
What is the ILO Global Programme on Financial Education?  

 

The ILO has been working for more than a decade in the financial education area. The ILO 

Global Programme on Financial Education is a holistic programme addressing policy 

dialogue and capacity building at all levels. It works with policymakers, meso-level training 

providers and multipliers, as well as directly with beneficiaries. More specifically:  

• At the macro level, the Programme provides the necessary technical assistance and 

tools to support national governments in framing country-wide Financial Education 

strategies with national partners. The Programme also supports them in the technical 

adaptation of Financial Education programmes to reach various vulnerable groups, 

using different outreach models.  

• At the meso level, the Programme builds the capacity of national partners and 

multipliers to implement and monitor National Plans on Financial Education, and 

encourages the integration of the ILO Financial Education curriculum into local training 

offerings and ongoing projects. The Programme also invites them to innovate and 

disseminate ILO Financial Education curricula into alternative delivery channels, 

including mobile-based information sharing platforms, videos, SMS, apps, among 

others.  

• At the local level, the Programme supports the roll-out of ILO Financial Education 

trainings and the expansion of its outreach. The Programme also supports the 

development of specific material adaptations to fit the country context and the needs 

of the various target groups.  

The ILO Global Programme on Financial Education also performs research activities and 

impact assessment studies to fine-tune the content of its training materials and refine its 

policy advice to national financial institutions.  

 

 

https://www.ilo.org/empent/areas/social-finance/events/WCMS_646897/lang--en/index.htm
https://www.ilo.org/empent/areas/social-finance/events/WCMS_646897/lang--en/index.htm
https://www.ilo.org/empent/areas/social-finance/WCMS_729750/lang--en/index.htm
https://www.ilo.org/empent/areas/social-finance/WCMS_714257/lang--en/index.htm


 
The ILO Global Programme on Financial Education in a nutshell 

 

The ILO Global Programme on Financial Education has trained over 100,000+ low-income 

vulnerable populations around the globe, through an international network of more than 

500+ trainers.  

 

The ILO Global Programme on Financial Education is largely praised for the quality of its 

Financial Education training materials, especially for their ease of use, adaptability to 

various contexts and target groups (including low-income women and men, youth, 

migrants, entrepreneurs and small businesses, farmers and workers), as well as the breadth 

of their technical content, adequately meeting both trainers’ and trainees’ needs.  

 

The world-class delivery of the ILO Financial Education trainings is partly due to its strict 

certification system, ensuring a premium quality of trainings of beneficiaries, as well as by 

its global database, the ILO Financial Education Portal, which has generated an interactive 

community of practice, closely monitoring the progress of ILO Financial Education trainings 

worldwide and allowing for constant improvements in delivery.  

 

Want to learn more about Financial Education? Take our e-learning course!  

Download ILO Financial Education trainees’ booklets from our website!  

Contact us at socialfinance@ilo.org  for trainers’ manuals and further information. 

 
  

https://www.ilo.org/pls/feportal/f?p=48001:LOGIN::::::
https://www.ilo.org/empent/areas/social-finance/WCMS_739621/lang--en/index.htm
https://www.ilo.org/empent/areas/social-finance/WCMS_751621/lang--en/index.htm
mailto:socialfinance@ilo.org


Why work with the ILO Global Programme on Financial Education?  
 
Limited financial literacy is a critical constraint in most development contexts, and is often one 

of the root causes of vulnerable groups’ limited incomes. Therefore, financial education is a 

vital element to integrate to livelihoods, SME development or entrepreneurship projects 

and a valuable component to complement other access to finance interventions.  

ILO Financial Education training materials are designed following a participatory approach and 

are suitable to both adult learners and those with limited formal education. The Programme 

was developed to fit the needs of various partner agencies, with the ability to reach a wide 

range of vulnerable groups thanks to its modularity.   

 PARTICIPATORY – The ILO Financial Education training materials are designed in a 

participatory way, with a wide range of stakeholders, to allow for the adequate 

adaptation of the technical content to various contexts and target groups, thus 

ensuring the trainings’ usability and effectiveness.  

 QUALITATIVE – The ILO Financial Education training materials include a range of 

practical topics, including budget planning, savings management, prudent spending, 

wise borrowing and risk management, essential to building a solid basis of financial 

skills, relevant to all types of vulnerable groups.   

 INTERACTIVE – ILO Financial Education trainings are delivered through a wide range of 

hands-on techniques including role-plays, relatable case studies, brainstorming, and 

small group discussions, participating to build an immersive learning experience. The 

curricula are designed to be delivered through individual sessions, classroom settings 

or online.   

 INNOVATIVE – Partners of ILO Financial Education can adapt the length of the training 

programme to the needs and availability of their target groups. This modular approach 

eases the development of adapted ILO Financial Education training materials to other 

dissemination channels such as videos, podcasts, street theatre, and SMS campaigns.   

 SUSTAINABLE – Supporting governments to design their Financial Education national 

strategy and facilitating training through national partners allows the Programme to 

embed its training curricula nationally, ensuring the long-lasting sustainability of the 

training delivery in the country. In addition, using a multiplier model, the ILO Global 

Programme on Financial Education ensures the sufficient quality of its Financial 

Education trainings when replicated by trainers, thanks to a thorough and strict 

certification model.  

 

Want to learn more about Financial Education? Take our e-learning course!  

Download ILO Financial Education trainees’ booklets from our website!  

Contact us at socialfinance@ilo.org  for trainers’ manuals and further information. 

https://www.ilo.org/empent/areas/social-finance/WCMS_739621/lang--en/index.htm
https://www.ilo.org/empent/areas/social-finance/WCMS_751621/lang--en/index.htm
mailto:socialfinance@ilo.org


What are the ILO Financial Education training materials?  

 

The ILO Financial education training 

materials are a series of materials designed 

to teach financial knowledge and 

management skills to vulnerable groups. 

They have been developed by the ILO Social 

Finance Programme. An inventory of the 

ILO Financial Education training materials is 

available at the end of this leaflet and 

displays an overview of the materials’ 

topics, countries, and languages already 

developed by the ILO Global Programme on 

Financial Education.  

 

What do we strive for? 

The major objectives of the ILO Global Financial Education programme are to:  

 Equip future trainers with adequate knowledge and skills in finance, to give them the 

keys to support vulnerable groups make more informed financial decisions.  

 Strengthen the resilience of vulnerable groups by upgrading their financial literacy 

levels, and encouraging them to use adequate products and services, appropriately 

meeting their needs, throughout their financial journey.  

 

Who do we work with?   

The ILO Financial Education partners encompass a wide range of public and private 

stakeholders interacting or willing to engage with vulnerable groups. They range from 

development organisations, NGOs, government agencies and central banks, to business 

development service providers, microfinance institutions, trade unions, insurance agents, and 

rural extension officers. In addition to collaborating with its partners, the ILO Global 

Programme on Financial Education works alongside:  

 Direct beneficiaries include potential and certified trainers from ILO Financial 

Education partner agencies and national counterparts.  

 Ultimate beneficiaries, including vulnerable groups not limited to low-income women 

and men, youth, migrants, entrepreneurs and small businesses, farmers and workers.  

 

Want to learn more about Financial Education? Take our e-learning course!  

Download ILO Financial Education trainees’ booklets from our website!  

Contact us at socialfinance@ilo.org  for trainers’ manuals and further information. 

https://www.ilo.org/wcmsp5/groups/public/---ed_emp/documents/instructionalmaterial/wcms_396578.pdf
https://www.ilo.org/empent/areas/social-finance/WCMS_739621/lang--en/index.htm
https://www.ilo.org/empent/areas/social-finance/WCMS_751621/lang--en/index.htm
mailto:socialfinance@ilo.org


Contents of the ILO Financial Education for Philippine MSMEs  

 

Modules and Training Sessions 

Introduction: What is financial education? 

MODULE A: Set financial goals 

Session A.1. Set short- and long-term goals and a plan to achieve them 

Session A.2. Communicate with confidence 

MODULE B: Manage money wisely 

Session B.1. Be a smart spender 

Session B.2. Create a Budget 

Session B.3. Keep track of your budget 

Session B.4. Keep a financial record to manage your money 

MODULE C: Understand savings products 

Session C.1. Compare savings methods 

Session C.2. Choose a savings product 

MODULE D: Use credit facilities and avoid over-indebtedness 

Session D.1. Compare financing options 

Session D.2. Borrow: Choose a credit product 

Session D.3. Understand the costs of a credit product 

Session D.4. The dangers of default and over-indebtedness 

MODULE E: Choose means of payment and money transfer products 

Session E.1. Understand means of payment and use them safely 

Session E.2. Learn about money transfer operators 

Session E.3. How to send and receive money 

MODULE F: Establish good relations with financial institutions 

Session F.1. Get to know financial institutions 

Session F.2. How to use financial institutions with confidence 

MODULE G: Understand risks and how to protect ourselves 

Session G.1. Understand risks and how to protect ourselves 

Session G.2. Introduction to insurance 

Session G.3. How to use an insurance policy 

Session G.4. Make the right choice of insurance product 

Concluding session Action plan and assessment 

 

Want to learn more about Financial Education? Take our e-learning course!  

Download ILO Financial Education trainees’ booklets from our website!  

Contact us at socialfinance@ilo.org  for trainers’ manuals and further information. 
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