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Foreword

The ambition of any modern skills development system is to foster a continuous process of learning and reform that guarantees it
remains relevant to the labour market. An important assumption behind such a market-responsive system is the availability of timely
and accurate information on the performance of training providers.

Systematic monitoring and evaluation (M&E) of training providers allows policy-makers and programme managers to, firstly, observe
how a Technical Vocational Education and Training (TVET) intervention progresses over time (monitoring). Secondly, it helps them
to assess how effectively a programme was implemented and identify gaps between intended outcomes and achieved results
(evaluation). Thirdly, it can help determine the degree to which any changes in employment can be attributed directly to the
programme intervention (impact evaluation).

Several years ago, the Jordanian Employment Technical and Vocational Education and Training (E-TVET) Council identified the
need for M&E processes, and in 2009 started to develop a performance evaluation framework. The results of these efforts included
the identification of a number of key performance indicators, as well as the 2012 and 2013 E-TVET performance assessment reports.

As part of the same drive, the ILO project Monitoring and Evaluation for the E-TVET System in Jordan, funded by the Government of
the Netherlands, is currently building the capacity of E-TVET sector stakeholders to collect, process, aggregate, and analyse
performance data. This support is being provided through training and mentoring, but also by establishing common reference
documents that will enable all E-TVET sector stakeholders to speak the 'same M&E language’.

It is hoped that the present glossary will help serve this purpose. It identifies the main M&E and performance management terms
used in the E-TVET sector. It also provides clear and specific definitions of these terms in the E-TVET context, as well as their
English/Arabic equivalents. We trust this document will assist practitioners to improve their reporting on performance.

We extend our gratitude to all those who contributed to this glossary, including the government institutions and social partners
involved, the technical team that developed the glossary, as well as all participants in the consultation workshops.

Frank Hagemann Nidal Al-Qatameen
Regional Director for Arab States ad interim The Minister of Labour
International Labour Organization (ILO) Government of Jordan
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Introduction

In 2009 the E-TVET Council, in cooperation with the World Bank project Employer Driven Skills Development (EDSD), social
partners, and relevant government and private-sector bodies and institutions, developed the E-TVET Sector Performance
Assessment System in order to (a) provide a credible and reliable instrument for evidence-based decision making by policy-makers;
(b) establish a culture of monitoring and evaluation in E-TVET institutions; (c) encourage inter-institutional collaboration and
knowledge exchange; and (d) improve the performance of the E-TVET sector.

During preparation of the first two annual performance assessment reports the need for building the M&E capacities of E-TVET
institutions became apparent. The ILO project Monitoring and Evaluation for the E-TVET System in Jordan, funded by the
Netherlands, responds to this need by (a) reviewing and improving the E-TVET key performance indicators; (b) developing a national
glossary on performance assessment in the E-TVET context; and (c) building the capacities of the E-TVET institutions to report
against agreed indicators.

The present glossary provides clear and specific definitions for the main performance management terms in the E-TVET context in
both English and Arabic. Its purpose is to improve the terminological consistency for reports and studies of the E-TVET system, and
improve the quality of understanding and dialogue for E-TVET stakeholders, including (a) E-TVET policy-makers and institutional
directors; (b) M&E report writers; and (c) external experts researching the E-TVET system.

Terms are classified alphabetically according to Arabic. The reader can either locate the term in Arabic, with its definition in Arabic,
and the corresponding term and definition in English or, alternatively, search the English term in the English index (Appendix 1), and
identify the page number to find the Arabic translation, as well as the definition in both English and Arabic. For each term, the source
is indicated; in many cases the definition has been adapted to the E-TVET context. Sources are listed in Appendix ¢.

This glossary is the result of work undertaken by a technical team that first defined the glossary’s purpose, readership, contents and
structure, as well as the drafting methodology. The team then identified a list of performance management terms used in the E-TVET
system, in Arabic and English, as well as potential international sources for definitions. Contributions from E-TVET stakeholders and
the ILO were later incorporated into the document. A workshop with E-TVET stakeholders validated the final version of the glossary.
The E-TVET Council endorsed the glossary in July 2014.
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No. Term and definition iy i) g pellaaall al
\ Performance agreement 12y 48450 \
An agreement (contract) between two or more persons that | adsiall ¢a¥) Clgive L8EY) iy ST § puadd o (dke) L8
specifies expected performance levels and any penalties | .lele Giiall Julaall 4l o o1 1Y) (el Lgal g (A (el all) clisiall s
that one may face if they do not meet the agreed standards. nlaall g o gl g o yidiall aaaill olal] A Cpecati

The elements of the performance agreement include mutual
assent, acceptance and considerations.
Y Impact B Y
A result or effect that is caused by or attributable to an E- | .5 e ey <ty dendd 3 I Gom ol 0o ol il Sl das
TVET intervention. Impact is often used to refer to the | & sy iy (Jaxll il syl Al e AVall 5V allacas padi
broader effects of an intervention that occur in the medium Ll T ha cpaiae e o Tagata Y1 ()5S0 a8 s Jyshall 5 Jass siall aaY)
or long term, and can be intended or unintended, as well as
positive or negative.
Related terms: Effect, Outcome gl Ll ABle @l clalhuas
Ref /el : USAID [7]
Y Procedure £l \

Pre-defined course of actions taken to implement policies
and programmes through day-to-day operations of E-TVET
organizations.

& 2l pum ga Aluadl pmy 8 Aediisall g (e 330l A0 a1 @l gladl)

il 5 gl el g il Gl clgn (53] e al) ilileal)

Retention
(a) Retention rate in E-TVET: Percentage of a cohort of

trainees/students enrolled in an E-TVET programme who
remained in training until graduation.

Related term: Dropout

Reflga ll: http://www.uis.unesco.org/Library/Documents/eiguide09-en. pdf

Oo zsh A AR g Agall ardailly quaill g il B BUEAY) Jaa ()
By Sea ailaly u Xy Jadd mali A cdailell QI ) Gl

Bliia) ¢

Gl 4B ) mllanaa
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No. Term and definition iy ) g llaaal) ad
(b) Effective employee retention: A situation where | Wl agiith; & oldall 48 Ay 52 aa )l dllealy Jolill BliiaY) (<)
employees remain employed — often due to having policies Alaall s doasi) ¥ agilalial (o Addas Sl jlas g Slabis 352 5 Juady
and practices in place that address their strategic and
practical needs.

Ref /a4l : J. Leslie McKeown, Retaining Top Employees,
The McGraw Hill companies Inc., New York,2002.

° Performance &1l °
The process of carrying out or accomplishing an action task | il sl dies &y se hshis uledd b dage 5 Jee Sl 28 Alec
or function in compliance with specific Ao i ga Jadad 5 el Lk il
criteria/standards/guidelines  or achieving results in
accordance with stated goals or plans.

Ref /za 1l : UNFPA [9]; OCED [1]

1 Data collection tool bl aan 314 1
An instrument used to collect data and information. It | Ji& Jal (e lemeal ao ills ecbeslaall y Clila) aan u.-e{‘ub REB
should be designed in such a way as to minimize bias il Aglee U0 A 5LV
during an evaluation. ) )
Examples of data collection tools are questionnaires, LG ) daa) ey IS bl ja g
interviews, focus groups, case studies and document
reviews.

Ref /a2 4!l : USAID [7]; OCED [1]

v Performance management 1% 5l v
The systematic process of collecting and analysing | dhahaall il s asiil) ol Leldasy olaY) Clly aeal daaie dungie dlec
performance data to track progress towards planned Ll g 2l g e ) gall anadd st Cargs
results.

Ref /a4l : USAID [7]
A 3agadl 5 ) A

Quality management

A set of management activities and procedures that
constitute the quality policy of an E-TVET entity. The main

Lo dga sl A el B3 sadl A 2aa3 ) 4 HlaY) Cilel jaY) s cildaliall de sane
Al B sal) Bl gl ey Sy gl addeill g il Jeil) 8
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No. Term and definition iy ) g llaaal) ad
instruments of a quality management system are quality Bagal) Gawaty B3 gall A8 6 folaa g 8 gall Jasdads
planning, quality assurance and quality improvement.

Ref /22 ) : SFOPH [8]

3 Project cycle management £ 9 siall 5,9 31 4
A tool for understanding the tasks and management | & Jasi jee (53 8 Lyl qaalgll 4oy il iy clal o agild sl
functions to be performed in the course of an E-TVET | cxasilly caypaill Jal o 13 Jodng S8y Seall anailly il 5 Jaciil
intervention lifetime. This commonly includes the stages of | Lyl Giisis ¢ ey anill 5 Aagliall g el iyl cduiill g ¢ jpaill g calae Yl
identification, preparation, appraisal, implementation, JBaléiuuall
supervision, monitoring, completion evaluation, and
documentation of lessons learnt.

Ref /ga 4l : IFAD [5]

AR Result-based management (RBM) il B8ad e dxiva B 1Y) ‘e
A management strategy focusing on performance and the | aixis Gy labilly cla aall Sladls cela¥) e 58 55 4 51y Laal sl
achievement of outputs, outcomes and impacts. RBM rests | sassall & yjuall 5 dinall Cleall 38 Lo o ) Gaiad e dial) 510Y)
on stakeholder participation and on clearly defined | /el2¥) e o)l sy iliill sl ao@l) Aalie ediudy @0 e Al i
responsibilities for results. It also requires monitoring Of | Cuwsd (B lealasinl s Leiaal je aid JAdill A8e agl (o IS (e dxal ) 405
progress towards results, reporting on performance, and | el adeilly cujailly Jadall 8 (oo shaillf g saiill JAl 345 ) apenad
feedback from all intervention participants, which is carefully PP
reviewed and used to further improve the design or
implementation of the E-TVET intervention.

Ref /&2 4) :0ECD [1]

" Actual evidence Aled 3ilda g AL 11
Specific quantitative and qualitative evidence or facts that (o3I (il i gl oty (uSint 2S5 e 5 il 5 A
describe and reflect the actual (real) situation.

‘Y Analytical tools Agldas ¢l gaf VY
Instruments used to process, understand and interpret data | sl & b s dgagh s e sheall 5 bl dadlae & pasind cullud 5 <l 5
and information during an evaluation. e anad

Ref /&2 4) :0ECD [1]
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No. Term and definition iy ) g llaaal) ad
'Y Employability Junl) A8 fAaladin VY
The capacity of an E-TVET graduate to secure a job, to | als) & 6l Sgall aidaill g cupaill 5 Joal) geal o 3 A L Al 5 )l
keep it, to cope with changing technology and labour | Juiue slisy Jeall Gom agylay G ol A1 gay cad Jlpain¥ly Jae
market conditions and to build a career. (e

Ref /a> 4! :CEDEFOP [10]

AR Sustainability FONW] V¢
The degree to which E-TVET services, processes, benefits | ¢ daalil) (zlill) cl dlill 5 o sal) 5 cldaall i ccilarsll i yainl da 5
and effects are able to be maintained over time. N e Lgialy) oKy il g S 5 gl aalal) 5 g il g Jaall A Jal)

Ref /ga 4l : USAID [7]

A Strategy IR Ve
Approaches and modalities to deploy human, material and | sl 8 Zdudls dsblly 2ol 3yl sl sda bl s (@il ks ol i
financial E-TVET resources for their most efficient and | 8 selislls &lelill a a2 (sl Lgaladinl 5 ¢ 5 Jgall plall syl 5
effective use and implement activities to achieve a desired | Js g 5l (@) Glle Sladl Bl e pall Y1 ) Jgea sl cullalial) i
impact such as achievement of a goal (results) or solution RUN
to a problem.

" Conclusion i K
A final judgment based on a synthesis of empirical findings | Jelse (1) Jsiys (@lialls (Adaall) G patl) Al Jdad e s g oSa
and factual statements that describes the success/failure | .5 ieall mlaill s cupuil s Jiaiill pUsd 3 ol Jaxil) 3 Jdll 5 el
factors of an evaluated E-TVET intervention (including | bW I Zalas 3 galall je ) 53 galall UV miliily daldy alaia¥) aa
intended and unintended results and impact, and the el g3 gall
general strengths and weaknesses of intervention).

‘v Evaluation questions i) Alici) ‘v

A set of questions developed by the evaluator, sponsor,
and/or other stakeholders, which define the issues that the
E-TVET evaluation will investigate

Ref /&> 4 : UNFPA [9]

Ay o2a 25 Aiaal) Clgall i/ 5 cantall 5f caiall Wy Al (0 A sane
W shaiind 1y igal) addailly capsailly Jaadil) s e cand ) Lladl)
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No. Term and definition iy i) g elhaal) Peg

VA Supervision T YA
The action of providing instructions and monitoring their | sl Jadill & Jaxi e ¢ a8 Wddsi 48] ey Gladatll i 65 o Joall
execution as part of an E-TVET intervention. 1 5 gl aaladill

V4 Results framework gl jal 14
A management tool that presents the logic of an E-TVET | alsilly cu,ailly Juill 8 (g ohaill/ (5 gaiil) Jaxill Shia iy 4y )l) 314
development intervention in a diagrammatic form. It | 48 Lo onshkill/ssaill gl Slail 48 guiy Ay aup Sl gl
explains how the development objective is to be achieved, | (<l 53 caaslls) Gl aull saay 85 Ledlh Glu il 5 Zpad) B
including causal relationships and underlying assumptions. | .<alaa¥) il 4 deadiall il Y1 ol phgall g el ) callalial)

The diagram (and related description) may also indicate | s e xa (soaskil/issaill Jaxil o 28 @l Ul G5 el padin s
main activities, indicators, and strategies used to achieve | Jla3¥ 433U Glleally cllaliilly SR JS Al 3 385 ¢ il
the objectives. The results framework is used by managers .6 saiill Caagl)
to ensure that any E-TVET development intervention is

logically sound and takes into consideration all the inputs,

activities and processes needed to achieve the

development objective(s).

Related term: Results chain ) Al (4B 93 pellauca
Ref /aa4ll : USAID [7]

A Informal economy (AU aiial) & slatdy) Y.
All economic activities by workers and economic units that | sS85 il &ty Glas sy slalall L asiy A AalaY) cilaliall 23S
are either, in law or in practice, not covered or insufficiently | &l il il Gl JSG et pe o) SUaie e &1l 385 ) 0N (385
covered by formal working arrangements. Aaaiall
Ref /g2l 1 ILO [2]

AR Compliance Sl K
Conformity ~ with E-TVET regulatory requirements, | ¢80l Jeall adeilly cuyailly Jordill dpm pall cllliall ae @il
contractual obligations or recognized quality standards. Lo o inall 33 all julas ae ) cdpaladll a3

Yy Capability FITH] Yy

Measure of the ability of a person or E-TVET organisation
to achieve their objectives, especially in relation to overall
mandate or mission.

s Glo Sl ed) adadlls cusuilly daasdl) dga 5 2 30 Lulia

el Talia g Galall Leillos yo Aslaiall @l Gcaliy g cLedlaal
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No. Term and definition iy i) g pellaaall ad
Yy Achievement Jadl \As
Performance verified by assessment of documented A e Aol i e Cudia ol

evidence.

\E: Bias Sl ve
Systematic prejudice that is exerted, consciously or not, in | <l alls sl Jleel 285 & Jig caal yuay sl aaly shlaa g mgine il
the implementation, documentation or analysis of E-TVET | @25 beliaiy leliigiy o 8l 5 Jgall aalaill 5 il 5 Jurilly Adlaiall
research work, resulting in findings that may be distorted. (8)V) Aaal) Callas A ) Jgea sl

Yo Engagement daf_Ad) A
The action of interacting and communicating with all related | &5 Jeall paeill s o aill 5 Joills A8e ped (o gaan o dual sl 5 Je il
E-TVET stakeholders for improved understanding and A yiiall alaia Y ) Lladll 8 daliy g agdll cpuend dal (30
mutual benefits.

AR Completion slgd) ™
The final phase of an E-TVET intervention when the | dac)4d abs ¢ 8l 5  Seall alaill g cyyaill g Jiaidill & Lo Jasid Sl ) skl
completion report is produced, “lessons learnt" are | slb Al clbliaill ad a5 il Gag Al Gadlaiul s coleY)
identified and various completion activities take place. It can ARl A andS ety Ol (S5 e Al
include an end-of-intervention evaluation.

Ref /e <)) : IFAD [5]

Yy Job seeker das (8 Caly vy
A person who is 16+ years of age without a job, able and | o5 «Jesll sivas 38 a5 Jae o5 DSE A VT el e gl i
available for work, and has taken specific steps to search | &b o aabal da )l e 8 358 W) A Joe (o Gl (A Adiaa G ghady
for work during the 4-week period prior to the date of AL
interview.

Ref /za 4! : Employment and Unemployment Report 2013,
Department Of Statistics (DOS)-Jordan
YA Field research (iliia Cuay YA

A methodology of gathering information through on-site
observations, record reviews, surveys, interviews and focus
groups.

:\aé\)n_’ ‘8_5.‘\}\ L_g e).dal.z.d\ el Oﬁ)‘k e LL\LA_’LLAM CAAJ 2.};4_\.4
(E5) ST e sama s DU cila saaall 5 s
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No. Term and definition iy ) g llaaal) ad
Y4 Training programmes S el Y4
E-TVET programmes developed to respond to identified | <lalosY diaiu) s yshi o5 3l 61l 5 Jigall andaill g copxill 5 Joandidll eal
labour market needs. Baasall Jeall (5 gue
A Programme Tl Y.
A set of related E-TVET interventions, activities or projects | edsills cu,xilly Jsdidll (& g lial S by «dlaxll e de sens
managed in a coordinated way to achieve objectives and | J# e Wi obs claliis calaal Slady Qi 48kl Sl sl
outcomes, typically implemented by several parties over a | «staay «lelad an 2l ol (Kary (pan ) G2 by das il hl
specified period of time. May cut across sectors, themes Al jaa (shaliag
and/or geographic areas.

Ref /ga 4l : USAID [7]

A Regular programme phiile gali ¥y
An E-TVET course/programme that usually leads to a full | Jxa) ge JalS dase (M 35 (85 (g palais uyis dond el f5) 50
qualification, with a certificate issued on successful e 4l die Baled
completion.

vy Unemployment Ay vy

Situation of persons who during the reference period were:

(a) “without work” —
employment;

i.e., not in paid employment or self-

(b) “currently available for work” — i.e., available for paid
employment or self-employment;

(c) “seeking work” — i.e., seeking paid employment or self-
employment and had taken specific steps to do so in a
recent specified period.

Ref />4l : NCHRD [4], ILO [2]

thwuﬂuﬁﬁﬂ@mmu\)h&\é\«wusu;g(C

oalall lial dole e i el deny Gaile e e S (0

coalal) aliad JalaS 5 als dae ol s Janlly Faii Qs 76 (0
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No. Term and definition iy ) g llaaal) ad
vy Capacity building <l Al el vy
A process that encompasses the strengthening of technical | 213y OGSl il s ey (S Ll g Al R a3 Jali Blee
abilities, behaviours, relationships and values that enable | Gasis el Guad o (85 el alailly cypiilly Jadill Clens
individuals and E-TVET organisations to enhance their | |l calaill s ctiblaall (piiais 20585 GanaBis el s ar dsail)l alaad)
performance and achieve their development objectives over | <ilae Gl g gatl) SlLiall (2 raadly gaill ola¥)s sl g A
time. It includes strengthening the processes, systems and | gbas¥l ae ASilly dana sl dujles B agile jy aAY) @l ¥,
rules that shape collective and individual behaviours and sl Slllaial

performance in all development endeavours, as well as
people's knowledge, ability and willingness to play new
roles and to adapt to new demands and situations.
Ref /ga 1l : UNFPA [9]

ve Data el v
Specific quantitative and qualitative facts. Ao eSSl dae ¢ ilEa
Ref /za 41l : UNFPA [9]

ve Baseline data Al by Yo
Data collected before or at the start of an E-TVET | &l @Al‘ﬁhﬂ\; il g Jaedal) e JAx sy die o U8 i Sy
intervention that provides a basis for planning and/or ) A anEill (sae ani gl g dasdaddll Cangs 35 jlaall Wil 53l
assessing subsequent progress and impact.
Ref /a4l : IFAD [5]

A Quantitative data AsaS iy ¥

Data collected using quantitative methods, such as surveys.
Quantitative data are measured on a numerical scale, can
be analysed using statistical methods, and displayed using
tables, charts and graphs.

Ref /&> 4 : UNAIDS [6]

Taal) il iy s gesall Jie a8 Jilags 33k Aty aand iy
Bas ciflant) Cullllly 3B Lhlas (Sayy cigad ) oy )% ladinly
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No. Term and definition iy ) g llaaal) ad
vy Qualitative data i oi clily vy
Data collected using qualitative methods, such as | Sl LR tdie e s dilays Gloh phdiul leres b iy
interviews, focus groups discussions, observations, and key | Ul ai of (Saps 35,0 Abiay Al jall s Aaadlall 5 ¢SS Do gane
informant interviews. Qualitative data can provide an | «elosais bl af N Al delaa¥l gl el & e
understanding of social situations, as well as people’s | »£) has am S5 Lo sl QUL plaiy aladl 25355 aeil sinay
values, perceptions, motivations, and reactions. Qualitative | 5 —uiaill Sllee I o o8I Qiladll (e 3al88Y1 Liay) (S S1y (80
data are generally expressed in narrative form (i.e., not Gl daas e gy il

numerically), but can also benefit from a quantitative
analysis, through grading processes, for instance.
Ref /za 1l : UNAIDS [6]
<
YA Effect G YA
An observed change (intended or unintended) resulting | Jadill & Jax e pady capale ol lisaie S olgu Lsale s
directly or indirectly from an E-TVET intervention. Bl e o) B il 3 ) guay S8 5 gl ardadl) gy il
Related terms: Impact, Outcome gl ¢ il dde ) mihuae
Ref /a4l : IFAD [5]
YA Triangulation 2t v

The analysis of data from three or more sources obtained
by different methods. Findings can be corroborated, and the
weakness or bias of any of the methods or data sources
can be compensated for by the strengths of another,
thereby increasing the validity and reliability of the results.

Ref /g4l : UNAIDS [6]

-

SIS sl B (e diline 3k Lo Jpeand) ol ) i) Jolas
das sl Gk Ga gl Jad) Gt (e aaslis il aes dlldy (Kas
il A8 g s (3aem da 5o 2 elldg AV 38 Bk e L)

Improvement

A planned process that allows an E-TVET organisation to
systemically review and enhance the quality of its outputs,
services and associated processes.

o
Ty il el leilly oy Jatil) Cleal Jig dkbis Ale
Gllaall g Gleadlly Glajdall 335 Cpuady ddadaial doagiall daxal yall

el (3 clabiial 8 jually 8 el A sa) ddpaliadll
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No. Term and definition iy ) g llaaal) ad
£ Verification (gha £
The process of confirming the truth, accuracy or validity of AV apis e el Le o o8 Baa 5l 48y 4l daia (e U dlee

something, based on an evaluation of evidence.

42 Analysis Julas 42
The process of systematically comparing, summarizing and | o} Jsasd dal e bojaudiy leadliy Gl o &)l dagies dlee
interpreting data in order to draw conclusions. LCla vt
Ref /&2 4! : UNFPA [9]

43 Causality analysis Al Julas 43
The study of cause-and-effect relations that link an E-TVET | Jail 8 5 saii Jas Jay i (1 ol plill/mibil) y ) g liSall 50
development intervention to its impacts. 208h g gl addail) gyl
Ref /ga 4l : IFAD [5]

44 Cost-benefit analysis AR 45 j\8a i) gad) Julas 44
A systematic process of calculating and comparing benefits | il syl s Jadall 8 Jax) 28l 5 2l gl 45 5lia 5 Clusd dagiees dilee
and costs of an E-TVET intervention, usually in monetary Apad iy bale ()5S0 ¢ gl
terms.

Related term: Cost-effectiveness analysis o )
4l ddeld Julas 1 dBNe 53 mllaa
Ref /el : MLE [11]
45 Risk analysis ohldal) Julay 45

An analysis or an assessment of external factors (beyond
the control of E-TVET implementers) that affect, or are likely
to affect, the results of an E-TVET intervention. Risk
analysis provides information that can be used to design
risk mitigation actions.

Ref /a4 : USAID [7]

= igi 2 S5 A (opdsial) 3l HA) A AN Jal gall andiy Julas
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46 Cost-effectiveness analysis PRSI 46
A form of economic analysis that compares the relative | il (& Jasl dpd) ZaS )8 (oabaBy) Qi JS3T e JS5
costs and outcomes (effects) of an E-TVET intervention | 253 oo S8 5l QU aedsy (o U) adlaliny &l 5 Jeal) aalaill g oy paill
offered by two or more providers. Lyl
Related term: Cost-benefit analysis 4GS 45 8 i) o) Judas 14Be g3 pllanaa

Ref /aa4ll : MLE [11]

47 Vocational specialization in TVET (8 5 (gl pnlaill g il Jlaa (B) (g panads 47
A range of training activities selected by an E-TVET trainee. | «uiilly Jodill 4 siall/ltall W sy dpy il claliill (e de gana
For example, light vehicles mechanic, plumbing, metal | disall clyaadlly dadall Gl jall SoilShe (Jie o Elly Seall aalaill
fabrication, and welding. aadll g aledl) (S

48 Strategic planning > i) Jaghads 48
A systematic process of evaluating the current situation, | s e liiue gl 45, Jhatuly Al auasll wll dadie Lagie dlee
projecting a vision of the desired future situation, and | sl=illy cuoxll s Judidll 8 Lo Jaxs calaaly e 3aail 3yl Adala alael
preparing a detailed plan of the E-TVET goals and | I ~Wl pash e JEEY) o) e Wl o530 cllalaally el Seall
objectives to be achieved and activities to be implemented st i) aa )
in order to progress from the current situation to the desired
future situation.

49 Intervention JAxi 49
Any planned E-TVET programme, project or activity or a set | il Gaisd J e dabhiad) clblisl) (e de sane ol Ll 5l g 5 380 5l gali
of activities aimed at achieving a defined impact. JRAEY

50 Development intervention $9ali JAxi 50

An instrument for partner (donor and non-donor) support
designed to promote development of the E-TVET sector.
Examples are projects, programmes, policy advice.

Ref /&2 : OECD [1]

glad ok il (Cpailall s ol G sailll) @ sactall 1S 5 Lpaadiing Bl

Claladl (5 sinsn e peall ge el jall 5 e sliall ¢ (g saill Jaxill e AB]
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No. Term and definition iy ) g llaaal) ad
51 Technical and Vocational Education and Training-TVET AR g (gl anlail) g ) 51
The education or training process that involves, in addition | 4ul)s clall alaill gl sa ) ddla) Geati Al alaill s il dolee
to general education subjects, the study of technologies | “letadll Cilise & peal Abee jlen SLiSly ey Aaityul pslally il
and related sciences, and the acquisition of practical skills | & ¢3S e C“\““‘) if‘d‘ {f"ﬂ \’]. ._.w‘m\ ‘Hij\” 055 ‘ﬂfﬁ:

related to occupations in various sectors of the economy. It (ol Bl el ) elill s (el o
includes formal TVET programmes (organized as part of the
education system) and non-formal courses (organized
outside the education system).
52 Rating il [ 52
A classification based on a comparative assessment of A1l sl 5 33 sall () jlie ani ) Sty Cavias
quality, standard or performance.
Ref /@4l : Oxford Dictionaries [12]
53 Auditing (B 53
An independent, objective and systematic examination of | s (e Gaaill 5 Al Aol 5 ais (Dlaull Mas o pnses agie pand
records and the investigation of other evidence to verify | el ad3illy Jailly Seal adailly il Jaaddl) A Lo Jaxs Jdl
compliance of an E-TVET intervention with established Dl a5 clabpall 5 gy il adaill
rules, regulations, policies, procedures and standards.
Ref/ea 4l : UNFPA [9]
54 Coherence Abia ka5 54

The characteristic of an E-TVET intervention in which all
components reinforce each other so that they form a united
whole.

Ref/ga ) : Collins Dictionary
http://www.collinsdictionary.com/dictionary/english/coherence?sho
wCookiePolicy=true

shoeliaYl A ael st s gl adeilly cayoally Jadall 8 Jaxd des
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No. Term and definition iy ) g llaaal) ad
55 Dropout e 55
Trainee withdrawal from a TVET programme before its Al JB 8y g aalaly ()X bl (e e el

completion. . )
Alita) =48 53 @M
Related term: Retention
56 Employment services i claad 56
Employment services aim to ensure effective recruitment | Jusll saclue 334 0o Jadll dsnill s il il o ) Jasolill e Cangs
and placement by a) assisting workers to find suitable | «culiall Jleall dlag) 3 Jeall Claial Baeluay pulie Jos dia )i alay) 8
employment and assisting employers to find suitable | Jdisiy geny ol asll Jamlly gall @l all dagusil dpaliall il dasl
workers; b) taking appropriate measures to facilitate | dwesSall Glaldl  Glogeadl o3 yigis Jeall Ggu e dalidl ULl
occupational and geographical mobility; and c) collecting Lol Aale 5 Jleall a5 Jeall Claial cilalaiag
and analyzing available information on the labour market for
dissemination to the public authorities, employers' and
workers' organizations concerned, and the general public.
Ref /g4l : ILO
http://www.ilo.org/dyn/normlex/en/f2p=NORMLEXPUB:12100:0::N
O::P12100 INSTRUMENT 1D:312233
57 Work permit Jard) g 57
A permit issued by the ministry of labour to a migrant | Jdesll 5w & Jadll L i 3 oaledl Alleall Jaall 3155 e sy g pual
worker allowing her/him to work in the labour market. Yl
58 Conflict of interest uaal) o i 58

A situation that has the potential to undermine the
impartiality of a person or an organization because of
diverging interests of different groups to which the person
belongs, or between the various functions of the
organization.

Ref /e ) :Business dictionary [13]

hadll Gl s A e ol padd A8l 3 s Of Jainall (e guas 5l Alla
Ao pall Al algall (g ol ¢ (adiil) Ll) ety 1) Adla) cilgall
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No. Term and definition iy i) g pellaaall al
59 Professional development Aiga dzall [ iga ookl 59
Process of improving and increasing capabilities of staff | aise & cuyulls alaill (a5 Gk G Lead ) s Glalal) ClalSa] Gt
through access to education and training opportunities deadl (535 G AT A8l e Gook e 5l daa JA Sles Basb oo sl cJaall
either in the work place, with outside organizations, or by

watching others perform the job.
Ref /@2 ) :Business dictionary [13]

60 Feedback daal ) 4 60
The transmission of findings generated through the E-TVET | Jal (e sdaiyy a1 agriny el Ll 5 sl ddae (o daalill i) Jis
evaluation process to parties for whom it is relevant and | &is ges 138 Gedah 8y Apabaill Lleall (3 sl ) agiaadlad J ga sl
useful. Comments are elicited in order to contribute to the | Jeii <X 3 Al (e saléiaadl ugally Claagill s cculalisinyly il
learning process. This may involve the collection and | Gmad Cayg Aexdll edidd il e clasde jé g e daal )l Zdal
dissemination of findings, conclusions, recommendations Aeadll
and lessons learnt from experience. Feedback also
includes evaluative comments provided by those who
experience an E-TVET service to those who provide the
service for the purpose of improving the service.

Ref /a2 ) : OECD [1]

61 Coverage Ak 61
The share of territory or population where/to whom E-TVET | (sieall aeill s coypaill 5 Jrdill ciland ddads Cum e Sl 5l i) diaa
services are provided. el Ll sa s il
Ref /a4l : UNAIDS [6]

62 Appraisal skl 62
An overall assessment of the relevance, feasibility, | ieall alailly cujully Jaddll 4 Jax blsjlfieede i Jlaa) s

potential, sustainability, etc. of an E-TVET intervention prior
to a funding decision.

Related term: Ex-ante evaluation

Ref /g2l : OECD [1]

Jaady d-ée:\:@ ENS Jicdhm

M&E and Performance Management in E-TVET - Glossary of Terms

22




No. Term and definition iy ) g llaaal) ad
63 Inception report (Dl 85 63
Report produced at an early stage in a project defining a | g sodall dac dhaa 4 x5 ¢ 5 phall jae a3 Saedla jo (B odlae] oy i
project's work plan (plan of operations) and changes that | Jasill ahidl JY) Je losss o) oSa ) @Obaadlly (Cllead) 3d3)
may need to be made to the original logical framework to sl Ol 5l ae ael sl e 4l Jaladl)

adapt previously planned interventions to changing realities.

64 Evaluation Al 64
A systematic and objective assessment involving the | Ze sills 4l Clogleal) Jdaty gan Qo meiens & e (papli LU
systematic collection and analysis of qualitative and | OlS el (5 Jen palais s Jodl Al sl by S & 5 ey Adlaial)
quantitative information on an ongoing or completed E- | <axill i ola¥ s () dal 0o sl (5 Letie ol 2aull caas @l
TVET project, programme or policy. Evaluations are | sl olis Hlal s3aie ade) (=) LBV 5 il andi (&) ddlad) clulaudl
undertaken to (a) improve the performance of existing E- RRFN |
TVET interventions or policies, (b) assess their effects and
impacts, and (c) inform decisions about future
programming.

Ref /aa ) : USAID [7]

65 Economic evaluation §buaid) ol 65
Use of applied analytical techniques to identify, measure, | &ilies «ouaiis «obds s 8 Glulidll Jalail) ullad apdill 138 axsiy
value and compare the costs and outcomes of alternative | cusilly Judil)l & el ) 5 coaaid) e Jilad (2l 5ad)) clalial) 5 dasil)

E-TVET development interventions. il g gl alaill
Ref /> ) : UNAIDS [6]

66 Impact assessment AV s 66
Assessment of the lasting effects or results of an E-TVET | ¢)al alis s sige palady qu iy darndd Jasi) dailall ol 5l o i) ayis
intervention, usually conducted after the end of the Ldaal) Ales e apdil) s
intervention.

67 Training needs assessment ) ilalia) apds 67

A systematic investigation that identifies and reports on the
need (qualitative and quantitative) for skilled human
resources in the labour market, or among E-TVET partners,
for the purpose of informing prioritization, decision making,
and resource allocation for training.

J‘)\},d\
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68 Completion evaluation sl ands 68
An external evaluation that occurs after project completion. & sl elgd) a5y (A A
Ref /22 : IFAD [5]

69 Process evaluation Aplanl) anii 69
A type of evaluation that examines the extent to which an | &l s eall mlaill y cyaill g Juadall & Jasill oLd g2 pasndy anill (e g o
E-TVET intervention is operating as intended by assessing | bl apii acluy  Ja Jax cliles apii 35k (e 3 saaiall auny allecl
ongoing intervention operations. A process evaluation helps | <bleally @l judly caaatll 3 4o 33U Gl el paas 8 Jaxl) g poe
intervention managers identify what changes are needed in Aliall gl 8 s Al il oY) Cpeal
design, strategies and operations to improve performance
and timely delivery of outputs.

Related term: Formative evaluation (ST il 14BN ) prlhnaa
Ref /22 ) : UNFPA [9]

70 Project evaluation € sl anil 70
Evaluation of an individually planned E-TVET intervention | <slal 5lasy ascae ¢ &85 Ggal) adeilly cupailly Joandill 8 Ja ans
designed to achieve specific objectives within a given B0 Ayl ) By g (Baase A5 )) s s
budget and time period.

Ref /a4l : IFAD [5]
71 Ex-post evaluation Al day aril 71

A type of summative evaluation of an E-TVET development
intervention, usually conducted a year or two after its
completion. Its purpose is to understand the factors of
success or failure, to assess the outcome, impact and
sustainability of results, and to draw conclusions that may
inform similar interventions in the future.

Ref /&> 4 : UNFPA [9]

‘L;ﬁﬂ\) L.f‘«"d igal) r“x’-‘l" 3 ‘J ;.\g‘).\ﬂ\} d"““-‘j h“ Lﬁ (é}d-ﬁ Jdaad @L@.\S\ H;éﬂ\ ) 8)_1
Jalse ?@3@4...4)& Sy oot o) Ay JAI plgh) 2en 30le o3yl (“:\3-5
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72 Participatory evaluation (S D a 72
An evaluation using a collaborative approach in which | oes il Cileall o sbiael ) 4 abyy  SOLED medll aodivg wd
members of the implementing organization and other | Jas aufiy sl G Aaildl Gleally copuiiudly  dyiaddl Clgall
stakeholders (including beneficiaries and donors) are | iy sudill déiy ¢ A&y Sl mlaill cuyjyailly Skl 8 (5 ghaifs sali
directly involved in the design, carrying out and Al
interpretation of an evaluation of an E-TVET intervention.

Ref /za 1l : OECD [1]

73 Formative evaluation (58 s 73
A type of process evaluation undertaken during an E-TVET | dsiill b (5 sai Jaxi 285 U o3l al ol «lileall anii ¢ 550 00 g 53
development intervention to provide information that will | .Jaxl Gaeadddlee 25855 a5 Cleslae bl ¢ 85 gall el 5 il
guide improvement. A formative evaluation focuses on | @lpadll JAsl dal e Jaxll e bl s e S @l S 55
collecting data on interventions so that changes or | sl dxalll 43l i (& Sl apdill 6 addiudy SOl
modifications can be made to the intervention as required. A O sleny ) Jaall e culalall
Formative evaluation results are used to provide feedback
to managers and other personnel about the intervention
they are working on. . o .

dnlaal) A ;48NS 9o @km
Related term: Process evaluation
Ref /e )l : UNFPA [9]
74 Meta-evaluation el all 74

A systematic and objective assessment that aggregates
findings and recommendations from a series of E-TVET
evaluations. The term can also be used for the assessment
of an evaluation to judge its quality and/or assess the
performance of the evaluators.

Ref /a4l : USAID [7]

paiiun O (Sans (Dl Alulis (o Slua 5§ gy o0 g0 5 plale (oagie apdl
Cnatiall g ol anii g Lgiaga o aSall Cun (e apll Alae anis e AVl Ll
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75 Summative evaluation A pll 75
A type of evaluation conducted at the end of an E-TVET | &det o) ills il alaill s oy pill 5 il (8 Jas Ald die (5 500 i
intervention (or of a phase of that intervention) to (@) | 8 éisall dalsall 2aa% (@) dad siall Slaliil) Sladl (e (1) sl (40 As e
determine the extent to which anticipated outcomes were | Closlze jaaeS Gugall padaiul (3) FUGH Aaliiul gae apdi () il el
produced, (b) identify the factors that affected its Adad g Jaaill 3 jlaa e Glaglea yd gl andil) 138 aecay s Aaliieal) DA
performance, (c) asses the sustainability of its results, and
(d) draw lessons that may inform other interventions.
Designed to provide information about the merit or worth of

the intervention.
Ref /e 4!l : UNAIDS [6]

76 External evaluation A all 76
Evaluation by specialists who are not employed by the | Jsill b adal Jaail e Ay pual) dgad) ool (slany ¥ () saaitie 4 20 pnii
organisation responsible for the E-TVET intervention, and | & % 38 4dle 5l uadd dalias sedl Guls 8l eal) paleill s il
have no personal, financial or other interest in the el ol Ly agaSa
intervention being evaluated that could influence their
judgment.

Ref /z> ) : SFOPH [8]

77 Internal evaluation (AN Al 77
An evaluation of an E-TVET intervention conducted by a | 83y J8 (e aniill 2y ¢ S8l 5 Jgall alaill gy yoill g Jiadiall (8 JANS aps
unit and/or individuals who report to the management of the il Agall i/ 5 Jaxill deacadl) 5 Al gaall dgall (ol (o slary ol Al
organisation responsible for the financial support, design
and/or implementation of the intervention.

Related term: Self-evaluation (13 pali 14BN 53 pelbuca
Ref /a4l : OECD [1]
78 Self-evaluation 13 ans 78

An evaluation by those who are entrusted with the design
and delivery of E-TVET development intervention.

Ref /ga 4l : IFAD [5]

g oashaill (5 saiil) JAxl) 2ty manai daga pgall JS51 ) Gl g pay aui
L?\S:\n} r\.@.ﬁd \M\}%Jﬂ\}‘w :M\L;
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79 Cluster evaluation Pl [gaghie ayl 79
An evaluation of a set of related activities, projects, | cuoulls daill & dday jiall zal ) 5l aliiall y L& (4o de ganal apis
programmes, or interventions in the E-TVET sector. il g gl aalall

Ref /g2l : OECD [1]

80 Ex-ante evaluation JAal J@ anis 80
An evaluation that precedes the implementation of an E- | 4 e « iy (el pslailly cappaily il (3 (g satl) Jal) By o
TVET development intervention. It assesses the presumed | @ 4lses daalye (o ol B2 paiall ol 22 A il S H s
effects of the intended measures, based on a review and Bl Aa ) clapil) 5 & gl
synthesis  of  findings  from previous relevant
research/evaluations.

Related term: Appraisal A s
Ref /g4l : SFOPH [8]

81 Quantitative evaluation S apli 81
A type of evaluation involving the use of numerical | &kl I fabie) Ul diass ¢ oSl Gabl) aladinl ol andll (e g 5
measurement and data analysis based on statistical Alas) cullaYl
methods.

Ref /a2 4l : UNFPA [9]
82 Independent evaluation Alaa [Jiiua andl 82

An evaluation carried out by entities and persons free of the
control of those responsible for the design or
implementation of an E-TVET intervention. It is
characterized by full access to information and by full
autonomy in carrying out investigations and reporting
findings.

Ref /g 4 : OECD [1]

Jasi aenas dimall dgall 3 ko (3Uai ¢ A Galidl 5 GULS ail 13e0 o8
b AL A pall sy eddiy o Sl gall aladlly cuwpully Jalall
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83 Joint evaluation & fidia py 83
An E-TVET evaluation to which different institutions and/or | s /s ddide Cilea 4d aalis &)y gl aleilly Cuailly Jurdill anis
partners contribute. PP

Ref /a2 4l : IFAD [5]

84 Mid-term evaluation Saal) Chugliia aul 84
An external evaluation performed towards the middle of the | sl s cuxll Judall & Jasill 285 sae Calia die o3l al ol 2 & and
implementation period of an E-TVET intervention, intended | sissil o 8 Slalitinl padaiel A pud ) ada Jiah, | a6l Seall
to produce recommendations for a possible reorientation of RUEN | RN
the project strategy. L .

(29S8 Al 1A g mllas
Related term: Formative evaluation
Ref /&) : IFAD [5]

85 Thematic evaluation £ 99l apii 85
Evaluation of a selection of E-TVET interventions, all of | <Ll cibu s Al eal) addailly cuyuilly Jurdill 8 AN vl
which address a specific development priority that cuts | <leWadll i [y Claaisally il jpall Ghial Calite ae dabaliie 454l
across geographical regions, communities and/or economic Aalaiyl
sectors.

Ref /a2 ) : OECD [1]

86 Qualitative evaluation S5 pnli 86
A type of evaluation of an E-TVET intervention that is | ¢y sigall adaill g juill y Josdil) 3 Jaxil 913;@‘ ol il G g 5
primarily descriptive and interpretative, and may or may not AgeS Lpa aadiny ¥ ) axdien N
lend itself to quantification.

Ref /g2 4 : UNFPA [9]
87 Training cost ) 4RSS 87

The total cost of training a specified number of trainees for
a specified duration in a specified field.

8daa 'SJAX} (e (anadl @ uy‘)JEA\ e (e 2o ;‘:‘Jﬂ @LA;Y\ aal<a
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88 Execution a0 88
The management of a specific E-TVET intervention, which | elually Jas jall 5 ¢ 88l 5 Jigall alall g oy yill g Joadall 3 e J2233 1)
is fully accountable for the effective use of allocated Aaaddl 3 ) sall Jeldll aladiny) e dlalsl)

resources.
Ref /2> 1) : UNFPA [9]

89 Recommendation duayi 89
Proposal based on findings and conclusions aimed at | ¢ s2yay cieliy asdle Gpuad ) o Glaliiul g il ) aviey ~1 8
enhancing the relevance, effectiveness, quality, efficiency, o8l 5 gl aalaill 5l g Jaadall A Lo JA5 Aalxinl g ¢ 36l
or sustainability of an E-TVET intervention.

Ref /a2 4ll : USAIDS [7]

90 Merit caMadia) f3 laa 90
The quality of an E-TVET intervention being significantly | Jasill 13a e o a1l 5 gall alatill g oy paill g Jiadiill 8 Le JA5 alad
worthy of a decision in its favour. daall s dabias i le )l d8liaial Apaldy aia g
Ref /z> <)) : Oxford Dictionaries [12]

91 Feasibility (A5 Ladla) (5 92 91

The likelihood that an E-TVET intervention will be
implemented successfully and achieve the desired results.
It can be estimated through an assessment that takes into
account potential strengths and limitations (e.g. limited
resources or practicalities of conducting the intervention).

Ref /g2 ) : MLE [11]

sl @l 5 eall adladll gy il g Jadall 8 L JAa ew e Allaial
Climdl Gloall 320wl D8 e gsall Gl (e Bl gl
S slend) 223l (e JAl 2358 A Daa (5205 ¢ ) gall A3 gana Jia) Alainall

M&E and Performance Management in E-TVET - Glossary of Terms




No. Term and definition iy ) g llaaal) ad
92 Stakeholder Aina dga 92
Entities (governments, agencies, companies, organizations, | ialas L (sl «lading g ““-sulasfu IS el 5 o laSa) LS
communities, individuals, etc.) that have a direct or indirect | —uxill s Judilly Glaty apt of Al ol JAT 835 il p& ol 3 ilie dndia
interest in or benefit from an E-TVET intervention, policy or L8l g Sigall alasl)

any related evaluation.

Related terms: Partner, Social partner i
ESlial dy byl Aie 5 mlluas

Ref /&2 ) : OECD [1]

93 Quality a5 93
The set of essential properties and characteristics that a | sl zie 8 Wil s calsll 25 m el [l Gl (ailadl) de gens
product, process or service must have to comply with the Lo el Gulll ulaad dlai) dexd ol Aglas
agreed measurement criteria.

Ref /za !l : SFOPH [8]

94 Reputable daaudl Cpun 94
Respected and trusted by most people as being good and ED Gatig g lua a8 &)l ) alane 4855 o) yial
reliable.

95 Judgement asa 95
A conclusion or decision based on E-TVET evaluation g gl aalail) 5yl 5 sl anl) Aol e Jisa Sl B ) Ui
evidence.

96 Graduate A 96

A student/trainee who has successfully completed the
requirements set for an E-TVET course/programme.

(A g palaiy iy JudS gali )90 (A Uaile IS paie [alla
bl /55 sall Badieal) cilllaiall Loy gl 5
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97 Monitoring and evaluation plan il g dajlial) dad 97
A multi-year implementation strategy for the collection, | leslainls deliady oM Ul gaal Gl gial) asaie 400 dual yinl
analysis and use of data needed for the management of an | adxill g < yuill g Julall A (g sdad [ 9ol JA05 (8 Aebusall g 3 )Y} (il 2 Y
E-TVET development intervention and for accountability Aadll Coat |l 5 gl

purposes. The plan describes:

. . ) . Cpma JAL Alaiall clilnl)l Cilaliis) =

» the data requirements of a specific E-TVET intervention;

= the M&E activities that need to be undertaken to satisfy | cilel jaly bl cilaliint 4l Ly 2Ll Cal gl 4l y dagliall cillalis =
the data needs and the specific data collection (gl a5 iy o
procedures and tools;

» the standardised indicators for which data need to be | slacly dd ) Aaliall (a2 Y Lasa @ slladdl bl 3uEd) &l jisad) =
collected for routine monitoring and regular reporting; ¢kl

= the roles and responsibilities of different ‘ ‘
organisations/individuals in this implementation; cpanll ol Y fAdlisall Cleall Gl gy )l sal

» the way data will be used for the management of an E- . ) ) o
TVET intervention and for accountability purposes; and . Jaaill e dlebuall s 3l0Y) Gl Y S plasinl A4S =

= an estimate of the resource requirements and a strategy . e et
for resource mobilization. A i 55 L) il 5 e, pall 0 il Sl

Ref /a2 ) : UNAIDS [6]

M&E work plan sandil) g daglial) Jas ddad

An annual plan that describes and prioritizes the E-TVET | ¢« &5 Jeall adaill g cuyuilly Juadill 8 andill g dadiall 4y gi Joe 33

M&E activities for the year and the roles and responsibilities | /<leall Clldgsumay Hlsals Adasdl Al apdill g daall GUalis cilyslgl 2aa3

of organizations/individuals for their implementation. The | s Sla aall il Cul gy caly g jaimn g Jalds JS A8 5 cdyuaiil) of 3y

costs and funding of each activity is specified and a timeline | 3 bl 8 236l (a0 andiy capill g Aaliall GURLES Gaati & 4 sind) 2dadl)

for the delivery of all products/outputs is outlined. The work o) )

plan is used for coordinating M&E activities and assessing

progress of M&E implementation throughout the year.

Ref /aa ! :UNAIDS [6]

98 Work plan Jes dlad 98
Quarterly, annual, or multiyear E-TVET schedules of | sl 5w m) 058 8 80y Sgal) adaill s cupyuilly Jornill s285 zali

expected outputs, tasks and responsibilities.

Ref /a2 4l : UNFPA [9]

Ll g el s a6l dad gial) Cila jal) aaay g ae il sind o U i
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99 Baseline study Al Al o 99
An analysis that describes the situation prior to an E-TVET | ¢85 el alaills cypilly Joadill & Jaxill J8 sl ilasy Jias
intervention, against which progress can be assessed or oLeY) vl Laga Lan jo IS day g 2081 (G20 anii g A5 Hl8all Laa o Sl

comparisons made. It also serves as an important reference
for the completion evaluation.
Ref /za 1l : UNFPA [9]
100 Case study FUNTE WY 100
A methodological approach that focuses on a specific | «oBUiall) Clla) sea bl aatis (b laay Cala 5 Lpngie 3y lie
situation or location, typically incorporating a range of data- | s_tise (mliay gl ) ANy a8l sa (o (ULELY) 5 6 jdluall sl
gathering activities (e.g., interviews, observations, . il g gl aalaill gy paill g Jusall 8
guestionnaires) at the selected site or E-TVET intervention
programme/project.
Related term: Data collection tool Gl aas 31 1ABNe 93 mllaaa
Ref /> ) : UNAIDS [6]
101 Tracer study A A 2 101

A standardized survey of E-TVET graduates taking place
sometime after graduation to collate information on work life

aspects such as graduate whereabouts, mobility,
employment status, wages, working conditions, and
graduates’ retrospective assessment of the

programme/course of study, study progress, transition to
work, work entrance, career, and use of learnt
competencies, etc.

Related term: Follow-up of graduates

Ref /z> <) : Harald Schomburg

Oatball 85 gl alaill gy il s Sl el om0l (550 e
eeSla caaaal g Sl Blaii il ga Bae (e Axaly LS e Jgeanll
353 sl aliall mganii s caglac g sk g aeil 55 ¢ luandll / ik o)) agaia g g
G Jsday el il e JEEY ¢ oailadl) sl ¢ orny il Ay i)

Ll ey Jaadl 8 S Akl o gal) sl 5 edasl)

Cpm Al gl 1ABe gd mllaaa
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102 Lessons learnt 2 [SlEisa (a9 102
Knowledge generated by reflecting on the experiences, | s (e L) deasill oy (Al Clalisinly o@ililly o2l all (e P e E PN
findings and conclusions that arise from an evaluation and | of cSe Cums &5 gl pulailly il 5 Jalil) (3 sae s ol aal
which can be abstracted from specific circumstances and | (& —asall s 5l Lli gus ol 58 L Le 5 lelul JiSi pliagl o cons
applied to broader situations in the E-TVET sector. | saiiwall Gusodll 2af aiy ity ol 3 535 ) 3il) 5 capanail) 5 alacy)
Frequently, lessons highlight particular strengths or Al Gle) ) Cppaatl Jlie VI 4

weaknesses in the preparation, design, or implementation
stages that affect the performance or outcome of an
intervention. They are taken into account to improve future
actions.
Ref /za 4l : IFAD [5];UNAIDS [6]; USAID [7]
103 Evidence O [ 103
Any form of information, report, study or official letter, etc. | W& s dau il iSU 5 &l 5 Sluljal) 5 Slaslaal) I Ga IS4 7
that can be collected to support a finding or a conclusion or o Lo sledl gl 5at s s ol i ol Aag® ) jad g ac il Lgmen oSy
prove that a claim is true.
104 Short-term training course oY) B_yuuad A a5 5 g0 104
An E-TVET course —less than nine months- which leads to | « el das oo 03 Y 3o S8l 5 gl ailailly il y Jorlill 5550
a qualification or certification. A statement of attainment | 4ads e llall Juasys Balgd o) Jase e Jsasdl ) Lep GV a3
may be issued on successful completion. i )sal eled) die Juans
105 Evidence-based policy-making AN o Al clabad) oy 105

An approach that helps E-TVET organisations make well-
informed decisions by using the best available evidence
from research for E-TVET policy development and
programme implementation.

Ref /el :

Davies, P. (2004) Is evidence-based government possible? Jerry
Lee Lecture presented at the 4th Annual Campbell Collaboration
Colloquium, 19 February, Washington DC.

@ﬁﬂ\;@@d\ eﬂa_\l\j;u‘).\ﬂ\jda_&ﬁ\@&w\ u\.@aj\ .\s:l_..u‘t.umjcg_:
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106 Programme record Tl Sl 106
Programme documentation (e.g., activity reports, logs) and | sl el ey (s12Y) Cllawy el i Jia) gelind)l @il
trainee/client records with compiled information about | & desdiud) 30sall) gebidl S Ge lasbeall gand Al il
programme inputs (i.e., resources used in the programme) | <y e A1 ey | (mebiogll cllalis moli) aali pall s yaay (bl
and programme outputs (i.e., results of the programme | Wild a3 Al (dladly abudl) <l jaeadll cdlay cliall g 453 gall <o
activities). Examples include budget and expenditure | Clexdll aass Glay (o) e Dlagleall pand Al oDleall Dila g dlemy i
records, logs of commodities purchased and distributed, Aaadll agd Caedd Al e Maadl (e 5 dadiall
client records with detailed information about the time,
place, type and amount of services delivered, and the
profiles of clients receiving these services.

Ref /a4l : UNAIDS [6]

107 Population O 107
The people who collectively inhabit a given territory, are Baame paibad agd of les bediase 05130y Ledilie 8 o SL)
members of a certain community, or are considered an
entity according to certain characteristics.

108 Economically inactive population (not in the labour (Sardl 358 7 J8) Laba®) cplapilll e GlSd) 108
force)

s B e e olalll ol alatdall G (e 153650 a1 Cpdl) palRlYT IS puy
Persons who were neither employed nor looking for Agra all 3yl
employment during the reference period.
Ref /g2l 1 ILO [2]
109 Results chain il e 109

The causal sequence of an E-TVET intervention that details
the inputs, activities and outputs, outcomes, and impacts.

Related terms: Assumption, Results framework

Ref/ga »: OECD[1]

oo Ty ol gl aulailly Cusnilly Jidil) 3 Jasil ad) Jududl
BV clalill slemil el Al g cUaliall 15 ya DAl

il ) b A8 5d mllaaa
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110 | Authority Ll 110
Possessing the mandate to decide, certify or approve. Adle 4380 sall gl a3 la) s ) AN AAsl (i i)

Ref /g4l : UNFPA [9]

111 Baseline year oaba) A 111
A selected reference year from which data and information | <bly ae & liall s apiill Lulul Ll slea s Leilly Jia o )liae Lpea o i
is provided as a basis for comparison with data and AR @l i) e slaa
information from subsequent years.

112 Policy EW I 112
Principles, rules and guidelines formulated or adopted by E- | Gles Ji (e Lt 5l Leaay o ) dcay yall Jaghadlls cae) il 5 csabaall
TVET organizations to reach E-TVET long-term goals. el samy lle ) Jsasll A8 5 Seall addaill g a5 Jur il
Ref /&> 4! : Business Dictionary [13]

113 Comprehensive Jal 113
Characteristic of an E-TVET analysis that tackles every | «slss 288 ol illy beall alatlly cupuilly Jodil) 3 Lo Jiadl A
aspect of a certain subject or an E-TVET intervention, and | ¢ills &l el mlailly cujyully Judill 3 Lo Jasil 5 e ¢ g5
which includes an extensive range of actions to reach a laadl Calaa S J gea sl Glel 2 (e | jaS (520 (el
given objective.
Ref /g4l : Oxford Dictionaries [12]

114 Youth ld 114

Women and men between 15 and 24 years of age,
inclusive.

(United Nations General Assembly definition)

Ref /&) : NCHRD [4]

A YE-V0 G aa jleel 2 ) 5 cpdll Jla g el

(el Basiall addl dalad) dmand) iy )
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115 Public-private partnership (PPP) aldl) g Uadl) g alad) £ ULl ¢ AS) ) 115
cooA venture between an E-TVET public agency and a | il Lals 38505 daeSa 5 Jea pulaly )l Jidl dea o AS1D8
private company to deliver a service or run an economic (bl Ll s ol dead
activity.
Ref/ga 4l :http://jica-ri.jica.go.jp/IFIC_and JBICI-Studies/jica-
ri/publication/archives/jica/briefing/pdf/200610 edu.pdf
116 Condition b 116
General and  special  arrangements,  provisions, | JSI Al sulaalls el sall 5 ecldlaiall 5 e gill 5 cdaalad) s Aalall s A
requirements, specifications and standards that form part of ol gl aaill gl g Jielall A Le A8 e e ja
an E-TVET agreement.
Ref /el : Business Dictionary [13]
117 Terms of reference (of an evaluation) (peiill) A o ko g i 117
Written document presenting the purpose and scope of the | «ua,e s Sl 5 gall pulail 5 il 5 Jandil) (B ani Jlae (i 4 538 405
E-TVET evaluation, the methods to be used, the standards | _ulxes ¢ L Wila andill (uliin Al juleall g clgaladiol s Al @1kl
against which performance is to be assessed, the analysis RN a8 lallaia g aadiall a3l 5 el sall 5 051 jal o sllaall Jalasl)
to be conducted, the resources and time allocated, and the
reporting requirements.
Ref /e ) : SFOPH [8]
118 Partner <yl 118

An individual or organization that has formally arranged to
collaborate in order to achieve mutually agreed objectives.

Related term: Stakeholder

Ref /&2 : OECD [1]

Gile AS jile Cilaal Jlad) (A an @ e by @l Glea i/ )l

Lina dga 148 5 llaae
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119 Social partner Slaial dyd 119
A trade union or employer organization engaged in a | ¢sb Qe b oSl (daall Claal clabia Jeall Gl e () stine
cooperative relationship of mutual benefit within an E-TVET | « il Jgal) aulaill g cu il 5 Jaaaall Ul (& <ol play) JSI Alalia adlia i3
framework, whether at central, sectoral, or company levels. AS ) (s sise o sl 4 38 el dge Uadl) il il e o as
Ref /g2 : ILO
120 Transparency PR 120
A characteristic of an individual or an organization where | a3l s #GEY) salue e ol Cila glaall & L5 2% Cum dusni e sl 2580 dass
information is shared based on principles of openness and ALY e Al @l i el oo JA apdill Lalul JS55 Al
honesty, which form a basis for external assessment and
evidence-based decisions.
ué
121 Validity daua [ ua 121

(a) Validity of data, methodologies and instruments:
The extent to which E-TVET data, methodologies and
instruments measure what they intend to measure and the
degree to which they provide sufficient evidence for the
conclusions made by an evaluation.

Ref /a4l : UNAIDS [6]

(b) Validity of an evaluation: Valid evaluations are ones
that take into account all relevant factors, and weigh them
appropriately in the process of formulating conclusions and
recommendations.

Ref /g4 : USAID [7]

@kl bl 48 Guis @Al ol el Gkl Uil Gua
Gy Al (i Lo 5 gall aaladll s il Jal) b PO
A ) clalimnuy] acal A8 Al el ol g @)kl 5 llul) oda 48 i g5 (g3)

Al e Le) Jaaa il

A @iy ol gl sl 8 280 3 @l ddslall el andil) Gaa
haa il g Clalisind) debua dlee i dainia s ) gea o) )5l L puals
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oa

122 Quality assurance Bagall € 6l [olana 122
Planned and systematic processes for assessing and | cuxlly Jadall & Jass LGS g 3 M;@M;&L&a\.ﬂ»
improving the quality and outreach of an E-TVET | Ges 2sall sulaalls Gl ge 4l g3a 5l il Jeall el
intervention and/or its compliance with given standards. | «zill e Al Zaa) jall g ¢ pa@ll ; 2 sall AS 68 [olaca cildalis e diaYI
Examples of quality assurance activities include appraisal, LAl el candill
results-based management reviews, evaluations, and
capacity building.

Ref /a4l : UNAIDS [6]

123 Student il 123
A person who is enrolled in vocational or technical Jexy Jaati LS LSy il gl aleill 3 Saile (ads
education for acquiring job competences.

Related term: Trainee odia dBNe o) pelbas

124 Statistical method dgilas) 48y 4 124
A method of analysing or representing statistical (numerical) Alany) clbuall o) pa) o Leliaiy (Aaad ) dbbas ) Glbad) Jalas 46 )l
data; a procedure for calculating statistics.

Ref /za 4l : The Free Dictionary
http://www.thefreedictionary.com/statistics
125 Labour demand Ulal) o culhal) 125

The amount of job offers and their characteristics that an
economy creates at a given point in time.

Ref /&> : NCHRD [4]

i vie i@yl Walg Al Jaall (e i (ailad s (AaeS) 23y Glady o seha
JBadae Ay )
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126 Labour supply Alaal) a2 126
The available human resources that are expected to meet | dnally due gl Jaall G Slalia¥ Lginli &8 giall 5 3 80 fall 2y il o) sall
the quantitative and qualitative needs of the labour market. L3Sl
Ref />4l : NCHRD [4]
127 Sample L 127
A representative part of a target population that has the | .lelelS; diagiual 23l Ul e ol pailad (i L) Le Aagiue 438 e Jiaall ¢ 5all
same parameters or characteristics as the whole targeted
population.
Ref /&2 : IFAD [5]
128 | Goal L 128
A broad statement of a desired, usually long-term, outcome | e adais Gy dands Jaxil -sale V) dish- e e gl a5 Gl
of an E-TVET intervention. Goals express general | &4l selady Jaxill el daall ol yall 5l saliall 0 Jiaiy | 5
intervention intentions and help guide the development of | <la¥l (e de sane e IS bty ol Jadill g5 5de dael) 4
an intervention. Each goal has a set of related, specific Nt LG (Ga3 o Lee ganar Leliiad o5 Lo 1Y) Al Aalsl)
objectives that, if met, will collectively support the
achievement of the stated goal.
Related term: Development objective g 9ali i 1ABle ) ellauas
Ref/ea a:UNAIDS [6]
129 Purpose R 129
The improved situation to which an E-TVET intervention is | adxilly cuuilly Jadall 8 Jass aisasis o jladl oo Jysmall s lonall i sll
accountable for achieving. (sl gl

Ref /ga 4l : IFAD [5]

M&E and Performance Management in E-TVET - Glossary of Terms




No. Term and definition iy i) g pellaaall al
130 Effectiveness ddeld 130
A measure of the extent to which an E-TVET intervention or | 4si &l Jeall adailly il Juadall 4 Ja @it sad (e
process achieves its planned results (outputs, outcomes S(alle 5 laling chla i) Akl
and goals).
Related term: Efficacy ) ;
e ety 4B 43 mllhiaa
Ref /22 ) : UNFPA [9]
131 Cost effectiveness FHEATERAE 131
A measure of the extent to which an E-TVET intervention or | s s il s gl adeill 5 caypxill g Jorill 8 Lo Ja5 B3 (s2a) (uliie
process achieves its planned results (outputs, outcomes | .4Dlae 38l 45 Hlea o(ble 5 «lali ¢ Cla jia) L hhiall mll @il
and goals), compared to the cost of its inputs.
132 Efficacy ol e 132
The ability of an E-TVET intervention to produce the | @@l J Jpadl Je 6l Seal adailly cuyuilly Juadill 4 Jaxs 5,08
intended results within a defined environment. Banaa Ay b (8 33 suaiall
Related term: Effectiveness Lleld 4B 43 mllaaa
Ref /&2 4! : UNAIDS [6]
133 Assumption dpa 133
A likely situation which has the potential to affect the | cxosilly Jsiil) 8 Jax axii & il o 5,08 4 (Jaine/ia yide puias
progress or success of an E-TVET intervention. EENEN B [P 1| P PON N
Ref /za <)) : Oxford Dictionaries [12]
134 Stream g 134
Educational ~ pathway that leads to  various | s sl mleill 5 siee Loghall 5 clalgdll e asall ) Ja s cailed Jlise

certificates/diploma. Streams may include secondary level
academic, vocational, and applied streams.

ikl ¢l g ¢ igall g sl s ¢ anlSY g il
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135 Generalizability ppanl) L8 135
The extent to which findings of an E-TVET research can be | a3 il Jigall aleill 5y il ol (B Le Al )y il o kel s
assumed to be true for other situations/environments | .Aul ol ddsgiudl 2l pe e s A Clin ol glia oY Al Baba g Aaynia
beyond the target population under study.

Ref /za 1l : UNAIDS [6]

136 Evaluability asil) Al 136
The extent to which an E-TVET intervention can be | &hwas s ed alailly qupnilly i) (3 Jasi pnfl 2] 50
evaluated in a reliable and credible fashion. Absisas
Ref /ga 4l : IFAD [5]

137 Database Gl sl 137
A repository of E-TVET data that has been systematically | 2ebidls &l Jeal aleills cujpxilly Jatilly Zlaiall ULl g2 55
organized for access and analysis. aeaeie dS Lelilat sy () Jseasll dagnd dal (e Angian 3 sy
Ref /e )l : UNFPA [9]

138 Labour force database Jand) 8 g8 iy Bl 138
A repository of data on Jordanian labour force that has | sl abie Sagie S5 lpadai 25 i) Aleally Zilaiall L) ¢ i
been systematically organized for access and analysis. Leblats L) J sl

139 Capacity 5% 139

The ability of individuals and E-TVET organizations to
perform their expected functions.

Ref /ga 4l : IFAD [5]

pgelen ol o 8 5 gl andail g il 5 Jardil) g 5 ol 8Y1 5,08

M&E and Performance Management in E-TVET - Glossary of Terms




No. Term and definition iy ) g llaaal) ad
140 Workforce (or labour force) Jandl 5 g8 140
Employed and unemployed Jordanians. O sthaaiall g oy glaididl ¢y aia Y
Ref /a24ll : NCHRD [4]; ILO [3]
141 Performance measurement eIy Luld 141
Ways to objectively measure the degree of success of an E- | eal) mlaill s cupaill ) Jsadall 8 Jaxi #las da jal o g gall Galdll 3 )k
TVET intervention with respect to achieving its stated aims Lealis ) Jsea sl 8 daalisall 5 de gun sall cila jaall el 3 il
and contributing to its outcomes.
Related term: Indicator g tABNe g el
Ref /gaxll 1 USAID [7]
4
142 Efficiency Selis 142
A measure of how economically an E-TVET organization ‘-‘t‘j" i“j \ zh:d s “'?333‘“’ d‘”““f‘ me‘&f”‘ 4”‘3 w;jj "Th“
uses resources/inputs (human, financial, material, time, | & C V(Lo sl sl & S ::5““5)\:‘ \ /U}“Xf
etc.) to produce the desired results (outputs/outcomes). (St /ela ) A5 el
Ref /g2 4! : UNFPA [9]
J
143 Employer-led advisory committee Jeal) ol 3oy 4y L) diad 143

A committee, consisting mostly of members from employer
organizations, that plays an advisory role to help E-TVET
programmes respond to labour market demands. An
advisory committee contributes to different levels of policy-
making, implementation, and M&E within the E-TVET
sector.

by Lol |)s Guold Jeall Olacal ciladaia (e Leiloae | dudle 25l
- Jandl 350 Ll i) 8 28 gl andeill g Gyl 5 Jereill mal
Gl 5 il il ansy & Adlide il giose 3 Ay LiuY] Ll aalis

Loy clgindlin s laddii s ( 81 5 gal) aaladll
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144 Monitoring Al 144
A continuous process carried out by E-TVET implementers | ad=illy cyssilly Qi) 4 Jasill gdite L asly (3 aliua) Al gia dilac
of systematically collecting data against specified indicators | 23 dima & jdise e alhiay oagie S DUl pen b oy | S5 gl
in order to provide management and stakeholders with | ld saail (S @OSE e oSS daal ) ket daimall Slgally Jaill 5 )l
regular feedback and detect problems that can be Ay el Glel jal A Gyl e
addressed through corrective actions. .
Hsa 1 ABe g3 mihiaa
Related term: Indicator
Ref /za 1l : OECD [1],USAID [7]
145 Follow-up of graduates Crpa Al dalia 145
Planned activities carried out by an E-TVET organization to | e Jsasll Lo 5 ga mlals cuynis Jodi dea a2 dlahie cillis
get information on the employment situation of graduates Jeadl Claal Liajy oy ¢« Joandil) Cus e cpmg Al iy e laslaa
and their employers’ satisfaction. o i
A Al y3 1 B 53 ellaaa
Related term: Tracer study
146 Trainee G udia 146
A person enrolled in the training system for the purpose of | <l glzally dlaall &l jleall Gluas) ‘uz)u Gl Aashie 3 aile Gadld
acquiring practical skills, related theory and attitudes, in Jerdl (§ g 8 dana Jae algw elal (o 4nSail Clalai¥) 5 gy dagi el dyigall
order to be able to perform the tasks of a specific job in the
labour market.
Related term: Student Gl dde g3 ellaa
147 Requirements lalhia 147

Parameters that must be taken into account as part of E-
TVET interventions in order to produce the intended results.

Ref /2l : Business Dictionary [13]

gl ailaill gyl Jadall GIAN e s jaS Lgiali caal gl )yl
Lo bladd) liall Jgea o)) Jalf (g o0
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148 Unemployed Jhaxia 148
Characteristic of persons who, during the reference period, )5S Rama yall 5l YA (Al alas S e
were: c

ua\;“ ?g_\w}\ ):.Li;\}usd,«:u_’_\_\-
(a) “without work” — i.e., not in paid employment or self- el el | e
employment; el agbual 5l jals dae el g ¢ daall el G 3als -
(b) “currently available for work” — i.e., available for paid | &= = Ame 4008558 P dupale il st ‘LJ;‘“‘ @ ‘idj u“‘- Ofials -
employment or self-employment; and Aalall aglleclead o) sl dae
(c) “seeking work” — i.e., taking specific steps to seek paid
employment or self-employment.
Ref /a4l : ILO [2]; ILO [3]

149 Focus group (i) S AY As gana 149
A group of usually seven to ten people (with some shared | o lisd (3 jide (ailad agrend) galddl VooV e S8 de gens
characteristics) selected to engage in structured | e dpaslls «laadldly 55,0 JiS (a al desan Sl lsa B AS LAl
discussions designed for the purpose of sharing insights | fie & sase gliy Qlelals daasill 5 SISV #1815 ol )] ol @) poad
and observations, obtaining perceptions or opinions, | A3 ULl sl due 53 48 5k 38 Sl de sana s dady ikl Hlaiadl
suggesting ideas, or recommending actions on a topic of ail) 5 dagliiall Cilpleal
concern. A focus group discussion is a qualitative method
of collecting data for M&E purposes.

Related term: Data collection tool Gl aan 3141 1ABe 51 lhuas
Ref /g2 4! : UNFPA [9]
150 Target group Adagia de gara 150

The specific individuals or organizations for whose benefit
an E-TVET intervention is undertaken.

Ref /a4l : USAID [7]

el adaill s G pailly Jedll 3 Jaxd) M5 23 piies ual_ufi S clea
peinlas dal (e Sl
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151 Outputs Gla A 151
Direct deliverables of an E-TVET intervention (e.g., training | e JieSs) 8l 5 Jgal) aulaill s il s Jill (3 Jaail 58000 cilatiall
workshops or sessions completed for a certain number of | «alad¥l e Game 23a] Wl & Al Zog il iyl cladall aae @l
persons, or training materials developed or distributed). (e sis Walae) a3 Sl Ay il o sl
Related term: Outcome Ui ABle g3 pllaaa
Ref /a4l : UNAIDS [6]

152 State budgetary allocation (E-TVET) A5l A e laada 152
The amount of resources allocated from the state budget to | abill s cuaill y Juandill cilead i) s (A A gall lparadd I 3 ) gall lata
E-TVET organizations. 8l gl

153 Inputs 0 ENVY 153
The financial, human, material, technological and | <l el Zly A3 Gl glaall 5 Al 5 aalall 5 oy pall 5 ¢ Adladl 3 ) gall
information resources necessary to produce the intended 8 g gl aalaill gy yaill g Jaaidal) & JAX e 33 sasiall
outputs of an E-TEVT intervention.

Ref /a4l : IFAD [5]

154 TVET institution AR g palal fou )X 38 e 154
In Jordan, an organization which delivers technical | sl du o ) igall aleidl o (acine 4S) 8 adaid) 385 53 ,Y) 8 dga
education (community college), vocational education (el ol dalaa /380 je) gall cu il ol (55U Siga
(secondary vocational school), or vocational training
(vocational training centres).

155 TVET provider g (e palai g cu X 3934 155

An organization that provides one or more types of TVET
programmes. TVET providers in Jordan include the Ministry
of Education (vocational education), Al-Balga Applied
University (technical education), the Vocational Training
Corporation (vocational training), and other public and
private providers.

iy igall aleilly i) 8 ST T aali gy byl aai A e
510 (il (Seall aalaill g paill B9 jall A Hl leall ot G2 (A
ey o) aeill) Aipalail) S\L) Amals 5 o sigall ailaill) aalaill dy il
Pl cpelladll G asall e sy (el o)) gl il
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156 Accountability plua 156
Responsibility of E-TVET organizations for the use of | calsall sladiul Al gsme 8l Jgall aladll y o yaill g Juadil) Cilea Jasd
resources, and for decisions made as a result of their | CUlY)y Ldda sl aleall 5 A saall Cladlal) 2 jles Aagis 33330 )AL
mandate, duties or contractual engagements. Includes an | el ulaally o)l Bk jle 8 Jeall o) Gl &) 51 Sy dpadladl
obligation to demonstrate that work has been done in oY) I e A8y g Agy 3 Yl a5 clgale

compliance with agreed rules and standards, as well as
reporting fairly and accurately on performance results.
Ref /za 1l : UNFPA [9], OECD [1]
157 Beneficiary i 157
The individuals or groups that benefit, directly or indirectly, | duiill 8 Jaxill (e yilie ye ol pdile (S adis 3 e ganall 5 31 3Y)
from an E-TVET intervention. 51 gl andal) 5 g il
Related term: Target group dbagiva A gana 1ABDe g milaa
Ref /a2 4l : IFAD [5]
158 Target iagiua 158
The specified result(s), that an E-TVET intervention is | ) &l Seall adaill 5 cupaill g Janill 8 Lo JASE ooy Aine il f das
intended to achieve. ol
Ref /a2 sl : USAID [7]
159 Survey e 159
The systematic collection of data and information from a | @& Gyl e Aagiuall 2dl o Glasheally Clilll alaie oagie aen
defined target population through interviews or Llbauy)

guestionnaires.
Related term: Data collection tools

Ref /&> 4 : UNFPA [9]

Gl aan 3141 1ABNe 53 mllaaa
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160 Participation as e 160
The action of taking part in specific E-TVET planning, | s Jasil ausill 5 «ddull 5 ol ) ) 3855 ¢ Jadaddll 8 38 L5l 400 jal 3 5ha
decision-making, implementation and evaluation of an | (s Clisiue se g Bl Jeall adaill sy il y Joadill (8 Lol i
intervention or strategy. There are several levels of | A Lialls caedll jd s ¢ il Lul «ilesleal) 8 AS LA (e lag A8 Lad)
participation from information sharing and consultation to | o=lall gUaill (e Lua sad 5 A83kall i3 Sleal) 48 ke 3245 ) A gia
provision of inputs and shared decision-making. Increased | Js-fill b sl jisd 5l Jasil (LA giea (8 ASLadl) Lo cligine o s
participation of stakeholders — especially private sector | Gleall oda Ji (o 5S) A8k Walia ey 5 gl aaledlly o yill
stakeholders — at higher levels (e.g., shared decision Aalaily Jaxll

making) in an E-TVET intervention or strategy ideally leads
to a greater sense of ownership and success.
Ref /ga 4l : IFAD [5]
Ref /a4l : http://www.peernetbc.com/roger-harts-ladder-of-
young-peoples-participation/harts-ladder
161 Employed Jaidia 161
A characteristic of persons who, during the reference s el 50 DA Gl 5 GalaiS A
eriod: . ; . o .
P dal e o e sl gati b i)y Qi J8Y1 e saal el saal Jae -
(a) worked for wages or profit (in cash or in kind) for at least e ol Qo (1S 21 s cans )
one hour; -
) ) Jaos Auhall o 3 o (e sall ) Jeadl e Use Wile oS -
(b) were temporarily absent from work (because of illness, | e ¢ R ua)i,_, wzw Lu)ﬁ OC;OQJ ‘(L:;Lw
leave, studies, etc.), but had a formal attachment to a job; T - )
or Bl aulSa Giadl jal (50 Jue V) (e My -
(c) performed some work without pay for family gain.
Ref /a2 : ILO [2], ILO [3]
162 Project £ 54 162

An E-TVET intervention that consists of a set of planned,
interrelated activities designed to achieve defined specific
objectives with a defined budget and within a specified
period of time.

Ref /ga 4l : IFAD [5]

@a}i)ﬁ&} BAasa 43 ) gan g ¢2\J5MLJ\JAi JB.\‘}[MI\.L:J\)SAJALLM
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163 Credibility ddluaa 163
The quality of being trustworthy or believable. LGpuaill g A8 (3latn dpald
Ref/ga 4): Your Dictionary
http://www.yourdictionary.com/credibility
164 Logical framework matrix Al jUaY) 48 giuaa 164
A tool, usually consisting of a structured format that | @) Sy dess of Jaxill 5 5 13 =il S i 5ad e 0585 3l
summarizes what the development intervention intends to | < wisall) Jaaill Gl adus a5 ¢ (Calaal) 5 Gaaally cila jaall g &y 5 5 pall
do (necessary inputs, outputs, purpose, objectives), how it (bl plalaall) Janll Led ddt Al A3l g ¢ (B8l Jila g
will be measured (indicators, means of verifications), and
the environment in which the intervention will take place
(risks and assumptions).
Ref /g2 5 : IFAD [5]
165 Monitoring and evaluation matrix ) g daylial) 48 ghiaa 165
This matrix lists which data will be collected, when, by | cal (e aan (30 J8 (a5 cpand Sia s dlgran aiss Sl bl 4 dad) o
whom, where and how. aan Sy caan
Ref /g2 ) : IFAD [5]
166 Indicator tracking matrix il i gal) @il A3 ghuaa 166

A table that summarizes and illustrates details related to E-
TVET key performance indicators (KPIs) including baseline
data, time frame and targets, data collection methods,
frequency and data sources, etc. It is a management tool
used to measure the progress towards achieving planned
targets.

Ref /a2 <) : E-TVET Performance Assessment System,
E-TVET Council, Jordan.

ol Jurngall Ao ) el Gl pd s A8laidl Jocald@l) Guuy mdly Jeaa
Abagiuall asill 5 ¢ a0 HUaY 5 b)) Led Ley 810 5 gl adaill
u.ulzlﬂ E\AS” XYY E)\A}” eAAﬁ.uﬁ} C'“ ‘\AJ‘JSS_S cLA)AL.AA_j ‘«_ﬂ.il:u“ r dﬂ\...uj_j
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167 Quality standard 3l yulaa 167
An agreed level of service quality or E-TVET provider | &l igall adaill s cupnill 3550 el 5l Ledde (Baiall daaall 3 5 <l ginna
performance that should be met consistently. Al e Lgiiad caal i)

168 Unemployment rate Al Jana 168
The percentage of unemployed as a proportion of the | g sexe s Jisi 3 Jeall 358 Jlaa) ) G susia cpallasiall 2ael 4 gial) Apuail
labour force (the labour force is itself the sum of the opllaaial) slaef g claisall slae
employed and the unemployed).

Ref /g2 4 : ILO [2]

169 Economic activity rate ¢ laiBy) bl Jua 169
The percentage of employed and unemployed as a | b OSull s Jlay Luie Galheidl s calaisiall sae Jlaa & siall )
proportion of the working age population. daall G
Ref /&2 ) : NCHRD [4]

170 Economic growth rate §bai®y) gaill Jara 170
The rate (percentage) at which a nation’s Gross Domestic | Jiers .s,aY 4w (3 Jaall JAadl) ) é sie LS gaill [l Jana
Product (GDP) changes/grows from one year to another. | & 4lsall /alll 8 damiall cilaodldly alull 48 gl jlaws¥)  laa¥) sl sl
GDP is the market value of all goods and services produced 5300 Aia ) 5y
in a country in a particular time period.

Ref/z> sa:NCHRD [4]
171 Population growth rate Al gaill Jaxa 171

The rate at which the total number of individuals in a
population changes over a given time period as a
proportion (percentage) of the initial population.

Ref /g4 : NCHRD [4]

Lo Q};‘X\ 20all e eSS Bana By A G dae Jlea) (8 33051 Jaxa
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172 Evaluation standard pil e 172
A set of criteria against which the completeness, accuracy, | «u s Jeiall i apis blis JWiS) sae L lids (ulsy jalaall (g e sane
and quality of an E-TVET evaluation can be assessed. E- | <leall po il anilll julas dae) oy aSasa g aag 8l Seall addedll
TVET evaluation standards must be established in L) 25 (8 Ayia )
consultation with stakeholders prior to an evaluation.
Ref /g2 : UNFPA [9]
173 Benchmark @ pabia 173
A standard based on past demonstrated performance, | eiislies «lilaadls il Gulal (08 sme) e Gio oldl o el
against which processes and results are measured, | S5 el alaill gl 5 Jurdall Cargion Ledie (JEall Jass Ao Leaniiy
compared and assessed. For instance, E-TVET targets for | «as 4ld ¢ J8illy Jeall adailly cupailly Jurdill s Al Cala 6l S¥axa
placement rates of E-TVET graduates should be Al laall e oy ddadlaall o Uasll Ay sy lld (il
benchmarked per sector and per governorate, based on
past experience.
Ref /a4l ; IFAD [5] + UNAIDS [6] + USAIDS [7]
174 Proxy measure or indicator ity pdiga [ouliba 174
An alternative variable used to stand in for an E-TVET | edl adeilly cypuilly Jsiil)l & AT jd5e (e by Jay e 5l ke
indicator that is difficult to measure directly. B ile 4l Camamy (2l
Ref /a2 )l : UNFPA [9]
175 Relevance bl ) fAasda 175

The extent to which the objectives, outputs, or outcomes of
an E-TVET intervention are consistent with its beneficiaries’
needs, TVET providers’ strategies, and country objectives.

Ref / g2 d) : UNAIDS [6]

(Bl 5 el adedlly cypally Jadill b Jasl calal @l Ao
il S Claai) i &as ¢Opudinal)l lalisd & aalalii ‘451;‘)5.4}
Algall Calaal &e
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176 | Good Practice B du jlas 176
The methods, approaches and tools that have been Al iy ) SAl LeblilE  (lgiaild  elgleld <l < gal 5 <l jlia s 3k
demonstrated to be effective, useful and replicable in a
given environment.
Ref /a2 4l : USAID [7]
177 Sector performance assessment system gl £13) auidi da glaia 177
A system that uses information gathered through M&E | (x de senal apis Aadie Glhlis 3k (o Aranall Slo glaall aadins 44 sl
activities to assess the performance of a cluster of | «&illy Jead alailly yjuill g Joadill gUad & 4y 5y olaill [a gaiill <A
development interventions in an E-TVET sector, all of which Al et Ae Sladl (8 Lgagen sl
contribute to the achievement of a specific development
goal.
Ref /gaxl! : E-TVET Performance Assessment system,
E-TVET Council, Jordan.
178 Performance assessment system £13Y) anili da ghiia 178
A system of assessment against a set of predetermined | psi & Glelily AUSH 5 LBY) sulae (e Ao sane go LI S e slaie
criteria of economy, efficiency and effectiveness with which | (s de sexe ) 23a Ll ity 85 el adadll s cupxill s Jialill 255
an E-TVET provider carries out a particular activity or range L ks sl
of activities.
Ref /gaxll : E-TVET Performance Assessment system,
E-TVET Council, Jordan.
179 | Utility adia 179

The extent to which E-TVET interventions are useful to
beneficiaries and end-users, or the degree to which
recommendations of an evaluation can be acted upon by
their target readership.

Ref /&> 4 : UNFPA [9]

)i Q...IM’W Lf‘gﬂ\} ?"é"d ) e.\l’_\J "} %J.\ﬂ\} ‘L\M.\l“' ) @ At pale [Tr%)
Lol el pal 3831 23 o ai la sl (8 53 gl 5 o) prsiundll
et G U4 oo
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180 Methodology Lagia 180
Description of approaches, techniques, principles, | s gse Jasil Slel a¥ls b ladls ¢ goaluall 5 ccullal) 5 el Hliall Cava
practices, and procedures of a particular E-TVET 1y Sigal) aalatl 5 oy il 5 Jdill 8 aas
intervention or evaluation.

Re /za ) :0xford Dictionaries [12]; Business Dictionary [13]

181 Regulated occupation daliia diga 181
Occupation or group of occupations whose practice is | ik clilid il ye 5 Hble JS0 Lgin jlas auadd duige Alile i diga
directly or indirectly subject to a regulatory requirement of . el Jaadl A 5) 5 8 5la) DAL (3la
possessing an occupational license.

Ref /za !l : CEDEFOP [10]

182 Resources Ll 182
Inputs required for the implementation of an E-TVET | :Jdis ¢ 8l Jeall mlailly cuyuilly Juadll 8 Jaas gl 58 giall DIl
intervention, such as staff time, equipment, and networks. il 5 cchlanall 5 ¢ cplalall cid
Ref /&2 ) : IFAD [5]

183 Reliability il JA8 i ga 183
Consistency or dependability of data and evaluation | «s¥) s3;n ) gl aalSaly afll clly die) 306§ wld
judgments, with reference to the quality of the instruments, | 0sSis iy aufll Uy s 4 deadiadd) Jdailly clel al¥ly
procedures and analyses used to collect and interpret | daadlall iS5 die Lguds w1 ) Jea gl 25 Lavie 240 43 45 50 Cila slaall
evaluation data. Information is reliable when repeated Aglia by by iyl Jh (5 dlgdd Gl a1 aladinly 48) el
observations using the same instrument, under identical
conditions, produce similar results.

Ref /&> ) : OECD [1]
184 Narrative summary G Jage 184

A brief that provides the reader with a broad overview of a
particular activity or a study’s methodology, limitations and
findings.

Lhlasa g ‘b\\)d&é;@_&}i e bl e dale 3 ) g Zs‘)m“;l:uu“)‘aﬁu
el g
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185 Indicator Hisa 185
Quantitative or qualitative variable that provides a simple | sisell uis 35 S5yl bl Gﬁffuffue L A5 =5 B =S e
and reliable means to measuring achievement. It can | bS¥laa Hasd) 5% o cap clalill 5l cla Al 5 cldead) 5 @)
measure inputs, processes, outputs, or outcomes. The | e bl 135 Laidley 48t (Sayg anld (Sayg ey bl g 058 o) )
indicator should be SMART (Specific, Measurable, (222
Achievable, Relevant, and Time-bound).

Ref /ga 4l : IFAD [5]

186 Human resource indicators Akl 2 ) gall ) i 3a 186
Includes a variety of indicators in the fields of demography | A=l s ¢(AdlSudl Gl dgall) Al Yl B de sile @l phge aid
(demographic  indicators),  education  (educational | Admall 33 sa/ol )l (Janll B Sl pha) Janll Bsuny (Apasledll il ygall)
indicators), labour market (labour market indicators), and (B di e Al @l disall)
well-being (health indicators).

187 Labour market indicators Jaadl (8 g il pdi5a 187
Indicators related to the supply and the demand for labour, | dwebill el ay) iy ¢ Aaall e Qllally (i jally Alaiall @l 55l
as well as the regulatory functions exerted by the | il acals U8 (e ululs Lealasiul (Say (Ally cAasSall Jd (s 3380
Government, that can serve as a basis for policy-makers andl (8 g (8 ooV Alaial) Lliadl) 4yl g daglia A Ofialill 5
and researchers in monitoring and assessing issues related
to the functioning of the labour market.

Ref /a4l : ILO
http://www.ilo.org/empelm/what/WCMS _114240/lang--en/index.htm
188 Outcome gu 188

A result or effect that is caused by or attributable to an E-
TVET intervention or policy, yet also linked to some external
assumptions defined prior to intervention and that proved
correct.

Related terms: Outputs, Impact, Effect

Ref /a4 : USAID [7]

ol g Jraly Bl Lo Ao ol Ja Mo sl A g il S A
&5 Ay AN bl @Y (e g Ll LUy 0y gall adedll

Leinaa cay J2) o3 Jd laaas

oA i e i 1dBe @ld cilallaag
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No. Term and definition iy ) g llaaal) ad
189 Findings il 189
Factual statements expressing judgements about an E- | sl ) aiiey J&8) 5 Sigal) aledill g cuy il Jpuddll b Jass by Al ol
TVET intervention based on empirical evidence. lal A Jpall 8 ardtid g dlee
Ref /a4l : UNFPA [9]
190 Dropout rate ) dges 190
The proportion of E-TVET trainees/students from a cohort | fes adeds oS Jd gali p (A i) = 4 e g._,m:.‘s\ S ool A
at a given school who, within a specific year or training | & s Als je b Al p0 A5 JMA 5 cpme upd S pe ) A je & b
stage, do not enrol in the following year or training stage. a3 Ay il Al el gl A all A5l 3 ) siatily o1 ol 5 Aima
Related term: Retention Sliia) Ae o) plhias
Ref /e 4l ;
http://www.uis.unesco.org/Library/Documents/eiguide09-en.pdf
191 Activity ol 191
A specific action or process undertaken over a specific | o il igall adeill s capyuill s Jodil) Clea W3 Llee 5 e ¢l o)
period of time by an E-TVET organization to achieve results | 3lsall (e e s @A 2ia jie 70l 3atl Aima d3ie ) 58 () guiat
through which inputs and other types of resources are Alma Gl i Z ) A Lgaladany
mobilized to produce specific outputs. i
¢ 9ali JAXS 43 gd @hm
Related term: Development intervention
Ref/z> »):USAID[7]
192 Information management system il glaal) 303} Al 192

A system in which defined data are collected, updated,
processed, organised and communicated to authorized
users for both E-TVET planning and operational purposes.

Sy yaig ety lgiallea 5 clgihant g c3aasall culilyl) é.«;-’\...\a‘aﬁge\.h
adaill 5 il y Jdall 8 clleall y Ll (a2 Gl i) (ppediil

S8l Seall
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No. Term and definition iy ) g llaaal) ad

193 Management information system (MIS) A 1Y) il slaal) aldas 193
A system, usually consisting of people, procedures, | .l & cusae Glily iy clilee 5 (el jal s oalddl o oS als
processes and a data bank (often computerized) that | 4 s Glasbeas Gllby sy by udiy Ay IS0 PR 13 resy
routinely gathers, interprets, processes and analyses | —u,dlls Jaill (8 Jaxill a8 (gae (bl Base Ba3ae Sl d5e o 4eS
guantitative and qualitative data and information against | s deld e Al iaid Claslaa i SIS 5 o )Ty il 5 igall ailail
predetermined indicators to measure an E-TVET LJaaill
intervention and impact. It also informs decision-making for
effective intervention implementation.

Ref /ga 1l : UNFPA [9]

194 Decision support system AN asa ol 194
Computer-based information system designed to assist E- | cuxlly Jaddll Jadadiy 55l (8 sacluall somn ccmngan Slaglaa olas
TVET management and planning in determining and e 5 A0 2y Jilall auaat & cplaladall sacbie g ) 5 gal) aaladll
evaluating alternative courses of action.

Ref/za<l: E-TVET Performance Assessment System,
E-TVET Council, Jordan.

195 Labour market information system (LMIS) Jardl (§ g ila glaa pllai 195
The systematic collection and analysis of data and | i el cuils s dllaall e callall Cuilay Ailaiall clilall adaie Cagie gan
dissemination of information regarding the demand for and | ce JUdll duw e ilaslea Jaall (3 g Dl glae aUas Jading W yii 5 lelilas g
the supply of labour. The LMIS includes information on the | alkells ¢(osthaiall s ¢ slitall) Aalall bl 5 lls cdanll Gu (B S
working age population, the national labour force (employed | .Ukl el ye 5 5 sa¥l5 ol jlgall A aill 5 e lall cailda ol 5 ¢ jaleall
and unemployed), migrant workers, unfilled vacancies, skills
gaps, wages and other related data.

196 Programme theory galial) 4 a3 196

A statement of the assumptions about why an E-TVET
intervention should produce the expected outcomes. The
theory includes hypothesized links between (a) programme
requirements and activities; (b) outputs; (c) assumptions;
(d) expected outcomes; and (e) ultimate goals.

Jstl) b Jaxd fad gial) cialil) I Jpemsll Sl Jpn lpm il ol
(2) il il () Sa_dall () 4ilalii g galipll ilillaia (1) Cy dua yidal

Al AR () b i) sl
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No. Term and definition iy i) g pellaaall al
197 Systematic eagia [ b 197
Methodical, done or acting in accord with a fixed E-TVET | iee atlaiy cu iy Jsrudi dashaie fallas of A0l dadd lida Jasy' 51 030 ya) oy
plan or system. (i
Ref /za 4l : Oxford Dictionaries [12]
198 Systemic dgalas 198
Characteristic of comprehensive E-TVET interventions | deshic clisSe JS (& Jis cJald S5 Giga plads cupsis i Jad den
affecting all components of a system or economic sector, | sl 4 Jaxi olé (JUall Juw o Aalxinie 48 jhay sale 5 ¢ gabaid) glad
usually in a sustainable way. For instance, an E-TVET | <lS,dll 3 elaa)l gl zled) coaghun Sy Heall alaills il
intervention targeting gender mainstreaming in private | <aedly cebuill cupxis daagll el S e puli A Ge dalal)
companies through the establishment of day care centres, ool A ey o Sy cApaplail]
skills training for women, and regulatory amendments can
be said to have a systemic impact.
Ref /e ) : Business Dictionary [13]
199 Conceptual model ralia 7 gad 199
A set of relationships between factors that are believed to | 13 s Aad sial) Clalill (go55 Ll ainy i) Jal sl G Bl (4e A gana
produce an expected outcome. Conceptual models form the | « &5 Jeall adeill gy paill g Judill 8 g 5 pdie aveail Lulul 5 3aclE #3 gaill
basis for E-TVET project designs, management Aldailia s el 5
arrangements and monitoring plans.
Ref /ga 4l : IFAD [5]
200 Approach & 200

A specific E-TVET methodology for producing the expected
outputs and contributing to outcomes.

Ref /ga 4l : IFAD [5]

Gla il Jpa Ml 6l Sl alailly uyuilly Jadill (3 dime dngie

Al 8 Taalusall 5 b giall
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No. Term and definition iy i) g pellaaall al

201 Logical framework approach Ahiall Y mgs 201
A specific strategic planning methodology used to prepare an | (deall adeill gy yailly Juadall & Jaail sl i) Jagdadill 8 Aiea Angia
E-TVET intervention. The methodology entails a participatory | saliall jausi & duisddl cleall 48 L3 dlee dungid) o2a llatiy | il
process to clarify strategic elements (outcomes, outputs, | ((olaadly bl s aally calalill) Lanagiy Al iwY)
activities and inputs), their causal relationships, the indicators | ()l a3 & e;s.d\ du e oili L;J\ g\y}fd\} Al L@lEde
with which to measure progress towards results, and the alid ol Jaadll #las 3 i 8 ) Shlaall ) il all
assumptions and risks that may influence the success or
failure of an intervention.

Ref /za 1l : OECD [1],IFAD [5], UNFPA [9]

202 Programme approach b 202
A process that allows governments, donors and other | @iyl delua AulSe) s HAY) Clealls Aailll cileall s« Sall it dulec
stakeholders to articulate E-TVET priorities through a | o bip dulde Ja) Gk oo S8l Seall adailly o aill g Juall
coherent framework within which interventions are | isilall Cileall agill 1o iy lewdd QLR Oladl b e gy ol Sl
interlinked and aimed towards achieving the same goals. It 8 gl aalaill y il g Sl dua i) (Gaad 8 Ale lall dealisal)
also allows for donors to effectively contribute to the
realization of the E-TVET Strategy.

Ref /g2 ) : UNFPA [9]

203 Participative approach (S gl 203
The involvement of stakeholders in an undertaking (e.g., | «temaiy «Jaaill hyhds Jie) L dege 4 Al Cleall A8 Ly zlad
intervention planning, design, implementation, M&E). (Aapis cAlalia 5 ol
Related term: Participation A L A8 g) plliaa
Ref /g2 ) : UNFPA [9]

204 Objective Iy 204

A specific desired result that an E-TVET intervention aims
to achieve within a time frame using available resources,
and which meets the criteria of being Specific, Measurable,
Achievable, Realistic, and Time-bound (SMART).

‘;1.4.4.“ ("‘MU ;uJA.ﬁ\_j M\@L@Aﬂud&ﬂ\ s ‘m}c)‘\wm
My fazae 458 julae by Aaliall 3yl gallg dana ey ) A il
UAJ”JAA.A}‘L\:Q\}} ‘dasa.ﬂ\jcu,ubsﬂ
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205 Development objective (. 5ai iy 205
An intended result of an E-TVET intervention, which | cule lse b aaled 5 Jgal) alaill g cappil 5 Jandill (8 53 goalle Aa5s
contributes to the physical, financial, institutional, social, or | e 4 sexe sl aainall 5l ¢ A8 W e 5 Ly Aaelaialy sy dllas
environmental well-being of a company, community, or REEW
group of people.

Ref /g4l : OECD [1]

206 Overall objective S i 206
See the definition of Goal. () s ) k)

207 Monitoring and evaluation unit il g daglial) 3aa g 207
A generic term used for units of E-TVET entities engaged in | Judill & audilly Zaliadl o Agpuall Glaasl e VAL Jle mllias
M&E. 5 gl aulal g il
Ref /g2 ) : IFAD [5]

208 Means of verification (MOV) (@Radl) Jilu g 208
Ways through which information, data or other forms of | Csldl de 30 sy JIKET (e la je il S clagledl ) Jsasll Lk
evidence, required to measure progress against pre-set | sassall & JUA e JEdl daws o) Base Bna ay 2)l8e 51 (520
criteria, can be sourced (e.g., via pre-existing reports or L(Baaxa Ame ll 53 A e ) ¢ Jadlly
specific surveys).

Ref /g2 ) : MLE [11]
209 Access JAs [dsas 209

(a) Access to E-TVET: Equal opportunities for Jordanians
to enrol in E-TVET institutions, without any barriers or
restrictions, in line with principles of equity, and non-
discrimination, and following specific entry selection criteria.

(b) Access to data: The ability to find, retrieve and use
available data.

Ay shasiall il 1Ay (Agal) padailly quoslly JRdD ) Jase ()

‘;ﬁﬂ\, 4«_‘4 I aalaill 5 yaill 5 Jardall Glesge = Al s,

L)}ME}}@L@‘X\)JM&\}A&L}‘Q\Jm}iuﬂé}uéiu)m
L3l Jsadll yuleas

Lealaind 5 Lela yind 5 dalial) bl slagl e 5080 sl ) Jiaa ()
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Appendix (1)
Alphabetical index of English terms

(According to page number)
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A Coherence, 17
Completion, 11

Access, 55 Completion evaluation, 21
Accountability, 43 Compliance, 10
Achievement, 11 Comprehensive, 32
Activity, 51 Conceptual model, 53
Actual evidence, 8 Conclusion, 9
Analysis, 15 Condition, 33
Analytical tools, 8 Conflict of interest, 18
Appraisal, 19 Cost effectiveness, 37
Approach, 53 Cost-benefit analysis, 15
Assumption, 37 Cost-effectiveness analysis, 16
Auditing, 17 Coverage, 19
Authority, 32 Credibility, 45
B D
Baseline data, 13 Data, 13
Baseline study, 29 Data collection tool, 7
Baseline year, 32 Database, 38
Benchmark, 47 Decision support system, 52
Beneficiary, 43 Development intervention, 16
Best Practice, 48 Development objective, 55
Bias, 11 Dropout, 18
Dropout rate, 51
C
E
Capability, 10
Capacity, 38 Economic activity rate, 46
Capacity building, 13 Economic evaluation, 20
Case study, 29 Economic growth rate, 46
Causality analysis, 15 Economically inactive population (not in the labour force), 31
Cluster evaluation, 24 Effect, 14
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Effective employee retention, 7 H
Effectiveness, 37

Efficacy, 37 Human resource indicators, 50
Efficiency, 39

Employability, 9 I

Employed, 44

Employer-led advisory committee, 39 Impact, 6

Employment services, 18 Impact assessment, 20
Engagement, 11 Improvement, 14

Evaluability, 38 Inception report, 20
Evaluation, 20 Independent evaluation, 24
Evaluation questions, 9 Indicator, 50

Evaluation standard, 47 Indicator tracking matrix, 45
Evidence, 30 Informal economy, 10
Evidence-based policy-making, 30 Information management system, 51
Ex-ante evaluation, 24 Inputs, 42

Execution, 26 Internal evaluation, 23

Ex-post evaluation, 21 Intervention, 16

External evaluation, 23

J

F
Job seeker, 11
Feasibility, 26 Joint evaluation, 25
Feedback, 19 Judgement, 27
Field research, 11
Findings, 51 L
Focus group, 41
Follow-up of graduates, 40 Labour demand, 35
Formative evaluation, 22 Labour force database, 38
Labour market indicators, 50
G Labour market information system (LMIS), 52
Labour supply, 36
Generalizability, 38 Lessons learned, 30
Goal, 36 Logical framework approach, 54
Graduate, 27 Logical framework matrix, 45
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M Population, 31
Population growth rate, 46

M&E work plan, 28 Procedure, 6

Management information system (MIS), 52 Process evaluation, 21

Means of verification (MOV), 55 Professional development, 19

Merit, 26 Programme, 12

Meta-evaluation, 22 Programme approach, 54

Methodology, 49 Programme record, 31

Mid-term evaluation, 25 Programme theory, 52

Monitoring, 40 Project, 44

Monitoring and evaluation matrix, 45 Project cycle management, 8

Monitoring and evaluation plan, 28 Project evaluation, 21

Monitoring and evaluation unit, 55 Proxy measure or indicator, 47

Public-private partnership (PPP), 33

N Purpose, 36

Narrative summary, 49

Q

(0) Qualitative data, 14
Qualitative evaluation, 25
Objective, 54 Quality, 27
Outcome, 50 Quality assurance, 35
Outputs, 42 Quality management, 7

Overall objective, 55

Quality standard, 46
Quantitative data, 13

P Quantitative evaluation, 24
Participation, 44 R
Participative approach, 54
Participatory evaluation, 22 Rating, 17

Partner, 33

Performance, 7

Performance agreement, 6
Performance assessment system, 48
Performance management, 7
Performance measurement, 39
Policy, 32
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Recommendation, 26
Regular programme, 12
Regulated occupation, 49
Relevance, 47

Reliability, 49

Reputable, 27
Requirements, 40



Resources, 49 Tracer study, 29

Result framework, 10 Trainee, 40
Result-based management (RBM), 8 Training cost, 25
Results chain, 31 Training needs assessment, 20
Retention, 6 Training programmes, 12
Risk analysis, 15 Transparency, 34
Triangulation, 14
S TVET institution, 42
TVET provider, 42
Sample, 36
Sector performance assessment system, 48 U
Self-evaluation, 23
Short-term training course, 30 Unemployed, 41
Social partner, 34 Unemployment, 12
Stakeholder, 27 Unemployment rate, 46
State budgetary allocation (E-TVET), 42 Utility, 48
Statistical method, 35
Strategic planning, 16 VvV
Strategy, 9
Stream, 37 Validity, 34
Student, 35 Validity of an evaluation, 34
Summative evaluation, 23 Validity of data, methodologies and instruments, 34
Supervision, 10 Validity of data,methodologies and instruments, 34
Survey, 43 Verification, 15
Sustainability, 9 Vocational TVET specialization, 16
Systematic, 53
Systemic, 53 W
T Work permit, 18
Work plan, 28
Target, 43 Workforce (or labour force), 39
Target group, 41
Technical and Vocational, Education and Training (TVET), 17 Y
Terms of reference (of an evaluation ), 33
Thematic evaluation, 25 Youth, 32
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Appendix (2)

Terms in the Glossary
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Term in English

Ay o) Ba10 elbaal)

Access A% [ ga g
Accountability Uelisa
Achievement Sl
Activity Ll
Actual evidence Aaled ilea o A0
Analysis a3
Analytical tools Jaldas &l gl
Appraisal Prty
Approach e
Assumption daa
Auditing (383
Authority idala
Baseline data Jaulal il
Baseline study Aol Al 2
Baseline year Rt
Benchmark EENG ORI
Beneficiary EVEAN
Best Practice (shad A jlaa
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Term in English

Ay o) Ba10 elbaal)

Bias B
Capability i)
Capacity ]
Capacity building <yl oLy
Case study Al A 5o
Causality analysis Jonad)l Julas

Cluster evaluation

(el g g ani

Coherence ilie L
Completion R
Completion evaluation RIENE
Compliance Jliel
Comprehensive el
Conceptual model alia £3 50
Conclusion L
Condition Lk
Conflict of interest aladl Gl
Cost effectiveness S e s

Cost-benefit analysis

A4S 45 e 331 gall Jidas
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Term in English 4y pd) Al i)
Cost-effectiveness analysis adsall dleld Jlas
Coverage iudas
Credibility idlaas
Data <l
Data collection tool bl aan 3l
Database Ll sacld
Decision support system Al asa ol
Developed training programmes 8 sk gl
Development intervention S sali Jaxi
Development objective (5 54T L2
Dropout R
Dropout rate oyl A
Economic activity rate @iyl Ll Jaee
Economic evaluation ] s
Economic growth rate By gaill Jans
Economically inactive population (o) 58 & A Lalal) (alaniil) yee L)
Effect P
Effectiveness Aels
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Term in English

Ay o) Ba10 elbaal)

Efficacy St dlels
Efficiency IFAES
Employability sl 44LE fAaladsi
Employed Jaidia

Employer-led advisory committee

Jeall lancal alidy 4y laia) Zaal

Employment S
Engagement L) Al
Evaluability vl 4,108
Evaluation Pty
Evaluation questions Al AL
Evaluation standard pri b
Evidence ddba

Evidence-based policy-making

A el il aus )

Ex-ante evaluation Jaxil U asis
Execution s
Ex-post evaluation J25l) dey aui
External evaluation PG FQ-:
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Term in English

Ay o) Ba10 elbaal)

Feasibility (2l Andla) (5 50a
Feedback Jaal ) ks
Field research (e Cany
Findings s
Focus group (R5) S, A sane
Follow-up of graduates Cpaa Al Aalia
Formative evaluation (5SS
Generalizability avenill L8
Goal e
Graduate A
Human resource indicators Lol 3 ) sall i
Impact Sl
Impact assessment DY) s
Improvement Cpan
Inception report Sl o 8
Independent evaluation Alaa /e apd
Indicator e

Indicator tracking matrix

) i gall 2 A8 ghicmaa
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Term in English

Ay o) Ba10 elbaal)

Informal economy

(,L.'\A\ e ALy

Information management system

Sl slaall 3 1) aldas

Inputs T
Internal evaluation SR s
Intervention Ja
Job seeker See e Caaly
Joint evaluation o jide oy
Judgement L
Labour demand Alaall e k)

Labour force database

Janll 3 8 Cilily 3acl8

Labour market indicators

Jasll (8 g il 5

Labour market information system
(LMIS)

Jaall (5 gus e slaa ol

Labour supply

Alaal) [ ye

Lessons learnt

e fsliia e 52

Logical framework approach

Logical framework matrix

ibidll LY 4 ghas

Management information system (MIS)

oY) e sladl) ol
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Term in English

Ay o) Ba10 elbaal)

Means of verification (MOV) Gl Jilu g
Merit Gliaid f5laa
Meta-evaluation s i
Methodology hungie
Mid-term evaluation 3aall Chualiie ayi
Monitoring falie

Monitoring and evaluation matrix

i) 5 Anlial) 48 gdinn

Monitoring and evaluation plan

il § Zagliall Adad

Monitoring and Evaluation unit

sl 5 Faliall 52a

Narrative summary S s
Objective e
Outcome s
Output Ala ke
Overall objective S caaa
Participation 3 5l
Participative approach SOLE el
Participatory evaluation (SO anll
Partner byl
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Term in English

Ay o) Ba10 elbaal)

;\Ji

Performance

Performance agreement ¢aY) adles)
Performance assessment system £1aY) ansi Lo shaie
Performance management BRI
Performance measurement BRI
Policy EERI
Population OlSs
Population growth rate PSS gail) Jasa
Procedure BEN
Process evaluation Aleal) ays

Professional development

Programme By
Programme approach el e
Programme record bl Sl
Programme theory el 4y ks
Project £ 5 5

Project cycle management

& s il 3503
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Term in English

4y pd) Al i)

Project evaluation

g s all s

Proxy measurement indicator

i e [oulita

Public-private partnership (PPP)

saldll gl g alall ¢ Uall (5 AS) )

Purpose L
Qualitative data i g il
Qualitative evaluation e 58 il
Quality s

Quiality assurance

52580 A5 Jaun

Quality management 33 gal) 541
Quality standard 33 9al) yulaa
Quantitative data A Gy
Quantitative evaluation (S puii
Rating B
Recommendation dpa s
Regular programme aliiie gzl
Regulated occupation Adaie diga
Relevance Ll ) fiee S
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Term in English

Ay o) Ba10 elbaal)

Reliability il fAd §5a
Reputable Jaad) s
Requirements Gt
Resources 2l sa
Results chain ) dlul,
Result framework Zall

Result-based management (RBM)

il a3 e e s

-

Retention Oladal
Risk analysis ohlaall dlas
Sample de

Sector performance assessment system

tUaﬂ\ c\j e.\.\sﬁ :‘.AJ.LJ.A

Self-evaluation

Short term training course

Y E):\A:\,HJJEEJJJ

Social partner

e=laial d,h

Stakeholder

..“, - :

State budgetary allocation (E-TVET)

4 gall 4 je Gbaiads

Statistical method

ERNE
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Term in English

Ay o) Ba10 elbaal)

Strategic planning (e yinl Jaglads
Strategy Jaa) yiul
Stream g
Student Gl
Summative evaluation (se andi
Supervision <l )
Survey s
Sustainability el
Systematic EVEY N
Systemic Al
Target Cadghee
Target group ddagiie de gana

Technical and vocational, education and

training (TVET)

Terms of reference (of an evaluation) (i) dpaa ya g 5
Thematic evaluation ool ga il
Tracer study Jaa® Al 5o
Trainee i
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Term in English 4y pd) Al i)
Training cost i) A8y
Training needs assessment Aoyl lalial) anl
TVET provider Sy (Siga alaig N0 5
Transparency les
Triangulation Gl
TVET institution S5 See ailad [y K e
Unemployed i
Unemployment A,
Unemployment rate el Jaea
Utility dadie
Validity iaa [Bra
Verification (38a3
Vocational TVET specialization (55 (gl malaill 5 cupaill Jlae ) (Sige panads
Work permit Jaall gy
Work plan Jae ddad
Workforce Jaxll 5 8
Youth S
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Note: Reference has been made to various international glossaries that mostly relate to M&E and which have the same aims of this glossary —

that is, to develop a broad consensus about various terms used in M&E, and to reduce the terminological confusion frequently encountered in this
area.

Glossaries 2wl

(1) Glossary of Key Terms in Evaluation and Results Based Management, OECD, 2002

www.oecd.org/dataoecd/29/21/2754804.pdf

The DAC Working Party on Aid Evaluation (WP-EV) has developed this glossary of key terms in evaluation and results-based management because of the need
to clarify concepts and to reduce the terminological confusion frequently encountered in these areas.
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(2) Statistics of work, employment and labour underutilization: Report I, 19th International Conference of Labour
Statisticians, ILO, 2013

http://www.ilo.org/wcmsp5/groups/public/---dgreports/---stat/documents/publication/wcms_220535.pdf

International statistical standards covering employment, unemployment and related topics are meant to provide up-to-date guidelines for the development of
national official statistics on the subject; and to promote international comparability of the resulting statistics.
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(3) Glossary of Terms: Gender, Employment and Informal Economy, ILO, Centre of Arab Women for Training and
Research, 2009

http://www.ilo.org/wcmsp5/groups/public/---arabstates/---ro-beirut/documents/publication/wcms 204008.pdf

This glossary aims to compile up-to-date definitions of key concepts for use by government agencies, workers’ and employers’ organizations, research and
academic institutions, non-governmental organizations and international agencies working on development, employment, gender equality and workers’ rights
issues in the region.
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(4) National Centre for Human Resource Development (NCHRD), Jordan

http://www.nchrd.gov.jo/Home/tabid/36/language/ar-JO/Default.aspx

NCHRD is developing database of Human Resource Information (HRI) in Jordan through the Al-Manar Project. HRI is covering supply and demand sides, while
NCHRD updates this information periodically from the main providers.
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(5) Glossary of M&E Concepts and Terms, IFAD

www.ifad.org/evaluation/quide/annexa/

This glossary contains a list of terms and their definitions as used within the IFAD supported project. The IFAD glossary is useful for M&E staff to ensure there
is common understanding of key M&E concepts.
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(6) Glossary Monitoring and Evaluation Terms, UNAIDS & MERGC

http://www.unaids.org/en/media/unaids/contentassets/documents/document/2010/11 ME_Glossary FinalWorkingDraft.pdf

This glossary includes terms typically used in the area of monitoring and evaluation (M&E) and provides the basis for facilitating a common understanding of
M&E. Although most terms in this glossary can be used generically, they are defined in the context of public health and AIDS programmes.
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(7) Glossary of Evaluation Terms, Planning and Performance Management Unit Office of the Director of U.S.
Foreign Assistance, USAID, Final Version: March 25, 2009

pdf.usaid.gov/pdf docs/PNADO820.pdf

The primary intended users of this glossary are the State Department and USAID staff responsible for initiating and managing evaluations of foreign assistance
programmes and projects to develop a broad consensus about various terms used in M&E of foreign assistance.
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(8) Glossary of Evaluation Terms, Swiss Federal Office of Public Health (SFOPH) Editor, February 2005

www.bag.admin.ch/evaluation/02357/02603/index.html?...

This glossary was developed by the Research Policy, Evaluation and Reporting Section of the Swiss Federal Office of Public Health to help improve
communication about what evaluation is, provide a harmonious and common basis for discussions with partners, and to reduce the terminological confusions
frequently encountered in work.
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(9) Programme Manager’s Planning, Monitoring & Evaluation Toolkit Number 1: Glossary of Planning, Monitoring
& Evaluation Terms, UNFPA, 2004

http://portals.wi.wur.nl/files/docs/ppme/tooll glossary.pdf

This glossary responds to the need for a common understanding and usage of results-based planning, including M&E terms that are used among UNFPA staff
and its partners.
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(10) Terminology of European education and training policy, CEDEFOP, Second Edition, 2014

http://portals.wi.wor.n1/files/docs/ppme/tool _glossary.pdf

This multilingual glossary defines 130 key terms used in European education and training policy, mainly in skills and competency needs analysis. Languages
used in the glossary include: English, Spanish, German, French, Italian, Polish, and Portuguese .
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(1Y) Glossary of Selected Planning, Monitoring and Evaluation Terms, Measurement Learning & Evaluation (MLE)
Project of the Urban Reproductive Health Initiative, 2014

This glossary offers important M&E related terms for those less familiar with the concepts of M&E. It was developed by the Measurement, Learning &

Evaluation (MLE) Project of the Urban Reproductive Health Initiative, a multi-country programme in India, Kenya, Nigeria and Senegal.
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http://www.urbanreproductivehealth.org/toolkits/measuring-success/glossary-selected-planning-monitoring-and-evaluation-terms
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(12) Oxford Dictionaries

http://www.oxforddictionaries.com/

(13) Business Dictionary

http://www.businessdictionary.com/
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