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Foreword

The coronavirus disease 2019 (COVID-19) pandemic hit Latin America and the Caribbean in a
period of economic weakness and macroeconomic vulnerability. In the decade following the global
financial crisis (2010-2019), regional GDP growth fell from 6% to 0.2%. Moreover, growth in the
2014-2019 period was the lowest recorded since the 1950s (0.4%).

Against this backdrop, the COVID-19 pandemic, which brings with it a combination of external
and domestic shocks, will result in the region’s worst economic and social crisis in decades, with
damaging effects on employment, the fight against poverty and the reduction of inequality.

The Economic Commission for Latin America and the Caribbean (ECLAC) projects that the
region’s economy will contract by 5.3% in 2020. As the pandemic continues to spread and physical
distancing measures remain necessary, this downturn could well be sharper than projected.

The significant decline in gross domestic product (GDP) will have an adverse impact on labour
markets, which ELCAC projects could push up unemployment rates by at least 3.4 percentage points
to 11.5% in 2020, equivalent to more than 11.5 million new unemployed. As the downturn intensifies,
the unemployment rate will continue to rise.

According to International Labour Organization (ILO) estimates, the health crisis resulting from
COVID-19 is causing a loss of around 10.3% in working hours in the second quarter of this year,
equivalent to 31 million full-time workers (assuming a 40-hour working week).

A sharp deterioration in employment quality is also expected. Informal employment is the source
of income for many households in Latin America and the Caribbean, where the average informality
rate is around 54%, according to ILO estimates.

Many of these workers lack access to quality health services and the nature of their work puts
them at greater risk of infection. In addition, with generally low incomes, they have limited capacity
for saving that would tide them over prolonged periods of inactivity. They also lack income support
mechanisms such as unemployment insurance, which is generally associated with formal employment.

This will have deleterious effects on poverty, inequality and the achievement of the commitments
set forth in the 2030 Agenda for Sustainable Development. For 2020, ECLAC projects increases of up to
4.4 percentage points in poverty rates and 2.6 percentage points in extreme poverty year on year. This
would bring the proportion of the region’s population living in poverty to 34.7% (214.7 million people),
with extreme poverty affecting 13% of the population (83.4 million). Inequality is also expected to rise
in all countries of the region, with projected rises in the Gini coefficient of between 0.5% and 6.0%

Along with labour market dynamics, this report examines some of the policies implemented
by countries to protect formal and informal employment, income and the production sector. It also
analyses the labour challenges related to the reactivation of production in a post-pandemic world.
A policy framework prioritizing workplace health and safety is therefore of the essence.
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Policies for a return to work under adequate sanitary conditions must be underpinned by a
participatory approach to managing health and safety, bearing in mind that physical distancing is a
proven measure for reducing transmission. Policymakers must consider not only workplace conditions
but also the commute to work for workers in companies and in the supply chain alike.

In some countries of the region, a large percentage of work is performed in public spaces,
making it harder to meet hygiene and protection requirements. In this respect, extensive training
and education in workplace safety and health will be required for all actors in the labour sphere,
particularly in preparation for a possible second and third wave of infection.

The pandemic has laid bare the structural challenges that must be resolved in the world of
work. Social dialogue involving governments, employers and workers will be essential for achieving
consensus and adopting policies that can be implemented with success.

No small effort will be required to re-establish a measure of normality, and that normality will have
to be better, espousing the values of solidarity, environmental sustainability and equality. Workers,
companies and governments will have to prepare themselves for an uncertain future, in the knowledge
that individual protection is a matter of collective well-being.

Alicia Barcena Vinicius Pinheiro
Executive Secretary Regional Director
Economic Commission for Latin America Regional Office for Latin America and the Caribbean
and the Caribbean (ECLAC) of the International Labour Organization (ILO)



. Labour market trends in Latin America
and the Caribbean

A. A global pandemic marks the beginning of 2020

In the first months of 2020, an outbreak of the coronavirus disease (COVID-19) spread around the
world. COVID-19 was declared a pandemic, causing a health emergency that necessitated the
implementation of social distancing measures that have led to a disruption of economic activity on
an unprecedented scale.

Estimates point to a decline in global gross domestic product (GDP) in 2020 that will be the
largest in decades (by 2%) and to significant contractions in the volume of global trade (by between
13% and 32%).The drop in economic activity, particularly in China, the United States and Europe, is
hurting trade volumes and prices in Latin America and the Caribbean, especially for commodities.
Some key production sectors in countries of the region form part of global value chains in which the
United States and China are fundamental. In addition, many countries will be severely affected by
reduced remittances from migrants and the decline in tourism. The deterioration in global financial
conditions has increased volatility in the region to record levels, and there have been massive capital
outflows from emerging markets, most currencies have depreciated against the dollar and sovereign
risk has risen sharply (ECLAC, 2020c).

This major external shock is compounded by the fact that the pandemic has hit Latin America
and the Caribbean in a period of macroeconomic weakness and vulnerability. The region now has to
deal with this crisis at a time when its fiscal space has been reduced by limited public revenue owing
to the slowdown in economic activity, tax evasion, the decline in international commodity prices, tariff
reductions amid trade liberalization, and increasing levels of tax revenue foregone through concessions
for free zones and the maquila sector. Monetary authorities’ efforts to stimulate aggregate demand
have resulted in historically low monetary policy rates, but with little effect thus far (ECLAC, 2020c).

This will cause region’s worst economic and social crisis in decades, with damaging effects on
employment, the fight against poverty and the reduction of inequality —commitments assumed in the
2030 Agenda for Sustainable Development. Projections by the Economic Commission for Latin America
and the Caribbean (ECLAC) indicate that the economy will shrink by about 5.3%, which could push up
unemployment rates by at least 3.4 percentage points to 11.5% at the end of 2020." As the pandemic
continues to spread and physical distancing measures remain necessary, this downturn could well be
sharper than projected and cause unemployment to rise further. According to the latest International
Labour Organization (ILO) estimates, the crisis is causing a loss of around 10.3% in working hours in
the second quarter of this year, equivalent to 31 million full-time workers (assuming a 40-hour working
week) (ILO, 2020d). A marked deterioration in employment quality is also expected, owing to the
increase in informality and the decline in working hours and wages (ILO, 2020 a and b). This will
have deleterious effects on social indicators. ECLAC projects increases of up to 4.4 percentage
points in poverty rates and 2.6 percentage points in extreme poverty compared to 2019. This would
bring the proportion of the region’s population living in poverty to 34.7% (214.7 million people), with
extreme poverty affecting 13% of the population (83.4 million) (ECLAC, 2020d).

" Inthe first few months, the effect on employment will likely be greater than on the number of unemployed, owing to lower pressure
on the labour supply. Some workers will decide to leave the market, either as a preventive measure or because of a lack of
employment alternatives. However, after a few months and as the risk of infection decreases, the labour supply will pick up again
and the effect on the unemployment rate will be apparent.
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The effect of the pandemic on labour markets in the countries of the region will depend on the
production structure and the composition of employment in each sector, among other things. The
worst affected sectors will include tourism (airlines, accommodation, restaurants and hotels), trade
and manufacturing, real estate and administrative activities.2 These sectors are labour-intensive and
some, like trade, have a high concentration of informal employment. Other sectors such as transport
and storage, and entertainment and cultural activities will also suffer a medium-high impact. Workers
in these sectors will be at significant economic risk.

In Latin America, it is estimated that 42.4% of employment is in sectors at high risk and 16.5% in
sectors at medium-high risk (see figure 1.1). These workers have a high chance of facing a reduction
in working hours, wage cuts and layoffs. Countries where employment is concentrated in sectors
such as agriculture and livestock, for example, Guatemala, Honduras, Ecuador and the Plurinational
State of Bolivia, are likely to have a lower proportion of workers in high-risk sectors. However, if the
virus were to spread to rural areas, activity in this sector could also collapse.®

Eia%iunreAerJerica (13 countries): workers in sectors at risk, 2018
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Source: Economic Commission for Latin America and the Caribbean (ECLAC) and International Labour Organization (ILO), on the
basis of official figures.

Note:  High risk: wholesale and retail trade; repair of motor vehicles and motorcycles; manufacturing; accommodation and food
services; real estate, business and administrative activities.
Medium-high risk: transport and storage; information and communication; arts, entertainment and recreation; and other services.
Medium risk: mining and quarrying; financial and insurance activities; and construction.
Low-medium risk: agriculture, forestry and fishing.
Low risk: health and social services; public administration and defence; compulsory social security; human health and social
work activities; and education.

a Figures for Argentina refer to urban areas.

2 The classification of the impact of the crisis on economic output in ILO, 2020b is used here.
3 This is likely to have a major impact on food production and prices.
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The distribution of female and male employment in each sector will determine the gender
impact of the pandemic on the labour market. On the whole, sectors considered to have a high risk
of job loss are found to have a higher concentration of male workers. On average, women make
up an estimated 44% of employees in high-risk sectors. However, there is a high concentration of
women employees in some of the sectors considered to be at low-medium risk of unemployment,
such as education and health. It should nevertheless be borne in mind that the lower risk of job
loss does not preclude a deterioration in working conditions. For example, heightened demand on
health systems has resulted in extreme working conditions, such as long working hours, increasing
the risk of health workers becoming infected with the virus. At the same time, women working in
this sector must continue to care for their dependants or household members, which can increase
their workload and stress. The health crisis highlights the social organization of care in the region
in which, as a rule, it is women who, whether paid or unpaid, bear the greatest caregiving burden.
The closures of schools —and, in many cases, the introduction of distance-learning measures—
places an additional strain on families, particularly women, who spend three times as long as men
on unpaid domestic and care work each day in the region. Furthermore, gender inequalities are
sharper in lower-income households, where demands for care are greater, as there tend to be more
dependants per household (ECLAC, 2020a).

Another factor causing the effects of the crisis to vary from country to country is the share of
informal employment in each country and the economic support mechanisms that exist or are created
for workers in this sector. Informal employment is the source of income for many households in
Latin America and the Caribbean, where the average informality rate is approximately 54%, according
to recent ILO estimates. Many of these workers do not have access to quality health services and
the nature of their work puts them at greater risk of infection. In addition, with generally low incomes,
they have limited capacity for saving that would tide them over prolonged periods of inactivity. They
also lack income replacement mechanisms such as unemployment insurance, which is generally
associated with formal employment, and coverage of these workers by financial support programmes
is a complex challenge amid budgetary restrictions. As a result, in countries with a high share of
informal workers, there is likely greater pressure to return to work quickly, which could increase the
spread of the virus. In this regard, in addition to policies intended to provide support through income
substitution, it will be necessary to raise awareness and implement the necessary mechanisms to
ensure safety in the workplace and on the commute to work.

Lastly, the impact on regional labour markets will also depend on countries’ ability to adapt to
new forms of work. While working remotely, or teleworking, is an option for many workers, not all
countries have the appropriate technology infrastructure. Although 67% of the region’s population
are using the Internet, there are significant disparities both between and within countries depending
on factors such as socioeconomic status and geographical location. It must be borne in mind that
the greater use of digital technologies can exacerbate inequalities in access among countries and
among income groups. While more than 80% of the population had a mobile Internet connection
in Chile, Brazil, Costa Rica and Uruguay by 2017, the figure dropped to 30% in Guatemala, Haiti,
Honduras and Nicaragua (ECLAC, 2020c). Another area that will require adapting to a new normal
is in the health and safety conditions that must be met for people to return to work. In addition to
the potential costs that such policies may represent for companies, there is the fact that, in some
countries, a significant share of work is performed in public spaces, making it harder to meet hygiene
and protection requirements. Appropriate legal frameworks will have to be designed both for the
implementation of teleworking and for the guarantee of health and safety conditions in the workplace.
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In short, the challenge is daunting. The pandemic is exerting significant pressure on institutional
frameworks and the capacity to coordinate economic and socio-labour policies in all countries, which
are working to mitigate the health, social and economic impacts. Governments, business and workers
will have to adapt in order to find safe alternatives to protect employment. The United Nations system
has developed a framework for an immediate socioeconomic response to the COVID-19 pandemic
and a road map towards a “new normal” based on five priority streams of work: (i) ensuring that
essential health services are still available and protecting health systems; (ii) helping people cope
with adversity, through social protection and basic services; (iii) protecting jobs, supporting small and
medium-sized enterprises, and informal sector workers through economic response and recovery
programmes; (iv) guiding the necessary surge in fiscal and financial stimulus to make macroeconomic
policies work for the most vulnerable and strengthening multilateral and regional responses, and
(v) promoting social cohesion and investing in community-led resilience and response systems. These
five streams are connected by a strong environmental sustainability and gender equality imperative
to build back better (United Nations, 2020).

Like previous editions of this report, the first part of this twenty-second edition of the Employment
Situation in Latin America and the Caribbean, prepared jointly by ECLAC and ILO, presents an overview
of the labour markets, where decent employment creation was weak in 2019. However, the crisis
stemming from the COVID-19 pandemic is an additional cause for concern for 2020.# The policies
and measures adopted will play a crucial role in mitigating the effects of the crisis and enabling
a gradual recovery of national economies. The second part of this report presents a review of the
main policies to support workers and enterprises that have been adopted in the region in response
to the crisis caused by COVID-19.

B. Labour markets in in 2019

The region’s economy and labour market were already performing poorly in 2019, before the onset
of the COVID-19 crisis, as economic growth remained low in Latin America (0.2%), down from
1% in 2018. The result was that the generation of quality employment in the region was limited.
Although the employment rate rose slightly, it was not enough to satisfy the increase in the labour
supply, causing the unemployment rate to edge up to an average of 8.1% for the region. This means
that some 26.3 million job-seekers were unable to secure employment. Among the employed,
the composition of employment deteriorated, as evidenced by a larger increase in the number of
own-account workers than in the number of wage earners. At the same time, employment quality
indicators remained unchanged or worsened: labour informality increased even among wage earners
in some countries, as did the share of workers willing to work longer hours but unable to do so. The
commerce and restaurant and hotel sectors, where informality rates tend to be higher, generated
most of the jobs, and existing gender gaps remained. Workers’ purchasing power, measured by
average wages, saw very modest increases in 2019 and, for the second year running, gains in
minimum wages were even smaller.

4 Some difficulties may have been encountered in the collection of labour market data. While in some countries data from employment
surveys can be collected remotely, this involves more significant challenges. See ECLAC (2020b) for recommendations to national
statistical offices on how to continue gathering information through surveys.

10
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C. Weak economic growth and low job creation
dragged down the labour market in 2019

In 2017 and 2018, the slight recovery in growth led to an increase in the employment rate, which
even outstripped the increase in the participation rate in 2018 (see figure 1.2). However, 2019 was
marked by weak economic growth and low employment creation. The regional employment rate rose
by just over 0.2 percentage points on average (see figure 1.3). As job creation was too weak to keep
pace with the increase in the labour supply (participation rate), the region’s average unemployment
rate rose slightly during 2019 (see figure 1.3).

The increase in the regional unemployment rate in 2019 reflected the rise in the number of
unemployed in most of the region’s countries (see figure 1.4). The highest year-on-year increases in
the unemployment rate were registered in Costa Rica (11.8%), Colombia, Panama and Argentina.
The increase in the regional unemployment rate was offset by Brazil: regional averages are largely
affected by the behaviour of the Brazilian labour market, which accounts for approximately 36% of
the region’s economically active population. The country’s unemployment rate fell from 12.3% in 2018
to 11.9% in 2019, reflecting 12.5 million people actively seeking work.®> Unemployment rates also
fell in Jamaica, Belize and Chile.

Figure 1.2

Latin America and the Caribbean (selected countries):2 variation in urban participation, employment
and economic growth rates, 2010-2019

(Percentage points and percentages)
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Source: Economic Commission for Latin America and the Caribbean (ECLAC) and International Labour Organization (ILO), on the
basis of official figures.

@ Does not include the Bolivarian Republic of Venezuela, Cuba, El Salvador or Nicaragua.

b Data for 2019 are preliminary.

5 Between 2015 and 2017, the sharp downturn in the Brazilian labour market has heavily influenced unemployment rates at the
regional level.
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Figure 1.4

Latin America and the Caribbean (18 countries): national unemployment rates, 2018 and 2019
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D. Gender gaps persist in the labour market

In 2019, the main sex-disaggregated labour indicators maintained the trend of previous years. Among
women, growth was weaker in employment than in labour participation, causing the unemployment
rate to climb to an average of 9.6%. Among men, there was a decline in both the employment rate
and the labour supply, and the unemployment rate held steady at an average of 7.1% during the
year (see figure 1.5).

This shows two opposing trends behind the increase in the regional participation rate: the rise
in the rate among women, and the fall in the rate among men. Over the past 30 years, the average
participation rate in Latin America for women aged 15 and over has increased by 11 percentage
points, a higher rate than in other regions of the world. The lower participation rate among men is
largely attributable to the higher retention of young men in education systems and to population
ageing (ECLAC/ILO, 2019b).

The effect of the performance of a few countries with large populations on the regional average
can be isolated by analysing the medians of the variation rates of the main labour indicators. In
the median, the employment rate among men falls more sharply and the unemployment rate rises,
rather than holding steady as it does in the weighted average (see figure 1.5). This indicator largely
reflects the 0.7 percentage point drop in the male unemployment rate in Brazil. Since unemployment
rates rose in most countries in 2019, regional unemployment rates rise more in the median than
in the average.

Figure 1.5

Latin America and the Caribbean (18 countries):? year-on-year changes in national participation,
employment and unemployment rates, by sex, 2019

(Percentage points)
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Source: Economic Commission for Latin America and the Caribbean (ECLAC) and International Labour Organization (ILO), on the
basis of official figures.
@ Argentina, Barbados, Belize, Brazil, Chile, Colombia, Costa Rica, Dominican Republic, Ecuador, Guatemala, Honduras, Jamaica,
Mexico, Nicaragua, Panama, Paraguay, Peru and Uruguay.

13



ILO | ECLAC Number 22

In 2019, female unemployment exceeded 10% in Argentina, Belize, Brazil, Colombia and
Costa Rica (see figure 1.6). The largest gender gaps in unemployment were observed in Belize,
Costa Rica and the Dominican Republic, where there were differences of more than five percentage
points. There were also significant disparities between female and male unemployment rates in
Colombia, Brazil, Mexico and Uruguay. At the regional level, the average unemployment rate for
women was 2.5 percentage points higher than for men.

Figure 1.6
Latin America and the Caribbean (17 countries): national unemployment rates, by sex, 2019

(Percentage points)
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E. Own-account work grew at a faster pace
than wage employment

Turning to occupational categories, in 2019 total employment grew by about 1.7%, a similar increase to
the previous year (see figure 1.7A). Wage employment rose by 1.8% (the largest increase since 2013),
own-account work by 2.2% and domestic service by 1.2%. Of the 13 countries for which information
is available, wage employment grew at a slower rate than own-account work in 9.

Despite the modest growth in wage employment, it accounted for 63% of the of 3.7 million new
jobs created in the region; own-account work represented approximately 35.5% of the total and other
occupational categories contributed only marginally (see figure 1.7B).

14
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Figure .7
Latin America and the Caribbean (13 countries):# employment creation by work category, 2017, 2018 and 2019°
(Percentages)

A. Year-on-year variation, 2017, 2018 and 2019°
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Source: Economic Commission for Latin America and the Caribbean (ECLAC) and International Labour Organization (ILO), on the
basis of official figures.
a Argentina, Brazil, Chile, Colombia, Costa Rica, Dominican Republic, Ecuador, Guatemala, Honduras, Mexico, Panama, Paraguay
and Peru.
b Data for 2019 are preliminary.

F. Employment quality has deteriorated across the board

The labour markets in most countries of the region are characterized by high levels of informality.
Significant progress was made up to the mid-2010s, thanks mainly to a series of policies geared
towards specific groups of workers (domestic workers and independent workers), institutional factors
such as the simplification of procedures, improved data management and greater oversight. Incentives
for small and medium-sized enterprises also appear to have been successful (ILO, 2014). However,
progress has slowed considerably in recent years.® Many countries in the region have no systems in

6 This trend has been documented in previous editions of the Employment Situation in Latin America and the Caribbean.
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place for the formalization of independent workers; if they do exist, they are not compulsory or have
been recently established, so coverage remains low (Gontero and Weller, 2017). In addition, even
in wage employment, many workers do not pay into pension systems.

Informal employment trended upwards year-on-year in 2019 (see figure 1.8), and more sharply than
in 2018 in 5 of the 11 countries for which information is available (Argentina, Chile, Costa Rica, Peru
and Uruguay). It also increased in Brazil, Ecuador and Panama, albeit less than the previous year. Only
Colombia, the Dominican Republic and Mexico registered a drop in the share of informal employment.

Figure 1.8
Latin America (11 countries): year-on-year changes in informal employment rates, 2018 and 2019
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Source: Economic Commission for Latin America and the Caribbean (ECLAC) and International Labour Organization (ILO), on the

basis of official figures.
Note:  The information on informal employment varies depending on the definitions applied in the different countries and is not

comparable between them.
a Data for Argentina for 2019 refer to the first three quarters only.

In some countries, informality increased even among wage earners. For example, in Argentina
the proportion of wage earners making pension contributions fell from 65.6% on average in 2018 to
65.2% in 2019. In Brazil, the number of private sector workers (excluding domestic workers) without
a formal contract climbed to a record high of 11.6 million for the historical series beginning in 2012.
This represents an increase of 4% over 2018 (IBGE, 2020).

Mexico saw a slight improvement, with the proportion of wage earners with employment benefits
rising from 62.3% in 2018 to 63.0% in 2019. However, this improvement in the conditions of wage
employment has occurred alongside an expansion of the share of the informal sector in employment.
The results of the National Survey of Occupation and Employment (ENOE) show that, in the last quarter
of 2019, there were 31.3 million people working in all modalities of informal employment, which is
2% more than in the same period in 2018 and corresponds to 56.2% of the employed population
(INEGI, 2020).”

7 The modalities of informal employment comprise the informal sector, paid domestic work in households, unprotected agricultural
work and outsourced workers in formal employment but not covered by social security (INEGI, 2020).
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Similarly, in Chile, the percentage of formal wage earners in the private sector increased slightly
in 2019 to around 83%. However, there was an 8% rise in informal employment in 2019 (INE, 2020).
The improvement in wage employment reflected developments mainly in the first half of the year, as
the share of informal wage earners in employment began to rise substantially from September onward.®

Another indicator for which information is available is registered employment, i.e. the changes in
the share of employment resulting from the formalization of existing jobs or the creation of new ones.
Here too, figures for 2019 show a general deterioration compared with previous years, in the private
and public sectors alike (see figure 1.9). Only in Guatemala, El Salvador and, to a lesser extent, Brazil
did registered employment growth gather pace. Growth in registered employment was also positive
in Chile, Mexico and Peru, albeit less than in 2018, while in Costa Rica and Uruguay it stagnated.
Lastly, it fell in the annual averages in Argentina and Panama, while in Nicaragua, it fell sharply for
the second consecutive year amid the country’s ongoing internal conflict.

Figure 1.9
Latin America (11 countries): year-on-year growth in registered employment, 2017, 2018 and 2019
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Source: Economic Commission for Latin America and the Caribbean (ECLAC) and International Labour Organization (ILO), on the
basis of official figures.

Note:  Data refer to wage earners contributing to social security systems, except in the case of Brazil, where they refer to private
sector wage earners reported by firms to the General Register of the Employed and Unemployed, and Panama, where the
figures reflect the results of a survey of firms with five or more employees.

a Data for Nicaragua refer to February 2019.

Time-related underemployment patterns confirm the trend of a deterioration in employment quality
in the region’s labour markets (see figure 1.10). In 2019, the number of employed willing and ready
to work longer hours increased in 10 of the 14 countries studied (Paraguay, Argentina, Costa Rica,
Ecuador, Uruguay, Panama, Colombia, Mexico, Brazil and the Dominican Republic). Only in three
countries for which data are available (Peru, Guatemala and Honduras) did this number fall, while it
remained unchanged in one (Chile).

8 Inthe first months of 2020, the increase in the number of employed persons was driven by informal workers (12.7%) (INE, 2020).
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Figure 1.10
Latin America (15 countries): year-on-year change in time-related underemployment, 2019
(Percentage points)
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Source: Economic Commission for Latin America and the Caribbean (ECLAC) and International Labour Organization (ILO), on the
basis of official figures.

In sum, with a few exceptions, employment in the private sector saw no improvement in terms of
formalization and quality in 2019; the number of people in informal employment is in fact on the rise.
Registered employment growth showed no pick-up either, while the changes in underemployment
point to increasing underutilization of labour.®

G. Net employment creation was highest in service
and commerce sectors

As regards employment creation by branch of activity, the strongest job creation is being seen in
the tertiary sector, including commerce, restaurants and hotels (3.0%), financial services, real estate
and business services (2.8%) and community, social and personal services (2.2%) (see figure 1.11).
Employment posted moderate growth in manufacturing (0.8%) while in construction it remained at
virtually the same level (0.1%). Agriculture continued to lose jobs (-1%).

Overall, the tertiary sector accounted for the vast majority of net new jobs: community, social and
personal services 32.7% and financial, real estate and business services 14.2% (see figure 1.11B).
Contributions from branches in other sectors were relatively modest. Part of this marked expansion of
the tertiary sector in recent years is owed to the increase in informal activities with low entry barriers,
in many cases own-account work, in response to slack labour demand from firms. Most of t