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Objective of this
handbook

This handbook explains why training 
institutions in Bangladesh should 
become registered and provides a set of 
instructions on how to do it.

Why should your institution become 
a Registered Training Organization?

There are many training initiatives happening in Bangladesh, in public and private institutions, in 
workplaces, in non-government organizations, in schools and in madrashas. 

This makes it di�cult to ensure quality, in terms of:

• Trainers having the competency to deliver training

• Graduates having the knowledge, skills, attitude and industry standards required for the 
workplace

• Training institutions complying to the minimum standards required to deliver the 
knowledge, skills, attitude and industry standards needed

The recently approved National Skills Development Policy (NSDP) brings together all skills 
development initiatives in Bangladesh. The policy advocates for national approaches to all aspects 
of skills development, from competency standards to trainer training and registration of training 
institutions. It aims to ensure the consistent high quality of graduates from all skills courses in 
Bangladesh. 



What are the bene�ts?
By becoming registered, your institution can:
• Deliver nationally-recognized NTVQF units of competency and quali�cations

• Serve as an assessment center for the qualification/s your institution are registered for

• Receive (or continue to receive) government funding, grants and subsidies for providing 
skills development programmes

• Become part of the reform of the national skills development system

If your institution is already receiving government funding and are not yet a registered training 
organization, it is important for you to know that, under the NSDP, it will become mandatory in the 
future for all public institutions and all private/non-government organizations receiving 
government funding to become Registered Training Organizations through the BTEB. 

Existing RTOs in Bangladesh:

Centre of 
Excellence for 

Leather (COEL)

Chittagong 
Technical Training 

Institute (TTC)

Barisal Technical 
School and 

College (TSC)

Western Marine 
Institute (WMI)

National Tourism 
and Training 
Institute (NHTTI)

Dhaka Polytechnic 
Institute

Graphic Arts 
Institute

Feni Computer 
Institute



Why a national approach to skills 
development in Bangladesh?

What is the role of the Bangladesh 
Technical Education Board?

• It ensures that workers are equipped with the skills that they need in the shortest possible 
time. Competency standards set only the knowledge, skills, attitude and industry standards 
needed for a speci�c quali�cation.

• It is quality assured. National approaches are constantly reviewed and improved to ensure 
workers are equipped with skills that will increase their productivity, their �exibility and their 
overall performance in the workplace.

• It ensures relevance. National approaches bring employers together, to �nd out exactly what 
skills workers need to have, and then make sure that those needs are met by competency 
standards.  

The BTEB is the government body that will ensure a nationally consistent quality skills 
development system. Speci�cally, it will:

• Approve and register training organizations

• Approve Competency Standards and Qualification Accreditation Documents

• Conduct audits on Registered Training Organisations



In 2012, a record one billion tourists crossed international borders in a single 
year. Another five to six billion are estimated to travel in their own countries every 
year. Tourism is one of the world's fastest growing industries as well as a major 
source of employment, particularly in developing countries.

The National Hotel and Tourism Training Institute (NHTTI) recently became a 
Registered Training Organisation with the Bangladesh Technical Education 
Board.  This means it is now delivering and assessing nationally-certi�ed skills 
under the National Training and Vocational Quali�cations Framework (NTVQF). 
The NTVQF is a new initiative to ensure training in Bangladesh meets current 
industry skill demands and is delivered in the shortest possible time. 

The �rst nationally-certi�ed course NHTTI delivered was the National 
Certi�cate Level 2 in Baking, which was delivered over just six months. 
Through a hands-on, practical approach, students were equipped with a wide 
range of skills; from working in a commercial baking environment to ensuring 
cleanliness during production. This is what some of the sta� and students had to 
say about the training, after they had �nished baking their delicious pastries, cakes 
and biscuits:

"One of the most noticeable di�erences is that when you would walk into a 
room, there are no overhead projector slides and paper hand outs. Actually 
there is not even a teacher at the front, because they are working beside the 
students" 

"Health and safety is more noticeable – the �rst thing you see in a kitchen is 
hair nets, gloves and hand washing basins. Just recently we had a visit from 
BTEB and the o�cials were impressed to see trainees washing the �oor, washing 
their benches and washing their hands before they started work. Food safety is 
very important."

After just six months of training, 80% of the students are now working in 
skilled jobs and they are looking forward to exciting careers in the tourism 
and hospitality industry. After completion, the course was jointly evaluated by 
trainers, ILO sta� and industry and a second batch of students will now begin. 
Planning has also started for a Level 3 course. 



How to become an RTO:
The accreditation process to become an RTO is an evaluation of the capability of 
your institution to provide, and continue to provide, e�ective training that is well 
organized and meets established competency standards. 

The process examines the basic organization of your institution, ensures that it is 
established for educational purposes, has suitable management structures and 
possesses the �nancial resources necessary to provide the sta�, equipment and 
materials needed for the intended programs. 

It also examines your institution’s reviewing and continuous improvement 
systems.

These are the steps that your institution will need to follow:

The training institution submits a letter of intent to BTEB attaching the 
institution’s background/pro�le

BTEB provides a brie�ng on how to become an RTO and provides a 
self-evaluation guide

BTEB, evaluates the submitted documents and conducts an external assessment

BTEB issues the certi�cate of accreditation upon recommendation of the 
external panel of assessors

The training institution undertakes the self-evaluation and submits it to 
BTEB with the supporting evidence.  The evaluation covers the following 6 
key criteria:
• Management of quality
• Management of resources
• Quality and relevance of programs
• Capacity of teaching and support staff
• Quality of facilities and equipment
• Quality of student services and amenities

To access the letter of intent, please contact the BTEB 
(contact details on back cover of this booklet).



This is separate but related quality assurance process to becoming an RTO. It is an 
assessment of how your institution applies its quality assurance system to the 
delivery of a particular NTVQF program. 

It is also an assessment of your institution’s ability to provide training that meets 
the competency standards of some or all of the units of competency included in 
a National Certi�cate. 

These are the steps that your institution will need to follow:

How to register to deliver 
nationally accredited 

training programs:

The RTO contacts the BTEB and requests the NTVQ program 
registration forms

The BTEB provides the forms, with instructions if necessary

The RTO submits the forms to BTEB, with any extra information needed

BTEB evaluates the submitted documents and then, if they are satisfactory, 
conducts an inspection

Providing the panel of inspectors is satis�ed, the BTEB issues a Certi�cate of 
Registration

Note:  A training institution may apply for accreditation and registration at the 
same time.  For subsequent NTVQ program/s however, RTOs need only to follow 

the standard registration process.



If you would like to know more about becoming a Registered Organisation and delivering 
nationally-certi�ed programmes, please contact the Bangladesh Technical Education Board 

directly. If you would need support with the process, please contact the ILO.
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Bangladesh Technical Education 
Board:

Sher-E-Bangla Nagar 
Agargaon, Dhaka
Bangladesh 1207
http://www.bteb.gov.bd/
info@bteb.gov.bd
 (+880 2) 8122 056

ILO Technical and Vocational Education and 
Training Reform Project:

House 12, Road 12 (New)
Dhanmondi R/A Dhaka 
Bangladesh 1209
ilo.org/tvet
itvetreform@ilo.org
(+880 2) 9112 836, 9120 649




