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1. Background  
 

Violence and harassment in the world of work, including sexual harassment, is a serious 

human right issue that negatively affects individuals, workplaces and society at large. It is a 

major barrier for women and men in accessing and keeping decent and productive work. 

Preventing and addressing violence and harassment in the world of work constitutes an 

important area of ILO’s work. In June 2019, the ILO adopted the Violence and Harassment 

Convention No. 190 and its accompanying Recommendation No.206. These instruments are 

the first international labour standards concerning violence and harassment in the world of 

work, and recognize the right of everyone to a world of work free from violence and 

harassment. Such right has never before been clearly articulated in an international treaty. 

 

In Nepal, progress has been made in preventing violence and harassment in the world of work 

with focus on sexual harassment. The Sexual Harassment at Workplace Prevention Act, 2015 

(2071) came into effect on 20 February 2015. There are also increasing awareness and calls 

for stronger action to address sexual harassment among general public. Employers’ and 

workers’ organizations have carried out activities such as training and awareness raising to 

prevent sexual harassment. However, violence and harassment, especially against women 

remains pervasive in Nepal according to experiences shared by organizations working on 

human rights and women’s empowerment.  

 

What their experiences as well as small-scale studies indicate is also that those women who 

experience violence and harassment rarely report it or share their experience with others for 

the fear of facing further negative consequences (e.g. loss of job and income, bad reputation, 

further discrimination, blaming). Generally people are also not aware of where they can 

report their case and seek support as per the Sexual Harassment Law. Therefore, reporting of 

a case to seek justice is extremely rare, and the lack of reported cases is perceived as “no 

problem of sexual harassment” in the mind of those who have important roles and 

responsibilities in preventing and responding to violence and harassment in the world of 

work. As a result, there has been limited progress in building and strengthening mechanisms 

to prevent and address violence and harassment in the world of work.  

 

To promote the world of work free from violence and harassment for all, relevant 

stakeholders need to be proactive in taking necessary steps to prevent and address violence 

and harassment in the world of work such as raising awareness on unacceptable behaviours, 

providing necessary training to effectively respond to violence and harassment, and building 

or strengthening complaint mechanisms and procedures. Another important area of work is 



to collect information to understand incidences and dimensions of violence and harassment 

in the world of work, so that the information collected can be used to design and implement 

appropriate measures to prevent and address violence and harassment in the world of work.  

 

In this context, the ILO Country Office in Nepal is planning a survey to understand how 

violence and harassment manifests in the world of work in Nepal, and is looking for a 

consultant/institution to conduct the survey on violence and harassment in the world of work.  

 

2. Objective of the Survey 
 

The objectives of the survey are to:  

• Understand how violence and harassment manifests in the world of work  

• Understand dimensions/forms of violence and harassment in the world of work 

• Identify the factors or situations that may lead to/increase the exposure to or prevent 

incidences of violence and harassment in the world of work 

• Understand challenges in reporting and seeking justice in cases of violence and 

harassment in the world of work 

• Identify successful strategies in responding to violence and harassment in the world 

of work.  

 

This activity also aims to contribute to raise awareness on violence and harassment, and 

promote regular information collection on violence and harassment among relevant 

stakeholders to support their work in creating the world of work free from violence and 

harassment.  

 

3. Scope 
 

The target population of this survey will be workers and other actors in select sectors in Nepal 

including:  

• Employees as defined by national law 

• Persons at work irrespective of their contractual status, persons in training, including 

interns and apprentices, workers whose employment has been terminated, 

volunteers, jobseekers and job applicants, and individuals exercising the authority, 

duties and responsibility of an employer.  

 

The survey aims to cover at least 1000 respondents.   

 

This survey is not intended to identify the prevalence rate of violence and harassment or 

present nationally representative data related to violence and harassment.  It aims to 

understand the nature and  incidences of violence and harassment in selected working 

areas/sectors. 

 

Specific geographical areas or sectors to be surveyed will be determined in close consultation 

with relevant partners.  

 



4. Methodologies 
The survey will collect information through:  

• Self-administered questionnaire (online or hard copies), and semi-assisted or assisted 

as appropriate.  

• Focus group discussions with select workers  

• In-depth interviews  with workers 

• Interviews with concerned government and non-government officials including 

lawyers working in the areas of addressing violence and harassment.  

 

The ILO Country Office in Nepal is currently in touch with ILO constituents (government, 

employers’ organizations and workers’ organizations) to finalize the exact scope of the survey. 

Once the scope is finalized, the ILO and the selected consultant will discuss and agree on 

strategies and steps in reaching the targeted respondents and collecting information from 

them.  

 

5. Scope of the Assignment 
 

Under the technical supervision of the Gender Specialist and the Statistician, ILO Decent Work 

Team for South Asia in New Delhi and in close consultation and coordination with the ILO 

Country Office for Nepal and the ILO GENDER HQ, the consultant will be required to:  

 

• Carry out meetings/consultations with relevant stakeholders in the process of 

finalizing the scope for the survey and designing of a questionnaire including trade 

unions and employers organisations,  

• Carry out a desk review of available literature related to violence and harassment 

(including the review of available survey questionnaires on violence and harassment) 

• Design and finalize research methodology, sampling and analysis plan, research tools 

such as a questionnaire (in English and Nepali) for the survey and prepare forms as 

appropriate (e.g. online and hard copy) in consultation with ILO. 

• Engage, train, coordinate and supervise researchers to support data collection as 

appropriate 

• Administer the survey  in collaboration with relevant stakeholders  

• Conduct focus group discussions and interviews as appropriate 

• Collect the survey questionnaires in collaboration with relevant stakeholders 

• Enter and analyse data, compile  findings and prepare a report 

• Present the findings to relevant stakeholders during a workshop 

• Prepare a report on good practices and lessons in carrying out a survey on violence 

and harassment based on the experience from this survey.  

 

6. Key deliverables  
 

The researcher is required to produce the following deliverables: 

 

1. Inception report which will include the detailing of survey design, methodology, 

sampling, indicators, tools, work plan/ schedule to carry out the assignment. This 

will be developed and finalized in consultation with ILO.  



 

2. Survey plan with a detailed sampling and data collection plan, management 

protocol and quality assurance plan to be applied for survey at various levels 

3.  Survey tools (questionnaire, list of key guiding questions for focus group 

discussions and interviews as appropriate) 

4. Conduct the survey 

5. Proceedings of  and meetings/consultations with relevant stakeholders 

6. A report of survey findings including analysis of data, and a report/section on good 

practices and lessons in carrying out a survey. The researcher is free to use any 

detailed method of reporting however the Survey Report should contain at least 

the following: 

 

i. Title Page 

ii. List of acronyms and abbreviations 

iii. Table of contents, including list of annexes 

iv. Introduction: background and context of the survey 

v. Purpose of the survey 

vi. Key questions and scope of the survey with information on limitations and 

delimitations 

vii. Approach and methodology 

viii. Findings (Analysis and good practices) 

ix. Explanation of findings and interpretation  

x. Conclusions 

xi. Recommendations 

xii. Lessons in terms of conducting survey and alternatives 

xiii. Other supporting documents should be annexed 

 

7. Schedule, key tasks, deliverables, proposed working days and payment 
 

The estimated number of days for this consultancy is 40 days spread over 3 months between 

October and December 2019. 

 

 Key Tasks and Deliverables No. of 

days 

% of 

Payment 

1 Initial meeting with the ILO to agree on the overall plan and ways 

of working.  

1 20% 

2 Desk review of relevant materials 3 

3 Development of detailed survey plan (including information about 

respondents for the survey questionnaire, list of stakeholders for 

focus group discussions or interviews as appropriate, etc) and a 

draft report outline 

3 



 Key Tasks and Deliverables No. of 

days 

% of 

Payment 

4 Development, testing and finalization of survey tools (survey 

questionnaire, key guiding questions, guidelines for interviews, 

etc) 

4 50% 

5 Administration of the survey, and other data collection as 

appropriate  

12 

6 Data entry and analysis, and preparation of tables of key data (raw 

data and key data in tables) 

5 

7 Drafting of a report   5 

8 Preparation for the workshop to presenting key findings to the 

relevant stakeholders 

1 

9 Presentation of findings to the relevant stakeholders in a workshop 1 

10 Finalization of the report including an executive summary, 

incorporating comments from the ILO HQ GENDER, ILO DWT SA 

and ILO Country Office for Nepal 

3 30% 

13 Preparation and finalization of a report on good practices and 

lessons from the survey on violence and harassment in the 

selected sector (s) in Nepal 

2 

 Total 40 100 

 

 

8. Required qualifications   
 

The assignment should be carried out by an institution with members with relevant expertise 

or an individual consultant who can mobilize and work with team members to complete the 

tasks.  

 

The institution or a team of consultants should at least have the following qualifications:  

 

Education: Advanced university degree in social sciences, public administration, economics 

or statistics with technical expertise in the field of gender equality.   

 

Experience:  

• A minimum of three years of experience in working on gender issues in the world of 

work with strong focus on addressing violence and harassment 

• Experience in carrying out quantitative and qualitative research or surveys. Experience 

in the field of violence and harassment, gender, is an advantage.  

• Experience in producing high quality reports in English and Nepali 

 

Qualifications:  



• Excellent understanding of situations related to discrimination based on various 

grounds (sex, religion, caste, etc) in Nepal 

• Excellent analytical and writing skills in English and Nepali 

• Solid understanding and skills on qualitative and quantitative research methods 

• Excellent coordination skills 

• Good communication skills in both English and Nepali 

• Ability to use a variety of computer applications and software to carry out data 

collection and analysis 

 

Languages: Excellent command of English and Nepali.  

 

9. Submission of proposals 
 

The ILO invites technical and financial proposals from qualified consultant (individual, a team 

of consultants or institute) to implement the assignment. Technically and financially qualified 

consultant will be awarded an agreement as per ILO rules and regulations.  

The technical proposal should be submitted using the form (Annex 1) and should include at 

least the following information:  

• Your qualification for carrying out this assignment, including academic background, 

work experience, reference to relevant work done in the past.  

• Your proposal for defining the survey scope (e.g. sector, geographical areas, groups) 

and justification for selection 

• How you plan to reach the respondents and collect information 

• Timeline (timing and the number of days required) for completing the overall 

assignment  

• Any other information that would be useful for the selection of the consultant.  

 

The consultant, in financial proposal, may include estimated cost deemed necessary for 

conducting surveys and other data collection as appropriate. The cost will be reimbursed 

based on actual cost upon the submission of receipts in accordance with ILO rules and 

regulations.  

 

 

 

 

 

 

 



 

 

 

 

 

 

 

ANNEX – 1: Template for Technical and Financial Proposal  

Name of the Applicant: 

Address: 

Phone: 

Email: 

Proposal Outline Description   Remarks 

Research Title  As given in the TOR  

Brief background  and 

statement of problem  

As given in the TOR 

Provide what kind of literature  

Max ½ 

page  

 Qualification and 

experience 

Your qualification for carrying out this 

assignment, including academic background, 

work experience, reference to relevant work 

done in the past. 

 

Research question, aim 

and objectives 

Provide a few  key research questions based on 

the TOR.  

 

Survey design  Provide a brief description of the applicant’s 

suggested approach and methodology for the 

survey, including your proposal for defining the 

survey scope (e.g. sector, geographical areas, 

groups) and justification for selection 

 

Study population and 

sampling 

Tentative study population and sampling  size to 

meet the objective of the study 

 

Data collection methods 

and instruments 

Explain further how to collect data and 

information as per the suggested methodology as 

given below or add more if necessary. 

• Self-administered questionnaire (online or 

hard copies), and semi-assisted or assisted 

as appropriate.  

• Focus group discussions with select 

workers  

 



• In-depth interviews  with workers 

• Interview with concerned government and 

non-government officials including 

lawyers working in this sector 

Mechanisms to assure the 

quality of the study – e.g. 

control of bias, safe 

storage of data 

  

Ethical considerations   

Study period - Timetable 

for completion of the 

study 

  

 

Resources required for the study  

Breakdown  Per day/meeting  Total  

Research   Fee including the 

cost of administrators 

  

Training to administrators 

 

  

Consultation meetings   

Any other   

Total    

The cost of  other items other than the fee of the Researcher  will be reimbursed based on 

actual cost upon the submission of receipts in accordance with ILO rules and regulations. 


