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Spaces, Opportunities and Treatment for Persons with Disabilities

The International Day for Persons with Disabilities
Disability video diaries: 

In conjunction with the commemoration of the International Day for Persons 
with Disabilities, ILO in collaboration with Kampung Halaman Foundation (YKH), 
organized a series of campaign activities titled “SAME: Spaces, Opportunities 
and Treatment for Persons with Disabilities” in Jakarta, Surabaya, Semarang and 
Yogyakarta. These campaign activities used a participatory video in the format 
of video diaries on access to employment and public facilities for persons with 
disabilities.
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headlines

The camera person was a person with hearing 
impairment, the sound person has a visual impairment, the 
script writer was physically disabled, and the editors were 
also persons with different disabilities—visual, hearing and 
physical disabilities. They worked together producing two 
remarkable video diaries, documenting their voices and 
uniqueness as persons with disabilities. 

For one month, 19 participants with visual, hearing and 
physical disabilities were involved in intensive workshops 
in October 2013. During the workshops, the participants 
independently identified their own experiences, difficulties, 
hopes and voices using a so-called video diary method. 
“The participants proved some stigma attached to them 
as wrong during the workshop. For instance, participants 
with visual impairment demonstrated their talents in using 
a video camera. Although they cannot see, they have a 
strong sense of composition through sounds,” said Dian 
Herdiany, Chair of YKH.

In the midst of hundreds of job seekers who had come for 
the first job fair for persons with disabilities, held in November 
2013 in Jakarta, Yudhi Hermawan or Wawan, 19 years old, was 
eagerly looking for jobs. He tirelessly visited one participating 
company after another at the job fair. Yet, unfortunately, 
wherever he went, all the companies he talked to said that 
they did not have openings for persons with disabilities like 
Wawan. They added that they were not aware that the job fair 
was targeted at persons with disabilities. 

Meanwhile, Maria Theresia Lanina, a student at the Persons 
with Disabilities Foundation (YPAC), had to struggle to climb 
up the stairs to the busway stop, while her colleagues carried 
her wheelchair. Assisted by her sister, Maria carefully took one 
step by another by tightly holding the staircase hand grip. 
“The last stair is too high and difficult to climb as there is no 
hand grip,” said Maria while getting back to her wheelchair. It 
was another obstacle in her path of getting onto the busway. 

The stories of Wawan and Maria were captured in their 
two video diaries titled “Job (Un)fair and Where is Our 
Access?”, supported by the ILO and Kampung Halaman 
Foundation (YKH). Under the campaign of “SAME: Spaces, 
Opportunities and Treatment for Persons with Disabilities”, 
these two videos were produced by persons with disabilities 

They Break the Barriers

themselves featuring two important rights of persons with 
disabilities: rights to decent employment and accessibility of 
public facilities.

Using their own words and selection of scenes, these videos 
document daily lives, plights, journeys and hopes of persons 
with disabilities. The first of its kinds, the videos were part 
of the campaign activities using a participatory video in the 
format of video diaries to raise awareness on issues related to 
disabilities. 

These videos were launched by the ILO and YKH in December 
2013, in collaboration with Cineplex 21, the biggest cinema 
chain in the country, in four XXI cinemas in four cities: Jakarta, 
Semarang, Yogyakarta and Surabaya. The Yogyakarta launch 
was also part of the Yogyakarta Documentary Film Festival. 
These series of launches were conducted in conjunction with 
the commemoration of International Day for Persons with 
Disabilities. 

“We hope these videos will help remove all types of barriers 
faced by persons with disabilities, ranging from attitudinal, 
physical, social, economic and cultural, and will help the 
public at large, particularly companies, to have a better 
understanding about issues related to disabilities and to 
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open doors for 
persons with 
disabilities since 
they are also part 
of the productive 
and competent 
workforce,” said 
Yohanis Pakereng, 
the ILO’s Disability 
Programme 
Coordinator.

In addition to video diaries, voices and aspirations of the 
participants were also documented in a ‘behind the scene’ 
section. The launch of these video diaries in four cities 
were followed by an interactive discussion, presenting 
representatives of provincial government, urban planning 
expert and companies, to give voices to persons with 
disabilities and to enhance the awareness of the public and 
mass media regarding this issue. 

These videos have been developed by the ILO with the 
support of Better Work Indonesia (BWI), a unique partnership 
between the ILO and the International Finance Corporation 
(IFC), that aims to improve compliance with labour standards 
and promote competitiveness in Indonesia’s apparel 
industry; the ILO’s Promoting Rights and Opportunities for 
People with Disabilities in Employment through Legislation 
(PROPEL-Indonesia) which is aimed to address gaps in policy 
and legislative protection on employment and training of 
persons with disabilities to ensure they are consistent with 
international standards; and the UN partnership to Promote 
Rights of People with Disabilities in Indonesia (UNPRPD). 
They aim to adopt advance policies on rights of people with 
disabilities promoted through stronger disability institution 
and improved disability data collection. ]

headlines

w 15 per cent of the world’s population 
consists of persons with disabilities – 
over one billion people. They constitute the world’s 
largest minority group.

w	Around 82 per cent of people with 
disabilities are in developing countries 
and live below the poverty line and 
frequently face limited access to health, education, 
training and decent work.

w	Disabled people are at a higher risk of 
poverty in every country, whether measured in 
traditional economic indicators such as GDP or, 
more broadly, in non-monetary aspects of living 

standards such as education, health and 
living conditions. 

w	Disabled women are at greater 
risk of poverty than men with disabilities. 

Their poverty is linked to their very limited 
opportunities for education and skills 
development.

w	Approximately 785 million women and 
men with disabilities are of working 
age, but the majority of them do not 
work. Those who do work often earn less than 
their non-disabled counterparts in the informal 
economy, with little or no social protection. 

w	In line with WHO calculation, it is estimated 

that 10 per cent of the Indonesian 
population (24 millions) consists of 
people with disabilities. ]

Facts on Disabilities

ILO believes that the participatory 
video will increase awareness 
on disability in which people, 

particularly decision makers, will put it 
as a priority. ILO also believes that such 
awareness will be helpful in fighting 
stigma and discrimination towards 
disabled persons and in protecting their 
rights to employment and proper public 
facilities to ensure their equal and full 
participation in all forms of society 
activities. Michiko Miyamoto,

Deputy Director of the ILO 
in Indonesia

The workshops began with efforts to identify 
problems and challenges that could be developed 
into stories. Together with the mentors, various 
methods were used to identify problems such as role 
plays, group discussions and visual as well as non-
visual research. From the identification of problems, 
the workshops continued with story development, 
introduction to audio visual recording equipments 
and production process (shooting and script writing). 
The workshops also involved family members, 
workplaces and surrounding communities to voice 
the concerns of persons with disabilities.

“The uniqueness of these videos is that people with 
different disabilities should work together. It is really 
a life-changing experience and I wish that these 
video diaries enhance awareness among the public at 
large, particularly decision makers, about disability,” 
exclaimed Yudhi Hermawan, a participant with visual 
impairment. ]
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They Hope that the Videos will…

Laura Lesmana Wijaya, 
participant in the making 
of Job (Un)fair video.

“Through these 
videos, I wish 

that the society 
has a better 

understanding about 
the importance of 
sign language for 

persons with hearing 
impairment.”

Sapto Kridayanto, 
participant in the making 
of Job (Un)fair video.

“I want viewers of 
the documentary to 
realize that persons 
with disabilities are 
part of the diversity. 
What we need 
the most is the 
opportunity to show 
our competency 
and capability. The 
enhancement of 
technology can be 
part of the solutions 
for companies to 
employ more persons 
with disabilities.” 

“Through these 
videos, I would 

like to positively 
portray persons 
with disabilities. 

We are competent 
and we can work. 

Thus, I wish that 
the videos can 

promote equal rights 
and opportunities 

for persons with 
disabilities.” 

Toto Sugiharto,  
participant in the making of 
Where is Our Access video.

“The society tends 
to have prejudice 

about persons with 
disabilities. Through 
these video diaries, 
I want to show the 

society that persons 
with disabilities have 
the same potential.” 

Nila Krisnawati,  
participant in the 
making of Where is 
Our Access video

Video Diary Synopsis

“WHERE IS OUR ACCESS?” 
 
Directors: Anindya Chiptasami, Anto, Jejen Juanda, Maria 
Theresia Lanina, Puti Irra Puspasari, Sri Puriyanti, Toto 
Sugiharto and Yudhi Hermawan 

Persons with disabilities have not been able to enjoy adequate 
public facilities up to this date. They gathered to discuss 
this issue. How do they use public facilities? Have they been 
involved in the construction of accessible public facilities?

“JOB (UN) FAIR”
 
Directors: Aris Yohannes, Abdul Rauf HS, Fajar, Kezia 
Agata Oktavia, Lifiana, Laura Lesmana, Wan Ling, Nila 
Krisnawati, Hadianti Ramadhani, Sartika, Sapto Kridayanto 
and Wijaya

According to the Law of the Republic of Indonesia No. 4 of 
1997, one (1) per cent out of the 100 employees who work 
for the state or private companies must be persons with 
disabilities. This film is the story of disability workers who 
have been successfully employed by a company and persons 
with disabilities who are still looking for jobs. Are companies 
in Indonesia aware in terms of providing opportunities for 
persons with disabilities?



on disability issuesSensitizing Journalists

A group of twenty journalists gathered in Pasar 
Minggu, Jakarta, to participate in the two-day 
Refresher Media Training on Reporting Disability in 
Indonesia. The training was conducted by the ILO in 
collaboration with Diffa Magazine and the Alliance 
of Independent Journalist (AJI) Jakarta on 26-27 
February 2014. The training was conducted as a 
follow-up to a prior joint training which had been held 
in Bogor, West Java, in 2013. 

The main goal of the refresher training was to raise 
awareness amongst journalists on how to deal with 
disability issues sensitively and portray people with 
disabilities in a better and more positive manner 
through their respective media. The training was also 
aimed at improving the journalists’ skills of writing 
on disability issues while keeping in line with the 
principles of journalistic ethics and promoting the 
values of quality journalism.

Jonna Damanik from Diffa Magazine, the only magazine on 
disability in the country, began the introductory session by 
saying that topics on disability usually appeared in the media 
on certain occasions and rarely at the personal initiative of a 
reporter. “A journalist should be a defender of human rights, 
in particular a defender of minority groups’ rights such as 
persons with disabilities,” Jonna underlined, encouraging 
journalists to cover such topics more often, and not only on 
occasions of International Day for Persons with Disabilities or 
other relevant special events.

Speaking about producing media reports and materials 
focused on disability, Nestor R. Tambunan, a senior journalist 
and editor, called participants to find real life achievers 
and cover their acheivements through articles/stories and 
not their disabilities. He added,“the media plays a crucial 
role in shaping the mindsets of the general public, helping 
to counter negative stereotypes and perceptions towards 
disabled people.”

As part of the practical learning experience, a factory visit 
was conducted on the second day of the training at PT 
Omron Manufacturing of Indonesia in Cikarang, West Java. 
Till date, PT Omron has hired around two percent workers 
with disabilities. During the visit, the journalists observed 
working conditions of all workers, including workers with 
disabilities and had an opportunity to interview and talk to the 
management of PT Omron and some workers with different 
disabilities. 

During the visit, one of the participating journalists exclaimed 
that “this is actually the first time I am interacting with workers 
with disabilities at the workplace. I see that they are able 
to work in a factory just like other non-disabled workers.” 
Meanwhile, Lifiana, one of the disabled workers said during 
the discussion session, “I would like to show you that we have 

the capabilities but not the opportunities. I do enjoy an equal 
working treatment here and I also enjoy exactly the same 
benefits as well as same training opportunities.” 

The training also concluded with the realization that there 
were various, interesting story angles and types of media 
coverage that journalists could choose when portraying 
people with disabilities. Some journalists even committed to 
including a question on hiring and employing workers with 
disabilities as part of the priority questions asked when they 
are assigned to interview companies. 

The training was organized as part of the ILO’s Project, 
“Promoting Rights and Opportunities for People with 
Disabilities in Employment through Legislation (PROPEL-
Indonesia). The Project aims to address gaps in policy 
and legislative protection on employment and training of 
persons with disabilities to ensure they are consistent with 
international standards. Funded by Irish Aid, PROPEL-
Indonesia is part of the global PROPEL Project implemented 
in several countries in Asia and Africa. ]

Social 
Protection

The training was concluded with the 
development of the final draft of the 
media guidelines for the portrayal of 
disability issues. The media guidelines 
are intended to provide practical advice 
to media on how to promote the issue 
positively, include images of women and 
men with disabilities and stimulate a 
climate of non-discrimination and equal 
opportunity for disabled persons at all 
levels of the economy and society. 
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My warm welcome to all the readers of bilingual ILO 
Jakarta Newsletter April 2014 version. This Newsletter 
is being published regularly in our efforts to inform and 
engage wider audience on the highlights of the work 
produced jointly by the ILO constituents, ILO experts and 
all staff members who worked with firm commitment to 
advance the Decent Work in Indonesia. This particular 
version also provide us with an opportunity to invite Mr 
Tjeerd de Zwaan, Ambassador of the Netherlands to share 
his view on labour and employment. We do hope our 
Newsletter can continue to serve as an interesting and 
informal vehicle to share knowledge, experiences and 
views. 

Indeed, knowledge is always 
a powerful tool for any 
advancement. Many articles 
featured in this April 2014 
issue have a strong focus of 
awareness raising. To select a 
few, the launch of video diary 
produced by persons with 
disabilities themselves, “Job 
(Un)fair and Where is Our 
Access,” following the direct 
involvement of journalists 
and private companies 

on disability was an eye 
opening. How many 

of us knew that PT Omron was employing persons with 
disabilities not because of obligation but because of their 
higher ability of productivity? 

What about the workers at the workplace with HIV/AIDS 
who could benefit from a programme such as VCT@Work 
and continue to be productive? Another example would be 
women homeworkers who benefited from improving their 
working conditions by simply understanding their rights and 
the fact that there are better way of working and living. 

On the economic front, regional knowledge sharing and 
dialogue has been a prominent issue in view of the ASEAN 
economic community commencing at the end of 2015. The 
high-level meeting of ASEAN employers that took place 
in Bali as featured in the newsletter was a good example, 
and ILO will be happy to continue engaging, facilitating the 
regional dialogue on policy discussion, research and analysis 
with all our counterparts in Indonesia. 

At the same time, for Indonesia to remain competitive 
and productive, ILO will also continue to offer its technical 
expertise through on the ground activities, such as the 
SCORE project focusing on sustainability of small and 
medium enterprises and competitiveness, and other 
business development and entrepreneurship development 
programmes.

I hope you enjoy the Newsletter and we are happy to receive 
your feedback and any additional information request 
addressed to ILO Jakarta office. ]

fromUs
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Susilo Bambang 
Yudhoyono, President of 
the Republic of Indonesia, 
and Guy Rider, Director 
General of the ILO at the 
G-20 Leaders’ Summit in 
Saint Petersburg, Russia, 
from 5-6 September 2013. 
The G-20 is the leading 
international cooperation 
forum, focusing on 
the most important 
international economic 
and financial issues. ]

Photo News
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A special interview with: 

Tjeerd de Zwaan  
Ambassador of the Netherlands in Indonesia        

interview

1

2
3

4

5

6

What are the main priority areas of the Netherlands 
Government today in providing support to 
Indonesia?

 In the case of Indonesia and the Netherlands I would 
rather talk about areas of cooperation and mutual 
benefit in a broad based forward looking relationship. 
This approach was outlined by Prime Minister Mark 
Rutte during his visit in November 2013. At the same 
time, the Netherlands continues to support programs 
in the areas of water, food security and the legal sector. 
Over the next few years we will gradually phase out our 
more traditional development programs and shift our 
focus to bilateral partnerships between government 
institutions, companies, civil society and knowledge 
institutes. An exchange of knowledge and experience, 
as well as training and education, will form an important 
part of these partnerships. In addition, the Netherlands 
will continue to support private sector development in 
Indonesia with a particular focus on the ease of doing 
business.

The Netherlands Government is known for its focus 
on socio-economic development. In this regard, what 
are the linkages, if any, with labour and employment 
issues addressed in your programmes?

 There are linkages with each of the sectors. Labour and 
employment issues are integrated in our priority sector, 
where this is deemed relevant. For example, access to 
justice is important in labour disputes. The food security 
program aims to improve the income, health and working 
conditions of farmers by reducing the use of pesticides.

The ILO in collaboration with the Netherlands 
Government has established joint programmes in 
Indonesia, such as on child labour and education as 
well as Better Work Indonesia. What are your views 
on these programmes?

 The ILO is a highly valued partner to implement the 
Decent Work Agenda worldwide. The Netherlands 
applauds Indonesia and the ILO for the way in which 
the improvement of labour conditions and increase in 
workers’ welfare is actively pursued. Particularly, the 
Netherlands appreciates the approach of the ILO to seek 
a dialogue in order to find a common understanding 
between all parties involved. Thanks to the Better Work 
Indonesia programme, employees, producers, buyers, 

government institutions and civil society have all joined 
forces to improve working conditions. 

What kind of future collaboration could you envisage 
with the ILO?

 Like Indonesia and the ILO, the Netherlands attaches 
great importance to tripartite cooperation. The 
Netherlands government, trade unions such as CNV and 
FNV, and employers’ association VNO-NCW, all work 
together with their Indonesian partners. I expect this 
cooperation to grow even stronger in the future.

 The Netherlands (government, private sector and civil 
society) will continue its worldwide partnership with 
the ILO to promote Decent Work. Furthermore, we see 
complementarity between the ILO programs, and our 
efforts to promote Corporate Social Responsibility and 
adherence to global standards.

What is important for the promotion of inclusive 
growth in Indonesia? 

 Many important actions to promote Decent Work have 
already been undertaken by Indonesia: it is the first 
country in the Asia/Pacific region which has ratified all 
eight main ILO Conventions; it was the first in the world 
to launch a Global Jobs Pact and one of the first to launch 
a Decent Work Country Programme. Moreover, further 
improvement of education and healthcare, reduction of 
malnutrition, as well as improvement of infrastructure, 
logistics and the ease of doing business, are important to 
promote inclusive growth.

 Inclusive growth is also part of the design of our bilateral 
program: in food security we do not just work with large 
companies, but also target smallholders. 

The Netherlands Government pays serious attention 
to the monitoring and evaluation systems of their 
programme assistance. How do you ensure that each 
working partner of the Netherlands Government 
pays appropriate attention to the monitoring 
and evaluation as part of the efforts to ensure 
sustainability of the programmes? 

 The Netherlands requires monitoring frameworks to 
be incorporated in all its development cooperation 
programmes. These frameworks contain clear and 
measurable indicators of the expected results, such as the 
reduction in stunting, the increase in access to sanitation 
and clean drinking water, or the increase in agricultural 
production per hectare. ]



Launch of VCT@Work initiative in Indonesia 
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age bracket (15-49 years old) and workplace is where the 
majority of those affected by the epidemic spend their time. 
Representing the largest group of women and men living with 
HIV, the world of work holds a significant role in preventing 
HIV and responding to AIDS. 

After the launch, the Manpower Minister visited various 
booths and displays from participating companies and 

Social 
Protection

350,000 Indonesian workers to 
be reached by Voluntary and 
Confidential HIV Counselling and 
Testing (VCT) by 2015
The sound of a siren wailed throughout the ballroom of 
Balai Samudera, Jakarta, as the Minister of Manpower and 
Transmigration, Muhaimin Iskandar, pressed the button before 
1,200 invitees, marking the national launch of the VCT@Work 
initiative in Indonesia on 3 December 2013. This official launch 
was witnessed by relevant partners, including Dr. Kemal N. 
Siregar (Secretary of the National AIDS Commission), Hamid 
Batubara (Chairman of Indonesian Business Coalition on 
AIDS), Mudji Handaya (Director General of Labour Inspection) 
and Sudibyo Alimoeso (The National Population and Family 
Planning Agency). 

The launch was conducted in conjunction with the World AIDS 
Day and was in line with this year’s theme: “Protect Workers, 
Family, and the Nation from HIV/AIDS.” In addition to raising 
awareness of the benefits of VCT services as access to an early 
treatment, the launch also aimed to ensure that all relevant 
stakeholders participated in the VCT@Work initiative. 

The VCT@Work initiative is an essential element of the 
ILO’s “Getting to Zero at work” campaign, aiming to reach 
women and men workers with VCT. The initiative aims to 
reach 5 million male and female workers through VCT by 
2015. It is hoped that after knowing their status, workers 
who test positive will be able to access HIV care and 
lifesaving antiretroviral therapy, enabling them to live healthy, 
productive lives. 

An estimated 34 million people are living with HIV (UNAIDS, 
2010) globally. Most of them are within the productive 

World AIDS Days 2013

VCT activities conducted in Tanjung Priok Port of Jakarta, Tanjung Perak Port of Surabaya and during the national launch in Jakarta.



organizations where participants could gather further 
information on HIV and AIDS. When vising the VCT booths 
where free VCT services were provided, the Minister 
emphasized the importance of early HIV testing for all 

workers.

The VCT@Work initiative 
in Indonesia is built on the 
previous ILO workplace 
programmes in Indonesia 
to assist 350,000 workers 
to receive VCT services 
by the end of 2015, with 
an immediate target of 
10,000 workers by the end 
of 2013. Priority will be 
given to industrial sectors 
with demonstrated HIV 
vulnerability, including 
transportation, plantation, 
mining, and construction.

“All of the activities under 
the VCT@Work initiative 
in Indonesia will be in 
coordination with relevant 
constituents, including 
the governments, private 
sector and workers’ 
organizations. To support 
these activities, the 
ILO has developed a 
series of information kits 
regarding VCT@Work and 

partnerships with the private sector,” explained Risya A. Kori, 
the ILO’s Programme Officer for HIV and AIDS. 

The private sector plays a crucial role as the participating 
enterprises will not only be able to raise awareness on HIV 
and AIDS and convince their workers of the importance of 
VCT and early detection, but also be able to provide referral 
and support systems for workers who test positive. “Since 
September 2013, the ILO with PT. Pertamina (Persero) and 
National AIDS Commission have collaborated to implement 
an HIV and AIDS prevention and mitigation programme in 
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the world of work. PT. Pertamina is now the first state owned 
enterprise to launch its VCT@Work initiative and it is hoped 
that more companies will be participating in this initiative,” 
said Risya.

The national launch of the VCT@Work was also simultaneously 
held in two of the biggest and most active ports of Indonesia: 
Tanjung Priok Port of Jakarta and Tanjung Perak Port of 
Surabaya. The launch at Tanjung Priok Port was held in the 
port’s Health Office and Passenger Terminal in collaboration 
with the Indonesian Family Planning Association (PKBI), the 
HIV and AIDS Working Group of Tanjung Priok Port, the 
Indonesian Port Corporation, the North Jakarta Health Office 
and the local AIDS Commission; while the launch at Tanjung 
Perak Port of Surabaya was conducted in collaboration with 
Health Office and Indonesia Port Corporation (PT. Pelindo III).

During the launch, more than 300 people underwent the 
VCT, including workers, employers, ports’ employees, crew 
members, coast guards and truck drivers. Sarah Ayu, one 
of the participants who took the free VCT service available 
expressed her support to the initiative. “I took the test today 
voluntarily in the hope that young fellow workers like myself 
would also do the same thing. I believe everybody must take 
action in preventing HIV and AIDS and must know their status 
in order to get properly treated on time.” ]

Social 
Protection

By getting tested immediately, 
voluntarily and confidentially, 
we will be able to control, 

anticipate, and map the spread of 
AIDS in our country. Therefore, we 
need to preserve the World AIDS Day 
momentum to continue the spirit, 
together with national and local 
goverments and also the private 
sector. Muhaimin Iskandar,

Minister of Manpower and 
Transmigration



on Decent Work for Domestic Workers in Indonesia
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labour 
migration

I hope the ILO Convention 
No. 189 on Decent Work for 
Domestic Workers will be 

ratified by Indonesia as soon as possible 
this year.

Moving toward the ratification of ILO Convention 189

Muhaimin Iskandar,
Minister of Manpower and 
Transmigration

“I hope the ILO Convention No. 189 on Decent Work for 
Domestic Workers will be ratified by Indonesia as soon as 
possible this year,” stated Muhaimin Iskandar, Minister of 
Manpower and Transmigration, in his opening remarks at the 
Indonesian Stakeholders Meeting towards the Ratification of 
ILO Convention No. 189 on 12 February 2014. Ratified by 
15 countries so far, the Convention provides long overdue 
protection for domestic workers around the world, most of 
whom are female and migrants. 

as stated by the Minister,” said Mudhofir, President of 
the Indonesian Prosperous Trade Union Confederation 
(KSBSI), commenting on the statement of the Minister and 
emphasizing the support of the KSBSI. 

Choirul Anam, Deputy Executive Director of Human Rights 
Working Group (HRWG), shared the same sentiments 
towards Indonesia’s commitment to ratify the ILO 
Convention 189. In his words, “there was an overwhelming 

support by the tripartite 
constituents towards the 
adoption of Convention 
189 in 2011, including the 
Government of Indonesia. 
Thus, there is no reason for 
Indonesia not to ratify the 
Convention in 2014.”

Meanwhile, Catherine 
Legados-Parado, Director of 
Bureau of Working Conditions 
of the Philippines Department 
of Labour and Employment, 
shared the experiences of 
Philippines on the ratification 
of ILO Convention 189. 
Similar to Indonesia, domestic 
workers tend to be seen as 
non-workers in both countries. 
The ratification, explained 
Catherine, has boosted the 

process of the passing of the 
Philippines Republic Act Number 10361, Act Instituting 
Policies for the Protection and Welfare of Domestic Workers. 
The Act is also known as the “Domestic Workers Act”. “The 
Domestic Workers Act has now become the standard of 
protection used by the Philippines in its negotiation with 
destination countries for its overseas domestic workers.”

Peter van Rooij, Director of the ILO in Indonesia, 
emphasized the importance of knowledge sharing between 
ASEAN Member states on issues related to domestic 

According to the data estimated by the Central Bureau of 
Statistics (BPS-Statistics) in 2012, there were approximately 
2.6 million domestic workers in Indonesia back in 2012. The 
majority of them were women with a low level of education, 
and they lived and worked in urban areas. Among them, there 
were about 111,000 children aged between 15 to 17 years 
that worked as domestic workers. Meanwhile in the context of 
migrant workers, the Indonesian National Board for Placement 
and Protection of Indonesian Overseas Workers (BNP2TKI) 
estimates that there are about 700,000 documented 
Indonesian migrant workers who have left home to seek 
employment abroad. 

Considering the high number of domestic workers both at 
home and overseas, other relevant stakeholders appreciated 
the statement of the Manpower Minister as it felt like an 
indication that the Government of Indonesia was beginning 
to take issues related to domestic workers more seriously. 
“KSBSI is ready to work together with other stakeholders 
to ensure that the ratification will be finalized in 2014 
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workers, especially as most of the ASEAN countries 
share the same conditions regarding domestic 
workers. “The ILO is assisting its tripartite constituents 
in ASEAN member states to learn from each other as 
an effort to assist ASEAN to improve its protection 
mechanism to all migrant workers, including those 
who are working as domestic workers.” 

The meeting was conducted by the ILO through its 
Tripartite Action for the Protection and Promotion 
of the Rights of Migrant Workers in the ASEAN 
Region (ASEAN TRIANGLE Project). Funded by the 
Government of Canada, the TRIANGLE project aims 
to significantly reduce the exploitation of labour 
migrants in the region through increased legal and 
safe migration and improved labour protection. ]

PHILIPPINES DOMESTIC WORKERS 
ACT (BATAS KASAMBAHAY, 
REPUBLIC ACT NO. 10361) -- SOME 
OF THE ISSUES REGULATED IN IT

 Daily rest time

 Weekly rest time

 13th month pay

 Annual leave

 Right to form, join or assist labour organization

 Access to communication facilities

 Rights to privacy

 Rights to exercise own belief and cultural practices

 Social welfare benefit for domestic workers 

 Monthly minimum wage

 Regulation on child as domestic workers

 The use of employment contract

inBrief

On the week of the 24th of February 2014, a high 
level mission composed of senior officials of the 
Government of Indonesia travelled to Geneva to 
meet with ILO experts on subjects related to youth 
employment and job creation. The first half of the 
week included Dr. Suahasil Nazara, Chief Coordinator 
for All Working Groups at the Vice President’s 
National team for Accelerating Poverty Reduction 
(TNP2K), and Dr. Diah Widarti, Senior Advisor on 
Employment of TNP2K, and the second half of the 
week saw Dr. Widarti joined by Rahma Iryanti, Director 
of Employment, Ministry of National Development 
Planning (Bappenas).

The mission was a success and highlights the 
strength of the relationship between the ILO and the 
Government of Indonesia. ILO Headquarter staff were 
able to gain insight into the challenges and responses 
in Indonesia and learn from people who create policies 
on the ground, while the Government representatives 
were able to explore specific topics in great depth, to 
gain insight on what works around the world and what 
could work in Indonesia. ]

Alette van Leur, the ILO’s Director, Department of Sectoral 
Activities (left) and the mission members, Rahma Iryanti, Director 
of Employment of Bappenas (middle) and Diah Widarti, Senior 
Advisor of TNP2K (right), accompanied by Arsi Dwinugra 
Firdausy, First Secretary of the Permanent Mission of the 
Republic of Indonesia to the United Nations (second from right).

High Level Mission  
of Government of Indonesia  
on Youth Employment
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through SCORE Programme
Expanding market share

CV ATS is one example of a humble home industry that 
has successfully expanded its market after participating in the 
Sustaining Competitive and Responsible Enterprises (SCORE) 
program. Like any other home industry, CV ATS, which is 
located in Makassar, South Sulawesi, faced major problems of 
production loss, instable product quality and lack of quality 
control.

Three months after participating in the SCORE’s training 
programmes in 2011 which were held under the guidance 
of an expert instructor from the South Sulawesi Productivity 
Training Center who was previously trained by the Productivity 
and Entrepreneurship Directorate, Ministry of Manpower 
and Transmigration; CV ATS has managed to increase its 
productivity, while reducing waste, improving working 

conditions and developing better communication 
between the management and employees. 

The first step for improvement taken by the 
company, as a result of the training, was to establish 
the Enterprise Improvement Team (EIT), which is 
responsible for improving the communication, 
collaboration and productivity of the company. The 
Team changed the monthly meetings to weekly 
meetings and an information board was developed. 
Further, air ventilators were added and new 
machines were installed.

A quality control mechanism was developed in 
order to reduce waste and reject rate as well as 
to improve the quality of the product. “We have 
seen an increased productivity and a reduction of 
waste of 50 per cent over a period of two months 
as a result of the strong commitment and good 
teamwork of all managers and employees,” said 

Niko, adding that the production floor and storage areas are 
now clean and organized. 

“This is the ultimate goal of the SCORE programme that we 
are able to have small enterprises like CV ATS become more 
productive, be able to expand their market share and be more 
competitive,” said Januar Rustandie, SCORE’s Programme 
Manager in Indonesia. 

Funded by the Swiss State Secretariat for Economic Affairs 
(SECO) and the Norwegian Agency for Development 
(NORAD), the SCORE programme is supported 
and implemented by the Ministry of Manpower and 
Transmigration, Indonesian Employers’ Association (Apindo) 
and national trade union confederations. A total of 90 
companies have participated in the SCORE programme across 
Indonesia, which has been chosen as one of seven countries 
along with India, China, South Africa, Ghana, Viet Nam, and 
Colombia to implement the SCORE programme. ]

employment

We even managed to expand our market share and lead the local market of 
Makassar thanks to the increased productivity. The ultimate achievement was 
receiving the 2013 Paramakarya award, which is the highest productivity award for 

enterprises by the Indonesian Government. Niko Sugiharto,
Director of CV ATS

As the producer of iodized salt for local food entrepreneurs 
and product distributors, CV ATS had an average waste of 
1.2 percent per day or the equivalent of 84 kg per day. The 
poor working conditions also affected work efficiency and 
effectiveness as the workers could not perform their works 
to their optimal capacity. The production floors were dirty 
and cluttered, the storage area was disorganized and the 
atmosphere of the working room was polluted by residual 
smoke, spinning and lagging due to lack of ventilation.

In addition, lack of communication between the management 
and workers was also another problem faced by the 
company, which was established in July 1998. There was no 
communication mechanism for workers to give feedback to 
the management, particularly regarding quality improvement.
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into a better working place
Transforming a garment factory

Harassment is an unpleasant behavior which makes other 
people feel humiliated, intimidated and uncomfortable. 
Anyone at the workplace may be prone to various forms 
of harassment. There seem to be many cases of workplace 
harassment in the garment industry. This may be due to 
various reasons such as the presence of a large number of 
young, inexperienced, rural migrant female workers under the 
supervision of fewer men, high levels of production pressure 
and abusive disciplinary practices. 

According to the baseline report “Workers Perspective from 
the Factory and Beyond”, which was published in July 2012, 
it was found that more than 80 percent of female workers 
were concerned about sexual harassment. Additionally, more 
than 70 percent were concerned about verbal abuse such as 
shouting or vulgar language and around 87.4 percent with 
physical abuse such as hitting or pushing in the workplace. 

Such concerns demand that concrete measures are 
introduced to offer workers more protection from harassment. 
In order to address this issue, Better Work Indonesia (BWI) 
collaborated with Yayasan Pulih to conduct a training on 
the prevention of harassment in the workplace in February 
2014 at PT Hansae Indonesia Utama and attended by the 
representatives of workers and supervisors. 

Jacky Viemilawati of Yayasan Pulih said that in the training, 
she found many workers had just learned the practices 
that constitute harassment and they actually received 
such unwanted treatment on a daily basis. “This became 
a common practice for them (for example, abusive words). 
There wasn’t much that they could do and no specific 
action has been taken. As a result, their hurt feelings are 
channeled towards their fellow workers as they do 
not have any other outlet for their grievances.”

Workplace harassment in any form can be a disadvantage 
for all parties involved. For workers, it can result in poor 
performance, which leads to reduced productivity at work, in 
turn affecting the workers and their families. Increased worker 
turnover rates and low productivity can potentially affect the 
economic competitiveness of factories. 

At the end of the training, Edward Yeum, General Manager 
and Outsourcing Coordinator of PT Hansae Indonesia Utama, 
says,”We have a total of four thousand employees, which 
makes it hard to train all of them at the same time. Therefore, 
we will convert current irregular anti-harassment training to 
regular trainings. We will also try to build a good working 
environment by conducting training with the help of external 
organization such as Better Work Indonesia.”

Through this training, it is expected that garment factories 
that are in working partnership with BWI will be able to 
provide better working conditions for their workers.

Viemilawati also reminded that the training does not stop 
at the creating awareness phase. There are further phases 
in which companies need to have, which will enable them 

to prevent such practices and deal with similar incidents. 
Ultimately, it takes serious commitment to change, 

transform the whole system and culture on a 
daily basis at the workplace. ]

The training is really beneficial 
for the workers, we hope that 
our problem can be solved with 

the help of this traning.
Sofia,
female worker of PT Hansae 
Indonesia Utama



One of the teachers who benefited from the training is 
Dyah Ayu Endrianingsih, an entrepreneurship teacher 
at the public vocational school (SMKN) I Blitar. After 
participating in the training of trainers of KAB Start Up 
and Go for five days, she joined the Entrepreneurship 
Teachers Forum in Blitar with 42 other teachers. The forum 
provides a venue for the trained teachers to share ideas 
and exchange experiences in providing more effective and 
interactive entrepreneurship lessons and to build a stronger 
entrepreneurial spirit into the students. Here is the story of 
Dyah:

“I have been a teacher for 18 years, and I have been 
teaching entrepreneurship to students of SMKN I Blitar. 
Before participating in the KAB Start Up and Go training, I 
taught my students in a traditional way and applied a teacher-
centred learning experience. I explained from textbooks and 
the students listened passively. As a result, my students often 
got bored and I found them falling asleep in the class. They 
did not get inspired with the entrepreneurship issue.

However, it all changed when I participated in the ILO’s 
KAB Start Up and Go training and applied the new teaching 
methods. I learnt new participatory teaching techniques 

that actively involve students 
in the learning process through 
presentation, discussion, working 
group, case study, individual 
assignment, guest lecturers and 
so forth. And, the most innovative 
way that I learnt to be connect with 
students was the utilization of audio-
visual technology.

The modules are equipped with 
inspiring entrepreneurship stories on 
DVD. Originally from South Africa, 
the films have been adapted to 

the Indonesian context. Thus, as part of the active learning 
process, videos are screened during the class session, 
followed by interactive discussions with students as they learn 
from actual business development processes through the 
videos.

As a result, my entrepreneurship students who previously 
were silent and passive are now active and more enthusiastic. 
They ask questions, are involved in the discussions and they 
even come earlier to the class and look forward to learning 
entrepreneurship. My students are now anxiously waiting for 
my class as they are curious what other games that they are 
going to role-play or what other movies that they are going to 
view.

One of my students told me that ‘It is easier now to 
understand issues related to entrepreneurship. I can easily 
remember and apply what I learnt in the class.’ My other 
student said, ‘I wish we could have entrepreneurship for the 
whole day and the whole week, not only 45 minutes four 
times a week’, while the other students, comparing the class 
before and after the application of the KAB Start Up and Go, 
exclaimed that the entrepreneurship class after the KAB Start 
Up and Go was more fascinating and interesting. “No more 
boredom,” the students said.” ]
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Inspiring Students through  
the ILO’s new KAB Start Up and Go Modules

The ILO in collaboration with the Ministry of National Education and the Provincial Education Office 
of East Java conducted an entrepreneurship pilot project at vocational schools and high schools 
for six months (June-December) in 2013. The project covered five districts: Lamongan, Blitar, Kediri, 
Bangkalan dan Banyuwangi. More than 10,000 students in year 10 benefited from this pilot project, 
while approximately 132 entrepreneurship teachers at 62 vocational and high schools were trained 
using the ILO’s Know about Business (KAB) Start Up and Go Modules. 

These modules provide new participatory and interactive approaches to teaching entrepreneurship 
skills that encourage students to be more active and involved in the learning process. These new 
approaches also utilize the current information technology in the form of social media that play a 
greater role in the students’ lives. 

The KAB Start Up and Go modules 

have changed the way I teach 

my students, and have created a fun 

and interactive learning process in my 

classroom. The students are more active, 

involved and inspired and that is the 

most important thing for a teacher like 

me. Dyah Ayu Endrianingsih,
Entrepreneurship teacher of 
SMKN I Blitar



One of the young 
entrepreneurs was 
Kholidah Hanifah 
from Semarang who 
has developed a 
culinary business 
called “Honey Fried 
Chicken.” She was 
selected from more 
than 100 applicants 
and was able to 
improve her business. 
Here is her story: 

“I like cooking and 
have been interested 
in becoming an 
entrepreneur since I was in college, studying law at the Islamic 
University of Semarang (Unissula). At that time, I sold rice 
boxes and snacks to other fellow students and at university 
events. In addition, I also sold cookies during the fasting 
month and Eid Fitr. 

When my business started to grow, I developed a cookie 
business called ‘Hany Snacks and Cookies.’ My business 
continued to grow since I used organic ingredients and no 
preservatives, and all the cookies were handmade and good 
quality. I received more and more orders. However, after 
graduating from university, I decided to continue my studies 
while working at the same time. As a result, I had to close my 
business.

When I was almost finished my graduate studies in the second 
year, I started to feel bored of studying and working. Thus, 
after getting my master degree, I resigned from my job. I 

decided to reopen ‘Hany 
Snacks and Cookies.’ My 
dream was now to be a 
businesswoman and I was 
delighted that I could 
participate in the ILO’s 
Training of Entrepreneurs 
with 19 other young 
entrepreneurs in Semarang.

Since there are no business 
people in my family, I learnt 
everything that I know 
about business by myself. 
In the training, I learnt so 
much about how to start 
and improve my business. 

I also learnt about business planning, purchasing, costing, 
packaging, marketing and promotion. Based on what I learnt, 
I decided to expand my business by selling fried chicken 
called ‘Honey Fried Chicken.’

Fried chicken is a popular dish for adults and children. Fried 
chicken is consumed as a snack or meal with rice. I also 
developed practical, attractive packaging for my consumers 
to enjoy the fried chicken any time and offered a delivery 
service. My fried chicken business continues to grow. 

Today, I have a booth at Unissula with four employees. In 
addition to fried chicken, I also offer other chicken meals 
like chicken steak. With a capital of Rp. 5 million, now my 
business’ earnings have grown and reached Rp. 21.6 to Rp. 
28.8 million per month. The earnings are even bigger if I 
have additional orders for events and other occasions. I am 
just grateful and look forward to continue expanding my 
business.” ]
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From master degree to fried chicken business
The Story of Kholidah Hanifah: 

The ILO, in collaboration with the Ministry of Manpower and Transmigration (MoMT) and the Indonesian 

Employers’ Association (Apindo), conducted a joint entrepreneurship development pilot project using the 

ILO’s Start Your Business (SYB) modules for six months, from June to December 2013. Covering three areas 

(Yogyakarta, Semarang and Solo), the pilot project aimed to support the MoMT and Apindo in creating an 

entrepreneurship development model using the SYB modules to be replicated at the national level by the 

MoMT in the year 2014.

During the pilot project, the ILO facilitated the MoMT and Apindo through the overall process of the SYB 

Training of Trainers (ToT) and the Training of Entrepreneurs (ToE), which includes assistance in the selection 

of trainers, the selection of participants for the ToT and ToE, the organization of the ToT and ToE and the 

implementation of after-training support. A total of 20 SYB trainers were trained, consisting of instructors from 

training centres, staff of Apindo and business development service providers. Meanwhile, 60 potential young 

entrepreneurs (20 participants from each area) were trained and assisted in starting and developing their 

businesses. 
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for better working conditions
Empowering women homeworkers
gender

The works of MWPRI to promote decent 
work for women home workers like 
Uswatun are part of the support given 
by the ILO’s Access to Employment and 
Decent Work for Women (MAMPU) 
Project. Mampu is the Australian Aid 
Programme that promotes the welfare 
and empowerment of poor women 
in Indonesia, including women home 
workers. 

Uswatun has been doing embroidery work from home, 
in the Pakis subdistrict of Malang, for more than seven 
years. She works every day of the week for up to ten hours 
a day. “No holidays,” she says, with a laugh. In September 
of last year, Uswatan was approached by Sarno, the Mitra 
Wanita Pekerja Rumahan (MWPRI) facilitator, not just to join 
a local group of women 
homeworkers, but to 
take on the role of group 
leader. 

“I do not have small 
children, so I have more 
free time than the other 
women,” said Uswatun, 
responding to her 
eagerness taking the role 
of the group leader. Her 
two children are already 
in their teens and, unlike 
many homeworkers, 
Uswatun does not have 
elderly or extended 
family members living 
with her, for whom 
she needs to provide 
financial support and 
care. 

Uswatun embraced 
her new role and 
became active with 
MWPRI, recruiting 
other homeworkers to 
take part in the group 
and participating actively in meetings and trainings. While 
the whole experience has been empowering, the women’s 
leadership workshop in particular resonated with her. 

She explained that she had “issues” with her husband who 
could be controlling and would prevent her from participating 
in activities he was uncomfortable with. The workshop, she 
said, “helped me learn how to talk to him better,” gaining 
greater independence for herself. 

She is also gaining skills that 
have helped her improve 
working conditions for her and 
her other group members, who 
all do embroidery for the same 
employer. “I’ve only asked for 
a raise once,” she said, and it 
happened shortly after joining 
the MWPRI homeworker 
group. Through the meetings 
and Sarno’s facilitation she 
learned that she and the other 
women deserved better pay so 
she approached their employer 
and negotiated on the group’s 
behalf. 

Uswatun said her fellow group 
members are her inspiration. “I 
feel empathy for them and so I 
work to get them everything,” 
she explains. Initially she asked 
for double the 6,000 rupiah 
per product rate they were 
receiving at the time. In the 
end they were able to increase 
their rate by 2,000 rupiah but 
their ambition doesn’t end 

there. The women have begun a 
savings and loan cooperative and they hope to use the funds 
they collect to start a group business using their common 
textile skills.

“The ILO-MAMPU Project has just signed off on a second 
phase of implementation with the Australian Aid. During this 
second phase, the Project is expanding its partnerships and 
geographical scope to upscale activities and support provided 
to organizations and trade unions organizing and representing 
homeworkers during 2013,” explained Agnes Gurning, staff  
of the ILO’s MAMPU Project. 

During 2013 the Project jointly developed and published a 
series of non-discrimination and equality guidelines and good 
practice guidelines for the employment of homeworkers 
for employers with the Indonesian Employers’ Association 
(Apindo). Apindo and international buyers have disseminated 
these guidelines during consultations with employers in 



Building on the results achieved so far, in 2014 the 
Manpower Ministry has planned several pilot projects 
financed from their national own budget (APBN) 
that replicate the approaches and designs that were 
used by ILO to build community assets in Nias, Aceh 
and Central Kalimantan. The pilot project is called 
“Infrastruktur Perdesaan Padat Pekerja berbasis LRB” 
(Employment Intensive Infrastructure for Rural Areas 
using the LRB Approach/ IP3-LRB). It consists of pilot 
projects for suspension bridges (5), village roads (8) 
and green works (1). ] 

The Ministry of Manpower and Transmigration has a 
mandate for promoting the expansion of employment and 
development of the informal economy through provision of 
active labour market programmes that provide livelihood 
development. To implement this mandate Ministry of 
Manpower operates five programmes:

to create more and better jobs
Strengthening goverment programmes
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what’s inside

Central and East Java and are looking to develop pilot 
partnerships with employers in the rattan industry to improve 
homeworkers’ conditions of work.

The MAMPU Project has also been supporting and providing 
technical assistance to trade unions and MWPRI or HOMENET 
Indonesia to better organize, empower and represent the 
rights and interests of homeworkers. During 2014, this 
support will extend to other civil society organizations such 
as Trade Union Rights Centre, YASANTI and Bitra and will be 
up-scaled with partner trade unions (KSPSI, KSPI, KSBSI and 
KSPSI). ]

One of the infrastructure works using LRB approach in Pidie, Aceh.
The Ministry has been actively engaging in reforming these 
programmes in order to improve the employment impact 
and the effectiveness of the programmes in supporting 
beneficiaries improve their livelihoods. In this regard, the 
Ministry of Manpower and Transmigration adopted the ILO’s 
“local resource-based” (LRB) approach in 2012 to support 
improvements in both the quality of assets and the quality of 
work opportunities generated by the programmes. 

This programme reform builds upon projects implemented 
by ILO from 2006 onwards that demonstrated the application 
of the LRB approach in disaster recovery and climate change 
mitigation contexts. In 2013 the ILO and the Ministry 
strengthened their cooperation for adopting and replicating 
these good practices and this has already resulted in more 
and better jobs being created by the Ministry’s programmes. 

w Padat Karya Infrastructure: Applies labour based 
methods to invest in village level access infrastructure.

w Padat Karya Productive: Applies labour based 
methods to invest in village productive infrastructure. 

w Teknologi Tepat Guna: Applies labour based methods 
to invest in village level appropriate technologies.

w Tenaga Kerja Mandiri: Provides training in 
entrepreneurship and microenterprise development for 
community groups.

w Tenaga Kerja Sukarela: A trainee programme for 
young graduates from vocational schools (SMK)/training 
centres (BLK) to support the other programmes. 
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Providing alternatif green livelihoods
in rural areas in Central Kalimantan

The ILO organized a National Workshop on Linking REDD+ 
to Jobs: Green Jobs and Green Works in November 2013 
in Jakarta, aimed to expose and discuss on approaches 
to providing sustainable livelihoods and green jobs in the 
context of REDD+ in Indonesia. The workshop, organized 
by the ILO through its Green Livelihoods Access for Central 
Kalimantan’s Inclusive Environmental Response to Climate 
Change (GLACIER) pilot project, also marked the closing 
of the ILO-GLACIER Project after running for more than a 
year since September 2012 in the pilot province of Central 
Kalimantan.

In addition to showcasing the current results of the ILO-
GLACIER Project, the workshop also provided a venue for 
relevant constituents to reflect on future strategies to create 
employment in the context of REDD+. Furthermore, this 
workshop provided the REDD+ Special Team with valuable 
inputs and recommendations for the planning of the 
upcoming REDD+ implementing phase. 

“Economic activities provide people with livelihoods and 
also impact on the environment and climate change - and 
vice versa. A key point here is ensuring that employment is 
sustainable in the short, medium and long term - which is 
intricately linked to the use of the environment,” said Michiko 
Miyamoto, Deputy Director of the ILO in Indonesia about the 
impact of the ILO-GLACIER project to communities.

The ILO-GLACIER Project was aimed to improve access to 
sustainable livelihoods for the local communities through 
supporting the comprehensive REDD+ Master Plan for the 

Rehabilitation and Revitalization of the Ex-Mega-Rice Project 
(EMRP) in five piloted villages: Aruk, Lawang Kajang, Bereng 
Bengkel, Pilang and Tumbang Nusa Villages. In its long-
term approach, the ILO-GLACIER project implemented agro 
forestry and fire management activities as an investment in 
the environment and to rehabilitate degraded peat land. 

Neneng lives in Lawang Kajang, a small village along 
Kapuas River in Central Kalimantan, but is originally 
from Katujung, a village in the neighbouring district. 
She is Dayak, the main indigenous group of Borneo and 
married Junedi from Lawang Kajang in the early 1990s. 
Now, Junedi is the head of the village and they have four 
children. 

Neneng and Junedi have more than 17 hectares of land, 
scattered over different locations. When they first bought 
the land, there was nothing except shrubs growing on 
the land. The rich forest that once covered the area had 
been slashed and burned by the previous owners for rice 
farming. Neneng used seeds from the few rubber trees 
that remained on the land to turn six hectares of land into 
a rubber plantation. Three years ago, a palm oil company 
contacted them to plant ten hectares with palm trees.

Nevertheless, most of the community members are not 
successful in making their land economically valuable. 
The lands in Lawang Kajang, once populated by dense 
forests, are now open land where only shrubs are growing. 
According to the custom of the village, land becomes 
private property once one can show that he/she is taking 
care of it. Thus, the villagers clear excessive amounts of 
land using slash-and-burn to plant crops and claim land 
ownership. 

Through time, the soil quality decreases until it is no 
longer good for crops and plantations. People thus have 
to let the land recover for 20-30 years until regenerated. 
The slash-and-burn method is also the major cause 
of forest fires around Lawang Kajang and fires have 
contributed to deforestation and degradation of the 
surrounding forest. Neneng saw her land burning once, 

The Story of Neneng: “Our Fields are Now More Productive”

employment
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but as there was nothing valuable growing on it at the 
time, she didn’t precipitate to stop the fire. 

In response to this issue, under the GLACIER project, 
the ILO developed intercropped plantations of four 
species: rambutan, durian, rubber and pineapple. This 
agroforestry model will provide various sources of income 
for the villagers in the medium to long term. Neneng 
also took part of the agroforestry trainings organised by 
the ILO. She learnt about the optimal spacing for the 
intercropping model and how to clear shrubs without 
using fire. She also learnt how to make her own organic 
fertilizer using the shrubs and other vegetable waste in 
compost. 

“With the combination of several tree species, I am now 
able to to harvest different products such as rubber 
latex and fruits, while the diversity of species grown will 
increase the fertility of the soils,” exclaimed Neneng, 
adding that the new plantations will also encourage other 

farmers to fight the spread of forest fires to protect their 
valuable plantations.

For the intercropped plantation, Neneng received 130 
rambutan, 65 durian, 163 rubber and 780 pineapple 
seedlings for 1.3 hectare of land. She planted rambutan 
and durian in June, pineapple and rubber in July. If the 
agroforestry model is successful, it will provide her with 
a long term diversified source of income, and minimize 
the impact of a failure of a particular crop in an abnormal 
year.

 Now, Neneng’s main task is to maintain her precious 
land. “Since the ILO came here, our field became more 
productive. The new methods are good and useful. It 
helps plants grow well”, she said. She also regularly 
waters her land with the water from new wells built as 
a part of the GLACIER project. The eight wells built in 
Lawang Kajang will also be useful in fighting fire during 
the dry season. ]

Key Results  
of the ILO-GLACIER Project

In addition, the project provided trainings on rubber 
farming, fisheries tapping techniques and entrepreneurship, 
supporting a green value chain development of the rubber 

and fisheries sectors. “Since 
the ILO came here, our field 
became very productive. The 
new methods are good and 
useful. It helps plants grow 
well,” says Neneng from 
Lawang Kajang (refer to the 
story of Neneng). 

In complement of these 
activities, the project 
improved access to 
socioeconomic facilities 
and markets through the 
reconstruction of roads, 
bridges and swampy 
crossing. The ILO approach 
is therefore presented as a 
“package” of complementary 
activities to provide the 
communities with sustainable 
livelihoods. The 13,292 
Work Days provided to the 
beneficiaries during the 
implementation period was 

a means to support them with 
short-term revenues while pursuing this long-term approach. 

The ILO also promoted a participatory approach involving the 
communities in the decision making process from the start of 
the project, and a “local resource based” (LRB) approach. ]

The results of the ILO’s GLACIER Project in three areas: 
1. Environment infrastructure investment; 2. Rural access 
enhancement; and 3. Green value chain development. 
The results are the following outputs and impact on the 
local communities in five piloted villages: 

1. Environmental infrastructure investment

w 166.9ha of land planted with rubber, fruit plants 
and native forest trees;

w 4,993 work days generated; and

w 1,600 metres of fire breaks built.

2. Rural access enhancement

w 200 metres of swampy crossing in Tumbang 
Nusa;

w 400 metres motorbike trail and a baby bridge in 
Pilang;

w 215 metres road improvement in Aruk and 72m 
road in Lawang Kajang completed; and

w  4,743 work days generated.

3. Green value chain development

w 25 fish ponds built in five villages;

w A series of trainings on entrepreneurship, 
rubber tapping and fish farming; and

w Capacity building for relevant government 
officials on green jobs and local economic 
development. ]

employment



in Papua through enterpreneurship
Improving local business development
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Tanah Papua, which comprises Papua and West Papua 
province, is the Indonesia’s largest and most sparsely 
populated region with 3.6 million inhabitants, consisting 
of more than 250 tribes and ethnic groups (BPS, 2010). At 
least 73 per cent of indigenous Papuans live in rural areas. 

Despite the fact that the region is rich with natural 
resources, the poverty rate in Papua is more than double 
the national average and is the highest in the country; 34.88 
per cent for West Papua and 36.80 per cent for Papua. 

Over the past year and a half, the ILO and UNDP 
collaborated on the second phase of the joint People 
Centered Development Programme (PcPD) Phase 
2. The project implemented the NZAID funded plan 
‘Institutionalizing Sustainable Livelihood Development for 
Papuan Communities’ and was completed at the end of 
2013.

The project’s objectives are in line with the Indonesian 
Medium-Term Development Plan and are underpinned 
by policies and programmes emphasizing pro-poor 
employment and enterprise development. It aims at 
improving community welfare, in particular of indigenous 
Papuans, through better functioning systems and processes 
in the local government and civil society, to improve access 
to better livelihoods.

“The project implemented three interconnected 
components to support local business development, 
facilitate access to finance for selected local business groups 
and establish micro enterprise development/incubation. 
This was achieved by delivering a number of training 
programmes covering micro enterprise development, 
financial management and marketing focusing on women 
entrepreneurs,” explained Tauvik Mumahad, the ILO’s 
Programme Officer. 
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The training programmes were complimented 
by various studies covering value chain mapping 
analysis, labour diagnostic and business climate and 
investment surveys, as well as micro finance institution 
mapping and piloting women enterprise development 
centers in selected sub-provinces.

With the support of the Government of Papua 
and West Papua and in collaboration with relevant 
technical government units, Bank of Indonesia, 
local universities (Papua State University/UNIPA, 
Cendrawasih University/UNCEN and Ottow Geisller 
university) and local NGOs and communities-
based organizations, the project targeted Papuan 
indigenous beneficiaries in eight districts; six in 
Papua (Jayawijaya, Yahukimo, Yappen, Mimika, Boven 
Digoel and Sarmi) and two districts in West Papua 
(Manokwari and Fak-fak). 

In the closing workshop conducted in December 
2013, the Papua Governor, Lukas Enembe, greatly 
appreciated interventions taken by the PcDP 2 
Project. He also hoped that the local economic 
development in Papua will be improved if more and 
more indigenous Papuans develop the local assets 
through entrepreneurship. ]

These activities taken are 
provided a concrete model 

that is needed by the indigenous 
Papuans for further replication 
to build self-reliance in their 
communities, improve their accesses to 
better livelihoods and lift then out of 
poverty. Locas Enembe,

Papuan Governor

By end of the project, the project successfully achieved 

the following:

w Provided trainings for 504 indigenous 
micro enterprises, 65 percent of which were 

women. 

w Enhanced the ability of women 
beneficiaries to develop their own 
business plans and to improve their 
access to a better livelihood, using the 

experiences and lessons learned from earlier ILO 

livelihood projects such as the Papuan Indigenous 

People Empowerment (PIPE), Education and 

Skills Training (EAST) and Entrepreneurship Skills 

Development (ESD), all of which implemented 

modified entrepreneurship modules (Gender and 

Entrepreneurship All Together/GET Ahead).

w Trained 35 entrepreneurship instructors (65 

percent of them are female). 

w Trained and upgraded eight local 
institutions as Business Development 
Services Providers to deliver training, coaching 

and outreach to the target beneficiaries in order to 

sustain the project intervention for scaling up and 

replication. 

w Conducted and produced various 
studies and tools looking at value chain 
analysis, labour diagnostic, business and 
investment climate which will be used as 

the basis for the formulation of policy to address 

the barriers to the empowerment of indigenous 

peoples. 
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Cynthia Warwe, 27, has always dreamed about giving back 
to her community. In 2009, after graduating from university, 
Cynthia began working at a Jayapura based non-government 
organization (NGO) which focuses on strengthening the rights 
and welfare of indigenous people. The NGO was called ‘The 
Hope of Papuan Children in Indonesia’ (Harapan Anak Papua 
di Indonesia/HAPIN). At the time, Cynthia also joined the 
‘Solidarity Movement for Indigenous Papuan Entrepreneurs’ 
(Solidaritas Pedagang Asli Papua/SOLPAP).

SOLPAP, together with the ‘Provincial Papua Department 
of Industry, Trade, Cooperatives and Small-Medium 
Enterprises’ (Disperindagko) established the ‘Cooperative for 
Indigenous Papuan Women Entrepreneurs’(Koperasi Mama-
mama Pedagang Asli Papua/KOMMPAP), which Cynthia 
now manages in addition to her HAPIN and SOLPAP work. 
KOMMPAP works to improve the livelihoods of indigenous 
women entrepreneurs (known as Mama-mama Papua in 
Jayapura) through transfer of skills. It currently has 296 
members, who work predominantly as fish and vegetable 
sellers in a Jayapura-based market.

KOMMPAP has faced an uphill battle. Indigenous women 
traders face fierce competition from migrant traders, who 
have better knowledge, skills and access to capital. High 
illiteracy and lack of numeric skills are also impediments to 
business development. The national illiteracy rate (for people 
15+ years) stands at less than nine percent. In Papua, the 
illiteracy rate hovers around 36 percent (BPS 2012), with 
illiteracy more prevalent in the indigenous population. In the 
information age, illiteracy and lack of numeric skills adversely 
affect the capacity of indigenous women entrepreneurs to 
respond to market developments and access finance from 
micro-financial institutions.

Much to Cynthia’s chagrin, it was seen that business 
development training for Mama-mama Papua failed again 
and again. In hindsight, she realizes this occurred because 
such training failed to take into account the needs and 
interests of indigenous Papuan women. Trainers, for instance, 
relied heavily on written presentations and resources for 
skills transfer, without considering the high illiteracy levels of 
KOMMPAP’s members, which stand at 60 percent.

In 2012, all of this changed. In partnership with the People 
centered Development Programme (PcDP) Phase 2, a 
programme implemented by UNDP, ILO and the Ministry 
of National Development Planning (Bappenas), along with 
funding from New Zealand Aid, KOMMPAP transformed itself 
into an effective Business Development Service Provider 
capable of providing appropriate local level training and other 
support to Mama-mama Papua.

Armed with lessons learned from ILO, the project 
adapted training modules known as ‘Gender and 
Entrepreneurship Together’ (GET Ahead) and ‘Financial 
Education for Families’. Women were taught basic skills 
including how to separate their income for consumption 
and saving purposes, how to prepare a business plan, 
how to access finance from micro-financial institutions 
and how to extend the shelf-life of their products. They 
were taught to do so through role playing, simulations, 
learning games and other locally appropriate training 
methods.

With the PcDP Phase 2 and ILO support, 45 KOMMPAP 
members have participated in such trainings. Of this 
figure, 25 trainees were then selected for post-training 
support. These trainees were selected based on their 
capability and motivation to apply skills learnt from the 
training. “KOMMPAP is also utilizing its own budget to 
conduct post-training support, and it will continue to do 
so after the PcDP support has ended,” Cynthia said.

Bank Indonesia was so impressed by KOMMPAP’s 
work that it provided additional financing to support 
Cynthia’s attendance at a national meeting for Business 
Development Services Providers hosted by the Ministry 
for Cooperatives and Small-Medium Enterprises in 
Tasikmalaya, West Java in June 2013. In this meeting, 
Cynthia was taught how to engage private sector 
cooperation and to expand KOMMPAP’s existing 
networks.

To date the PcDP Phase 2, in partnership with ILO, has 
provided the ‘2-in-1 training’ and after training support 
to 453 entrepreneurs from Papua and West Papua. Of 
this figure, 61 percent have been women. According to 
the ILO, women tend to benefit more from such training. 
Around 46 percent of women, compared to 41 percent of 
men, go on to initiate new businesses or secure new work 
after business and vocational skills training. ]

Cynthia Warwe: Working towards sustainable income 
generation for indigenous Papuan women

I am now competent in providing 

effective and appropriate local level 

business development services to 

KOMMPAP members. I also know that 

training must be followed up with post-

training support, if training results are to be 

sustained.



Indonesia recorded an increase in the unemployment 
rate as a result of slower economic growth in 2013, with 
unemployment reaching 6.25 percent in August 2013. This 
increase in unemployment stands in contrast to the longer-
term trend of decreasing unemployment. Between August 

Reinforcing the role of decent work  
in equitable growth a core priority

in Indonesia. He further explains that, “Further efforts are 
needed to ensure that the Government’s pro-jobs, pro-poor, 
pro-environment and pro-growth development policy realises 
its job-rich growth objective. This means that the same 
efforts that go into the promotion of economic growth and 
poverty reduction need to go into employment promotion.”

The report, “Labour and Social Trends in 
Indonesia 2013: Reinforcing the role of 
decent work in equitable growth”, launched 
on 17 December 2013 in Jakarta, highlights 
that Indonesia has faced adjustments in its 
macroeconomic indicators in 2013, and these 
adjustments have been reflected in a decline 
in the employment situation. While there 
has been progress on selected indicators, 
such as educational attainment and formal 
employment, challenges remain, particularly on 
labour productivity, access to social protection 
and wages. Therefore, this year the report’s 
message is about maintaining the gains that 
have been made in the world of work, while at 
the same time reinforcing the role of decent 

work in equitable growth.

The report analyses selected indicators that provide insight 
on employment quantity and quality in Indonesia. “With 
the slowing of economic growth, Indonesia is now facing a 
situation of jobless growth. Income inequality has also been 
on the rise, despite the strong labour force participation of 
poor households. The situation highlights an urgent need to 
focus on decent work and equitable growth,” said the author 
of the report, Emma Allen, economist for the ILO Jakarta 
Office. 

The 2013 Labour and Social Trends Report can be accessed 
through http://www.ilo.org/jakarta/whatwedo/publications/
WCMS_233249/lang--en/index.htm. ]

2012 and August 2013 employment growth dropped to zero 
while the economy grew at around 5 per cent, reflecting an 
issue of stagnation and jobless-growth. 

Employment in manufacturing, which provides important 
information on trade and investment trends, has experienced 
a decline for the first time in five years. The labour force 
participation rate also declined. These trends indicate 
that there are some serious employment related concerns 
emerging in the economy. 

“Employment is one of the most important issues in 
developing the Indonesian economy. However, the low 
ratio of job creation to economic growth continues to be 
a key concern,” said Peter van Rooij, Director of the ILO 
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Building social protection
through “Single Window Service” mechanism in Indonesia

The ILO’s Single Window Service (SWS) pilot project 
was established as part of the recommendations of the 
joint assessment of the ILO and the Ministry of National 
Development Planning (Bappenas) on social protection floor 
(SPF). Released in 2012, the assessment recommended the 
need to establish a SWS as an effective coordination and 
efficient mechanism to 
social protection and 
employment programs.

Funded by the 
Government of Japan, 
the pilot project 
was conducted in 
collaboration with the 
Ministry of Manpower 
and Transmigration, 
Bappenas and the 
regional planning 
agencies, in two 
selected provinces of 
Maluku and East Java. 
This one-year project 
aimed to increasing 
the reach of existing 
social and employment 
services and to facilitate better coordination among relevant 
stakeholders at all levels. 

Recently ended in February 2014, the SWS project has 
contributed to address the issues related to the extension 
of social protection coverage to the uncovered population, 
completed a design study for SWS implementation and 
completed the Management Information System (MIS) to 
facilitate the further implementation of the SWS in Indonesia. 

To mark the closing of the SWS project, two technical 
workshops were held in Malang, East Java, and Ambon, 
Maluku, on 5 and 25 February 2014 respectively. Attended 
by various regional government officials, the workshops 
concluded with an agreement that the SWS mechanism was 
considered a good modality to address poverty alleviation 

and to extend social 
security coverage to 
the informal workers 
and other vulnerable 
groups, including 
people living with HIV, 
which are in line with 
the implementation 
of the Social Security 
Service Provider 
(BPJS) on Health and 
the future BPJS-
Employment.

SPF is the basic level 
of social protection 
that should be 
guaranteed to all 
residents in all 
countries worldwide, 

covering access for health, income security for children to 
nutrition, education and care, minimum security for active 
age groups, and all resident in old age and with disabilities. 
To date, only small part of the Indonesian population (17 per 
cent out of 220 million) is covered by employment linked 
system of contributory social insurance and excluded the 
rest of the population, mainly in informal economy. ]

The Memorandum of Understanding (MoU) on SWS 
between the ILO and Maluku Provincial and Municipal 
Government was officially signed on 17 October 2013. The 
MoU acts as a legal basis for the Provincial Government of 
Maluku to continue the implementation of the SWS activities 
using their own provincial and local budgets. 

The acting Governor of Maluku, Ross Far Far, appreciated 
the continued implementation of SWS initiatives in Maluku. 
“It is in line with the provincial and local poverty reduction 
programmes of Maluku.” Meanwhile, the Regional Planning 

Agency of Maluku (Bappeda), Dr. Antonius Sihaloho, said that 
“the SWS would be useful in verifying the Coordinating Team 
for Accelerating of Poverty Alleviation (TNP2K) “by name and 
by address” collected data to identify an eligible individual 
to receive premium subsidy for social security scheme 
enrolment.”

The Maluku Provincial government is also keen to replicate 
and scale up the implementation of the SWS in other districts 
in Maluku. In addition, similar MoU is being developed for 
other pilot project of SWS in Malang District of East Java. ]

Maluku Provincial and Ambon Municipal Government
Continues the Implementation of SWS

Social 
Protection
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International standards on work in fishing, national 
policies, legislative frameworks, experiences and good 
practices on the protection of migrant fishers was the focus 
of a meeting among ASEAN Member States being held 12-
13 September 2013 in Makassar, South Sulawesi, Indonesia. 
The two-day Regional Meeting on Work in Fishing: Increased 
Knowledge Base and Sharing Good Practices for the 
Protection of Migrant Workers is organized by the Ministry of 
Manpower and Transmigration of the Republic of Indonesia, 
in cooperation with the ILO and the ILO-ASEAN Triangle 
Project, funded by the Government of Canada.

Migrant fishers from the Asia and the Pacific often travel far 
distances and endure strenuous work in search of financial 
security and a better future for their families. Their tireless 
work on fishing vessels around the world not only provides 
support for their families but also contributes to global food 
security and the economic development of both destination 
countries and their countries of origin. These benefits, 
however, do not come without risks.

The ILO has identified commercial fishing as a particularly 
hazardous occupation with a relatively high rate of injury and 
death. Working and living conditions on board commercial 
fishing vessels can be dangerous and unhealthy. Long 
working hours, limited protection from occupational hazards, 

and cramped living quarters are not uncommon, while 
treatment from skippers, senior crew members, and fellow 
fishers varies greatly depending on each individual fishing 
operation.

“There is a clear recognition of the need to improve the 
legal protection of fishers in the region, in particular the 
conditions of foreign or migrant fishers. The Work in Fishing 
Convention, 2007 (No. 188) provides the framework for 
such improvements. We hope that countries in the ASEAN 
region will follow up this event by reviewing their national 
laws and regulations and other measures and, through 
national tripartite discussions, identify how to improve them 
to ensure all fishers have improved protection. This will 
benefit all parties and contribute to the sustainability of the 
sector and therefore to food security for all,” stated Brandt 
Wagner, Senior Sector Specialist: Shipping; Fisheries; Inland 
Waterways, Sectoral Activities Branch, International Labour 
Organization joined the meeting from Geneva. 

According to the Food and Agriculture Organisation, (FAO) 87 
per cent of the world’s fishers and 73 per cent of its fishing 
vessels come from the ASEAN region, including from major 
fishing nations such as the Philippines, Indonesia, Japan, and 
China. The demand for fish and fishery products is especially 
high in Asia where seafood has traditionally been a staple of 
many diets. ]

The ILO hosted a two-day high-level meeting in Bali, 
Indonesia, from 7-8 November 2013, to address the 
challenges facing ASEAN employers ahead of ASEAN 
integration in 2015, including ways that they can prepare for 
new regional labour market conditions and realities. 

The ASEAN Economic Community (AEC), which commences 
in 2015, is expected to bring a freer flow of goods and 
services and increased intra-regional labour migration. 
However, several issues are already being seen as potential 
barriers to maximizing the benefits of integration. These 
include imbalances in labour demand and supply and the 
need to improve labour market governance and institutions.

“Representative business organizations and their leaders 
are key stakeholders in ASEAN integration, it is imperative 
they prepare their members for the changes to workplaces 

and employment patterns that AEC will bring and enable 
them to seize the opportunities AEC brings, and additionally 
tackle any inevitable challenges,” said Yoshiteru Uramoto, 
ILO Regional Director for Asia and the Pacific. “The ILO will 
intensify its efforts to assist constituents by providing data, 
analysis, and policy advice to maximise the opportunities 
presented by AEC”. 

The discussions gave key players in the regional labour 
market, including senior business leaders, a chance to debate 
the factors driving change with regional and government 
officials, academics and experts. Panel discussions covered 
emerging issues and trends in ASEAN’s labour markets, 
changing employment relationships, intra-regional labour 
migration issues, the reform of labour markets and ways of 
building more effective relations between all labour market 
actors. ]

in the ASEAN region

Tapping ways for businesses to  

better prepare for ASEAN integration

Examining measures to protect migrant fishers

ASEAN
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Smart Workers is a joint interactive 
talkshow of the ILO in collaboration with 
Smart FM, designed to raise awareness 

of basic rights in the workplace. For those 
who are interested in learning more 

about employment and labour issues, just 
tune in to 95,9 FM!

Call: (021) 398 33 888

SMS: 0812 1112 959

Continuing the livelihoods recovery in the Islands of Mentawai

The ILO will continue its activities to recover livelihoods 
for people on the Islands of Mentawai until the middle of 
the year 2014, in North and South Pagai. The activities are 
part of the joint programme of the United Nations Food 
and Agriculture Organisation (FAO), the United Nations 
Development Programme (UNDP) and the ILO, funded by 
New Zealand Aid. 

“For the second phase of this joint programme, the ILO will 
focus on strengthening the marketing strategy of light meals 
products and improving services to customers of motorbike 
and furniture workshops,” said Lucky F. Lumingkewas, the 
ILO’s National Project Officer of the Mentawai Livelihoods 
Recovery Programme. In addition, the ILO will also focus 

on strengthening local micro finance institutions through 
mapping of the local financial landscape and providing 
financial education to the ILO’s assisted productive groups.

 The Mentawai Islands are a chain of more than seventy 
islands and islets off the western coast of Sumatra in 
Indonesia, which was affected by an earthquake and tsunami 
in 2010. The main goal of the joint project, established in 
2011, is to support the recovery of the productive economy 
in approximately 477 households affected by the disaster 
through supporting recovery of the agriculture and fisheries 
sectors, facilitating development of the agricultural and 
fishery value chain and supporting strategic planning on 
basic service provision, including water and sanitation. ]

To promote integrated policies 
and programs to create inclusive 
growth and quality jobs is a concern 
for all in Indonesia. The ILO was 
engaging in a series of employment 
related discussion and dialogue at 
the two-day Indonesia Employment 
Forum 2013 from 13-14 November 
in Surabaya, East Java. The Forum 
aimed to facilitate the exchange and 
cooperation among the Indonesian 
stakeholders (the government, 
businesses, trade unions, academics, 
civil society organizations and 
development partners) as well as to 
formulate a strategy for achieving 
inclusive and employment-rich growth in 
Indonesia. ]

ILO Participated  at the Indonesia Employment Forum

inBrief


