, 111—
12, 116, 145, see also out-of-school care
Brazil 168
Chile 180
France 33
FURNAS 168
Hungary 33, 241-2, 246
Portugal 33
Thailand 354
United Kingdom 38, 384
United States 38, 406, 411, 413
after-school clubs 12, 38, 49, 384, 386, 395
ages of children 19-24
under 3 19-21,30-1, 34-7
3 to school age 22-3,31-3
preschoolers
community facilities 108-10
company facilities 94
France 205-6
South Africa 329-31
United States 403, 404, 405
school-age children 23-4, 33, 38, 51,
104-5, 110-12, 268-9
France 207
Hungary 246
South Africa 331
United Kingdom 384

439



Workplace Solutions for Childcare

United States 405-6
agreements, collective, see collective bargaining
agreements (CBAs)
agricultural industry 179, 191, 193, 195
agricultural workers 87,95, 141, 191, 310,
312,314
agriculture 179, 181, 191-3, 282, 327, 342,
374
Aguas Andinas S.A. 79, 187-90
childcare benefits programme 188
childcare centres used by employees 189
eligibility and use 188-9
employee perspective 190
lessons learned 190
management perspective 189
overview 187
productivity 74
air traffic control 366-7
airports 105-7
Aixla-Duranne Employment Site 234-9
childcare programme 234-5
childcare staff 237
costs and funding mechanisms 237
eligibility and use 235
employee perspective 238
employer perspective 237-8
lessons learned 238-9
organization and management 235
overview 234
participating organizations 236
Aix-les-Milles créche 235, 237-39
Alston & Bird LLP
childcare to encourage return of new
mothers 71
American Federation of State, County and
Municipal Employees 410
American Postal Workers Union
(APWU) 122
anganwadis, see AW Cs
annual ceilings 60, 212-13
APWU, see American Postal Workers Union
Areva, childcare to encourage return of new
mothers 71
Assistance to Voluntary Organizations
for Créches for Working and Ailing
Women’s Children 278
Association of Seasonal Women Workers of
Melipilla Province 191-2, 195

attraction of employees, see recruitment

440

atypical working hours 77, 95, 100, 217,
220-1,225-6, 385
Australia 4, 48, 58, 63,76, 103
financial transfers to parents 44
awards for work—family programmes 64

AWCs (anganwadis) 277-8

babies 5-6, 13, 15, 20, 70-1, 315-17, 347-8
babysitters/babysitting services 7, 15, 65, 85,
126
Hungary 249-51, 253,262
Thailand 361, 370
back-up care 14-15, 18, 934, 1247, see also
emergency childcare
advantages and disadvantages 126-8
evaluation 129
financial support for 125
France 222,227-32
IBM 249-54
value
to employees 126
to employers 126
balance, work-life 63, 68,75, 204, 224,
246-7,254
Bangalore 69, 85, 110, 145, 283-4, 287,293
bathrooms 189, 198, 256, 264, 358, 363, 367
Bharat Heavy Electricals Limited, see BHEL
BHEL (Bharat Heavy Electricals Limited) 54,
87,97, 110, 141, 281, 287-9
childcare programme 287
childcare staff 288
eligibility and use 288
lessons learned 289
management perspective 288-9
organization and management 288
overview 287
block grants 399, 401
BMW South Africa 79, 86-7, 94, 102, 104,
141, 333-36
carly learning centres 333-4
eligibility and use 334
employee perspective 335
finance and management 334
lessons learned 335-6
management perspective 335
overview 333
staff 335
trade union perspective 335

Bolivia 46, 47



BOWT (Business Trade Organization of
the Office of the Welfare Promotion
Commission for Teachers and
Educational Personnel) 371-4

childcare centre 372

employee perspective 373-4

funding and management 372-3

lessons learned 374

management perspective 373

overview 371

staft 373

Brazil 41-2,54-5,85-6,97-98, 141-3, 151-72

childcare and workers’ rights 1524

childcare provisions 34

company childcare centres 85

créches 152-5, 158-65

daycare centres 155, 169-72

domestic workers 155-6

efforts to increase quantity and
quality 157-9

eligibility 161, 164, 171

employee perspective 165, 171

financing 161, 164-5, 171

FURNAS, see FURNAS

lessons learned 165

management 161, 164-5, 171

management perspective 162, 165, 171

Medley, see Medley

national overview 151-9

Natura, see Natura

Oswaldo Cruz Foundation, see Oswaldo
Cruz Foundation

preschool childcare/children 155

provision of childcare 154-7

public policies 154-7

school-age children 151, 167

breakfast 180, 246, 322, 343, 363, 367, 394

breastfeeding 54, 99, 129, 151-2, 164-5, 168,
178

bus drivers 80, 95, 116

Business Park Orly-Rungis 107

business plans

linking to 139-40

CAAS, see Civil Aviation Authority of
Singapore

CAHMT centres (Childcare Centres for
Seasonal Working Mothers) 141, 179,
191-7

Index

childcare programme 192
childcare staft 194
costs and funding mechanisms 193-4
eligibility and use 193
employee perspective 195-6
employer perspective 194-5
lessons learned 196-7
organization and management 193
overview 191
trade union perspective 195-6
Caisse d’Epargne Auvergne Limousin 114
Cuisse Nationale des Allocations Familiales, see
CNAF
Calais creche 96,203, 221-7
camps 104-5, 110-12, 245, 250-1, 266-38,
269-70
summer, see summer camps
Canada 4, 57, 63,99, 103, 125
créches in zones and centres 107
value of backup care to employers 127
Canadian Imperial Bank of Commerce 127
canteens 38
care funds, see childcare, funds
caregivers 21, 104, 125, 230-1, 313-14, 354,
365-6, 36874, 3767, see also childcare,
workers
in-home 206-9, 214, 218-19
working conditions 138-9
carers, see caregivers
case studies 151-416
countries selected 16-17
selection within countries 17-18
casual workers 312, 314
CBAs, see collective bargaining agreements
CEACR (Committee of Experts on the
Application of Conventions and
Recommendations) 178
CEDAW, see Convention on the Elimination
of All Forms of Discrimination against
Women
CEDIN (Centro de Desarrollo Integral del
Niio Limitada) 182-6
centre-based childcare 43, 84, 205-6, 208, 213
centre-based professionals 217-18
Centre for Professional Training and
Education 85
centres, leisure-time 207,229-31, 232
Centro de Desarrollo Integral del Nitio
Limitada, see CEDIN

441



Workplace Solutions for Childcare

CESU (Chéque Emploi Service

Universel) 60-1, 114, 119, 213-14
«Charlie Chaplin» 203, 228-33
Chéque Emploi Service Universel, see CESU

child development 20-1, 99, 141, 174-5, 277-

80, 360-1
childcare, see Introductory Note and detailed
entries
childcare as part of package 69
childcare centres, workplace 26, 94, 96,
102-3, 139, 141-3, 1446
childcare consultants 87-8, 98, 142, 290-1,
333, 336, 339
childcare costs 48, 56, 62,79, 114, 115, 118,
120, 136-7, 144, see also financing
France 208-10
United Kingdom 381-3
United States 25, 406-7
childcare definition 5-7
childcare expenses 24, 44, 59, 61, 65, 114, 135
childcare facilities 65-6,71-3
Chile 199-201
South Africa 328-31, 333-4, 337, 340,
343,347-8
childcare funds 79, 115-17, 409, 411-12,
414-15
advantages and disadvantages 117-18
evaluation 130
childcare investment funds 210-11
childcare options 19, 26-39, 76, 108-10,
121-2, 198, 401
childminders 28-9
nannies 27-8
childcare providers 15, 60, 84-6, 92, 118-19,
381-2,386-7,410-11
managing company childcare centres 85
childcare staff, see childcare workers
childcare subsidies 42-3, 117, 120-1, 146,
151, 237, 328
childcare support 3-4, 54-6, 63, 64-6,
68-73,77,135
childcare vouchers, see vouchers
childcare workers 47-8, 82-3, 86-8, 92, see
also caregivers
Chile 184-5, 194, 198, 199-200
conditions of work 47-9, 138-9
France 217-19
Kenya 308-9
United States 406-7

442

Kenya 314-15, 320
trade unions 82-3
training partnerships 88
United Kingdom 386
childminders 6-8, 12,28-9, 45-6, 110, 121,
382-6
licensed 206-7, 209, 218-19, 225, 229
registered 124-5, 138,206
children
age groups 19-24
under 3 19-21, 34-7
3 to school age 22-3,31-3
preschoolers 94, 108-10, 205-7, 328-31,
403, 404, 405
school-age, see school-age children
disadvantaged 9, 86,273,277, 379-81,
402
Cligible 58,102, 184, 188-9, 265, 278-9,
402
older 24, 31, 104-5, 155-6, 189, 364,
368-9
sick 14, 215, 321, 322, 327, 394, 403
small 268, 305, 310, 363-4
very young 7,20-1, 30, 196
young 14-15,20-2, 24-6,30-3, 67,
290-3, 351-3
children’s rights 9, 40, 154, 157, 159
promotion 9
children’s rooms 105
Childs, Ted 69
Chile 30-2, 39-41, 54-5, 173-203
Aguas Andinas S.A., see Aguas Andinas
S.A.
CAHMT centres, see CAHMT centres
CEDIN, see CEDIN
childcare provisions 34
childcare workers 184-5, 194, 196,
199-200
eligibility 184, 188-9, 193, 199
employee perspective 186, 190, 195-6,
200
employer perspective 185-6, 194-5, 200
financing 184, 193-4, 199
INTEGRA, see INTEGRA
JUNTJI, see JUNJI
kindergartens 176-7, 182-4, 188-91
lessons learned 186, 190, 196-7, 201
local government 194-5

management 184-5, 193, 199



management perspective 189
national overview 173-82
nurseries 176-81, 188-9
Plaza Vespucio Mall S.A., see Plaza
Vespucio Mall S.A.
pre-primary education 175
productivity 74
public and private initiatives for
workers 179-80
public policies 174-6
SERNAM, see SERNAM
service provision and use 176-7
University of Concepcién, see University of
Concepcién
vouchers 179, 181, 187
workplace obligations 177-9
Church of South India, see CSI
Civil Aviation Authority of Singapore
(CAAS) 106,107
CNAF (Caisse Nationale des Allocations
Familiales) 56-7, 84,136,208, 210-12,
214,224
coffee plantations 146, 305, 310, 312-13, 317
collective agreements, see collective bargaining
agreements (CBAs)
collective bargaining 4, 67, 78-80, 91, 115,
147, 163
collective bargaining agreements (CBAs) 29,
56,79-80, 152—4, 166-7, 310, 31415
commercial centres 106-7, 178, 197-8
Committee of Experts on the Application of
Conventions and Recommendations, see
CEACR
communication 143
community facilities 15, 55, 66, 86, 95, 108—
13,328-9
advantages and disadvantages 112-13
preschoolers 108-10
school-age children 110-12
community services 11-12, 90, 112, 137, 145
companies
large 66,91, 137, 158, 198, 239, 408
partner 75,222,224,232,234,237-8
small 400
company childcare centres, see company
facilities
company facilities 94-105
company créches 55, 57, 69, 84-5, 95, 97,
210-11

Index

company nurseries
advantages 99-102
disadvantages 102-3
employer partnerships 95-6
financing 96-7
management 97-99
parcnts’ reasons for appreciating 100
preschoolers 94
school-age children 104-5
which companies 95
company kindergartens 255-6, 270
Computer Associates 105
concerns of working parents 24-6
conditions of work 13-14, 19, 47-9, 138-9
France 217-19
Kenya 308-9, 314-15
United Kingdom 386
United States 406-7
construction workers 46, 86, 107, 281
consultants, childcare 87-8, 98, 142, 290-1,
333, 336, 339
contracts 60, 80, 111-12, 122, 167-8, 247,
270
convenience 24-6,29, 51, 100, 108, 137,292
Convention on the Elimination of All Forms
of Discrimination against Women
(CEDAW) 11
Convention on the Rights of the Child
(CRQC) 9,12,175,277
Convention on Workers with Family
Responsibilities, 1981 (No. 156) 11,204
corporate social responsibility (CSR) 102,
146, 200, 268, 272, 282, 313
cost of childcare 48, 62,79, 118, 1434, see
also financing
France 208-10
United Kingdom 381-3
United States 25, 405-6
coverage 30-2, 35-9,42, 49, 51, 62, 157
CRC, see Convention on the Rights of the
Child
créche companies 84, 212-13, 235, 235, 238
creche places 210, 212, 234-6, 238
creéche services 70, 278, 284, 287, 289, 292,
295
créches 94-102
Brazil 152-5, 158-5
company 69, 84, 95, 100, 143, 205,
210-11

443



Workplace Solutions for Childcare

India 275-6,278-9,283-301
inter-company 63,77, 85, 95-6, 144,
210-12,224-5

Kenya 312-18

Mobile, see Mobile Créches

on-site 13, 95, 101, 103, 107, 117, 153

workplace 34,46, 58, 88,97, 99, 151
CSI (Church of South India) 287

CSR, see corporate social responsibility

daycare 26, 37, 152-5, 170-2, 372-0, 404-5
family 7,28-9, 44, 51, 2446, 248, 403
reimbursement 167-8

daycare centres 125-6
Brazil 155, 170-2
Hungary 241-48
private 12, 34, 155, 166, 168, 280, 361
public 25, 155
Thailand 363-5, 367-70, 3767

daycare reimbursement 109, 120, 152, 166-8,

171

DEG, German development bank 89, 318-20

Denmark, children’s rooms 105

development 11-12,20-3, 40, 88, 211-13,

277,328
child 20-1, 99, 141, 174-5, 278, 279-80,
360-1
carly, see early childhood development
disadvantaged children 9, 86,273, 277, 379-
80, 402
discounts 13, 108, 111-12, 129, 270-1, 390,
393-4

domestic workers 27-8
Brazil 155-6
employment of 27
India 288
Kenya 303, 308, 321-3
Latin America 27
Singapore 27
South Africa 27,327
Spain 27

carly childhood 6,22, 39-40, 50, 160, 174, 276
carly childhood development 36, 47, 157,
310-11, 327-30, 332, 377
facilities 158, 325, 327-8
carly childhood education (ECE) 6,22, 40,
41, 154-8, 161-2, 174-7
earnings 24, 29, 33, 114-15, 242, 317-18, 322

444

ECE, see carly childhood education
education 6,39-41, 156-8, 305-8, 312-14,
353-5, 381-2, see also school-age children
pre-primary, see pre-primary education
educational equipment 334, 371, 372
educational materials 108-9, 170
educators 47,77, 185-6,230-1, 257-8, 260,
266
eligibility
Aeronautical Radio of Thailand
(AEROTHALI) 368
Aguas Andinas S.A. 188-9
Aixla-Duranne Employment Site 235
BHEL (Bharat Heavy Electricals
Limited) 288
BMW South Africa 334
Brazil 161, 164, 171
CAHMT centres 193
Chile 184, 199
FNB (First National Bank) 338
France 222,229
Gedeon Richter Plc 256
Gokaldas Images Private Limited 284
Hungarian Academy of Sciences 260-1
Hungarian Post Office Led 265
India 294,297
Kenya 313-14, 319
Medley 171
Melsetter Agricultural Farm 343-4
Natura 164
NCBS (National Centre for Biological
Sciences) 297
Network of Nawanakhon Labour
Unions 364
Old Mutual Head Office 340-1
Oswaldo Cruz Foundation 161
Phra Pradaeng Industrial Zone 359
Plaza Vespucio Mall S.A. 199
Red Lands Roses 319-20
Rennes Atalante Science and Technology
Park 222
SEIU/Employer Child Care Fund 414
SNPE Le Bouchet Research Centre 229
SOCFINAF 313-14
South Africa 340-1, 343—-4, 348
Thailand 359, 364
United States 414
University of Concepcién 184
Wipro 294



Zuid-Afrikaans Hospital 348
cligible children 58,102, 184, 189, 265, 278,
402, see also cligibility
emergencies 14-15, 99-100, 104, 124-6, 128,
145, 413-14
emergency childcare 123-6, 222,235, see also
back-up care
advantages and disadvantages 126-8
evaluation 131
SEIU/Employer Child Care Fund 414
United Kingdom 390, 394
employee perspective
Acronautical Radio of Thailand
(AEROTHAI) 370
Aguas Andinas S.A. 190
Aix-la-Duranne Employment Site 238
BMW South Africa 335
BOWT (Business Trade Organization
of the Office of the Welfare Promotion
Commission for Teachers and
Educational Personnel) 373-4
Brazil 165, 171
CAHMT centres 195-6
Chile 186, 190, 195-6, 200
FNB (First National Bank) 338-9
France 225-6,232-3,238
Gedeon Richter Plc 258
Gokaldas Images Private Limited 286
Hungarian Academy of Sciences 262-3
Hungarian Post Office Ltd 267
Hungary 253, 258, 262-3, 267,
IBM 253
India 286,289,292, 295,298
Infosys 292
Kenya 316-17,321-2
Medley 171
Melsetter Agricultural Farm 345-6
Natura 165
NCBS (National Centre for Biological
Sciences) 298
Network of Nawanakhon Labour
Unions 365-6
Nong Nooch Botanical Garden 377
Old Mutual Head Office 342
Phra Pradaeng Industrial Zone 361
Plaza Vespucio Mall S.A. 200
Red Lands Roses 321-2
Rennes Atalante Science and Technology
Park 225-6

Index

SEIU/Employer Child Care Fund 415
SNPE Le Bouchet Research Centre 232-3
SOCFINAF 316-17
South Africa 335, 338-9, 342, 345-6,
349
Thailand 361, 365-6, 370, 373-4, 377
United States 415
University of Concepcién 186
Zuid-Afrikaans Hospital 349
employer contributions 56,79, 91, 113-14,
116, 411
employer organizations 74-6, 75, 91
lessons for 147-9
employer partnerships 95-6
employer perspective 194-5, 232, 27-8,
315-16
Acronautical Radio of Thailand
(AEROTHAI) 369-70
Aix-la-Duranne Employment Site 237-8
CAHMT centres 194-5
Chile 185-6, 194-5, 200
France 225,232,237-8
Kenya 315-16, 321
Network of Nawanakhon Labour
Unions 365
Plaza Vespucio Mall S.A. 200
Red Lands Roses 321
Rennes Atalante Science and Technology
Park 225
SNPE Le Bouchet Research Centre 232
SOCFINAF 315-16
Thailand 365, 369-70
University of Concepcién 185-6
employers 64-76, 91, see also employer
perspective
benefits of childcare support 68-73
absenteeism 72,73
attracting staff 71-2
productivity 73, 74
turnover reduction 6871
prevalence of workplace programmes for
childcare 64-6
reasons for reticence 70-2
Employers’ Child Care Alliance 111
England, see United Kingdom
enterprise creches, see company créches
equipment 85, 157, 211, 258, 313, 343, 388
educational 334,371, 372
expenditure 32,34, 37, 44, 58, 175-6, 247

445



Workplace Solutions for Childcare

expenses 38, 57-8, 62, 113-18, 294, 402, 416,
see also costs; financing; funding
external kindergartens 182-3, 270

facility financing 42-3
factories 163-4, 170, 172, 275-9, 283-8,
333-4,361-2
families 5-8,206-12,277-9, 317-18, 325-7,
381-5,408-12
low-income 25, 42-5, 47,52, 56, 156,
244-5
family care 5-6, 124, 181, 186, 326-7, 402
family daycare 7,28-9, 44, 51
Hungary 244-6, 248
United States 402
family members 5-6, 124, 168, 181, 186,
326-7,402
family responsibilities 11, 55,73, 80, 215-16,
304, 326-7
family tax credit 60, 212, 214-15, 237
farms 258, 310, 318-19, 3425, see also
agriculture
fathers 5, 56, 146, 178, 185-6, 275, 380
feedback 142-3, 288,295, 412
fees 96-7, 144, 307, 330-1, 360-2, 3646, 393
parental 33,36, 106, 308, 330, 334, 341
financial incentives S7-62
grants and subsidies 57-8
tax exemptions 58-62
financial support 113-21
for back-up care 125
care funds 115-17
advantages and disadvantages 117-18
evaluation 129
subsidy schemes 120-1
tax sheltering of care expenses 113-14
advantages and disadvantages 115
vouchers 118-20
advantages and disadvantages 120
financial transfers to parents 44
financing, see also funding
Acronautical Radio of Thailand
(AEROTHALI) 368
Aix-la-Duranne Employment Site 237
BMW South Africa 334
BOWT (Business Trade Organization
of the Office of the Welfare Promotion
Commission for Teachers and
Educational Personnel) 372-3

446

Brazil 161, 164-5, 171
CAHMT centres 193-5
Chile 184, 193-4, 199
company facilities 96-7
FNB (First National Bank) 338
France 208,224, 231-2,237
Gedeon Richter Plc 256-7
Hungarian Academy of Sciences 261
Hungarian Post Office Ltd 265-6
Hungary 252,256-7,261,265-6, 271
IBM 252
India 291
Infosys 291
Kenya 320-1
Magyar Telekom 271
Medley 171
Melsetter Agricultural Farm 344-5
Natura 164-5
Network of Nawanakhon Labour
Unions 364-5
Nong Nooch Botanical Garden 376
Old Mutual Head Office 341
Oswaldo Cruz Foundation 161
Phra Pradaeng Industrial Zone 359-60
Plaza Vespucio Mall S.A. 199
Red Lands Roses 320-1
Rennes Atalante Science and Technology
Park 224
SNPE Le Bouchet Research Centre 232-3
SOCFINAF 315
South Africa 334, 338, 344-5, 349
Thailand 369-60, 364-5, 368, 372-3, 376
University of Concepcion 184
Zuid-Afrikaans Hospital 349
fiscal incentives 60-1, see also tax exemptions
flexible working hours 14, 245, 249, 254,
268-9, 339
FNB (First National Bank) 95, 336-9
childcare centre 337
eligibility and use 338
employee perspective 338-9
finance and management 338
lessons learned 339
management perspective 338
overview 336
trade union perspective 338-9
food 141, 194, 198, 246, 264, 307, 359-60,
see also lunches; nutrition

Ford 67,108



absenteeism 73

financial support for back-up care 125

quality of childcare 109

formal schooling, start of 14-15, 343
France 28-33, 59, 62-3, 94-7, 118-20, 203-39

after-school care 33

Aix-la-Duranne Employment Site, see Aix-
la-Duranne Employment Site

back-up care 222,227-32

benefits for parents 208-12

canteens 38

CESU, see CESU

childcare provisions 34

childcare to encourage return of new
mothers 71

childcare workers 217-19

children under 6 205-7

CNAF, see CNAF

company childcare centres 85

créches in zones and centres 107

eligibility 222,229

emergence of childcare companies 212-13

employee perspective 225-6,232-3,238

employer perspective 225,232, 237-8

employment of women and
childcare 216-17

financial transfers to parents 44

financing 224, 231-2, 237

fiscal incentives 60-1

funding and cost to parents 208

lessons learned 226-7,233,238-9

local government 204-8, 211, 224-7

management 222-3, 230, 235

national overview 203-20

parents’ “solvency” 208-10

preschool teachers 217

public policies 247-8

Rennes Atalante Science and Technology
Park, see Rennes Atalante Science and
Technology Park

school-age children 207

service provision and use 204-7

vouchers 114,231-2

work-life balance 204, 224

working conditions of childcare
workers 217-19

workplace financial support for personal
services 213-14

workplace measures 214-15

Index

free early education 380-1, 384
Freeman, Richard 67
funding 19, 32, 41-2, 57, 83-4, 106, 392-3,
see also financing
funds, childcare, see childcare funds
FURNAS 86, 109, 112, 120, 141-2, 166-9
after-school activities 168
daycare reimbursement 167-8
overview 166
summer camp 168

Gedeon Richter Plc 254-8
company kindergartens 255-6
costs and financing 256-7
eligibility and use 256
employee perspective 258
lessons learned 258
management perspective 257-8
overview 254
parcnts’ reasons for appreciating on-site
care 100
staff 257
gender equality 8,41, 135, 137, 175
promotion of 8-9
German Development Bank, see DEG
gitls 9, 156,277,311, 313
Gitothua Children and Community
Centre 89, 303, 318-22
Global WorkLife Fund 250, 252-3
Gokaldas Images Private Ltd 281,283-6
absenteeism 73
childcare programme 284
childcare staff 285
eligibility and use 284
employee perspective 286
lessons learned 286
management perspective 285-6
organization and management 285
overview 283
training 88
government benefits 121, 130, see also country
chapters
government funding 36, 41-2, 45, see also
country chapters
government measures 50, 77, 91, 96, 135, 279,
see also country chapters
government policies, see public policies
government programmes 29-30, 40, 65 see
also country chapters

447



Workplace Solutions for Childcare

government services 41, 44, 134, 139, 141, see
also country chapters
government subsidies 35, 36, 44, 58, 82, see
also country chapters
governments 91, see also country chapters
advocacy 63
approaches to childcare 39-45
awards for work—family programmes 64
commitments to childcare 40
facility financing 42-3
financial incentives for workplace
initiatives 57-62
financial transfers to parents 45
fiscal incentives 60-1
funding for parents 43-5
funding strategies 41-5
legal dispositions for employer childcare
support 54-6
lessons for 134-9
measures targeting employers 53-62
objectives 40-1, 60
perceptions of government
responsibility 39-40
subsidies to providers for low-income
parents 43
grandchildren 256-7,260, 352
grandparents 5-6, 14, 46, 99, 351-2, 356, 383
grants 42, 57-8, 109, 136, 184, 188, 306
block 399, 401

Head Start 33, 37, 399, 402, 405

health 160, 167-8, 225, 277-8, 284, 314-16,
381

health services 30, 317, 334

high-income workers, expansion of possibilities
beyond 145-6

high-quality services 90, 159, 233, 238, 264

hiring of women 55-6, 138, 154, 181

HIV/AIDS 291, 314, 318, 325-6

holiday clubs 38

holidays 14-15, 180, 357-8, 375-6, 390, 395,
413, see also summer camps

home-based childcare 44, 47,205-6, 210,
223,309

hospitals 95,98, 111, 347-50, 390, 395-6, 411

hotels 105, 263-4

hours

flexible working 14, 247, 249, 254, 268-9,

339

448

long 14, 23, 48, 136, 352, 360, 362
working 23, 185-7, 217-18, 220, 225-7,
257-9, 385
HR, see human resources
HSBC, childcare to encourage return of new
mothers 71
human resources 98, 160-2, 249, 285, 295,
336-7,392
departments 99-100, 114, 121-2, 160-1,
184,285,288
managers 314, 315-16, 320
Hungarian Academy of Sciences 87, 97, 241,
248,259-63
eligibility and use 260-1
employee perspective 262-3
finance and management 261
lessons learned 263
management perspective 262
nursery and kindergarten 260
overview 259
staft 261-2
Hungarian Central Statistical Office 242-3,
246-7
Hungarian National Recreation
Foundation 263,266
Hungarian Post Office Led 104, 141, 146,
263-7
eligibility and use 265
employee perspective 267
finance and management 265-6
lessons learned 267
management perspective 266
overview 263
staff 266
summer camps 264-5
Hungary 20, 30-3, 37-9, 41-2, 241-72
after-school care 33,241-2,246
awards for work—family programmes 64
babysitters/babysitting services 249-51,
253,262
childcare provisions 35
company childcare centres 85
daycare centres 243-4
employee perspective 253, 258, 263, 267
family daycare services 245-6, 248
financing 252, 256-7, 261, 265-6,271
Gedeon Richter Plc, see Gedeon Richter Plc
government policies and
programmes 247-8



Hungarian Academy of Sciences, see
Hungarian Academy of Sciences

Hungarian Post Office Ltd, see Hungarian
Post Office Ltd

IBM, see IBM

kindergartens 244-5,255-63,270-2

lessons learned 254, 258, 263, 267,272

local government 243-6

Magyar Telekom, see Magyar Telekom

management 261, 265-6

management perspective 253, 257-8,262,
266,272

national overview 241-8

nurseries 243-4, 259-63

parcnts’ reasons for appreciating on-site
care 100

preschool children 243-4

school-age children 246,268-9

school holiday camps 111

summer camps 38, 254-5, 263-8, 269-71

value of backup care to employees 126

women’s employment and childcare 242-3

work-life balance 246-7

work-life balance 254

IBM 68-9,71, 85, 122-4, 126, 141, 249-54
advice and referral services 122
back-up care 249-54
costs and financing 252
employee perspective 253
lessons learned 254
management perspective 253
overview 249
staff 252
summer camps 250-1
ICCW (Indian Council for Child
Welfare) 87-8,283-5,287
ICDS (Integrated Child Development
Services) 33,35-6,47,273,277-8
IDA (Industrial Development Agency) 106,
107
ILO (International Labour Organization) 5,
11, 27,55-6, 178, 209-10, 282, 303-5,
307
conventions, see under Convention on
Workers with Family Responsibilities,
1981 (No. 156)
in-home caregivers 206-7, 209, 214, 218-19
in-service training 48, 87-8, 142, 217

Index

incentives 4, 54, 57-8, 63, 136, 210, 407-8
India 32-3,40-1, 54-5, 97-99, 273-301
absenteeism 73
BHEL, see BHEL
childcare facilities legislation 276
childcare provisions 35
company childcare centres 85
creches 275-6,278-9, 283-301
domestic workers 288
eligibility 294, 297
employee perspective 286,298
financing 291
Gokaldas Images Private Ltd, see Gokaldas
Images Private Ltd
government commitment to childcare 40
government programmes for
childcare 276-7
Hostel Buildings for Working Women
with a Day Care Centre 279
ICDS, see ICDS
Infosys, see Infosys
Karnataka, see Karnataka
KEA, see KEA
labour legislation 275
lessons learned 286, 289, 292, 296, 298,
300-1
management 285,288,291, 294-5, 297,
300
management perspective 285-86, 288-9,
292,295,298, 300
Mobile Créches 281
national overview 273-82
NCBS, see NCBS
non-governmental initiatives 280-2
Peenya Industries Association (PIA), see
Peenya Industries Association (PIA)
pre-primary education 297
preschool childcare/children 279-81
private commercial providers 279-80
productivity 74
Rajiv Gandhi National Créche
Scheme 278-9
training 88
turnover reduction 70
Wipro, see Wipro
work and childcare 274
Indian Council for Child Welfare, see ICCW
Indian National Trade Union Congress, see

INTUC

449



Workplace Solutions for Childcare

Industrial Development Agency, see IDA
industrial zones 81, 105-7, 301, 361, 366
industrialized countries 4, 10, 16, 20, 30,
49-50, 120-1
Infosys 95, 98-9, 101, 143, 146, 289-2
childcare programme 290
childcare staff 292
eligibility and use 290-2
employee perspective 292
IWIN (Infosys Women’s Inclusivity
Network) 290, 291
lessons learned 292
management and finance 291
management perspective 292
overview 289
turnover reduction 70
Infosys Women’s Inclusivity Network, see
IWIN
innovation, need to encourage 136
INTEGRA 179-81
Integrated Child Development Services, see
ICDS
inter-company creches 63,77, 85, 95-6, 144,
210-12,224-5
inter-generational poverty 10
internal training 88, 314, 320
international donors 88-9, 89, 92
international guidance 11-12
International Labour Organization, see ILO
International Organization of Employers,
see IOE (International Organization of
Employers)
international summer camps 250-2
INTUC (Indian National Trade Union
Congrcss) 273,282
investments 45,70, 127, 129, 162, 306-7, 311
IOE (International Organization of
Employers) 74
Ireland, créches in zones and centres 107
IWIN (Infosys Women’s Inclusivity
Network) 290, 291

JUNIJI (Junta Nacional de Jardines
Infantiles) 174,176, 178-9, 181, 189,
191-2

Junta Nacional de Jardines Infantiles, see
JUNJI

450

Karnataka 273, 282-301
Karnataka Employer’s Association, sece KEA
Karnataka State Council for Child Welfare,
see KSCCW
KEA (Karnataka Employer’s
Association) 282,282
Kenya 26-7,32-3,41-2,72-3,87-9,303-23
absenteeism 73
childcare provisions 36
childcare workers 314-15, 320
conditions of work 308-9, 314
créches 312-16
domestic workers 303, 308, 321-3
eligibility 313-14, 319
employcc perspective 316-17, 321-2
employer perspective 315-16, 321
employment of women and
childcare 303-4
financing 320-1
international donors 89
lessons learned 317-18, 322-3
management 314, 320
national overview 303-11
national policies and measures for
childcare 304-5
pre-primary education 306, 309
productivity 74
Red Lands Roses, see Red Lands Roses
role of employers and trade unions 309-10
service provision, use and costs 300
SOCFINAF, see SOCFINAF
training 88
turnover reduction 70
workplace initiatives 309-10
Kéolis 220,222,225-6
KESSP (Kenya Education Sector Support
Programme) 306, 309
kindergarten scholarships 146, 182-3, 186
kindergartens
Chile 176-7, 182-4, 188-91
company 254-5,270
external 182-3,270
Hungarian Academy of Sciences 260
Hungary 244-5,254-63,259-71
local 256,262-3
private 108, 244, 270-1, 307
seasonal 179
Thailand 353-4
kitchens 189, 198, 256, 260, 281, 284, 287



KPAWU (Kenya Plantation and Agricultural
Workers’ Union) 310, 312, 314, 316, 318

KPMG, value of backup care to
employers 127

KSCCW (Karnataka State Council for Child
Welfare) 88,283-4,299-300

labour force participation rates 8, 37, 39,
136-7, 174, 246, 354-5, 399-400
labour standards 11-12
large companies 66, 91, 137, 158, 198, 238,
408
law 54-5, 106, 146, 177-83, 215, 244-5,
289-91
legal dispositions
for employer childcare support 54-6
legal requirements 97, 153, 164, 183, 187-8,
190, 283
legislation requiring employer childcare 54
leisure-time centres 207, 228-30, 232
lessons learned
Acronautical Radio of Thailand
(AEROTHAI) 371
Aguas Andinas S.A. 190
Aix-la-Duranne Employment Site 238-9
BHEL (Bharat Heavy Electricals
Limited) 289
BMW South Africa 335-6
BOWT (Business Trade Organization
of the Office of the Welfare Promotion
Commission for Teachers and
Educational Personnel) 374
Brazil 165
CAHMT centres (Childcare Centres for
Seasonal Working Mothers) 196-7
Chile 186, 190, 196-7, 201
for employers’ and workers’
organizations 147-8
FNB (First National Bank) 339
France 226-7,233,238-9
Gedeon Richter Plc 258
Gokaldas Images Private Limited 286
for governments and public policy 134-9
Hungarian Academy of Sciences 263
Hungarian Post Office Led 267
Hungary 254,258,263, 267,272
IBM 254
India 286, 289,292,296,298,300-1
Infosys 292

Index

Kenya 317-118, 322-3
Magyar Telekom 272
Natura 165
NCBS (National Centre for Biological
Sciences) 298
Network of Nawanakhon Labour
Unions 366
Nong Nooch Botanical Garden 377
Old Mutual Head Office 342
Peenya Industries Association
(PIA) 300-1
Phra Pradaeng Industrial Zone 361-2
Plaza Vespucio Mall S.A. 201
Red Lands Roses 321-22
Rennes Atalante Science and Technology
Park 226-7
Royal Marsden NHS Foundation
Trust 396-7
SEIU/Employer Child Care Fund 415-16
SNPE Le Bouchet Research Centre 233
SOCFINAF 317-18
South Africa 335-6, 339, 342, 346,
349-50
Thailand 361-2, 366, 371, 374, 377
United Kingdom 396-7
United States 415-16
University of Concepcién 186
Wipro 296
for workplace partners 139-46
Zuid-Afrikaans Hospital 349-50
licensed childminders 206-7, 209, 217-19,
225,229
linking with community facilities 108, 110,
112, 129, 145
local communities 76, 84, 109, 112, 176, 278,
305-6
local government 35-8, 42, 83-4, 90, 92,
96-7, see also municipalities
Chile 194-5
France 204-8,211,224-7
Hungary 243-6
United Kingdom 380-2, 384
lone parents, see single parents
long hours 14, 23, 48, 136, 352, 360, 362
low-income families 25, 42-5, 47, 52, 56, 156,
244-5
low-income parents, see low-income families
low-income workers 18, 62,95, 97, 115,
144-6, 209

451



Workplace Solutions for Childcare

LPCR (Les Petits Chaperons Rouges) 96,
203,212, 234-5,237-9

lunch breaks 6, 15, 23, 33, 38, 229, 238

lunches 101, 180, 229, 246, 322, 342, 376

Magyar Telekom 67,71, 103, 108, 110, 111,

140, 268-72

childcare services 269

costs and finance 271

lessons learned 272

management perspective 272

overview 268

school holiday camps 111

summer camps 269-70
main types of childcare 7

male employees 167, 174, 184, 251, 283, 294
malls, shopping 68, 105-7, 136, 163-4, 178,

197-8,200-1
management

Acronautical Radio of Thailand
(AEROTHAI) 368

Aix-la-Duranne Employment Site 235

BHEL (Bharat Heavy Electricals
Limited) 288

BMW South Africa 334

BOWT (Business Trade Organization

of the Office of the Welfare Promotion

Commission for Teachers and
Educational Personnel) 372-3

Brazil 161, 164-5, 171

CAHMT centres 193

Chile 184, 193, 199

FNB (First National Bank) 338

France 222-3,230, 235,

Gokaldas Images Private Limited 285

Hungarian Academy of Sciences 261

Hungarian Post Office Ltd 265-6

Hungary 261,265-6

India 285,298, 291, 294-5, 297, 300

Infosys 291

Kenya 314, 320

Medley 171

Melsetter Agricultural Farm 344-5

Natura 164-5

NCBS (National Centre for Biological
Sciences) 297

Network of Nawanakhon Labour
Unions 364-5

Nong Nooch Botanical Garden 376

452

Old Mutual Head Office 341

Oswaldo Cruz Foundation 161

Peenya Industries Association (PIA) 300

Plaza Vespucio Mall S.A. 199

Red Lands Roses 320

Rennes Atalante Science and Technology
Park 22-3

SEIU/Employer Child Care Fund 412

SNPE Le Bouchet Research Centre 230

SOCFINAF 314

South Africa 334, 338, 344-5, 349

Thailand 364-5, 368, 372-3, 376

United States 412

University of Concepcién 184

Wipro 294-5

Zuid-Afrikaans Hospital 349

managcmcnt pCl‘SpCCtiVC

Aguas Andinas S.A. 189

BHEL (Bharat Heavy Electricals
Limited) 288-9

BMW South Africa 335

BOWT (Business Trade Organization
of the Office of the Welfare Promotion
Commission for Teachers and
Educational Personnel) 373

Brazil 162, 165, 171

Chile 189

FNB (First National Bank) 338

Gedeon Richter Plc 257-8

Gokaldas Images Private Limited 285-6

Hungarian Academy of Sciences 262

Hungarian Post Office Ltd 266

Hungary 253, 257-8, 262,266,272

IBM 253

India 285-6,288-9, 292,295,298, 300

Infosys 292

Magyar Telekom 272

Medley 171

Melsetter Agricultural Farm 346

Natura 165

NCBS (National Centre for Biological
Sciences) 298

Nong Nooch Botanical Garden 376-7

Old Mutual Head Office 341

Oswaldo Cruz Foundation 162

Peenya Industries Association (PIA) 300

Phra Pradaeng Industrial Zone 361

South Africa 335, 338, 341, 346, 349

Thailand 361, 373, 376-7



Wipro 295
Zuid-Afrikaans Hospital 349
managers 98, 100-2, 119, 122, 364, 392,
396-7
human resources 314, 316, 320
market costs 168-9
maternity leave 5,20, 30-1, 69-70, 250,
268-9, 391-3
McAllister, Heather 67
meals 35, 38, 170, 2446, 255, 257, 260-1,
313
Medley 13, 169-72
childecare facility 170
eligibility and use 171
lessons learned 172
management and finance 171
management perspective 171
overview 169
worker perspective 171
Melipilla 191-3, 195
Melsetter Agricultural Farm 342-6
childcare centre 343
cligibility and use 343-4
employee perspective 345-6
finance and management 344-5
lessons learned 346
management perspective 346
overview 342
staff 345
Metal and Steel Workers Union of
Thailand 99, 351, 356-7
micro-créches 206, 210
migrant workers 27, 276, 312
milk subsidies 42, 359, 362, 365
minimum wages 28, 33, 86, 115, 189, 200,
242
Mobile Créches 46, 84, 86, 107, 281
monitoring 142-3
mothers 7-8,20-1, 24-5, 178-81, 189-91,
195-201, 242-4
childcare to encourage return of new
mothers 71
expansion of possibilities beyond 146
motivations 53, 68-9, 86-7, 92, 352, 373, 375

municipalities, see local government

nannies 6-7,26-7,51, 61, 121, 383-4, 394
National Centre for Biological Sciences, see

NCBS

Index

national contexts 19-52, see also country
chapters
ages of children 19-24
childcare options 26-39
concerns of working parents 24-6
government approaches to childcare 39-45
quality-cost balance 45-9
National Health Service, see NHS
national insurance contributions, see NICs
national overviews, see under individual
countries
national policies, see public policies
Natura 85,98, 143, 163-5
childcare facility 164
eligibility and use 164
lessons learned 165
management and finance 164-5
management perspective 165
overview 163
worker perspective 165
Nawanakhon Labour Unions, see Network of
Nawanakhon Labour Unions
NCBS (National Centre for Biological
Sciences) 99, 146, 283,296-8
childcare programme 296-7
childcare staff 297-8
eligibility and use 297
employee perspective 298
lessons learned 298
management perspective 298
organization and management 297
overview 296
productivity 74
NCR Corporation’s Retail Solutions Group 70
parcnts’ reasons for appreciating on-site
care 100
needs assessment 140
Network of Nawanakhon Labour Unions 46,
81-2, 141, 351, 356, 362-66
childcare programme 363-4
eligibility and use 364
employee perspective 365-6
employer perspective 365
finances and management 364-5
lessons learned 366
overview 362
staff 365
new mothers, childcare to encourage return

of 71

453



Workplace Solutions for Childcare

New Zealand, employer organizations 75
Netherlands, the 10, 56, 65,79
NGOs (non-governmental organizations) 3,
35-6, 84, 86, 88, 172-3,284-6
NHS (National Health Service) 68-9,72, 84,
122,390-1, 394-5
parents’ reasons for appreciating on-site
care 100
NICs (national insurance contributions) 136,
386-7,393
Nirale 85
non-family childcare 6-7
non-governmental organizations, see NGOs
Nong Nooch Botanical Garden 87, 95, 101,
146, 356, 374-7
childcare centre 375
employee perspective 377
funding and management 376
lessons learned 377
management perspective 376-7
overview 374
productivity 74
staff 376
nuclear families 274, 286, 289-90
nurseries, nursery schools 7, 36, 97-9, 102-3,
106-9, 305-7, 310, 312-14, 316
Chile 176-81, 188-9
Hungary 243-4,259-63
United Kingdom 390-5
workplace 57, 60,98-9, 102, 120, 182, 388
nurses 72,95, 100, 165, 314-15, 319-20,
347-8
nutrition 20, 41, 47, 88, 156, 277-8, 360, see
also food; lunches

objectives 3-4
Occupational Safety and Health Environment
Programme, see OSHEP

office space 105, 221

offset 37,44, 114, 188, 209, 211, 213

Old Mutual Head Office 339-42
childcare programme 340
cligibility and use 340-1
employee perspective 342
finance and management 341
lessons learned 342
management perspective 341
overview 339

staff 341

454

older children 24, 31, 104-5, 155-6, 189,
363-4, 367-9
on-site créches 13,95, 101, 103, 107, 117, 153
ons-site facilities 15, 18, 58, 93-6, 100-4, 129,
393, see also company facilities
créches in zones and centres 107
managed by specialized childcare
providers 85
organized by others 105-8
operating costs 96, 211, 215, 228, 231-2, 237,
244-5
organization of book 18
OSHEP (Occupational Safety and Health
Environment Programme) 88,312,314
Oswaldo Cruz Foundation 55, 86, 97-8, 103,
143, 146, 159-62
childcare facility 160-1
eligibility and use 161
management and financing 161
management perspective 162
overview 159
staff 162
out-of-school care 6, 14-15, 234, 33, 38,
205, 207, 384-5, see also after-school care

ParenBouge 220-4, 226
parent perspective, see employee perspective
parental fees 33, 36, 106, 308, 330, 334, 341
parents 7-18,21-6,203-11, 292-8, 356-62,
369-72,379-90
lone, see single parents
Singlc 25, 60,222,226, 318, 343, 380
part-time workers 216, 220, 231, 234, 247
participation rates, see labour force
participation rates
partner companies 75,222,224, 232,234,
235,237-8
partnerships 84, 89-90, 95-6, 300-1,
415-16
need to encourage 136
partnering for success 140-1
role 15-16
payments 44, 54-5, 124, 152-3, 167, 259, 403
peak production periods 318-19
Peenya Industries Association (PIA) 106, 281,
298-301
childcare programme 300
lessons learned 300-1
management perspective 300



organization and management 300
overview 298-9
Peenya Infrastructure Corridor Upgradation
Project, see PICUP
permanent workers 192, 313-14, 317-18
perspectives, see cmploycc perspective;
employer perspective; trade union
perspective; workplace partners,
perspectives
Philippines 98, 104, 108, 122
Phra Pradaeng Industrial Zone 357-62
childcare programme 358-9
costs and financing 359-60
eligibility and use 359
employee perspective 361
lessons learned 361-2
management perspective 361
overview 357
staff 360
Phra Pradaeng Metal and Steel Workers
Childcare Centre 88
PIA, see Peenya Industries Association
PICUP (Peenya Infrastructure Corridor
Upgradation Project) 299
plantations 17, 54, 95, 275-6, 314-16
Play House 189
Plaza Vespucio Mall S.A. 106, 197-201
childcare programme 198
childcare staff 199-200
eligibility and use 199
employee perspective 200
employer perspective 200
lessons learned 201
organization, management and funding
mechanisms 199
overview 197
Portugal, after-school care 33
poverty 35, 152, 176, 304, 325, 380, 401
inter-generational 10
and workplace initiatives 137
Pranda Jewelry 69,70
pre-primary education 6-7,22-3,30-3, 37,
40, 42
Chile 175
India 297
Kenya 306, 309
South Africa 343
preschool childcare/children 15,23, 30-1, 39,
49,55, 62, 94, 145

Index

Brazil 155
community facilities 108-10
expansion of possibilities beyond 145
France 205-6
Hungary 243-6
India 279-81
South Africa 329-31
United States 403, 404, 404-5
preschool education 7,22, 35, 40, 49, 201,
277-9
preschool teachers 217-18, 407
Prestation de service unique, see PSU
primary schools 6,22-3, 31-3, 38, 36-7, 41,
174,242
priorities 21, 41, 48, 81, 210, 265, 317-19
private companies 58, 107, 122, 124, 164,
183,210-11
private daycare centres 12, 34, 155, 166,
167-8, 280, 361
private facilities 30, 38 274, 280, 328, 340-1,
348-9
private kindergartens 108, 244, 270-1, 307
private providers 39, 45, 52, 395, 397
private sector 17, 29, 35, 37, 50, 58, 195-6
production workers 252-3
productivity 73, 146, 180, 187, 190, 315-16,
321
professional training, see training
profit 45, 62, 84, 110, 121, 130, 315
providers 42-3, 86, 112-13, 129, 386-38,
393-5, 403
private 39, 45,52, 395,397
voucher 115, 118-20, 122
PSU (Prestation de service unique) 211,224,
226,237
public childcare facilities 25, 65, 155
public policies 10, 16, 18, 27, 39, 50, 76,
146-7
Brazil 154-7
Chile 174-6
effect on workplace initiatives 134-5
France 247
Hungary 247-8
issues in designing 137-9
Kenya 304-5
lessons for 134-9
negative consequences 137-9
potential benefits of public support 135-7
South Africa 327-8

455



Workplace Solutions for Childcare

United Kingdom 380-2
United States 401-2, 409
public schools 34, 38, 158, 192, 243, 245-6

qualified teachers 252,307, 335, 344-5
quality childcare 8,26, 51,77, 107, 143,
219-21
quality-cost balance 45-49
quality of childcare 19, 45, 48, 82, 92, 109,
140
Brazil 157-9
cmployers’ efforts to improve 109
lessons learned 141-2

quality standards 45-7

Rajiv Gandhi National Créche Scheme 280-1
recruitment 71-2, 81
impact of care support 101
Red Lands Roses 89, 101, 144, 318-23
childcare programme 319
childcare staff 320
costs and funding mechanisms 320-1
eligibility and use 319
cmploycc perspective 321-2
cmploycr perspective 321
international donors 89
lessons learned 322-3
organization and management 320
overview 318
turnover reduction 70
referral services, see advice and referral services
registered childcare 59-60, 82-3, 121, 382,
386
registered childminders 124-5, 138, 206
regular childcare 93,206,221-2,232-3
reimbursement 55, 93, 121, 125, 153, 167-9,
413-14
relatives 124, 196, 225, 351-2, 361, 383, 403
Rennes Atalante Science and Technology
Park 96, 100, 220-7
childcare programme 223-4
childcare staff 223-4
costs and funding mechanisms 224
eligibility and use 222
employee perspective 225-6
employer perspective 225
lessons learned 226-7
organization and management 222-3
overview 220

456

trade union perspective 225-6
resources 16, 46-7, 50, 75-6, 144-5, 414-15
need to increase 135-6
responsiveness to needs 136
retention 22,26, 48, 69, 72-3, 81, 81, see also
turnover, reduction
impact of care support 101
reticence of employers, reasons for 66-8
rights 12, 55, 151-4, 158-9, 171, 279
children’s 40, 154, 157, 159
promotion 9
women’s 152, 154, 159, 220, 352
risks 29, 46, 51, 84, 103, 108, 120
Royal Marsden NHS Foundation Trust 83,
110, 124, 141, 146, 379, 390-97
Carer Co-ordinator 391-2
childcare programmes 392-7
childcare vouchers 394-5
costs and benefits to organization 396
discounts with local providers 393-4
emergency childcare 394
holiday play schemes 395-6
lessons learned 396-7
on-site day nursery 392-3
overview 390
school holiday camps 111
Ruiru Rose Farm, see Red Lands Roses
rural areas 17,26, 191-2,227-8, 232-3,
326-7,351-4

safety 41,74, 88,274-5, 286, 314, 316
salaries 28-9, 59-62, 69-70, 11315, 119,
185, 387-8
salary sacrifice 59-60, 62, 119, 387-9, 390,
393-5
sales offices 163, 166
sales representatives 249, 254, 339
SASBO 336-7
scholarships 179, 183-4, 191
kindergarten 146, 182-4, 187
school-age children 6, 13, 15, 23-4, 33, 38,
51, 104-5
Brazil 151, 166-7
community facilities 110-12
France 207
Hungary 246, 268-70
South Africa 331
United Kingdom 384
United States 404-5



school holiday camps 110-12, 111, see also
summer camps
school holidays 6,23, 38, 104-5, 110-11, 145,
228-30
school hours 14, 23, 75, 145, 151, 156, 205
schoolchildren, see school-age children
schools
local 105, 344-5, 395, see also education
nursery 7, 36,305-7, 310, 312-14, 316
public 34, 38, 158, 192, 243, 245-6
seasonal kindergartens 179
seasonal workers 79, 177, 179, 191-3, 195-7,
318
SEIU/Employer Child Care Fund 115-16,
409, 411-16
childcare resource and referral services 413
childcare services 41214
eligibility and access 414
emergency care relief 414
employee perspective 415
full-day care 413
lessons learned 415-16
organization and management 412
overview 411
resources 414-15
summer day camp 413
voucher system 413
weekend care 413
SEIU (Service Employees International
Union) 79, 82, 116, 409, 411-16
SERNAM 179, 191-3
Service Employees International Union, see
SEIU
service sector 10, 154, 178, 198, 234, 374
Sévigné Polyclinic 220-2,225,226
shopping malls 68, 105-7, 136, 163-2, 178,
197-8,200-1
Siam Textile Workers Union 357-8
sick children 14, 215, 321, 322, 327, 394, 403
Singapore 4,27-9,42,58, 634,82
awards for work—family programmes 64
children’s rooms 105
créches in zones and centres 107
domestic workers 27
employer organizations 75
subsidies to providers for low-income
parents 43
single parents 25, 60,222, 226, 318, 343, 380
skills 49,71, 82, 86-7, 110, 360-1, 365-6

Index

Slovakia 250-2
SMEs 212,238-9, 268
SNPE Le Bouchet Research Centre 227-33
childcare services 229-30
childcare staff 230-1
costs and funding mechanisms 231-2
eligibility and use 229
employee perspective 232-3
employer perspective 232
lessons learned 233
organization and management 230
overview 227
SOCFINAF 87, 137, 144, 312-18
absenteeism 73
childcare programme 313
childcare staff 314-15
coffee plantations 74, 97
costs and funding mechanisms 315
eligibility and use 313-14
employee perspective 316-17
employer perspective 315-16
lessons learned 317-18
organization and management 314
overview 312
productivity 74
trade union perspective 316
training 88
social development 49, 157, 160, 359-60, 365,
366-8,371-3
social equity 137
social security 28, 57, 59-60, 63, 118, 136,
154
social services 11, 116, 169, 172, 255, 257-8,
381
South Africa 27-8, 32, 94-5, 325-50
BMW, see BMW South Africa
childcare facilities 328-31
childcare provisions 36
cost to parents 330-1
domestic workers 27, 327
eligibility 340-1, 343-4, 348
employee perspective 335, 338, 340-1,
343-4,348
family responsibility for children 326
financing 334, 338, 344-5, 349
FNB, see FNB
lessons learned 335-6, 339, 342, 346,
349-50
management 334, 338, 344-5, 349

457



Workplace Solutions for Childcare

management perspective 335, 338, 341,
346, 349
Melsetter Agricultural Farm, see Melsetter
Agricultural Farm
national overview 325-32
national policies on childcare 327-8
Old Mutual Head Office, see Old Mutual
Head Office
pre-primary education 343
school-age children 331
staff 348-9
subsidies to providers for low-income
parents 43
training 88
under-7s 329-31
work-based initiatives 331-2
working conditions and family
responsibilities 326-7
Zuid-Afrikaans Hospital, see Zuid-
Afrikaans Hospital
SP Consulting International Pte Ltd 105
Spain, domestic workers 27
sports facilities 38, 194, 264-5, 384
staff 101-3, 108-12, 141-3
administrative 249, 254, 341, 347
Aecronautical Radio of Thailand
(AEROTHAI) 369
Aix-la-Duranne Employment Site 237
attraction of, see recruitment
BHEL (Bharat Heavy Electricals
Limited) 288
BMW South Africa 335
BOWT (Business Trade Organization
of the Office of the Welfare Promotion
Commission for Teachers and
Educational Personnel) 373
CAHMT centres 194
Gedeon Richter Plc 257
Gokaldas Images Private Limited 285
Hungarian Academy of Sciences 261-2
Hungarian Post Office Ltd 266
IBM 252
Infosys 292
Melsetter Agricultural Farm 345
NCBS (National Centre for Biological
Sciences) 297-8
Network of Nawanakhon Labour
Unions 365
Nong Nooch Botanical Garden 376

458

Old Mutual Head Office 341
Oswaldo Cruz Foundation 162
Phra Pradaeng Industrial Zone 360-1
Plaza Vespucio Mall S.A. 199-200
Red Lands Roses 320
Rennes Atalante Science and Technology
Park 223-4
retention, see retention
SNPE Le Bouchet Research Centre 230-1
SOCFINAF 314
South Africa 348-9
support 108,220-1,230-1, 237, 314-15,
320,333-4
Thailand 360-2, 373
training, see training
turnover, see turnover
United Kingdom 390-7
Wipro 295
Zuid-Afrikaans Hospital 348
staff members 46, 87, 182, 184, 194, 230,
395
staff qualifications 46,76, 109, 223
staff-to-child ratios 45, 48, 82, 103
standards 28,45-7,52, 103, 138, 257, 382
start of formal schooling 14-15, 343
state subsidies, see government subsidies
stress 46,48, 73-4, 100, 127, 148, 321
subsidies 15, 41, 43-5, 57-8, 120-1, 136,
327-8,395-6
childcare 43,117, 120, 146, 151, 235, 328
milk 42,359,362, 365
summer camps 38, 111, 141-2
Brazil 166-8
FURNAS 166-8
Hungarian Post Office Led 264-5
Hungary 250-1, 254-5, 263-5, 269-70
IBM 250-1
international 250-2
Magyar Telekom 269-70
SEIU/Employer Child Care Fund 413
United States 413
support staff 108, 219-21, 230-1, 237, 314—
15, 320, 333-4
Sure Start 110, 380-1
sustainability 84, 90, 96, 102, 142-3, 268,
351
Sutton 390, 392-3,395-6



TANF (Temporary Assistance for Needy
Families) 401
tax credits 60-1, 97, 114, 146, 210, 389-90,
401-2
working 42, 44-5, 380-2, 387

tax exemptions 16, 31, 37, 58-62, 65, 91, 118,

see also fiscal incentives
tax sheltering 113-14, 118, 135
advantages and disadvantages 115
evaluation 129

teachers 33, 307-10, 334-5, 341, 360, 364-6,

371-2
preschool 217-18, 407
qualified 252,307, 335, 344-5, 348
teaching staff 88, 345
Telekom, see Magyar Telekom
Temporary Assistance for Needy Families, see
TANF
temporary workers 179, 199
Thailand 40-2, 64, 78-81, 86-9, 98-9,
351-77
Acronautical Radio of Thailand
(AEROTHAL), see Aeronautical Radio
of Thailand
after-school care 354
awards for work—family programmes 64
babysitters/babysitting services 361, 370
BOWT, see BOW'T
childcare facilities 353—4
childcare provisions 36
daycare centres 363-5, 367-71, 376
eligibility 359, 364, 368
employee perspective 361, 365-6, 370,
373-4,377
employer perspective 365, 369-70
financing 359-60, 364-5, 368, 372-3,
376
government commitment to childcare 40
initiatives for working parents 355-6
kindergartens 353-4
lessons learned 361-2, 366, 371, 374, 377
management 364-5, 368, 372-3, 376
management perspective 361, 373, 376-7
national overview 351-57
Network of Nawanakhon Labour Unions,
see Network of Nawanakhon Labour
Unions
Nong Nooch Botanical Garden, see Nong
Nooch Botanical Garden

Index

out-of-school care 33
Phra Padaeng Industrial Zone, see Phra
Padaeng Industrial Zone
productivity 74
staff 360-1, 373, 376
trade union advocacy 78
training 88
turnover reduction 70
work and childcare 352-3
Toronto 107, 125, 127
toys 109, 256, 258, 260, 284, 290, 297
trade union perspective, see also employee
perspective
BMW South Africa 335
CAHMT centres 195-6
FNB (First National Bank) 338-9
Rennes Atalante Science and Technology
Park 225-6
SOCFINAF 316
Zuid-Afrikaans Hospital 349
trade unions 53-5, 76-83, 80, 88-90, 91-2,
187-92, 195-7, 356-63
advocacy 78
childcare facilities 81-2
collaboration at workplace 80-1
lessons for 147-8
organizing childcare workers 82-3
policy dialogue and advocacy 77-8
United Kingdom 81, 389
United States 409-12
voice and collective bargaining 78-80
Trafford Healthcare NHS Trust 125
training 69-70, 82-3, 85-7, 88, 138-9, 158
62,215,373
in-service 48, 87-8, 142,217
internal 88,314, 320
turnover 46, 48,52, 82,101, 138,257
reduction 69-71,70
reduction of 69-70, see also retention

types of childcare 7

UNESCO 30, 155, 307
unions, see trade unions
UNISON 47,70, 79, 81, 97, 124-5, 389
United Kingdom 28-33, 38, 59, 65-6, 118-
22,134-6,379-97
after-school care 33, 38, 384
age groups
under 3 383-4

459



Workplace Solutions for Childcare

3-4 384 employee perspective 415
school-age children 384 employer initiatives 407-9
atypical working hours 385 employer organizations 75
childcare provisions 37 employment of women and
childcare to encourage return of new childcare 400-1
mothers 71 financial support for back-up care 125
conditions of work of childcare fiscal incentives 60-1
workers 386 lessons learned 415-16
employer organizations 75 management 412
employment of women and national and state policies 401, 409
childcare 385-6 national overview 399-411
financial support for back-up care 125 parents’ reasons for appreciating on-site
fiscal incentives 60-1 care 100
holiday clubs 38 preschool childcare/children 404-5
lessons learned 396-7 preschoolers 403, 404, 405
local government 380-2, 384 quality of childcare 109
national overview 379-90 school-age children 405-6
national policies 380-2 SEIU/Employer Child Care Fund, see
nurseries 390-5 SEIU/Employer Child Care Fund
organization 382 SEIU (Service Employees International
parents’ reasons for appreciating on-site Union), see SEIU (Service Employees
care 100 International Union)
preschoolers 383-4 summer camps 413
Royal Marsden NHS Foundation Trust, see tax policy 402
Royal Marsden NHS Foundation Trust trade union advocacy 78
school-age children 384 trade unions 409-12
school holiday camps 111 turnover reduction 70
service provision and use 383-5 US Postal Service 122
staff 390-97 value of backup care
Sure Start 110, 380-1 to employees 126
trade unions 81, 389 to employers 127
vouchers 386-9,393-6 work-life balance 80
Working Tax Credit, see Working Tax universities 3, 31, 51, 166, 182-5, 335, 383
Credit University of Concepcién 98-9, 146, 182-6
workplace incentives 386-8 childcare programme 183
results 388-9 eligibility, use and cost 184
United States 31-3, 38, 59, 113-15, 121-4, employee perspective 186
134-6,399-416 employer perspective 185-6
absenteeism 73 lessons learned 186
advice and referral services 122 organization, management and funding
after-school care 33, 38, 406, 411, 413 mechanism 184
block grants to states 401-6 overview 182
childcare provisions 37 US Postal Service 122
childcare to encourage return of new
mothers 69 very young children 7,20-1, 30, 196
conditions of work of childcare villages 243-4, 269, 277,307, 352
workers 406-7 voucher providers 115, 118-20, 122
costs 25,405-6 vouchers 15, 59-61, 103, 113-15, 114,
eligibility 408 118-20

460



advantages and disadvantages 120
Chile 179, 181, 187

France 231-2

scheme operation 119
SEIU/Employer Child Care Fund 413
United Kingdom 386-9, 393-6

wages, see also salaries
minimum 28, 33, 86, 115, 189, 200, 242
welfare 8, 116, 147-8, 315-16, 355, 367,
371-2
welfare committees 98, 142, 366-8, 371-2,
374
Wipro 85,99, 103-4, 140, 145-6, 293-6
childcare programme 293-4
childcare staff 295
eligibility and use 294
employee perspective 295
lessons learned 296
management perspective 295
organization and management 294-5
overview 293
women 7-11, 54-6,69-71,215-18, 274-7,
281-4, 399-401
hiring of 55-6, 138, 154, 181
participation of 8, 10, 39, 41, 134, 136-7,
174-5
workers 54-6, 151-4, 166-8, 191-6, 198—
200, 274-6,278-80
young 55,201, 312
women’s labour, see women, participation of
women’s rights 152, 154, 159, 220, 352
work—family programmes 64
work-life balance 63, 68
bus drivers 80
and employer organizations 75
France 204,224
Hungary 246-7,254
worker perspective, see employee perspective
workers
low-income 18, 62, 95, 97, 115, 1446,
209
migrant 27, 276, 312
part-time 216,220, 231, 234, 247
permanent 192, 313-14, 317-18
production 254-5
rights, Brazil 152-4
seasonal 79, 177, 179, 191-3, 195-7, 318
temporary 179, 199

Index

women 54-6,79, 159, 166-8, 193-5, 200,
276
workers not needing childcare 67
working conditions, see conditions of work
working families 75-6,79-80, 326, 382, 387,
401, 408-9
working hours 23, 185-7, 217-18, 220,
225-7,257-9, 385
atypical 77,95, 100, 217, 220-1, 225-6,
385
flexible 14, 247, 249, 254, 268-9, 339
long 14, 23, 48, 136, 352, 360, 362
working mothers, see women workers
working parents 5-7, 11-14, 22-5, 41, 75-7,
134-6, 147-8
Working Tax Credit 42, 44-5, 380-2, 387
working women, see women workers
workplace childcare centres 26, 94, 96, 102-3,
138-9, 141-2, 144-6
workplace creches 34, 46, 58, 88, 97, 99, 151
workplace initiatives 4, 18, 57, 133-9, 141-3,
145-6, 148, see also under individual
countries
and broader childcare strategies 138
effect of public policy 134-5
insufhciency alone 137
and issues in designing public
policies 137-9
potential benefits of public support 135-7
and working conditions of
caregivers 138-9
workplace nurseries 57, 60, 98-9, 102, 120,
182, 388
workplace partners 145
business plans 139-40
childcare workers 86-8
communication 143
costs 143-4
employers 64-76
employers’ organizations 74-6
expansion of possibilities 144-6
international donors 88-9, 89
lessons for 139-46
local government 83-4
monitoring and measurement of
benefits 142-3
needs assessment 140
partnering for success 140-1

perspectives 53-921

461



Workplace Solutions for Childcare

quality issues 141-2
specialized childcare providers 84-6
trade unions 78-83
workplace solutions 95-131, see also
Introductory Note
advice and referral services 121-3, 130
back-up emergency care 123-8, 131
case studies and examples 16-18
company facilities 94-105
definition 12-16
evaluation 129-31
financial support 113-21, 130
linking with facilities in
community 108-13
national contexts 19-52
on-site facilities organized by others 105-8
prevalence 64-6
role of partnerships 15-16
types 13, 14
and childcare needs 14-15, 15
workplace support 41, 65, 84, 86, 91, 93-4,
129-30
works councils 81, 142,207, 214-15, 220-1,
224,227-33
WWUG (Women Workers” Unity
Group) 25,78, 351-2, 356

young children 14-15,20-2, 24-6, 30-3,
67,290-3, 351-3, see also preschool
childcare/children

very 7,20-1, 30, 196

young women 55, 201, 312

Zuid-Afrikaans Hospital 87, 88, 347-50
childcare facility 347-8
eligibility and use 348
employee/union perspective 349
finance and management 349
lessons learned 349-50
management perspective 349
overview 347

staff 348

462









Other ILO Publications

Building decent societies
Edited by Peter Townsend

The downturn in the global economy has worsened the problems of poverty and unemployment
across the world. This book makes the case for the development of a comprehensive social
security system in all countries, including the poorest ones, as a means to eliminate desperate
conditions of poverty, reverse growing inequality and sustain economic growth. It is increasing-
ly understood that universal social security systems have an enormous potential for low income
countries which has not yet been sufficiently explored, and that new international strategies are
therefore required in order to design appropriate social security policies.

This is a co-publication with Palgrave Macmillan.

ISBN 978-92-2-121995-8 (hbk) 2009 110 Swiss francs

Work and family: Managing diversity and equality at the workplace
Training package on work and family

This CD-ROM training package on work and family issues can be used by companies, employers’
organizations and individuals. It contains a wide range of information, activities, examples of
good practices and other resources to guide action and initiatives on work and family. The training
package aims to illustrate, describe and assist in the development of work and family initiatives
and how these can become enterprise policies, while at the same time also be an integral and
compatible part of competitive and productive enterprise management.

ISBN 978-92-2-121019-1 (CD-ROM) 2008 40 Swiss francs

Working time and workers’ preferences in industrialized countries: Finding the halance
Edited by Jon C. Messenger

The gradual reduction in weekly working hours in the first half of the last century, which culmi-
nated in the widespread adoption of the “standard” working week by the 1960s, was grounded
in a concern for health and safety and the preservation of time outside of paid labour. However,
over the last few decades, employers have responded to the competitive pressures of globalization
by requiring that productivity be enhanced through the diversification and individualization,
rather than standardization, of working hours. This book draws together an international team
of contributors to examine the process by which restrictions on unsocial and varying working
hours have been removed or liberalized.

ISBN 978-92-2-119697-6 (pbk) 2007 45 Swiss francs

Reconciling work and family responsibilities: Practical ideas from global experience
Catherine Hein

Conflict between work and family responsibilities such as caring for children and the elderly
can cause major problems for societies, enterprises, families, men and particularly women, and
is a major source of gender inequalities in employment. This book looks at evidence from a
number of countries, considering the social and economic reasons why intervention to reduce
work-family conflict is in the interests of governments and the social partners. It presents
concrete examples of what is being done in countries, communities and enterprises around the
world in order to help workers, and provides useful ideas for action by governments, employers’
and workers’ organizations, as well as concerned civil society organizations.

ISBN 978-92-2-115352-8 (pbk) 2005 35 Swiss francs

Prices subject to change without notice.
Order ILO publications securely online at http://www.ilo.org/publns.



Workplace solutions
for childcare

For parents who work or would like to work, childcare is a problem that is almost
universal. One way that workers can be supported is through assistance offered by
their workplace. The focus of this book is on why workplace partners around the
world have become involved in childcare and the nature of the programmes that
have been implemented.

The book provides an overview of diverse workplace initiatives, beyond the traditional work-
place creche for pre-school children. Partnership is a key theme, and the authors highlight the
fruitfulness of collaborations that combine the resources and capabilities of different actors.
The book also draws heavily on concrete case studies, many of which were prepared specifically
for this publication. Ten countries, industrialized and developing, are examined through a
national overview on policies and facilities for childcare and the implications for working parents,
followed by case studies of specific workplaces. The case studies provide considerable detail

on why the childcare support was started, how it is funded and managed,
how various partners are involved, and the perspectives of workers
and employers on the support provided.

By showing how support for childcare has been organized
and funded in a variety of workplaces and the diversity of
the partnerships which have evolved in both developing
and industrialized countries, as well as the limitations
and challenges they face, this book should be helpful to
policy-makers and workplace partners who are concerned
to find practical solutions for helping working parents
with their childcare needs.
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