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Introduction



The COVID-19 pandemic:
a global challenge for safety and health at work

� Workers and people in the world of work 
have been at risk of infection 

� Some workplaces have become sources of 
outbreaks of the virus

� Certain work settings are at particular risk 
(close contact between workers, poor 
ventilation)

OSH risks in the workplace:

� Risk of acquiring the novel coronavirus

� Other risks that have emerged due to new 
work practices and procedures (chemical, 
ergonomic, psychosocial risks, violence 
and harassment)
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Basic OSH rights and responsibilities 
(as provided in Convention No. 155)

Employers

� Ensure, so far as is reasonably practicable, 
that the workplaces, machinery, equipment, 
processes and agents are without risk to 
health

� Provide, where necessary, adequate PPE (at 
no cost to the worker)

� Provide, where necessary, for measures to 
deal with emergencies and accidents

� Ensure that workers and their representatives 
are consulted, informed, and trained on OSH

Workers and their representatives

� Receive adequate OSH information & training

� Remove themselves from any situation which they have 
reasonable justification to  believe  presents  an  
imminent  and  serious  danger  to  their  life  or  health

� Be consulted  and co-operate with the employer in the 
field of OSH

� Comply with OSH instructions and take care for their own 
safety and that of others 

� Use safety devices and PPE correctly

� Report any hazardous situation, work accident or injury
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Occupational Safety and Health Convention, 1981 (No. 155), and 
Recommendation (No. 164) 

� Adoption of a coherent national OSH policy

� Action to be taken both at the national and enterprise level to promote OSH and improve working 
conditions

� Basic rights and responsibilities for employers and workers in the field of OSH

� Further requirements for the recording and notification of occupational accidents and diseases in 
the Protocol of 2002 (No. 155) 

Advancing social justice, promoting decent work

5

Occupational Health Services Convention, 1985 (No. 161) and 
Recommendation (No. 171)

� Establishment of enterprise-level occupational health services

�entrusted with essentially preventive functions 

� responsible for advising the employer, the workers and their representatives in the enterprise 
on maintaining a safe and healthy working environment

� Critical role during health crises

�Help employers and workers adopt adequate measures in the workplace

�Support OSH management in health care facilities, ensuring the continuity of the emergency 
response and essential health services

Advancing social justice, promoting decent work
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Promotional Framework for Occupational Safety and Health Convention, 
2006 (No. 187) and Recommendation (No. 197) 

� Promotion of a national preventive safety and health culture 

� Establishment of a sound national OSH system
�National OSH policy and regulatory frameworks (OSH laws and regulations, collective 

agreements and other relevant instruments; Mechanisms for ensuring compliance)
�National OSH institutional framework (OSH authority or body; National tripartite advisory body; 

collaboration with relevant insurance or social security)
�Occupational health services
� Information, advisory services and training on OSH 
�Data collection and research on OSH
�Promotion of OSH at the enterprise level (cooperation between management, workers and their 

representatives; progressive improvement in MSMEs and informal economy)

Advancing social justice, promoting decent work
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National OSH 
policy, regulatory 
and institutional 
frameworks



National OSH policy and regulatory frameworks

� Strengthening effective national OSH policies and regulatory frameworks to better respond to 
crises and emergencies

� Recognition of occupational accidents and diseases

� New legal requirements to prevent the spread of the virus in the workplace 

� Ensuring compliance with national laws and regulations: the role of labour inspection during the 
COVID-19 crisis

� Incentives for promoting compliance among employers

Advancing social justice, promoting decent work
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� An authority or body responsible for OSH

� A national tripartite advisory body addressing OSH issues and the impact of COVID-19

� Collaboration with relevant insurance or social security schemes covering occupational injuries and 
diseases

National OSH institutional frameworks

Occupational Health 
Services



Functions

� Identification and assessment of OSH risks

� Surveillance of the working environment and 
working practices which may affect workers’ 
health

� Advice on planning and organization of work

� Participation in developing programmes for the 
improvement of working practices

� Advice on OSH, ergonomics and individual and 
collective protective equipment

� Surveillance of workers’ health

� Promotion of the adaptation of work to the worker

� Contribution to vocational rehabilitation

� Collaboration in providing OSH information, 
training and education

� Organization of first aid and emergency treatment

� Participation in analysis of occupational accidents 
and occupational diseases

� Provision of curative and general health care 
services

Advancing social justice, promoting decent work
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All these functions are essential to help employers mitigate the risk of contagion and other 
associated risks during the COVID-19 pandemic

The advisory role

Advise TO

� Employers

� Enterprise management

� Workers and their 
representatives

� OSH committees 

(both in their collective and 
individual capacities)

Advice ON

� Risk assessment

� Preventive and control measures

� Modifications in work processes and procedures 

� Return to work following accidents or diseases (including 
COVID-19)

� Educational and training activities 

� Individual health in relation to work (personal advice)

Advancing social justice, promoting decent work
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Invest now in resilient 
OSH systems

Advancing social justice, promoting decent work
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� Assist employers, workers and their representatives to 
adopt preventive measures in the workplace against 
the risk of contagion of COVID-19 and other risks 
associated with the pandemic.

� Promote good practices at sector and 
establishment levels in the formulation 
of OSH protocols to address safety 
and health in times of COVID-19, 
based on, among others, preventive 
principles and social dialogue.

� Encourage effective social dialogue on 
OSH as a key element for a safe and 
healthy return to workplaces.



G20 OSH Experts Network Survey:
Key Measures Adopted to Protect OSH of Workers during COVID-19
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In conclusion

� Invest in national OSH policy, regulatory and institutional frameworks

� Invest in occupational health services

� Address psychosocial risks during the COVID-19 pandemic

� Develop OSH emergency prevention, preparedness and response plans

� Support mechanisms for progressive improvement of OSH conditions in MSMEs and the 
informal economy

� Building a comprehensive and effective system for gathering and analyzing OSH data and 
information 

� Reinforce capacities and implement awareness-raising campaigns

� Conduct/ support research on OSH and COVID-19

Advancing social justice, promoting decent work
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Thank you

Ariel Pino
Social Protection and OSH Specialist
Decent Work Team and Office for the Caribbean
pino@ilo.org

ILO tools to protect workers’ safety 
and health during COVID-19 crisis

� Prevention and Mitigation of COVID-19 at Work: Action checklist (April 2020) 
� In the face of a pandemic: Ensuring Safety and Health at Work – World Day for Safety and Health at 

Work Report (April 2020)
� A safe and healthy return to work during the COVID-19 pandemic – Policy Brief (May 2020)
� A Safe Return to Work: Ten Action Points (May 2020) 
� Managing work-related psychosocial risks during the COVID-19 pandemic – Guide (June 2020)
� Practical Guide on Teleworking during the COVID-19 pandemic and beyond (July 2020) 
� COVID-19 and health facilities: Checklist of measures to be taken in health facilities (July 2020)
� Hand hygiene at the workplace: an essential occupational safety and health prevention and control 

measure against COVID-19 – Briefing Note (September 2020) 
� Prevention and mitigation of COVID-19 at work for small and medium-sized enterprises: Action Checklist 

(August 2020)  
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