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Knowledge Sharing Platform created spaces
for information exchange and empowerment
of domestic and migrant domestic workers

Knowledge Sharing Platform/Community of Practice (KSP/CoP) was designed and hosted on the International
Domestic Workers Federation’s (IDWF) website (please visit link: http://www.idwfed.org/en/community) with the
support of the EU funded Global Action Programme on Migrant Domestic Workers (GAP-MDW).

Three regional meetings/training workshops (Hong Kong — 27 to 29 April 2014, Chile — 22 to 26 September 2014,
Burkina Faso — 18 to 21 October 2014) were organized to agree on the structure and content of the CoP with
IDWF affiliates.

The IDWF CoP was launched on 16 December 2014 at the ILO “Trade Union Regional Workshop on Capacity
Building of Domestic Workers Organizations and Elimination of Child Domestic Labour” in Indonesia. During the
launch, an introductory video clip on IDWF CoP was also broadcasted.

Since its creation, more than 4,000 members have joined the Knowledge Sharing Platform and were enabled to
use its tool. During the last quarter more than 1,630 users, both new and returning, have had at least one session
on the KSP. Only in February 2015 there were 2,361 sessions on the platform, among which 54.98% are from
organic search.

The KSP is not only a key space of communication for the MDWs and a source of information on their rights, but is
also an important channel of dissemination of advocacy materials and tools.

Related links: International Domestic Workers Federation’s CoP
Related video: New Online Communication Network
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