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The official Weibo of ILO Office for China and Mongolia was launched at Sina Weibo on 1 May 2014. You will find updates
on ILO’s highlights, including issues concerning sustainable enterprises and SCORE. Follow us at Sina Weibo and share your
thoughts. Together we can make a better world of work!
The first issue of SCORE China e-newsletter was well received by stakeholders. We appreciate your continued interest and
support. For comments and suggestions, please contact Ms. Zhou Jie: zhoujie@ilo.org

Training of Trainers (ToT) and Training of Enterprises
(ToE) in Ningbo
From April to May 2014, ILO and CEC organized the first
round of ToT and ToE on Module 1 “Workplace
Cooperation” in Ningbo, Zhejiang, participated by five
local enterprises manufacturing garment, electronic
appliance, children products, sports product and
household products. Trainers are from a local business
management consulting company specialized in lean
manufacturing. Ningbo government attached great
importance to SCORE and committed to provide financial
support to the enterprises to continue training on the
following modules once the first module generates good
results.

The Latest SCORE News
ILO-BSCI Supplier Training on Module 4
In May 2014, the ILO-BSCI SCORE training on Module
4 “Workforce Management for Cooperation and
Business Success” was organized in Guangzhou for
four factories. Trainers and module expert jointly
delivered the training workshop, followed by
in-factory counseling to help the enterprise make
improvement plan for human resource management.
Capacity Building Workshop for Partners
On 13 May 2014, a capacity building workshop was
organized for implementing partners. Coordinators
from national China Enterprise Confederation (CEC),
State Administration of Work Safety (SAWS) and
Chongqing CEC participated. SCORE team introduced
SCORE training process and reporting requirements
and discussed next-step training arrangements with
partners.

ILO-SAWS Launching Ceremony for SCORE Project
On 26 June 2014, the ILO and SAWS jointly launched SCORE project in Sichuan. Representatives from SAWS at national,
provincial and Deyang city levels participated. Module 1 training was organized for five Deyang enterprise in the
machinery sector.

Comments from SCORE Expert Trainer
Mu Xiaojun
SCORE Module Expert
on Human Resource
Management

Chinese SMEs become aware that the biggest difference between
two SMEs in the same sector with a similar size would be the level
of business management and quality of human resources. Human
resources (HR) imply productivity. Enterprises that effectively utilize
its human capital have stronger competitiveness. This relies on the
knowledge and skills of employees as well as the attitude and
initiative of employees. Therefore, business success and
cooperation support each other. (To be continued on the next page)

SUSTAINING COMPETITIVE AND RESPONSIBLE ENTERPRISES (SCORE)
(Continued) SCORE module on “Workforce Management for Cooperation and Business Success” provides SMEs with
plentiful HR knowledge and practices through participatory training. It includes HR lifecycle, HR strategies, key steps of HR
management and specific improvement areas. This module adds values to the other modules in terms of transforming
human capital into productivity and has a profound effect on management level and continuous improvement.

The Upcoming Key Activities
Implementation Agreement with Chongqing CEC
The ILO will sign an implementation agreement with
Chongqing CEC in August to continue the
cooperation in phase II, aiming at making SCORE
sustainable in Chongqing.

Enterprise Improvement Results

ILO-BSCI Supplier Training on Module 5
The last module training for the first round of ILO-BSCI
supplier training will be organized in July 2014. Another
round of ToT and ToE will be started in the second half of
2014.

Before

After

Since April 2014, Ningbo enterprises trained on
Module 1 have shown great progress in particular in
improving on-site management by involving all levels
of employees.
Before

After

Improvements were carried out in storage area and
operation field. The work environment is more
organized and visualized. Materials are easy to reach
and efficiency is much more improved.

Latest News on CSR Development
The Ninth International CSR Forum was organized in
Beijing, on 5-6 June 2014. The Forum discussed issues
such as global trend of CSR development, taking CSR
partnership to the next level, and responsible, sustainable
and successful supply chains. It released GoldenBee CSR
Index 2007-2013 to reveal the current state and the trend
of CSR in China.
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At the Second Sino-Dutch High-Level International CSR
Forum on 18 June 2014, the State Information Center
introduced the China CSR Monitoring and Evaluation
System (CSRMES). The system is a platform with
synergized functions of monitoring, analysis, evaluation
and comparison of CSR information. It is now at the
testing stage. For more information, please visit
http://www.siccsr.org/

