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Who are health workers?

• Health workers are all people engaged in work actions whose primary intent is to 
improve health: 
– health service providers, such as doctors, nurses, midwives
– public health professionals, including occupational health experts
– lab-, health- and medical and non-medical technicians
– personal care workers, 
– community health workers, healers and practitioners of traditional medicine. 
– management and support workers - cleaners, drivers, hospital administrators, district 

health managers and social workers
– other occupational groups in health-related activities. 

• Health workers include not only those who work in acute care facilities but also 
those employed in long-term care, public health, community-based care, social 
care and home care.
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The painful 
facts

• 54% of health workers in low- and middle-income 
countries have latent tuberculosis, 25 times higher than 
the general population

• In the 2014–2016 Ebola outbreak in West Africa, the risk 
of infection among health workers was 21 to 32 times 
higher than in the general adult population

• Health workers have the highest risk of COVID-19 
infections

• Between 44% and 83% of nurses in clinical settings in 
Africa have chronic low back pain 

• Between 17% and 32% of health-care workers in 
developed countries suffer from occupational burnout

• Globally, 63% of health workers report experiencing any 
form of violence at the workplace

• Medical professions are also at higher risk of suicide in all 
parts of the world

• During COVID-19 pandemic, 23% of front-line health-care 
workers worldwide suffered depression and anxiety and 
39% suffered insomnia 
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https://www.who.int/news-room/detail/10-06-2020-who-ilo-global-framework-for-national-occupational-health-programmes-for-health-workers

7. Immunization against hepatitis B 
and other vaccine preventable 
diseases.

8. Exposure and incident reporting

9. Diagnosis, treatment, care and 
support for occupational 
infections

10. Information systems, indicators

11. Compensation for work-related 
disability in accordance with 
national laws

12. Research and evaluation

13. Environmental hygiene –
healthcare waste, WASH, 
cleaning

WHO-ILO Global 
Framework for 
national 
occupational health 
programmes for 
health workers

1. Written policy on safety, 
health and working conditions 
at the national and facility 
levels

2. Responsible person/unit at 
national and facility level

3. Occupational health services, 
budget, personal protective 
equipment

4. Joint labour–management 
health and safety committees.

5. Ongoing (or periodic) 
education and training for 
responsible persons and 
health and safety committees

6. Risk assessment of 
workplaces, processes
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https://www.who.int/publications/i/item/caring-for-those-who-care
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https://www.who.int/publications/i/item/caring-for-those-who-care


https://openwho.org/courses/COVID-19-occupational-health-and-safety
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Protection of workers needs to be high on the 
political agenda 

Protection of workers enshrined in ILO 
Constitution 1919

(…) and an improvement of those conditions is 
urgently required; as, for example, by the 
regulation of the hours of work, (…) the 
protection of the worker against sickness, 
disease and injury arising out of his 
employment,  (…) 

(ILO Constitution, 1919) 

ILO Centenary Declaration for the 
Future of Work 2019

(…) Safe and healthy working 
conditions are fundamental to decent 
work.
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Health worker protection: 
Key in COVID-19 emergency response and beyondCOVID-
19

• Labour rights are key to ensuring protection of health workers

• Health workers need to be covered by regulations that protect their health 
and safety, provide adequate financial compensation for loss of income and 
cover the costs of medical treatment in case of sickness

• Social Dialogue and engaging employers’ and workers’ organizations are 
critical for enabling all stakeholders to play an active role in responding to 
the COVID-19 outbreak and other emergencies

• National programmes on occupational safety and health for health 
workers have proven to be effective in implementing systematic and 
comprehensive emergency preparedness strategies 

• Decent working conditions are critical for quality health care and retention 
of qualified & motivated health workers 
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An integrative approach: national and health facility
level

• WHO–ILO Global 
Framework for National 
Occupational Health 
Programmes for Health 
Workers

Guidance for 
establishing the building 

blocks of a national 
programme

• Policy guidance for 
implementation of OSH 
in the health sector 

National Programmes
occupational health 

for health workers  

• HealthWISE: Action 
and Learning tool

• adapted checklist 
tools 

Guidance for 

practical implementation in 
health facilities
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International labour standards: 
Relevant for OSH in the health sector 
C155 - Occupational Safety and Health Convention, 1981 (No. 155) & Recommendation R164 
C187 - Promotional Framework for Occupational Safety and Health Convention, 2006 (No. 187) & R197
C161 - Occupational Health Services Convention, 1985 (No. 161) & R171
C190 - Violence and Harassment Convention, 2019 (No 190) & R 206 
C149 - Nursing Personnel Convention, 1977 (No 149) & R157
www.ilo.org/normlex

Tools:

WHО/ILO interim guidance “COVID-19: Occupational health and safety for health workers”  - English, 
Український, Русский
ILO, COVID-19: Checklist of measures to be taken in health facilities (2020)
WHO, Protection of health and safety of health workers: Checklist for healthcare facilities (2020)
WHO/ILO Occupational safety and health in public health emergencies: A manual for protecting health workers and 
responders (2018) 
ILO/WHO HealthWISE - Work Improvement in Health Services (2014) 
WHO/ILO Global Framework for National Occupational Health Programmes for Health Workers (2010)

ILO standards & ILO-WHO tools 11

https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C155
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO:12100:P12100_INSTRUMENT_ID:312332:NO
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO:12100:P12100_INSTRUMENT_ID:312306:NO
http://www.ilo.org/normlex
https://www.who.int/publications/i/item/WHO-2019-nCoV-HCW_advice-2021.1
https://apps.who.int/iris/bitstream/handle/10665/339151/WHO-2019-nCoV-HCW-advice-2021.1-ukr.pdf
https://apps.who.int/iris/bitstream/handle/10665/339151/WHO-2019-nCoV-HCW-advice-2021.1-rus.pdf
https://www.ilo.org/sector/Resources/publications/WCMS_750808/lang--en/index.htm
https://www.who.int/publications/i/item/protection-of-health-and-safety-of-health-workers
https://www.who.int/publications/i/item/occupational-safety-and-health-in-public-health-emergencies-a-manual-for-protecting-health-workers-and-responders
https://www.ilo.org/sector/Resources/training-materials/WCMS_250540/lang--en/index.htm
https://www.who.int/news/item/10-06-2020-who-ilo-global-framework-for-national-occupational-health-programmes-for-health-workers


Run your own 
campaign to speak 

up for health worker 
safety

https://www.who.int/ru/campaigns/worl
d-patient-safety-day/2020/campaign-
materials
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THANK YOU FOR YOUR ATTENTION

www.ilo.org/health
www.ilo.org/sector
https://www.ilo.org/global/topics/coronavirus
https://www.ilo.org/global/topics/safety-and-health-at-work

https://www.who.int/health-topics/occupational-health
https://www.who.int/teams/risk-communication/health-workers-
and-administrators
https://www.who.int/teams/risk-communication/employers-and-

workers
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