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Foreword

The migration of health professionals is a growing trend in a world where the health labour
market is getting increasingly more global. For years, Filipino health workers, mostly nurses,
have been working in hospitals and other health-care institutions around the world. Traditional
destinations such as the Middle East and the United States are now being joined by newer
destinations such as the United Kingdom, Ireland, Norway, Finland and the Netherlands as the
main sources of employment for Filipino health professionals.

Given the size and the importance of migration for the country over the past thirty years, the
Philippines government has developed explicit policies geared toward the protection of its
migration population. These have been translated into institutions to better govern almost
every aspect of the migration process. Understandably, the services developed by these
institutions have focused on the needs of the more vulnerable segments of the migration
contingent. The private sector, especially the recruitment industry, has also developed services
that cater to the needs of its clientele. For its pro-active stance on migration, the Philippines is
often hailed as a good model in terms of migration governance.

Services designed for a particular profile of migrants may not respond to the exact needs of
skilled migrants. Skilled and health professional migrants in particular face specific migration
issues. Such challenges include being charged excessive fees for their recruitment, substitution
of their contracts upon arrival to their host countries, lower and deferred payment of wages,
@ and non-recognition of their skills, to name just a few. Access to specific services at the various @
stage of the migration journey is key for migrant workers to enjoy a safe, decent and overall
positive migration experience.

In this context, and as part of its European Union-funded Decent Work Across Borders project,
the ILO is pleased to introduce this assessment of services to skilled migrants.

The research makes an important contribution to the understanding of the services available
to overseas Filipino workers, including migrant health professionals. The report covers a wide
range of services provided by state and non-state institutions, from pre-departure training to
return and reintegration in the Philippines. It also offers a rich collection of information on the
mandate of all state institutions providing services, as well as selected non-state institutions and
business enterprises. Particularly valuable are the details provided on the various legislations
pertaining to migrant workers. The ILO is grateful to its main author, Dr Marilyn Lorenzo, and
her team, in coming up with such a thorough analysis of the migration services, institutions
and policies in the Philippines.

The ILO seeks to facilitate an approach to migration that benefits the migrant workers, and
the source and destination countries, within a rights-based framework for labour migration
management. Through this assessment, the ILO recognizes the shared responsibility of
government, employers’ and workers’ organizations in developing, implementing and
improving policies, plans, programmes and services to protect the rights of migrant workers,
and to promote safe and ethical migration.

Lawrence Jeff Johnson
Director
ILO Country Office for the Philippines
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Executive Summary

Brief Project Description and Context

The demand for highly skilled professional health workers remains to be a growing trend that is
met by developing countries like the Philippines. For years, thousands of Filipino health workers,
mostly nurses, have been working in hospitals and other health-care institutions in the Middle
East and the United States. In recent years, demands for health workers have also increased in
the United Kingdom, the Netherlands, and Ireland. And just like other professionals working
in a foreign land for economic and social gains, the increasing migration of health workers also
raises issues on the protection of rights and welfare of these workers. (Lorenzo, 2005)

The International Labour Organization (ILO), with funding support from the European Union
(EV), is implementing a project called “Promoting Decent Work Across Borders: A Project
for Migrant Health Professionals and Skilled Workers” (DWAB). The project seeks to better
understand schemes related to circular migration of health professionals. Also, the ILO seeks
to foster a “mutually beneficial” approach to migration that benefits the migrant workers, and
the source and destination countries within a rights-based framework for labour migration
management.

Purpose and Objective of the Research

In order to protect migrant workers, the ILO aims to shape policies and programmes promoting
decent work for all. Through the context of DWAB, the ILO aims to map out, assess, and
enhance existing services for professional health workers migrants, and returned migrants,
with a special focus on health care professionals.

Specifically, the study aimed to:

1. based on recent literature, review and confirm mapping of existing pre-orientation,
pre-departure, and return services in the Philippines that are available to skilled
migrants, specifically for health-care professionals;
describe services utilized by health professional migrants;
assess the effectiveness of existing services to health professional migrants;
identify gaps and needs for new services;

vk W

conduct a group consultation through round-table discussion regarding the results of
the assessment of services for skilled migrants;

formulate draft recommendations based on the results of the data collection; and

7. develop relevant final recommendations to address identified needs and gaps.

Summary of the Research Methodology

This research project utilized a descriptive-analytic design, which involved the conduction
of an extensive review of relevant literature and other public and institutional records, and
numerous key informant interviews and focus group discussions as primary methods of data
collection. There were a total of 23 public and private stakeholder organizations interviewed
involving 50 key informants. Twenty-eight other health professional migrants and potential
migrants, mostly nurses, were involved in four separate focus group discussions. Information
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gathered from the literature and records review, and the interviews were triangulated for
validation and further analysis.

Analysis methods included scoping and timeline mapping of international and domestic
policies, content analysis of all interviews, and matrix plotting of organizations against the
range of services for migrant workers. Other analysis matrices were developed to facilitate
accurate distillation of all the data collected to identify gaps, and formulate conclusions.

Main Findings and Conclusions

1. Policies for the protection of the rights and welfare of Filipino migrant workers were
developed as early as the 1960s when the skilled local manpower was recruited to be
deployed overseas. Such policies covered the establishment of various government
agencies to regulate migration-related activities such as recruitment, employment
education, and remittance management. Other policies involved the creation of special
financial, welfare, and reintegration services for migrant workers. Considered to be
the most significant of these policies were the “Magna Carta for Migrant Workers and
Overseas Filipinos Act” of 1995 (RA 8042), and the following amendments to the same
Magna Carta (RA 10022) in 2010, which identified the collaborative action of government
agencies, the services relevant for migrant workers, and, most importantly, the rights of
migrant workers.

2.  While there were few policies and migrant services in place before 1970, the policy creating

@ the Philippine Overseas Employment Administration (POEA) during Martial Law was the @
bulkhead of migrant services creation. Most migrant services were made available from
1995 and thereafter starting with the promulgation of the Migrant Workers and Overseas
Filipinos Act.

3. The explosion of services was observed around the year 2000 until 2010. It was during that
time that many non-government agencies, including private recruiters, started providing
migrant services to complement what the government provided. However, new services
that were organized were mostly provider-driven and were not organized based on
migrants’ felt needs.

4. Policy development drivers identified for migrant services and/or migration in general
were found to be both positive and negative. Positive drivers included:

e training and experience required for migrants to move further in their chosen careers;

e the needto ensure that Filipino migrants were competitive globally in terms of quality
and qualifications;

e competency development of professionals versus non-professionals;

e increased employability of workers;

e increased international demand; and

e locally based professional innovations such as the Philippine Nursing Roadmap.

Identified negative drivers, on the other hand, include:

e poor access to social security abroad;

e need of migrant families for services;

e reactions of migrant worker families; and

e sensational migrant welfare related cases like the Flor Contemplacion case.

5. As a result of this policy changes, and as new policy drivers are put into focus, services for
migrant workers have evolved over time.
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Results show that some government agencies have critical involvement in terms of the
number of services provided, particularly by the Commission on Filipinos Overseas (CFO),
the Overseas Workers Welfare Administration (OWWA), and the POEA. They were identified
to have the widest spectrum of services provided at present. As mentioned by migrants,
the private sector, specifically the recruitment agencies, provided very critical services,
supplementary or complementary, to what the government agencies were already giving.
Some of them also mentioned that these services are actually more focused or tailored to
what the migrants needed.

It seems that no specific agency has a monopoly on certain services. A number of agencies
share the responsibility of providing the same service. This situation points to the need
of coordinating migrant services that are provided by a multiplicity of government and
non-government agencies. Also, one agency may be involved in the provision of multiple
services. Likewise, this has to be coordinated to prevent gaps and overlaps.

Initially, the services for migrant workers identified in the study were classified as to: (1)
either they were compulsory or non-compulsory; (2) when within the migration cycle
phases they were offered -- pre-departure, on-site, or return/reintegration; and (3)
whether they were provided by a specific agency as stated in their institutional mandates
or not. To further rationalize the long list of services, the research found it logical to group
the services into: (1) overseas employment information services, which included seminars
and orientations about the culture and working conditions in destination countries; (2)
personal financial security services, which focused on improving the financial literacy of
the migrant workers and their families; (3) social security and welfare services, which
included government savings and loan facilities, social insurance, medical services,
and legal assistance services; (4) competency and skills enhancement services; and (5)
reintegration services.

There were a number of agencies involved in the delivery of a particular service, specifically
reintegration, social security and welfare, and financial security. It seems that overseas
employment information services had the most service providers, including professional
organizations and recruitment agencies.

Gaps were identified in the perceptions of agencies (as service providers) and the migrant
workers (as service recipients or consumers) as to the importance or relevance of certain
services.

Migrant feedback informed much of the analysis of gaps and overlaps in migrant services
provision. Feedback from the migrant’s side provided affirmations on some services as
well as negative comments on some services provided. Most feedback were on pre-
departure orientation seminars (PDOS) and pre-employment orientation seminars (PEOS),
which were the most visible and experienced services. PDOS was recognized as necessary,
but implementation issues abound. Among identified services that migrants described as
necessary were mandatory language training prior to departure and PDOS. Furthermore,
some compulsory services like Pag-IBIG and PhilHealth were not appreciated and rather
viewed as unnecessary deductions to their earnings. Many do not understand the social
protection these programmes afforded.

Most of the services available for migrant workers utilized information-based strategies,
which is considered to be one of the least effective methods in promoting behavior change
compared to economic or incentive-based, and regulatory-based mechanisms.

Evaluation of enumerated services primarily involved the monitoring of direct outputs,
particularly the number of availing individuals. Evaluation plans for outcomes and impact
have yet to be developed by all service providers.
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Key Recommendations

Stakeholder Recommendations.

1. There is a need to streamline services and establish offices. POEA needs a further
devolution of services to regional levels by maximizing modern communication facilities.
Segregation of health professional migrant workers from other migrant workers, and the
need for a distinction on the services provided to them, were also recommended.

2. In terms of recruitment services, abolition of placement fees is stressed to be led by the
government in partnership with responsible agencies.

3. To address the gap on skills and competencies of professional migrant workers, even
before the health professionals decide to work in foreign countries, they must be guided
by a defined career progression framework relevant both locally and internationally.

4. Improving data and information sharing and collaboration, monitoring, and performance
evaluation through proper feedback mechanisms are also needed.

5. The government should form bilateral and multilateral agreements for foreign countries
to implement social security measure for workers.

Policy Recommendations.

1. There is a need for a policy scan to determine whose agencies’ mandates needed to be
updated. Organizational policies need to be harmonized to minimize programme gaps and
pluralities.
Primary or prioritized services should be assigned to key migration-related agencies.

@ 3. Thereis a need to empower migrants, their families, and providers of services. Their roles @

need to be made clear. Incentives need to be formulated to encourage favourable behavior
changes.

Organizational Recommendations.

1. A proposed Organization for Migration Service Providers in the Philippines was created
with an attempt to group agencies according to main functions available for migrant
services. This network organization composed of networks collaborating together through
partnerships, contracts, and agreements with their different roles and functions unified by
one purpose and vision.

2. Emphasis in the importance of who will coordinate the network, whether it should be
from the government or non-government, and whether this coordinating role should also
be rotating, needs to be determined.

‘ ‘ Assessment_preliminary.indd 10 @ 9/22/2014 5:12:01 PM ‘ ‘



___IEEEN ®

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

XI

List of Acronyms

BSP
CFO
DFA
DOH
DOLE
ECOP
EDSP
EO
ERCOF
EU
FFW
FGD
HHRDB
ILAB
ILO
IOM
Kl
LGU
6@? MC
MOl
NEDA
NFLS
NLRC
NRCO
OAVS
OF
OFW
OUMWA
owp
OWWA
Pag-IBIG
PD
PDOS
PEOS
PESO
PGEA
PHC
PhilHealth
PNA
POEA
POLO
PPhA
PPTA
PRC

‘ ‘ Assessment_preliminary.indd 11

Bangko Sentral ng Pilipinas
Commission on Filipinos Overseas

Department of Foreign Affairs
Department of Health

Department of Labor and Employment
Employers’ Confederation of the Philippines
Education For Development Scholarship Program
Executive Order

Economic Resource Center for Overseas Filipinos
European Union

Federation of Free Workers

Focus Group Discussion

Health Human Resource Development Bureau
International Labor Affairs Bureau
International Labour Organization

International Organization for Migration

Key Informant Interview

Local Government Unit

Memorandum Circular

Memorandum of Instruction

National Economic and Development Authority
National Livelihood Support Fund

National Labor Relations Commission

National Reintegration Center For Overseas Filipino Workers
Overseas Absentee Voting Secretariat

Overseas Filipinos

Overseas Filipino Workers

Office of the Undersecretary for Migrant Workers Affairs
Overseas Workers Program

Overseas Workers Welfare Administration
Pagtutulungan sa Kinabukasan: Ikaw, Bangko, Industriya at Gobyerno
Presidential Decree

Pre-Departure Orientation Seminar
Pre-Employment Orientation Seminar

Public Employment Service Office

Philippine Government Employees Association
Philippine Heart Center

Philippine Health Insurance Corporation
Philippine Nurses Association

Philippine Overseas Employment Administration
Philippine Overseas Labor Office

Philippine Pharmacists Association

Philippine Physical Therapy Association
Professional Regulation Commission

9/22/2014 5:12:01 PM ‘ ‘



Xl

®

Assessment of the Existing Services for Skilled Migrant Workers: Philippines Project Site

‘ ‘ Assessment_preliminary.indd 12

PSLINK
RA
SESP
SSS
TESDA
UNDP
WUF

Public Services Labor Independent Confederation
Republic Act

Skills-For-Employment Scholarship Program

Social Security System

Technical Education and Skills Development Authority
United Nations Development Programme

Western Union Foundation

9/22/2014 5:12:01 PM ‘ ‘



____IEEEN ® [T [ [

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines 1

Introduction

Millions of people around the world are “on the move”. Two major labour market forces are
identified to cause increased migration of people to find work: (1) many people of working age
either cannot find any form of employment, or cannot find employment adequate to support
themselves and their families in their own countries, while (2) some other countries have a
shortage of workers to fill positions in various sectors of their economies. Other factors include
“demographic change, socio-economic and political crises, and widening wage gaps within, as
well as between, developed and developing countries.” (International Migration Programme,
2006).

A rapid increase in the number of migrants crossing borders in search of employment and
human security is expected in the coming decades due to the failure of globalization to provide
adequate jobs, and economic opportunities. Due to migrants’ determination to search for
employment, they are willing to accept work for lower wages with lesser benefits. In one of
the articles in the Journal World of Work by von Rohland in 2011, it was revealed that the
migrant worker population is at greater risk of discrimination during periods of economic
crisis. According to Patrick Taran, senior migration specialist at the ILO International Migration
Programme, in times of economic downturns, migrant workers are among the most affected
group because they are often employed in sectors that are hit first during a crisis. Taran also
stressed the need for a comprehensive approach to the problem that includes “improving
the working conditions, not just of migrant workers, but also of vulnerable national workers
@ in migrant employment countries”. ("The economic crisis and discrimination against migrant @
workers," 2011).

Despite some progress, there is still a need to promote proper implementation, both locally
and internationally, of ethical practices in recruitment to avoid illegal staffing and human
trafficking. These are still very rampant, even with the existing laws and regulations established
to protect these migrants. Thus, prospective migrants should be given more information with
the principles of safe migration.

Purpose of the Research

In order to protect migrant workers, the ILO aims to shape policies and programmes promoting
decent work for all ("Promoting Decent work for all," 2004). Through the context of promoting
the DWAB Project, the organization specifically aims to map-out, assess, and enhance existing
services for migrant workers, and returned migrants, with a special focus on health care
professionals.

Audience for and Use for the Research

Envisioned to reach an audience mostly composed of organizations addressing migration
issues such as ILO specialists and technical staff, government officials, trade unions, relevant
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professional organizations, and other private agencies, this research output will be used as a
preliminary working paper to be presented to the DWAB advisory committee in order to initiate
policy dialogues that will later feed into the development of relevant policies, programmes,
and services.

Project Description

The ILO, with funding support from the EU, is implementing a project called “Promoting Decent
Work across Borders: A Project for Migrant Health Professionals and Skilled Workers” (DWAB).

The project seeks to better understand schemes related to circular migration of health
professionals. This will be done by (1) engaging governments, trade unions, and employer
organizations in policy dialogues; (2) establishing networks of experts and trained practitioners;
(3) strengthening employment services for health-care professionals and skilled workers; (4)
facilitating skills recognition processes; and (5) enhancing labour market information systems.
Through this project, the ILO seeks to foster a “mutually beneficial” approach to migration that
benefits the migrant workers, and the source and destination countries within a rights-based
framework for labour migration management.

@ Objectives of the Research @

The project aimed to:

1. based on recent literature, review and confirm mapping of existing pre-orientation,
pre-departure, and return services in the Philippines that are available to skilled
migrants, specifically for health-care professionals;
describe services utilized by health professional migrants;
assess the effectiveness of existing services to health professional migrants;
identify gaps and needs for new services;

vk wnb

conduct a group consultation through round-table discussion regarding the results of
the assessment of services for skilled migrants;

formulate draft recommendations based on the results of the data collection; and

7. develop relevant final recommendations to address identified needs and gaps.

Description of the Service Provider
Consultant

The project team is composed mainly of policy researchers from the University of the Philippines
in Manila. The roles and responsibilities of the members of the team include:

e analysis and identification of recent literature pertaining to the services (pre-
orientation, pre-departure, post-arrival, and return) available for migrant workers in
the Philippines;

e designing a detailed plan of action for interviews and focus group discussions;
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e formulation of interview questionnaires/guides for key informant interviews, and
focus group discussions, as well as data abstraction form for records review, while
focusing on the assessment of the available services for skilled migrant workers in the
Philippines;

e conduct of key informant interviews, focus group discussions, and records review
with the identified migrant service providers (government, trade unions, professional
organizations, private sector, and non-government organizations);

e transcription of audio files from key informant interviews and focus group discussions
highlighting areas of concerns and possible improvements;

e analysis and creation of final report on the assessment of available migrant services
to health professional migrant workers with recommendations for improvement of
health services;

e presentation of findings through a round-table discussion for consensus building
among stakeholders; and

e working in full collaboration with the ILO during study duration.

Literature Review

Situation in the Philippines

@ Philippine labour migration has taken place since the early colonial period owing to the @

Spanish galleon trade activities, as well as during the American colonial period that facilitated
movements to the United States (Orbeta, Jr and Abrigo, 2011). The 1970s marked rapid
increases in migration rates and numbers due to the construction boom in the Middle East.
From a low of about 50,000 migrant Filipino workers in 1975 (Orbeta, Jr and Abrigo, p. 3), the
Philippines has now become one of the main Asian countries sending migrant workers to the
rest of the globe. About 9.5 million to 12.5 million Filipinos are deployed worldwide, or about
11 per cent of the total population of the Philippines ("Overseas Employment Statistics 2010,"
2010).

As of 31 December 2010, there were 9.4 million Filipino migrant workers: 4,176,400 in the
Americas, 2,868,200 in the Middle East and Africa, 1,675,500 in the Asia Pacific, and 715,600
in Europe. In December 2009, Saudi Arabia led the top-ten destination countries, followed
by: the United Arab Emirates, Qatar, Hong Kong, Singapore, Kuwait, Taiwan, Italy, Canada and
Bahrain. In 2010, Filipinos in Europe constituted only 7.58 per cent of the overseas Filipinos
(down from 10 per cent in 2009). Most of them lived in Italy and the United Kingdom. Out
of every ten, six were temporary workers, three were permanent emigrants and one was an
irregular migrant. France had the highest number (nearly 40,000) and proportion (82.8 per
cent) of irregular Filipino migrants in Europe, with women making up the majority of Filipino
migrants in Europe (Ramos-Carbone, 2012).

Overseas Filipinos often work as doctors, physical therapists, nurses, accountants, IT
professionals, engineers, architects, entertainers, technicians, teachers, military servicemen,
seafarers, caregivers, domestic helpers, fast-food workers and maids, especially in the Middle
East. The professional, medical and technical workers were the occupational group with the
most number of deployed overseas Filipino workers (OFWs) as of 2010. Table 1 shows the
number of deployed OFWSs by major occupational category.
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Table 1. Number of Deployed Land Based Overseas Filipino Workers by Major Occupational
Category, New Hires, 2004 -- 2010, Philippines

Major Occupation 2004 2005 2006 2007 2008 2009 2010
Group
Total 281762 284285 308122 306383 338266 | 331752 | 340279

Professional, Medical, 94 147 63 941 41 258 43 225 49 649 47 886 41 835
Technical and Related
Workers

Administrative and 565 490 817 1139 1516 1290 1439
Managerial Workers

Clerical Workers 5323 5538 7912 13 662 18101 15 403 10 706
Sales Workers 113423 | 133907 | 144321 | 107135 | 123332 | 138222 | 154536
Agricultural Workers 632 350 807 952 1364 1349 1122
Productive Workers 63719 74802 | 103586 | 121715 | 132295 | 117609 | 120647
Others 3 996 3906 10613 494 1645 2753

Source: POEA, 2010

According to the POEA, from 2007 to 2011, there were a total of 60,909 nurses, 5,539 physical
@ and occupational therapists, 1,075 medical doctors and 530 pharmacists that had been @
deployed for overseas employment (“POEA Statistics”, 2007-2011). Nurses remained as the
health professional occupation with the most number of deployed OFWs. In 2010, 12,431
newly hired nurses were deployed to different destination countries. Table 2 shows the number
of deployed nurses by top ten destinations.

Table 2. Number of Deployed Nurses by Top Ten Destinations, New Hires, 2004 -- 2010,
Philippines

2004 2005 2006 2007 2008 2009 2010

All Destinations -- Total | 8 879 7768 8528 9004 12618 | 13465 12431
1. Saudi Arabia 5926 4 886 5753 6633 8 848 9 965 8771
2. Singapore 166 149 86 276 667 745 723
3. United Arab Emirates = 250 703 796 616 435 572 478
4. Libya 10 23 158 66 104 276 417
5. Kuwait 408 193 354 393 458 423 409
6. United Kingdom 800 546 145 38 28 165 350
7. Qatar 318 133 141 214 245 133 294
8. Taiwan 6 367 273 174 231 202 252
9. Jordan 120 2 38 27 51 66 112
10. Bahrain 46 38 67 24 63 55 93

Source: POEA, 2010
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Saudi Arabia remains to be the No.1 destination country with a total of 293,049 OFWs deployed
in 2010. This was followed by United Arab Emirates, Hong Kong, Qatar and Singapore. Table 3
shows the number of deployed OFWs by destination countries.

Table 3. Number Of Deployed Land-Based Overseas Filipino Workers by Top Ten Destinations,
New Hires and Rehires, 2004-2010, Philippines

All Destinations -- Total 704586 @ 740360 @ 788070 811878 4 974399 |1092162 |1123676
1. Saudi Arabia 188 107 |+ 194350 @ 223459 @ 234419 275933 291419 @ 293 049
2. United Arab Emirates | 68 386 82039 99212 | 120657 | 193810 | 196815 | 201214
3. Hong Kong 87254 98 693 96929 @ 59168 @ 78345 100142 @ 101 340
4. Qatar 21360 31421 45795 56277 | 84342 | 89290 87813
5. Singapore 22 198 28 152 28369 |« 49431 @ 41678 @ 54421 70251
6. Kuwait 36591 40 306 47917 | 37080 | 38903 | 45900 53010
7. Taiwan 45 059 46 737 39025 37136 38546 | 33751 36 866
8. Italy 23329 21267 25413 17 855 22623 23159 25595
9. Bahrain 8257 9968 11736 9898 13079 15001 15434
10. Canada 4453 3629 6 468 12 380 17 399 17 344 13 885

[O) Source: POEA, 2010 [O)

With the increasing demands for Filipino health professionals and skilled workers, the
Philippines continuously aims to strengthen the employment services for migrant workers
(Figure 2). The following describes the national and organizational policies and programmes of
the government that underlies the management of migration in the country.

Policies Governing Labour Migration in
the Philippines

Presidential Decree No. 442 -- Labor Code of the Philippines

In 1974, under the Presidential Decree No.442, alabour code was promulgated in the Philippines.
The Labor Code of the Philippines provided a section under article 13(f) contemplating oniillegal
recruitment. lllegal recruitment is defined as “any act of canvassing, enlisting, contracting,
transporting, utilizing, hiring, or procuring workers and includes referring, contract services,
promising or advertising for employment abroad, whether for profit or not, when undertaken
by a non-licensee or non-holder of authority,” ("An act amending Republic Act No. 8042,"
2010). Certain provisions were amended by EO 126, which strengthens the functions of the
government in overseas employment in partnership with the different government institutions
and private sectors, which is also directed towards providing better overseas employment
processes.
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Magna Carta for Migrant Workers and Overseas Filipinos
Republic Act 8042

Republic Act 8042 (RA 8042), otherwise known as the “Magna Carta for Migrant Workers and
Overseas Filipinos”, is the base policy for labour migration in the Philippines. It was put into
law in 1995, after issues arose from the lack of regulatory law that provides protection for
overseas workers against human right violations, and the lack of support and privileges from
the government. This law was then amended in 2007 with the first amendatory law, Republic
Act no. 9422, repealing RA 8042 sections 29 and 30 on deregulation, improving the regulation
system of government to cope with the increasing demand of overseas Filipino workers. This
law set up a licensing system for private sectors, as well as giving the POEA the function to:
disseminate information; educate migrant workers not only of their rights as workers but also
of their rights as human beings; instruct and guide workers on how to assert their rights; and
provide the available mechanism to redress violation of their rights ("An act to strengthen
the regulatory functions of the Philippine Overseas Employment Administration (POEA),”
Amending RA 8042, 2006).

Republic Act 10022

Republic Act 10022 (RA 10022) became law on 6 May 2010, amending RA 8042. This is the
second amendatory law. The first law, Republic Act 9422 of 2007, repealed RA 8042 sections 29
and 30 on deregulation. The new law added a provision on mandatory insurance for migrants
deployed by recruitment and manning agencies. RA 10022 emphasizes that overseas Filipino
workers will only be deployed in countries “where the rights of Filipino migrant workers are
protected”. ("An actamending Republic Act No. 8042," 2010). The Department of Foreign Affairs
(DFA) is the government’s pillar in formulating and implementing policies and programmes
protecting the rights and welfare of overseas Filipinos, even providing legal and consular
assistance. The department shall establish close linkages with the Department of Labor and
Employment (DOLE), the POEA, the OWWA and other government and non-government
agencies to facilitate effective coordination. Moreover, the DFA shall issue a certification to
the POEA, specifying therein the pertinent provisions of the receiving country's labour/social
law, or the convention/declaration/resolution, or the bilateral agreement/arrangement that
protect the rights of migrant workers. It also has provision prohibiting illegal recruitment.
Victims of illegal recruitment are also provided with free legal assistance. The establishment of
a national reintegration centre for overseas Filipino workers was also achieved. It was created
under the DOLE for returning Filipino migrant workers and provides a mechanism for their
reintegration back into Philippine society. It will serve as a promotion house for their local
employment and tap their skills and potentials for national development (RA 10022, 2010).

Government Organizations on Labour Migration

As a result of the enactment of the aforementioned policies, several government agencies
were established to specifically address the needs of migrant workers through services that
they were mandated to provide. Cited as best practices in migration management globally, the
establishment of these agencies signified the implicit policy of the Philippine government to
encourage migration, while providing safeguards for Filipino migrants.
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Department Of Labor and Employment (DOLE)

Under executive order No.126 “Labor Code of the Philippines” section 16, DOLE was mandated
with the provision of, “supervision, monitoring and reporting of the activities of the Philippine
overseas labour officers assigned in different countries...” The Migrant Workers Act of 1995
placed DOLE as the over-all coordinator of the programmes and services of the OWWA and
the POEA. This role was strengthened by EO 446 of 2005, tasking the secretary of labour and
employment to oversee and coordinate the implementation of various initiatives for overseas
Filipino workers. As the RA 8042 was amended by RA 10022 in 2012, DOLE’s functions were
redefined, giving the POEA the chair on providing legal assistance to overseas Filipino workers.
DOLE serves programmes in partnership with various government and non-government
organizations. Among these services are reintegration programmes with the National
Reintegration Center for Overseas Filipino Workers (NRCO), and monitoring and providing
labour attaches for Philippine Overseas Labor Offices (POLOs). DOLE also helps in the
establishment of re-placement and monitoring centres along with POEA and OWWA for the
formulation of programmes for livelihood and entrepreneurial development.
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Philippine Overseas Employment Administration (POEA)

The POEA is an agency of the government of the Philippines responsible for promoting the
benefits of the country’s overseas employment programme. It is the main government agency
assigned to monitor and supervise private recruitment agencies in the Philippines. According
to RA 10022 of 2010, the roles and responsibilities of POEA include:

e regulate private sector participation in the recruitment and overseas placement of
workers by setting up a licensing and registration system;

e formulate and implement, in coordination with appropriate entities concerned, when
necessary, a system for promoting and monitoring the overseas employment of
Filipino workers, taking into consideration their welfare and the domestic manpower
requirements;

e responsible for the regulation and management of overseas employment from the
pre-employment stage, securing the best possible employment terms and conditions
for overseas Filipino workers, and taking into consideration the needs of vulnerable
sectors and the peculiarities of sea-based and land-based workers;

e inform migrant workers not only of their rights as workers but also of their rights as
human beings, instruct and guide the workers how to assert their rights, and provide
the available mechanism to redress violation of their rights;

e implement, in partnership with other law-enforcement agencies, an intensified
programme against illegal recruitment activities. For this purpose, the POEA shall
provide comprehensive PEOS that will discuss topics such as prevention of illegal
recruitment and gender-sensitivity;

e provide continuing agency education and agency performance evaluation/ranking
and classification system (pre-application orientation seminars), labour market fora,
and seminar on best recruitment practices;

e implement comprehensive case management programme;

e facilitate employment ;

*  mapping and profiling global OFW;

e implement incentive programme for victims and witnesses of illegal recruitment; and

e provide on-site remedies to OFW to file complaints against employer or agency (at
POLOs).

Overseas Workers Welfare Administration (OWWA)

The OWWA is an attached agency of the DOLE). It is the lead membership welfare institution
that serves the interest and welfare of member OFWs. The OWWA develops and implements
responsive programmes and services while ensuring fund viability towards the protection of
the interest and promotion of the welfare of its member OFWs. OWWA commits to a fund
stewardship that is transparent, judicious, and responsive to the requirements of member
OFWs.

OWWA provides the Filipino migrant worker and their family all the assistance they may
need in the enforcement of contractual obligations by agencies or entities and/or by their
principals. It formulates and implements welfare programmes for overseas Filipino workers
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and their families while they are abroad, and upon their return. Furthermore, it ensures the
awareness by overseas Filipino workers and their families of these programmes and other
related governmental programmes.

Services and programmes rendered by the OWWA include the following:

e insurance and health-care programme (social security services);

e education and training programmes: Education for Development Scholarship
Programme (EDSP); Skills-for-Employment Scholarship Programme (SESP); Seafarer's
Upgrading Programme (SUP); DOLE-OWWA Tulay Microsoft Project; Tuloy-Aral
Project;

e  Family welfare and assistance programmes: Repatriation Programme; Reintegration
Programme (OFW family circles); OWWA-NLSF LDPO Project (a joint undertaking with
the National Livelihood Support Fund -- NFLS); OFW Groceria Project; and

e Workers’ assistance and on-site services: PDOS; conducting psycho-social counseling
and conciliation services; and medical and legal assistance.

Commission on Filipinos Overseas (CFO)

The CFO is one of the Philippines' premier institutions in promoting policies, programmes,
and projects with migration and development as a framework for the strengthening and
empowerment of Filipino communities overseas. It envisions a community of well-respected
and proudly competitive overseas Filipinos who contribute significantly to the productivity
and well-being of the countries where they reside or work, while maintaining strong political,
economic, and cultural ties with their homeland.

The CFO’s main functions are:

e policy development and data banking: provide advice and assistance to the President
and the Congress of the Philippines in the formulation of policies concerning or
affecting Filipinos overseas;

e migrant social and economic integration: formulate, in coordination with agencies
concerned, an integrated programme for the promotion of the welfare of Filipinos
overseas for implementation by suitable existing agencies;

e  Filipino education and heritage: serve as a forum for preserving and enhancing the
social, economic, and cultural ties of Filipinos overseas with the Philippines;

e all-Filipino unity and national development: provide liaison services to Filipinos
overseas with appropriate government and private agencies in the transaction of
business and similar ventures in the Philippines; and

e legal assistance (human trafficking).

Department of Foreign Affairs (DFA)

As reflected in their vision statement, the DFA is the prime agency of government responsible
for the pursuit of the State’s foreign policy and the nerve centre for a foreign service worthy
of the trust and pride of every Filipino. The DFA enters into bilateral, regional and multilateral
agreements or arrangements with other countries, in coordination with other government
agencies, to promote the interest of the Philippines and Filipinos overseas.
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In 1991, the "Philippine Foreign Service Act of 1991" Republic Act (RA) 7157 created the
DFA to function as the over-all coordinating body in, “ ...policy guidance in the formulation of
effective overseas information and communications strategies to ensure better understanding
of Filipino values, culture and institutions overseas (Sec. 60)”.

The Office of the Undersecretary for Migrant Workers Affairs (OUMWA) provides legal and
consular assistance and services such as:

e rendering legal assistance to OFWs in distress;

e  assisting migrant workers and overseas Filipinos in cases such as detention, unpaid
salaries, financial support for next-of-kin and location of whereabouts of missing
relatives;

e facilitating claims and benefits (death benefits/ money claims, shipment of personal
effects of deceased);

e repatriating illegal or over-staying Filipinos, Filipinos covered by amnesty and
regularization programmes, deported Filipinos; and

e  pursuing the negotiation of bilateral, regional and multi-lateral agreements to provide
protection for Filipino migrant workers.

Philippine Regulatory Commission

As mandated by RA8042 “Migrant Workers and Overseas Filipinos act of 1995”, a memoranda
of agreement (MOA) with the Department of Education, Commission on Higher Education
and the POEA, required professionals to secure a valid and updated Professional Regulation
Commission (PRC) identification card and certificates of registration for employment purposes.
Professional workers are required to submit proof of having completed requisite courses
from the Commission on Higher Education (CHED). In instances where a license is required to
practice a profession, such as for nurses and architects, the worker must show proof of having
passed the required licensure examination from the PRC.

Philippine Health Insurance Corporation (PhilHealth)

PhilHealth was passed into law through the Philippine Medical Care Act of 1969 (RA 6111),
and updated via the National Health Insurance Act of 1995 (RA 7875). It was first introduced
to overseas workers through the issuance of EO No. 195 of 1994, providing a medical care
programme to Filipino overseas contract workers and their dependents. In 2003, executive
order 182 transferred Medicare funds and Medicare functions of the OWWA to PhilHealth
(amending for the purpose executive order no. 195). The programme transfer completed the
consolidation of different Medicare programmes separately administered by the government
service insurance system for public sector workers, and the social security system for those in
the private sector. As the migrant worker’s act of 1995 was fully amended in 2012 by RA 10022,
a provision stated the, “ ...compulsory insurance coverage for agency-hired workers (PhilHealth
included) ...”

The creation of the Overseas Workers Program (OWP) covers all land-based overseas Filipino
workers whose jobs are covered by appropriate job contracts with overseas-based employers.
Under PhilHealth, the insurance coverage includes the employees’ welfare and their family,
with expanded and more responsive health care benefits.
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A. Services for Filipino Migrant Workers
Pre-departure Services

.  Pre-Employment Orientation Seminar (PEOS)

The POEA was tasked by the government under RA 10022 to provide comprehensive PEOS that
will discuss topics such as prevention of illegal recruitment and gender sensitivity. It is part of
the intensified programme of the government against illegal recruitment activities. PEOS is
conducted to provide information on labour and employment conditions, migration realities
and other facts on overseas employment, and to adequately prepare participants into making
informed and intelligent decisions about overseas employment. POEA has conducted PEOS
in schools, tapped local government units (LGUs) through the Public Employment Service
Office (PESO), conduct PEOS prior to or during jobs fair, conduct PEOS in regions through DOLE
regional offices, and develop country-specific information materials for PEOS. As of 2004,
ten country specific modules (Italy, Singapore, Libya, Taiwan-China, the United Kingdom,
Saudi Arabia, South Korea, Kuwait, Hong Kong-China, and Iraq) were developed ("Philippine
Overseas Employment Administration," 2012).

The structure of the PEOS module developed by POEA is presented in Table 4.

Table 4. Pre-Employment Orientation Seminar Module, POEA

@ OBJECTIVES CONTENT METHODOLOGY TIME @
ALLOTMENT
Overview of the | To set the minds of the e Objectives e Mini lecture Ten
programme participants on what to e Activities and minutes
expect from the seminar. expectations
To orient the participants
on the flow of the
seminar, as well as
the activities to be
undertaken throughout
the three-hour
orientation
Handa Ka Ba? To enhance the e A 23-minute ¢ Video One hour
(are you ready?) | awareness of AVP showing presentation and 30
prospective OFWSs on the sad e Testimonial minutes
the harsh realities of stories and e Panel
overseas employment experiences discussion

of household
workers, their
ordeals of
abuses and
maltreatment
Testimonials
on the harsh
realities of
the market,
particularly on
the vulnerable
groups that
would cover

e Open forum
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KilalaninAng
lllegal recruiter
(know your
recruiter)

Ang Paglalahad
ng Saloobin
(relate personal
feelings)

Synthesis/
closing

OBJECTIVES

e To create awareness
on the various forms
of illegal recruitment
and ways to avoid
being victimized

e To relate learning with
personal decisions

e To empower the
participants to make
information and value-
based decision on
employment options

CONTENT

the social,
emotional,
cultural

and legal
difficulties,
among others

Modus
operandi

of illegal
recruiters
Tips on how
to avoid illegal
recruitment
How to
detect/
identify illegal
recruiters

A reflection
exercise
with guide
questions
for the
participants
to articulate
their interest
in pursuing
work abroad,
despite the
testimonies
made by

the panel

of resource
persons
highlighting
their
experiences

Advertise
the 24-hour
hotline of
POEA and
encourage
everyone

to help the
government
in our fight
against illegal
recruitment,
and be
intelligent in
their decisions

METHODOLOGY

¢ Play audio
presentation
(listening on
the drama.
Presentation
of IR victims)
Lecture
Testimonial
froman IR
victim

Pencil

and paper
approach
where the
audience will
be required to
put in writing
their answers

¢ Parting words
with a lasting
impact for the
audience

TIME

ALLOTMENT

40
minutes

30
minutes

Ten
minutes
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Il. Pre-Departure Orientation Seminar (PDOS)

PDOS serves as a “primer” for Filipinos set to work in a foreign country ("Education and
Training Benefits," 2012). It provides critical information regarding overseas employment. This
enables OFWs to be prepared of what to expect in their destination countries. The goal of
PDOS is to enable Filipino migrant workers to "proactively access information before they
need it,” (Dinglasan, 2012). The three agencies that conduct PDOS are the POEA, OWWA and
CFO. In 2011, a Joint Circular Order No. 1 series of 2011 was issued by the DOLE and POEA,
transferring the management and conduct of PDOS to the OWWA ("Joint Circular Order No. 1
series of 2011", 2011).

The PDOS is an eight-hour compulsory seminar for OFWs. It was first put into operation in
1983 to address difficulties of OFWs in adapting or adjusting to the work environment, as well
as to the culture of their country of destinations, with its primary objective of providing OFWs
with the “means to cope with their new work environment”. ("Pre-Departure Orientation
Seminar," 2012).

PDOS was created in compliance with the following memorandum circulars (MCs) and
Memorandum of Instructions (MOls) ("Pre-Departure Orientation Seminar," 2012):

e POEA MC No. 3, Series of 1983 -- enabling policy that made PDOS a compulsory
requirement for all departing OFWs.

In 1983, the content of PDOS was limited to six topics, as specified in MC No. 3, Series
of 1983, namely:

1) code of discipline and obligation of OFWs (family responsibilities, taxes,

remittances, etc.);

2) terms and conditions of employment (contract);

3) the job site or the vessel (for sea-based);

4) the host country’s social, religious, economic, legal and political background;

5) government services to workers overseas; and

6) travel tips.

e POEA MC No. 2, Series of 1992 -- authorizing accredited NGOs to conduct PDOS for
disadvantaged contract workers

. POEA-OWWA Circular No. 4, Series of 2002, and Department Order No. 25-02, Series
of 2002 -- transferring PDOS from POEA to OWWA.

e  MOI No. 13, Series of 2003 -- setting the policies and guidelines for managing the
PDOS.

A study conducted by Scalabrini Migration Center on PDOS in 1992 suggested that the conduct
of PDOS was substandard in terms of proper implementation and assessment. Participants in
the study on pre-departure information programmes for Filipina migrant workers said that a
lot of migrants simply pay the fee for the seminar but do not attend, and instead pay the fee
for the certificate required from the seminar. It has become an income-generating activity for
accredited agencies and the promotion of safe and legal recruitment process was not reflected.
This is due to the time the seminar was taken, which is a few weeks prior to departure. This
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left workers uninformed or even unable to protect themselves from illegal recruitment and
its kind. Hence, most participants of the study supported the recommendation of having an
information dissemination seminar before employment abroad, which is prior to PDOS. (Fabio
and Taguinod, 2004).

Ill. Remittances Education

Bangko Sentral ng Pilipinas (BSP) is the only agency that provides remittances education to
OFWs. It also aims to improve the OFWSs’ remittance environment by enhancing transparency
of the remittance market, improving access to financial services, promoting efficient transfer
of funds, encouraging OFWs and their families to increase savings and investments, and
promoting financial learning among OFs and their beneficiaries. Financial learning campaigns
are conducted through lectures and multimedia presentations about the “importance of
remittances, financial planning, rewards and risks associated with various financial instruments,
and ways to protect remittances and savings.” ("Overseas Filipino Workers," 2012).

IV. Social Security System (SSS)

As stipulated in its charter, the SSS is mandated to provide meaningful protection to members
and their beneficiaries against the hazards of old age, disability, death, sickness, maternity and
other contingencies resulting in loss of income or financial burden, through a sound and viable
social security system (ASEAN Social Security Association, 2004).

Beginning in 1996, the SSS extended their service to employees including Filipino overseas
workers. The Social Security Law states that: “Filipinos recruited by foreign-based employers
for employment abroad may be covered by the SSS on a voluntary basis.” (RA 8282 of 1996,
“An act further strengthening the Social Security System thereby amending for this purpose
Republic Act No. 1161, as amended, otherwise known as the Social Security Law”).

As stated in the OWWA’s omnibus policies, social services and family welfare assistance is
part of the services offered by the agency. Part of this service is the repatriation programme,
wherein OWWA members shall be repatriated and provided with services needed. ("Overseas
Workers Welfare Adminstration Omnibus Policies," 2003).

In pursuant of Executive Order No. 182, OFWs and their families are covered by the National
Health Insurance Program ("Transferring the medicare funds ... 1994," 2003).

The SSS defines OFW membership as encompassing all categories of Filipino workers abroad,
to include:

e those recruited by foreign-based employers for overseas employment;

e those having a source of income in a foreign country; and

e those residing permanently abroad.

OFW members have the advantage of a second layer of income protection unlike local SSS
members. Pursuant of this privilege, SSS launched in July 2001 the Flexi-fund Program for OFWs
-- a voluntary contribution scheme offered on top of its regular social insurance programme.
The programme gives OFWSs the opportunity to set aside a portion of their income abroad
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and maximize the returns on their investments to meet future needs, thus supplementing
their regular SSS benefits. With up-to-date payment of SSS contributions, OFW members may
also avail of loans for house construction or the purchase of a residential unit. This is the
institution’s direct lending facility for the socialized or low-cost housing of OFWs.

V. Recruitment Services

Among its roles stated above, the POEA also oversees recruitment services. “In the recruitment
and placement of workers to service the requirements for trained and competent Filipino
workers of foreign governments and their instrumentalities, and such other employers as public
interests may require, the Administration shall deploy only to countries where the Philippines
has concluded bilateral labour agreements or arrangements”, (RA 10022, 2010). POEA is the
only agency that can accredit private recruitment agencies. Potential migrant worker can visit
the POEA to check if the recruitment agency they are dealing with is legal. The POEA also has
an anti-illegal recruitment branch, which has prosecutor lawyers ready to assist victims of any
wrongdoing. (RA 10022, 2012).

VI. Legal Assistance

The POEA, OWWA and CFO provide legal assistance to migrant workers in times of need,
especially during situations where violations happened in destination countries. In Section
8 of Republic Act No. 10022, the anti-illegal recruitment branch of the POEA shall provide
free legal assistance for the victims. This is in cooperation with the Department of Justice, the
Integrated Bar of the Philippines, and other non-governmental organizations and volunteer
groups. A total of Php 100,000,000 will be allotted for the legal assistance fund. The fund shall
be used exclusively in provision of legal services to Filipino migrant workers facing charges, or
those filing cases against abusive employers. The fund is also used to pay bail bonds and other
litigation expenses. (Section 18, RA 10022, 2010).

The CFO has developed “global legal assistance and advocacy” (GLADD) with a goal to establish
networks of legal experts that will voluntary assist OFW victims of illegal recruitment and
abusive injustices. GLADD programmes include “representation in courts and other tribunals,
drafting and filing of legal documents, legal counseling, providing a forum for advocacy, and
lobbying efforts aimed at advancing the interests of overseas Filipino communities”. ("Global
legal assistance and advocacy," 2012).

VII. Monitoring Centres
Philippine Overseas Labor Offices (POLOs)
The primary functions of the POLOs are to:
e ensure adequate protection for Filipino workers through verification of employment
documents and job orders, and policy recommendations;

e provide on-site assistance to OFWs with labour and welfare cases;
e seek new employment opportunities for Filipino job seekers by regularly gathering
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information and conducting labour market research on overseas manpower
requirements; and

e promote the overall welfare of Filipino workers through socio-cultural activities and
programmes that will help them re-integrate into Philippine society.

As advocated by the Philippine embassies, POLOs are an integral part of the “one country
team” that act as the operating arm enforcing policies and programmes of the DOLE on
international affairs. There are 39 offices in 30 countries in Asia, the Middle East, the United
States and Europe.

VIII. Absentee Voting

The Overseas Absentee Voting Secretariat (OAVS) is the primary instrumentality of the DFA
to direct, coordinate and oversee the implementation of the Republic Act 9189 of 2003, “an
Act providing for a system of overseas absentee voting by qualified citizens of the Philippines
abroad, appropriating funds”. Under the DFA Order No. 06-03, the DFA-OAVS Secretariat is
tasked to "direct, coordinate, and oversee" the participation of the DFA in the implementation
of the Overseas Absentee Voting Act. Moreover, their mission is to inform and educate overseas
Filipinos regarding overseas absentee voting, to enable them to exercise their right of suffrage,
and to undertake continuous voter education and registration towards the conduct of honest,
orderly and peaceful elections overseas. (Overseas Absentee Voting Secretariat, 2003).

B. Return Services
I.  Reintegration Services

As part of the ILO’s legal instruments recommendation, member countries should include
reintegration services in their legislation. The Philippines added section 10 of the Republic
Act 10022 that states the establishment of the NRCO. NRCO was created under the DOLE with
a purpose of serving as a “promotion house” for the local employment of returning migrant
workers.

The NRCO has the following functions in accordance with Republic Act 10022 (adopted from
Section 10 of the Act):

e develop and support programmes and projects for livelihood, entrepreneurship,
savings, investments and financial literacy for returning Filipino migrant workers
and their families in coordination with relevant stakeholders, service providers and
international organizations;

e coordinate with appropriate stakeholders, service providers and relevant international
organizations for the promotion, development and the full utilization of overseas
Filipino worker returnees and their potentials;

e institute, in cooperation with other government agencies concerned, a computer-
based information system on returning Filipino migrant workers that can be accessible
to all local recruitment agencies and employers, both public and private;

e provide a periodic study and assessment of job opportunities for returning Filipino
migrant workers;
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e develop and implement other appropriate programmes to promote the welfare of
returning Filipino migrant workers;

e maintain an internet-based communication system for online registration and
interaction with clients, and maintain and upgrade computer-based service capabilities
of the NRCO;

e develop capacity-building programmes for returning overseas Filipino workers and
their families, implementers, service providers, and stakeholders; and

o conduct research for policy recommendations and programme development.

NRCO also has a P+ Programme Framework that has the following services:
1. pagpapayo (reintegration advocacy);
2. pagsasanay (basic skills training, upgrading and retooling);
3. paghahanapbuhay (job search assistance); and
4. pagnenegosyo (economic, social enterprise development).

Aside from the NRCO, OWWA also has its own reintegration programme, which is composed
of two components: 1) psychosocial, which includes family counseling and OFW family circles;
and 2) economic, which includes loan programmes, skills training and social preparation for
livelihood projects (Orbeta, Abrigo, & Cabalfin, 2009).

The DOLE, the OWWA and the POEA are in charge of formulating programmes that would
@ motivate workers to undertake livelihood development. On the other hand, training agencies @
like the Technical Education and Skills Development Authority (TESDA) and the Technology
Livelihood Resource Center (TLRC), will give priority to returning workers. ("An act amending
Republic Act No. 6768," 2002).

A programme called DBP Overseas Filipino Workers Reintegration Program is jointly
implemented by the OWWA and the Land Bank of the Philippines. The objective of the
programme is to provide a credit facility for OFWs and their family who wanted to start micro
businesses or fund existing small and medium enterprises. The programme provides lower
interests rates, a longer grace period on repayments and security provisions.
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Methodology

This research project espoused an inquiry that utilized a descriptive-analytic design. Assessment
of services offered for Filipino health professional migrant workers were done through
literature review, followed by interviews with stakeholders and migrant workers. Services were
assessed using the process and output evaluation. Primary data consisted mostly of qualitative
data derived through two main methods of deriving responses from multiple stakeholders.
Numerous interviews, either one-on-one with key informants or focus group discussions were
conducted before an accurate, meaningful, and valid assessment of the services for Filipino
skilled migrant workers. Facts, perceptions, and opinions were gathered from all possible
key stakeholders that were later triangulated. Data gathered were analyzed through matrix
analyses on policy, stakeholders, services and activities on migration to identify the gaps and
be able to come up with substantial meaningful conclusions and recommendations.

The project started with the first level of assessment, involving policy scoping and mapping
of international and domestic policies impacting migrant services. This process also included
extensive literature and records review of programmes and activities of involved key
stakeholders including service providers and regulators through reviewing official agency
websites, publications, reports, records and documents.

Key informant interviews of selected stakeholders and health professional groups were
conducted, which provided information on how the policies are being implemented and how
@ services are provided. The major stakeholders were initially identified in delivering services @
for migrant workers. Initial list of services and providers were also provided by the ILO-DWAB
Project team. These are the national government agencies as recognized in the policies for
the migrant workers. Non-government sector were also included, with representatives from
professional organizations, recruitment agencies, advocacy groups and trade unions.

Focus group discussions of migrants, potential migrants and returning migrants were
conducted. Their perspective -- of how they perceived the services in terms of being useful
to improve the quality of their migration experience -- has been gained. Table 5 shows the
method of inquiry utilized for the participants involved.

Table 5. Distribution of Conducted Key Informant Interviews and Focus Group Discussions

Key Informant Interviews Focus Group Discussions

e Government agencies e Government agencies
¢ Non-government agencies e Returning health professional migrants
e Private recruitment agencies e Potential health professional migrants

¢ Professional organizations
e Ang Nars
e Trade unions
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There are a total of 23 organizations interviewed involving 50 key informants. A total of 14
government and nine non-government organizations were interviewed. Table 6 shows the list

of government and non-government organizations interviewed.

Table 6. List of Government and Non-Government Organizations Interviewed

Government Organizations Interviewed

Non-Government Organizations

Interviewed
1. Philippine Overseas Employment 1. EDI Staffbuilders International, Inc.
Administration (POEA) 2. LBS Recruitment Solutions Corp.
2. Overseas Workers Welfare 3. Philippine Nurses Association (PNA)
Administration (OWWA) 4. Public Services Labor Independent
3. Commission on Filipinos Overseas Confederation (PSLINK)
(CFO) 5. Philippine Government Employees
4. Bangko Sentral ng Pilipinas (BSP) Association (PGEA)
5. Land Bank of the Philippines (LBP) 6. Philippine Physical Therapy
6. Technical Education and Skills Association (PPTA)
Development Authority (TESDA) 7. Philippine Pharmacists Association
7. National Reintegration Center for OFWs (PPhA)
(NRCO) 8. British Council (Philippines)
8. Philippine Health Insurance 9. Ang Nars
Corporation(PhilHealth)
@ 9. Department of Foreign Affairs (DFA) @
e  Office of the Undersecretary For
Migrant Workers (DFA-OUMWA)
e  Office of the Absentee Voting
Secretariat (DFA-OAVS)
10. Social Security System (SSS)
11. Pagtutulungan sa Kinabukasan: Ikaw,
Bangko, Industriya at Gobyerno (Pag-
IBIG)
12. Professional Regulation Commission
(PRC)
13. Philippine Heart Center (PHC)
14. Department Of Health (DOH)
e Health Human Resource
Development Bureau (HHRDB)

Four focus group discussions (FGDs) were conducted for Filipino health professional migrant
workers, both potential and returning, and three FGDs for key stakeholders. FGDs with the
health professional migrant workers were conducted to correlate the data gathered from the
stakeholders.

Gathered data from different sources were transcribed, processed and analyzed through
content analysis and organized into matrices that allowed comparison of patterns of service
provision among migration service providers, and effectiveness of regulation by agencies. A
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variety of methods of data collection and robust assessment of information on migrant services
was done to sufficiently derive conclusions and recommendations on improving these services
in the Philippines. The analysis included a process and output evaluation of current migrant
services (see Figure 1).

A second level of assessment of key stakeholders was done associating the services with specific
providers and then determining the processes used and what outputs or outcomes they report.
Assessment of satisfaction with these services was derived. These stakeholders included
selected professional groups and potential and returning migrants. These stakeholders were
asked about their perception of satisfaction with migration services they have experienced.
The project also explored reasons why some activities were carried out and how they affected
outcomes related to the quality of migration experience.

Outputs of these interviews were analyzed in terms of how they correlated with information
derived from secondary data from literature and records reviewed. All of these were necessary
to be accomplished before triangulation of information was achieved and therefore assured
validity and reliability of the data was derived.

A matrix showing the input, process and output of a service with the service providers was
created, which evaluated and analyzed migration services provided by various government

and non-government institution.

@ Table 7. Analysis of Migration Services Input, Process, and Output, ILO-DWAB, 2012! @

Organizations Involved

Service CFO OWWA POEA EDI PNA LBS
Input
Overseas
Employment PDOS
Information Services
Process
Output

Perceptions and feedbacks on the quality of the services they experienced during the migration
process were gathered from the health professional migrant workers. These were consolidated,
and along with secondary data coming from literature reviews that provided evaluation of the
migration services, a matrix was created showing the mandate and the services provided for

1 Consult Appendix 5: Analysis of Migration Services Input, Process, and Output (p. 35) for the details of the content of this matrix. The reader is advised to

consult the detailed information it contains.
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each organization interviewed and the recipient’s feedback, as in Table 8 below. (See Appendix
3-A: Organizational Analysis of Providers of Migrant Services in the Philippines -- Government
Agencies, p. 22).

Table 8. Organizational Analysis of Providers of Migrant Services in the Philippines --
Government Agencies, ILO-DWAB, 2012

Stakeholders
Feedback

2 q q ] (Some of these were derived from ROLs

Type | Organization Mandate Services Provided e A —— S i

BSP
CFO
DFA - OAV
DFA - OUMWA
DOH - HHRDB

Land Bank
NRCO
OWWA

Pag lbig Fund
POEA
PRC
SSS

[O) TESDA [O)

Government Agencies

Recommendations coming from the respondents were noted and grouped into stakeholder
recommendations, policy recommendations and organizational recommendations. Table 9
shows recommendation for improvement and scaling-up provided by the involved government
agencies for the existing migrant services. Another table was created for recommendations
provided by the non-government agencies. (See Appendix 4-A: Recommendations for Migrant
Services Improvement and Scale-Up -- Government Agencies, p. 31).
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Table 9. Recommendations for Migrant Services Improvement and Scale-Up - Government
Agencies, ILO-DWAB, 2012

Stakeholders

L Recommendations and Programs/Services to be scale-up
Type | Organization

BSP
CFO
DFA - OAV
DOH
Land Bank
NRCO
OWWA
Pag Ibig Fund
POEA
PRC
SSS
TESDA

National Government Agencies

The cohesiveness of the activities and outputs of every member of the team were guaranteed
through regular coordination meetings. Members of the national technical and coordinating
team of DWAB were also invited to these meetings to ensure that outputs were in synergy with
@ the aims of the project. @

To cover all data tasks, all members of the research team worked simultaneously within the
two months of data collection. All data gathering procedures (interviewing and reviewing of
pertinent records) were done in metro Manila. A round-table discussion was also conducted
at the end of the data collection that involved representatives of all stakeholders previously
interviewed. The discussion further validated the findings of the study, and other additional
pertinent information relevant to the study was gathered through this activity.

Limitations of the Study

This assessment is limited by its qualitative methodology. Other measures that may be used in
the assessment are measures of impact such as the percentage of the target health professional
groups reached by migration services or interventions, percentage of problems or needs met,
and the efficient use of resources utilized by service providers to achieve favourable impact.
These, however, were not considered due to data and time constraints.

During the conduct of the literature review, data was sought on the actual number of Filipino
professional health workers being deployed and remitting money from abroad. Statistics are
only limited to specific groups of health workers and a general group, wherein health workers
are grouped together with skilled and technical workers.
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The total number of interviews did not fulfill the ideal sampling number projected, gathering
only the more pertinent representatives from the private sector for key informant interview.
DOLE-International Labor Affairs Bureau (ILAB) and ABBA, a recruitment agency, were not able
to interview. ABBA was replaced with EDI Staffbuilders International. Only four focus-group
discussions were conducted with migrant health workers.

Ideally, the analysis should have consisted of a full evaluation of current services, but the
resources available, including time and budget, did not allow a comprehensive evaluation.
Therefore, it only focused on process and output evaluation of current services with minimal
outcome.

Findings

The findings are organized into sub-headings that reflect the flow of the analysis accomplished
in this project. It starts with a historical perspective that looks at the evolution of policies and
services for Filipino migrants, then goes on to describe the currently available services in terms
of inputs, processes and outputs, and finishes up with the identification of gaps and issues.

A. Evolution of Policies and Services for Filipino Migrants

Prior to the promulgation of the PD 442 or the Labor Code of 1974, the government had a very
minimal role in regulating recruitment and deployment of Filipino overseas workers. In 1935,
the DOLE established the National Labor Relations Commissions (NLRC), which mandated to
adjudicate labour and manage disputes involving both local and overseas workers through
compulsory arbitration and alternative modes of dispute resolution. In 1954, one of the
provisions of the Social Security Act was the inclusion of foreign-based employees’ coverage,
but was limited only to a voluntary basis. In 1974 the Labor Code established the Overseas
Employment Development Board (OEDB), which promoted “a systematic programme for
overseas employment of Filipino workers”.

The Welfare Fund (WELFUND) for overseas workers was provided in 1980 to provide protection
and repatriation for Filipinos in distress. This was renamed through EO No. 126, which
established the OWWA. The CFO was established in 1980 under the Office of the President,
promoting policies, programmes, and projects with migration and development as a framework
for the strengthening and empowerment of the community of Filipinos overseas. Throughout
the decade, programmes initiated by the CFO’s primary services included peer and guidance
counseling and pre-departure orientation seminars for migrating Filipinos. One primary project
promoted by the CFO since establishment is the Exchange Visitors Program (EVP).

In 1982, the POEA was established through Presidential decree No. 797, to focus on the
regulation of recruitment and processing for deployment of overseas contract workers. An
executive order, EO No. 297, was issued in 1987, allowing private recruitment agencies’
participation in recruitment as regulated by the POEA. In 1991, the Philippine Foreign Service
Act of 1991, or RA No. 7157, strengthened the functions of the DFA -- especially on provisions in
assisting the migrants’ need for legal assistance abroad. The Pag-IBIG Fund, the government’s
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housing loan authority, created the Pag-IBIG Overseas Programme in 1994, aimed to offer a
voluntary-basis loaning mechanism catering for migrant workers. In 1994, a Medicare fund
for OFWs under OWWA was established to further strengthen the protection and provide the
welfare needs of migrant workers, especially those reported in distress.

While this made the migration process somewhat easier for Filipinos who sought employment
and migration abroad, with the lack of a national policy on labour migration, migrant
labourers became very vulnerable to human trafficking, illegal recruitment and other forms
of recruitment abuse. Violation of human rights among overseas workers became common,
and their welfare was inadequately addressed by the government due to the lack of governing
policies established at that time.

Finally, a national policy on labour migration was enacted after a Filipina domestic helper
in Singapore was charged with multiple murders and left unprotected by the Philippine
Government due to absence of a binding law. This led to the creation of the “Magna Carta
for Migrant Workers and Overseas Filipinos Act”, or RA 8042 of 1995, which aimed to better
manage overseas migration. This endowed the government with the role of not only regulating
the recruitment industry, but providing representation and protection for Filipinos abroad
(RA8042, 1995). This migrant act addressed issues of overseas employment, established multi-
agency involvement, and created more services for migrant workers.

Through this legislation, the Philippine Government was able to create a better institutional
framework in regulating international migration. Key players in migration included government
agencies with four main functions: (a) regulation of overseas recruitment; (b) managing
deployment process; (c) representation and protection; and (d) recording mechanisms to
obtain information about the country’s emigrants and overseas workers. The POEA provides
regulation of overseas recruitment by authorizing license of private agencies and managing
deployment process. OWWA is in the forefront of providing representation and protection for
the overseas contract workers, along with the DFA, which provides specific legal assistance.
The POEA and the CFO monitor the recording mechanisms that obtain information about the
country’s emigrants and overseas workers. Another provision of the policy is the validation
and certification of skills and professional licenses, which is assisted by the PRC. Skills training
are also initiated by the TESDA for potential and returning migrants improve employment and
work opportunities for them.

From RA 8042 of 1995, other policies were enacted by the different stakeholders from time
to time, creating innovations and new programmes for migrant workers as the need for more
specific interventions arose. Most of these were established in 2000, paving the way for
greater opportunities in foreign employment.

SSS is a government agency that was established in 1954 and was mandated to provide a
social security protection scheme for all Filipinos, including Filipino migrant workers in a non-
mandatory or voluntary basis. In 2001, they launched the SSS flexi fund, a voluntary provident
fund for overseas Filipino workers.

POEA and OWWA are working closely in managing the migration of Filipino workers, helping
them to cope with the realities of a foreign-work environment through enhancing information
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dissemination and education programmes. The POEA has a larger mandate, as it is the main
institution supervising the deployment process. In 2002, a memorandum of agreement
was signed by the two organizations to transfer the PDOS to OWWA as it focuses to further
empower OFWs and their families, including the strengthening of its orientation scheme for
deployable OFWs and OWWA members. (Circular Order No. 25, 2002).

The Medicare fund (1994), which was a mandatory medical protection welfare component
of OWWA, was transferred to PhilHealth in 2003. Along with OWWA membership, which is a
compulsory membership for contract workers, PhilHealth membership was mandated to have
a compulsory membership programme for migrant workers (E0182, 2003).

Another initiative to maintain the sovereignty of votes and the people’s rights to suffrage,
the DFA launched Overseas Absentee Voting (DFA-OAVS) in 2003. Remittances have been
progressively increasing as the demand for foreign employment increases. Due to this, the
BSP was mandated to be the overall facilitator of remittances (Circular Order No. 522, 2006).
From the primary services, the CFO expanded to also cater not only to emigrants, but also
for overseas Filipino workers. Through the one-country team approach, it is also providing
repatriation and global legal assistance to distressed Filipinos overseas. The CFO also led
the Presidential Task Force Against Illegal Recruitment (EO 548-2006) and Against Human
Trafficking (EO 548 A-2007). Heading the Presidential Task Force for NCLEX (EO 550-2006) was
also assigned to the CFO.

To further strengthen migration policies, inclusion of new agencies and expansion of migrant
services was observed with the increasing number of migrant workers deployed abroad.
Republic Act No. 9422, “An act to strengthen the regulatory functions of the POEA” in 2006,
repealed RA 8042 sections 29 and 30 on deregulation. This is the first amendment law for RA
8042 of 1995.

Later in 2010, the Pag-IBIG Overseas Program, which was first established in 1994 as voluntary
membership coverage, was expanded to offer mandatory membership coverage to migrant
workers prior to deployment abroad.

Republic Act 10022 of 2010, an Act amending RA 8042, “Further improving the standard
of protection and promotion of the welfare of migrant workers, their families and overseas
Filipinos in distress, and for other purposes”, became law on 6 May 2010. The new decree
added a provision on mandatory insurance for migrants deployed by recruitment and/or
manning agencies. RA 10022 emphasizes that overseas Filipino workers will only be deployed
in countries “where the rights of Filipino migrant workers are protected” (RA 10022, 2010),
mandating the POEA and private recruitment agencies to ensure the inclusion of social security
protection in employment contracts of the migrant workers. The POEA no longer holds the
mandate on conducting PDOS, and was given the mandate to provide the PEOS, which focuses
on promoting job opportunities and employment overseas, and campaigning against illegal
recruitment. The Department of Health (DOH) was mandated to give pre-deployment health
services and the SSS was mandated to provide a non-compulsory insurance coverage along
with PhilHealth.
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The latest focus on migration is the return and reintegration of advocacy. The NRCO is an
attached agency of DOLE, which was mandated to serve as a “promotion house” for the local
employment of returning migrant workers (RA 10022 of 2012). With the NRCO, the OWWA and
the Land Bank of the Philippines also launched in 2011 the 2B Reintegration Program for OFWs.
This is for returnees who want to avail bank loans to set up micro enterprises.

The CFO launched the Overseas Filipinos Remittances for Development (OFs-RED) in 2010 as
funded by the United Nations Development Programme (UNDP), wherein government and
non-government agencies collaborated together in promoting and implementing reintegration
opportunities in the local government units in the form of bank investments, microenterprise
and cooperatives. After two years of implementation in two local government units in the
Philippines (llocos Norte and Taguig), the Remittance for Development Council (ReDC) was
officially established.

The Commission on Filipino Overseas, together with BSP, headed the REDC, an advisory and
policy-recommending body that organizes and enhances the channeling of individual and
collective remittances for national and local development through local government unit
partnerships, and the holding of consultative forums to discuss issues and concerns about
remittances. REDC includes some migration-related government agencies, multilateral
agencies, civil society groups, private companies and academe such as the National Economic
and Development Authority (NEDA). The UNDP, Western Union Foundation, the Association of
Bank Remittance Officers, Atikha, Economic Resource Center For Overseas Filipinos (ERCOF),
@ TIGRA and microfinance council of the Philippines are also involved. @

Figure 4 shows the evolution of policies and services for Philippine migrant workers in a graphic
timeline that spans the period between 1970 and 2011. There are three tiers of policy and
services development. The uppermost part of the timeline contains the more comprehensive
policies. These contain the “Magna Carta for Migrant Workers and Overseas Filipinos Act” that
have provisions involving a number of agencies that identified specific services and policies,
which were supposed to develop after the base policy (RA 8042) was released. The second
level are policies pertaining to the OWWA from the time of its establishment until its recent
policy releases, and the effect on the nature of services they are providing. The third level is the
policies concerning the CFO and the evolution of services established since its establishment.
The fourth level contains policies related to the POEA. The bottom most part of the timeline
consist of other policies relating to the services available for migrant workers throughout the
course of time.
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B. Policy Drivers

Policy development drivers identified for migrant services and migration in general were found
to be both positive and negative. Positive drivers included:

e training and experience required for migrants to move further in their chosen careers;

e theneedtoensure that Filipino migrants were competitive globally in terms of quality

and qualifications;

e competency development of professionals versus non-professionals;

e increased employability of worker;

e increased international demand; and

e Jlocally based professional innovations such as the Philippine Nursing Roadmap.

Identified negative drivers, on the other hand, include:

e  poor access to social security abroad;

e need of migrant families for services;

e reactions of migrant worker families; and

e sensational migrant welfare-related cases like the Flor Contemplacion case.

In 1972, the NEDA presented a programme called “Labour-intensive, export-oriented
industrialization”, which identified these reasons for migration: export of surplus labour;
remittance; and technology/knowledge transfer. Theories from past studies suggest that
when advances are reaped from the benefits of migration and are applied to country
@ development, the number of migrant workers will decrease. However, the programme did @
not result in national development caused by increasing local employment. During the Ramos
administration, the administration opened the country to numerous free trade agreements,
allowing more workers to seek employment outside the country.

Due to increasing demand from the international market, the characteristics of migrant
workers have changed over the past two decades. Before, only skilled workers were allowed
to work abroad, with males dominating. However, current trends show that unskilled workers
-- most of them females working as caregivers, caretakers or domestic helpers — are the
dominant migrant workers.

Another driver is the promotion of outmigration in the country, which is dictated by increasing
demand in the international labour markets. According to CHED, outmigration was promoted
and has become necessary because of the discrepancy between graduates and the available
jobs for them. Foreign employment became the trend, and since there is a perceived
unavailability of opportunities for them in the country, the least that the government can do
is provide them with assistance for a safe migration process, recognizing that it is the state’s
responsibility to protect them even when they are employed abroad. Thus, stronger policies
and more programmes were established to address arising issues, along with increasing
number of deployed migrants.
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C. Migration Services, Providers, and Activities

Migration services were classified into compulsory and non-compulsory. The yellow boxes in
the matrix shown in Table 10 are compulsory migrant services provided and those with no
colour were non-compulsory migrant services. These services were also categorized based on
the mandates covered by the agencies, as during the data collection, some agencies were
found out to be providing extra services that were not part of their original mandates.

Another classification of the services was according to the migration cycle phases: (1) pre-
departure; (2) on-site; and (3) return/reintegration. Initially, the scope of the study was to only
cover services at the pre-departure and return/reintegration phases. However, the migrants
were able to identify services that might have started pre-departure and continued on-site, as
well as services started on-site and continued until their return.

The services are further classified based on service foci. One category was overseas employment
information, which included PDOS and PEOS. Another service focus was personal financial
security, wherein innovative services were identified that focused on the improvement
of financial literacy of the migrants and their families. These services were started as part
of PDOS, further enhanced by other information available to them on-site. While on-site,
migrants identified some agencies that assisted their families left in the Philippines to become
more financially literate. Savings and investment strategies were discussed for both migrant
workers and their families. Another important aspect of financial literacy services identified
was information about remittance services available for migrants. It was revealed that there
were some problems encountered regarding real understanding of these services.
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Another set of services identified was social security and welfare services, which included
government institutions offering savings and loan facilities, and social insurance and medical
services, which consisted of repatriation efforts and legal assistance. These services were
readily identified by the provider agencies, but most of the recipients responded that they
were not aware of the existence of such services.

Competency and skills enhancement is another service focus. Several foreign companies
require health professionals in the field of nursing, physical therapy, medical technology,
and pharmacy to undergo skills enhancement training to update their skills and knowledge
relevant to their profession. Competency in language proficiency of the host country is also
one requirement in foreign employment. These are the objectives of the services provided by
professional organizations. Findings showed that nursing professionals needing to gain certain
skills required by foreign countries benefit training not only for professional organizations, but
to other private and government agencies here in the Philippines.

A new service focus identified by the study was reintegration. There was a difficulty in distilling
information regarding the service due to scarcity of data. However, the agencies identified
had already mentioned a variety of activities and strategies for the return phase of migration.
When these agencies were asked of future plans for the services they offer, a number of them
mentioned that their current focus is on developing reintegration services.

Some services were not classified into a particular service focus, particularly absentee voting

@ and recruitment services provided by private recruitment agencies. These are services that @
have multiple activities under them. The recruitment process, in particular, also includes
orientations that could also be made part of the overseas employment information category.
Certification/validation services are provided by the CFO, POEA, PRC and other professional
organizations.

Results show that some government agencies have critical involvement in terms of the number
of services provided, particularly by the CFO, OWWA and POEA. They were identified to have
the widest spectrum of services provided at present. As mentioned by migrants, the private
sector, specifically the recruitment agencies, provided very critical services, supplementary or
complementary, to what the government agencies were already giving. Some of them also
mentioned that these services are actually more focused or tailored to what the migrants
needed.

The matrix also shows that all services involved some form of multi-agency implementation. It
can be observed that there is no single agency that monopolizes certain services. This finding
gives emphasis to the need for cooperation between agencies for a better mechanism in
providing these services.

There were a number of agencies involved in the delivery of a particular service, specifically
reintegration, social security and welfare, and financial security. The number was based on
the number of agencies that were covered in the study. It was identified that for overseas
employment information, there were a number of providers, including professional
organizations and recruitment agencies.
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Perceptions of service providers and recipients

Other findings revealed that there was a gap between the perceptions of service providers and
recipients. A clear example was gaps related to reintegration. Data collected highlighted that
agencies are concentrated on developing skills on investment and entrepreneurship for migrant
workers. However, upon consultation, the migrants’ concept of reintegration, considering they
were registered professionals in the Philippines, was focused on their being able to practice as
health workers again upon return to the Philippines, and not as business entrepreneurs.

In addition, there was a gap in identifying strategies and policies that would help them
accomplish reintegration from their perspective. Another gap identified was the need for
overseas employment information. Many providers mentioned that the trend in information
dissemination was in utilizing their websites to make information readily available to the
migrants. Most of these service providers believe that migrants can gladly fit themselves
into the information available at present. However, from the migrants’ point of view, most of
them did not have a clear idea of the realities of overseas employment, even after acquiring
information from the agency’s website.

In terms of service quality, the health professional migrant workers do not really know what
response they should give. Often, according to the migrants, they just look at how they were
received at the office, how the office looks like and if the agency was accredited. However, with
regards to other services they needed, they have no clear ideas of whether they were provided
with poor or quality service.

They were further asked of their need for legal services. The migrants mentioned they really
needed assistance, particularly in identifying specific contents of their contract, including
migrants with past experience in local employment. They readily recognized that there
were differences between the terms of employment contracts signed in the Philippines, and
employment contracts implemented abroad.

Health professional migrant workers’ involvement in trade unions was also explored among
migrant respondents and the trade unions. No one from the trade union representatives
mentioned that migrants should be members of their respective trade unions when they get
to their destination countries. Membership is not included during PEOS, as mentioned by the
migrants.

In terms of service delivery, most of them were information-based strategies, i.e. orientations,
lectures, pamphlets or modules. It was noted that migrants highly appreciate the efforts of
a number of agencies that have made information readily available online. However, it was
already proved that information-based strategies do not really go so far, and that there are
other strategies that have better impact in terms of enhancing the migration experience -- such
as the use of incentives.

For the evaluation process, a number of agencies mentioned that they were evaluating the
services they provided (e.g. PEOS and PDOS) and reviewing them regularly. However, upon
review of the content of the evaluation procedure, they were primarily focused on direct
outputs (for both PDOS and PEOS i.e. how many recipients/attendees; for reintegration,
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number of availed packages). One agency particularly said that the quality of the migration
experience can be used as a gauge to determine if these services, specifically Pre-departure
Services, were effective or not. For this agency, the fact that they were receiving fewer reports
of complaints from migrants (already in their destination countries) might be a measure of
success and effectiveness of pre-departure services. Nevertheless, the agency itself recognized
that they could not readily utilize those reports as clear measures.

In terms of securing feedback regarding services provided, it is noted that a number of agencies
mentioned that migrants were able to provide feedback through the use of social networking
sites such as Facebook and Twitter while in their destination countries. However, they do
not have a clear evaluation plan regarding how to gather more of these feedbacks and place
relevant findings to further improve their service provision.

Gaps Analysis

Feedback from the migrants provided affirmations on some services as well as negative
comments on some services provided. Most feedbacks were on PDOS and PEQS, which were
the most visible and experienced services.

PDOS was recognized as necessary, but implementation issues abound. The timing of the
provision of PDOS is one of the primary issues. Some migrants would attend their PDOS with
their luggage already in tow. In addition, some migrants verbalized that they were valuable
overviews but did not provide updated information. They said that it might be useful to give
overviews in the Philippines and another one conducted in the country of destination. Some
other negative feedbacks about PDOS were the non-country specific lectures and provision
of the same lectures to first time OFWs and OFWs returning to destination countries.
Respondents mentioned that the lectures were outdated, some lectures were anecdotal, and
the information provided was mostly not useful. Another negative comment on PDOS is the
presence of distracting promotional bids of money transfer agencies/banks at some point in
the PDOS.

Aside from PDQOS, another necessary service the migrants identified was mandatory language
training prior to departure. Migrants sometimes get this from their recruiters if the latter have
resources, but many times they learn the language with difficulty when they are already in the
country of their destination.

Furthermore, some compulsory services like Pag-IBIG and PhilHealth were not appreciated and
rather viewed as unnecessary deductions to their earnings. Many do not understand the social
protection these programmes afforded. But when their families start using their PhilHealth
benefits, the migrants began to change their minds. However, it should also be noted that
many of the nurses that were interviewed were young (unmarried, no family or children to
support) with no urgent need to benefit these types of insurance.

Some of the negative feedback obtained concerned embassy, DFA and reintegration
services. These services were deemed the most invisible by the migrants. On the other hand,
professionals appreciated web-based information and services most.
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As observed in Figure 5, there was an explosion of not only government institutions, but also
non-government institutions contributing to the management of migration. DOLE and the DFA
are still key players, but other departments have come up such as DOH, TESDA, NRCO and BSP,
the latter focusing in financial literacy and remittance management.

Under the Office of the President, the CFO is observed to be linked to several networks and
partnerships, as depicted by the dotted lines. The bold lines represented lines of authority and
jurisdiction over agencies and broken lines indicated partnership and collaborative relationship
across agencies. As observed, most of the agencies were related to each other in formal or
informal partnerships, without authoritative jurisdiction over them.

Findings identified the three most prominent actors in migration services were the national
agencies of the CFO, the OWWA and the POEA. Agencies providing services according to their
mandate are POEA, BSP, the Land Bank of the Philippines, TESDA and PhilHealth. However,
there were some agencies whose services evolved over time (i.e. the CFO, OWWA, and
DFA-OUMWA), and had limited statements in their mandates for service delivery but were
expanded, as observed in the matrices. (See Appendix 3-A: Organizational Analysis of Providers
of Migrant Services in the Philippines -- Government Agencies?, p. 22).

Some agencies were found to marginally provide direct migrant services but provide support
services, such as the DOH, PRC and SSS. These services are marginally provided because they
are not compulsory.

The DOH does not provide direct health services to migrants at any point in time, but they do
help provide services to repatriated or beleaguered migrants when they ask for it. Medical
examinations were also given to migrants, but the DOH mentioned that there were also private
agencies they licensed to provide services.

On the other hand, the PRC and SSS have identified beginning services. PRC is starting online
services where migrants can register or re-register their professional licenses while abroad.
The SSS, on the other hand, is setting up their flexi-programmes to provide migrants portable
social services that they can enjoy after retirement.

Most non-government or private agencies had been found to complement or extend the
services of government agencies. Most are involved in providing information services, including
PDOS. However, PEOS is not a popular service, mainly because there was a trade union that
provides pre-decision kits. Recruitment agencies were also identified as giving information
services. Also, some professional groups such as the PNA were involved in providing PDOS.

Recruitment agencies were also identified to provide comprehensive recruitment services
from information provision to employment processing, post-employment and repatriation
assistance. Respondents from the migrant’s side almost unequivocally identified recruitment
agencies as the ones that helped the most, maybe because of their affinity and proximity to the
recruitment agencies, especially when they are on-site.

2 This appendix is voluminous and contains a wealth of information on institutions, mandates, services provided and feedback drawn from the interviews
conducted. The reader is advised to consult the detailed information it contains.
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Some agencies are merely conducting advocacy activities. These groups included trade unions
such as PSLINK, PGEA and groups such as Ang Nars, a nursing advocacy group. These agencies
do not provide services to migrants individually, but their services are valuable when the
migrants are beleaguered.

On the other hand, most professional organizations (.i.e. PPTA, the Philippine Pharmacists
Association, and the Philippine Nurses Association) specified that they provided document
certification and verification, as well as continuing professional education that were needed
for migrant professionals to upgrade their positions or be promoted.

Conclusions

From the foregoing findings the following conclusions are made:

1. The analysis of the evolution of policies on migrant services show that over the years,
there were a number of policies that provided for the creation of government agencies
and their migrant services. Since their establishment in the 1990s, the key agencies
identified that provided most of the services were the POEA, OWWA and CFO, which were
all government agencies.

2. While there were few policies in place before 1970, the policy creating the POEA during
@ Martial Law was the take-off point of migrant services creation. More policies were @
developed for the creation of services from 1995 and thereafter, starting with the
promulgation of the Migrant Workers and Overseas Filipinos Act.

3. The explosion of services was observed between about 2000 and 2010. It was at that
time that many non-government agencies, including private recruiters, started providing
migrant services to complement what the government provided. However, new services
that were organized were mostly provider-driven and were not organized based on
migrants’ felt needs.

4. Policy development drivers identified for migrant services and/or migration in general
were found to be both positive and negative. Positive drivers included:
o training and experience required for migrants to move further in their chosen
careers;
o the need to ensure that Filipino migrants were competitive globally in terms of
quality and qualifications;
competency development of professionals versus non-professionals;
increased employability of worker;
increased international demand; and

O O O O

locally based professional innovations such as the Philippine Nursing Roadmap.
Identified negative drivers, on the other hand, include:

poor access to social security abroad;

need of migrant families for services;

reactions of migrant worker families; and

O O O O

sensational migrant welfare related cases like the Flor Contemplacion case.
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Migration services were classified into compulsory and non-compulsory services provided
during the three stages of migration, namely pre-departure, on-site and upon return.
Migrant services are further classified based on service foci. These five categories are:
overseas employment information, personal financial security, social security and welfare
services, competency and skills enhancement, and reintegration.

Results show that some government agencies have critical involvement in terms of the
number of services provided, particularly by the CFO, OWWA and POEA. They were
identified to have the widest spectrum of services provided at present. As mentioned
by migrants, the private sector, specifically the recruitment agencies, provided very
critical services, supplementary or complementary, to what the government agencies
were already giving. Some of them also mentioned that these services are actually more
focused or tailored to what the migrants needed.

It seems that no specific agency has a monopoly over certain services. A number of
agencies share the responsibility of providing the same service. This situation points to the
need of coordinating migrant services that are provided by a multiplicity of government
and non-government agencies. Also, one agency may be involved in the provision of
multiple services. Likewise, this has to be coordinated to prevent gaps and overlaps.

Feedback from the migrants provided affirmations on some services as well as negative
comments on some services provided. Most feedback was on the conduct of PDOS and
PEOS. These were the most visible and experienced services to the migrants interviewed.
PDOS was recognized as necessary, butimplementation issues abound. The other identified
services that migrants described as necessary were mandatory language training prior to
departure. Furthermore, some compulsory services like those offered by the Pag-IBIG and
PhilHealth were not appreciated, and rather viewed as unnecessary deductions to their
earnings. Many do not understand the social protection these programmes afforded.

There were a number of agencies involved in the delivery of particular services such as
reintegration, social security and welfare, and financial security. It seems that overseas
employment information services had the most service providers, including professional
organizations and recruitment agencies.
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Recommendations

Recommendationsarecategorizedintostakeholderrecommendations, policyrecommendations
and organizational recommendations. Inputs from stakeholders were incorporated into the
project recommendations. Table 10 shows recommendations for improvement and scaling-up
provided by the involved government agencies for the existing migrant services. Another table
was created for recommendations provided by the non-government agencies. (See Appendix
4-A: Recommendations for Migrant Services Improvement and Scale-Up -- Government
Agencies, p. 31).

A. Stakeholders Recommendations

The main recommendation of stakeholders was the need to rationalize services. Another was
the need to establish offices, particularly POLO and other on-site offices, and the need to
have linkages with other government offices. It was identified that the POEA needs to further
devolve services to regional levels -- regions in the Philippines and around the world, through
the use of innovations and modern technological advancement.

Segregation of health professional migrant workers from other migrant workers and the need
for a distinction on the services they are provided were recommended.

In the recruitment services, abolition of placement fees is emphasized, whether directly
or indirectly. This is to be led by the government in partnership with responsible agencies.
No placement fee is an international policy that still needs to be strictly implemented in
the country. One of the best recruitment practice mentioned is the foreign agencies’ and
employers’ free of charge assistance in preparing for employment (i.e. language and culture
training, examinations and document processes).

To address the gap on skills and competencies of professional migrant workers, several
organizations suggested that even before the health professionals decided to work in foreign
countries, they must be guided by a defined career progression framework so that subspecialties
can be practiced, not only in the country but also in other work destination countries. This in
turn decreases underemployment, as the credibility of the health professionals to practice
their profession internationally increases.

There is also a recommendation to gain partnership with colleges and universities for
undergraduate programmes to be used as an avenue to integrate language and culture studies.
Professional values and ethics should also be integrated for the purpose of strengthening the
integrity of health professionals as they practice their professions.

New services to further increase the protection of welfare, especially of health professional
migrants, were also suggested. One of these was the need to conduct physical examinations on
our migrant workers during the pre-deployment period, and when they return to the country.
It is emphasized that the DOH must be at the forefront in providing health services to migrant
workers, and not just as a support institution providing health services.
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A need to review stakeholder partnerships for improvement in collaboration is recognized by
some organizations. A very important stakeholder recommendation is to improve data and
information sharing and collaboration, especially with regards to monitoring and evaluation
of performance, and how they impact the migrants themselves. The establishment of a better
feedback mechanism is also recommended to increase awareness of migrants’ needs.

One recommendation is to push through with the automation of existing migration services,
especially the civil services and records. Regular and a faster updating of these records
and creating a unified monitoring system for all government institutions, specifically those
managing migration, will further improve the efficiency of providing migration services for the
migrant workers.

One particular recommendation given is the regular updating of PDOS and PEOS to address the
needs of different groups of migrant workers by making them skill and country specific.

Another suggestion was the need to emphasize the development of bilateral partnerships
with other countries, especially those with the most number of migrant workers, to further
strengthen social security protection for the migrant workers. In addition, it is recommended
that the government form bilateral and multilateral agreements for foreign countries to
implement Filipino social security measures for workers, especially those countries who do not
offer social security to migrants workers (e.g. Middle East countries and some EU countries).

B. Policy Recommendations

For the policy recommendations, there is a need for a policy scan to determine which agencies’
mandates needed to be updated to reflect the service/s they provide or plan to provide.

Organizational policies need to be rationalized to minimize programme gaps and overlaps. As
mentioned by the stakeholder themselves, there are policies not in sync with each other; one
agency promotes migration, another agency tries to hold back.

Another recommendation is to clarify organization focus. These agencies should collaborate
to minimize duplication and to avoid delivery of superficial services. In addition, an important
policy recommendation is to empower migrants, their families and providers of services, and
their migration roles need to be made clear.

C. Organizational Recommendations

For organizational recommendations, itis suggested that there is a need for strong improvement
on coordination and inter-linkages between government and non-government organizations
and the migrants themselves. With the migrant population increasing, there are more agencies
going into delivering migrant services; some have good recruitment practices, while others
have spurious ones.

A proposed Organization for Migration Service Providers in the Philippines was created with an
attempt to group agencies according to main functions available for migrant services. A group
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for reintegration, competency and skills enhancement, social security and welfare services
was created. Another is a network for personal financial security services and a group for
overseas employment information services. Several agencies can be found in several networks.
However, it is suggested that there is a need to focus on the process of how each agency will
be working with the other agencies.

Figure 6. Proposed Organizations for Migrant Service Providers in the Philippines
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Figure 5 shows the present organizational style of the government in managing migration. As
seen in the figure, it represents a hierarchical type wherein every entity in the organization,
except one, is subordinate to a single other entity. In this case, the Office of the President is the
main executive and regulatory body, and under it are the departments mandated to regulate
the other agencies attached to them. In a hierarchical structure, the ladder ascends to a top
authority figure. Within the ladder are departments with clear roles and leaders with defined
skills in a specific area. This system works within standard protocols and processes. However,
hierarchical structures are often inflexible and are not efficient in dynamic environments such
as in migration. As new opportunities arise from the international market, transformative
change cannot be executed immediately as often, this type of organization is slow to react.
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Figure 6 proposes a network organization in managing migration. A network organization is
a relatively stable structure with interdependent agencies operating autonomously from
each other. Interactions are processed through collaborations and partnerships, which take
place within a relatively institutionalized framework. Participating agencies are unified with
the same purpose, vision, ideas and regulations, but of different roles and functions. They
work together through contracts and agreements rather than through a formal hierarchy of
authority. Network organization is more flexible as it can immediately accommodate newer
innovations, and can easily implement changes within the system.

Based on the data gathered from the stakeholders, there seems to be a debate with regards to
the perceived leadership of the network. There is an emphasis on the importance of who will
coordinate the network and whether it should be from the government or non-government,
and whether this coordinating role should also be rotating. For example, when the task at hand
is specific, a particular network will be the leader.

After the results and analysis, many stakeholders’ formed the opinion that the DOLE could be
such a coordinator, since it already holds the mandate to regulate labour and employment
locally and internationally. However, from a structural point of view, other stakeholders
were of the view that the CFO could be an interesting over-all coordinator for the proposed
organization, as it sits directly under the Office of the President.

Lessons Learned

An important realization from the findings of the project is that migrant services that have been
offered all these years have not been monitored or properly evaluated. Due to this inadequacy,
the development of migrant services has not been rationalized over the years. Many services,
including necessary ones such as PDOS, have become outdated and have lost their value in the
eyes of many migrants. Important and needed services have not been organized, and many
gaps and overlaps have been identified. A more comprehensive outcome or impact evaluation
of migrant services is needed in order to better organize and rationalize these services.

Another important consideration is that the nature and quality of services seem to be related
to organizational arrangements of the migrant services providers. At present, agencies that
provide migrant services seem to be working on the premise that they are delivering services
in silos, and do not see the need to coordinate their work with other agencies for better
migrant service delivery. This organizational situation was not analyzed well in the past and
the development and evolution of migrant service providers did not seem to be guided by
organizational plans and policies.

Therefore, there is a need to correlate the development or improvement of migrant services
with the results of monitoring and evaluation of these services, and ensure that organizational
arrangements are considered in the development of new services, as well as provider agencies.
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Appendix 2. Tools Used During Field Data Collection

Tool 1. Key Informant Interview Questionnaire

Assessment of Existing Services for Skilled Migrant Workers in the Philippines

Key Informant Interview Questionnaire -- Organizational Stakeholders

Name: Agency/Organization:
Position: Department/Unit:
Length of Service in the Position: Date of Interview:
Interviewer: Transcriber:

Note: Read Consent Letter before starting KII

Questions/Topic Guide: Response:

Background/Content of Services:

1. Mandate of your organization?

@ 2. Does your agency/organization provide Goals and Objectives of the Services @
services for migrant workers Provided:

(pre-departure and returning)?

3. If Yes, What are these?
e PDOS
e Social security
e  Certification/validation
e Recruitment services
o Language proficiency testing
e PEOS
e  Remittance education
e  Legal assistance

o Reintegration services

4. Describe services rendered in terms of: Key Activities on the Services Provided:
(a) goals and objectives;
(b) key activities;
(c) resources allocated;
(d) target participants/professions;
(e) frequency; and
(f) issues and problems during

implementation.
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Questions/Topic Guide: Response:

Background/Content of Services:

Target Participants/Professions:

Frequency (Schedule of provision of services,

how long services are being provided):

5. Are these services for migrant health-care
workers (pre-departure and returning)

reflected or were referred in your

@ mandates? @

6. How long are you already implementing
the services mentioned for migrant health-

care workers?

7.  Are these services compulsory? Why or

why not?

8. Do you have regional and provincial
offices? Are all the services that you have
mentioned being provided to migrant
health-care workers also provided in your
regional and provincial offices? If No, why

not?

9. Area/lLocation of office that have higher
number of programme/services (pre-

departure and returning) recipients?

10. No. of staff full-time and part-time
working on your services (pre-departure
and returning) for migrant health-care
workers? Do they have the relevant

capability to provide such services?
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Questions/Topic Guide: Response:

Background/Content of Services:

11. Are the services (pre-departure and
returning) for migrant health-care workers
given for FREE or entail a corresponding
cost? If there is a fee involved, how much

isit?

12. Do you think that the fee asked from a
potential migrant is enough to cover the

operating cost of the services?

13. Do you think that the costs being asked on
migrants affordable? Why?

14. Do you think that the services being

provided are of quality?

15. Do you have partner agencies/
organizations in implementing your
@ services (pre-departure and returning) for @

migrant health-care workers?
16. Who are they?

17. Discuss their roles and coordination

process of your organization with them?

Outcomes and Evaluation of Services

18. Are you able to implement all of your
services (pre-departure and returning)

regularly?

19. Also, do you monitor and evaluate the
outputs of their services? Discuss the

process and results.

‘ ‘ Assessment_main.indd 56 @ 9/22/2014 5:26:25 PM ‘ ‘



Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

®

57

20.

21.

Questions/Topic Guide:

Outcomes and Evaluation of Services

What are the facilitating factors for the
implementation of such services (pre-
departure and returning) for migrant

health-care workers?

What are the mitigating factors for the
implementation of such services (pre-
departure and returning) for migrant

health-care workers?

Response:

22.

Do you think that the services (pre-
departure and returning) being provided
by your agency/organization are relevant
to the needs of migrant health-care

workers? Why do you say so?

23.

24,

25.

Do you update the contents/outline of the
services (pre-departure and returning) you

provide for migrant health-care workers?

How often do you update?

Do you feel that updating your services on

a regular basis is necessary? Why?

26.

27.

28.

29.

30.

How does your agency/organization
monitor and evaluate the services (pre-
departure and returning) for migrant

health-care workers being provided?
How does your agency/organization
monitor the services (pre-departure

and returning) offered by your partner
agencies?

How are these collected? How regularly?

How do you use the data?

How do you maintain and monitor quality

of services?
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Questions/Topic Guide: Response:

Outcomes and Evaluation of Services

31. What are the outcomes of the services

that you provide?

32. How do you explain those services with

poor outcomes?

33. On the average, how many migrant health-
care workers access the services (pre-
departure and returning) that you provide
per session or during the last year? Would
you say that you were able to reach the
target number of service recipients? Why

or why not?

34. What are the strengths of the services
(pre-departure and returning) that you are

providing?

35. What are the weaknesses of the services
(pre-departure and returning) that you are

providing?

36. Do you have plans on addressing the

weaknesses of your services? How?

37. How do you plan to maintain the strengths

of your services?

38. Inascale of 0 -4, in which 4 is the
highest, where do you rate your agency/
organization in terms of effectiveness in
providing your services (pre-departure
and returning) for migrant health-care

workers? Why?

39. Interms of and efficiency in providing your
services (pre-departure and returning) for

migrant health-care workers? Why?
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Questions/Topic Guide:

Outcomes and Evaluation of Services

40.

41.

42.

43.

44,

In your perception, are there services (pre-

departure and returning) being provided
right now that are no longer necessary for

health professionals?

What are these?

Why do you feel it should no longer be

continued?

Should these services be replaced or
enhanced? Why?

Were there services (pre-departure and
returning) provided by your agency/
organization that are not being provided
now? If yes, what are these? Why were

these services stopped?

Response:

45.

Do you receive feedback or testimonials
from the recipients of your services
regarding quality or satisfaction (pre-
departure and returning)? If yes, how is

this process done?

46.

Do you think that you’re recipients are
satisfied of the services that you are
providing? Why? Can you share some of

the common feedbacks/testimonials?

47.

48.

49.

Do you have any services (pre-departure

and returning) that plan to develop?

How did you assess they were needed?

Do you have any services (pre-departure

and returning) that plan to scale-up? What

are those? How do you plan to scale-
up the programme? Do you think it is

necessary? Why?
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Questions/Topic Guide: Response:
Outcomes and Evaluation of Services
50. Are there other ways you would like to

implement your services (e.g. online/

internet)?

51. Do you have any programme or policy
recommendations to promote effective
services (pre-departure and returning) for

migrant health-care workers?
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Tool 2. Focus Group Discussion Questionnaire

Assessment of Existing Services for Skilled Migrant Workers in the Philippines

Focus Group Discussion Questionnaire for Potential Migrants/Returnees

Agency/Organization: Department/Unit:
Professions: Country of Destination:
Date of Interview: Interviewer:

Transcriber:

Note: Read Consent Letter before starting FGD

Questions/Topic Guide: Response:

Content of Services:

1. Did you receive any migrant services
(pre-departure and returning) for migrant
health-care workers before? If yes, what
are those services?

PDOS

Social security

Certification/validation

Recruitment services

o o

Language proficiency testing
PEOS

Remittance education

> o o o

Legal assistance

i.  Reintegration services

2. For first-time recipients of migrant
services, what are the services that you
already received?

3.  How did you hear the services?

4. s the process on how the availability of

services communicated to you effective?

5. Isit necessary? Why?

6. From what agency/organization did
you receive the services (pre-departure
and returning) for migrant health-care

workers?
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Questions/Topic Guide: Response:
Content of Services:

7. When did you receive the services? (How
long did it take you to avail such services?

Duration of services?)

8. Describe services received in terms of

activities and content.

9. Do you think that the content of the
services (pre-departure and returning)
provided for migrant health-care workers
should be regularly updated? Why or why

not?

10. How regularly it should be updated?

11. Do you think that services offered should
be specific depending on the type

@ of profession or same for all migrant @

workers? Why?

Service Delivery Process

12. What are the processes did you have to go

through in order to receive such services?

13. Are these services compulsory?

14. Do you think these services needs to be

required/necessary? Why or why not?

15. Do you think these services should be
accessed by health professionals using
other means? If yes, can you identify these

means?
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16.

17.

18.

Questions/Topic Guide:

Service Delivery Process

Are the services (pre-departure and
returning) for migrant health-care workers
given for FREE or entail a corresponding
cost? If there is a fee involved, how much

isit?

Do you think that the costs being asked on
migrants affordable? Why?

Do you think that the services being

provided are of quality?

Response:

19.

20.

In your opinion was the implementing
agency/organization effective in terms of
providing their services (pre-departure
and returning) for migrant health-care

workers? Why or why not?

Can you rank them in terms of their

effectiveness?

21.

22.

23.

What could be the other means of
delivering the services (e.g. internet /

online)

Where should these services be offered to
health professionals, in the Philippines or
host country (via the embassies/POLOs/
DFA)?

Outcomes and Evaluation of Services:

Do you think that the goals and objectives
of the services (pre-departure and
returning) rendered for migrant health-
care workers were met? Why or why not?
a PDOS

b. Social security

c. Certification/validation

d. Recruitment services
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Questions/Topic Guide: Response:
Outcomes and Evaluation of Services:
Language proficiency testing

PEOS

Remittance education

S @ o0

Legal assistance

i Reintegration services

24. Do you think these services (pre-departure
and returning) are relevant/useful to
your needs as a migrant health-care

professional? Why or why not?

25. What are other needs that are not

addressed by these services?

PDOS
Social security
Certification/validation @

Recruitment services

T o

Language proficiency testing
PEOS

Remittance education

S ®m =~ o0 oo o0

Legal assistance

i Reintegration services

26. What are your assessments/perceptions
on the services received? Are you satisfied
with the services received? Why or why
not?

a. Canyou identify issues and problems
regarding the services you received?
PDOS
Social security

Certification / validation

=3

Recruitment services
Language proficiency testing
PEOS

Remittance education

@ =0 o0

Legal assistance

i.  Reintegration services
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Questions/Topic Guide:

Outcomes and Evaluation of Services:

27.

Do you think the implementing agency is
evaluating its services? Why or why not?
Would you have any idea if they obtain

feedback from their clients? Why or why

not?

Response:

28.

29.

In a scale of 0 — 4, in which 4 is the
highest, where do you rate the agency/
organization in terms of effectiveness
in providing services (pre-departure
and returning) for migrant health-care

workers? Why?

In terms of and efficiency in providing
services (pre-departure and returning) for

migrant health-care workers? Why?

30.

31.

32.

33.

What do you think are the strengths of
the services (pre-departure and returning)

that are being provided?

What do you think are the weaknesses of
the services (pre-departure and returning)
being provided?

How should the weaknesses of
the services be addressed by the

implementing agency?

How should the strengths of the services?

34,

For migrant health-care workers leaving
the country again, are there services (pre-
departure and returning) provided for that
are not being provided? If yes, what are
those? Why do you think it is no longer
provided? Also, are there new services
being provided?
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Questions/Topic Guide: Response:
Outcomes and Evaluation of Services:
35. Are there services health-care workers are

exempted from if they want to leave the

country again?

36. For migrant health-care workers leaving
the country again, are there services (pre-
departure and returning) being provided
right now that are no longer necessary?
What are these? Why do you think they

should no longer be continued?

37. Inyour perception should these services

be replaced or enhanced? Why?

38. Do you think that the existing services
(Pre-departure and returning) for migrant

@ health-care workers should be scaled-up? @

Why or why not?

39. What are the aspects of the services that

need improvements?

40. What other services (pre-departure
and returning) should be developed for
migrant health-care workers? Why should

it be given? Who should implement it?

Knowledge on Important Information

41. How much information do you know
about labour legislation (policies);
employment contract; social protection
(e.g. health insurance in receiving country)
and welfare rights; working conditions;
and presence of trade unions in their

country of origin and destination?
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Questions/Topic Guide:

Final Recommendations

42. Do you have policy or programme
recommendations to have effective
services (pre-departure and returning) for

migrant health-care workers?

Response:
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Tool 3. Record Review Checklist

Assessment of Existing Services for Skilled Migrant Workers in the Philippines

Review of Records

Agency/Organization: Department/Unit:

Name of Data Collector: Period/Date of Collection:

Instruction: Kindly check if the needed information/documents (soft/hard copies) specified below are
available or not. If available, kindly prepare documents for copying. Research team should check the

corresponding boxes when necessary information/documents are obtained.

Review of Records Check (v) Check (v) Document number/
if available | if not available| Comments (e.g. complete,
incomplete, etc.)

1. Organizational background:
Mandates, vision, mission
including role/s of the
organization/agency in terms of
migrant services

2. Description of service/
programmes provided

for migrant health-care

@ professionals including content/ @
outline

3. Services/programme structure
for migrant health-care
professionals

* PDOS

e Social security

e Certification/validation

e Recruitment services

e Language proficiency
testing

e PEOS

e Remittance education

e Legal assistance

e Reintegration services

4. Issued policies regarding
services/programmes
for migrant health-care
professionals

* PDOS

e Social security

e Certification/validation

e Recruitment services

e Language proficiency
testing

* PEOS

e Remittance education

e Legal assistance

e Reintegration services
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Review of Records

Funding/Investments allocated
on services/programmes
(pre-departure and returning)
for migrant health-care
professionals

Check (v)
if available

Check (v)
if not available

Document number/
Comments (e.g. complete,
incomplete, etc.)

* PDOS

e Social security

o Certification/validation

e Recruitment services

e Language proficiency
testing

* PEOS

e Remittance education

e Legal assistance

e Reintegration services

Cost of services/programmes
provided for migrant health-
care professionals

Copy of materials (e.g. IEC
materials, modules) used
during conduct of services/
programmes for migrant health-
care professionals

Number of assigned staff
working on migrant services/
programmes provided

to migrant health-care
professionals (full-time and
part-time)

List of partners implementing
your services/programmes (if
any) for migrant health-care
professionals

10.

Number of migrant health-care
workers who received your
services/programmes (pre-
departure and returning) in the
last three years

11.

Assessments and evaluations
on the services/programmes
(pre-departure and returning)
being provided for migrant
health-care professionals (e.g.
reports)

12.

Other pertinent information
about migrant services, please
specify
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Tool 4. Informed Consent -- Key Informant Interview

INFORMED CONSENT FORM
Key Informant Interview

Project Title: Assessment of Existing Services for Skilled Migrant Workers:
Philippines Project Site

Sponsor: International Labour Organization (ILO)

Investigators: Dr Fely Marilyn Lorenzo (Principal Investigator)

Professor Royson Mercado (Co-Investigator)

The International Labour Organization (ILO), with funding support from the European Union
(EU), is implementing a project called Promoting Decent Work Across Borders: A Project for
Migrant Health Professionals and Skilled Workers.

The project seeks to better understand schemes related to circular migration of health
professionals. This will be done by (1) engaging governments, trade unions, and employer
organizations in policy dialogues; (2) establishing networks of experts and trained practitioners;
(3) strengthening employment services for health-care professionals and skilled workers; (4)
facilitating skills recognition processes; and (5) enhancing labour market information systems.
Through this project, the ILO seeks to foster a “mutually beneficial” approach to migration that
benefits the migrant workers, and the source and destination countries within a rights-based
framework for labour migration management.

In this regard, the University of the Philippines Manila, National Institutes of Health — Institute
@ of Ophthalmology (UPM-NIH-I0) was commissioned by the ILO, through its Promoting Decent @
Work Across Border: A Project for Migrant Health Professionals and Skilled Workers project to
map-out, assess, and recommend enhancement of existing services for prospective migrants,
and returned/returning migrants, with a special focus on health-care professionals.

Specifically, the study aims to:

1. review and confirm mapping of existing pre-orientation, pre-departure, and return
services in the Philippines that are available to skilled migrants specifically for health-
care professional migrants based on recent literature;
describe services utilized by health professional migrants;
assess the effectiveness of existing services to health professional migrants;
identify gaps and needs for new services;
conduct consultation through round-table discussion regarding consensus on results
of assessment of migrant services and draft recommendations; and
6. develop relevant final recommendations to address identified needs and gaps.

uhwnN

In order to achieve the foregoing objectives, we request your cooperation to participate in a
key informant interview.

It is estimated that the interview will take 30-40 minutes. Taking part in this study is voluntary.

You may decline if you do not wish to participate. You may also refuse to answer some of the
questions during the actual interview. There will be no penalty if you decide not to participate
in the study. If you decide to join, any information that will be obtained in connection with
this study that can be identified with you will remain confidential and will be disclosed only
with your permission or as required by law. With your consent, we will audio record the
interview to ensure accuracy of data collection. Transcriptions of the interview will be coded
and anonymized.
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We will not give any compensation to those who will be taking part in this study. However, the
information that you will be sharing would be very valuable in the enhancement of existing
services for migrants and returning migrants in the country.

If you have any questions, concerns, or complaints you may contact:

Dr Fely Marilyn Lorenzo 02 -410-2239
Professor Royson Mercado 02 -410-2239
Mr TJ Moncatar and Ms Grace Pati (Research Assistants) 02-410-2239 /09272872958

| HAVE READ AND UNDERSTOOD THE ABOVE INFORMATION AND HAD BEEN GIVEN THE
OPPORTUNITY TO CONSIDER AND ASK QUESTIONS ON THE INFORMATION REGARDING THE
INVOLVEMENT IN THIS STUDY.

I AFFIX MY SIGNATURE BELOW TO EXPRESS MY INTENT TO PARTICIPATE IN THIS STUDY.

Interviewee’s Signature:

Name of Interviewee Signature of Interviewee Date

@ Witness: @

Name of Witness Signature of Witness Date
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Tool 5. Informed Consent -- Focus Group Discussion

INFORMED CONSENT FORM
Focus Group Discussion

Project Title: Assessment of Existing Services for Skilled Migrant Workers:
Philippines Project Site

Sponsor: International Labour Organization (ILO)

Investigators: Dr Fely Marilyn Lorenzo (Principal Investigator)

Prof. Royson Mercado (Co-Investigator)

The International Labour Organization (ILO), with funding support from the European Union
(EV), is implementing a project called Promoting Decent Work Across Borders: A Project for
Migrant Health Professionals and Skilled Workers.

The project seeks to better understand schemes related to circular migration of health
professionals. This will be done by (1) engaging governments, trade unions, and employer
organizations in policy dialogues; (2) establishing networks of experts and trained practitioners;
(3) strengthening employment services for healthcare professionals and skilled workers; (4)
facilitating skills recognition processes; and (5) enhancing labour market information systems.
Through this project, the ILO seeks to foster a “mutually beneficial” approach to migration that
benefits the migrant workers, and the source and destination countries within a rights-based
framework for labour migration management.

In this regard, the University of the Philippines Manila, National Institutes of Health — Institute
@ of Ophthalmology (UPM-NIH-I0) was commissioned by the ILO, through its Promoting Decent @
Work Across Border: A Project for Migrant Health Professionals and Skilled Workers to map-
out, assess, and recommend enhancement of existing services for prospective migrants, and
returned/returning migrants, with a special focus on health-care professionals.

Specifically, the study aims to:

1. Review and confirm mapping of existing pre-orientation, pre-departure, and return
services in the Philippines that are available to skilled migrants specifically for health-
care professional migrants based on recent literature;

Describe services utilized by health professional migrants;

Assess the effectiveness of existing services to health professional migrants;

Identify gaps and needs for new services;

Conduct consultation through round-table discussion regarding consensus on results
of assessment of migrant services and draft recommendations; and

6. Develop relevant final recommendations to address identified needs and gaps.

uhwnN

In order to achieve the foregoing objectives, we request your cooperation to participate in a
focus group discussion.

It is estimated that the interview will take 30-40 minutes. Taking part in this study is voluntary.

You may decline if you do not wish to participate. You may also refuse to answer some of the
questions during the actual interview. There will be no penalty if you decide not to participate
in the study. If you decide to join, any information that will be obtained in connection with
this study that can be identified with you will remain confidential and will be disclosed only
with your permission or as required by law. With your consent, we will audio record the
interview to ensure accuracy of data collection. Transcriptions of the interview will be coded
and anonymized.
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We will not give any compensation to those who will be taking part in this study. However, the
information that you will be sharing would be very valuable in the enhancement of existing
services for migrants and returning migrants in the country.

If you have any questions, concerns, or complaints you may contact:

Dr Fely Marilyn Lorenzo 02 -410-2239
Professor Royson Mercado 02 -410-2239
Mr TJ Moncatar and Ms Grace Pati (Research Assistants) 02 -410-2239 /09272872958

| HAVE READ AND UNDERSTOOD THE ABOVE INFORMATION AND HAD BEEN GIVEN THE
OPPORTUNITY TO CONSIDER AND ASK QUESTIONS ON THE INFORMATION REGARDING THE
INVOLVEMENT IN THIS STUDY.

| AFFIX MY SIGNATURE BELOW TO EXPRESS MY INTENT TO PARTICIPATE IN THIS STUDY.

Interviewee’s Signature:

Name of Interviewee Signature of Interviewee Date

@ Witness: @

Name of Witness Signature of Witness Date

‘ ‘ Assessment_main.indd 73 @ 9/22/2014 5:26:26 PM ‘ ‘



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

74

20ue)sIssy uofelileday pue Supjljel] Uewny Isuledy auljuody EYET

S9JIAIDS

Pa312241p-M40 BuliaAijap os|e sapuade Jay10 YIIMm Sysey

Jo Ajjean|d ‘uonejuawajdwi N7 ul A} nayyip aduay ‘sjol jo
swual ul Jamod Sunengal ou -- sassauy e ‘AAISUaYIdWod
‘9]q1seay uanoud ‘Aessadau ‘|epplyauaq -- sswwesdoid pooy

awwesSoid JuaWdojaAaQ 404 9IULLIWY SOUl

SE3SI9A0

Aiosinpy
ssauisng {UoISSIA [eaIpaIAl ‘Suoung Aejy QuswaNO| 3SIM Aould “TIdVINIT

(4ousin a8ueyox3 *8-8) ss920.4d UoNLILIBA JUBWINI0Q

[eF o]
Aoeoonpe ‘@auessisse |e8a| uljjasunod
‘Juawadeurw /s1UaWISAAUI [eIDUBULY :9ARRIIU| JUBWdOlaAaQ 03 elodselq nm.J
o
SwweJ30.d UOIIBIUBLIQ |BALIY-1SOd 3
:
Juswaseuew uonewJoyul Alosiape JuesSin m
o
2
3
uoIssas ay3 Supjel a1042q aAes| 01 S1ys1|} 31043q sinoy/shep Se3543A0 sould|l4 J0 Aunwwod ay3 jo Juawamodwa pue Sujuayiduais
15| 3Y1 |1IUN JIeM S|euoIssajoad awos ‘SOad Jo aleme uSiedwed Adessy| [eroueuly ‘uoizeanpa Ajlunwiwod {(aoueping 9Y1 10} yJoMaweJy e se JuawdojaAap pue uonesSiw yum syafoad
10U dAJ 0} pPaisaJalul dJe 1ey) S|euolssajoud -- SOAd dAI pue Jaad) sswwesSoud Suljjasunod {(1oyisia a8ueydxa ‘quesdiws) SOad pue ‘sawwesdoud ‘saijod Sunnowoud ur uonniasul Jalwaid sauiddijiyd
98ueyoxa Asuow udialoy Aduadiawa ySnouyl adueisisse uonelieday
(#00z ‘elouaqy) paie|ndai jou
191102 YUEg-UOU ‘S|UUBYD [BWIO) BIA SUIMO|} S9IUBLIIWA
JO SWIN|OA 3] UO JUIBJISUOD Jofew e S| S3LIIUN0D IS0y
4 Aq s921n43s Supjueq 03 $$322€ ‘UoIINNIsul Supjueq
UM SS9IIB JO }IB| {SSQUIIEME JOWOISND pue sassadoud
a|dwis ‘A}[1qISSII. J19Y] JO ISNEIA] YSIIg SUIBWI S|duUURYd saoueliwal Jo
|eWJOjul PUE SHUBG-UOU JO SSBUISNQ 9IUBIWSI {S]oUUBRYD 9powW S)ueqg-4ay10-03-1PaJd Joj asnoy Sulea|d [ed0] {SIPOW IUBIHWSI UO dsd
9A11EUIDYE Y1IM UO11ISdWOD 19)4BW SEISIBAO Ul SIUIRIISUOD saio1jod ‘WalsAs waJ ssed|iyd ‘sa8eyd adueliwas Suamol ‘lensod M40
Awou023 ay1 Jo yimoJs a|qeureisns
(apm-uonieu) udiedwed |elpueuly pue padue|eq e 03 SAINPUOD Wa1sAs [epueuly Suouis e Inoge Suiduliq uy
{1auue|d |eloueUly 'SMoYs peod {SOad Ysnoayy uiedwed Sujules| |eroueuly diysiapesa| aanoeoud apinoad pue Ajljigels 9o1d Sulujejuiew pue Supowodd
uoneziuesig adAL

¥eqpasy

PapINOId SIINIDS

2)epue\

SYIATOHDIVLS

2T0Z ‘aYMa-0o1l ‘sa1auasy Jusawuidnoo -- sauiddijiyd ayi ul S221A13S JuelSIIA JO SI19pIN0Id JO SisAjeuy |euoneziuediQ 'y-€ xipuaddy

9/22/2014 5:26:27 PM

Assessment_main.indd 74



75

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

9s1idJa1ua-0401W pue pooyljaAl] ‘JuawAojdwa agem ‘Suipjing
Arpeded ‘Buljjasuno) :spm40 40 swweldold uoleidajuiay |euoneN
024N
S1UaA8 padadxaun 01 anp uoneliedas padJoy Jo oedwi ayy
uojysnd pue ‘uoieJsSiw Jo 51502 [e120s 3y a1eSniw quawAojdwa seasiano
(Suiuten) | jo suied ayy aziwixew 03 Wayl 3|qeua ||IM 1Byl $93UIN1a1 M40 01 SIJIAIDS
Juswaseuew Asuow eded ‘s8uines ‘Bujjjasuno) :Adeiay [eloueuly | uoljeISdIUIRL B|gRUIRISNS PUR ‘DA1dNPOoId ‘DAISUOSDI JO AJBAIRP SII0WO0Id
pun4 uoneigajuiay u T VMMO ‘@dueisisse ueo| SuisnoH
SJUBWISAAUL Jo sadA} Ja|dwis 03 @2npoJIUl ‘DABS 0] 1eYM
uo uoIsI99p e Supjew ‘Sujuies woJy paueam wayl Sunias ‘o'l ‘uoisnjoul
1un ysodap Aduauund udiauoy /(3 pue |A) spJed ysed |e1duBULY 10} BALIP 01 BuljalIq ‘UoIBWIOUI/DIAPE [elduBUl Suniedw| Jued puel
uswdojanap
S1UBWISAAUI puUe SSUIABS Ul SUI||SUNOD ‘UOI1EINPS 9DUBIHIWAI SPIM-UOlIeU apIsA1unod unds 0} a1epUBW [ID0S B Y1IM JUBQ JUSWUIIN0S pUe S3IAIDS
Suipnpul uoneanpa pue Sulyaliq [ePUBUY ‘SOAd YSnoayy Adesay| [eldueuly 90UBNIWAJ JBAIIRP "] ‘Sould]|l] SBASIDNO 0 SAIIAIDS |qe|IeAR DNEIA
(S66T J0 19y souldi|l4 SEasIaNQ pue SI9NIOM 9QY¥HH - HOd
1uesSIAl) ZZOOT VY 01 PadeJ] S| d1epuew [BID1JO ‘S3DIAIDS JueISIW Jo)
{32404 y1jeay auiddi|iyd ayi a3euew pue dojaasp
paieledal/siayiom ‘wa1sAs aJed y1jeay ayi Jo s|aA3) ||
PassaJ3sIp 40} SO InJ9s Aloleloqe| |edlpaw JuawAoldap-aid 1e Juawdojanap 924n0sal uewny yyeay pue Suiuiesy Jo Aljenb ay3 aunsuz
Je|nSaJ Joj Wea) e puas JO S2I1J0 a1||91es ysi|geiss ‘auoyd ssaJ3sIp ul sould|l4 SEASIIA0 pue ‘saljiwiey J1dy} VMWNO - via
1192 J0 |lewd YSnouy3 321440 [B43UD By} Jeau SulAels asoyy ‘51393JOM JuBJSIW JO dJBjdM 3Y] Jo uorowo.d pue uoilda3o.d Jo piepuels
1sn[ J0u pue siaxJom ouldiji{ J2Y10 Y1IM 312IUNWWOD :070d aouesisse eSa| pue uonelieday Jay8y e ysijgeisa pue JuswAo|dwa seasJano Jo sapijod ayl a1n1su|
a8euyyns 01 1ysu J19y1
3o110e4d 01 J9PJO Ul SMHO 40} papiro.d aJe (910A 01) S3IIAISS UONRIISISDY
(se1uade JuswuIan0S WoJ) ddue)sISSe
‘ugiedwed uonewJojul ‘uonesisias SuinuiUod Jo WI1SAS) Zz UONDRS AVO-V4a
6816 VY JO suoisinoid Supuswsjdwi ul JITIINOD ISISSe 01 Jelielaldas
128pNq Jo >2e| ‘224n0saJ uewny
40 3j0€| {30] 30BQ ‘@INJONJISRISUI JO OB| IME| Ul SB1DENbapRUl
:S92UBIPUIY [BIASS 0} INP MO] [|13S SI SUIIOA JO INO-UIN|
uonjes}sigal ‘uoneulwassip ojul Suipn|dul 931S-uo SUIOA 991Udsqy 910A 01 souldl|i4 SeasJaA0 Jo JuswIamodw3y
uoneziuesio
ydeqpasj PapINOId SIIINIBS ajepuepy

adAL

SHIATOHDIVLS

9/22/2014 5:26:28 PM

Assessment_main.indd 75



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

76

S92412
Ajwey {(a11s-uo Suipn|oul) swwesdoud 92uelsIssy aJeyd ‘sdiysiejoyas

saluedwod J1ay) woJy JuaWaSeuew ssaiis-1sod panIadal awos
'SOQd SulINp pauoiuaW 1nq 31Is-Uo 1|9} J0u duelsisse [eSa]

(yzeap ‘Aupqesip

*8'3) 1jauaq aejjaM Hisap d|ay ‘@oueisisse [eSa)| ‘aueisisse uoljeljeday

dIysiaquaw JO UOIIEINIIIRD pue BulSsaI04d

A1unod ay3 ul paianpuod Aduaidiyosd aendue| Jo swuay

Ul $110J43 OU 2Je 2J9Y] 1eY] PawWIeIXa sjuelSiw awos ‘Sujuesy
3Y3 Yyum panoadul S||13S UOIIBIIUNWWOD J19Y3 se pajowoud
2J4e S\\40 240N :SOAd dAIsuayaidwod ul Suuiesy a8ensue

ssa204d aunjiedap-aud sy jo aseyd 1se| ayy ur Aiojepuew
S0Qd ‘$924n0saJ [e1dUBULY JO YDB| {(SB1ouade Juawiinidal

J3n0 uoiIpsun [e83] 328 YAMMO) SpJepuels 1as ayl

yum Ajdwod jou op 1ey3 s1apinoid SOQdd uo suondues asodwi
01 Auage ay1 Joj 3n21y1d :(S00T “1IV) SOAd JO Ssauxeam

swajqoud

pue sanss| aJejjom Jo 1ndul 5103235 Jay10 Jo uonedpiyied
98eJ4nodua {wWalsAs uonejuawndop o 1ed ‘pajepuew
AljeSa| pue pazijeuonniiisul :(S00Z “Iv) SOAd 0 sy18uans

(pa1y1] a.e sueq J1)

SMJ0 240W 91ePOWIWIOIIE 0} PaJ3}[E BB SINP3YDS {SaN|10e}
10 sa|npow ay3 Suimo||o} Jou siapinoid SOAd ‘Bulules|
95eaJdul 0] suoljenlis pue s|ensiA asow .‘mum_ucmc._ ayi jo
100y5}J0 91| 2J0W ‘D1epUBW dY) Ul pajels Ajdljdxa 10N :S0ad

SJ9XJOM JO SIYSIJ JO SWID) Ul UOISSNISIP

ou ‘pagJosqe [|am jou {(ainliedap o} Joud Aep ay3 1o jjasi
Aep ay3 uo 1s0we) aie| papinoid {siaxeads aaneu Ag papiaoid
90 1snw Aduaidiyoud adendue| (aA1399))9 99 10U p|Nom SOAd
auljuQ :|esauad SOAd ‘(palesedss aq pjnoys) sjeuoissajold
-uou Se yans papnjaul SOAd U! SJaxJ0M juesSiw Jayio

‘8J3Ud2 SOQd Ul ‘24nuedap 03 Jond 249y 1ySney aq ||IM SUOSSI|
98en8ue) 1 |nydjay ‘ySnoua j0u papinoid sa21AIBS ‘YSnous
aAIsuayaldwod [ealpaw {(a4ay Junodoe yueq pauado) [nydjay
uoI1E2NPA SDUBIWAI (D}S-UO JUBA3[aJ A[19BXD 10U Inq [Nyd|ay
uoljewJojul ‘s|ielap payde| 1nq papiroid MaIAIBAQ :SOAd

ugiedwed Juawiinidal |eSa
‘papn|aul Adesay| |erdueuly {(3ly199ds-Aiaunod pue aAisuaya4dwod) SOdd

Aljigejieae puny

pue dn-pjing |exded SulNsua {s}yauaq pue SIIAIIS dJejaM JO AJaAIRQ

YMMO

¥eqpasy

PapInoid SAIINIDS

a)epueln

uoneziuesig

adAL

SYIATOHDIVLS

9/22/2014 5:26:28 PM

Assessment_main.indd 76



77

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

uinjaJ pue ‘ais-uo ‘ainyiedap-aid aui| uoiedIUNWWOD uado
ue daay| p|noys y¥30d 01 Pale|aJ 10U Salduage JUsWNIIY

$319uaBe JUBWINIIAI JO UONEINSaJ pue Suisuadl

uoneusi3as Jamoduew
3ul-uo ‘Juswade|d JuUsWUIBA0S 03 JUBWUIBA0S {sqof aul|-uo ‘siley qor

aouejsisse |eSa| ‘aoueisisse uoneleday

aue| M40 yum papiaoud
pue 93 [BUIWIB] JO SWI) Ul 98Jeyd Jo 9344 “|nydjdy D30

uo1ed1§13432 JUdWAO|dWa ‘SANJO 40} SIIAIIS JAYIO PUE SUIBIUOI YMMO
‘01g1-8ed ‘SSS ‘Y1|eaH|1yd Jo Suissadoid Joy auuad emeSedSueln yijeg

(42>e0ds

4O wiym ay1 uo spuadap) parepdn J0u pasn Ajjua.ind ajnpow
|esauas ‘os|y ‘adA} a1n3o3| e S| pasn poyiaw {s1els Jo aundy

4o Sunepdn JejnSaJ Jo yae| ‘s1axeads Jo ainsodxa a1Is-uo

40 3de| ‘quawlinidaJ [eS3)|1 UO UOIIBWIOLUI JO YOB| Sjue Jed
40O UO11BONPS JO [9A3) {SIUIRIISUOD BWI] :SOId JO SISSBUNEIM

Sujules| 10 dANPUOD

SaNUaA ‘B[nNpow aAIsuayaJdwod ‘ajdwis ‘siaules) a|geded
pue juaiadwod y19ads Apunod axew ‘s||pjs/uolssajold
J14199ds Joj pausisap aJe S3|NPOIA :SO3d J0 sy1Suans

s191n1o3l
1o 151] AjJejnaned ‘911sqam 1e a|qejieAe Ajipeal uolewloju|

(uoneujwassip uonewJojur) usiedwed Juawiinidal [eSa||1-nue ‘SO3d

Suiaq uewNY pue JajjJom e se
M40 Jo s1ySu ay1 109104d pue uondUNy AlojenSal 330julal 0] pajepueln

(paJiy-aweu Joj 2y1Rads-Aiunod) SOad

ASojouyo9) uonew.ojul
pue swa1sAs ul wsiweuAp quawAo|dap aAd9as ‘uoie|nSalap ‘@inso|asip
1IN ‘wsiuediy ysnoayl JuswAoldwa seassano a1e|ngal 01 pajepueiy

viod

suines
18301 33 JO %08 JO [EMEIPYHM 3dUBAPE YSnOoay) dduelsisse uoljeljeday

Buiuiesy pooyjanl| ‘ueoj asodind-1nw pue Suisnoy

sjuswAed |euonippe
Se ||aMm se ‘sa|npayds JuswAed uo ajeuoiiel apiaoid Jou pig

puny s3uines ‘diysiaquiaw ‘SOAd YSnoJys uoneanpa |epueuly

uonNIIsul UISNOY pue SBUIABS 9UIPIAOId

SND7 O S04 PUE SOAd 03 NP M40 Suowe umoud| Apealje
‘annesau Apeadje (SM40) 94,4941 14e3S 93 WOJ) 9snedaq
‘Uo1OBYSIIES MO| ‘%0T UeY) $S3] punoue ‘uonejndod ajoym

9y} 03 pasedwod saajiene may AjuQ :awwesSoud uoneisajuiy

pung uoneisajuiay uol||ig z yum (siusuodwod |erposoydAsd pue
s|edJajau qof ‘@sidiaiuaoudiw 1oy ueo|) swweldoid uonesdaiuRy YMMO

eqpasy

PapInoig SINIDS

ajepuepy

uonezijuesio

adAL

SYIATOHDIVLS

9/22/2014 5:26:29 PM

Assessment_main.indd 77



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

78

Apenanaed ‘|nydjay soad ‘paiepdn aq o1 spasu papiroid
uonew.ou| *s}ysu ueyy Jaylo s0dd Ul papiro.d osje sadijoeud
y1jeay pue suone|nda. [ealpalA ‘(Suo| sem pouad Suniem pue
1PNES IO} SINOY 334y} 0} OM]) "PAJAA0I dJE SILIJUNOD JYI0 YoIym

1‘SIN0Y USASS O} Al JOJ S| UOIEINP PUB PAWLIOJUI PANPAYIS)

211U SOAd Ul PR1INPU0I SOAd PaJinbal Aduade Juawiiniday

(asnoy-u1) soad

A8ojouyaa] UOIIEWIOJUI PUB SUOIIN|OS JUBWHNIIAI
ul saoueApe 3sa1e| ay3 Suizijiin Aq Ajjeqo|8 siaAojdwa pue siayiom dyur]

UBWYNIIRY ST

9ouejsisse Juawholdap 1s0d ‘uonesSiw Jeinaan
2J11ua y3nouyl SuliolUOW /UoIIEIIUNWWOD {BJUe]SISSe uolleljeday

eqpa3y

uoned| *

13eayl P

juawndop ‘duiuresy Aduayoud adendue| (syuswasiliaape Juswade|d s1ap|InqyeIs-1a3 m

qof ‘swwesdoud Sujuies) JuswAoldwi3 :$321AIDS JUBWILINIIDY m,

3

jd

3

SI9)Iom m

paIis Alydiy o3 sjeuoissajoud [ealuydal pue Juswaseuew wody Suiduels ES

‘(sm40) s4ax40M ouldi|ig seassanQ Juaradwod Ajysiy yum siualp |eqojd 03

(asnoy-u1) soad sapiaoad 1eyl Auedwod Sujinsuod Juawiinidal [euoneusaiul auiddijiyd m

=3

@
sasodind olwapede 1o} Jo
juawAojdwa 1oy suedljdde ugiaio) uiuaauds ul (eljesisny "8'9) saluNod

19y10 pue wopSury patun ay1 ui sisAojdwa/seiuedwod/suoneziuesio |1UNOD ysiug
djay 03 suoleUIWEX? [BUOISSD401d PUE djWBPEdE SAPIADIM - UOISIAI]Q S113| ) o
1198 pUE SIIIBI0APE
audxa 03 Ase3 wexa 8unisay a8ensue| -- 51731 snoleA ySnoJyy wopSury pajiun ayi ui souidi|i4 Jo sal} uayiduans
swa1sAs Asanjap yijeay
1U3ID1Jd PUE BA1193)J9 40} Sulled0ApE Ul JauULIed SAI1DE pue 101935 Judlod
2Jej|am sasJnp :Adedoape pue Juswdojanap Adljod e 9 Ued 1Y) UolIeZ|UBSIO PIjOS B 0Ul PEOJGER PUE [BIO] Y10g S8SINU Ajlun sieN Suy
uSiedwed Juawiinidal [eda suol1oe Adjjod pauleisns spJemoy sasinu Jo s3ysu ay3 1oy pienSuep
uoneziuesio adAL

PapInOid SINIAS

ajepuepy

SYIATOHDIVLS

T10T ‘dvMma-oli

‘s910Ud8Y JUAWUIAN0D-UON -- sdulddijiyd ayi ul s21A1S JueISIIAl JO SID9PIN0Id JO SisAjeuy jeuoneziuediQ *g-€ Xipuaddy

9/22/2014 5:26:30 PM

Assessment_main.indd 78



79

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

od -- )oeqpaay syueddijied

oinj-yijeq ‘3dd

awnsaJ ul pasn Ajuo diyssaquia|n

|emauaJ ‘uonesyiad ‘diysiaquialn

$S0Qd yum pasedwod

Y81y 10U SO3d 104 ddUBpUIIIE {(PAUSIS SIOBIIUOD BY) UO 10BIDI
10UURD ‘1oBIIU02-3|qnOop SUIUSIS JO SWIJIA dJe sasInu Auew)
peouqe swajqoid Suiney sasinu ale a1ay) asnedaq dn-dod :S03d

‘awweJsSoud ay} papuaiie Aayl 9ouo 11 aeaidde

01 9jqe aJam Ay "[npjueyl A1aa ae Aay] "SO3d/SOAd Ja1je
papinoid SWwJoj UOIIEN|BAS 3] WOJ) Paseq aANISOd dJe SJUBWWOD
:uonenjead ‘uiof 03 Azosjndwod jou ‘@3 Suipuodsaliod aneH

3dD ‘s35InU 10} SOId PUe SOAd

peoiqe pue

sauiddi|iyd aY1 Ul S3sINU [euoissajoad Jo a1ejjam [eJauas ay) 10j SYIOM

VNd

apim
-uoneu AjueinSaJ pajonpuod pue painianuls aJe saidoy ‘siaquidw
511 Aq paniadal ||am -- swweldold uoireanp3 suinuiuo)

oinp-yjijeg ‘3dd

UOIIBDIJII9A pue uoi1edl13uad Juswndog

aJed yyjeay Ajenb Joy aannadwod Ajjeqols

pue ua3adwod Ajjeuoissajoud aq 03 sispew.eyd oudiji4 ay3 Jamodwy

s1spewseyd|iyd

suolisanb 03 Suipualie pue ejep Suipinoid ul Suiepowwiodde

pue |nydjay Aduasde ‘jood Jamoduew jo 1ed jeyy jlews

ue papinoad 10U 34aM SJBYJO0 [BIIPAW SARY O} paJinbai awos

‘Ajjeuosusad pajpuey Jayio Aduade Aq pajpuey 1502 ‘d|qeuoseas
2o1ud ‘ssauried ge| [edIpaw aAey sa1duaSe JUBWINIORY

4om 1sed J1ay} 03 ujuinial Jo Y4om Sulpuiy Jo awil Sulnp pajasunod
puUE palsISSe aJe PeoJde PAYIOM OYM SIaqWidW YIDd Suluinial ‘04D
J0 awwes8o.d 1snUaIAS yijeg ayl sioddns !sigyJom juessiw jo sy
3y3 40} yS1y pue ddue)sIsse dpIA0Id 0] SUOIUN dpeJ] Y3 Joj 3[oJ B
918342 p|nom 1ey3 Adjjod e uo SunesoApe ‘peoiqe pue aiay uoidaloid
104 S1YS1 S, 493J0M SUIIEIOAPE Ul SUOIUN 3pPEJ] JBY10 YUM 31esadoo)

paseq-jusawdo|aAsp pue aiej|am apiaoid 03 ‘9IS

s9aAo|dwa JuaWwuIan0d 01 S22IAIS pue sawweldoud
gnd ajqisuodsas
pue uadYya 1sauoy ySnoayy a1jgnd ayi Jo aiejam 3yl 19330.4d 03
{152J21Ul pue S1YSL J13Y) PUSJAP PUE 19310.d O} SISYIOM d)UN O

vi5d

[SUEENISEYY ]
qol ‘@auejsisse uoneliedads ‘waisAs Supjdeuy |eqo|s ‘uoiedijIaA
Juawnoop ‘quawAojdwa Jo SuIssad04d :S9IIAIDS JUBWLINIODY

¥eqpasy

PapINOId SINIDS

2iepuel

uoneziuesig

adAL

SYIATOHDIVLS

9/22/2014 5:26:31 PM

Assessment_main.indd 79



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

80

annisod -- Yoeqpaay syuedpilied

oinp-yijeq ‘3dd

awnsaJ ul pasn Ajuo diyssaquia|n

|emauaJ {uoiedlyuad ‘diysiaquia|n

S0Qd yum pasedwod

ys1y 10U SO3d 404 ddUBPUIIIE {(PaUSIS S19BIIUOD DY) UO 1JBJIDI
J0UUR) 12BIIU02-3|gNOop SUIUSIS JO SWIIDIA dJe sasinu Auew)
peouge swa|gqoud Suiaey sasinu aue a1ay) asnedaq dn-dod :S03d

‘awweJSoud ay) papuaiie Aayy 9ouo 11 aepaidde

01 3|qe a4am Asy ‘|npjueys Asaa ale Aayl 'S03d/SOAd Ja1e
papinoid SwJoj UOIIEN|BAS 3] WOJ) Paseq 9ARISOd SJe SJUBWWOD
:uonen|eas ‘ujof 03 Azosjndwod jou ‘@9 Suipuodsaliod aneq

3dD ‘$3s4nu 10} SO3d pue SOad

peoiqe pue
saulddi|iyd ayi ul $asnu [euoIssa40.d JO a1ejam |esauas ay) J0) SHIOM

VNd

apim
-uoneu Alie[nSaJ pa1oNpuod pue painianuls a.e sa1doy ‘siaquisw
511 Aq paniadal ||am -- swweidoid uoneanp3 Suinuiuo)

oinj-yijeg ‘3dd

UOIIBJ1J1IDA PUB UOIIRIIIIIAD JUdWND0Q

aJed yyjeay Aujenb Joy aannadwod Ajjeqold
pue jualadwod Ajjeuoissajoid aq 03 sisiew.eyd ouldiji§ ayy Jamodw3

sisieweydiiyd

suonsanb 03 Suipualie pue ejep Suipinoid ul Sunepowwiodde

pue |nydjay Aduasde {jood Jamoduew jo 1ed jey lews

ue papinoJd 130U 349M SIBYI0 [BIIPAW BAeY 03 paJinbas awos

‘Ajleuossad pajpuey Jayio AduaSe Aq pa|puey 1502 ‘a|qeuoseas
921ud ‘ssaulled qe| [edIpaw aAeY S9I1DUSSE JUIWINIIDY

sj4om 1sed J1ay) 03 Sujuinial Jo yiom Sulpuiy Jo awil Sulnp pajasuNod
PUE Pa1SISSE 24 PEOICE PAYIOM OYM SI9qUidW Y3Dd Suluinial ‘04D
J0 awwesSoud 1sUBIS yijeg ayl suoddns {siayom JuesSiw jo sy
ay) J0j Y81y pue ddue)sIsse apino.d 0] SUOIUN dpeJ] dY) Joj 3[oJ B
21e3.2 pjnom ey Adijod e uo Sunesoape ‘peoiqe pue a1y uoidalold
104 S3y814 S, 49340M SUlIBIOAPE Ul SUOIUN 3PEJ] Y10 YUMm d1esadoo)

s9aAo|dwa JuaWUIBA08 0} S2IIAIS pue sawwesSoud
paseq-juawdo|anap pue aiejjam apiao.d 03 ‘a21A1as d1jgnd ajqisuodsal
pue uadYya 1sauoy ySnoayy a1jgnd ay) Jo aiejam ay3 19330.4d 03
{159.21Ul pue S1YS1 JI3Y) PUSJEP PUE 19910.d O} SISXIOM 3)UN O

V3iod

SIUBWISSILIaAPE
qol ‘@aueisisse uonelnedad ‘waisAs Supjdeuy |eqo|s ‘uonediyluaA
Jusawnoop ‘quawAoldwsa Jo Su1ssa204d :$22IAIDS JUBWLINIODY

¥peqpasy

PapINOIJ SBIINIDS

ajepuepy

uoneziuesig

adAL

SYIATOHDIVLS

9/22/2014 5:26:31 PM

Assessment_main.indd 80



81

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

$310UaBD UAWIINIDS. 33DALI PUD SUOIIDZIUDBIO JUIWUIINOB-UOU ‘SUOIUN aPD.Y ‘SUOIIDZIUDBIO [DUOISS2f0Id SAPNIIU],

uo1e11033U 3AII3]|0d
‘92n2e.4d Jo 9pod ‘quawdolanap Adljod ‘BulAqqo| pue AdedoApy

siayjiom jJuawuianod JO suonelosse ‘suojun JO uonesapay |euoljeN

NS
swnJoj
|euoneusalul ul 9130e.d pooS se pap.edad {salied pajsaiaiul $921A49s 21jgnd Ajjjenb 03 ssa20e [eSIDAIUN
10 spuny jo Ajjigejieae uo Suipuadap Suionpuod Ajieingas joN 1] UoISIap-aid sajowoud pue 2213sn[ |eI20S 10} S91RI0APE ‘SIYS1 uewny suoidweyd |Sd
Ajunwwod |eqo|8 pue ouidi|i4 ay3 jo
92IAJ9S 3Y] 01 PRIHWIWO pue uoissajoud ay3 Suiyijdn ul payun sisidesayy Vidd

oinp-yljeg

|eaisAyd annoeoud jo pasodwod uoneziuedio anissaiSoud e suoisiaug

UOI1BD1LISA PUB UOIBIIIID)

souidi|i4 0 S3IAISS 1 [B1Y13 pue JUd12dWOd BpPINOId

¥eqpasy

PapINOId SINIDS

2iepuel

uoneziuesig

adAL

SYIATOHDIVLS

9/22/2014 5:26:32 PM

Assessment_main.indd 81



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

82

Asessadau aq [|Im aseqeiep M40 Jo Sunnepdn "xel dwels Azejuswinaop ul S\LO JO uondwaxy

jueg pue

s19xJom JuesSiw Jo yyeay Sulinsua uj sued pue saidajeuis aney [|Im sapuagde Sulinsul ‘HOQ Yum Jauied o1 NOI

HOa

pazijeuolinyisul 9q 03 pa3sagans AyQ "usiedwed uoleuIWASSIP UoleWIOJUI AVO Ajisuaiu)

$213U2 UoIIEJISISa. |BUOIHPPE ‘SIaqUIDW J19Y} 193s18a4 03 SOON SuiSeinodus ‘suoiielisigal ajiqow Suisealoul ‘uoiielysigal auljuQ :s1a84e3 Suisealou)

SUDZI1ID |ENP PUE SJ2JeJeaS 9PN|OUI PUB SNJOJ - 3SEq JUBLISISAS AVO UPIM

AVO-vid

SuppdIy4e.} ueWNY ‘S98B1IIBWIAIUI -- SIJIAIIS UOIIEINPS AUNWIWO)

$91E1S PalluN 3yl ueyl Jaylo swwesSoud JolsiA a8ueydxa pue SOQd 2119ads uoirednoado Ajsenailied ‘sao1Auas Jo uoisuedxy

Adeuay| |edueuly uo doysyiom Juawaseue|n

$921AJ95 Jo Ajljenb jo uonen|eas Jejngay

sjuedidiued Jad ejep pajepijosuod ‘syuedidipied jo SuliojuOW ‘J01ISIA 93UBYIXD JO SWISY U]

$924N0S3J |eUOIIBZIURSIO PaseaIdu|

(52213J0 211]|91BS pUB S243UdD [BUOISAU) BUIDIAIDS B|ISSDIIE IO

Supdiy4eJ} uewny pue sagelsew-4a3ul 18 Supjoo| sawwesSold pasndo4

suofiez|ueduo Jauled paRIWIWOd 0w dAeY 03 3|qe [[IM D-Q3Y J9PJO SAIINISXT

SM40 01 diysiaumo 109foud Suinid pue spioy4e Aduasedsueuy ySnoayy uoneddined Jadae| Suieanoouy

Syueq [B20] YuM uo13esadood ul M40 Sulia8ie) |pow JUSWISaAUL ue yum dn Suiwo)

S31}H|BJ0| 9Y} Ul SIAIRUUI PR3d3JIP-M40 40 dn Suiias

(sa1poq [euIaIXd pUE |BUJIIUL JO UOIIEN|EBAD ‘@oUBWIO I 1981e] d110ads ‘pajuaIIo INd-1N0) S10303S JUSWUIIAOS ||B SSOId. SULI0}UOW Ul JudWaAodw|

Suljjasunod auljuQ

s,N97 Suowe epuase Juawdo|aAap pue uolieSiw Sujweasisuleln

sapuade snounds jsuieSe Suipiendajes

(uonezijerdads *3'9) sapuade SuleUIPIO0I JO JUBWUSISSE PUE $1I0})D 9AIlRI0qE||0D

o

9884902 35E3IOUI 0} WNIPAW JY30 SUISN -- SJIAIDS BUIISIXD 4O JUSWIA0IdW|

Bunpomiau Suinoadw

A8ojouydal y3nouyy ajdoad asow Suiyoeay

dsg

Sy JUSWIUIBN0D |euoneN

S310U;

dn-pajeds aq 03 S3JIAIFS/saWWERIS0Id PUB SUOEPUSIWIOIRY

uoneziuedig

adAL

SYIATOHDIVLS

2102 ‘dVMA-011 ‘s212uady JuU3WUI3A0Y -- dN-3]eas pue Juawanoiduw] sadIAIS JURISIIA| 10) SUOLEPUSWWOIRY V-1 Xipuaddy

9/22/2014 5:26:33 PM

Assessment_main.indd 82



83

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

Asessadau aq ||Im aseqeiep M40 Jo Sunnepdn "xel dwels Azejuswindop ul MO JO uondwaxy ueg puey
sJ9yJom JuesSiw jo yyeay Sulinsua ul sued pue saigaieuis aney [|Im sapuasde Sulinsu3 "HOQ Yim Jauied o1 NOI Hoa
pazijeuoiiniiisul 9q 01 pa1sasans AyO "uSiedwed uoeUIWSSIP UONBWIOUI AYO Ajisuaiu|
$9J3UDI UOIIRJISISDU |RUOIIPPE ‘SIaqWIdW JIBY) 49351394 01 SOON Sul8einodud ‘suoiiessiSau d)iqow Suisealdul ‘uoleslsidal auljuQ :s1984e3 Suiseasdu|
AVO-v4d
SU3ZI}D |ENP PUE SIBJBJEDS SPN|OUl PUB SND0J -- 3SE( JUBJ]SISaI AVO UIPIM
Supjdiyyes) uewny ‘saSelsiewlalul -- S9IIAIIS UOIIEINPS AjUNWWO)
$91e1S PajiuN 3y ueyj Jayio swwesdoud JolsIA d8ueydxe pue SOAd d1199ds uoiednado Ajejnainied ‘$921A19s Jo uoisuedx3
Adeua1| |edueuly uo doysyiom uawaSeue|
$921AI35 Jo Aljenb jo uonenjeas Jeinday
sjuedioied Jad ejep pajepijosuod ‘syuedidilied jo Sulonuow ‘J0MSIA 9SUBYIXD JO SWUS U] M
$92UN0S3J [BUOIIBZIUBSIO PISEaLdU| m.
(s921J0 911|918 pue $3.43Ud2 |euoISa) BUIDIAISS 3]qISSIIIER BIOIA nmu
Suppiyjesy uewny pue sageruew-iaiul 1e Supjoo| sswwessoud pasnoo4 m
suoieziuedio Jaulied PalILIWIOD JOW dABY 01 d|gE [|IM D-QIY JOPJO 2AIINIDXT o m
SM40 01 diysiaumo 103foad Suini8 pue s1ioye Aduaiedsuey ySnoayy uonediied sadie| SuiSeinoou] M
Syueq |e20] yum uoiesadood ul sp40 Suinadiel [spow JusawisaAul ue yum dn Suiwo) 3
S313|BJ0| B3 Ul S9AIZUIIUI Pa3IJIP-M40 0 dn Su1lIas
(sa1pogq |eusa1X® pue |eulalul JO UOIIEN|BAS ‘@durw.O0Iad 1981e] JIy199ds ‘pajualio 1nd-1N0) S101I3S JUBWUIIAOS |[e sS0Jde Suliojiuow ul Juswanosdw|
Buljjasunod auljuQ
5,N97 Suowe epuale Juswdo|anap pue uonesSiw Suiweaisulelp
sapuade snowunds 1suiede uipiendajes
(uonezijerdads §-9) sapuade SuileuIPI00I JO JUBWUSISSE PUB S1I0})3 SAIIRIOGE]|0D
98eJ9A02 95B2JOUI 0] WNIPAW JaY10 3uIsn -- S32IAIDS SUlISIXD JO JuswaAoIdw|
Buppomiau uinoadw dsa
ASojouyda3 ySnouyy ajdoad asow Suiyoeay
uoneziuesig adAL
dn-pajeds aq 03 sa2INIBS/ 18014 pue [ BEN|

SHIATOHDIVLS

9/22/2014 5:26:34 PM

Assessment_main.indd 83



Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

84

19A3] Jay81y e 1e Agqoj/Aaedonpe jo uoneulwassip pue ‘uoijeijogau [esaiel-iijnw ‘saidijod jo Suiuayiduans

S90IAJBS JO Sulul|wedns

v3iod

ue|d JuswaunaJ se yons adexoed |eads Jo UOISIACIg

yIeaHIIyd

2UOP 3¢ UBD SUOIIIBSUEI] JUBWUIIAOS Pajle|al ||e -- SMJ0 404 doys dO3s-auo 4O UOISIAOI]

pung 8iqi-Sed

uonezijeydsoy jo sAep maj 3s41y Buinp asueisisse uipinoad Ag aoueisisse [eaipaw Suipuedx3

9JUB)SISSE (eYaJ pue 0JdyljesaH se yons sawwesdoud jo Suiyoune

saijunyoddo diysinauaidaljua 10 pooy|dal] 3snf 30U -- SIIAIDS UOIIeISRIUIRI J0) SUOIdO IO|A

sdnoug ajqessu|na uo sswwesSoud snao4

SS9UDAI1094J2 dA0JdW] 0} S|ENSIA JO 3S() "SJ03INJISUI pue ssa20.d AJanljap Suipnjaul Juawanoidwi Adljod pue ‘walsAs ‘@npow -- SOAd

SJE|NJJID OWAW WOy dpIse saId1jod Jo uoeuawa|duwi 9135

YMMO

ugieduwed uoljewJojul pue a1l1sgam JO Juawadueyua pue ‘sadlloeud 1Saq JO uollen|eAa pue sulioliuow ‘ueAeJe
Siedwed UoiewIojul puE 91ISGIM J yua pue ‘saane.d 1s9q Jo uonen supioyuow ‘

siauawa|dwi swwelgoid Aq paJapisuod Uaaq Sey aWapede pue SUOIIezIUESIO [euoileuId)ul AQ PAPUSWILIOIAI UOIIEWIOLUI 9Y] JO YdNW MOY 935S 0} Uoljen|enj

uonejuawa|dwi swwesdosd pue quawdojaaap Adljod ‘ssaooad yoaeasau ‘uoireapl yanoayl JuawdojaAap jo Alnuiuo)

9}IS-UO PaJajjo Bulaq SIIIAISS SSEAIDUI 0} JOPJO Ul 92INOSIJ UBWINY dSEIIDUI —- 3)IS-UO Sulnp suesSiw 03 uondalold JaysiH

SUJ22U0D PUE SANSSI UOI3EISIW JO SWII} Ul UOIIBUIWISSIP UOIIRWIO] dAISSDISY

Asanijap 221n9s anoadwi 01 shem pue s/diysiauried Jo m;

oY

024N

SM40 JO S2JIAIDS 03 SSIIE Ul SasUAAXa |BUOIIEIdO IND PINOM 1By} WISAS 9IBMIJOS M3U JO UOLIE|[BISU|

98esanod 95eaJdul 03 peoJuge suoiininis

eldueUl) Jueq-uou yum Suuaulied Apuaiin)

dn-pajeds aq 03 $32InI3S/ So.d pue suonep N

uoneziuesig

adAL

SYIATOHDIVLS

9/22/2014 5:26:35 PM

Assessment_main.indd 84



85

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

SJUN0JJE ,SJaqUidW SSS UO JuawAed jo Sunisod yoed] Isey 03 pue 99} a8.1eyd 3dUBLIWAI 9INPaJ 03 JudwAed pue uonIS||0d dUIUQ

(>}4om ‘ssepd ‘Auaunod) oi4129ds aq 01 spaau uejd SunayJely 1-40|1e} 3q 01 spasu 3unayJew Joj uejd uonedIUNWWO)

2.41ua2 Suissadoud dois auo Jo Suiyounel-ay

SSS
mucmgmemm |edaie|lq aseaJdu|
SM40 40} Asosindwod/Asorepuew ag 01 diysiaquiaw SSS
SN97 pue 971Q Yiim uoneloqe|jo)

J4d

3704 PUB ¥30d YHM UOIIBI0qR||0d - BI1Ep JO JuaWwanoidw|

saouade Juswiinidas 03 8uio8 Joud Alolepuew aq osje pjnoys SO3d

1UBWI|133s d3ndsIp Ul $S3204d M3U -- UOIIe|1DU0IDY

S90IAJ3S |eAlIIE-150d aPIA0Jd 03 SI1J3UNOD 3SOY UM JUSWIISE |eldle|I] -~ SIIAIDS [BALLIE }SOd

aoueisisse |e3a| ‘Suip|ing Alljigeded ‘sysap d|ay -- 1004 sseuS ay) 1e diysiaulied Juswiinidal |eSa||I-uy

|9A3] |euoi3aJ 3yl 1e 924n0saJ uewny jeuoiiippe ‘(uoidal ays 1e doys dois-auo) saoi

paiepdn ag p|NOYs -- UOIJBUIWASSIP UOIIBWIOJUI JO S9POW MU ‘@IUBUIAA0S-d SUlUaYIBUaIIS ‘S9IAIS BUIjUQ

s91ouade JuswWuIaA0S JaY10 Yum A1IAIID9UU0D ‘SOT0d Yum sadeyull Sulysijgelsy

dn-pajess aq 03 s3d1AI3S/ S0ad pue suonep oy

uoneziuesig

adAL

SHIATOHDIVLS

9/22/2014 5:26:35 PM

Assessment_main.indd 85



Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

86

papinoad 2q OS|e ||IM WNNJ1UIND pue Yas3L Aq pa3onpuod spaepuels 40 SULIOHUOIA "YASIL YHM paJaisiSal sajuad Suluiesy aealid pazipiepuels

Buissadoud auljuo -- uejd 21393141 WISAS UOIIRWIOLU|

Buuiesy a8ensue| oiqeuy jo SuluayiSuaiis

vasiL

$9143UN0J 150y/usia.0} 01 saaAojdwa SSS aJow Sulholdep Ag ASa1ea1s Sunayew ayy SuiAjisusiul

diysiaquiaw sss jo Suissadoud auljuQ

9/22/2014 5:26:36 PM

Assessment_main.indd 86



87

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

$312U2bD JUBWINIIAI IDALID PUD SUOIIDZIUDBIO JUBWUIINOB-UOU

‘suojun apuJy ‘suoiIpziupbio [puoissajoid sapnjoul,

SM40 40} AJojepuew aq 03 diysJaquidaw SSS

dn-3jeas 03 $92INIS/ 15014 pue

m
(auoyd |13 Jo |lewa ySnouyy "8'3) 921)J0 |e43uad 3Y) Jeau SulAels 9soyl 1snf 10U PUB SINIOM YUM 91BIIUNWWO)D :010d @
(suonipuod Supiom) uiojiuow Jo Juawanoidw| saauInIay s
uJnjaJ pue ‘9)is-uo ‘|eaute-1sod Sulnp saul| UoIIEIIUNWWOI U3dO -- Y30d YHM Palel|l}je 10U salduase Juswliniosy W
(Aouaniyoud a8en3ue| pue uoijeigaiulal Jo spasu 03 puodsal ‘S11yauaq 9]qISSIIIE SJ0W ‘SaUI| UOIIEIIUNWWOD uado) dn-pajeds ag 0} pasu papiroad s921AI9S m
d|ay Joj >jse 01 WoyMm ‘uoljesSiw uo uoijeanp3 awi]-1sa14 @
JuawAo|dap aJojaq SYYIN zIHI0oLd
(yoeoudde pajuswSesy Ajjensn) uoneiSiw 0} JUBAS|3J Sa12USE U9aMIa( UOIIBUIPJO0D J2119g
Way} paau 1ey3 SUOIIN}IISUI JO SIDIAIS Yl|eay Joj 198pnq Jasie] MNISd
92130e.4d JO 9p02 4oy sauljaping Sunnuawsa|dwi jeuoijeu ydepy
JOMawel) UOI1eISIIUIRS JO JUBWIRIURYUD/JUBWDAOId W
92u912dwod |e4NYNd pue $31Y1® Jo 1ed se yoeouddy
sa1enpeJssiapun ul uoneaSiw INoge SSaUSNOIISU) vidd
JuawAo|dwa Joy A1unod ayl aAea| sasinu Auew MOy UO B1ep 10BXd 3} 9ABY 0} JBPJO Ul YN SA|OAUI 01 IO 31| S91oUaSe JuUsaWuIano9
peoJqe Jo 243y aJe NoA Jayiaym suoljedijijenb pue JuawaiinbaJ jo swial ul Ayjenby VNd *
pEeOoJgE JUBWINIIAI [BIIY1S JO SWUS) Ul saldijod Jea|) =
1no Su1o8 wouy way) Juanad o3 JapJo ul 31 anoidwi 01 wayy djgH "Asunod ay3 ul swwesdoid poos yum no Suiwo) nﬂ
way3 10910.4d 03 sawwesdoid poos yum 1no awo) "swwesSosd Suinsixa ayl ul papn|oul ag P|NOYS SI¥JOM JueSIw Joj sowwelSo.d &
S9143UN0D J3Y30 YHM Auowiey uj SuJom -- S9LIIUN0I Jay3lo 03 SUI0S UBYM S||I¥S Y} JO uoiuS0IaY Sispeulieqdityd m
uoljesedasd o1wapede -- wnNdLIND 3y} Sulnoidw) m
A13unod ay3 apiIsino sy3u J19y3 Su1309304d Ul 304 B PUB IDIOA B SUOIUN JPEJ] Y] SAIS PINOM pue SIayJom JuesSiw 109104d pjnom 1eyy Adijod viod W
spJepuels/wnindiiInd [0oyds Suldueyus pue SulAJIpo udWINIIRY ST &
sawwes3oud 3uiBpliq Ul 1S9AUI P|NOYS $2113UN0D UF19104 m
siap|inqyjels 1a3 i
puBY-UI-puBY 3JOM A|SNONUIIUOD P|NOYS SI19P|oYyaels Jaylo pue siahojdw3
uoljeujwexa ay3 Joj asedasd wayy djay 01 s19xJOM Yijeay J0j d|qe|iene Ajlpeas s924nosas Subje|y —
uoljeujwexa ay3} jo aseyd uonesedaid ay3 uo sndo4
1dd1|1yd ay1 ul USAIS 9g Wexa 94nsu2l| dsInu asaueder
Wwexa aJnsuadl asaueder ay) Joj uonesedasd ul sauiddijiyd ay3 ul auop aq Suluiesy a8enSue| pue s||1js
papiaoud syuedijdde Jo 9|1joud ‘ueder ul sasnu Jo salljigeded sasse 01 auop aq sasinu ouldi|i{ JO} UOIIEN|BAD 9OUBWION sieN Suy
PaNsIIes aq ||IM wn|n2LIINd 8y} ul sieaA oml Supjoe| 1ey os seaAojdwa se s1eah 0M] 10} Y10M 03 $3sJnu 1oy suonisod uado 03 sauiddijiyd
wexa ay3 ssed 10U Op $3siNuU Aym mouy 0} dUOp 3q Sa143UN0I oM} Jo Suiddew wnNdLIND
ueder pue sauiddijiyd ays jo spiepuels Aoualadwiod malnay
uoneziuesig adAyL

SHIATOHDIVLS

2T0Z ‘aYMa-01l ‘se1ouasdy juswuidN0D-uoN -- dn-3]eds pue Juawanoiduw] S9IIAIDS JueiSIAl 10} SUOLIEPUBWWO0IRY *g-p XIpuaddy

9/22/2014 5:26:36 PM

Assessment_main.indd 87



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

88

JUBW|113S JO BAJE 3YY UIYIM
suoneosse ouldi|i4 Jayio
pue ‘sdnoug 92unosaJ JuesSiw
‘sapuase JuswAojdwa

01 SDIAIDS |B.IDJ31 JO
Suplomiau pue ‘sawwesgoud
uoI}eIUaLIO ‘s9s4n0d a8enSue|
S9pPN|DU| :3DIAIDS [BALLIE-1SOd

921J40 UlEW YMMO Ul P919npuod
-- PUBJJSZUIMS pue “Jewuaq ‘ueder ‘epeue)
$J9A02 SOQd 21199ds A1junod asnoy-uj

(o1y109ds

19pua8 ‘a8e ‘A;unod --

S0Qd P333y-10]1e3) uoreWw.Iojul
19410 pue ‘SEISIINO S3I[eal
|BI20S pUE [BANYIND ‘SSAIISIP

Ul USWIOM JOJ SHIOMIBU
Joddns a|qejiene ‘seasiano
suonesijqo pue syysu
‘uonesSiw pue afelsewadiul
O Sa111|eaJ 3Y) uo dIApe

pue uonew.ojul a1enbape
Y1m sjeuoneu ugiaioy

Jo ssauysed Jaylo pue sasnods
4 sopinoJd ‘suiaduod
25euaa) uo uonew.ojul

pue ‘suonenyis JuaJayip

ul swsiueydaw Suidod
‘Anunod 3soy jo saijod
uonesSiwwy ‘syusawalinbas
|9AEJ) [BUOIRUIDIUI

uo uopjewJojul sapirosd -
Bulj|asunod asueping pue Jaad

Suiuies)|

9SB3JOUl 0} SUOIIeN}IS pue S|BNSIA JO 3J0W
!(@12A11d ‘AOS-UOU ‘A08) diysiaulled |ei01dBS
12jNW uo salja4 ‘sdi} pue ainpadoud |aAes)
‘sawwesSo.4d JUBWUIBA0S JBYI0 pue SIDIAIDS
pue sswwesSoud yMMO ‘Adeuay| [erdueuly
‘A1ajes pue yjjesy 3oes3u0d JuswAo|dws
‘31jo4d A1unod sapyieas uonesSiw
‘Buiuiniau Joj sunoy unoy ‘Aep e sinoy xis
papiaoid -- (€002 U1 v30d Aq paauawajdwi
Ajsnoinaud) sOad 2y12ads Aiunod

1snuy1 swwesSoud YNd Ul papnjoul ‘spuny
VNd Aq paJap|noys sasuadxa ‘Aepli4 Suunp
awuweuSoud 34D e Se pa1onNpuod {sasinu
103 2193ds ‘y30d YHM UOIIRIOqE||0D

Ul yuow AJaA3 papinoid :S03d Pue SOdd

siahojdwa/sauade
WwoJj pa129)|0d 339 ‘3344
10} PapIA0Id :SOAd SNOY-U|

Buiyseod pue suoissas
MmalnsRlul-aud {papinoad uoneanpa
90UE)}IWAI {UOIIBIUSLIO BAISUIUI
Juensuod Suisanu yum 33y4

10} PapIAOId :SOAd SNoY-u|

3s Jad uojjejualio
dwuwesso.d -- SO0Ad dAT ‘3344
10} S1 921AJ9S ‘papinoad ase

S| $j99Mm e 921M) papinoad
S0Qdd Inoy-omy ‘syuesdiwa
pue Joysia 98ueyox3 :s0ad

sJaydom yijeay

10} SOQAd 214123ds OU {SI9XI0M Pjoyasnoy o}
papinoad -- (a8enBue| pue ainyn) :aseyd pug
S0Qd :aseyd 1sT) sAep Jnoy -- swweidoud
uoljejuaLio ainyedap-aud aaisusayaidwo)

nduj

soad

S9IINIBS

uoneonp3/uonew.oyu]
ainyedag-aid

VNd

siapjinqyels 1a3

sa1

0dd

YMMO

PanjoAu| suoneziuesio

ESTINER

2102 ‘AYMa-o1l ‘andinQ pue ‘ssazoid ‘anduj sadiA19S uoneaSiAl o sisAjeuy S xipuaddy

9/22/2014 5:26:37 PM

Assessment_main.indd 88



89

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

anuIw

1se| 3y 1e SOAd Bulpuane
PIOAE 0] 114 87 0] UMOUY 9IUO
SOAdd puany :S0dd dsnoy-u|

Aiojepuews

--50Qd 3Y3 JO suoIssas
Jen8aJ 1xau ay3 210)3q
S91e1S PalIUN By} JOj dAeD)

0} Pa|NPaYIS S| OYM BUOBWOS
10} Pa1INPU0d Os[e ‘ssad0.d
uones)sISa1 10 UOISSIS

3y} JO 1Ie3S By} 310434 JnoyY ue
15e3] 1e 3q 01 paJinbai ‘soad
ay3 puanie pue Jaisigal 0}
pamoje aq ||Im sjuswalinbas
919|dW0d Y1M SIOYSIA
a8ueyoxa AjuQ :50ad dA3

v30d Ul pasnoy

S0Qd ‘PRJIY-1USWIUISIN0S ‘PalIy-aWeu -
salouase ou yum sp40 {(porsad Juswisnipe)
peouge JuswAo|dwa JO SYUOW XIs 01 d3IY}
1541} 3Y3 J0j 15e3| 1B dAIdadsIad aieyam

e ul papinoid SOAd ‘dVSY SOdd Pusne Isnw
— PaledIUBYINE PUE PALLISA I SJUIWNIOP
||e se uoos se ‘Asos|ndwod si SOAd

$sa%0.d

spJepuejs uonedyyijenb ay3 Ajsizes 3snw oym
JauleJ} 2O Isea| Je aney 03 3y8no Japinoad
921085 Y2e3 'S0Ad Y} 19NPU0I 01 YMMO Aq
paziioyine aJe oym saulesl SOdd 0LS pue
$91111UD 79T JO [E10) B ‘QTOT 4240100 4O SY

(00¥‘9€TSSN
Aj@1ewixoidde) uoljjiw 9 dyd jo
|e301 € Pa1e20||B YMMO ‘Y00T Je9A 31 104

auop Ajsengdau -- soad

J91Je 1y31 SwJo) uolen|eAd ‘AlieaA pamainal
1U93U02 ‘s1apinoid SO JO uoien|ens

pue uore}paJode s3|pueY - HUN SOAd
VMMO 934 00T dyd sse 4apiroid s0ad
paypa.1ode YMMO 3[1YM 3344 40} papinosd
S0Qd ‘@wnjon uo Suipuadap yaam e

921M] -- UOISaJ ‘YDN Ul Ajlep pa1anpuod sOad

juawdinba

olpne pue JaAe|d DA 19s UOISIAS|)
‘10309[04d peayYIan0 ‘pieogalyM e
juawdinba paJinbau {pajepowwodde ag ued
1ey) syuedipiiied Jo Jaquinu 8y SaUIWIIBP
VYMMO ‘siuedidijied jo Jaquinu sa1e301p
Wwo0J 9y} JO 37IS {SI3D1440 YMMO Pue SM40
wouj se ||am se siapinosd soad wouy syndur
pue suoRNQLIU0D YUM 800T Ut dvd Aq
PadojaAsp [eNUBW PUB WIN|NJLLIND JUSLIND

VNd

siapjingyels 1a3

sa1

0dd

YMMO

PanjoAu] suoneziuesio

ECTINER

9/22/2014 5:26:38 PM

Assessment_main.indd 89



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

90

921A19s Asosindwod

10U ‘sJ9¥eads Jo Wiym a3 uo spuadap
‘panosdwi Su1aq Ajjuaiind ajnpow {saluNod
uoneunsap Ag o} paiaype s1ysu uewny Joy
SpJepuels [eUOIBUIB1UI JO S|ie19p pue ‘sallijeal
uoneJSiw uo pue suoiipuod JuawAhojdwa

PUE JNOQE| UO UOIBWIOUI “QUaWNIAI

SIJINIRS

S91e|NSU0D pue salssequia aulddi|iyd jo 11| pue 1e83)|1 ‘2|qe|IeA. S3DIAIDS JUSWUIIA0T anduj s03d uonesnp3/uonew.oyu|
‘seasiano suoneziuedio ouidi|i4 Jo a|iyoid ‘seasiano ‘saunpadoud uonedidde ‘gof seasiano ue jo ainyedag-a.d
snuyy suoijeziuesio aiejjam pue sdnoud 1oddns syueldiw s|jejaid pue syyauaq ‘swwelsdoud uswAhojdwa
awweJSoid YNd Ul papnjul ‘spunj YNd uoneisiw aiojaq 30 3Jiyo.d ‘sa113uN0d UoeUNISAP SIUBISIW ouldi|i] SBSIINO 3] JO MAIAIIAO SapIno.d ‘3|qejiene
Aq pasap|noys sasuadxa ‘Aepli4 Sulinp papinoad ‘saieljiyye wouy Suipuny |eI0] {|Sd Jo sapijod unoge| pue sadijod A1undas [efaos ‘sapijod SI S9S4NU 10} 213199ds d|npow ‘d1193ds Alunod
awweido.d 3dJ B se pa1anpuod (sasinu wouy uipuny [euoieusaiul ‘saiied paisalaiul uoneJSiwwi $a113uN0d uoieunsap ,syuessiw ouidiji4 13)4eW ‘s||pjs/uoissajoud dy10ads 1oy paudisap
10y 214123ds ‘y30d Y1M UoIeIoqe||od ul J0 spuny aJe a1ay3 J1 Ajuo ‘padnpuod Ajiejnsas 30 3J104d A1JUNOJ SIBAOD -- [00] UOIIEWIOJUI Paseq aJe S3|Npow ‘€66T dUls papinoad ‘S0ad
yiuow AIdAS papinoid :SO3d pue soad 10U {SOQd U! sdes sassalppy 111y UOISIIaP-aid J91ndwo) :walsAs AJosIApY uonewoju| uonessiN ul deg uorjewJoyul ssaippe 01 dn 1nd :S03d
VNd JANITSd 0odd viod
ERIIVEN
panjoau] suoieziuedio
6002 ul pakojdap sm40 jo
%W€ 40 ‘T8Y*L LY 01 SOAd dY) palaisiuiwpe
siapinold SOAd PRIPRIIE-YMMO
‘dwweJsSouid uoijeanpa ainjiedap-aud
9AISUDYRId WO BUOSIBPUN SIBNIOM IABD|-0}
-ApeaJ /008G ‘Si93J0M punoq-pueIazims
pue “jJewuaq ‘ueder ‘epeue) SI9A0 YdIym indino
50Qd 2u0343pun 0O0‘00Z PRIWNIS3 -~ 0TOT
SO3d ueyl Jaysly souepusnie
S0Qd "an1isod asam syuedpiied
WwoJj SuaWWod ‘siaideyd |epuinosd pue $J0319NJISUl pUe Wa1sAS Jo Juswanoidwi pue
|euoiaJ Ul paJayjo os|e ‘paeoq ula||ng pue ‘sapdljod pue sme| jo Jusawanosdwi ‘saduenu
91ISgaM YN 1e paisod uoilejualo ‘yiuow |ean3jnd ‘sajnpow Jo juawanoidwi Jo
AJans syuepualie 05-0f :SO3d PuUe SOAd sw9) ul sanssi Suinosdwi Apeadje -- YMMO
VNd s19p|inqiels 1a3 sa1 (o o] YMMO
INIBS

PaAjoAu| suoneziuesio

9/22/2014 5:26:38 PM

Assessment_main.indd 90



91

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

91B21J114D
juawAoldwa-aud e Joj 00| pjnoys Aduase
Juawnudal ‘Ajdde Aay) auojag "Alojepuew aq
01 sJ3340M pjoyasnoy 4oy paysnd Suiaq s SO3d

SOQd SPualie Juelsiw a10jaq

pa13jdwod 3 03 pausisap si 3sIN0d {'UMoys
2Je SPUAJ] 193JBW YDIYM U] SIUIPNIS [00YDS

ys1y Joj dduepINg J23.ed ‘SjUapNIS 98|02
Bunenpeus ay1| syuedijdde qof aandadsoud 01
papinoid Jeuiwas ‘papinoid osje sI SO3d dUo-uo
-3uQ "uoouJalye pue Sujuiow AIBA3 dUOP SOId

puejui4 Ajjeidadsa pue ‘AemioN “Jiewuag
‘wop3uly pauun ay3 ‘sa1eis pailun 2yl wouy
sJaulled sey HNI1Sd -24199ds A1unod s1 11 9duls
‘$3143UN02 J3Y10 YuMm diysiaued ul parepdn

pajeaidde aJe sisuried woly
SWLI0J }2eqpaa) 1nq 19A SWJoj uoen|eAs oN

BENTELY

Y1|eay/s101eanpa paulesl-yN[1Sd Se ||om se
YNI1Sd Aq papinoad ‘e1eliy4e aAide se Suo| se
sjuedionued Jo Jaquinu o ssa|pJeSal papIno.d

Jandwod

BIA pE3J 3q UBD SO3d - AM|IDE4 UOIIEIUBLIO
SI3XJO/ 21U0J3I3)] {SUOISSas 0S/000'S9
-- $03d 404 syuedinued jo saquinu 3a8ie]

.9212eud 1534, Jo uol
s3y81 uo UoIBWIOUI {SS30.d JUBWHNIIDL
9U3 Ul S3,UOp puE S,0p ‘UuoijewIoul J1j12ads

-Anunod Suipinoad ul pad|ay sarunod Jauled
‘8uou3s s UBWILINIDRI B4aMm sease Sulpnjaul
(oeaeq) oeuepullyl pue (ueqojae]) seAesip

Ul pasnd0} ‘YIN Ul PalaNPUO0) :eale SN0

(sa111519A1UN) S|OOYDS ‘suoleziuesio yanyd
‘S9IIUNWIWO) ‘Y30d Ul Palanpuod {dAI1oe ual
Ajuo Ing siaxeads jo jood zg yum sO3d Sulop

4815 AWIN-|NJ AN ‘SO 3ONPUOD S,00N ‘S|00YIS

‘sno7 Jaulled ‘sadiyjo [euoiSal {(apimuoneu

91,6897 dyd -- SO3d U0 398pnq v3Od

TT07) 3344 10} papiaoad ! saljiwey Jiay} pue
$193JOM 10} 98eJ9A0D ddURINSUl JUBWAC|dW
SE3SIIAO0 JO Ajundasul ay) Jsulede uondalosd

se s109(0ud pooyijaAl| pue JuawaSeuew
|BIDUBUI} SDUBLIWSI PUE {S31IUNOD

UOI1BUIISAP JO 24N3ND SUIPN|DUI UOBWIO)UI
-gof ‘uinjas pue ‘@31s-uo ‘ainledap
saunpadoud uoneddde ‘sajpuade
|eSa|1 ‘sa1puase Juaw}INJII9J PASUII| JO IS!
‘Quswiinidal [eda||1 :s21do) SuImo||0) Y3 SIaA0D
pue sinoy Jnoj 0} oM} 4o} papiroid :SO3d

VNd

JANISd

(e}h)

Vviod

PanjoAu| suoneziuesio

EINER

9/22/2014 5:26:39 PM

Assessment_main.indd 91



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

92

Uy} JaYB1Y 3ouepURLIR SO AU
aJam sjuedidijied wouj s)UBWIWOD
‘s191deyp |epuinold pue jeuoi8al ul
Pa.3}J0 OS|e ‘pJeoq ui3||nq pue a|sgIM
VNd 1e pa1sod Uoi1eIuaLIo ‘{Yluow
Asana syuepuanie 05-0v :SO3d Pue SOAd

93Ud2 UonEWIOJUI BY} ySnoay}
pajpuey a1am sapianb auoydajal ¥8869
pUE $J9%995 UOIWLIOU] UI-j[BM Z6T €6 -- 0TOT

eapl 3y} pajeaidde sajeljyje pue
‘salpoq Supjew-Adjjod ‘swnuoy [euoljeusalul -
- 9o130e4d poo3 e se papJedad s 113 uoIsIBpP-ald

paisaule
$191IN123J [eS3||1 T ‘PAsO|d SUBWIYSI|GRISD

XIs ‘uonesado adue||laAINS GTZ ‘uoneyiojdxa

pue JuawiInIdaJ [eS3]|1 g4nd 0} paIdNPUod

219M SJeUIWSS /T ‘siaulet) JuawAojdwa
SB3SIOA0 PAIJI1IaD W] S[ENPIAIPUI GIE YIIYM
ul p|ay 3J9M JeUIWIS Sulules] JUBWAdUBYUD
Ayijiqeded 1ySia ‘apImuoileu SuoIssas

S03d 788 papuane syuediued 90,2/ - 0T0C

paiidwod

J]9m 10U Inq pa1NWgNs AJYIUOA "SpJemy

YIVd 9Y1 10} pasn os|e s siy ‘syiodal anieniul
JWgns sJaulled “paJinboe si uonesisigal -- SO3d

S|00YIS Ul S1aydeal 31| ‘SO3d
Buipiroad ul 921340 ay1 djay 03 1| pjnom oym
950U 40} UaAIS a.e Juswadueyus Aljigede)

indinp

§sa%04d

S0QAd spualie Juesdiw a10jaq paja|dwod

g 0] pausisap Sl 3SIN0) "JuUdWINIAI [eFd)
J0 s3SI 9y} pue saniunlioddo qof JuswAojdwa
$e9519A0 404 uonedljdde |eda| Jo ssadoud
‘|lesauas ul Supjew-uoisidap SIA02 SOId

VNd

JNISd

oF )

v3i0od

ELTIVEN

9/22/2014 5:26:40 PM

Assessment_main.indd 92



93

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

|oeJs| ‘@doung ‘puejiey ]
‘(euryd) 8uoy SuoH
‘a10deduis andwin
ejeny ‘Jeiep ‘1geyq

nqy ‘leqnq :suoneunsap
M40 doy ui paAojdap
aAIeuasaldal udiaioy

Aj@sim Asuow
paulea-piey
S1uesSiw 1saAul
pue aAes 0}
Sal|iwey J1dy) pue
SM40 @8eanodua
03 uSiedwed
uonesnpa pue
uoljewJoy anjea

s0ad

40 10npuod Sulnp
SMA0 JO saljiwey
Jo uonedmpned

pa198iel sm40

-- 900¢ @2uls A;junod
3y} Ul SuoiSaJ JuaJIalIp
ul s)74 ‘@duapuadapul
|eroueuly uied

0] SalIeIdlaUAq JIBY)
pue sp40 J0j uoneanpa

ITU p suonesado ‘uonew.oyul pua1xa ‘saouejwal ul suondo
|euoneusajul 8y} :JUBWIANOIA 01 YMMO pue 04D ‘syuawlsanul ‘Suines
Sunesado aJe Jjeis oL asIM Aould yum diysiauried uo sanbiuyday/sdil
s129fo.d pajejas

M40 Ul P3AJOAUI SODN

awuweJsSoud 0} pue peouqe sadlyo

paJauped | 91BJNSUOD pUE SIISSEOID

VMMO 10y 3da0xa ySnouys sm40 0}

pajuswniopun uoINquIsIp Joj aJe sqd

Jo pajuawnlop dAV '8007 Jo Janienb

‘(pPa|Msun | y1Nnoy ay ul uoANgLISIp

pue paj|»js) 10} 3|qe|leAe apew pue

SMH0 ||e-- 28eJ9n00 pazijeulj sem dAY 3yl jo

‘33Y4 Joj papinoid | UOISIBA INUIW-GT ‘800

(Suturen suondo ‘04D pue YMMO ul /pa1eJIUdIU0D BJe

ndu|

Aesaan
|eueuly

Aoeiaan [edueUl4 [BUOSIDd

Juonewuoyul /Aoedonpe) s8uines pue uoisuad sSS JuenIWal pue (eas yum usiedwed uonejndod M40 a49ym

suo011do JuaWISaAUL JO ysnouyy adoy Jen1aq e JUaWISaAUl pue 18 9J11/PlHOM Adeuay| [epueul ‘$911405 |eUOIlEUIIUI

Aoesay leueuy 'y30d pue | yum wayl Suipinoid pue | ‘Bupjoedy asuadxa SM40 O||2H) ‘'YMMO pue v30d Jo sauiddijiyd ayy

VYMMO yum diysisauried $914015 J1ay3 03 Suluals)| pue SunneSpnqg | Joj s92IAISS Y10 7 3|NpoN yum diyssauried Ul SSNUBA 1UJ34JIp ‘BpIM

U1 S0Qd ul 39foud Adess: ‘spaau JI1ay3 Suissaippe ‘sBuines J1ayy pue sujaou0d 1e s Aoeuayy| u1soad -UoI1BU SYjuUOW oM}

|erdueuly quawaSeuew ‘peouge S\\40 | SuipseSau saijiwey YMMO ‘81q1-Sed |enueuly 'soad Suunp pajnpuod Asana papinoad Juans

Asuow pue Adesa1| [eloueUl. JO uonesyuadu0d ysi J13y3 pue souidij ‘SSS ‘Y1leaH|ud 14129ds Asaunod -- uSiedwed Aep-auo e sj udledwed

‘suondo Juswisanul 19yJew ay1 Sulq 01 3|qy SB3SI9A0 JU3LI0 40 8uissadoud Jnoy-xis ayl uoljeulwsssip {dsg Aq papinoud

syyauaq pue juswasdeuew *JBUOISSILIWOD 3y} pue pue a1ednpas 0} Joj aaua) ul papnpul — uonewJojul S0Qad ul Adesay| erdueuly

diysiaquiaw 81qj-Sed Asuow ‘SBuluueld [epueuy | juapisaid ayy Aq papeay emeSeSsuepN 24n303]| Adeua: ysnoay: Joy 3|npow ‘usiedwed

uo UOIBIUBLO :SOAd ‘s8ulnes uo Sujjjasuno) ‘peouqe sueaesed M40 -jljeg |epueuly | uonEINP? [EIDURULY Suluies| [epueuly
ERIINESS

311-3eq OJ¥N Sss 0 viod VMMO Jueg puel dsg

PaAnjonu] m—._O_umN_:mM._o

9/22/2014 5:26:40 PM

Assessment_main.indd 93



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

94

T10C

Asenuer 03 800z wouy
sjuedpiued 6/1°7 10}
SMOYS peoJ [euoljeuaiul
274 ¥T pPa1Npuo)

peouge
|auuosiad udiaioy
aseaJdul 01 Alljiqeul ue si

943y} Se ‘uoieulwassip

uonew.ojul
ul suonewy|
os|e aJe aiay] "1sod osad s3uines andinp
uo 32140 ue dn Sumnd sJejjop sn pue osad
401500 |euoljesado s8uines |\ 1Y ‘osad
03 anp peouqe s3uines sejngau
aJow yoeas apnpul asay |
01 3|qeun Suiaq pue '$JUN022e 0N0‘SE
‘s@oueniwal Suissasoud 1sowie ‘zToz A|nr jo
91| ‘sjuUlRIISUOD se -- (salelolyaua(q
3WOs 03 3Np st SIyL pue sm40 2T0Z 8nV pue 9007
'SSS J0j UoIINGLIIUOD 410q) sjunodde a4 usamiaq suoigas
21943 SulAed Ajaanoe aie palejaJ-M40 se pue sand auiddijiyd Asy
1241 SM40 00005 Ajuo PaAjOAUI SJUNODIE ul syuedidied £67°2 104
aJe a1ay) adesane ug Jo aun8iy yedjeg $J74 |BJ0] 85 PaIINPUO)
sa1ssequwia pue sQ10d Yim
Pa31eUIPJIO0D SI 1] 'SAAIRINUI
UMO JI3Y) Uo Mou
3 Suiop aJe suoneosse
Auel ‘suoneziuesio Jaylo
pue ‘3704 3yl 'YMMO uoneulwassip
‘syjueq ay1 Aq pajonpuod si uo jueq ued Aayy uonewJojul Suliapune|
11 9IS UQ 'S9NUBA SOAd || sJauled ‘sjpuueyd Asuow-njue ‘sapuade
ul Sujuaddey 1nq 124 9|e2S ERIVIEY] uaWiinJIdJ pue $s920.1d
UMO|q [|N} B JON 'S9IUBUL ‘S90IAIBS | YMMO Yum diysiaulsed
a8euew pue anes 0] MOH uonuaw/ssnasip ul S0Ad Y8noaya uoissas
*31IS UO 3|IYM SIX}JoM pue {(s401340 uopeanpa Sujules|
Sal|IWey 9y} J0j PaJaAIRP dUBR WA |eDUBUL {UOIIBIIUSIUOD
Sujuiesy Juawdojanap SE3SIANO) Y1y y3m saunod

diysanauaidasus
Y3 sapadaud
--109(0ad Adeuayl| |edueULY

SOYO 4NO Yum Jo
‘a)1s uo -- sguyalq
uoIedINP3 [eduRULY

ul SJAV JO SMOYs
peoJ ySnouayi usiedwed
Suluiea| [eroueuly

819]-8ed

0J4N

SSS

(oF o}

v3iod

YMMO

Jueg puel

dsd

PanjoAu| suoneziuesio

ELIIVEN

9/22/2014 5:26:41 PM

Assessment_main.indd 94



95

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

3}1SgaM dSg uo pajsod
os|e aJe $)74 O }oNpPuod
ay) ul pasn uonejuasasd
JUI0413MOd PUB dAY YL

v30d ay}

J0O Jeulwas SOAd dy1oads
Aiunod sy jo Suiydune|
9} Ul PauDaIds Sem gAY
214 3Y3 ‘6007 AeN £ uO

800C

Jo Janenb yunoy ayy ul
uonNquIsip Joy 3|qe|iene
apew pue pazijeuly

sem uonejuasasd

|ensia oipne ay|

8iq1-8ed

0JUN

SSS

(oF )

Vviod

YMMO

Jueg pueq

dsg

PaAnjonu] m:Q_amN_-_MMLO

ELIIVEN

9/22/2014 5:26:42 PM

Assessment_main.indd 95



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

96

‘uepJor pue ‘|aeus|

‘(ureayeg ‘Hemny ‘Je1ep ‘uewo ‘vsy

pue 3yn ‘uieds ‘awoy ‘puejSu3] ‘snudA)
-9093.9 ‘nede|-8uoy SuoH ‘ealo) ‘ueder
‘eisauopu] ‘eisAejely ‘@1odeduls se yons
peoJge suoieunsap Jofew ul Juasald

*8'3) |9pow 2oueIWI 3AIRII|0D

4o dn Sujjeds pue uonejusws|dwi

10]id ‘s9ouin0ud [B20]/5I0P1II0D

11984 eIsy pue ueado.in3 uj moys
peoJ/usiedwed Sunaylew pue ssauaieme
SB35J9A0 0} 32IAIS pue snpo.d
JUBWISaAUI pazi[e1dads Jo uone|nwIoy
‘JuawdolaAsp JIWOUOID [BI0| J0J S|POW
2oUBIWAJ 3AIRI3)|0d ‘Bulp|ing Alloeded
pue juawssasse Ajoeded Juswdolanap
21WOU0ID |BIO] 10} S|SPOW IUBIIIWDL
9A1199]|02 Jo Juawdo|aAap ‘wnuoy Adljod
5uno) juawdojanaq Joj 3due WY

saypuelq
pue S|z LY 01 Ssa20e pue Suiddew

Asea J0j 101820] |\ LY PUE J01BJ0| Youeiq
auluo :31un ysodap Aduauind ugiaio4

JUSWINOIA 3SIM Aould

Aep e

000°0€ dyd 01 dn meapylm ‘spimuoieu
19udueg pue yulje3aN ‘1aussaldx]

JO SINLV 00S°Z PUe SINLY jueg puel 008
uey} aiow y3nouyj 32am e sAep uanas
‘Aep e s1noy g JuN02Je $S329. ‘SIALY
BIA S|emespylm pue Alinbui aouejeq

91| suondesue.] Ysed sa1ell|ioe) 1eyl paed
11gap 2IU0JII33 Ue - pJe) ysed M40

syueq |edo| ‘(Aedueseg ‘Ao ‘|erpuinoad)
SN91 :suonesado/uoneiuswaldwi
L9111y (sN97 ul seoueniwal Suljeas-dn
—14N) 291 ‘uolun IS\ ‘suoneziuesio
oueniwal ‘dgNn ‘ssouried Juswdojansp
‘u wwo) a8ueYIX] PUB SIHINIBS
‘uoissiwwo) adueunsu| ‘seuldijid

8u |esyuas oy3ueg ‘saipoq Aioie|nsau
‘(Mueg pueq “ueqona|A ‘aNd ‘148 ‘0ag
1] syueq 81g) "duj SI91O SdURR WY
jueg Jo Uoeossy ‘@1eAld ‘quaWuIan0S
apnul s1aupied {Jje1s awn-||nj auQ

9]0)ISS920E 2J0W S3JUBIIIWI 9)Eew 0]

SINLY 000°8 Uey) aiow s,Aiunod jo suonesado
SulAjiun 19udueg pue jaussaldx3 uieSa
:$)40MIBU LY Jofew aaJy3 jo Aljiqesado-iaiu|

poo3 Joj A1punod aAea| 03 UOISIIBP IO
‘yaeap ‘Aljigesip ‘QuawaJilal qunodde
40 Ajunjew uodn [emelpylm {S321440

8T :peoJge Sa111[108) 9dUBINIWSY

jueg

pueq ySnoay) pasinod ag 0} SIUBIHWSL
9]puey A]9A1109))9 pue SeNIul 0} peo.qe
S}ua8e pue SaJ1Y40 SEISIINO S yueg pue
SMOJ|e 1BY3 UOIIN|OS dJUellIWal paseq
-12uJa1u] ue ‘(wa1sAS oueIWRY piemu|
spjueg puet) SYMI ‘SapIdap 0s Jayiom
SBISJIANO0 ue §I aunjiedap-aud Apueisul
JUNOJJE PUE SPJED ALY JO UOISIAOI

$91B1S Pa1luN Y3 W) syuesSiwwi se
|19m se ‘(eiqesy Ipnes ‘3yn ‘1se3 3|ppliA)
SUOI1BUIIS3P 4O WOJ) S2OULLIWRL 3AIRI3
1ey3 spjoyasnoy/saljiwe; (40) ouldijiy
SE9SJINO JO UOIIBIIUSIUOD :SN204 ‘A1)
8in8e| pue 210N $020|| :9115-10|Id ‘dANN
pue uoiun uid1sa\ Aq papund :)-g3y

|erod M40 ‘syueq

Sunedpiyied yum YOIN ‘S9duelliWwal JO SIpow
aANeUIdNY *(900Z Y24BIN €2) 22S "ON 241D dSE
‘(9002 9Z dunr 9z) ¥E€S "ON "41J dSg :SaMI|0d

ndu)

sanyjoey
dueway
pue sSuines

And3s |epueuly [euosiad

81q1-8ed

sjueg pue]

0

dsg

PaAjoAu] suonieziuesio

ECTIVEN

9/22/2014 5:26:42 PM

Assessment_main.indd 96



97

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

$92UB11IWAJ [B10] JO SWIN|OA JO
%L°C 01 %9°€ ‘peoiqe woJj sadueljwal
Sunelr|1oey 01 SSWO0D 31 UBYM 93} 1S9MOT

ndino

poo8 4o} AJJunod aAE3| 0] UOISIIBP
10 ‘Ajjigesip ‘quawaJilal ‘qunodde Jo
Ajanlew uodn sSUIAES JO [EMBIPYIM
‘[eMBIPYIM |1UN $3DIAISS SBUIARS

yoeoudde syueq Jay1o-01-11paJd

S[2UUBYD [BW.IOUI JO UOIIDBSURL) JuRq 10941p
*SA (%06 Aq) Jamo| a.e sa8Jeyd pue patiaysuely
Ajajes aue saouelIwal -- WIISAS WY ssed |Iyd

$$320.d

(8in8e ‘eSeN ‘oeaeq ‘s020||

‘joyog) sawweJSo.d paiejas pue sanssi
uonesdiw uo adpajmouy Suiusiydiay
‘Buiuieny Ajpeded Quawssasse |euonenis
J10J sme| pue sajijod pajejai-adueliwal
paie|aJ Jo Alojuaaul uy :a8eJano)

paUuJEd| SUOSSI| PUE ‘|9POW SIUEBIHWAI
9A1329]|02 JO UOII_IUBWINIOP pue
uonenjen {(8ulp|ing Aldeded ‘quswisaAul
pue juawaSeuew puny ‘Suiydlew puny
‘S90UBLIIWAI DAI}I3]|0D JO UOIIEZI|IGOW

Jueg puel

04

dsg

Ppanjoau] suoneziuesio

ERTINEN

9/22/2014 5:26:43 PM

Assessment_main.indd 97



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

98

uoljeJisigal aujjuo

592140 [euoi8ad Jo |esuad ysnoayy
uoneJisi8al (poos 4oy Aiqunod
9AEB3| 0] UOISIIAP Jo ‘Aljigesip
‘QUawWiaJilaa ‘qunodde Jo Ajuniew
uodn sSuIAes Jo [emelpyiim
‘[EMEIPYIIM |3UN S3DIAIBS SBUIAS

payoeas aq 01 SMH0 JO UOIIEIIUSIUOD
pue Jjaqwnu y8iy ay) Suuapisuod
ySnoua JaAau s ydaiym ‘suonesado
ugia.04 01 5208 198pnq |e303 3y1 JOo
%G "9WODUI JUSWIISIAUI WOJJ %E pue
Je3A 3Y3 Ul Pa193]|0d S| JIDASIBYM JO
%2T S! uoneso|e 198pnqg ‘@wwesdoid
M40 104 /095°T dyd 03 0ZS

dyd WwoJj 1503 PjNOM UOIINGLIUC)

anoqge pue
sieah 09 pade (sjuaed sandope
pue dajs) syuased ‘s qesip
|ea18ojoydAsd o ‘|eruaduod
‘leaisAyd yiim 1ng anoqe pue pjo
sJeaA T J| "asnods Jo ol ou yum
uolissiwpe [eyidsoy Jo awil 3yl
Bunnp mojaq pue pjo sieaA Tz
pase (uaJpjiyd dais pue ‘pardope
‘palewnisa) ‘@1ewniss)
‘a1ewniga|) usup|iyd ‘YieaH|yd
4O Jaqwiaw jou asnods

Juawanosdwi

pue Jiedas Suisnoy pue ‘Suisnoy
‘Adejes apnjaul ||Im UBO| 3IYM [eJauny
pue ‘yieap ‘Alljiqesip quawallRL

SI011paID JY30 “AjuI91BW “SS3U3DIS 3PN |OU sueoq Sajuias
UM SSUIpUL 1Ipa.d 9SI9APE s)49Uaq ‘59-09 40 age ay) Yoeal noA pue s3uines/ SJBjIPM
40 Jead {ueo| ay3 jo Ayunjew |un suoinguIU0d Ajyuow JnoA Aed nduj 3ouesnsu| pue
uodn pjo sieah g9 ueyl aiow 01 3NUIIUOD {UoNINGLIIU0D Ajyluow |enos Ainoas
10U pue p|o sieah TZ 1sed| 1e € dyd se yonw se jo ueoj uisnoy 15414 Jo JuawAed uodn 10343 saye} [eos
‘diysuazii oul {19Ao|dwid € JO |IBAB pPUB 34NN} JI3Y3] JOJ DABS 98eJ42/0 J0u Jo Jaquiaw Ajsnolnaid
woJj 19e41U02 9AI| B Sulp|oH 03 Ayunyjioddo ayj siayiom ould Jaylaym ‘a3e Jo sieah 09 Jano
:SMOJ|0} SE 3Je JamoJI0q sapino.d 1eyl swwesdoud sSuines e 10U SMHO |[B $49A0) :awweiSoud
9]qI8112 Joj syuswalInbay | s1awwesSoud diysiaqualn Siq|-Sed 98eJan0) s1a)40/\ ouldijl4 SEaSIIAQ wnuue Jad 0otz dyd :350)
auo
Aep wouy wayy
J19Y3 pue Sp4O ‘SISqUIBIA
awweuSoid pajosuods
01 Je[IWIS "S}1JaU] 3y Suljleae
‘WiaY3 J0j swusl agejuenpe ul porsad Suiziem/Asoiengas
ueo| a|qeuosead sapinosd YMMO ou ‘peoJqe siapinoid adueinsul
jueg pueq swual d|qIxal} Aq papinoad Buiaq soad ysnoaya Jajsueu s||pjs pue ASojouyday J13y3 Aq paJapinoys Ajjennied Jo
pue paxejaJ je apoqe Suisixa pa1onpu0od S)yBU diysiaquiaw pUE ‘2in1onJiseljul 3|eds-|lews Aj|ny 2.e S95UAMXD JI USAD SpEW
10 2JN3NJ JI3Y] UO UOIBAOUSI 81q]-8ed uo uoneUBLIO ‘B1e! ‘aJej|aM pue yjjeay ‘uoieanpa 3q []13S UBD SJUBWIASINGIBI
pue Juawanoidwl Jo J93dYs juawAojdwi3 seassanQ Suiwi ‘quawdojanap pooyi|a; v30d 1e auad emeSed8uely | snid ‘seasiano Jo A||edo| pauljuod
4o uoisinoad ayy ysnoayy 01 ausinbaJaid se diysiaquaw 31q) ul s193f01d J0ddns 03 seasiano Jileg ay1 1e 1sod e Suiney 90 01138 Aay1 Jayiaym ‘patanod
$40 O uonIpuod SulAll -8ed ‘diysiaquiaw 81q]-Seq uleisns sJouop Jay1o pue souldi|i wouy pue ‘sodd Suunp sss Sunuasaid pue aJe syuspuadap palyijenb
ay1 anosdw :awwesdo.d (g€) pue 93} 00T duyd |erul ayy Aed | aduejsisse Jo Jajsued] :awwesdold Vv30d pue YMMO Yyum Suusuied a1 Suipn|dul SMH0 JO YieaH
eAeg SuoSegq es eied Aeyeg 0} paau ‘Asosindwod si diysiaquia|n ouldijid emdey| es poysury Aq siaAo|dwa seasiano 03 adueunsu| :awwelS0.d SIXJO SeSIINQ
VINIBS

»ueg puel

S1q1-8ed

(o} )

SSS

YileaH|iyd

YMMO

PanjoAu] suoieziuedio

9/22/2014 5:26:44 PM

Assessment_main.indd 98



99

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

JeaA s|qedijdde ayy

Buunp swjAue pied aue syuswAed
ueo| /(sasnoy agueyoxs Asuow

pue $3J3udd dueniwal) sdn-ay
u81a.0} pue syueq pallpaJdde ysnoayl
pied a.e uonezijiowe ueo| pue
suonnQIuU0d SSS ‘sosad aulddijiyd

ul pandwod ‘uonesisiSal Jo swin

ay1 1e paJejoap suluiea Ajyruow ayy
uo paseq aJe suolINgLIIU0d A|YuoN

11 3sn 03 3|qe aJe Aay) 31043
Syjuow aulu jo sjuawAed yum
Aldwod 01 aney oym ‘sauiddijiyd
Y1 ul (dd| -- dwwesSoud

Suihed Ajlenpiaipul) siawnsuod
Jen8au 01 pasoddo se awnAue
3ouelnsul 3y} asn Apeauje

ued Aay) ‘@8eyded yieaH|iyd
a1 SuiAed pue Suijiene

panels Aayl 82uo ‘sp40 404

$S320.4d

(uonnquiuod

SYIUOW {7 15e3] 18 Y1M Siaquiaw
aA112e) UeO| BUIsnoy Joj 9|qiSi2

aJe Sp40 ‘suaAojdwa paseq-usiaioy
Aq pakojdwsa asoyy pue ‘Jaiejeas

e 10 ‘AJunod Jayloue ul pazijeinieu
‘QuapisaJ Jusuew.ad ‘quesSiwwi
‘SeasIaN0 y1om oym souidi|i4 :9|q1813

uoljeuiqwod

J0 JuawAed wns-dwn| ‘uoisuad
Ajyruow Jo w0y 3y Ul JBYLd
sSujuiea snjd ‘suoiInNqIU0d pun4
-Ix3|4 |10 J13Y} 0} [enba ‘syyauaq
J1I9Y 9A19234 ||IM P3|gesIp 8W023q Jo
JUBWJII3J 3Y) Ydea) oYM SIaquaw
98e49A02 M40 Je|ndaJ ay) Japun
s1yauaq uoisuad ay3 syuswa|ddns
‘aunodoe sduines pue uejd uoisuad
syjauag (M40 3Yi 10) anjeA 1ausq
Asejuswa|ddns e se sanlas Yyoiym ‘sey
uoisuad diseq 3y} Jey3 uoiNgLIu0d
92 9] $9SEBJIU| :puUnd IX3]4 SSS

10e43U09 qof pijea

‘esin Asjua-au pijea ‘JuawAojdwa
JO 9121413432 10 1DBIIU0D
JuawAoldwa SeasIano pijea
1d13234-3 Jo (D30) 21e211343D)
1uswAo|dw] SeasIanQ plleA

:PaPa3U SIUBWNI0P UoIIeISISAY

payoeal s yuow e

000°S dyd 4O wnwiuiw 3y} |13Un 005
dyd jo aseaudul [enuue (z) pue ‘000
dyd 01 uoisuad Ajyauow wnwiuiw
ay1 Suisies (T :awwesdoud diseq

3y1 jo paydeosdde paguoid-omi ayy
sjuawajdwi ‘aininy ay3 4oy A1inoas
poo3 Buipiroad snyi ‘suoingLuod
pun4-Ixa|4 J19yY3 JO UInia4 3y
9zIWIXew pue peoiqe sSujules J1vy)
40 Jied apise 19s 03 Ajlunjoddo ayy
sapinoud awwesSold :pund IXal4 SSS

sadesoed |epads
pue a8eJan0d juaniedino pue
s)1jauaq aJed juanedul :syyauag

sueg puel

3191-8ed

(oF o}

SSS

YieaH|iyd

YMMO

panjonu| suoneziuesio

ESINER

9/22/2014 5:26:44 PM

Assessment_main.indd 99



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

100

siaxiom
juesSiw aJe siaquisw S1q|-Sed
40 %0¢ — diyssaquiaw 1oy s1a8ie ]

BuiAed AjpAnoe aue

000052 Ajuo pue Jaquinu SSS aney
000 ‘00L ‘Siaquiawi a.e uol||iw oM |

(969°9€€7)

%SL'8S S1 0T0C SM40
Asesodway Joj s91EWISS 32015
|€10] 0} SJaqUIBW PaIDISITDI
Y3jeaH|1yd jo a8ejuadiagd

SJ9yoM pade|dsip
Joy awweuSoid
ueo| jau

Aajes e ‘(357134)
pung Joddng
pooyl3An
jeyedxy
ouidiji4 ayy

40 pajiene M40
128y :dwwesdold
DDURISISSY
aJejlaMm

Ajwey pue
S92IAISS [120S

indino

2Jed aAnuUaAaLd

1oy suapinoad aued yijeay o}
pauiaya4 aJe Aiunod ay3 Suines|
9Je pue siaquiaw awodaq

oYM SMJO JO Saliey ||

Aiunod 3soy ays jo

eaJe AJI9A3 Ul SO JO ddouelsisse
|edipaw papasu ay3 apiroid 01
Y1|eaH|Iyd MO||e $3113uNn0d 1SoW
“JuawaaJSe [elale|iq M40 Y3 U]

yieap

0] NP 3IAIDS W) UOHBUIWIDY

pue ‘sauiddi|iyd ayi wouj ainyedap
juauewdad ‘Ayuesul Jo Alljigesip
|e101 Jusuewuad qQuawainal

‘yreap ‘Ajuniew wua) diysiaquiaw
01 anp pajeulwsal aq Aew
diysiaquiaw ‘SSUIAES |B10] JIBY] WOy
pa1onpap aq [|IM aney Aew Jaquiaw
ay1 suonesijqo 8iqj-Sed Suipuad Auy
*diysiaquiaw Jo uoneulwsal uodn
punj 8yl woJj sSuines |e101 wiepd

01 P3[11Ud aJe sJ1aYy [eS3) Jo Jaquaw
‘s1eah 9a.y3 Asane pasudal aue

s@3eJ 3534931 -- 000°00F dyd 03 dn
sueo| ‘Jamouloq [edpunid ayi jo a8e
juasaud ayy pue sieah gz usamiaq
90UBJ2JIP BY) PIBIXD 10U P|NOYS pue
SJe9A OF JO WD) WNWIXEW e ulyim
piedau aq |jeys ueo :pouad JuswAhed

»ueg puel

S1q1-8ed

o

SSS

YieaH|iyd

YMMO

ECTINEDN

9/22/2014 5:26:45 PM

Assessment_main.indd 100



101

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

slaquiaw paseq
-89S WOJJ SIWOD UOIIII||03 4O 3j|ng

peoJqge S\\H0 uoljjiw

0T 343 JO %0T Inoge Ajuo si eyl
“TT0Z-S00T d2uls dA3R|INWND

"7 LS°6VS b suoljiw
ul JuawAed 11Jauaq ‘ST'685 Y

-- SUOI[|IW Ul UOID3||0d WNIWaId
:(T702-5002) JuswAed 1auaq
*SA UOIINQLIIUO0D WNjWald

sJaquaW Juediw
wo.j sadueLWal %0t Ajuo “Jej oS

u01399]|02 JuawAed aAnoe
JO SWJS] Ul UoINQLIIUOD Ul 3sayS1y
3yl usaq shem|e sey 1031935 M40

0€27'586'T89°€ dud — 0T0Z
-500¢ 40y (sa1)iwey) syuspuadap
119y} pue s1aquaw M40

30 sjuBW|IeAR WIB (%S5 '8Y)
ZTO'0TE'T - TTOT Ssiuapuadap
paJe|pap yim siaquiaw

dMO paia3siBal (%S9 vT) Ly
‘08¢ -- B2V OBUBPUIN {(%ZT'TT)
867'T6C - eaJe sehesiA {(%L9'v)
8T/'6ST'T -- UOZNT UIBYINOS
pue ¥YON (%9t°62) 606'v9L
--uozn7 |eJjuad) pue ul_dyuoN
‘210z AIn Jo se uonnquisip

Jo eaJe Jad sJaquiaw dMO
paJaisiSad |e10) Jo 98ejuadiad

3oueISISSe URO|

ur 000°0v€‘8z dud
Inoge Jo |ejoy e
SBuipuaixe ‘spm40
Joj swweusoud
juawdojanag
POOY!IRAIT AN
“VMMO 841 Japun
$93]|IeAR UEQ|

€07 349Mm 313y}
{1amouloq Jad
ueo| 000°0S dud
JO wWnwixew yum
0T0C u! pases|al
SeM £55°7668TC
dyd Jo |ezo}

e /SISl [eldueuly
1eqo|8 800

ay1 Aq papaye

sueg puel

3191-8ed

o

SSS

YieaH|iyd

YMMO

PpanjoAu| suoneziuesio

ETINER

9/22/2014 5:26:46 PM

Assessment_main.indd 101



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

102

YIUOW/UoIINGLIUOD
T dyd ‘ov dyd :23} diyssaquiaiy

uojun aped3 ay3 3noge saahojdwa

JO sSauaJjeme aseaJtdul 0} UOIJUaAUOD

pue $Hj|B] {SUIDIUOD BJBJOM JDYI0 pue Alajes
|euolednd2o ‘ssauaieme yi|eay uo siaquiaw
V31Dd 40} JeulWwaS pue sgulute) Ajiea

peo.qe
juawAojdwa Supjaas sasinu 01 dly1ads
‘sjueJSiw 01 UOIIBUIWSSIP UOIIBWIO)UI
pue uoneanpa ‘uonejusiio Jjadoid

40 9|04 3y Suiziseydws Aq udredwed
JUBWINIRY [eS3]|] dOLS S91BJ0APE
sieN Suy ‘v30d yum diysiauied uj

SJa40M Jue.Siw Jo sy ay3 10j 1y
pue 92ue)sIsse apinod 0} SUOJUN dpeJ) BY) SOy
904 & 21830 p|noMm jey} Adijod e uo Sunesonpy

20140 |euolSay YMMO pue

a43ua) suonetado £/¥Z 3yl ysnoayy
pajauueyd 39 UBd SAP\JO WOJJ JO SHON
w0 92Ue)SISse Joj 1sanbay ‘suaduod
1930 pue ‘sjeusayad ‘Suljjasunod
‘goue)sisse uonelsedal-isod

W04} dDUBISISSE JOJ SHON PUe sal|iey
Aq s1sanbau apn|pu| Juswageuew ased
aJejjam Asunoo asnoy-ul ‘Aunoo 1soy
9y) JO 1IN02 3y} Ul 958D 3.Rj[aM/INOge|
ansund 03} Yysim oym sp40

0] daue)sisse |ea) pue suoneysia dwed
yJom/uosiid/jendsoy ‘@aueisisse Jodiie
‘uonel|1puol ‘3ulj|asunod |eos-oydAsd
‘sinogeaaym M40 UO dduelsisse

10} 159nbau sapnpoul {uswadeuew
958D 9JRJ|9M 3)IS-UQ :dwwelSold
90UBISISSY DJBJ|I/W SIIOM

sauljaping

JUBWINIDAY [BD1Y313 padojanap
-- NHYH Jo 1ied {|ana) |euoiSals
pue |eqo|3 ay3 3e sapjjod
Suideys ul aAndy :uswdojanap
Aarjod pue Adedonpy

Ajleqo|8

pue Ajjedo| aejjam pue s1ysu s,asinu
01 Adedoape ‘s1y3i sasinu Aqqo|

pue sasinu payiojdxa 03 uonejuasasdal
|eSa| apinoud ‘siaded uoiisod aseajay

s1ysiy uewny
uo eyie) euSe|A ay3 0} 9IUBPIOIJE Ul JaqUiBW
SM Jo s3y8u ay3 Bunaeyoud uo Adedonpe Adljod

J9jsues] SIS

pue ASojouyda) pue ‘@injoniisesjul
3BJS-||EWS ‘DIBJ|9M pUE Y)|eay
‘uoneanpa ‘quawdolaAap pooyi|ani|
ul s199(o0ud 110ddns 03 seasan0
sJouop Jay1o pue souidi|i] wouy
20UE)SISSE JO JJsuel| :awweidold
ouidi|id emdey| es poy3ur]

sasuadxa [eJauny 1oy J1vY

|e83] a1 Aq pan1adau 3 ||eys 000°0C
dyd 40 JapL :JyaURq [eLNg ‘SI1BY

1e83| ay1 Aq panIadal 9 03 ‘QUapIIde

03 @Np y3eap 40 ased ul 000°00Z dyd
pue asned |eJnjeu 0} anp yieap Jo ased
U1 000°00T dyd :Myouaq yieap ‘peoiqe
Supjdom 3j1iym salinful 01 anp pauleisns
saunfu 104 000°00T dyd 03 dn Jyauag
:}1j2uaq JusawIBqWdWSIp pue Ajjigesiqg

S3JINIBS
aiej|aW pue
Aunoas [enos

ull sd

sieN Suy

viod

0

YMMO

PanjoAu| suoneziuedio

ELTIVEN

9/22/2014 5:26:46 PM

Assessment_main.indd 102



____IEEEN ® [T [ [

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines 103

Process
Output

‘ ‘ Assessment_main.indd 103 @ 9/22/2014 5:26:47 PM ‘ ‘



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

104

513410 SUOWE ‘SJUBAS UOIINYIISUI/|edS puUE ‘SUOISSIW
|eaipaw ‘suoneysia dwed/[endsoy yim Jeah ay) 4oy payoeas/panias
2J9M S\40 99€°TOT JO [B10] :dWwelSo.id IN0-ydeay Ayunwwo)

awweJdoud 1yauag

ndino

Aljigesiq [eo] pue quawiaquawsiqg ‘Aljiqesiq syl o saajieAe M40

67S'T 01 pajueJS sem 000€9.°SE dyd 4o [e101 B swiepd |eling pue yiesap

10J sJaquiaw M40 Pasea23P JO SIOAIAINS 98T dWOS 01 000‘0S‘0ST

dyd jo |e303 e pajue.d ‘A;3unod ay3 Inoysnouys sjendsoy zy yum

diyssauried pagio) YMMO ‘S9°£ZS 292 LT dyd 01 Bununowe asuelsisse

s}1jauaq uollell|iqeyal pue uoezle}idsoy [edIpaW PAAIdIAI SIAGUIdW

M40 €€6 ‘4eaA snoinaid ayi Jo 969 JO S93|IeAR [B10] DY) WOJ) 35BDIIUI

%S & 8ul19151831 ‘S93|1BAR 806 E DWOS 01 PIPUDIXD BIIM SIIIAIDS J1jouaq

|e1005 Ju)sIX3 :dwWwelSo.d uonell|iqeyay [edIPaIA M40 PUe 0id YijeaH

ss320.d
S9IINIDS
aleydam
[e21paiN pue Aj1undas
|eros
pa3oadsal aJe juaned se s}ysi Jay JO SIY 1By} PUB SUOIIBUIWEXD nduj

y1[eay Jay/siy 19npuod [|Im 18y} SIIUIjD Pa1IpaJdde-HOQ Y3 jo Aue
95002 0] WOPaaJ) 3Y1 dARY ||eys JaxJom JuesSiw ouldiji4 AJan3
wawAodwa
SB3SJAAO J13Y) 10 JUdWaINbaJ se siaxiom JuesSiw ouidiji4
UO ‘SUOIJRUIWEXS U1|B3Y SE 0} PaJId)aJ J91jeaay ‘Suoljeujwexa
Jejiwis Jayo pue |eaidojoydAsd ‘|ejuap ‘|eando ‘jeaisAyd

‘[e21P3aW 19NPUOI 1BY] SIUIPD |[e Jo suoiesado pue saniAlde | Ssau||l [eluaw pue [eaisAyd wouj Suliayns Jo saseasip ylm pasouselp aiam

a3 21e|nday :s21uldP M40 Aq pajuswajdwi Sulag waisAs OYM S0 01 SIJIAISS UOIIBYI[IgeYaJ [edIPaW pue S1Ijauaq uonezljendsoy

192ys A111n23S [DI20S Ul SISAIDUY YI[DAH[IYd 23S Supjoap/|elia)as ay) 01 199dsal Yyum zz00T VY PapINO.4 :dwweIS0d UoNel|Iqeyay [edIPAA PUe 0idyljeaq

YieaHiiyd HOa YMMO
ERITVEIN

PaAnjoAu| suoneziuediQ

9/22/2014 5:26:48 PM

Assessment_main.indd 104



105

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

SND7 ‘S101eUdS pue UdWssaISuod
‘|leuoneusaiu dueISIN ‘3104 ‘VI0d
‘YMMO ‘UapIsald-adIA 3Y3 JO 31O :Siaulied

s010d
0v ‘@1e|nsuod Asesouoy auiddijiyd vg {(|esauad
d0D wouy198png 201N Jo Juawiledaq ay1 03 JUsWINIIA -91B|NSU0D £ ‘SUOISSIW JuauewJad Jnoy sadIMIBS
|euonesado ‘a81eyd Jo 9a4) papinoad sadIAIRS |e83)|1 JO S35BD SSI0PUT :UOISIAIP UOIINIBSO0Id ‘sal1ssequia £9) s150d 921AI3S USI940) 16 1SN0 aseyam
nduy dueSISSY pue
|esa1
Ainoas
|eros
sasuadxa uoleduNWWod
pue SujjjaAea] ‘Juawa1Ies a|gedlwe ‘asuadxa
uonesiy| ‘s99) 14n0d ‘spuoq |ieq ‘[9sunod ajeald
10} 599} ‘sased Jo Bul|y ‘saaualuas a)l| Jo Ayeuad
yieap jo sjeadde ‘sayndsip Jnoge| pue sased
Anunod |eulwd uo pash (g10g) uoljjiw 09 dyd -- puny
SeasJaA0 ouldi|i4 JO sJuepUISIP ‘A1UN0D 1504 3y JO 1UN0D By} Ul 3SED dJBj]oM/IN0qE]| aouejsisse |ea| ‘sa8ueyo paieja. pue sanjeuad
9y Buine) sjeuorjeu ugiaioy jo siauled ansund 03 ysim oym S\\40 O} dJue)sisse uoneJsSiwwi ‘suoissiw N1y ‘uoneziendsoy
Jay3o pue ‘sasnods ‘@auely ouidi|l4 SaLUN0d |e8a| pue suonesia dwed yiom/uosiid/jeydsoy JUaWINIDAY ‘uo1lendeAa |ealpaw ‘saljddns diseq pue pooy
J3Y10 JO SUIZIIID BWO0IAQ IABY OYM SEISIDAO | ‘@ouelsisse J0dJIe ‘UOIIeI|IDUOD ‘Bulj|asunod [e1d0s owoud ‘SWIIIA Joj 9due)SISSE | ‘Uolepowwodde Aleiodwal ‘UoIBWId/UleWD)
ouldi|i4 ‘peoige sjuapisal Juauew.ad Jo -oydAsd ‘synogeasaym sS40 104 dIUBISISSE ) 1e83] ‘quawiinJdaJ [eS3)|1 UO SIJOM BY3 Suiwuoul | Jo Juawdiys Jo 1503 ‘uonielsiedal uo pasn (ZT0Z)
sjueJSiwwi pue syues8iwa ouidijiy :9[93uL1|) -uo 359nbay :juswaSeuew ased aiejj@m 31Is-UQ ‘UOIIBINP? SIINIOM SBPINO.J :JUdWIINIIRI [eSa)|I-IIuy uoljjiw £9¢ dyd -- puny N1V :3503 Sunesado
SaWaYISs apliq JapJo
-|lew pue ‘@2ua|oIA J11saWop ‘a8elliew-iaul
01 pajejas sased (N 1Y) S|euolieu-ol-adueisisse
Buissauppe 10ddns {ss343S1p Ul SO
SBISIANO 0] IIAPE pue ddue)sisse |e3a| 150d AJaAa ul (NL1V) S|euoiieu 01 aduelsisse
apinoud 01 spuadxa [eSs| pue siaAme| ouldiji4 S9SEI Ple|aJ-2484[9M JO JNOQE| P3|} SARY OYM UOISIAIp 9JUB)SISSe [eS9] Jn0 Wwouy s1aAme| pue J321Jo [e33] {(}ye1s ST/M) sjuelsisse
|e20] puE SE3SIAAO0 JO Joddns $azI|IGoIN 31IS-UO 3]IYM SIINJOM PAJUSWNIOP O} JIUE]SISSE Sulq am - papinoad Buiaq si ddueisisse [e39)] 192410 |edpund unoy ‘Queisisse [e1dads ‘Aie1aidas
:awwesoud douelsissy [e8aT [eqo|n |e8a] apinoJd 01 pajeas) :puny dduelsisse [ega] :9due)sIsse [e83] YySnoJy) uoia104d SI9NIOM SEISIINQ SA1IINJX3 ‘AIR12I3SIDPUN :92IN0SAI UBWINH
0oid YMMO v3od VYMINO-Via
ERITVEIS

PaAjoAu| suoieziuesio

9/22/2014 5:26:48 PM

Assessment_main.indd 105



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

106

s1ay30 Suowe ‘uonersiedas

3jeIpawwi “JaAojdwa jo Jaysued) ‘Suipua)

40 Janlem ‘pioddns [elaueUl ‘UOIIPUOD Y1jBaY UO
19A 10J S1s9nbau woly SuiBuel paoyiuow
59582 /T7'S {(0T0T) d2UBISISSE PIpPUIXD
2J9M S0 8/ PUNOJY :puny ddueisisse [eSa]

(seasJano ssaJisip

ul ouidi|i4 Auew aJe 813y} ueswW p|nom) s1adley
Bumes sploae uoneziuesio -- 3ndino |eaisAyd
599M/0G-0F -- SUI-Y[BM ‘SUI-j|EM INO/M
329M/00T Aj91ewixouddy :pajpuey sased Jo "ON

nding

ased ay3 Jo 1d193aa uodn sAep GT J9AI9p {SHaaM
OM] JO WNWIUIJA :S9SED JO UOIRINP [eNs()

JuaWuUIaN08 350y

ay3 Jo sanlIoyINe pauJaduod Jo/pue JaAojdwa
3y Yum suolejuasaidal axyew 03 1504

{("219 ‘M40 }0 s|ie1ap JuawAodwsa ‘ssau1sip Ul Si
M40 Aym suoseau) ased ay3 Jo s|ielap juaunsad
2y Ae|ay :1504 03 3seD Ay} J9jaJ 03 YMIANNO

A29m e (£/ve) shep £
‘sIN0Y Z UIYIIM YIBgpPaa4 :punj adueisisse [eSa]

159nbaJ Jo uoseas ayl ‘M40 dY3 Jo

10eJ1U00 JUBWAo|dwa /esin/1iodssed ayi jo Adod
‘Aouage |eao| pue udiaioy Jo/pue JaAojdwa 1By
pue M40 3Y3 JO JaqUINU 19BIUOD PUB SSAIppE
‘aweu apinoJd pjnoys [eliajel/wio) syl “eipaw
‘suoiniisul [eauswWUIdA0S-uou ‘suepiyljod ‘89
‘sa11ded pauIadU0d WoJ) SUILIOD JUBWISIOPUD
40 19139] Jo ‘@douelsisse Supjaas uosiad ay Jo
upj-Jo-1xau ay3 Aq paysijdwodde Ajnp wioy N1V

$Sad0.4d

$921AI9S 3Y] BuljieAR Ul 150D ON

o

YMMO

Vv3i0d

VMIANO-viad

panjoAu| suoizeziuesig

ELTIVEN

9/22/2014 5:26:49 PM

Assessment_main.indd 106



107

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

00T dyd si diysiaquiaw
‘s;aquiaw 81q]-8ed Aq
pajieAe 9g Ued 9IAIDS

Jodiie
3y Ul syueq pue syueq
|euoi8al 4sg yum auop
9Q 0S|e ued uoiesuURI]

‘(wnwixew) 000°0T dyd
03 dn (s)ueq Jayio Jo
dsg ysnouayy) Asuow jo
UOISIBAUOD MOJ[e ‘SMJ0
pajelnedal/pariodap
01 ddueisisse Aypinbi|
alelpawiwi -- Ajljoey
a8ueyoxa Aduauin)

SI9I0M JueIIW ||
03} uoneliedal 4oy
suonesado ujeisns
01 Ajjeroueuly diay

sJosuods awos
pue suoneziuesio
juawuJlanosg

-uou Jauped
‘uoneuiedal

ssew jJo

ased ul ‘pajelsiedals
Buiaq siasdom
juesSiw |je 1sisse

01 y8noua st 31 1eyy

ples inq pag|naip
aq J0uUUEd puny
13500 SunesadQ

sasuadxa uo1edIuNWWod
pue Sujjjane
‘JUsWaj118s 3|gedlwe
‘asuadxa uonesny|

‘$99} 14n0D ‘spuoq |leq
‘|9sunod a1eAlid 4o} s93)
‘sased Jo ul|ly ‘saoualuas
31| Jo Ajjeuad yiesp

Jo sjeadde ‘sayndsip
anoge| pue sased
|euiwid uo pash (z10z)
uoy|jiw 09 dyd -- puny
aouesisse [e3a) ‘sadueyd
paiejas pue sanjeuad
uoneJgiwwi ‘suoissiw
NLV ‘uonjezieydsoy
‘uonenaens |edipaw
‘salddns aiseq pue

P00} ‘UOIIEPOWIWIOIIE
Aesodway
BWaJId/uleWwal
Jojuawdiys jo

1502 ‘uonetnedal uo pasn
(zT07) UoNIW £97 dyd -~
puny N1V :3502 Sunesado

‘u

papaau
se auop -- ddue)sIsse
juswAo|dap 1504

aoed

ul Apeauje s waisAs
'S99 |eUONIPPE OU
aney Asyi ‘eAqi wouy
saiom alernedas
Ajajes 01 Aouage

15414 9y3 ‘(JuswasSuelte
|02030.d aseyd

J3jul jo uonedydde)
wa1sAs Suppen
1eqo|8 ydnoayy

(sSuines

10 %08 MeJpyIm

01 pamoje '9°1) sanss|
JapJo pue adead,,
dom Sunsiunodus
slagwaw pue
slaquaw pajeriedal
10y 2UeISISSY

Ajuo saaueswnoID
|eoads ‘uanid

Alieingdau jou -- Ayjoey
98ueyoxa Aduauind
‘uonenedal ssew e
Sunnp Ajjenadsa ‘spm40
Anua-isod Joy anneniul
9oue)sisse uoneledal
pue agueydxa Aduain)

aouejsisse

uonepiedas
pue Supjdiyel)
uewnH isuledy
SUIJUOIVY EFET

peo.qe

‘passalisip

aJe oym souidi|i4
SE3SIANO ||e

-- 98eJan0d ‘Aduage
uUBWIINIIBI

ay1 03 padieyd

s1 SuIyIoN 934y Jo}
20UB)SISSE SAPINOIJ
190IAJ9S BUI[JUOLY
ay3 sl swwedgoud
douessisse
uonelneday

Aldwod

J0u op Asy J1 9d1j0d

se 1oe y30d ‘Ajdwod

j0U Op Adyy Jl uonoues

e s aJ4ay] "Aojdap

Asy1 sjdoad ay3 Joy s18x21n
apinoid 03 paJinbai ale
sapuady ‘emeSesSuey
Jleg ay1 yum asieyo ui
24 YMIANO PUB YMMO
"peOoIgE PaJIY SIDXI0M 3y}
uo a|qisuodsas Atewrid
93 SI Y30d :UOi1eulpI00d
pue aduelsisse
uoneleday :yoeosddy
wea] Aiuno) duQ

150d Asans ul (NL1Y)
S|euoljeu o3 Jueisisse
pue Jadyjo [eS3] {(je1s ST
/M) swuessisse jedpulid
inoy ‘queisisse |edads
‘AJe121095 BA1INJXD
‘Ae1adasiapun
:1924N0S3J UBWINY

nduj

uonerneday

saJINIBS
aleyam
pue Ajundas
|epos

siap|inqyels 1a3

sa1

S191-8ed

dsg

YMMO

Vv3iod

YMIWNO-Yia

PanjoAu]| su

ELTINE

9/22/2014 5:26:50 PM

Assessment_main.indd 107



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

108

3ouejsisse aouinoud
ayj 01 Jodsueny
‘aouejsisse [eyidsoy
Y1 0} ddueRIWpE
pue uonezijeydsoy
-aud Jo aouejsisse
uodsuesy
2oue|nquie
{aouessisse
Suyaugap

pue Sujjj@sunod
{@aue)sisse J91ays
‘2oue)sisse podiie
{19Ao|dwa ay) wouy
esiA 11xa Sulndas
ul S1SISSe 321JJ0
aJejjom ‘AJessadou
s| uonjersyedal
41°pamIes aq ||1s
ued Jo uoljeryedal
Buipaau

J1 J2hojdwa
suonenosdau
‘Anunod
awoy ay3 03 y2eq
|aAeuy Joy Suedaud
aduejsisse
‘3)Is-uo uonenis
Aoussiawa ue jo
958D Ul 99UeISISSE
ut 1yedas uo
uoipuny s, YyMMO
uo uoneUBLO
1S3NIAIY

SND1 ‘si0jeuds

pue uswssa8u0d
‘leuoneusaiu]
9juelBIN ‘3100 ‘v3I0d
‘VMMO JUBpISaId-dIA
23 JO 2140 :SIoULIR]

uolezijpuowap

'8'3 ‘sso| Jo
Aupqissod 01 anp dsg jo
Sa.nseaw aA112910.d 4oy
1w 000°0T dyd

|910H ueAeqgey
‘SM40 Jawo4

40 @dUBl|lY ‘AMSa
‘v30d ‘YMIANO
-y4qQ :siauned

SO70d Ov ‘@1e|nsuod
Asesouoy auiddijiyd

8 (|es9uas-are|nsuod

€ ‘suoissiw Juauew.ad
anoj ‘saissequia /9) sysod
92IAJ9S USI9.0) 16 59O

siaplinqels ia3l

sa1

81q1-3eq

dsg

040

YMMO

viod

VMINO-viad

PanjoAu| suopieziuesio

ESINEDR

9/22/2014 5:26:50 PM

Assessment_main.indd 108



109

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

3q paau se :jeuoiyppe
{SJUaWINJ0P [aAB) puE
syodssed :21seq -- SM40
pajuawndopun 1o} {(dsg
Aq padwes) spiodssed
pue syuawndop

|aABJ] - SUO[IRIUBWINDOP
|eads Aue

Juasaid ‘92IAI3S [leAR O

Jaxi0m
Y1 Jo uonenyis
ay1 Jo peoiqe

J483S 21340 Y3
Y1IM %0343 01 aneYy
1M AVY-YMMO
ay3 ‘uonerjedas
Jo paau ui s
JayJom Juelsiw ayy
1O Up}-Jo-1Xau 3yl
10 9AIR[2J B UBYM

159nbaJ Jo uoseal ayy
M40 3Y3 40 10eJ3U00 U
swAojdwa/esia/1iodssed
ay

4o Adod ‘Aduase |eao| pue
ugiaJoy Jo/pue Jahojdws
J19y3 pue M40 3y}

4O Jaquinu 10e3U0d pue
ssaippe ‘aweu apiroid
PINOYs [eJJa)a1/wioy

3YL "elpaw ‘suonninsul
|e3UBWUIAA0S-UoU

‘su Jod *82 ‘saiied
pauJadu0d Wodj Sulwod
1UBWIASIOPUD JO JaNI|

10 ‘@due)sisse Suiyaas
uosJad 3y} Jo uIy-Jo-1xau
ay1 Aq paysijdwodoe
Ainp wiioj NIV

$S8204d

SIIINIDS
3y Suljieae uj 3500 oN

siaplinqels ia3l

sa1

3191-8ed

dsg

04d

YMMO

viod

VMINO-Via

PanjoAu| suoieziuedio

ELTINETS

9/22/2014 5:26:51 PM

Assessment_main.indd 109



Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

110

SJ93JoM JuesSiw
paieliedal isisse
03 ‘wdtT [3un Anp
uo sl eyl vIvN 1e
9}IS UO 991} WWO0d
e sey YMMO
*9oue)sisse Jodie
Y}IM papJodde ale
SMA0 paielieday

pa10npuod
9q 01 dueISISSE

Jo Juawasuele Joy
saulddijiyd aya ui
we?) uoljeljedas
a3 pue Ajiwej ay3
wojul 03 3AeY ||IM
1921J0 d1ej]aMm By}
pue ‘Apeau |anesy
39 [|Im 3ueIBiw

ay1 uays ‘esin

1UX3 9y} 2n23s

0} soaJ8e Apeauje
12hojdwa ayy 3dUQ
*JaAodwa ayy
woJj paJndas aq
0} BSIA }IXa 38ueuse
031 070d 3y}

yum Suoje aejom
jueISiw ayy sisisse
1921440 aJejjom

ay1 ‘Aunod isoy
ayl 1S S J9)JoM
JueJBiw Y3 Jeyy
awn ay1 8ulng

JUBWUIAA0S 150y Y}

O S3111JoyINe pauladuod
Jo/pue sshojdwa

3y} UM Ssuoieluasaidas
¥ew 03 1504

(232 ‘M40 J0 s|ie1ap
uawAojdwa ‘ssaulsip ul
s M40 Aym suoseau) ased
33 JO s|ie3ap Juaunad
3y} Aejay :1s0d 01 ased
ay3 Jaja4 03 YMINNO

siaplinqels ia3l

sa1

81q1-8eq

dsg

040

YMMO

viod

VMINO-viad

PaA|OAu| suopieziueSio

IO

9/22/2014 5:26:51 PM

Assessment_main.indd 110



111

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

avd

-YMMO Ul weay
ay1 jo 1ed osje
aJe Jey) siaxiom
|e1oos Aq auop
os|e aJe Suyalgap
ssaJ1s ‘Buljjasunod
|e100s-0ydAsd

dn

way xpid 03 Ajiwey
J1943 J0) Suiiem
ale Oym Jo ‘YMMO
wouy ddue)sisse
BJIXd BWOS

Spaau [|13S OYm
J9)Jom JuesSiw
palelnedas

Y3 Joy papinoid

si Aexs shep

ST Jo 98eJane ue
‘papinoad si swoH
AemjleH ay1ie
J91j3ys Asesodwia)

Jeudsoy

ay3 01 podsuesy
10} 9|qejleAR
os|e s 9dueIsIsse
Qouenquie
‘s19MJom JuesSiw
paieledas

11! Aljestpaw Jog

siaplinqels ia3l

sa1

3191-8ed

dsg

04d

YMMO

viod

VMINO-Via

PanjoAu| suoieziuedio

ELTINETS

9/22/2014 5:26:52 PM

Assessment_main.indd 111



Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

112

ay1 asaym
Aiunoo doj e
(089) uaw

uey pajeLjedal
aJam (S0€'e

) UswoMm aIoIA
0 :JUBJUI/SIOUIN
(%1°2)
-Aj|eIUSIAl ©
(%6'2) LTT
SUIBWAJ UBWNH o

mHm\m ipassalisiq e
SM40

S86'€ :[e10L o
:(49159WS 1ST)
7107 4834 :1odure
Y3 1e pajsisse pue
SM40 pajeujedal
JO Jaquinu g0

(seassano

ssaaisip ul ouidiji4 Auew
2Je 219y} UBSW p|NOM)
s198.e3 Suias spione
uopeziuesio -- yndino
lea1sAyd 429m/05-07 —
SU-j|eM {SUl-)|em IN0/Mm
3}29m/00T Aj@1ewixoiddy
:pajpuey sased Jo "ON

inding

M40 JO |eALLe a1ep
uoneuledas jo
110U Joj Suniem
!S|eJi9)a4 Wouy
Bulwod sysanbau
pue adueisisse
uoneledas

Joj sysanbau
Sunisisse sanjoAul
ejluepy ut aduyo
peay avy-vymmo
23 18 SAUAIPY

ased ay} o 1d1adal
uodn sAep GT paJanijap
{599M OM} JO WNWIUIA
153582 JO UolleInp [ensn

saouinoad J1ayy
01 [9ARJ} PJEMUO
113y} J0j SaJey 4O
S321AJ9S 1odsues)
JO uoIsinoid

siaplinqyiels 1a3

sa1

81q1-8ed

dsg 040

YMMO

Vviod

VYMINO-Via

panjonu| suoneziuesio

ESTINER

9/22/2014 5:26:53 PM

Assessment_main.indd 112



113

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

awed s\\40
paleledas 1sow
2J9YM Sal3unod
omy doy ayy

2.8 (96.) emny
pue (z£1'T) eWAS
{(%68° 10 STT)
eisy pue (%18'8

10 TGE ) Sa14011418)
1snJ pue uedBWY
‘ueadodny {(%€'88
10 6TG’E) Sa1UNOD
uedly pue

1583 3|PPIN Wiouy
2Je WoJy sawed
SM40 paieliedal

9/22/2014 5:26:53 PM

Assessment_main.indd 113



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

114

Ajiqe Buiuies)

uo paseq uo Jaie| Suidnou8/3uiuonoas
{sse[a/s)uapnis ST - 243 Nd

‘swua) |ealpaw pue Supjeads ‘Sunum ‘Suipeas
{(1fuey ‘euedeuiy ‘eueseiey) s1aqeyd|e s34y}
Sulpnpaul ‘syluow 93JY1 UBY] JOW ‘BUIjUO BIA
UO[193[3S PUE JUBWINIAI SI|PUBY -- STIMDIM
‘V30d ‘wdg-weg “j@am/sAep xis 1o} Suiuiesy
aAIsuauI ‘ueder Ul SYlUOW XIs Jayjoue
‘saurddijiyd ay3 ur Asojesedaud syjuow 9
{(syauow a3.yy :Ajsnoiraad) uoneanp Sululesy
SYjuoW XIs ‘a4e3 Yj|eay Joj paziwoisnd

-- SJ9AI8a.ed pue sasJnu 1oy (Doudliadxd
lendsoy sieah 921y3 yum (STIMOIM ‘VI0d

Aq pauaauds Apealje) s1aAiSaJed pue sasinu
pauenp :8uluies) adendueq assueder ydidr

|euoseas-- s020|| pue seueleg ‘Ajiaienb

-- UBQO|DB] ‘YIUOW J9Y10 AJaAS Pa1dNPUOI

-- ueuiseSueq ‘pojodeg ‘o|io|| ‘eSeN ‘yuow e
23U0 -- 0JQ ap ueAeSe) ‘oeneq ‘nga) ‘oindeg
{YluoW B SaWIY 334y} PAIINPUOI-— YIN
‘apimuolieu sa.43uad SuiIsal €T Ul pRI1dNPUO)

BUCINERTITITE |
andu) a8ensueq SIS pue

Auszadwo)y
99.) JOJ 10U BJE S[ElID1EW MIIARI (211U
924n0saJ S173] JO SN I34) ‘SUOISSIS MIIAIDIUI
Joy doysyJom ‘a1 40} 3SN BUIJUO SINOY-0T
sinoy QOT 4O [e10} SE YoNs SJ9)e1-159) JOJ SIINIDS pappe-an|en
e 10} papiaoud Suluiel) ‘334 40 papIAod aJe papnpul -- 9868 dyd :93) UoljeuIWEex3
saulddijiyd $193JOM pjoyasnoy anes| 01 Apead Joy paudisap $9111UN0D UoleUIISIP
3y} ul aJay 2oualiadxa Sieah om] 03 3UO YIM SI UBJ[E]| "9SAUOIUBD PUE ‘ULIEPUBIA ‘MBIGaH ys1j3u3 Joy Ajzenonaed ‘Asosindwod
$3s4nu 40y papinoad ‘syiuow g Joy Suluiely agensue| ‘21qeuy sapnpoul Sujuiesy a8ens8ue| Juswadeuew (quawAoidwa s wexa a8en8ue| ‘sasodind J1wapede Joy
ysiuul4 -- 313uad Suiuesy {(jg3 YIM UoIIeUIPIO0D $S.1S pUB ‘UoIIeZIIRl|IWEY BINYND ‘Bulule} SE3SIANO J0J JIqely ‘ysiueds ‘uealoy J0 JudwAojdwa Joy syuedijdde ugiaio) UdaIdS
ul 23uad Sujuresy e pue sauiddijiyd aya ul 910 @8en3ue| Jo BuiISISUOD SIDX40M 3DIAIBS ployasnoy | ‘ydIdr 1o} asaueder ‘Ajjeao| sjuelneisal Siq 4oy 01 $3113UN0J J3Y10 pue wopSuly pauun ayl
ue dn Su11195 Pa1SaAUI) BAIIEIIUI 101295 91eAld 10} sAep xis 01 9a.y3 40} papinoid swwesSoud | unepuely ‘Aisnpul Odg 404 ysi|Su3) seSensue| ul ssshojdwa/saiuedwod/suoneziuesio djay
ysnouy1 auop ‘pueuld 4oy punoq (sasinu |eanoesd uoeanpa ainyedap-aid anisusayaidwod 3s Suiuaisi| pue ‘Sunjeads 0] UoljeUIWEXD [eUOISS3J04d pue dlwapede
Pasua2l|) sasinu oy papinoad :8uluiesy eSendueq 9y} jo Juauodwo) :8ulurely a8ensue ‘Bunum ‘Adesayl| ul Suluiesy anisuau| JO UOISINOJd :wexa Surysal aSensue

siapjinqyels 1a3 YMMO vasaL |12uno) ysilg
ERITVETS

PaAjoAu| suoneziuedig

9/22/2014 5:26:54 PM

Assessment_main.indd 114



115

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

00T -
- yoleq puoIas ‘EET - Yoleq Isaly ‘€TOT ‘L dunf
-ZT0Z 49qwiadaq § 1els 01 00T JO Y21eq payL

ndinp
uoljepuno4
wexa ayj ssed jou awweJsSoid 9yl JUsMIBPUN SIDNIOM ueder yum Jay1asol ‘vasil pue yiod
pIp 934Y11nq ‘0z sem 123.e) ‘pue|uly 03 paAojdep anes|-01-Apeal /0085 -- (d3adD) swwesdoid Aqg pa1onpuod (Wexa pue malAlalul) ssad04d
pue (Sujuiesy a8enSue|) pajenpeus -- |ludy 1seq uoineanp3 ainyedag-aid aAisuayaidwo) uonediyiienb e ySnouyl pauaauds se yd21eq-00T
93k JuawaJinbay
Suissed paepuels wnwiuiw siahojdwa
J0 uonnisul/uoneziuesio ay uo spuadap
S1131 Jo @1eu Buissed ‘Bupjeads pue Suipeas
‘Bunum ‘8uiualsi] :uoneulwexs ay) ul syed
anoy {syoeus pue youn| jooqpuey doysyiom
40 dAISNPUI 00Z T dyd 234 -- doys}Jom S1731 $53204d

uolssiwpe Joj ssed 0} aney Aay) wexa

159 aU0-[aA3| dAeY Ady) ‘S|e3dSOY JaYIo Ul YI0Mm ued
Asyi os a8en3ue| ay3 yum uadyold Apeadje aa,Asyy
‘JeaA puodas ‘puejuld ul wexa pieoq ay3 Suissed

40 3|qeded aq ||1m Aayi ‘JeaA auo Jaye {(ysiuul4
Apnis Aep auo ‘sAep unoj 1o} juom) Ajiap|a/pase

9y} JOJ SWOY UO Y4OM -- pUB|Ul{ Ul SIEDA OM] 1S.14

Bulujeuy asaueder

40 pJepuels snoJoSiJ 03 anp aJaype Ajnyyiey
Ajjensn saauleJ ‘9|qissod se uoos se suoiNn|os
yum dn sawod pue swajqosd yum aaujeuy Aue
yum dn smojjoj Aj@1eipawwi Ajjensn ydadr

uo1eISIW Jo JJoM

10J eljedisny Jo wopSuly panun ayy 03 Sulod
aJe oym sjuedidde asoyy 4oy Suluiely [esauad
‘ejesisny Jo wopSury paxun ayl ui Apnis
ansind 03 1591 ay3 3upyel aie oym sjued)dde
10} 9|NPOW DIWBPEIY :SPUIY Z 348 343yl
ya1ym jo ‘uonesedasd 1oj usaaIS s| s|npow
‘Wexa 9y} 2402 YUOW B ‘ UOIeUIWEXD

3y 240§3q USAIS SI UOIILIUBLIO S1 T3]

(pazi@1ndwod) swweudoad

Buiuieuy uayye A1aAa pajonpuod uoljen|ead
‘uonepuno4 ueder Aq auop -- Asuadyyoud

asauedef JO UOIIEN[BAD [BUIJ/IUBWISSISSY

Hes
1oddns om) ‘Sunayiew aa.yi ‘siosiazadns
1591 XIS -- J4B1S TT :92JN0SaJ UBWINH

siapjinqyesls ia3l

YMMO

vasat

11un0) ysnug

PaAjoAu| suoneziuesio

ELTINEN

9/22/2014 5:26:55 PM

Assessment_main.indd 115



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

116

4O wuoj ayy
ul Jayua Sujuies
sn|d uoinquIu0d
pung-ixal4

|e101 01 |enba
S}1§2Ua( A1
M pajqesip
2wod2q J0
JUBWRJIIRI Yoeas
1y SIaquiaw
98e19n00 M40
Jen8aJ ayy Japun
s1yauaq uoisuad

Aiunod isoy ayy ul
uo1eay1ad Sululely
papinoad-yasaL -

Anunod ayy
ul sdiyssauited ssauisnq
dn 3as souidi|l4 seassano
sisisse jeyy awweaSoid

00v$ dyd ueyy

2Jow Jou Aejes Ajyauow
aney 1snw syuated SM40
*Aus1anlun Jo 989|023 a1e1S
e ul 23.89p 31e1D0SSE 10
@1ea.ine|eddeq e 0} Suipea|
JeaA jooyds uad aoueisisse
000°0Z dyd Jo wnwixew

e jo Sunsisuod diysiejoyas

S3INIDS
3)isuo Suipinold sisupied
Assequia ‘syun pjaty
|euoiSaJ Y MO Ul uosiad
pausisse yium ing ad1yo

awsa|ddng Suipuny wea] uoneisauiay a8eyuy| pue Suiyolew - | -- swwesSoud diysiejoyas |euoiSal ou {31440 [RUOIIRU
:s)yauag ay3 papinoad yueg pueq {ouenpy uapuadag M40 3y3 1. JJe1s TT :$924n0say
J4d Yum nwiiad
Asesodwa] |e1dads Joy
1sanbau ay3 a1e1|oey
VNd ‘uoissiw
|ev1paw JO swa}
ul sasinu JuesSiw jo
15anbaJ 21e}[198) YNd
‘puaiie 03 ssausuljjim ndu uonessauiay
Ajugis sasinu |ed0|
Auey “swweudoud
ounpyjieg
SIY1 10} J92UN|OA
os|e Aay] "sieah
oM} AJaA3 UOIIUSAUOD
Josuods eauawy
VNd (jeuoneu) o140
VNd Ul p21onpuod sjueg pueq ay1 ul Suluteny
‘Aepuig Ajlensn 01 VMMO Aq pasiopua |eunauasdasua
s13[npayas ‘34D Jo pue sjjiys pue
w0 B SB P31aNpuod ‘Bu1jjasunod ssauisnq
-- (INd u1 auo pue AV e U0 sS40 40} ‘uonjesedaud pue
ul auo) sawwesdold sanjunyioddo asdiaiua Suiuueld Aijus-ais uo Ayssaniun Jo a8a)jod Aue
oin1-yjijeg apinoud o3 diysiaured 5921195 Bulj|asunod Ul 954n0J 9]1e3INE|EIIR]
19Npu0d NJAV ‘VNd e padio} YMMO 9y} Jo ued se JeaA-aAl4 0} unoy
(peouqe ‘YYNd ‘@s1adxa ‘sal|lwey J1dy1 pue M40 0DYN Yum Jayiasoy 01 Buipea) “zeah jooyds Jad
Supjiom syspewaeyd pue a8pajmouy J1ay SENTIY Suowe juawdojanap -- s221440 |euinosd ejodselp auiddijiyd 00009 dyd Jo wnwixew s99uJN3aJ M40 Passasip
ouidiji4) sn aJeys o1 sauiddijiyd SEISIINO PRIl Jo asudiaqua pue [euoiSaJ Buizijigow Joy sai1Sarens e Jo 8unsisuod sp\40 Jo pue ‘spn40 Suiuinial
Y1IM JBYS pue awod ay3 01 eq 10} dWayds 1oddns 03 dgq pue S31 Ul syuapuadap pue yiomawe.y sjuapuadap payljenb Joy ‘s9auin1al M40 JO saljiwey
Aaya -- 9o10e4d BY3 08 peoJqe sasinu uonpaloud | YMMO Yum sawwesSoid pue saauinial | sapirodd -- aAleIIU| Azd diysiejoyds -- swwesSold | ‘s9aulnial ‘S0 PasSaAISIp
Ul JUBWAJUBAPE UO ouidi|i4 -- swweudoid BUEIENEY] ueo| |e1ads -- pung Joy Buijoojau pue ay3 4o quawdojanag diys.iejoyos Juswdojansg ‘SA\40 8utuinial ‘saauinial
9s1149dxa Jo Sulieys oing-yjijeg - pung-ixaj4 uoneisajulay uol||ig 7 Suuresy s||pjs S0 01 esodseiq Joj uoneanp3 M40 :saueplauag
wJeyd|iyd VNd SSS jueg pue] vasaL (oF ) YMMO 0JUN

ELTIVEN

9/22/2014 5:26:55 PM

Assessment_main.indd 116



117

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

1s9Aul 03 souidi|i4
SB9519A0 Joj pajowo.d
pue padojanap

aJe syuswInsul
|eldueUl Mau

-- JUaW1SaAu| elodselq

vasiL Aq paypaidoe
|ooyas Aue ul 3s1nod
|e31uyda3} IO |eUOI1BI0A

e Jo uonajdwod

a3 031 Suipes| 8s4no2 Jad
005vT dyd Jo wnwixew
-- swweJsoud diysiejoyos
uawAoldw3 Joy s|IS

Sujuiesy diysinauaidasua
‘quawaseuew
Asuow/Adeuayy| |edueuly
‘Buipeasdn pue Suij001a4
‘Buiuresy sjys :Buipjing
Ayijiqeded pue Suluiesy

-- Juauodwod awweidoid

upan

Asejes Ajyuow
uo paseq
uolINQLIU0d
Buiked siaquiaw
M40 :28esan0)

— wnwixew {000‘00€
dyd -- wnwiuin
:jJunowy ueoq

2Jn3nd

pue sue ‘Bulaauisua
‘ASojouyoa) pue 2oua|ds
Se Yons spjaly ul Anunod
Jayiow ay3 pue sourdi|i4
SE3SIDN0 UIIMIaq
Jajsuedy/a8ueyoxa
ASojouyday

pue s|iys suayiSuans
pue sazewalsAs -
awuweidoud Suoung Aely

asnods Buiainins

3Y3 404 000°ST dyd

JO 92UEBISISSE POOYI[aAI]
pue (1eah jooyas

J2d) 989|102 40} 000°0T
dyd ‘looyos ysiy Joy
000°g dyd ‘Asejuswa|a 4oy
000°S dyd Jo Bunsisuod
SM40 paseadap jo
SIOAIAINS 10§ dIYySie|oyds
-- dwwesoud dUBISISSY
POOYI[2AI] pUE uoleINp3

suo3do Juawisanul

pue juswadeuew

Asuow ‘Buiuueld

|edueuly ‘sduiaes uo
Buljjasunod ‘uondo ssauisnqg
pue diysinauasdasjua
‘pooyi|anl] quawAodwa
a8em se yons suondo
Asua-ai uo Suijjasunod
‘JuawAoldwa seassano
40 100ys}J0 ue se s|eod
wey 113y} Jo uoliezijeal
puUE UJnjaJ [enuaA
10} Buniedaud jo aduepiodwi
‘Joddns Ajiwey ‘uonew.oy
san|eA :8uljjasunod

-- Jusuodwo) awweidoid

uoljeuIquwod

1o juawAed
wns-dwnj|
‘uoisuad Ajyuow

wieydiiyd

VNd

SSS

sjueg puel

vasii

04D

YMMO

0JYN

PanjoAu| suonieziuesio

ELTIVEN

9/22/2014 5:26:56 PM

Assessment_main.indd 117



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

118

41| |J0] 03Ul
uoije8a]UIBI |NySSIIINS
© J0J S92IAIDS Suneyl|oey
pue uonewJojul

UM saaJnial

pue souidi|l] SeasIano
Suiuanias Suipinoad

UO $9SNJ0} -~ uonesSaul
-a4 pue uin}ay

awweuSoud uonesedaud
|eI20S pue SuoiINYASUI
1oddns yum Supjiomiau
‘Jeujwas Adeuad:
|erueuly ‘8 egio
Alunwwod ‘8uljjasunod
$S9UISNQ ‘(SEaSIAN0

pue |e20)) s|esayal qof -
(A13unoo-ui) uonesgajuiey

suoluaAIRIul

|eaipaw Suinbaus

seaJe uj souidl
seastano Aq paziuesio
pue pasosuods

uolssiw |ea1paw

40 10NPU0D BY3 S33e|1DEY
pue s31eulpJood

-- UoISSIW [e2IP3N

Auoeded pue ‘s||iys-ouyoal
‘Buiureuy Juswdojanap
|eunauaidaiua ‘Adesay|
|elouBUl ‘UOIIRWIOY

anjeA uo Sujuiesy apnjul
-- (931s-u0) ssaupaJsedaid
uoljeigajuiay

$90IAIS

paie[aJ wislnoy Jayio
pue sasudiaiua wslnoy
JlEWS Ul SIUBWISAUI
juesSiw a8eanooua

-~ 9AIIEI}IUI WISLINOL

uaJp|Iyd [ooYIs
ysiy pue Asejuswa|d
Apaau pue Jood Jayio

SE ||am Se SM4O Jawoy
91BUN1I0J SS3| JO UIP|IYD
Bunsisse — [eay-Aojn

Bunayiew pue
juswdo|anap 1onpoud pue
ASojouyday J0) ddue)SISSE

{s3131[19€8) 1IPaJD JBY10
pue sueo| ssauisng uieqo
01 92UB)SISSE (S11Y] JaYIelS

J0) |ended ssauisnq Joy
2oue)sissy :juswdolansp
as1dia1ua-001W

pue diysinauaidasjua

-- Juauodwod awwesdoid

sjooyds
Jaunpied jo swwesdoud
Jlwapese Supueyua
pue Suiuayiduans

ul awapede

343 yum iom pue
yoea} 0} sjeuoissajoid
pue sojwapede

JO uJnjas KU
‘awweJsSoud a8ueyoxa
uo11e2NP3 |EUOIIRIOA
pue |euoissajoid
Suinunuod -- ounyijeg

juI0d49mod
pue ‘|22x3 ‘pJom

SIAI 1] suonedijdde Jiseq
asn 03 moy uiea "Ajwey
J3Y/s1y pue M40 usamiaq
12UI91U] JO 3sn ySnouyy
deg uonesiunwwod
98puq - swwesSoud
ASojouyda ] uonewioju|

JusWAo|dwa SeasIano Jo
|e20] 4O} dIUEISISSE YdJRds

qor :3uawAojdwa aSem
- Juauodwod awweldoid

wieydiiyd

VNd

SSS

Jueg puel

vasiiL

041

YMMO

0J¥N

PanjoAu| suoneziuedig

ERTIVEN

9/22/2014 5:26:57 PM

Assessment_main.indd 118



119

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

uoljegajuial

40 Juauodwod

JlWIoU0I3 siy) ssalppe

01 103(04d BIAI0ID

M40 3y pue (0da1)
SM40 104 SawwelSoud
jusawdojanag

POOYIBAIT 4STN-YMMO
se yons sawwesgoid
paydune|-yMMO
‘Buipua| pue uoiel|ioey
UpaJsd pue Sululeny

s||1ys ‘syoafoud Sunesauasd
awodul paseq-Alunwwod
1o spafoud pooyijanl| 1oy
sawweJsoud uonesedaid
|BI20S S19NPU0d YMMO

'213 ‘Uonew.oy

anjeA ‘Buip|ing Alpeded uo
Bujureuy pue ‘Sulyaligap
$53.15 ‘Bulj|asunod

Ajwey ‘Buljjasunod

|B120S 31| SIAIDS

pue saja.1d Ajiwey M40 Jo
3 eg.o Jo sawwesSoid
egJo Ajlunwwo)

000°0T dyd 4o duessisse
pooyijanl| 10 0058

dyd yuiom 1} Japels
J13Y3 JO |leA. ued J3)I0M
passauisip/pade|dsip

-- Aeyngdeuey
eg ‘seuid-jijeg

|]ouuostad €07 ‘3344
10} paJapuaJ padiAIDS
‘uoljiw 8/°09 :2T0T
4104 ummmuzm 1$924n0Say

1[lw g dyd 01 000°00€
dyd |ieae ued juapuadap
|e83] J19Y1 JO SIBqWIBW
aJaym dgqg puesjueg
pue] yum uoljesadood
ul Aj1j19€4 UeO| -- pun4
uoljea8ajuiay uoly|ig 7

wieydiiyd

VNd

SSS

sjueg puel

vasii

04D

YMMO

0JYN

PanjoAu| suoneziuesio

ERTIVEN

9/22/2014 5:26:58 PM

Assessment_main.indd 119



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

120

SSS Alyuow
wnwixew pied
sJaquiaw pun4
-1x3|4 papinoid
awnAue apew

suolnguod

‘quawAo|dap

Suipuad

40 jooud se y30d
Aq panss) 1diadads
-9 40 D30 juasaud
03 syuesysigal
aJinbau

M INQ SWJO)
T-MO 1dadoe
os|e saydueuq
SSS |20 41paJd
Asejes Ajyauow
uo paseq
uolInglIuod
BulAed siaquisw
M40 :ssac0ud
uswj|joJul

w9y
-8uo| Joj pouad 9oe48 Jeak
-0M] JO dAISNPUI SIeDA
UDASS pue WId) JoYs

10y 1eaA auo s1 Ajuniey
*MoJ} ysed uo Suipuadap
juawAed [enuue

10 ‘Ajsenenb ‘Ajyuow
:Ajunjew ueoj pue
awAed ueoj jo a|npayds
{91k 159491Ul WNUUE/%G /.
{000°0T dyd ueys ssa|

10U aWwodul Ajyluow 18U
21e49ua3 ||Im 1ey] 123f0ud
:s309f0ud 9|qI8119 -- puny
uonesgajulay uol||ig ¢

asudiaua

ay3 Jo Juswaseuew
‘uoisinua Aayy asudiajua
ay1 Aq painbai ASojouyoay
1j199ds ‘Bujuueld ssauisng
Y1IM SpUd ‘saunjusn
$S3UISNg JO 5,01-MOYy
‘|]aA3] Bulp|ing ssaualeme
‘suondo diysinauaidaijua
‘sawwesdoud uonesdaiul
-aJ 3y} Jo syuauodwiod
|le-42A0 Y3 JO UoieIUBLIO
:8uures] uawdolanag
diysinauaidanul

dnoJ3 [edo| ay3 4oy
dnoJs |euoneusaul
a3y Aq paJeys

9q |[IM UOI1935 BUO --
Jedh 1Xau uoUaAUO)

swuweJgoud
oJng-yjijeg Jo 19npuod
ay3 sajey|ioe}

pue paw.ojul

SI'¥Nd ‘(Jeuiwas
Aep-ajoym) dyd 00s
‘(Aep-jley) dyd 00€
:(3dD) 934 Jeurwas
11BUIWSS JO WIO)

© Ul P21oNpuod s 3

JuswaJnal uodn
paJidxa aney
10e43U00 qol J1ay}
Ja1e Apejnoijued
‘aimny ayy

10} dwodul J1dy}
Jo 1ied spise 13s
03 SMJ0 SMmo|ly
"000°ST dyd

Jo upaJd Asejes
wnwixew ay}

1e SuiAed sp40
aJow a8eunodus
pue JuswiaJnal
J13Y) Joj 3Jow
aAES SIaqUIBIN

uonedIA YMMO

‘ e3ep-oiq juedydde
‘NTVS ‘ueld ssauisng
:sjusawalinbay {syasse
9|qeade8uow Jo 3sI| e 4O
JapJo ao1nIas /aseyaind
EENTLIN]

pawuuod Jo sjooud
UWgns 0] JamoJioq
ay3 saJinbau yueq

Mo} ysed 1a3foud ay3
uo Suipuadap juawAed
|enuue Jo ‘Ajsanienb
‘Alyauow :Ajunmiew
ueo| pue JuswAedau
Ueo| JO S9|NPaYds
‘000°0T dyd ueyy

SS9 10U dWOdUI Ajyjuow
91e49ua8 3snw 13foud
‘ueo| ay3 jo uopenp
ay1 Suunp paxiy wnuue
J9d %G°/ -- ueO| W)
puUE UBO| WJB) HOYS

juawdolanap astidiajua
wnipaw pue ‘|lews ‘oJoiw
Joneaung/311d/11aQ
yum uonesadood
ursomy YMMO

pue OJYN Aq papnpuod
Suiureu | uswdojanag
|eunauaidaiiug

ay1 pa1a|dwod

9ABY OYM SIaquiaw
VMMO J2WJoy 1o a0
apnpul 3|qisi|e - punyg
uoiesgajulay uol||ig ¢

$S2204d

wueydiyd

VNd

SSS

Jueg puel

vasii

o

YMMO

0JYUN

PanjoAu] suoneziuedio

ELIVEN

9/22/2014 5:26:59 PM

Assessment_main.indd 120



121

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

s1asse

s|qeadediow 4o 1sl| e Jo
JapJo sa21AI9s /aseydund
‘S19yJew pawijuod

40 jooud :Ajundas

Ueo| Joj Juswalinbai yueg

JeaA e ueyy ss9|
Jojy puny ay ul
pakeis aney 1eyy
suolNgLIuU0d

O [emeJpyim
uo pasodw| s99}
uoljeujwJal-aid
{spaau [epueuly
juasgin jo

9sed uj wns dwn|
|enJed Jo |ny

ul Jay1IL spuny
palejnwinaoe

40 [emeIpyIM
Ajiea uoy Ajdde
Aew siaquiay
:ssa20.4d
[EMEBIPYUM

1502 123f04d |10 By}

40 %08 SI UBO| WNWIXEN
1502 123f04d |e10] By

40 %02 39 p|noys Ayinba
Jamouiog 11amoJlioq
M40 3Y3 jo Suueys

1502 193f0ud -- puny
uoneugajulay uol||ig z

159J91Ul UJed
pue Junodde pun4
-IX3]4 SIaquiaw
ayj 01 pajsod aq
llim uoinqLiuod
paJinbai

3y) ssa0xa ul pred
00z dyd uey:
$59] 10U ‘QUnowe
Aue ‘pousad
9|qedidde
ay1.0} (09S'T
dyd) uonnquiuod

waeydiiyd

VNd

SSS

Jueg pueq

vasitL

[oF o}

YMMO

0JYUN

panjoAu| suoneziuesio

ELIVEN

9/22/2014 5:26:59 PM

Assessment_main.indd 121



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

122

sasinu
8unoA ayy Ajjedadsa
‘aAjoe-oud aJe sasinu
ANo 1By} paAIasqo

uonen|ens

ay3 ul ajenbapeul

3q 01 punoj sem ‘Janamoy
‘00005 dyd 0 8
9] *(%8) ulnioejnuew
pue (%zT) ssauisnqude
(%8€) 3

‘(%) S99 | 949M
s309(0ud ay] "siaxiom
000°ZT uUey) aiow oy sqof
Bunesauad pue sjenpiaipul
6099 SumyaUaqg

‘sosad uol|iw gST

dyd 40 |e303 € 4oy papuny
aJam sy0afoid 991G ‘sueo)|
ul papino.d uoljiw ZoT Ve
dyd Suijje1oy ‘panoidde
219m s109f0ad pooyjanl]
86T Wos ‘9007 Ul

(ot

uoi8ay pue g uoI3ay ‘NINYY
“4vD Ajpweu suoi8ay

anoj wouj Ajuo)

sdnoJ8 T pue (suoiday zT
wouy) s|enplAlpul 085‘T
:weJtgo.d pooy!|anI] JOT
ayijos auag 'ZT07
Aeln Jo se weiSoud
POOY!SAITYOT 243 404
pasingsip 009°2Z1°8T dyd

anissed aJe saouinoid
ay1 wouy ajdoad
‘awweJsgoud ayy
papuane pey Asayy
92U0 11 31ePaidde
[SEIEEVEI

Asy] "|npjueyl Asan
aJe Aay] "aniisod
3JE SJUBIWIOD
ay1 Jo 1SON

pajeasn
sqol T6L ‘siajiene

Z1€ ‘paldde/siamouloq
St AjySnoy "uoljjiw
98z dyd - ZT0Z/1€/8

Jo se panoidde

{53se3aJ UOI||IW TT'Z6T
dyd "3uadulis osje

aue (VMMO “ueg pue)
SpJepue)s ay) asnedaq g
-Zd 01 dAI1B[2] JUBW|IeAR
Mo -- dwwesgoud
uoljei8ajuiay

(ssauppe

1134} SE e|lUBAl 019W
asn inq ‘saduinoid ayy
woJj aJe oym sp\40 dwos
9Je 2J9Y3] 2Juls ajeandde
10U Inq 000’00E 4O [2301
- 4ON ‘000088 40 N0
0007 ‘20 U1) %O0T uey:
$s9| 1noge ‘uone|ndod
9joym ay3 03 pasedwod
Madj e Ajuo aJe 213y}
‘JuawiieAe JO swual u|

ZT0Z-TT0T 404 saueyauaq

.

nding

SOMY-YMMO 40 OJUN

1e 1@3 jo uonajdwod
‘Uuo1ed111II YO ‘ueld
ssauisng :sjusawalinbay

wueydiyd

VNd

SSS

Jueg puel

vasii

o

YMMO

0JYUN

PpanjoAu] suoneziuedio

ELIIVEN

9/22/2014 5:27:00 PM

Assessment_main.indd 122



123

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

uol|jiw ¥°0Z dyd

01 Sununowe suojjedldde
Buipuad 8ot yum ‘uoljjiw
€'6%T dyd Joj s1s9nbau 01
Bununowe ‘puny poddns
POOY![3AI| 3Y3 O pajiene
pey SIRJOM SBISIIN0
pade|dsip ZT0'€ ‘600C

JO Se {SJ9)JOM SeaSIan0
PassaJ1sip OST'T 01519211
Jie paoueApe YMMO Y3
‘600¢ 49quwa3das 03 5007
Asenuer wouy ‘sauiddijiyd
Y] UIYIIM S321}JO dJBjlaM
|euoi8aJ ay3 ul siaquisw
32410 Ajlwie pue seasiano
$J9)JOM 10} Pa12NPUOD
2Jam Adeuay| |edueuly pue
Suiureuy diysinauaidasjua
papnpul

1eY] SUOISsas Sululel)
PoOYI[aAl| pue s||Bjs £6.4°T
1ey1 panodal YMMO 341
‘800z u! ‘dn 195 uaaq pey
$9401s AJ92048 961 JO |B10}
e jey) paodal YMMO
33 ‘8007 4O PU 3y} IV

TTT'8L :(Pooy!|aAn)
oAso8auaused ‘z80°ST
:(1uswAojdwa a8em)
AeynqdeueyeySed ‘0/9°9T
:(8uipes8dn ‘Buijoolay
‘Bujuieu]) AeuesesSed
‘68€LYS :(Aoeaonpy
uonjesgajuiay) oAededseq
1600 2un[ JO Se ‘S2IIAIBS
uonesgajuial +d OJYN

O S3LIeId1JaU] JO JBqUINN

waeydiiyd

VNd

SSS

Jueg pueq

vasitL

[oF o}

YMMO

0JYUN

panjoAu| suoneziuesio

ELIVEN

9/22/2014 5:27:01 PM

Assessment_main.indd 123



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

124

VNd Jo sua1deyd usdiauoy
ay1 ySnouyy pajel|ioey aue
$9113UN0d U120} Ul S3SINU

ouldiji{ Jo} 95UI| JO [EMBUDY

001dyd

:emeSesue|\ yjijeg

‘00T dyd :994 Buissadoud
! emeSe38ue

eg,, Se umouy|
Ajuowwod ‘seauinial
10 spuesgiw swin

-1541} Y10q J0J SIDIAIDS
UOI1eIUBWINDOP-- 33}
|eulwIa} uo uondwaxa
‘Xe) |9ARJ} SB dAJDS D0

Buliy aJojaq Juswalinbal

s 49Aojdwsa ue Ajjensn ‘ased
aAnessiuiwpe Suipuad ou sey
|euoissajoud e Jey) uonesyina)
:8uipuess Jo 21ed141143)

U0I18J1}13432 10} yse (|ed0])
S91oUade SWIOS "SIdqUIdW
S11 JO UOIIEDYI1IAD pue
sJaquiaw sy Jo diysiaquiaw
VNd 3Se pP|NoMm (Juawiinidal
*3'9) sapuade swos

uoljeulWexa
ul-yjem/paseq-4a3ndwod {(S1y31)
wa1sAs uonew.oyul uonessidal
pue UolEUIWEXS 3JNSUADIT

SBISIANO SIAGWAW
40 dIYSI3qUWaW JO UOIIEIYIIBA JUBWINI0Q

(Jeurwas Aep
-3|oym) 00S dyd ‘(Aep-yey)
00€ duyd :(3dD) @94 Jeuiwas

onuayine
pue pijea aJe Sunpuasaud aJe
$1921}JO SULIBW BY] S91IIJ11IDD
2y Jay1aym Ajian ued
sjedipulid a1aym auljuo waisAs
e -- Aoualadwod Jo 91ed141149)

Jeulwas/p0T dyd — awweugold
uoieanp3 Suinuiuo) ‘seAesip

ay1 ul 31n123] Juswadeuew uied pue
an8uap se yans uoidaJ ay3 Jo yoea ul
pa3onpuod sawwesSoud d1103ds ‘snioy
|eqo|8 aya yum iseaiqe saidoy Jo 1no
aWO0J ‘apIMm-uolieu sade|d JuaIaIp Ul
3ul||aAely Ul uiny ey -- neaung Jaxyeads
paieautd {(3aam e 9ouo) sue1deyd €8

ul spuayaam Suunp Ajuein8as pajonpuod
-- uoneanpa |euolssajoud Suinunuo)

S|e1uapaJd ay} Joy paydeosdde

9q 01 uosiad 1s9q Ajiauapl ‘syuedijdde
40 spJodaJ SulAjlian -- SuljenuapaJsd
‘diysiaquiaw aAde ‘uonedpiied
SA19E JO UOIIeI1J11I3D dpinoid

0} suaquiaw Ag payse Ajjuaisisuo)

peouqe uonesnpa
|euolssajoud Suinuiuod

10} 21e1|108) saulddijiyd

9y} wouy siaxeads ‘Buisinu ul
SpUJ] JUILIND ‘PApUIIIE-|[aM
$21do] ‘sesunu Joj Jejndod
521d03 ‘34D Jo swa) ul
Suppedy Jejnolied :uoneanpa
|euoissajoud Suinuiuo)

uoneanuayine
1UWINJ0P ‘UOIIEIILIBA
auljuo ‘|lemaual auljuo
‘uonesisidau suljuo ‘uonesidde
QUI|UQ :SIIAIBS dUIlUQ

induj

uonepijen
pue uoneyIa)

[SEITHT)

wieydiiyd

Vidd

VNd

042

viod

Jdd

ELTIVEN

9/22/2014 5:27:01 PM

Assessment_main.indd 124



125

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

HOQ woJyy

91821413492 Sujuiesy

Joy aned| ‘Ayiqiie jo
9121411432 JO ddUEBNSS|
‘uonnyisul Josuods
:sjuswWaJlIinbal da3

J31n02 y3noay3 Juas Jo dnydid
‘sAep SupjJOM UDASS :8UISSa20.d
{$9J3U92 SsaUISNq [|BIN

NS Yum dn-a13 -- [emaual auljup

$S320.d

sa110891e0 03Ul
sjuedpnied SulAyissed
(sdiysmoy|ay

0] S92UdJ49jU0d

wouy) st Aeis
8uo|/1i0ys moy Janjew
ou ‘syuedpned

dA3 10} eSIA |eDads
10} syuswiaJinbal
{221J0 ulew

ul auop sassadsoud
UOIIEDILIAA JUBWIND0(Q
:awwesdoud

Jousip a8ueyox3

‘NS ul Aed ued
pasuadl| Apeauje ale oym asoy
‘pausaduod si uonedijdde se Jey
se Aed 01 spaau ‘Suissasoud Joy

DJYd 03} 08 01 Spaau Ing papoduz
uoleaiuayine Juawindoq

aAlyisod aJe syuedpiyied jo
0BQPa9)-- |00} UolBN|BAD/M
J4d Aq pa1patdde

aJe yaiym ‘uoneosnpl
|euoIssajo.d Suinunuo)

ay) Joj Jiey) ayy Aq uasoyd
aJe so1doy ‘Aepl.
paanpuo) :awwelSoid
uonesnpa Suinuiuo)

006 dyd -- wexa ayy

Joj uonesyjdde ‘uonoesues/s/
dyd — UOIIBI1}1143D ‘UOIIEDILIBA
‘uonjesisigal ‘uoljeuIWEXd
‘uonoesuedy Jad OSy

dyd ‘sieah 924y3 Jo wnwiuiw
‘1eaA/0ST dyd :lemausy

e s}y2uaq ||e Janod Apealje
$994 {000'ST-000°S ‘SIaqidW
awi 341] ‘00t dyd Aed o3 pasu
sJaquaw Jengas -- Asejunjop
'YNd 01 diysiaquia |y

AJojepuew jou ‘sjeuoissajoid
01 PIPUBIXD/P3IBHO 3IIAISS 13dD

Suisinp jo pieog ay3 01
paisanbai yNd ‘uoljeuiwexa
INSUBII| S,854NU IS41Y

3U1 VS 3y ul paielioe} YNd

Anunos
3y} 3PISINO SWEXa INSuIdI]

wueydiiyd

Vidd

VNd

042

viod

Jdd

ELTIVEN

9/22/2014 5:27:02 PM

Assessment_main.indd 125



Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

126

sJaquiaw s} Aq paaiadal
|l@M — swwesSoud uoneanp3 Suinunuo)

00SL --T10T

‘299'€ -~ TTOT ‘T¥¥'TT -- 0T0T
pajiews pue passado.d ‘Bulj-uo
1 Sunjew o3 suejd yuM :(sasinu)
SUOIEJIJLIA PJeoq 91elS

nding

921}J0-01-221}J0

‘sAep Supjiom uanas :3uissadoud
‘sauiddijiyd aya ui sanneas
Aq auop Ajjensn juawAed

pue 1ySnouq swJoy ‘Juesisigal
3Y1 JO S|eI3UIPaII pUE 3SUD]|
3y1 $912211UBYINE PUB SBLLIBA
2¥d {(D¥d) AduaSe Suisuady|
9y} Aq dn paj|1 ‘wJoy e anss|
1M Buisuadi| AJuno) :sasunu
JOJ UOIIEDILIA pJeOq 91e1S

sauiddi|iyd ay1 Jano |[e s|jew
INIS 03 08 OS|e ued 1ng JYd 01 08
198uo| ou |Im Aay] "uonedydde
pue ‘uonesisidal ‘lemaual Joy
BDIAJBS BUI|UO - IS YUM YOIN
{15e) )1 9EW 0} Pazi|ejuadap
ApeaJje s| $59204d :uonesiSay

wieydiiyd

V1ldd

VNd

042

viod

Jdd

ELTTVEN

9/22/2014 5:27:03 PM

Assessment_main.indd 126



127

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

walsAs

Buppdea] M40 IsIssy|14 2Sa ‘Ajiwey ay) 01 $921AI9s Bulj|asunod
‘Buijjos-Aed -- s921MI9s D11S-UO ‘sidAojdwia/siuedljdde

104 $355920.d JUBWIHINIDAI pajewolne ue paldope ‘pakojdap
pue pa123|as aJe payyljenb ay1 AjuQ "sainpado.d uoida|as
pue JuawW1INJdaJ Jo pJepuels ysiy e pardope ‘a9) Juswadeld
0U {9140} JO 3YD|U 133JEW PUB [9pPOW JUBWIINJIAI e pardopy

JU3WAO|dWa-34 UO UOIIBWLIOJU] ‘SIaqWIaW 40}
S1se|q SINS ‘sJagquiaw 4oy spia|e qof quawasipianpe [eiod gol
“JUBWIBSIIIBAPE JULIASMBN :SBWAYIS UOIJEUIWDSSIP UOIBWLIOJU]

(euryd) uemie] pue (YSH-HOW ) elqely Ipnes

40 wop3uny ay3 ‘(vd3dr) ueder ‘(wa3sAs Hwiad JuswAhojdw3)
B340} YInos se yons salilunod Jayio yum jusawaaJge |eJa3e|iq pue
Juswade|d JuawuIaA0S YSnoJyl JUsW]INIIS UMO J19Y] 19NPU0d
Asy1 ‘v30d 40 (9d9) Yduelg Juswade|d JUSWUIBA0D 3yl y3noayy
39U qor|iyd ySnouyy peoage saniunyioddo qol jo uonowoud 309
-370Q Yyum diysiaupied pue sno ySnoay] :siiey qol jo 1onpuo)

aJnsodxa Joj [eydsoy Aseipian
@1eAld 01 1ySnouq a.e s3ualj ‘syUBWI|) uyor Aq
pajuawa|dwi $93) ou Jo swalsAs SuiSieyd ay3 smojjo4

921JJ0 a3 031 08 sjuedyjdde ayy
40 %0% Ajuo ‘ASojouydal 924n0s uado JO 3sN -- SIIIAIDS BUI|UQ

$321440 3}||9IES XIS PUE ‘SHUN P|314 UOISUIIXD
|euoi8a. 4noy {S321440 [BUOISI 3343 ‘D10 [BJIUSI BUQ SAPO

Asejes 21seq Jo yluow auo si a81eyd wnwiul ‘Alejes
159Y81Y Y1 Jo % Aq sjual|d 981eYD "S99) JUBWIINIBI
153y81y ay1 aAey ‘pue|ul4 pue ‘epeue) ‘1se3

3|PPIA ‘S1BIS PAIUN BJE SBJR JUBWIINIIBI BAIY

599 Juawade|d %0z-%ST Aed

03 paau isnf ‘sadintas BulAed jou aue eyl sjualjd aney ‘sapuase
|eaipaw panoidde-y3Qd Jaulied aney -- SAIIAISS [BIIPAW

Aed 01 paau Aayi ‘3344 Joj papino.d $321AI9S Sul||aSUN0d pue
‘Buljjou-Aed ‘waisAs Sudeal [eqo|S ‘SIIIAISS BUIUO (SIIIAIDS
|e42ua8 ‘s921A195 SuliaauIBuD ‘SIIAILS [BIIPIIA :98e19A0D)

SpuN4 40O WOJ) PALIDP BB SIIIAIDS J0) 198pNg YIOd «
00 -- sapuase
paaiy (00T — emeSeSue|Apjijeg ‘00T -- 994 Su1ssa204d :994 Suisuadl]

JUBWIINIIDI JDHIOM DJBI Y}|eay sadeuew 7

AJUQ ‘spJepueis SUaW[) UYor ayl SMoj|o4 ‘sajuedwod
|euoleU-I}|NW 0} SJ91eD ! Sjualjd Aq papinoad

aJe JuawAed "3344 Joj papinoid si 921AIDS Alan]

sqol seasiano Suljiy syuedijdde uo sadiAIRS
juawaoe|d ‘si9Ao|dwa SeasIaN0 JO SpaaU Jamoduew apInoid

pasojasip aq 03
papaau uoilewIouUl paquIsad 3yl mojjoy Aay3 J1 33s 03 sapuade
JUBWIINIOR WOJ) SIUBWSITIDAPE JOJIUOW OS[e ABY] 'Sa21j40 J1IaY)
JO 9PISINO M3IAIBIUI 0] WiBY) Jo) SJaAojdwa ‘sajpuale JuawlinidRL
03 Jwuad apinoud -- uonen8as pue SuisuadI] sJaNIdAL

|1e8a)j1 3sure8e usiedwed uorewojul djowoud ‘siahojdwa

uS19.04 pue S312UISe JUBWIINIIAI JO) ASUIDI| JO IIUENSS|

ndu|

jusawiiniay

s1PYI0

s19p|Ingyess 103

sa1

V3iod

PaAjoAu| suoneziuesio

ELTIVEN

9/22/2014 5:27:03 PM

Assessment_main.indd 127



ippines

Assessment of the Existing Services for Skilled Migrant Workers in the Phil

128

uemie] ui wm_:mQEOU m:_‘_:uumt‘d:m—t r_w:Q‘_r_u €G€ pue YSHI-HOW
UBN0JYY 95T Y ‘VdIdr YSN0IY 8TT ‘Sd3 S,83403 YInoS ysnouyy
268°T :5qof 6159 |11} 01 3|qe Sem Y3Od JO dg9 ‘Paydune| si

11 92UIS 0TOT J0 SV :awweloud Suly JUSWUISA0S 0] JUBWUISA0D

inding
(jed1pawiesed 9%gz pue s3sINU 40} %59) PaMauaJ 0 PaNUIIUOD JOM 10BJIUOD
BW %6€ :(2T0Z-200T) paAojdap |eroL JuswAo|dwa asoym saJ1yaJ Joj sadueled|d £5/08. PaNSS! -- 0TOT
Ajtep @130 utew v30d Aq pansas
sa1epipued 0/-09 o aSesane ue 0] Sualed ‘Aep e u| 000°06 :9seqeiep ay) ul uole|ndod juedljddy 9Je S1UBID 0O0'S Se Auew Se pue sjuald 000‘E Jo aSesane uy
padojanap Ajysiy ase sme|
Jnoge| ‘@1e1308au 0] paiamodwa aJe S|eUoISSa)0Id Panoiduwl dwi}
8U1SS920.4 SIUBWINIOQ ‘UOIEIIUAYINY 3y} JAN0 sa|ny "pooy ‘SuISpo| pue pieoq ‘dieyie ‘uoesuadwod
Asunod ayi 03 Sujuinial uodn JuswAojdapas 1UBWNJ0(Q ‘uolleulwexd [eIIP3IA {(P224N0SIN0) Wexa SIDNIOM ‘SalIe|eS :(SpJepuels JuawAojdwa wnwiuiw)
104 pagieyd J0u aJe s394 :90uelSISSe JuawWAo|dap-150d J139wo.d {UoNBWIIUOD 13440 qor :8ulssad04d JUaWIINIIRY spJepuels JuawAo|dwa jo SuidS Jo uoidUNy e dAeY Y30d
91IS-UO dALLIE SJ9XJOM 3J0J9q Sjuswasuele
Aseujwijaud ‘siaxiom J1ayy Joy sawwesSoud Suipieoq
-UO UMO 191 Op Ued Aay] 1ey3 os siaAojdwa yum apis $53301d

-Ag-apIs Y4OM ‘@oUeISISSE J0) SN[ JO 19BIUOD Julod
{s9]epIPUED PUE SIUD]|I 393D 0] BYIS UO }ISIA Je[NSal
SuiAed ‘syuaip yum yanoy ui Suidaay -- pamojjoy Sulaq
9.E 10BJIU0D JO SWUS] JI SUI0OT :SISXIOM JO SULIOLUOIA

auljuo
SUOP 3JE SUOIIEIUBWNIOP PUE SUOIEBSUEBI] (SIDIAIDS BUIUQ

|2 [ea1paw palipaldde Assequia 10 ¥30d
y8nouy auop -- [ea1paw ‘esiA :8ulssadoad Jusawalinbay

panoidde aq
U0D pue swJd) ‘Buisuadl| ‘syuswalinbal samoduew
{010d Aq panoidde aq |j1m pa1a|dwod aq 03 SUBWNIOP
‘syuedijdde 1oy s1youaq ‘994 JO SWID Ul 1599 9y Suniesd
$19pJ0 qol 94n2as siaAojdwa ‘siaulied s) Jo spiepuels
uonejuawnoop Ajdwod siahojdw3 :s1apJio qof Buundas

s1splinqyess 1a3

sa1

v3iod

PaAjoAu| suonieziuediQ

ELTIVEN

9/22/2014 5:27:04 PM

Assessment_main.indd 128



129

Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

600Z
wouy 0TOZ Ul dwinl %9°8T € “€£T'26T Paydeas Ailsidas v3od ays
ul panau syuedjjdde-4ayiom Jo Jaquinu Suinsal sy "apimuoiieu

pa12npu0d 243M sJiey ol ZTS'T JO [e101 ‘0TOT Ul :Sdiej qof

9/22/2014 5:27:05 PM

Assessment_main.indd 129



Assessment of the Existing Services for Skilled Migrant Workers in the Philippines

130

Papaadxa sem QTOT 4O 984902 |[BISAQ "suoiSaJ d1ydeiS0as unoy ay3 Suowe pPapIAIp 34 ||IM Ydiym ‘durjaseq Suipiels ayl st 000“TTY -- 000°68S
SS3| UOI|[IW T YyHM ‘NS1p 3sa1e3U 3Y3 03 40 SuIPUNOI ‘000‘68S 4O 0ES 635 :UONEIISISAI AVO 0TOZ Y} WOy SjuessiS8al AYO ‘SIuesisi8al AYO uol|ilw T :€TOT 404
1981e3 9Y3 ‘600°2TT :ZTOT 3ISN8ne 4O se sjueslsi8al AYO MaU JO "Ou [0} {(%96°9¢) €ZE‘EST :0TOZ Sulinp 1n0-uin |30} ‘0E8‘68S :0TOT 404 SI9I0N 931UdSqE |30 |

indino

UOI1BUIWISSIP UOIIBWLIOLUI {Y2BDJIN0 ‘UoIle.]siZal 91is-Uo pue ajiqow ‘s1a8.e) Jo uonesisiday :usiaioy

pa198.e) aue souldi|i4 /m sa11unod Oz dol 8yl Jo %0T D3I1IN0D/M Suluiesy AduaBe-iajul ‘Sululel] 1e1ie1a103s 1984e] 196 :|ed0]

$S320.d

$3131403[90 348 OYM ‘siopessequie AYQ OS|e aJe aJay] "diysiosuods JuUaAS ‘}seapeoud }aam e sawiy €-2 “(Ng9I-Sav)
|ouuey) ouidiji4 YL :UOIIRUIWASSIP UOIIBWIOUI JOJ (SN0 JeINSU0) ‘Duiey-sues] duiddijiyd “D0SINY ‘YI0d04D “D3T1IN0D ‘VIVN -- uoneslsiSal 104 :siauled

(3s0d Jad weay uew-omy) ‘Aiunod Jad saijAlde Ady Yy sapuey 1eyl wea| Suijo/ 993uasqy SeasanQ ue sey (|e3o} ul sysod
06) 3s0d yoea ‘a43uad uoljesisidal [20] Y819 JO |e10) B BJe 3J3Y] "910A 0] PaSeIN0IUD Je ||y "1 YNVISY ‘DIT1IN0D ‘Duliely-sues] auiddijiyd DOSIAY ‘VIVN
‘V30d :@pnjoul aJ1uad uoneulsi8al (0] {3sod Jad saulyoew oM} ‘uolj|iw U0 1. SI YdIym ‘souldi|l4 SEaSIIA0 JO %0 T--- SUOII3S £TOT 104 1284e] :198.1e] 98e49n0D)

AJeun|oA si SUIOA 934 I 92IAJBS JO 150D {(peouqe pue Ajjedo| suoiesado) Ajjenuue uoljjiw 95-9¢ dyd :1502 uonesado

indu)

AVO

s13Yy10

AVO-Vid

panjonu] suoneziuesio

ELTINETS

9/22/2014 5:27:05 PM

Assessment_main.indd 130



ISBN: 9789221289067
9789221289074 (web pdf)

This project is funded by the European Union This project is implemented by the International Labour Organization

£ e won  DECENT WORK

'AcrROSS BORDERS

D5 (NDIA ® PHILIPPINES ® VIETNAM A better world starts here.

cover.indd 2 9/22/2014 5:16:17 PM




	cover
	Assessment_title page
	Assessment_preliminary
	Assessment_main
	cover

