
International Labour Organization (ILO)
United Nations Educational, Scientific and Cultural Organization (UNESCO)
United Nations Development Programme (UNDP)  
International Fund for Agricultural Development (IFAD)

In this exclusive feature, Hon. 
Moeaki speaks to us about 
the Tongan Government’s 
recently passed national 
budget, and the support it 
includes for informal sector 
micro, small and medium 
business enterprises 
[MSME’s] which have struggled through the economic 
hardships of the pandemic. He also speaks on select 
government initiatives that could provide other Pacific 
countries with good practices for designing their own 
national support strategies for MSMEs.
 
Q. Pre Budget, the government announced its 
COVID-19 assistance package for the informal 
sector. How is this progressing?

A. The Tongan Government announced its economic 
and social stimulus package for targeted affected 
businesses in March 2020.  To provide relief and 
build the resilience of the informal sector in Tonga, 
government approved an initial allocation of 
TOP0.5million [USD 220,500] that was later increased 
to TOP3.2million [approx. USD 1.4 million] as financial 
grants to informal businesses. The objective of the 
stimulus was to provide cash flow assistance to 
affected informal enterprises to support operational 
vitality.  The Informal Business Support attracted the 
largest number of applications, with a total of over 
6,800 applications received from across all islands 
of Tonga.  71% of the total applications were from 
women, mostly in the handicraft industry.  
Read more
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Feature Story 
Uncertainty surrounding COVID-19 presents an 
opportunity for Vanuatu entrepreneurs  
With COVID-19 still ravaging the 
Pacific, the UN Joint Informal 
Economies Recovery Project has 
arrived at the ideal time to assist 
businesses, entrepreneurs, start-
ups, community projects, youth 
and women’s groups, innovative 
and creative solution developers, 
and others who are threatened 
by future uncertainties, 
finances, supply chains, and 
traditional social practices. The 
UN Development Programme 
(UNDP) Pacific Office in Fiji is 
working with a network of experts 
and partners including Fiji and 
Vanuatu, to help island nations 
develop comprehensive, long-
term solutions that benefit both 
people and the environment. 

UNDP has assisted 478 farmers 
in Vanuatu with their livelihoods 
through the joint Multi-Partner 
Trust Fund (MPTF) project, which 
began with a Business Fair in 
North Pentecost and Santo 
Province in March and August. 
Financial literacy, business 
management, and value addition 
trainings were among the 
services offered. 

  
  

Lissy Andikar selling cassava chips at the Luganville 
Municipal market.

Farmers in Santo were given 
tools and seeds, while fishermen 
in North Pentecost were given 
fishing gear and other equipment.

The UNDP mission team spoke 
with one of the recipients, Lissy 
Adikar, a 24-year-old market 
vendor from Nambauk village in 
Santo who has been a member 
of the Northern Islands Market 
Vendors Association for the past 
three years. Read more

ENTRERPRENEURS 
JOURNEY - DESIGNING 
HIS FUTURE

My name is Josaia Niuvou Mateiwai 
and I am from Nadroga in the Fiji 
Islands. I grew up in a family of self-
taught artists. I worked in tourism 
for some time but switched careers 
when my parents became terminally 
ill; art became a distraction for me. 
It wasn’t until they passed away that 
I truly considered art as a viable 
career path. Read more

Josaia Matewai explains his 
role the rapidly evolving 
visual arts sector in Fiji
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Q & A
‘Jury Kebekol 
Blends Culture 
and Business’

In this month’s Q&A, we 
caught up with the very 
talented Jury Kebekol, a 
traditional weaver from 
Palau. 
Jury is currently part of a cohort of cultural and 
creative workers receiving trade and business training 
through the UN Informal Economies Recovery Project. 
She spoke to us about her work, the challenges she 
faces and her passion in passing on her knowledge. 
Read more

Jury Kebekol, a traditional 
weaver from Palau.
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Project Activities and Stories

Meet our Partners 

Training to help creative enterprises bounce back better 
Creative entrepreneurs form the informal sector, and impacted by COVID-19, are undergoing a ten-series business 
training programme. The ILO and the Palau Chamber of Commerce (PCOC) have signed an Implementation Agreement 
for the management and delivery of business training, advisory and mentoring services. Read more

First Informal Sector Trade Shows in Tonga a Success  
Two national trade shows have recently concluded in Tonga, with organisers and attendees heralding them a huge 
success. The trade shows were organised by the Tonga Public Service Association (PSA), and focused specifically on 
tapa and woven products made by informal sector workers. Read more

A voice for informal economy workers in Vanuatu
The Vanuatu Council of Trade Unions (VCTU) has commenced a project aimed at organizing the country’s informal 
sector workers. Awareness campaigns have started on the island of Santo - led jointly by the Vanuatu National 
Workers Union (VNWU) and the Vanuatu Association of Public Service Employees (VAPSE). Read more

More trainers to support disaster preparedness for enterprises in Vanuatu
The Vanuatu Chamber of Commerce & Industry (VCCI) working in coordination with the Vanuatu Business Resilience 
Council (VBRC) delivered a training on Business Continuity Planning (BCP) from 22-23 September 2021. Read more

Local trainers in Vanuatu access enterprise development tools 
Local trainers from four Business Development Service (BDS) providers in Vanuatu were introduced in ILO’s Activity 
Based Learning (ABL) enterprise development programmes. The trainers gained access to ILO’s learning hub 
[https://learninghub.ilo.org] and explored the suite of on-line and face-to-face tools available. Read more

A first for the Creative Industry and Employer Organizations in the Pacific 
The UN Informal Economies Recovery Project is working in collaboration with FCEF, in an initiative that will 
eventually allow creative business owners to engage in national policy discussions, including on COVID-19 recovery. 
Read more

Digitalization enables 2,000 informal sector workers access social security  
Accessing social security for all Ni-Vanuatu engaged in the informal economy is set to improve, through the 
deployment of three digital platforms in Vanuatu. Read more

First virtual exhibition supports income for artists
A 24-hour virtual exhibition titled “Winds of Change – Cagi ni Veisau” enabled fifty visual artists from around Fiji to 
promote and sell their art online. Read more

Meet the Team 
Milika Aisake - Senior Project Assistant - ILO Office for Pacific Island Countries 
Milika is the Senior Project Assistant for the Informal Economies Recovery Project. This means that 
she supports the delivery of the ILO-aligned outputs, as well as facilitating  important coordination 
among the project’s UN Agencies. Some of the greatest strengths she brings to this position are 
regional and inter-UN agency coordination, finance and procurement. She acquired these skills in 
her previous roles within Fiji’s United Nations Resident Coordinators Office and the Pacific UNDP 
office, over the past 6 years. Milika says that her passion for development work means that she 
views every challenge as a learning opportunity, and as motivation to ensure that she’s giving her 
best for beneficiaries, partners and donors of the UN. 
Her advice: “Work hard, give your best, but most of all stay humble.” 

Irene Olkeriil is the President of the Palau Chamber of Commerce. Although a paralegal by 
profession, she describes herself as an entrepreneur at heart. Irene currently owns several 
businesses, including a real-estate company and Palau’s first-ever business incubator. 
Read more

Irene Olkeriil
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