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TOWARDS A BETTER FUTURE FOR WOMEN AND WORK:

VOICES OF WOMEN AND MEN

Date & Time : Wed. 22nd March, 2017  13:30-17:15
Venue: Westin Hotel Tokyo B2F Star Room

How can we make the world of work a more gender equitable place?
In order to understand what constitutes the decent lives that women want and need, and the support of
and the negotiation with men, ILO and Gallup conducted a global poll in over 140 countries to get sound,
first-hand evidence - from both women and men. Join experts and practitioners for discussions, based on
the data from the survey conducted globally and in Japan in 2016, to identify the challenges and opportu-
nities in the implementation of gender policies as well as good practices for a better future for women and
work in Japan.

13:30-13:45 Opening Remarks
Akiko Taguchi, Director, ILO Office for Japan
Larry Emond, Gallup Managing Partner

13:45-14:45 Presentation of Findings:
“Towards a Better Future for Women and Work: Voices of Women and Men”
Susan Maybud, Senior Gender Specialist, Gender, Equality, and Diversity Branch, ILO HQ

Speakers:
“Promotion of Women’s Participation and Advancement in the Workplace and Support to
Work and Family Balance”
Masashi Ishida, Deputy Director, Equal Employment Policy Division, Equal Employment,
Children and Families Bureau, Ministry of Health, Labour and Welfare

“Gender - Women as Drivers of Economic Growth”
Yumiko Murakami, Head, OECD Tokyo Centre

14:45-15:05 Break
15:05-17:00 Panel Discussion: Engaging Women in the Workplace
Moderator: Asako Osaki, Director, Gender Action Platform

Panelists

Hiroko Furuya, Senior Consultant, Gallup

Noriko Liu, Regional Vice President of Brand and Field Marketing, Asia Pacific at Hyatt
Hotels Corporation

Hiroko Noguchi, General Manager of Hyatt Regency Hakone Resort & Spa

Kumie Inoue, Executive Director, Department of Equality, Japanese Trade Union

Confederation (JTUC-RENGO)

Joni Simpson, Senior Specialist, Gender, Equality and Non-Discrimination, ILO DWT for
East and South-East Asia and the Pacific (Bangkok)

17:00-17:15 Concluding comments
Susan Maybud, Senior Gender Specialist, Gender, Equality, and Diversity Branch, ILO HQ
Closing Remarks
Aiko Kimura, President, NPO The Japan Association for Advancement of ILO Activities

Master of Ceremony: Kenichi Kumagai, Project Planning Committee member , NPO The Japan Association for
Advancement of ILO Activities

The ILO and GALLUP together with the Japan
Association for Advancement of ILO Activities
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AKIKO TAGUCHI
Director, ILO Office for Japan
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LLARRY EMOND
Gallup Managing Partner
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KENICHI KUMAGAI

Project Planning Committee member , NPO The Japan Association for Advancement
of ILO Activities

A&/ Closing Remarks
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AIKO KIMURA

President, NPO The Japan Association for Advancement of ILO Activities
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SUSAN MAYBUD
Senior Gender Specialist in the Gender, Equality and Diversity Branch of the
ILO in Geneva

Is currently responsible for the Women at Work Centenary Initiative of the ILO Di-
rector-General, including the ILO-Gallup attitudinal survey of women and men
worldwide. She manages the ILO Participatory Gender Audit as a flagship accounta-
bility tool on gender mainstreaming and has contributed both to the development of
its methodology as well as in training facilitators. Susan was the principal author of the
ILO Report to the International Labour Conference in 2009 “Gender equality at the heart
of decent work” and responsible for its accompanying 12-month public information
campaign. She has extensive experience in technical cooperation projects on gender
mainstreaming in areas of child labour, social dialogue, as well as on specific topics
such as the health care sector and migration.

Prior to joining the ILO, she had worked in the private sector on training and organi-
zational development, on management, leadership and diversity issues, and on busi-
ness forecasting and market entry strategies. She holds a Master’s degree from Colum-
bia University, New York and a Bachelor’s degree from the American University of

Beirut.
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MASASHI ISHIDA

Deputy Director, Equal Employment Policy Division, Equal Employ-
ment, Children and Families Bureau, Ministry of Health, Labour and
Welfare
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YUMIKO MURAKAMI
Head of OECD Tokyo Centre

Since Yumiko joined OECD in 2013 as the head of OECD Tokyo Centre, she has
been at the forefront of policy discussions between OECD and governments, busi-
nesses and academia in Japan and Asia, covering a wide range of economic policy are-
as. She has been leading discussions with various stake holders in Japan and Asia, par-
ticularly in the areas of Corporate Governance, tax guidelines, gender diversity, edu-

cation, international trade and innovation.

Prior to joining the OECD, Yumiko held a number of leadership positions as a Man-
aging Director at Goldman Sachs and Credit Suisse. Yumiko has diversified profes-
sional experiences, ranging from banking in New York and London to UN Peace
Keep Operations in Cambodia. Yumiko has an MBA from Harvard University, MA
from Stanford University and BA from Sophia University. She is a member of the
Japan Advisory Board of Harvard Business School. She has served as an advisor on
multiple committees of Japanese Government including Energy Deregulation Com-
mittee (Ministry of Economy, Trade and Industry), Advisory Committee for Gender
equality (Cabinet Office) and Advisory Group on Japan/US Economic Relations
(Ministry of Foreign Affairs). She is the author of a bestseller book, “Turning Demo-
graphic Challenges into Economic Opportunities”. (Japanese only) Ranked #1 at Am-
azon Japan, eCONOMICS category.
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ASAKO OSAKI

Director, Gender Action Platform

Director of Gender Action Platform, the non-profit think tank in Japan that specializ-
es in promoting gender equality and empowerment of women and girls both domesti-
cally and globally. Previously served at UNDP (United Nations Development Pro-
gramme) where she managed projects around the world to mainstream gender equality
perspectives into UNDP’s focus areas such as poverty reduction, democratic govern-
ance, and human development. As an independent expert, she now works with gov-
ernment offices, international organizations, NGOs, universities, and media. She re-
ceived Master of International Affairs (M.I.A) from School of International and Public
Affairs, Columbia University.
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HIROKO FURUYA

Senior Consultant, Gallup

Senior Consultant, Gallup certified Strengths Coach, leader of Strengths coaching
course and the High Performance Management Program. She is working on building
diverse, high engagement teams/organizations through Strengths. Her translation of
Strengths Finder 2.0, published by Nikkei, will appear in Japanese bookstores in April
2017. She holds M.A. from Keio University, PhD from the University of Tokyo.
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NORIKO LIU
Regional Vice President of Brand and Field Marketing, Asia Pacific at Hyatt
Hotels Corporation

She is in charge of an entire portfolio of brands in Asia Pacific, and is responsible for
supporting marketing strategies and training for pre-opening and existing hotels in
the region. Prior to joining Hyatt, she worked for Marriott International as Director
of Field Marketing, Asia Pacific, for eight years. Noriko also worked for Dentsu and
Mitsui & Co., Tokyo Headquarters before she started her career in the hospitality
industry.

A Japanese national, Noriko graduated from the Aoyama Gakuin University with a
BA in International Politics, Economics and Business, and attained her MBA from
the University of Hong Kong, with a certificate from the London Business School.
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HIROKO NOGUCHI
General Manager of Hyatt Regency Hakone Resort & Spa

Born in Nagasaki, Japan in 1962. Upon graduating from university, she began her
career in the marketing department of a foreign merchandising company where she
led the overall marketing initiatives of the re-launch of Nagasaki’s Huis Ten Bosch
and the reconstruction of The Windsor Hotel Toya Resort & Spa. She then joined
Arthur Anderson GMD as a consultant in the Hospitality and Leisure Division.

In January 2002, she joined Park Hyatt Tokyo as the Marketing Communications
Manager, and was later appointed Director of Sales & Marketing in July of 2004. In
August 2006, she became the first female general manager to be appointed by an in-
ternational hotel chain in Japan, taking the role of General Manager of Hyatt Regency
Hakone Resort & Spa, a position she still holds today.
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KUMIE INOUE
Executive Director, Department of Equality, Japanese Trade Union
Confederation (JTUC-RENGO)
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JONI SIMPSON
Senior Specialist, Gender, Equality and Non-Discrimination, ILO DWT for
East and South-East Asia and the Pacific (Bangkok)

In her current role, she provides technical guidance and support on gender equality,
non-discrimination and women’s economic empowerment approaches to ILO constit-
uents and partners for policies and programmes relating to jobs and entrepreneurship.

For seven years, she was ILO’s Global Coordinator & Specialist in Women’s Entre-
preneurship Development and Entrepreneurship Education in Geneva. She sits on an
Expert Committee for the Global Women Entrepreneur Leaders Scorecard.

Over and above her work at the ILLO, she has over ten years of experience in Commu-
nity Economic Development and Community Credit micro finance, working on build-
ing accessible and adapted resources and advocating for inclusive services in Entrepre-
neurship Development. Her past experience includes work in micro-finance, social
economy and youth employability. She holds a Master's degree in Cultural anthropolo-
gy and she also has an Education degree.
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Gallup delivers analytics and advice to help leaders and organizations solve their most
pressing problems. Combining more than 80 years of experience with its global reach,
Gallup knows more about the attitudes and behaviors of employees, customers, stu-
dents and citizens than any other organization in the world.

Gallup works with leaders and organizations to achieve breakthroughs in customer
engagement, employee engagement, organizational culture and identity, leadership de-
velopment, talent-based assessments, entrepreneurship and well-being. Our 2,000 pro-
fessionals include noted scientists, renowned subject-matter experts and bestselling
authors who work in a range of industries, including banking, finance, healthcare, con-
sumer goods, automotive, real estate, hospitality, education, government and business-
to-business (B2B).



2EEHE Reference Material

ILO/ Koy HRAREELEELBTOLIYVEINKREICRITT: BLDE-
REE
ILO-Gallup Report “Towards a Better Future for Women and Work: Voices of

women and men”

[English] http://www.ilo.org/global/publications/books/WCMS_546256/lang--
ja/index.htm

ILOFREZE[Women at work: Trends 2016 (EI<ZEDEF : 20164FEhR) 1
ILO Report “Women at work: Trends 20167

[#ss 0 A zEh ] http:/ /www.ilo.org/tokyo/information/publications/
WCMS_462274/lang--ja/index.htm

[English] http:/ /www.ilo.org/gender/Informationresoutrces/Publications/
WCMS_457317 /lang--de/index.htm

ILOBEMIMEFERE]
ILO Brief “Work and Family”

[ B AEE, English] http:/ /www.ilo.org/gender/Informationresources/
Publications/WCMS_410189/lang--en/index.htm

ILOEBHRIEICLERER]
11.O Brief “Women on Boards”

[ HAFE. English] http://www.ilo.org/gender/Informationresources/
Publications/WCMS_410200/lang--en/index.htm

ILOEHIERDFF]
ILO Brief “Pay Equity”

[ HAFE. English] http://www.ilo.org/gender/Informationresources/
Publications/WCMS_410196/lang--en/index.htm

ILOBMIMERICHITHEE- SL1E]
ILO Brief “Maternity, Paternity at Work”

[ B AGE, English] http:/ /www.ilo.org/gender/Informationresources/
Publications/WCMS_410183/lang--en/index.htm



