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COLLECTIVE BARGAINING
Cambodia’s arbitration
council: institution-building
in a developing country.
Working Paper No. 24

El rol del diálogo social en
Uruguay en la reducción de
los impactos de la crisis
2008-2009.
Working Paper No. 25

The Arbitration Council is an alternative dispute resolution tribunal
responsible for addressing claims
of labour rights violations and
resolving workplace disputes through direct engagement of workers and employers.
Authors: Hugo van Noord, Hans S. Hwang and
Kate Bugeja

Authors: Graciela Mazzuchi and Juan Manuel Rodrigues
Publisher: ILO-DIALOGUE

Publishers: ILO-Industrial and Employment
Relations Department (DIALOGUE) and
Regional office for Asia and the Pacific

Relations professionnelles
et n÷gociation collective au
S÷n÷gal.
Working Paper No. 26

Non-standard workers,
collective bargaining and
social dialogue: the case
of South Africa.
Working Paper No. 28
The paper provides valuable
analysis on social dialogue
and collective bargaining
developments as well as

Author: Adien Dioh
Publisher: ILO-DIALOGUE

Relations professionnelles
et n÷gociation collective
au Cameroun.
Working Paper No. 27

challenges in respect of non-standard workers,
based on the differentiation between two interrelated processes which are generating different
forms of non-standard employment: casualization,
which describes a weakening of labour standards in
a context in which employment remains a binary
relationship; and externalization, in which employment has been externalized, resulting in a triangular
employment relationship.
Author: Jan Theron
Publisher: ILO-DIALOGUE
http://www.ilo.org/dial

Author: Roger Tsafack Nanfosso
Publisher: ILO-DIALOGUE
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SKILLS
Study of occupational and skill
needs in green building
Demand for workers in retrofitting and
new green construction is epected to
grow over the coming years. Securing
an adequate supply of suitably skilled
workers is essential to capitalize on
opportunities to further develop the
sector and its potential to create
jobs.
The study brings together the findings from 34 countries. It
arises from a joint management agreement between the
European Commission and the ILO on Knowledge sharing
in early identification of skill needs.

Skills and occupational
needs in renewable energy
The renewable energy sector
is growing fast: about half of
the new electricity-generating
capacity added globally in
2008 and 2009 came from
renewable energy additions.
Renewable energy is
expected to generate more
jobs over the coming years in the energy sector as a
whole. Employment in fossil fuel, however, will drop as
energy production turns greener.
Publishers: ILO-Skills and Employability Department

Publishers: ILO-Skills and Employability Department

and European Union

and European Union

FINANCIAL EDUCATION
Comparative analysis of methods
of identification of skill needs on
the labour market in transition to
the low carbon economy
Anticipating skill needs for the low
carbon economy is a complex task.
The exact margins of the green
economic sectors and occupations
are not yet fully defined.
The study builds understanding of how to embark on a
skills anticipation exercise, which is relevant for national,
sectoral, and enterprise level human resource development strategies related to climate change mitigation
and adaptation.

Publishers: ILO-Skills and Employability Department and
European Union

Budget smart – Financial
education for migrant workers
and their families: training
manual
Migration for work may provide
opportunities for a better life to
migrant men, women, and their
families. However, it may also
lead to labour exploitation,
indebtedness, or human trafficking if they are not
prepared and lack basic management skills. This
training manual introduces basic knowledge, skills,
and tools related to earning, spending, budgeting,
and using financial services.

Publisher: ILO DWT for East and South-East Asia and the
Pacific
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GENERAL
Millennium development goal 8
– the global partnership for
development: time to deliver.
MDG gap task force report,
2011
The report describes how
partnership is producing
significant results on many
fronts, but notes that many
important gaps between expectations and delivery
remain.

Panorama laboral 2011:
Am÷rica Latina y el Caribe

Publisher: ILO-Oficina Regional de
la OIT para Am÷rica
Latina y el Caribe

Publisher: United Nations

Cross-cutting through
decent work
The Sectoral Activities
Department (SECTOR)
promotes decent work by
addressing social and labour
issues in specific economic
sectors, both at international
and national levels.
Publisher: ILO-Sectoral Activities Department

World migration report, 2011:
communicating effectively
about migration
The report presents available
evidence on public perceptions
and attitudes regarding
migration globally.

Publisher: International Organization for Migration
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