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Reflexoes sobre trabalho digno na era digital
27 e 28 » Janeiro » 2022

Lisboa - Webconferéncia
Acao de Formacgao Continua Tipo B

Objetivos: Andlise e reflexdao sobre temas atuais referentes ao Direito do Trabalho que se encontram na agenda da OIT
Destinatdrios: Juizes/as e Magistrados/as do Ministério Plblico, Advogados e outros profissionais da area forense.

1.2 dia - 27 de janeiro

1ohoo Abertura 14h30 Implicagdes da inteligéncia artificial no
Jodo da Silva Miguel, Diretor do Centro de trabalho
Estudos Judicidrios Antonio Brandao Moniz, Professor Associado de
Mafalda Troncho, Diretora OIT - Lisboa Sociologia Industrial na Faculdade de Ciéncias e

Tecnologia da Universidade Nova de Lisboa
10oh15 O papel do trabalho através de plataformas

digitais na transformacdo do mundo do 15h1s Debate

trabalho

Uma Rani, Economista, Departamento de 15h30 A mobilidade geogrifica do trabalhador na
Investigagao da OIT era digital

Tiago Pimenta Fernandes, Advogado e
1thoo Debate Professor Auxiliar na Universidade Portucalense



World Employment
and Social Outlook 2021

The role of digital labour
platforms in transforming
the world of work
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Rapid growth of platforms...
da b Rise of the digital labour

5x rise Concentration of platforms

platforms in 2020

since 2010
United States . .
Cn) 29% » Cloud computing and infrastructure
Hybrid . :
Delivery » Use of big data and algorithms
B Taxi India
o i » Availability of venture capital funds
» Innovative ways of working, and flexibility
I e for both workers and businesses
— 5%
2000 2010 2020 » Increasing relevance with COVID-19
Exponential growth in "
L the number of platforms p andemic

Advancing social justice, promoting decent work

» ilo.org
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Algorithmically —J
managed

Advancing social justice, promoting decent work

-driven

99designs 139
Appen 800
HackerRank 200

Meituan 54,580

PeoplePerHour 50

Rappi 1,500

Uber 26,900

Workers directly
employed by
the platform

1,200,000
1,000,000
11,000,000
3,987,000
2,400,000
25,000

5,000,000

Workers mediated

by the platform

ilo.org
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o The report draws on the findings

of surveys and interviews

12 ,OOO workers in 1 OO countries

Freelance, contest-based,
competitive programming
and microtask platforms

Taxi and delivery sectors

Representatives of:

70 businesses of different types
16 platform companies

14 platform worker associations

Advancing social justice, promoting decent work ilo.org



gioy =~ From start-ups to Fortune 500 companies,
o many businesses are using digital labour platforms

» Businesses use online
web-based platforms

¢ Recruitment

* Accessing knowledge for innovation
® Cost reduction and efficiency

» Opportunities for business
process outsourcing
companies and start-ups

* Transformation and expansion
of BPO companies

* Proliferation of Al start-ups

Advancing social justice, promoting decent work

ilo.org
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a‘(f]g § i Delivery sector

!LVJ« Organization
® Improved visibility

Businesses and consumers
use IOcation-based e Increased demand
platforms

Taxi sector

e Safety

Enhanced productivity

e Convenience
® Competitive price

Advancing social justice, promoting decent work
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»Who are the
platform workers?

» Majority are below the age of 35 years
» Often highly educated, particularly in developing countries
» Mostly men, but women are also finding work on platforms

» Women comprise:

4 in 10 workers on online web-based platforms
1In 10 workers on location-based platforms

» Opportunities also for persons with disabilities and migrant workers

» Classified as independent contractors or partners or self-employed

Advancing social justice, promoting decent work ~ilo.org
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Advancing social justice, promoting decent work

» What motivates workers
to perform tasks on platforms?

» Complementing pay and flexibility
(freelance and microtask)

» Improving skills and career opportunities
(competitive programming)

» Lack of alternative employment
opportunities, work flexibility
and better pay (taxi and delivery)

» For many women (developing and
developed countries): work from home
or work flexibility is an important
motivating factor

»ilo.org
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B Hourly earnings

Earnings vary across countries Mok ¢33
and types of platforms Frecance o $7.6
» Most workers earn less than the average on online platforms (US$3.4) EXI—O $1.10$8.2
» Location-based platform workers earn more than their Bi“fry $091:$3.5

traditional counterparts in the taxi and delivery sectors

» Differences can be observed between countries

and gender: . .
g Commission fees

- Workers in developing countries tend to earn less than those

in developed countries on freelance platforms (60 per cent less) Online web-based
- A significant gender pay gap can be observed on some platforms 20° 350
: - el % to 35%
at the country level, while the findings are quite mixed globally _
axil
» Commission fees have a major impact on incomes *—o
5% t0 25%

» Working hours are quite high in location-based platforms
» 65 hours in taxi sector; 59 hours in delivery sector per week
» On online web-based platforms workers spend 8 hours in a typical week
performing unpaid work
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Poor social protection coverage...

» Majority of workers on digital labour
platforms are lacking social protection coverage

» Large gaps in health insurance;

work-related injury provision; unemployment

and disability insurance; and old-age pension
or retirement benefits

...leaving platform workers at risk
from COVID-19

» On location-based platforms, 7 out of 10
workers indicated not being able to take
paid sick leave, or to receive compensation,

in the event they were to test positive for
the virus

Advancing social justice, promoting decent work

Social protection (access to pension)

Online

web-based Taxi Delivery

N N

20% 18% 17%
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&(f@% - ] ﬁ decisive for accessing work
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Freelance platforms Workers whose
° o — work was rejected
Algorithmic management 82% .
" 5 & Taxi icrotask platforms
s |
|
is defining the everyday . 36%
experiences of workers B sl L
65% 35%
» Ratings and reputation are decisive Lack of awareness
i Workers whose account of a dispute resolution
for accessing work / was deactivated mechanism
» Rejection of work and low ratings are common 7( Taxi Delivery Freelance platformssz
I %
» Unable to refuse or cancel work without Taxi 420;
: ; L
negative impacts . = ?
32%

» Some workers face account deactivation
Workers on freelance platforms

» Many are unaware of formal process for filing

a complaint or seeking help 47% are monitored by their clients for hours worked...

» Monitoring of work processes and tracking 46% are required to take screenshots of their work...

of workers 43% are required to be available during

a specific time...

Advancing social justice, promoting decent work » on a regular basis
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Platforms redefining the relationship between
formal education and access to work

» Workers’ education is not necessarily correlated with 7%;%%
their income levels on platforms mﬁ

» Freelance platforms: Skills often a good match (62%)

» Competitive programming platforms: Opportunity to
learn new skills or upgrade their existing skill-sets

» Microtask platforms: Highly educated but performing
tasks requiring low skills

» Location-based platforms: 20% are highly educated

Advancing social justice, promoting decent work ilo.org



— Denmark
Hilfr collective agreement
pertaining to certain
platform workers

Canada
Unreasonable
dispute resolution
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Right to disconnect for

process invalidated

| (#)

some platform workers

|

Germany, Austria, Sweden

Korea

Organising online web-based - :
4R Work injury benefits
4 R v g g U extended to some
D . Spain » -~ platform workers
> Ive rse ’7& Mandatory o=
A g employment < -
ra Ct i C eS g_mted States 4 injury insurance el China
p Vi S procelISs legislation Work injury benefits
. to classification of = eended to some
of requlation Nigeri mia ¥ pltiormworkers

for platform

Peru
Establishment

Data protection

regulation affecting
platform workers

Social security benefits

extended to platform workers

WOor ke rs of fund for Indonesia

COVID-19 and Brazil Work injury benefits A

data transpa- 2 0 . extended to some

&, ccupational safety
a c ro S S FEnLy and health coverage g e
transcending » Lstralia
| =

t h e wo rI d Hruguay ey Occupational safety ‘—ﬁ

Digital social security
contributions and tax
payments for platform
workers

relationship »\_
4

South Africa _
Anti-discrimination
law applying to all
workers

and health obligations trans-
cending employment rela-
tionship

é

New Zealand
Occupational safety
and health obligations

Argentina
Prohibition of child labour,

including through .
transcending employment
platform work relationshipg P

Advancing social justice, promoting decent work ilo.org
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» A way forward through international

policy dialogue and coordination

» Employment status

» Right to bargain collectively

» Adequate social security benefits
» Dispute resolution mechanism

» Fair termination process

» Fair payments and working time
standards

» Non-discrimination

» Occupational safety and health

Advancing social justice, promoting decent work

» Transparency and accountability
in algorithms and ratings

» Access to local jurisdictions

» Data protection

» Portability of worker
data and ratings

» Enabling environment
for sustainable
enterprises

»ilo.org



