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اﻟﺪآﺘﻮر أﻣﻴﻦ اﻟﻮرﻳﺪات
ﺧﺒﻴﺮ ﺗﻔﺘﻴﺶ اﻟﻌﻤﻞ واﻟﺴﻼﻣﺔ واﻟﺼﺤﺔ اﻟﻤﻬﻨﻴﺔ
اﻟﻤﻜﺘﺐ اﻻﻗﻠﻴﻤﻲ ﻟﻠﺪول اﻟﻌﺮﺑﻴﺔ
ﺑﻴﺮوت – ﻟﺒﻨﺎن

ﻣﻬﺎم إدارة اﻟﻌﻤﻞ وﺗﻔﺘﻴﺶ اﻟﻌﻤﻞ ﻟﺤﻤﺎﻳﺔ ﺣﻘﻮق اﻟﻌﺎﻣﻠﻴﻦ ﺑﺎﻟﻤﻨﺎزل
Tasks of Labour Administration and Inspection in
protecting the rights of domestic workers
¾ To develop, implement and review the
national employment policy that includes
domestic workers.
¾ To provide information and advice to
employers and workers.
¾ To ensure enforcement of the legal
provisions relating to working conditions.
¾ To monitor the working environment and
health conditions in order to ensure a
healthy and safe workplace for workers.
¾ To promote relationships and cooperation
between workers and employers in order to
prevent disputes among them, and to
intervene and resolve such disputes and
conflicts in the event of their occurrence.
¾ To monitor private recruitment agencies in
order to ensure their compliance with the
labour legislation in force.

،¾ إﻋﺪاد وﺗﻨﻔﻴﺬ وﻣﺮاﺟﻌﺔ ﺳﻴﺎﺳﺔ اﻻﺳﺘﺨﺪام اﻟﻮﻃﻨﻴﺔ
.ﺑﻤﺎ ﻓﻴﻬﺎ اﻟﻌﺎﻣﻠﻴﻦ ﺑﺎﻟﻤﻨﺎزل
¾ ﺗﻘﺪﻳﻢ اﻟﻤﻌﻠﻮﻣﺎت واﻟﻤﺸﻮرة إﻟﻰ أﺻﺤﺎب اﻟﻌﻤﻞ
.واﻟﻌﺎﻣﻠﻴﻦ
.¾ ﺗﺄﻣﻴﻦ اﻧﻔﺎذ اﻷﺣﻜﺎم اﻟﻘﺎﻧﻮﻧﻴﺔ اﻟﻤﺘﻌﻠﻘﺔ ﺑﺸﺮوط اﻟﻌﻤﻞ
¾ ﻣﺮاﻗﺒﺔ ﺑﻴﺌﺔ اﻟﻌﻤﻞ واﻟﺸﺮوط اﻟﺼﺤﻴﺔ ﻓﻴﻬﺎ ﻟﻠﺘﺄآﺪ ﻣﻦ
.أن ﻣﻜﺎن اﻟﻌﻤﻞ ﺻﺤﻲ وﺁﻣﻦ
¾ اﻟﻌﻤﻞ ﻋﻠﻰ ﺗﻌﺰﻳﺰ اﻟﻌﻼﻗﺔ واﻟﺘﻌﺎون ﺑﻴﻦ اﻟﻌﻤﺎل
 واﻟﺘﺪﺧﻞ،وأﺻﺤﺎب اﻟﻌﻤﻞ ﻟﻤﻨﻊ اﻟﺨﻼﻓﺎت ﺑﻴﻨﻬﻢ
.ﻟﺘﺴﻮﻳﺔ اﻟﺨﻼﻓﺎت واﻟﻨﺰاﻋﺎت ﻓﻲ ﺣﺎﻟﺔ ﺣﺪوﺛﻬﺎ
¾ اﻟﺮﻗﺎﺑﺔ ﻋﻠﻰ وآﺎﻻت اﻻﺳﺘﺨﺪام اﻟﺨﺎﺻﺔ ﻟﻠﺘﺄآﺪ ﻣﻦ
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.اﻟﺘﺰاﻣﻬﺎ ﺑﺘﺸﺮﻳﻌﺎت اﻟﻌﻤﻞ اﻟﻨﺎﻓﺬة

اﻻﻧﺘﻬﺎآﺎت اﻟﺮﺋﻴﺴﻴﺔ ﻟﺤﻘﻮق اﻟﻌﺎﻣﻠﻴﻦ ﺑﺎﻟﻤﻨﺎزل اﻟﻤﻮﺛﻘﺔ ﻟﺪى
ﺑﻌﺾ إدارات ﺗﻔﺘﻴﺶ اﻟﻌﻤﻞ
Main violations of the rights of domestic workers
as documented by some labour inspectorates
¾ Non‐payment , or delayed payment,
of agreed upon wages.
¾ Long working hours without rest.
¾ Denial of weekly rest and annual
leave periods.
¾ Having to work in occupations other
than what was agreed upon.
¾ Having to work for relatives, friends
and acquaintances.
¾ Failure to obtain or renew work permits
and/or residence permits.
¾ Restricting freedom of movement.

.¾ ﻋﺪم دﻓﻊ اﻷﺟﻮر اﻟﻤﺘﻔﻖ ﻋﻠﻴﻬﺎ أو اﻟﺘﺄﺧﺮ ﻓﻲ دﻓﻌﻬﺎ
. وﺑﺪون ﺳﺎﻋﺎت اﺳﺘﺮاﺣﺔ،¾ ﺳﺎﻋﺎت ﻋﻤﻞ ﻃﻮﻳﻠﺔ
.¾ اﻟﺤﺮﻣﺎن ﻣﻦ اﻟﻌﻄﻠﺔ اﻷﺳﺒﻮﻋﻴﺔ واﻹﺟﺎزات اﻟﺴﻨﻮﻳﺔ
.¾ اﻻﺳﺘﺨﺪام ﻓﻲ ﻣﻬﻦ ﻏﻴﺮ اﻟﻤﺘﻔﻖ ﻋﻠﻴﻬﺎ
.¾ اﻻﺳﺘﺨﺪام ﻟﺪى اﻷﻗﺎرب واﻷﺻﺪﻗﺎء واﻟﻤﻌﺎرف
أو أذوﻧﺎت/¾ ﻋﺪم اﻟﺤﺼﻮل ﻋﻠﻰ ﺗﺼﺎرﻳﺢ اﻟﻌﻤﻞ و
. أو ﻋﺪم ﺗﺠﺪﻳﺪهﺎ،اﻹﻗﺎﻣﺔ
.¾ ﺣﺠﺰ اﻟﺤﺮﻳﺔ
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اﻻﻧﺘﻬﺎآﺎت اﻟﺮﺋﻴﺴﻴﺔ ﻟﺤﻘﻮق اﻟﻌﺎﻣﻠﻴﻦ ﺑﺎﻟﻤﻨﺎزل اﻟﻤﻮﺛﻘﺔ ﻟﺪى
ﺑﻌﺾ إدارات ﺗﻔﺘﻴﺶ اﻟﻌﻤﻞ
Main violations of the rights of domestic workers
as documented by some labour inspectorates
¾ Bad working and living conditions.
¾ Lack of privacy.
¾ Lack of respect for religious freedom.
¾ Sexual/physical/verbal abuse harassment.
¾ Fabrication of malicious charges.
¾ Penalties for trivial reasons.

¾ Confiscation of passports and identity
documents.

.¾ ﻇﺮوف ﻋﻤﻞ وﻣﻌﻴﺸﺔ ﺳﻴﺌﺔ
.¾ ﻋﺪم اﺣﺘﺮام اﻟﺨﺼﻮﺻﻴﺔ
.¾ ﻋﺪم اﺣﺘﺮام اﻟﺤﺮﻳﺔ اﻟﺪﻳﻨﻴﺔ
.ﻟﻔﻈﻲ/ﺟﺴﺪي/¾ ﺗﺤﺮش ﺟﻨﺴﻲ
.¾ ﺗﻠﻔﻴﻖ اﻟﺘﻬﻢ اﻟﻜﻴﺪﻳﺔ
.¾ ﻋﻘﻮﺑﺎت ﻷﺗﻔﻪ اﻷﺳﺒﺎب
.¾ ﺣﺠﺰ ﺟﻮاز اﻟﺴﻔﺮ واﻷوراق اﻟﺜﺒﻮﺗﻴﺔ
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The main caused of the violation اﻷﺳﺒﺎب اﻟﺮﺋﻴﺴﻴﺔ ﻟﻬﺬﻩ اﻻﻧﺘﻬﺎآﺎت

¾ Legal provisions are weak and/or
they do not cover domestic workers .
¾ Weak enforcement of the legislation
due to lack of effectiveness of the
labour inspection systems.
¾ lack of awareness among concerned
parties.
¾ Lack of effective legislation and a
monitoring mechanism to regulate
private recruitment agencies.

¾ Absence, inadequacy or politicizing
of trade unions, and restriction of
the freedom of association.
¾ Lack of effective mechanisms to
receive and manage labour
complaints.

اﺳﺘﺜﻨﺎء اﻟﻌﺎﻣﻠﻴﻦ ﺑﺎﻟﻤﻨﺎزل ﻣﻦ أﺣﻜﺎم ﻗﻮاﻧﻴﻦ اﻟﻌﻤﻞ
.أو ﺿﻌﻒ اﻟﺘﺸﺮﻳﻌﺎت ذات اﻟﻌﻼﻗﺔ

¾

ﺿﻌﻒ ﺗﻄﺒﻴﻖ اﻟﺘﺸﺮﻳﻌﺎت ﺑﺴﺒﺐ ﻧﻘﺺ ﻓﻌﺎﻟﻴﺔ
.أﻧﻈﻤﺔ ﺗﻔﺘﻴﺶ اﻟﻌﻤﻞ

¾

.ﻧﻘﺺ اﻟﻮﻋﻲ ﻟﺪى اﻷﻃﺮاف اﻟﻤﻌﻨﻴﺔ

¾

ﻋﺪم وﺟﻮد ﺗﺸﺮﻳﻌﺎت ﻓﻌﺎﻟﺔ ﻟﺘﻨﻈﻴﻢ ﻋﻤﻞ وآﺎﻻت
.اﻻﺳﺘﺨﺪام اﻟﺨﺎﺻﺔ واﻟﺮﻗﺎﺑﺔ ﻋﻠﻴﻬﺎ

¾

ﻏﻴﺎب أو ﺿﻌﻒ اﻟﻨﻘﺎﺑﺎت اﻟﻌﻤﺎﻟﻴﺔ أو ﺗﺴﻴﻴﺴﻬﺎ
.وﺗﻘﻴﻴﺪ ﺣﺮﻳﺔ اﻟﺘﻨﻈﻴﻢ اﻟﻨﻘﺎﺑﻲ

¾

ﻋﺪم وﺟﻮد ﺁﻟﻴﺎت ﻓﻌﺎﻟﺔ ﻻﺳﺘﻘﺒﺎل وإدارة اﻟﺸﻜﺎوى
.اﻟﻌﻤﺎﻟﻴﺔ

¾
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ﺿﻌﻒ أﻧﻈﻤﺔ ﺗﻔﺘﻴﺶ اﻟﻌﻤﻞ ﻓﻲ دول اﻟﻤﻨﻄﻘﺔ
Weakness of labour inspection systems in most countries of the region
¾ Lack of human resources for labour inspection.

¾ ﻧﻘﺺ اﻟﻤﻮارد اﻟﺒﺸﺮﻳﺔ ﻟﺘﻔﺘﻴﺶ اﻟﻌﻤﻞ

¾ Lack of adequate logistics and support services.

¾ ﻋﺪم ﺗﻮﻓﺮ اﻟﺪﻋﻢ اﻟﻠﻮﺟﺴﺘﻲ واﻟﺨﺪﻣﺎت اﻟﻤﺴﺎﻧﺪة

¾Lack of use of modern technology and weak
documentation and statistics mechanisms.
¾ Lack of motivation and incentives for the
inspectors due to inadequate salaries and
privileges.
¾ Lack of necessary protection, especially against
influential owners of PEA.
¾ Lack of coordination or collaboration between
the various concerned parties

¾ ﻧﻘﺺ اﺳﺘﺨﺪام اﻟﺘﻜﻨﻮﻟﻮﺟﻴﺎ اﻟﺤﺪﻳﺜﺔ وﺿﻌﻒ
.ﺁﻟﻴﺎت اﻟﺘﻮﺛﻴﻖ واﻹﺣﺼﺎء
¾ﻋﺪم ﺗﻮﻓﺮ اﻟﺪواﻓﻊ واﻟﺤﻮاﻓﺰ ﻟﺪى اﻟﻤﻔﺘﺸﻴﻦ ﺑﺴﺒﺐ
ﺿﻌﻒ اﻟﺮواﺗﺐ واﻻﻣﺘﻴﺎزات
 ﺧﺎﺻﺔ،¾ ﻋﺪم ﺗﻮﻓﻴﺮ اﻟﺤﻤﺎﻳﺔ اﻟﻼزﻣﺔ ﻟﻠﻤﻔﺘﺸﻴﻦ
ﻣﻦ أﺻﺤﺎب وآﺎﻻت اﻻﺳﺘﺨﺪام اﻟﺨﺎﺻﺔ اﻟﻤﺘﻨﻔﺬﻳﻦ
¾ ﺗﻌﺪد اﻟﺠﻬﺎت اﻟﻤﻌﻨﻴﺔ وﻏﻴﺎب اﻟﺘﻨﺴﻴﻖ أو
.اﻟﺘﻌﺎون اﻟﻜﺎﻓﻲ ﺑﻴﻨﻬﺎ
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ﺣﻤﺎﻳﺔ ﺣﻘﻮق اﻟﻌﺎﻣﻠﻴﻦ ﺑﺎﻟﻤﻨﺎزل
Protection of the domestic workers’ rights

¾ Amend the labour and social security
legislation to cover domestic workers.

¾ ﺗﻌﺪﻳﻞ ﺗﺸﺮﻳﻌﺎت اﻟﻌﻤﻞ واﻟﻀﻤﺎن اﻻﺟﺘﻤﺎﻋﻲ ﻟﺘﺸﻤﻞ
.اﻟﻌﺎﻣﻠﻴﻦ ﺑﺎﻟﻤﻨﺎزل

¾ Develop employment policies and
mechanisms that ensures more protection of
domestic workers’ rights.

¾ ﺗﻄﻮﻳﺮ ﺁﻟﻴﺎت وﺳﻴﺎﺳﺎت اﺳﺘﻘﺪام واﺳﺘﺨﺪام ﺗﻀﻤﻦ
.اﻟﻤﺰﻳﺪ ﻣﻦ اﻟﺤﻤﺎﻳﺔ ﻟﺤﻘﻮق اﻟﻌﺎﻣﻠﻴﻦ ﻓﻲ اﻟﻤﻨﺎزل

¾ Enhance the effectiveness of labour
inspection by addressing its weaknesses and
promote initiatives for voluntary compliance.
¾ Develop mechanisms for managing
complaints and settling labour disputes.
¾ develop coordination and cooperation
mechanisms between relevant key parties.

¾ ﺗﻌﺰﻳﺰ ﻓﻌﺎﻟﻴﺔ ﺗﻔﺘﻴﺶ اﻟﻌﻤﻞ ﻣﻦ ﺧﻼل ﻣﻌﺎﻟﺠﺔ ﻧﻘﺎط
 وﺗﻄﻮﻳﺮ ﻣﺒﺎدرات ﻟﺘﺸﺠﻴﻊ،اﻟﻀﻌﻒ اﻟﺘﻲ ﺗﻌﺎﻧﻲ ﻣﻨﻬﺎ
.اﻻﻟﺘﺰام اﻟﻄﻮﻋﻲ
¾ ﺗﻄﻮﻳﺮ ﺁﻟﻴﺎت ﻹدارة اﻟﺸﻜﺎوى وﺗﺴﻮﻳﺔ اﻟﺨﻼﻓﺎت
.اﻟﻌﻤﺎﻟﻴﺔ
¾ ﺗﻄﻮﻳﺮﺁﻟﻴﺎت اﻟﺘﻨﺴﻴﻖ واﻟﺘﻌﺎون ﺑﻴﻦ اﻟﺠﻬﺎت اﻟﺮﺋﻴﺴﻴﺔ
.ذات اﻟﻌﻼﻗﺔ
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ﺣﻤﺎﻳﺔ ﺣﻘﻮق اﻟﻌﺎﻣﻠﻴﻦ ﺑﺎﻟﻤﻨﺎزل
Protection of the domestic workers’ rights

¾ provide shelter for workers who leave the
employer because of violation of their rights.
¾ Focus on awareness‐raising and education
campaigns.
¾ Regulate the PEA activities and monitor
them.
¾ Promote social dialogue and protect the
right to organize.
¾ Ratify & implement relevant ILO conventions.

¾ ﺗﻮﻓﻴﺮ ﻣﺄوى ﻟﻠﻌﺎﻣﻼت ﻓﻲ ﺣﺎﻟﺔ ﺗﺮك ﺻﺎﺣﺐ اﻟﻌﻤﻞ
.ﺑﺴﺒﺐ اﻧﺘﻬﺎك ﺣﻘﻮﻗﻬﻦ
.¾ اﻟﺘﺮآﻴﺰ ﻋﻠﻰ ﺣﻤﻼت اﻟﺘﻮﻋﻴﺔ واﻟﺘﺜﻘﻴﻒ
¾ ﺗﻨﻈﻴﻢ ﻋﻤﻞ وآﺎﻻت اﻻﺳﺘﺨﺪام اﻟﺨﺎﺻﺔ وﺗﻔﻌﻴﻞ
.اﻟﺮﻗﺎﺑﺔ ﻋﻠﻴﻬﺎ
¾ ﺗﻌﺰﻳﺰ اﻟﺤﻮار اﻻﺟﺘﻤﺎﻋﻲ وﺣﻤﺎﻳﺔ ﺣﻖ اﻟﺘﻨﻈﻴﻢ
.اﻟﻨﻘﺎﺑﻲ
¾ اﻟﻤﺼﺎدﻗﺔ ﻋﻠﻰ اﺗﻔﺎﻗﻴﺎت اﻟﻌﻤﻞ اﻟﺪوﻟﻴﺔ ذات اﻟﻌﻼﻗﺔ
.وﺗﻄﺒﻴﻘﻬﺎ
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alwreidat@ilo.org

ﺷــــﻜﺮًا
Thank You

