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r Administration and Inspection in

3 the rights of domestic workers

» To develop, implement and review the
national employment policy that includes
domestic workers.

» To provide information and advice to
employers and workers.

» To ensure enforcement of the legal
provisions relating to working conditions.

» To monitor the working environment and
health conditions in order to ensure a
healthy and safe workplace for workers.

» To promote relationships and cooperation
between workers and employers in order to
prevent disputes among them, and to
intervene and resolve such disputes and
conflicts in the event of their occurrence.

> To monitor private recruitment agencies in
order to ensure their compliance with the
labour legislation in force.
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as documented by some labour inspectorates

> Non-payment, or delayed payment,
of agreed upon wages.

» Long working hours without rest.

» Denial of weekly rest and annual
leave periods.

» Having to work in occupations other
than what was agreed upon.

» Having to work for relatives, friends
and acquaintances.

> Failure to obtain or renew work permits
and/or residence permits.
» Restricting freedom of movement.
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» Bad working and living conditions.

» Lack of privacy.

» Lack of respect for religious freedom.

» Sexual/physical/verbal abuse harassment.

» Fabrication of malicious charges.

> Penalties for trivial reasons.

» Confiscation of passports and identity

documents.
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Main violations of the rights of domestic workers
as documented by some labour inspectorates
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> Legal provisions are weak and/or

they do not cover domestic workers .
» Weak enforcement of the legislation
due to lack of effectiveness of the

labour inspection systems.

> lack of awareness among concerned
parties.

» Lack of effective legislation and a
monitoring mechanism to regulate

private recruitment agencies.

» Absence, inadequacy or politicizing
of trade unions, and restriction of
the freedom of association.

> Lack of effective mechanisms to
receive and manage labour
complaints.
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Weakn labour inspection systems in most countries of the region
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> Lack of human resources for labour inspection.
» Lack of adequate logistics and support services. Bailwall ciladidl g A slll asdll B g3 s )
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tection of the domestic workers’ rights

Amend the labour and social security
legislation to cover domestic workers.

Develop employment policies and
mechanisms that ensures more protection of
domestic workers’ rights.

Enhance the effectiveness of labour
inspection by addressing its weaknesses and
promote initiatives for voluntary compliance.

Develop mechanisms for managing
complaints and settling labour disputes.

develop coordination and cooperation
mechanisms between relevant key parties.
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~ Protection of the domestic workers’ rights
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provide shelter for workers who leave the
employer because of violation of their rights.

Focus on awareness-raising and education
campaigns.

Regulate the PEA activities and monitor
them.

Promote social dialogue and protect the
right to organize.

Ratify & implement relevant ILO conventions.

Jard) Gala & 5 s b colalall g gla b g
O A gl Gy

8 g e gil) cMlaa e S )

S g Lualdl) aladiud) CIS g Jas alal
Ll 4 )

BRI 3a Alas g Slada¥) ) gall 3
_g,\ﬁﬂ\

Z85ad) <3 A gal) Jaad) Bl e dBslaal)
AV P)




alwreidat@ilo.org

<
Thank You




