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Good afternoon, and a very warm welcome to todays’ meeting.  We have 

among the audience CEO’s of Companies, representatives from 

Government, EFC, Chambers of Commerce and representatives from 

Employers & workers, but more importantly, the representatives of the 

pilot factories who participated in the ILO’s “SCORE” Programme. 

 

ILO’s Sustaining Competitive and Responsible Enterprises (SCORE) is a 

practical training methodology combining classroom training and in-factory 

counselling programme that increases the performance of small and 

medium-sized enterprises (SMEs) while also promoting respect for workers’ 

rights. The programme demonstrates best international practice in 

manufacturing and in service sectors, and helps SMEs to access global 

supply chains. ILO is currently working closely with employer organisations, 

government agencies, training organizations, industry associations and 

trade unions in Africa, Asia and Latin America in implementing the SCORE 

Programme. 
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Let me begin by saying that the SCORE Programme is  important for us in 

the ILO as it is based on the premise that a good working environment does 

not only benefit the worker, but also the employer. According to feedback 

that we have seen and received from the participating enterprises, This one 

single programme has  demonstrated that the phrase a “win-win” situation 

is not only rhetoric but  also  a very viable tool for improving productivity 

and quality of products in enterprises through  better workplace practices 

and working conditions which in turn brings about decent work to men and 

women in Sri Lanka. 

 

One of the cornerstones of our convictions is that economic and social 

needs must be balanced. We believe that it can be done through what we 

have coined “decent work”.  Labour markets do not function in the same 

way as markets for services and goods do.  Labour markets are about 

people. And profits can only be sustained if the human component is also 

addressed. This echoes the ILO’s decent work agenda, where we highlight 

the importance of human and social capital in order to improve and sustain 

growth in productivity. 

 

 The ILO decent work agenda believes in the need for jobs, the need to 

address both the quantity and the quality of jobs not just growth.  The DWA 

believes in the importance of enhancing skills and employability.  It believes 

in the importance of access to social protection; and it believes that 

respecting workers’ rights and giving a voice at work are beneficial, not 

detrimental, to improving productivity and enterprise sustainability. 



Page 3 of 4 

 

 
Last month, ILO supported the SMS to have lunched the Master Plan on 

National Human Resources and Employment Policy. HE. President graced 

the launching ceremony of the NHREP at Temple Trees in October 2012. 

That was a reflection of the immense importance of the policy and the 

commitment of the highest leadership to promote decent and productive 

work for all in Sri Lanka.  The NHREP premised upon the Mahinda Chintana 

is an overarching framework that sets the stage for a coherent and 

integrated vision on employment and human resources development 

balancing productivity, employment creation, social protection and 

sustainability. The NHREP includes a section on SME policy development. 

My colleague will share with you this important policy and hope the SCORE 

programme can make contribution to the implementation of the policy. 

 

I am grateful to the six participant enterprise CEO’s for the confidence you 

placed in the SCORE Programme to bring about improvement to your 

companies.  I am also grateful to the EFC for committing time to 

coordinating and organizing this event to share experiences and new ideas. 

 
It is important and a privilege to have you all at this meeting today.  While 

this is a pilot project, and therefore only a handful of factories are among 

the beneficiaries, its meaning carries much beyond it, because it addresses 

issues that are at the core of todays’ highly globalized village. 

 
Our colleague, Mr Jayantha R de Silva, the SCORE Global Expert Trainer will 

tell you more on the programme itself. 



Page 4 of 4 

 

 
In ending, I wish to thank you all once more for being here.  I look forward 

to an open and frank Q&A discussions and trust it will be a fruitful evening 

for all of us. 

 
 
 


