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Javier Madariaga et al., Economia de plataformas y empleo: ;Cémo es trabajar para una app en Argentina? (CIPPED, IBD and ILO,
2019).
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ILO, World Employment and Social Outlook 2021 : il

Uma Rani et al., “Women, Work and the Digital Economy*, Gender and Development 30 No. 3 (2022): 421-435
Datta et al
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Ria Kasliwal, Gender and the Gig Economy: A Qualitative Study of Gig Platforms for Women Workers, Observer Research Foundation

(ORF) Issue Brief No. 359, 2020.
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ILO, El aporte de las personas refugiadas y migrantes venezolanas en los servicios esenciales de reparto de alimentos y medicina durante
la pandemia de la COVID-19: Argentina, Colombia, y Peru, 2021.
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ILO, Digital Refugee Livelihoods and Decent Work: Towards Inclusion in a Fairer Digital Economy, 2021
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Colin C. Williams, Review of Country Practices on Using the Traceability of Jobs and Activities on Digital Platforms to Support
Formalization, forthcoming.
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Colin C. Williams, Mireia Llobera, and Adrian V. Horodnic, Tackling Undeclared Work in the Collaborative Economy and Bogus Self-
Employment (European Platform Tackling Undeclared Work Working Paper, 2020).


https://www.ilo.org/wcmsp5/groups/public/---ed_protect/---protrav/---travail/documents/publication/wcms_869188.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---normes/documents/normativeinstrument/wcms_r198_ar.pdf
https://www.ela.europa.eu/sites/default/files/2021-09/Report%20UDW%20in%20collaborative%20economy%20and%20BSE.pdf
https://www.ela.europa.eu/sites/default/files/2021-09/Report%20UDW%20in%20collaborative%20economy%20and%20BSE.pdf
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Willem Pieter De Groen and Ilaria Maselli, The Impact of the Collaborative Economy on the Labour Market, Centre for European
Policy Studies Special Report No. 138, 2016.

Nilufer Rahim et al., Research on the Sharing Economy (Her Majesty’s Revenue and Customs, 2017) : kil "
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Mariya Aleksynska, Digital Work in Eastern Europe: Overview of Trends, Outcomes and Policy Responses, ILO Working Paper No.
32,2021.

okl
ILO, “SDG indicator 8.3.1 - Proportion of Informal Employment in Total Employment by Sex and Sector”, ILOSTAT database,
accessed 15 September 2023.

ok e
INAPP-PLUS (Participation, Labour, Unemployment Survey), 2018. See also Valeria Cirillo, Dario Guarascio and Sergio
Scicchitano, “Platform Workers in Italy: An Empirical Exploration on Worker-Level Data”, Presentation at the Modernizing Social
Protection System in Italy (MOSPI) Workshop, 7 October 2019.

Italy, Istituto Nazionale Previdenza Sociale, XVII Rapporto Annuale, 2018 : kil *
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Katarzyna Cieslik, Roland Banya, and Bhaskar Vira, “Offline Contexts of Online Jobs: Platform Drivers, Decent Work, and
Informality in Lagos, Nigeria“, Development Policy Review 40 No. 4 (2022), e12595.
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Williams, Review of Country Practices on Using the Traceability of Jobs and Activities on Digital Platforms to Support Formalization,
forthcoming.


https://assets.publishing.service.gov.uk/media/5a81df43e5274a2e87dbfedf/HMRC_Report_453_Sharing_Economy.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---inst/documents/publication/wcms_794543.pdf
https://ilostat.ilo.org/topics/informality/
https://www.inapp.gov.it/rilevazioni/rilevazioni-periodiche/participation-labour-unemployment-survey-plus
https://oa.inapp.org/xmlui/bitstream/handle/20.500.12916/516/INAPP_Cirillo_Guarascio_Scicchitano_PlatformWorkersInItaly_MOSPI_2019.pdf?sequence=1&isAllowed=y
https://servizi2.inps.it/docallegati/Mig/Dati_analisi_bilanci/Rapporti_annuali/INPS_XVII_Rapporto_annuale.pdf
https://onlinelibrary.wiley.com/doi/epdf/10.1111/dpr.12595
https://onlinelibrary.wiley.com/doi/epdf/10.1111/dpr.12595
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United Nations Conference on Trade and Development (UNCTAD), Digital Economy Report: Pacific Edition 2022 - Towards Value
Creation and Inclusiveness, 2023.
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UNCTAD, Digital Economy Report 2021: Cross-border Data Flows and Development - For Whom the Data Flow, 2021.
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taxation, Of L 104, 25 March 2023; and OECD, Model Rules for Reporting by Digital Platform Operators: XML Schema - User Guide for
Tax Administrations, 2022.
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Council of the European Union, Proposal for a Directive of the European Parliament and of the Council on Improving Working
Conditions in Platform Work - General Approach, 7 June 2023.
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https://unctad.org/system/files/official-document/dtlecdc2022d4_en.pdf
https://unctad.org/system/files/official-document/dtlecdc2022d4_en.pdf
https://unctad.org/system/files/official-document/der2021_en.pdf
https://documents.un.org/prod/ods.nsf/home.xsp
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32021L0514
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32021L0514
https://www.oecd.org/tax/exchange-of-tax-information/model-rules-for-reporting-by-digital-platform-operators-xml-schema-user-guide-for-tax-administrations.pdf
https://www.oecd.org/tax/exchange-of-tax-information/model-rules-for-reporting-by-digital-platform-operators-xml-schema-user-guide-for-tax-administrations.pdf
https://data.consilium.europa.eu/doc/document/ST-10107-2023-INIT/en/pdf
https://data.consilium.europa.eu/doc/document/ST-10107-2023-INIT/en/pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_869586.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_841382.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---normes/documents/publication/wcms_632659.pdf#page=18

EACNCITRCR)

cilalal) bl b U1 Jranl) Gabas 28
¥ Juadll

Grb o) Al all sasete cligled Ll 385 M ipalall aglaad (sllall g alaidl e LBV 8 () slalad)
Gall Gl gadiall (alaiY) et jlme G e Al 4 jall daad coad s M claiadl Jlee e AV 8 48y
MY aladiil Ale sa g ) atiin Y ol el
& ;\ﬁ%n:ugc_pss} VT skl "Jleal” e (AA S8 5) V4 €4 ":'«_pu.;x\ I}.z,}wbﬁmmé;um\ Gahaniy Y
Sle aslill cate s M Galal) agilual Cplelall Aliad) ciladaiall Lo Jady of oty Leleall dum gladl) 3 32l
o ALK de panall Gpaad A0 U5 HLEY) DY e VoY Gle Lisal ) dalad) dblaiiny) du ) a el
aal Gladad e paall éhdgj’”_ebsh‘)!\ig;w@ag\ucJLA\QHM\Q@LJY\ é‘#‘juﬂw\
e Al 2y jall Aiad Legad cadla Y lilla 55 VT Claiall Jlee e AA H8 ) AEEY) Gadaty Taass o) pal)
rob L a8 Of dgimall e S
Galal) agiluat ) shalall aiay oF lanal areall alify Ja slagl Coags Asnall Gl LY AHS e L i sbia 5] )
o eleadl A gad) 3y )k e @l 8 Ly dlgie gl agallan 5 3a8 Gl i Al (3 sially LS T
L gliall o il agl ) (alad) agibual cplalall ailiad sasd (il e laia¥) oIS Hall aa gLl
LB s (alall agibuad Cplalall dually 8an dyelea G sl Ty shat Agay dpclaal)

el Gl Hhill clea s sl cliaiall slaiil 6 @O Jead) Gliy o)yl plain) & oS Ll dple| G m 85 1Y
A A8 ABEY) (Gaai AplSa) (& CSSE Jandl sl Ao gene V) A sall Jandl dadiie 8 Gl i) i Lic
Lelaall L gladl) (8 all Jead AA 8 A8EY) (e £ 3oLl G aa jlai dga s iS5 Claidl Jlee aen o
lalia A il il 8 Loal i sall 138 Jead) sl de gane <223 285 1A aladin) Ae 2 5a 50 Lish g

”q_B.\g.\r—

Gl Jand)

Al el T (V)Y saladl) deaadl ol Jeadl adde ()8 "Gadid " (Y A8)) VAT (gl deal) A8 a3 T
oy pla dad " pmdl) Janll i (5 ual) Jaal) JIST (g IS 61" lani (V40 J85) 130V (g uall Jaall i)
dai (e aa AlSal e (DLEE Y ) 00 Q855 Y Gl adlEy] G dal e el jall Dad e K308 () Balall) Baase
V' Legle caa ) Gl S pes dles dualy lna s Legil s cJlaad) (o Aime b dasind e Loghpdsi
Lago W sadiall Jilsal) 3 1 o) Jandly cpiilaiall i@l gadai (gl 85 sad ol @llia G 5o

oY 58l Y VY (ILCA01/III/1B 8l e Lol gelf o iliai] 4a 5 elia/ i gall Janll Ldaie M

)J:J‘ ARR!
CEACR, Direct request - Convention No. 87 - Greece, adopted in 2021; CEACR, Direct request - Convention No. 87 - Canada,
adopted in 2020.

Y5 ¥V B8 cFreedom of Association: Compilation ¢Ad sl Jasll dalaia MY

()2 sakall) Aoty Aaluall S o AT b lasde am puaial) lilasall Foail (2 Aalasll @l gl oyl ) 203 llls o T
(L) a3 se o agisin N e dns o dla sl 2 Y5 Aol 1) L alaladl Falall Fanil il ga s g Y] J gl Y

YR s Ll dadpell e i) 4 5 o lins) Gl pal) Jaall dadaia M

ILO, Promoting Employment and Decent Work in a Changing Landscape, ILC.109/I1I(B), 2020, para. 327 okl e
syl

CEACR, Direct request - Convention No. 98 - Belgium, adopted in 2020; CEACR, Direct request - Convention No. 98 - Canada,
adopted in 2020.

JL.I‘ VY
ILO, 376th Report of the Committee on Freedom of Association, GB.325/INS/12, 2015, para. 351(b); ILO, 363rd Report of the Committee
on Freedom of Association, GB.313/INS/9, 2012, para. 467(e).

N bl cCleaiall ol 6 50U Jead) Gl 4 jlieal] 5 sl Lida A sall Jaal) dadiia 1A

Committee on Application of Standards, Individual Case - Discussion: Convention No. 98 - Ireland, 2016 ¢«Jiall Juw e kil ¢
A(T)) Bl (YR 5) 1% (s pmall anll ALY Ll YoV £ e 08505 o el e sl el

YUY 88N Lafged] o il 4a 5 elia) A gal) Jaall Aadaia 'Y


https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_174846.pdf#page=35
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---normes/documents/publication/wcms_632659.pdf#pge=71
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_174846.pdf#page=35
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_736873.pdf#page=142
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_424082.pdf#page=93
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_176577.pdf#page=145
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_176577.pdf#page=145
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_869586.pdf
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:13100:0::NO::P13100_COMMENT_ID,P13100_LANG_CODE:3284597,en
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_174846.pdf#page=35

@QQ@O@

29 Cilaiall st & 35U Jranl) gibas

¥ Jaadll

JuilaY) Jas

AR 8 Jsll" el 0V an) ad  AEEY) & Cal R Jall (VFA aB) YAV el o) asl) 28 6 58
AR G ol ol daad @ jS3 5 () 3alall) Colaa Bl el 5 Sadl saill ae (385 (5 siase (o) Ay )X 3 ) ey "l
Al @l CilS o g gdS Jandl sl alasinV) JIKE1 ard y galia@y) Llisl) cilelhad 48S e (g i VYA &
Gebatis "7 il e SLaBY) (A darlls al 05 sl palal) Glasall Jaall @IS Ly ¢ o Al pladi
@l s (Y salall) 5 e A5 s (53 "GaAlAEY) gpaa” (e (VAT a8) 1398 (JUbY) dee SIS sl 48l
‘}]} AL uau\ ?«"’w u.\labd\ JELY\} u.mw\ d\.&b‘}]\ GJ:: 4d Jiﬂb L;).uu M&LSJY\ u\ %\)m ;\).\:J\ 4..\;1

Lago A sadiall Jilisall 3l JARY) Jamy Gpilaiall (i) Gaadad las 85 508 of @lia & sy

e

Alalaall A 3) glvall g () GBS

62 dae oo "Caladl s Jlaall” (o 5aY) 88 bl s e (Vo v 85) 190 ¢ sall 85 sluall A8 ai
"gall sl AT e (V)Y aB,) VA0 ((Rigall s aladinl) 8) Saall A8 g s () salall) &, duiie Aad
u.\.\k\j.d‘ ju&\ﬂ\wdw\@a;éc\\\eﬂ)}\"é)g@ﬂ\ﬂﬁ‘j\éh‘;‘)ﬂ‘um_’}(\ T:JLAS\)
) d@y*i_@mﬁqmw}w\ LBV b5 palall g alad) cpelhadll iy ddadil) cilelld 23S &
"AIS Jlead) clid e 5 gabaBy) Llill g8 aea” e (107 a8,) VAAY Aliledl il gl (553 Jlanll
e sai Ao o S0a ol JalS al s Galelall o) g cJlanll e Ailari 355 i o ol paldl Ll caxsiy (Y alall)
e AVl de sae e s eVl de dae Aleadl bl a3 e g AT JET ) b

S L) Gy Gl e dginad) el Gadat (Slai & i sad @llia G san Y Ol pae 5 8 sl (3l Lad s
(“M‘ ‘_g 44).\.\44!\ J.\;.J\ JM.LA (e 4.1\3}5\ u\ \jJSA Glbaidl alatd) ‘_g L] dmd\ u\.uu ;\_)4;]\ &Lu;\ ‘_g
("l ol salM ol sie s olial ki) 3 sad iy cliaiall Jae (Bl (8 Cile )l sl

e O daall alle o AV Galidly Jleadl” e (V40 a8)) Yo (hpailly Catall A8 g
agma sy o bl (ar Galelall (el e Slad dgila gl s jlaall y 058l (8 gy ya 3 33 LS () sadiiasal
u.d\ d\.a:d\j 4.\:;Lu.43\ bJ.Al\S\} uJJJ\ ‘_’A u}ﬂh.al\ U"\A‘-“Y\ (a@_ts O c;u_)a.d\ ‘_g uydl...a]\ ua\A.u‘}(\J cdasl.,_d\
‘uu;\“\M\u;umumewm;\,s\j\j_uua}n}Amjd&ugupu\,u};}u\jw\mvd_ﬁ

LS palal) pgload Golalall e Ll die 5 gad o g ) a5 Y Ll G 5oy cale 5 (Y 30Lall) "l g puse
Al Gl e Ly e Jaally ddasi pal) CVLaiVIM JDA Caan Al G el 5 caiall 3 5aUs o Taaas 48lEY) sda gulats
) S (7 salal) ML) g e sbeall L o) 535 Lgais

L1

v

LA

Slisigal) Aaal) g Ladludl

Of sl Ll 68 gk (3lai 8 3ada (VAY a8,) Yo o (Cpivigall daall g Aadlall a5 il laY) 4850 Cuyl
u\du\.uj.\.u.d\@u‘_;sdﬂ\ \J@.!;UJJY\‘_ALMJMJM\&A&M@J@\Q}MMJJL}SJF
A Labiadll (VA 8)) Yoo egpitigall danall s Adlall oy il Y] dpa i Ll (Y)Y 5alall) dbal
cdbud\ @A_;A.JLA;J" a.u.n\.m J,)._}\JJ ‘)5‘9:1 U\ M\ 4;.45\‘9 okl ‘;da)“ (:M ‘;’_.\434.1\ ‘_A.:; 4;\)4 u.a.us
e LBy 4 Jleall Aealy Jl s LS o) simmivsal) Jlaall s laladdl dadi p Cileladll & Jlaad) lasw Y
) A7 50 "l Jleall 5 o yaleal) Jlaall r..zs.d\
MMM@LJMMEJMMA\ Jsall e (100 48,) VAAY (gl daall s Aadlll 48l Lo yils
8305l Jlaall a5 5 3 s (bl "y 538 ) gacay Lgnm yaiasty Al 038 265 (5 el A g (fivigeall M‘J
pseda 8 "Jalall" mllaias Cay yail Tade AL gl sl g Gl 8 Ly cppeadiinal) (alAEY] aea e Ay b
(<)Y 3alall) A8y

VY 88l cdafgall Ao ilud] 4 5 elia) Al sal) Jaall Aalaia
VY 58l (Lol gell o ilid] 4 5 elia) A sal) Jaall Aalaia
VY5 oA il dalpedl e i/ 4a s olics) i 2l Jaall daliia
okl

ILO, Workers with Family Responsibilities, International Labour Conference, 80th Session, Report III (Part 4B), 1993, para. 46.

)

YY

yYY

\YE

\Yo


https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_174846.pdf#page=35
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_174846.pdf#page=35
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_174846.pdf#page=35
https://www.ilo.org/public/libdoc/ilo/P/09661/09661(1993-80-4B).pdf#page=28

@QO@O@

cilalal) bl b U1 Jranl) Gabas
¥ Juadll

Y aka G T Y canaal) e ok Faaa s el Jae A (A bl Ball s Tasall B (g a2 g ¢ Jlllg
Jas Al (V€ a85) VAAY (gl Aauall s LDkl dpa s (X1 Galal) agluad cplalall dady Y Vo0
oalall agibual calelall J sadd Llee 23Saall 5 3 D0 il 3831 e Jaadl i 4l e (a1 00 48 ) A8y

(Y)Y 3a) Vg B duagilly Voo ) AEEY) gle Gan ) Gl Aliles dleay

30

KX

L e g Adland) Al

i 3 gy Al gl Jilosall 3 ol (VY'Y 8) V376 clllanl dsbpns 480850 Gkt (3Uai 35 5 (ol llin (50 Y
"4..1);.1 bJL\MM} w\} AL Adlanll” ).\J:u Asj‘ GA}@MM c.\.u) ULU u\ c«LAc‘}“ d}ﬂ\ U,A:L\gl.s.\‘ﬁ\
(s@_\w }\ )_._\:J\ Lg.ﬂ ch.x;' \}1\5 c\}m sd\..uj\ & (:Jc d.\.h.u ft.é\s.‘}{\ U\ (:J;\ ;\)..\;“ 4\_1;‘ g_a)L»\J ‘(\ cJLAl\)
Jagm G 83050 5y gumy (119 285) VAAE (Al ASaT) Ulenll Algus Lpamn 55 (g Tl pnill iy V¥ ali)
D% IV O gl ) o o eliae W1 Jsall iy 4l e Ll Ga i) g oY+ 380 Lin ol i1y 5k

((Z)YY 5l Wleal) e Dy 5l i€l ol paill Apld) BV ASaY)

LLidl g 558 aea” o "Jlandl @l aaa o (VAY &8,) 139V dalall alaiul) oISy 48l guai
oe Jiiae ogolie) s gamb Gadd ol Lol o "Aalall ahasiunl GV Gafeds (Y)Y salal) Mgalaiy)
iy ol poall Ll T o (1)) 3alall) LEEY) 3 Za aall Jendl (3 g ciladi (e ST ol daddl iy cAalall ildaluadl
Aaiad ol Aaalll (51 V) el gl il ol 1) (3l HL 3 pilae ciledd s sl aladiiad Jags s JS T gae Cay ol il
Aoala aladin) VIS 5 Alie D )l Jaadl Ciliaie (axy lie) S OIS 1) L gl U

sla) ol yhY) saseie deal) lEe Ly Lpnpal sa s b g Al ol ol g laiad (8 0pS Ll (e el Ll
Gilasd el )5 bl JUEeY) GY o Lde T gadaii Y 44 gall Jeall dddaia ulea (Y W) cciliaial)
Al

VY

vy

Ve

aladiny) e

) 2 pgles 535 0l Jlaal” dlend dika s Algus dlie) () (VAA ) Yo o1 caladil) didle Apasi o
Oe g sl 138 (385 Cpaadiiaal) Jlaadl G Glasa da "5 Tl aladinl) ClEle” AadlSe ) oy "aladinl Ale
Oe sl £ g ge S Claiall Jlee Caiial Gl ) a8l 13 5adn s e aed G ) Aleally () sriaty BN
el i) AadlSa s g 5 JaY) udaa slimel s o) i) plaial (8 o oS JLiall il allall 8 oSladll ) 8

laiall a3l b Lala AaiDle dpa sill 028 () |5 e

Gy e g (V)Y salall) " giainny of Toyal () gualiy (pe JS" e (30 85) 1989 ) sa¥) dlas 38850 adass
e e sl S alaiinl Mo iy 4eddiey Gaddl Jee Caalia 4xdy S ol il gl ) ) sl
b cplaladl U e (WYY 8,) 199Y (agles Caalia jlue) vie Jlaadl ciliaione dlea 881 g 5 () 32Wl))
(V7Y a85) 1AV ¢ sadl Liall ey stusall apaad &8l aasy (V)€ salall) "goba®®Y] Ll g 5 8 aen e
(V)Y Bala) kel 038 agaladin da gy oz ol jaly Cplalall gpan”

G Y VYY) G, AEEY) 8 MLy aal s (50 Gpeadiual e YT 5 VY5 40 Ll Y1 cld Sy gulai
Ailasl) Allie 40a) 230 ool Jandl dadiie e Jalii ¥ 5 Gaalal) agaluaad () slale agils (piiadl cliaid) Jlee e
s aaad 1 00 Gl )l sl a5 L s <l graal LS ¢ YU Aleiall

veo

Y
VA

K%Y

Jand) &8

Al il sall 8 Lagas Vg "Cpaaiioaall” o (Yo ad,) VY (Sl 5 5 lall) Jead) cile b 480650 bt
83 gane el Ao (aitiye sl ddele £A 5L s clel A die dalie V) deall el aae saa5 () 3aLall)
Sakai g Yo B BB (e G pal) G o)yl diad (6 5y Sla) Jeadly Glaiall a¥) ads alaiig daily ol A5
e palilY ea e () A8)) V44 deliall b deadl el £8L) 8 Lgdle G seaial) Jandl el jplae

Y€ 58l YO YY (GB.347/POL/1 4l « Cleaial) olaid] 6 50U Jaell Gl 4 jlueal) 5 sandl] Jila il sall Jaad) dadaia

VA


https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_869586.pdf

@GQ@Q@

31 Glalall Jbaaﬂ\uﬁd_\)md.u.“ [N
\"J..asl\

OsSa Lﬂg.ﬂ\ g_\sjl\" Lg_a\ (:Jc "Jaall le " Y eﬁ) A8y iy VY Acluall &Uns st dA:d\ ¢J.AJ CA c‘JLumM
Sdeadl Caalia (o pad Ca oe il Oy A Luuall

Tmaﬁ;\}ﬂ\hﬂéﬂe}j A i) Aanal) Lt Jaly W5 b g (050 Cppoaiiad) o Yo ) AEY) 3olasis VA
b sl "allall Cand il < gl Aball 13 sgdall il Ll an ccliaiall Jae ) 8" YY) s Al )
el o)l agll g Y g4l [l 88 "Cllall it Jalall 4piaiy g2l G ) caala g 07 "Llia )
Gy aﬂ\&dbwm\my‘sﬁd‘u\méagﬂg@\ ABEY) A 3 gaaiall rally "o
g_ﬁ)ﬂ\);m);\}(\uaxﬂmem‘dhu\ws&:uhb"@s;ﬂ\\ﬁhﬂuyummic\)ﬂ\u
?“""3 Mjlma)ﬁu_)h.\c\USML@JM\JPY\}JMY\&_}\)ABAJLMUU‘MX:} u_ﬂkl\c_\u"wgﬂ\
fek Lo sAY) Gl sadll
fsilay) Janll ) Al agas sl ) (S e sl I @
dah g e SIS gl Al Jlead) ey 1 Jaad) el 2ae Mea) ) Lol 2508 el ) (S 53 sl ) o

f'&&;‘j

e (50 Aaially JuaiVl adad e Jlead) 3 )08 4les @

il ) gAd)
aadiud ¢y Ell 138 48l Lo as e s il ) ) sa) aladinly Alaiall Jilesad) 1) Taaas 230 oall Jaall jalae 5,LTY A
Apadil) Ul dalles o 150 Talaie ) a5 4agili g agle il i) 5 dasll aalasi & il ) ) sl

Jleall Lnadldl) clity) Aglas

sl Jaall daliie julee (amy ety Sl Lottt Jleall Auadill clilull Ales 50 Jee Jlae gl plal ¥ LAY
Yl e V) Sie Gudaii Y amy 3laill 53 gane alSaY) sda G e (Jleall Lpadill Gl dles; Alats Ll
ALY NSy dpa s (VA @) V2RV calal) Al IS 5 ) Lalal) aladiul) YIS 5 Al
et 28 IS (VAR G8)) Y o)) el sl Jlanll 2801) G 3iall Jlaal) e i (VAN 85) 193V dualal)
igall Aasall Cledd A 58) Lmaall bl Lo Y ULl e Aima )5l Lealaial 430 gall Jaall dadaie jalae
(Yo pB0) Yoo Galls & il de il (o g b A 5is (VY)Y o8)) VA0

MY leall dpadiall cilibd) dlen (i il lae 4500 A sall Jandl dakiia ol pall o laia) aaicl 1397 5le 8 LAY
Oe 3dba el L& il Al 3S 555 A sall Jaall ﬁmwpﬁy,t}ﬁh)hﬁu,m 234
4.dl.| u\_)L\ ‘_A\ L@J&.\} \.@.A\J;.u.u\ ‘_A\ MLAYD s\.@.u_);.\_s L@.\.A\_, W\ &_vbl.u]\ tna &_A:‘ M.\SJJS\ d.ud\ dadaia
Lagd g, 9 STy MJS\}uLaLuHA_\N\&M\e@}dudmug\}ma)s}\ G sial) Loayl el jlaall 45 500 2048
815l (galaalls e as () (0 sadie dpad i) UL ) J s sl) (8 3l 5 (e 1) a1 (8 ccbiaiall Jans 3lay
bl 085 L ¢ gaimga ) 830ma 5y s (3,05 Y L saall Gl e cilis jlaal) 4 g b

Sl gladl)
Adlead) 3las apant) Jiladl (e 1 5ld e sSadl Ji5 (VoY A85) 130T (Liall ulaall) elaia¥) Glaall 481 5 AY
YV ¥ 59059 o sall) Coasiall of Lobia®il cpladill Sl ol cpils gl ) Ll iy diginall LleY) g 55 canad

T sl iyl

)L.I\ 'YV
ILO, Hours of Work: From Fixed to Flexible?, International Labour Conference, 93rd Session, Report III (Part 1B), 2005, para. 10.
1LO, Hours of Work, para. 51 : il ™
ILO, Protection of Workers’ Personal Data, 1997 : kil ¥
Jh‘ A
ILO, Social Security Protection in Old-Age: General Survey of the Committee of Experts on the Application of Conventions and
Recommendations, International Labour Conference, 76th Session, Report III (Part 4B), 1989, para. 51.


https://www.ilo.org/public/english/standards/relm/ilc/ilc93/pdf/rep-iii-1b.pdf#page=12
https://www.ilo.org/public/english/standards/relm/ilc/ilc93/pdf/rep-iii-1b.pdf#page=26
https://www.ilo.org/wcmsp5/groups/public/---ed_protect/---protrav/---safework/documents/normativeinstrument/wcms_107797.pdf
https://www.ilo.org/public/libdoc/ilo/P/09661/09661(1989-76-4B).pdf#page=33
https://www.ilo.org/public/libdoc/ilo/P/09661/09661(1989-76-4B).pdf#page=33

@QQ@O@

Slaiall .\Laaﬂ\uﬂd_l)l\ Joandl (348a3 32
¥ Jaadl)

coelain¥) bl ) Tabi) dlaall 2 sad fane (Y0 &85) Yo Y dielaia¥l dleal) Glaa )l dpa i iy AE
((R)s ()7 38 abaiall e SLaBY) A (aladl) elld 8 e o elaa¥) zla)) o

" Gle (VYY) a8,) [VAA sl Al aiipay Y1 Jsaall] 1478 (Jaadl clila) clile) 48l gty A0
(V)€ saldl) b gladll lld 8 ey cpaldll g alall e ladll 8 @l g o saelivall 3030 agd e ¢Cppadioall
o JiSE Gl same A JS ey il e e dmliadl (YY) &8) 1378 (el Glibia) clile) dpa i aiiy
By e il Al clile) 5l Jard) izl cilile ) aai o JLEAY) (il 33 5k e i/ 535 pall 2ie Jal s
(<)) 338 (alall agibual Gldall

QAL&Q\}M&Q@&}@.\”3735\333\&3&)\}\#&;&\0@\6&‘%}&0)@\ua&.ﬁ:ﬁ”Moig._\*} AR
CJJJ} (( )\\ SJLA\)UJJ)AM\j;\.AL’J;\.AJ;J\%y*ﬂwcuﬁkﬂ\wﬁdduutﬁ(\‘/\(ﬁJ) YAAA ‘Z\JLL.J\
dﬁw\m\e@quwéwﬂ\‘d.m:ur_umbl\ua\au\)!\ubswmua\;j\?@wdﬁwbmu.\.ﬂ\ua\a.u\ﬁ\
L@_\l\ w\;dpé;\dw\w“uw\#‘;\ \JJ\ \34.\.\.1Au.|ﬂ\ j\ sJJSeAJh;c\uSJJJ\M\L}GU&LQS

()7 sl sy

e YK sy (M) g (e claniionall clusill qaaa” Ao (VAY a85) Yoo e sa) Alan 48000 Galaiiy AV
c«\}u seb;.w\ dac D gad uuw\skumquY\ u\ ;\).\;l\é\.\;lt;).u (( )Y oJLd\) "J.ud\ Lﬁﬂ ezl U,AA_\LAJ
Oedanl Ol e Gadais Y Lgld o Ml 7 Aigall ff Allaall gl e Hhil) iy a5 sy e oS
L)
e

skl Jland)

(Alsic &u}i@f*ﬁ@\ oli) (VY &) Yave (rumsse\s;i) Croabeall Jlaall 28E) e J oY) e 5all Galals  LAA
Osales il (alail) e (Alebaal) 5 il 880 slosall (L) (SEN ¢ Jadl Galaiy 5 ¢"A8S 0 jaleall Jlaad” e
el 3" jaleall Jalall" mllaian Jad s Galill agibuad Joe a3y dida 5 Jad L JAT D) al e 15 onla
e e Gl V£ i, AEEY) e JsY1 el O e e s T sales Sale dim 53 L il ) pass (5
e VEY Q8 AFEY) e SN ¢ el las GF V) (i e muiny (B sediall agd e o0 algall Jlead)

'Y ey B sl 09 e Gasalgall Jlandl day Vg cdlead) (e (5 5a0 B2 saae il Galal) agiluad Glalal)
d.ula.\}‘tc\_\m.\dg_a_uu\ m‘d}ﬂ\w;ﬂh‘\ivea)u@y‘w@u‘;ﬂ\@muwﬂ\uﬂ‘wa@aﬁqm} _/\*
elaia¥l Glaall g dgall 5 aladia) Jlae 8 Adbaall A 3) bsall 5 a8l S laca s o a0 Caagind duiha g Al
Baad) Jsall e oty LSO (V))) 51+ lialll) s A A laadl 5 450 jall <y jall 5 80 5 4 (5 gaal)
Jlexdl gaaad Ll GlusY) Gsia ol jia) Jlada ae )5l Aund Cagyh 3 jagdl Alad Ll sl

3ol Cun e agraay oo Lkl a0 paleall

QLQ‘J-U\E\:\M

4 godi Al J5l0 4y Jlae a0 Y S0 Cled 3 rg}ﬁg)mus;i‘@jﬁ\ Jeadl dabaia julea (3o 220 auy 40
T Jpadill ) e i) Gy E 33 g sall ulaall 83l alE Y G LS el g 3 pile ddiay Jaadl cile ) 3
Glai¥) daw (N sl O Cliaid) sladl & G0 Jead) gliy ol pall glaial 8 S il sy el
u@d\dm@@h)\ﬂua)ﬁdﬁmub\ﬂ\%ﬂ&gij

1LO, Achieving Gender Equality at Work, ILC.111/111/B, 2023 : kil '™

‘)L_" \YY

ILO, Promoting Fair Migration' General Survey Concerning the Migrant Workers Instruments, ILC.105/111/1B, 2016, paras 103 and 120.
U}.\L\s&\})a.d\du;jajmwmmyj‘wd&;wwﬁw\ dud\umuau VEY 8,54V esju.\.‘.amw@(\’)\\ Balall deyin T
r';.da_\n _5\ A_UJA.\M A...as;l.a.aa.aau}.niu\ ua\;a.uy\_j (\2\‘ eﬂ‘)_’ v ?S‘)ul_u&my‘) e‘).mj AJ.\M ‘j&;ﬁ}b)&ﬂ«.ﬁxu}m‘)uwﬂ\ u.al;uy‘_j
LV EY A8 Adlay) aame@ju&k}@y& JM‘#“}‘M‘#L&J‘ PR

YA 3,8l (Y YY (GB.346/INS/2 44 oll ‘Qrfjd/gjad/ﬂyjﬂa;]/ &y gl Jlaef gaa (3o al) Jaal) dadaie O7E


https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_870823.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_453898.pdf#page=47
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_858772.pdf

CACICITRCRC)

33 Cilaiall st & 31 Jranl) gabas
¥ Juadll

AR gl

oalaiY) aaa o oY) Ll ¢ g8 asea Gle" (VOA a8)) VAAY aladil¥) ol A8l gan L4

smanll o) pall daad cadh s alaldl agilbuad cplabal) Jadiy ¥ Lilas Gla ¢ L5 "7 (V)Y salall) "Cpeadiidll

st oo paldll Qlaall Jaall ff Ja¥l sa0aa agie ) e salll (0 A ghall Zadadll cililecall li il glaa e

A sal) Jaadl dalaie jplae JSlii W 5 "1V OA Q8 ) AEEY) b Lgle o seaiall dleal) dn ol ani Caind Chags op sha
Aeaidl ae dalal) Clua oa) Sl Gl e (g skt a8 ) il siall Alie dLali 3 ) gy 4

» 2w

Jal) (s

Gahy O g el da Ay el g o e sl g deliall e (A) 85) V98V (el i A8 gt 4 Y

aﬁuﬂw\q}ﬁgw\@}me&mww\@ﬁg@mﬂg\wwsuwsg;M\u:-e‘:@set_u

@A;‘_;c (/\\ §°§J) Yag¢v cM\M@WY e\_\l\ Yd44¢ (..L:: d}SJSJJJ M}\V\’_Mgwlﬁ £ Jlaadl

Sl JS e ¢ anain Led o€ 55 5 ABEY) adatiy "™ AY o8 ) AEEY) (Glai Cania Jadlly JA Y ) Jandl 1) 5

Jall sa LS canly e 8 Wby Jadd ¥ Jaadl Y lee il srin claial) gl 8 Lagiukai iy 28 Jasl)
Ol ) Al

phaial) Lady) ) aliial) p& SLat®V) (e JUESTY)

Clas g Jlaadl aoan Ao (Y08 a8)) Yoo cabaid)l LaBy) ) abidll e sbaB¥) o JESY) dpa i b 47

glaial (A& S Ll sy jlily (£ 5 8l) (alall aglual o slalall agd Gy cabaiall ye SlaBY) & Lplaiy)

450 & jluse Aal) 4l (e T Lol alaiall cilbaial) dee & ) cilbaial) sladl 8 30U Jead) liy ol il

(o A bime i sad ol Al Gl san Vg daall 13 8 Y€ a8 da il dpaal o ) ST 5 dalaial) ddall o) )
Lot A Jilusall i Llada (3L Cam (g Yo £ o8 dpean il

Cilbaial) ) dadlly 4 gal) Jaad) yulaa dage padla

Aaliia yplas o pal aadys Slaiall Sl (& 31 Jesl s Jal e Lala T 5Ua) 20 5al) SUSHESNS PRE

s Aas e (Sars . al i ol el palele 1518 6 s claidl Jlee e 5 il Gadaall Qi 4y 4 gall Jaall

g s Alleadl 3 a5 Uil g i) g Jand) 8 Apulis) (3 giadl g foabually Aliall <uld el 8138 a5l aadal
Onoaleal) Jlasd) dlas ddlatiall duv ) (saladl

OV Ol gl o2a Ly Lpmpal g0 Ol gad ) ALY ¢ ulee 3ae 8 Gkl Blas 8 ddssale <l sad @llia G 2w 40

e 8 isall g lall g Ja g 3l JUay 531 La il 5 cilaa ) sall alasind 8 dalel Jilual) saa) Jiatis A 5l i€l
Jisbiy 4 sl Jaa) daliia julae (e Jlire dmosn Vg 400 Jal aoen (8 80 138 Al gl Lo s e cciliaiall Jlee
Gl Lad s Jleall dpaadll libnd) dilesy Gl ol Janll daliie juleae (o jlize 23 50 Y LS (g suagall 128
aniy ) 3 gaall 5 julall Zegdall ) 15k Apaa V) ARl a5 Ll 3l < sad dlin caladin¥) elg) 5 cle) 3l
IS5 Jilaal) 038 g 8l 138 (il 5 d0ne Jlmal Lo guim e sl 4813 25y 585 i SBY) e laial) Jae Lo
Jaaia

ool el LS claiall slaiil b dals dllie o Jleall moaal) Capiail) G ALl e el By 40
8 3OV Gudae 505 el pual) g laiald ag) Lal Ll T 5 b sl aladin¥) e 4 jlae ) Al 1) A )
YT Gasla /15 Y oYY uad g [ SEH o pi

(O0)Y BRI (VT E5) VAAY caladiV el dpn i Lay) lail T

CEACR, Observation - Convention No. 158 - Finland, adopted in 1999 : i '™
YT Gl ) S ddlay) 7Y

DAY (Jad) (R AEEY ) 1390 e US55 e (T)) Bkl OTA


https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---normes/documents/normativeinstrument/wcms_r166_ar.pdf
https://www.ilo.org/dyn/normlex/fr/f?p=NORMLEXPUB:13100:0::NO::P13100_COMMENT_ID,P13100_LANG_CODE:2177845,en
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---normes/documents/normativeinstrument/wcms_c081_ar.pdf

CACICITRCRC)

cilalal) bl b U1 Jranl) Gabas
¥ Juadll

slac¥) Joall & dpandaial) e (gUal

Ml il & Seall dilae Jadiy s e ) Cliaiall Jany dileial) il jlaall 5 oyl sll 5y 558 e il 138 (i jxiiasy
' elac Y1 Jsall Lgiaaie ) il T ay il

Gy ia Ayl all Jandl daliie Lginan alledl ela i ases e Lo i a €Y (0 e ganae (il i) 138 Jadiyg
oy yrall il shacdll Jadki ¥ 5 eyl cibiaiall 8 30 Jaall il s e yom S iy il 138 A2la
Gee A sl e jalyg & pas e VL Gl glea la jlie) JUL ol g 3aaiaall dgiaall Sl il aes
Fdliall (3 5 el Alaiall 5 cdadiY) &l sSall L Las g puimsall Vg 8 pibadll Aliall 3 (5 A1 (i 5l
by okl s (el coaiall (ae a5 LS e Lol i Sl Al &yl ) Adaly il s sems
La sl 65 a3l all s Ll i Lga g el cily¥ ol (g duaall 8 Canll i g 2] sy e (380 5l dmy p
il il Al e el L o8 805,558 50305 il s soms (50 sY) A3V 5 1S i S

(b b ple 4a g Jadiy 4 cbaiall Joe palati bl 8 olalil ol g

L5 S5 s Sanly 3 el dans o) cibiaid dee Jai S Aullall Juall eyl Sl @Obaad (1)
¢(Jba ) 5 Wlday) 5 Lus Ji

(Al o 5 daalia s cpanal) 8 e s o) cbaiall Jae ity Al Ba3ae Clag 35 ()
f(aniall LY Sl il s A 55 Jilans Aione Jll Jas o) plaill e Gl a5 (2)

Olaszall il 8 Uil Qo o) dpelaia¥) dleall i/ 5 Jand) dlan 8 g;u.m.\ dee oM diaadia il @ ()
(LS A sean s 2igd) b o laiad)

Alendly daleiall () il (Gl ania - agiiall e - Lyl cliaidl Jlae 5 ciliaiall z ai el sda ) ALYl |

el Cliall o)y Jaall o (aldll Gleall Jaall ff el

Jlee Yl cilelad Ly 55l claidl e 385505 sl @l Sall (lé dgey il o Seall sda lasy (glaty Lagdy |

85 dal e Jleall g bl daladll 535k G ol Aaps dga )50 4nli 3ok e ol g Jleall g oDl
Lo pud cdlanll JlSal IS aibeay Gl Jua s 5l 5 QS J8 cliaie apdaii )y dgian ey Admae clead
LY il sl A paiasall & sSiall gk G (o a0 ciVla 8 jeds 81 A silal) & gSuall (e gl A1l () amy
Jand) (e s ,aT YT Jadis clly g clae i 31 e Jaall Ciliaia g @ sall 3 Jaall Ciliaie 5 glite il alas

Y e Jeall g el Jaall Jie o sall b

M‘du\dwgcJ_QW\ﬁmgqm@abaﬁ\&&i@ﬁéww@\)ﬂ\,w\ﬂ\uzu_,ua_.ﬂ*ﬁj ;

}iwkuaﬁdiwauaﬂ\ g e ABleY) pdny S Al SIS Al Badaa ) ey L 8 o oA
Y4l o moplill Gaiy il S a1 A il pe g A giall clSlieal) s ol an e clleY) Sl o lie
O 2ty 5 ‘ijuuu‘;g\ S adadl asale) o o) sall anld o Lt ) Lgile o585 A claidl Lo saday
sale) ol Leanl® 5l Jpa¥) (e 3alY) & dant ) Ll ()65 A" Claiall 4d) 508 (e g pea S Saaly

VT M U Adals e clend aa ) @l g cclaadd) ol aludl

o Lo Jie Badae Ve o ey il Goamy 3 555 0508 Ll el (6 5a 3 cilaiall Jae il s il

34

Y-y
Ay

AA

.44

il sSall ol J sall Lgtaaie] ) Cilgan 510l 5 ac ) gill 5 yal s 5 il sl g il ) ) om pdiill aoldal) s & Sl 5 jle yalii ¢y &l 138 (gl 2y T

Ayl

saniall Yl 5 il b Y S s siana e (il ()50 gl ) Ll Gl peia) Vs s 6

Chile, Labour Code as amended by Law No. 21.431 of 8 March 2022, art. 152 quater Q : /&3 '

Croatia, Labour Act as amended by Law NN 151/22 of 20 December 2022, art. 221¢(7) okl

Belgium, Law of 3 October 2022 Establishing Various Provisions Relating to Work, art. 337/3, para. 1(1)(b) okl T
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This category covers additional provisions including the use of algorithms, workers’ data protection, registration and licensing
of platforms and workers.

Brazil, This law was established to respond to the COVID-19 pandemic : il ¥

Canada (Ontario), Other prescribed services” may be provided for in regulations : il "

Croatia, Provisions on digital labour platforms entered into force on 1 January 2024 : kil

X
Kazakhstan, This law sets out when platform workers will be covered by labour laws and when they will be covered by other civil
law.

United States (California), Proposition 22 of 3 November 2020 repealed Law AB-5 with the effect of reclassifying app-based drivers

as independent contractors, not employees, but this was declared unconstitutional by the California Supreme Court. Law AB-5
remains subject to a legal challenge.

United States (Indiana), This law comes into effect on 30 June 2024 : kil "

United States (City of Seattle), This law comes into effect on 13 January 2024 : ki *

United States (City of Seattle), This law comes into effect on 1 January 2025 : kil *

)L_“ K

United States (City of Seattle), This law applies to all app-based workers who work at a network company that hires more than

250 workers.

Y Jiadll


https://lao.ca.gov/ballot/2020/Prop22-110320.pdf
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Belgium, Law of 3 October 2022 Establishing Various Provisions Relating to Work : i

Chile, Labour Code as amended by Law No. 21.431 of 8 March 2022 : il ¥

India Code on Social Security, 2020 : ki 7

Malta, Digital Platform Delivery Wages Council Wage Regulation Order of 21 October 2022 : kil

kil ®

Kenya, The National Transport and Safety Authority (Transport Network Companies, Owners, Drivers and Passengers)
Regulations of 20 June 2022.

Republic of Korea, Industrial Accident Compensation Insurance Act 2019 : il *
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Belgium, Law of 3 October 2022 Establishing Various Provisions Relating to Work : i

Chile, Labour Code as amended by Law No. 21.431 of 8 March 2022 1kl

Croatia, Labour Act as amended by Law NN 151/22 of 20 December 2022 : i

France, General Tax Law :)Ei\

Greece, Law No. 4808/2021 of 19 June 2021 : ki

India, Code on Social Security, 2020 okl

Ttaly, Law No. 128 of 2 November 2019 : kil ¥

Kazakhstan, Social Code of the Republic of Kazakhstan dated 20 April 2023, No. 224-VII okl A

Malta, Digital Platform Delivery Wages Council Wage Regulation Order of 21 October 2022 : kil *

Portugal, Labour Code as amended by Law No. 13/2023 of 3 April 2023 :_kil '

Republic of Korea, Employment Insurance Act 2021 : il "

Republic of Korea, Industrial Accident Compensation Insurance Act 2019 kil Y
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Washington State (United States), House Bill 2076 concerning Rights and Obligations of Transportation Network Company Drivers
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https://www.ejustice.just.fgov.be/cgi/article_body.pl?language=fr&pub_date=2022-11-10&caller=summary&numac=2022206360
https://www.bcn.cl/leychile/navegar?idNorma=1173544
https://www.zakon.hr/z/307/Zakon-o-radu
https://www.legifrance.gouv.fr/codes/article_lc/LEGIARTI000044981558
https://www.kodiko.gr/nomothesia/document/727771/nomos-4808-2021
https://labour.gov.in/sites/default/files/ss_code_as_introduced_in_lok_sabha.pdf
https://www.gazzettaufficiale.it/eli/id/2019/11/02/19G00137/sg
https://adilet.zan.kz/eng/docs/K2300000224
https://legislation.mt/eli/ln/2022/268/eng
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OECD, ILO and Eurostat, Handbook on Measuring Digital Platform Employment and Work, 2023, 27 : &3l '**
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Platform Work and the Employment Relationship, ILO Working Paper No. 27, 2021 : kil ¢¢ s sall 138 e ¢33 oY
ILO, Decent Work in the Platform Economy kil '
De Stefano et al : kil '°°


https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_886673.pdf
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De Stefano et al., footnote 130 : kil "
Toulia Bessa et al., A Global Analysis of Worker Protest in Digital Labour Platforms, ILO Working Paper No. 70, 2022, 29 : il °Y
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Spain, High Court of Justice (Tribunal Superior de Justicia) nim. 1 de Oviedo, Case No. ECLI: ES:TSJAS:2019:1607, 25 July 2019.
‘)L_" Ved
for example, the decision of Brazil's Higher Labour Tribunal (Tribunal Superior do Trabalho) regarding drivers on a ride-hailing

platform: Higher Labour Tribunal, Marcio Vieira Jacob v. Uber do Brasil Tecnologia Ltda, Case No. TST-RR-1000123-89.2017.5.02.0038,
5 February 2020.
France, Court of Cassation, Case No. 374, 4 March 2020 : kil '™
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The use of substitution clauses is contested in some countries. See: United Kingdom: Independent Workers Union of Great Britain v
Central Arbitration Committee [2023] UKSC 43; Brazil: 37th Labour Court of Belo Horizonte, N° 0011863-62.2016.5.03.0137, 30
January 2017; and European Union: Order of the Court of Justice of the European Union of 22 April 2020 in Case C-692/19, B v.
Yodel Delivery Network Ltd.
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Chile: Judgment of the 1st Labour Court of Santiago of 17 May 2021; France: Paris Court of Appeal, RG 19/12511, SRT case, 15
February 2022; Netherlands: District Court of Amsterdam, No. 6622665 CV EXPL 18-2673, 23 July 2018; Germany: Labour Court of
Munich, final judgment of 20 February 2019 - 19 Ca 6915/18.
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Netherlands, District Court of Amsterdam, Case No. ECLI:NL:RBAMS:2019:198, 15 January 2019; Belgium, Brussels Tribunal de
I'entreprise francophone, Case No. A/18/02920, 16 January 2019; Australia, Fair Work Commission, Mr Michail Kaseris v. Rasier
Pacific V.O.F. (U2017/9452), Case No. FWC 6610 [2017], 21 December 2017, para. 56; United States, US District Court for the Eastern
District of Pennsylvania, Ali Razak et al. v. Uber Technologies, Inc., and Gegan, LLC, Case No. CV 16-573, 11 April 2018; and Germany,
Labour Court of Munich, final judgment of 20 February 2019 - 19 Ca 6915/18.
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https://www.icaoviedo.es/res/comun/biblioteca/1021/TRIBUNAL%20SUPERIOR%20DE%20JUSTICIA%20DE%20ASTURIAS.pdf
https://www.courdecassation.fr/decision/5fca56cd0a790c1ec36ddc07
https://www.conjur.com.br/dl/ju/justica-trabalho-fixa-motorista-uber.pdf
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Portugal, Labour Code as amended by Law No. 13/2023 of 3 April 2023 : kil '**

Portugal, Labour Code as amended by Law No. 13/2023 of 3 April 2023, art. 12 1kl '*°
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Spain, Law No. 12/2021 of 28 September 2021 introducing a new art. 23 in the Workers’ Statute as approved by Royal Decree

2/2015 of 23 October.
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Belgium, Law of 25 August 2012 amending Title XIII of the Programme Act (I) of 27 December 2006 as Regards the Nature of
Employment Relationships.
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Belgium, Programme Act (I) of 27 December 2006 as modified by the Law of 3 October 2022 Establishing Various Provisions

Relating to Work (Loi du 3 Octobre 2022), Title XIII, Chapter V/2, art. 337/3.
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United States, Washington State, Revised Code of Washington (RCW) as amended by House Bill 2076 Concerning Rights and

Obligations of Transportation Network Company Drivers and Transportation Network Companies of 7 March 2022.
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Greece, Law No. 4808/2021 of 19 June 2021, art. 69 : kil V¢

Chile, Labour Code as amended by Law No. 21.431 of 8 March 2022, art. 152 quater W : kil '*°
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https://www.zakon.hr/z/307/Zakon-o-radu
https://apps.leg.wa.gov/rcw/
https://lawfilesext.leg.wa.gov/biennium/2021-22/htm/Bills/House%20Passed%20Legislature/2076-S.PL.htm?q=20220405204725
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China, Ministry of Human Resources and Social Security (MOHRSS) et al., Guiding Opinions on Safeguarding the Labour Rights

and Interests of Workers in New Forms of Employment, July 2021.

China, MOHRSS, Notice on Matters Concerning the Establishment of Labour Relations 2005, No. 12 : il '
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Council of the European Union, Proposal for a Directive of the European Parliament and of the Council on Improving Working

Conditions in Platform Work - General Approach, 7 June 2023, art. 4(1).
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ILO, Promoting Employment and Decent Work in a Changing Landscape, para. 327 : kil "
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European Commission, Communication from the Commission: Guidelines on the Application of Union Competition Law to Collective
Agreements Regarding the Working Conditions of Solo Self-Employed Persons, 2022/C374/02 (2022).
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United Kingdom, Trade Union and Labour Relations (Consolidation) Act 1992; Ontario, Canada, Labour Relations Act of 1995.


https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---normes/documents/normativeinstrument/wcms_c087_ar.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---normes/documents/normativeinstrument/wcms_c098_ar.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---normes/documents/normativeinstrument/wcms_c098_ar.pdf
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https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---normes/documents/normativeinstrument/wcms_c111_ar.pdf
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Labour Court of Palermo, Filcams CGIL Palermo and others v. Foodinho S.R.L., 20 June 2023 : sl
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Netherlands, Authority for Consumers and Markets, Price Arrangements of Self-Employed Workers, 2023 il
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European Commission, 2022/C374/02 (2022) : il '

Chile, Labour Code as amended by Law No. 21.431, of 8 March 2022, art. 152 quinquies H : J&3 Y
France, Law No. 2022-139 of 7 February 2022 : kil '

Italy, Law No. 128 of 2 November 2019 : il '

Greece, Law No. 4808/2021 of 19 June 2021 : kil '
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Miriam A. Cherry, “Working for (Virtually) Minimum Wage: Applying the Fair Labor Standards Act in Cyberspace”, Alabama Law

Review 60, No. 5 (2009): 1077-1110.
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Jonathan F. Geider, “How to (Not) Exploit Your Internet Child Star: Unregulated Child Labor on YouTube, Instagram and Social

Media", Student Works (2021): 1150.


https://www.acm.nl/system/files/documents/acm-guidelines-soloselfemployed-2023.pdf
https://www.bcn.cl/leychile/navegar?idNorma=1173544
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https://www.gazzettaufficiale.it/eli/id/2019/11/02/19G00137/sg
https://www.kodiko.gr/nomothesia/document/727771/nomos-4808-2021
https://scholarship.law.slu.edu/cgi/viewcontent.cgi?article=1533&context=faculty
https://scholarship.shu.edu/cgi/viewcontent.cgi?article=2149&context=student_scholarship
https://scholarship.shu.edu/cgi/viewcontent.cgi?article=2149&context=student_scholarship
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United States, Washington State, Revised Code of Washington (RCW) as amended by House Bill 2076 Concerning Rig.;]-tksd and
Obligations of Transportation Network Company Drivers and Transportation Network Companies of 7 March 2022.
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France, Agreement of 20 April 2023 on the Modalities for the Termination of the Contractual Relation between the Platform and
the Delivery Worker, art. 2.1.
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France, Agreement of 20 April 2023 on the Modalities for the Termination of the Contractual Relation between the Platform and
the Delivery Worker, art. 2.3.
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France, Agreement of 19 September 2023 relating to the Transparency of the Operation of “VTC" reservation centres and the
Conditions for Suspension and Deactivation of Ride-hailing Services. Available (in French) at: https://www.arpe.gouv.fr/wp-
content/uploads/2023/09/Accord-transparence-et-desactivation-secteur-VTC.pdf.
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Frank Hendrickx, Protection of Workers’ Personal Data: General Principles, ILO Working Paper No. 62, 2022 : kil ™Y
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Jan Krémer, “Personal Data Portability in the Platform Economy: Economic Implications and Policy Recommendations”, Journal of
Competition Law & Economics 17, No. 2 (2021): 263-308.
OECD, The OECD Privacy Framework, 2013 : il ™
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Regulation No. 2016/679 of the European Parliament and of the Council of 27 April 2016 on the Protection of Natural Persons with
Regard to the Processing of Personal Data and on the Free Movement of Such Data, and repealing Directive 95/46/EC (General
Data Protection Regulation).
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https://www.ilo.org/wcmsp5/groups/public/---ed_protect/---protrav/---travail/documents/publication/wcms_844343.pdf
https://academic.oup.com/jcle/article-abstract/17/2/263/6000371?redirectedFrom=fulltext
https://www.oecd.org/sti/ieconomy/oecd_privacy_framework.pdf
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32016R0679
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Chile, Labour Code as amended by Law No. 21.431 of 8 March 2022, art. 152 quinquies D : i ™7
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Kenya, The National Transport and Safety Authority (Transport Network Companies, Owners, Drivers and Passengers) Regulations

of 20 June 2022, Regulation 14(5).

Greece, Law No. 4808/2021 of 19 June 2021 : kil ™°

Apad Sl Gl dleay Adlatiall #8161 A Lale (a gaiall YA el dpaall Aall 3l Lad
Croatia, Labour Act as amended by Law NN 151/22 of 20 December 2022, art. 221j : il

Malta, Digital Platform Delivery Wages Council Wage Regulation Order of 21 October 2022 : il
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Pakistan, Islamabad Capital Territory Platform Workers Protection Bill, Clause 15(1), and Council of the European Union, Proposal

for a Directive on Improving Working Conditions in Platform Work - General Approach, 7 June 2023, art. 5a.
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https://www.gazzettaufficiale.it/eli/id/2019/11/02/19G00137/sg
https://www.bcn.cl/leychile/navegar?idNorma=1173544
http://www.parliament.go.ke/sites/default/files/2022-10/Legal%20Notice%20No.%20120%20of%202022%20relating%20to%20the%20National%20Transport%20and%20Safety%20Authority%20%28Transport%20Network%20Companies%2C%20Owners%2C%20Drivers%2C%20and%20Passengers%29%20Regulations%2C%202022%20from%20the%20Ministry%20of%20Transpo.pdf#page=8
http://www.parliament.go.ke/sites/default/files/2022-10/Legal%20Notice%20No.%20120%20of%202022%20relating%20to%20the%20National%20Transport%20and%20Safety%20Authority%20%28Transport%20Network%20Companies%2C%20Owners%2C%20Drivers%2C%20and%20Passengers%29%20Regulations%2C%202022%20from%20the%20Ministry%20of%20Transpo.pdf#page=8
https://www.kodiko.gr/nomothesia/document/727771/nomos-4808-2021
https://www.zakon.hr/z/307/Zakon-o-radu
https://legislation.mt/eli/ln/2022/268/eng
https://data.consilium.europa.eu/doc/document/ST-10107-2023-INIT/en/pdf#page=46
https://data.consilium.europa.eu/doc/document/ST-10107-2023-INIT/en/pdf#page=46
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ILO, Labour Dispute Systems: Guidelines for Improved Performance, 2013, 18.
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Urwana Coiquaud and Isabelle Martin, “Access to Justice for Gig Workers: Contrasting Answers from Canadian and American
Courts", Relations Industrielles/Industrial Relations 75, No. 3 (2020): 582-593.
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ILO, Labour Dispute Systems : 3!

ILO, World Employment and Social Outlook 2021 : il ™™
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South Africa, Cape Town, Labour Court, Uber South Africa Technology Services (Pty) Ltd v. National Union of Public Services and Allied
Workers (NUPSAW) and others, Case No. C449/17, 12 January 2018.

Supreme Court of Canada, Uber Technologies Inc. v. Heller, Case No. 38534, 26 June 2020 : kil ™
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https://www.ilo.org/wcmsp5/groups/public/---ed_dialogue/---dialogue/documents/publication/wcms_211468.pdf#page=26
https://www.jstor.org/stable/pdf/27016440.pdf?refreqid=fastly-default%3A36444ef9b574984cc7e4e57b3ddb9341&ab_segments=&origin=&initiator=&acceptTC=1
https://www.jstor.org/stable/pdf/27016440.pdf?refreqid=fastly-default%3A36444ef9b574984cc7e4e57b3ddb9341&ab_segments=&origin=&initiator=&acceptTC=1
https://www.ohchr.org/sites/default/files/UDHR/Documents/UDHR_Translations/eng.pdf
https://www.echr.coe.int/documents/d/echr/Convention_ENG
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---publ/documents/publication/wcms_771749.pdf
https://www.saflii.org/za/cases/ZALCCT/2018/1.html
https://www.saflii.org/za/cases/ZALCCT/2018/1.html
https://decisions.scc-csc.ca/scc-csc/scc-csc/en/item/18406/index.do
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Toulia Bessa et al., A Global Analysis of Worker Protest in Digital Labour Platforms, ILO Working Paper No. 70, 2022,19 : kil ™™

Malta, Digital Platform Delivery Wages Council Wage Regulation Order of 21 October 2022, Regulation 19 : kil ™"

Chile, Labour Code as amended by Law No. 21.431 of 8 March 2022 : il ™
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Kenya, The National Transport and Safety Authority (Transport Network Companies, Owners, Drivers and Passengers) Regulations

of 20 June 2022.
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United States, City of Seattle, Ordinance Establishing Labour Standards on Deactivation Protections for App-based Workers

Working in Seattle, 2023; and Washington State, Revised Code of Washington (RCW) as amended by House Bill 2076 Concerning
Rights and Obligations of Transportation Network Company Drivers and Transportation Network Companies of 7 March 2022.

Canada, Ontario, Digital Platform Workers’ Rights Act of 11 April 2022, sections 5 and 12 : il ™
Malta, Digital Platform Delivery Wages Council Wage Regulation Order of 21 October 2022 : il ™™
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Uruguay, Draft law presented on 29 September 2022 on the Protection of Work Carried out through Digital Platforms, art. 10.


https://www.ilo.org/wcmsp5/groups/public/---dgreports/---inst/documents/publication/wcms_849215.pdf#page=21
https://legislation.mt/eli/ln/2022/268/eng#page=15
https://www.bcn.cl/leychile/navegar?idNorma=1173544
http://www.parliament.go.ke/sites/default/files/2022-10/Legal%20Notice%20No.%20120%20of%202022%20relating%20to%20the%20National%20Transport%20and%20Safety%20Authority%20%28Transport%20Network%20Companies%2C%20Owners%2C%20Drivers%2C%20and%20Passengers%29%20Regulations%2C%202022%20from%20the%20Ministry%20of%20Transpo.pdf
http://www.parliament.go.ke/sites/default/files/2022-10/Legal%20Notice%20No.%20120%20of%202022%20relating%20to%20the%20National%20Transport%20and%20Safety%20Authority%20%28Transport%20Network%20Companies%2C%20Owners%2C%20Drivers%2C%20and%20Passengers%29%20Regulations%2C%202022%20from%20the%20Ministry%20of%20Transpo.pdf
https://lawfilesext.leg.wa.gov/biennium/2021-22/htm/Bills/House%20Passed%20Legislature/2076-S.PL.htm?q=20220405204725
https://lawfilesext.leg.wa.gov/biennium/2021-22/htm/Bills/House%20Passed%20Legislature/2076-S.PL.htm?q=20220405204725
https://www.ontariocanada.com/registry/showAttachment.do?postingId=44549&attachmentId=57907#:~:text=CONTEXT-,The%20Digital%20Platform%20Workers%27%20Rights%20Act%2C%202022%20(DPWRA),for%20payment%20through%20digital%20platforms.
https://legislation.mt/eli/ln/2022/268/eng
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Felix Sieker, “Platform Work and Access to Social Protection across Major European Countries”, Journal of International and
Comparative Social Policy 38, No. 3 (2022): 193-207.

Janine Berg et al., Digital Labour Platforms and the Future of Work: Towards Decent Work in the Online World, (ILO, 2018) : kil ™Y
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Christina Behrendt, Quynh Anh Nguyen and Uma Rani, “Social Protection Systems and the Future of Work: Ensuring Social Security
for Digital Platform Workers", International Social Security Review 72, No. 3 (2019): 17-41.

Fairwork, Fairwork Austria Ratings 2022: Labour Standards in the Platform Economy, 2022 kil ™3
Portugal, Labour Code as amended by Law No. 13/2023 of 3 April 2023, art. 12.°-A : kil ™
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Croatia, Labour Act as amended by Law NN 151/22 of 20 December 2022, art. 221m : kil ™'

Italy, Legislative Decree 15 June 2015 n. 81, art. 2(1) : kil ™"

Portugal, Decree-Law No. 2/2018 of 9 January (Decreto-Lei n.° 2/2018) :JJ:'\-"\ vor

Chile, Law No. 21.431 of 8 March 2022 of 8 March 2022 : kil ™**

Chile, Law No. 21.431 of 8 March 2022, art. 152 quater Y : kil ™*°

France,Labour Code as amended by Law No. 2016-1088 of 8 August 2016 il 7

France, Labour Code as amended by Law No. 2016-1088 of 8 August 2016, art. L7342-2 : kil ™V
France, Labour Code as amended by Law No. 2019-1428 of 24 December 2019 : kil ™*

France, Labour Code as amended by Law No. 2019-1428 of 24 December 2019, art. L7342-9 : kil "*
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China, MOHRSS et al., Guiding Opinions on Safeguarding the Labour Rights and Interests of Workers in New Forms of

Employment, July 2021.
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https://www.bcn.cl/leychile/navegar?idNorma=1173544
https://www.legifrance.gouv.fr/loda/id/JORFTEXT000032983213
https://www.legifrance.gouv.fr/loda/id/JORFTEXT000032983213
https://www.legifrance.gouv.fr/loda/id/JORFTEXT000039666574
https://www.legifrance.gouv.fr/loda/id/JORFTEXT000039666574
https://www.gov.cn/zhengce/zhengceku/2021-07/23/content_5626761.htm
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Belgium, Law of 3 October 2022 Establishing Various Provisions Relating to Work, art. 19 s
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United States, Washington State, Revised Code of Washington (RCW) as amended by House Bill 2076 Concerning Rights and
Obligations of Transportation Network Company Drivers and Transportation Network Companies of 7 March 2022.

Malta, Digital Platform Delivery Wages Council Wage Regulation Order of 21 October 2022 : il "**

Malaysia, Pertubuhan Keselamatan Sosial (Social Security Organisation) (PERKESO), “Self-Employed” okl T
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Singapore, Ministry of Manpower, “Government Accepts Recommendations by the Advisory Committee on Platform Workers to
Strengthen Protections for Platform Workers", press release, 23 November 2022.

ISSA, “Platform Workers and Social Security: Recent Developments in the Americas”, ISSA Analysis Blog, 25 August 2023 : kil ™Y
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Norway, Tariffavtale for distribusjon og budtjenester I Foodora Tariffoppgjeret (Collective agreement for distribution and courier
services in Foodora Tariff settlement), 2022.

Denmark, Collective Agreement between Hilfr ApS. CBR.no.: 37297267 and 3F Private Service, Hotel and Restaurant : il ™*
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Colin C. Williams, Review of Country Practices on Using the Traceability of Jobs and Activities on Digital Platforms to Support
Formalization, forthcoming.

1LO, Extending Social Security to Self-Employed Workers, ILO Social Protection Spotlight Brief, March 2021 : kil ™!
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https://www.ejustice.just.fgov.be/cgi/article_body.pl?language=fr&pub_date=2022-11-10&caller=summary&numac=2022206360
https://apps.leg.wa.gov/rcw/
https://lawfilesext.leg.wa.gov/biennium/2021-22/htm/Bills/House%20Passed%20Legislature/2076-S.PL.htm?q=20220405204725
https://lawfilesext.leg.wa.gov/biennium/2021-22/htm/Bills/House%20Passed%20Legislature/2076-S.PL.htm?q=20220405204725
https://legislation.mt/eli/ln/2022/268/eng
https://www.perkeso.gov.my/uncategorised/51-social-security-protection/818-self-employment-social-security-scheme.html
https://www.mom.gov.sg/newsroom/press-releases/2022/government-accepts-recommendations-by-the-advisory-committee-on-platform-workers
https://www.mom.gov.sg/newsroom/press-releases/2022/government-accepts-recommendations-by-the-advisory-committee-on-platform-workers
https://www.issa.int/analysis/platform-workers-and-social-security-recent-developments-americas
https://lontjek.dk/arbejdsretten/database-over-kollektive-overenskomster/collective-agreement-between-hilfr-aps-and-3f-private-service-hotel-and-restaurant-2018---2019
https://www.ilo.org/wcmsp5/groups/public/---ed_protect/---soc_sec/documents/publication/wcms_749488.pdf
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Felix Hadwiger, Realizing the Opportunities of the Platform Economy through Freedom of Association and Collective Bargaining,
ILO Working Paper No. 80, 2022.
ILO, World Employment and Social Outlook 2021 : a3l ™"
‘)L_" Yve
Hannah Johnston and Chris Land-Kazlauskas, Organizing On-Demand: Representation, Voice, and Collective Bargaining in the Gig
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Kenya, “Kenya Digital Taxi Association”, Facebook : il ™"
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Philippines, Kagulong, “Kapatiran sa Dalawang Gulong - Kagulong” (Brotherhood on Two Wheels), Facebook : il

K2y’

YA

Singapore, National Private Hire Vehicles Association (NPHVA), “About Us” : kil ™

M.H. Lee, “Delivery Platform Workers Forms Labor Union*, The Korea Bizwire, 19 January 2022 skl

YAY

Hadwiger : il ™"

Vida (Transport and Service Workers' Union), “Betriebsrat fiir Fahrradzustelldienst foodora®, press release, 12 April 2017 : ki

YAL

Hadwiger : kil ™°
syl TAS

Eurofound, “Deutscher Crowdsourcing Verband (DCV) (German Crowdsourcing Association)”, Eurofound Platform Economy

database, accessed 25 October 2023.

Adigital, “Quiénes somos" : kil ™Y

API, “Une association unique des plateformes d'indépendants pour renforcer leur impact positif sur la société” : kil

YAA

IOE, IOE Policy Paper on Industrial Relations and Independent Contractors, 2019 : il ™1

The Global Deal, Collective Bargaining in the Platform Economy: The Impact of Spain’s “Riders’ Law”, 2023 : il

Ya.


https://www.facebook.com/kagulong2020/
https://www.ntuc.org.sg/wps/portal/nphva/home/aboutus
http://koreabizwire.com/delivery-platform-workers-forms-labor-union/209382
https://www.vida.at/cms/S03/S03_0.a/1342577497037/home/artikel/betriebsrat-fuer-fahrradzustelldienst-foodora
https://apps.eurofound.europa.eu/platformeconomydb/deutscher-crowdsourcing-verband-dcv-german-crowdsourcing-association-103145
https://www.adigital.org/sobre-adigital/quienes-somos/
https://www.apiasso.org/#:~:text=Convaincus%20des%20bienfaits%20des%20plateformes,un%20dialogue%20social%20de%20qualit%C3%A9.
https://www.apiasso.org/
https://www.ioe-emp.org/index.php?eID=dumpFile&t=f&f=145718&token=e13c9e5c5c9b7f5b4447db554599f3f7bc05dc5a
https://www.theglobaldeal.com/good-practices/riders-law-spain/good-practice-case-study-riders-law-spain.pdf
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Singapore, Ministry of Manpower, National Trades Union Congress (NTUC) and Singapore National Employers Federation
(SNEF), Enhancing Representation for Platform Workers: Tripartite Workgroup on Representation for Platform Workers Report, 2023.
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Law No. 2021-484 of 21 April 2021 the Authority for Social Relations of Labour Platforms : kil
Law No. 2022-492 of 6 April 2022 : kil 7
okl T
Accord du 19 septembre 2023 relatif a la transparence du fonctionnement des centrales de réservation de VTC et aux

conditions de suspension et résiliation des services de mise en relation.
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Brazil, Law No. 11.513 of 1 May 2023 : kil ™
Kim Jong-jin, Digital Platform Work in South Korea (Friedrich-Ebert-Stiftung, 2021) : il ™"


https://www.mom.gov.sg/-/media/mom/documents/employment-practices/platform-workers/twg-on-representation-for-platform-workers-report.pdf
https://www.legifrance.gouv.fr/download/pdf?id=zjmXh7NE9w_ZlxQNWHuRrMMRKUw27BtEned_NowKm5Q=
https://www.legifrance.gouv.fr/jorf/id/JORFTEXT000045522912
https://www.arpe.gouv.fr/wp-content/uploads/2023/09/Accord-transparence-et-desactivation-secteur-VTC.pdf
https://www.arpe.gouv.fr/wp-content/uploads/2023/09/Accord-transparence-et-desactivation-secteur-VTC.pdf
http://www.planalto.gov.br/ccivil_03/_ato2023-2026/2023/decreto/D11513.htm
https://library.fes.de/pdf-files/bueros/seoul/18646.pdf
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Accordo integrativo aziendale tra Takeaway.com Express Italy e FILT CGIL, FIT-CISL, e UIL Trasporti : kil

Kollektivvertrag fiir Fahrradboten Giiltig ab 1.1.2023 : kil "

Tariffavtale for distribusjon og budtjenester i Foodora Tariffoppgjeret 2022 : kil "

kil f

Felix Hadwiger, Realizing the Opportunities of the Platform Economy through Freedom of Association and Collective Bargaining, ILO

Working Paper No. 80, 2022. The negotiation of a new collective bargaining agreement has just begun, but this time the
counterpart of the CornerShop Union will be Uber, the company acquiring CornerShop.
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Denmark, Collective Agreement between Hilfr ApS. CBR.No.: 37297267 and 3F Private Service, Hotel and Restaurant : il ™"

- k) vae

Denmark, Danish Competition and Consumer Authority, “Commitment Decision on the Use of a Minimum Hourly Fee”, press

release, 26 August 2020.

:)L_',\ Yao

Italy, National Collective Agreement for the Discipline of the Activity of Delivery of Goods on Behalf of Third Parties Carried out by
Self-employed Workers, So-called Riders of 2020.

Italy, Labour Court of Bologna, 30 June 2021 kil ™1

Japan, Labour Union Act, Act No. 174 of 1949 : kil ™V


https://www.eclavoro.it/wp-content/uploads/2021/04/accordo_integrativo_aziendale_riders_290321.pdf
https://www.ilo.org/static/english/intserv/working-papers/wp080/index.html
https://lontjek.dk/arbejdsretten/database-over-kollektive-overenskomster/collective-agreement-between-hilfr-aps-and-3f-private-service-hotel-and-restaurant-2018---2019
https://www.en.kfst.dk/nyheder/kfst/english/decisions/20200826-commitment-decision-on-the-use-of-a-minimum-hourly-fee-hilfr/
https://www.bollettinoadapt.it/wp-content/uploads/2020/09/CCNL-Rider-09_09_2020-def.docx.pdf
https://www.bollettinoadapt.it/wp-content/uploads/2020/09/CCNL-Rider-09_09_2020-def.docx.pdf
https://www.lavorodirittieuropa.it/images/Tribunale_Bologna_Nidil_ed_altri_c._Deliveroo.pdf
https://www.cas.go.jp/jp/seisaku/hourei/data/lua.pdf
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Laura Schulze et al., “Algorithmic Unfairness on Digital Labor Platforms: How Algorithmic Management Practices Disadvantage
Workers", in ICIS 2022 Proceedings, 2022.

VX IR
Sangeet Paul Choudary, The Architecture of Digital Labour Platforms: Policy Recommendations on Platform Design for Worker Well-
being, ILO Future of Work Research Paper No. 3, 2018.

Malta, Digital Platform Delivery Wages Council Wage Regulation Order of 21 October 2022, Regulation 19 : kil

okl 2

China, MOHRSS et al., Guiding Opinions on Safeguarding the Labour Rights and Interests of Workers in New Forms of
Employment, July 2021.

Spain, Royal Decree Law No. 9/2021 of 11 May 2021 kil 7


https://www.researchgate.net/publication/365871238_Algorithmic_Unfairness_on_Digital_Labor_Platforms_How_Algorithmic_Management_Practices_Disadvantage_Workers
https://www.researchgate.net/publication/365871238_Algorithmic_Unfairness_on_Digital_Labor_Platforms_How_Algorithmic_Management_Practices_Disadvantage_Workers
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---cabinet/documents/publication/wcms_630603.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---cabinet/documents/publication/wcms_630603.pdf
https://legislation.mt/eli/ln/2022/268/eng
https://www.gov.cn/zhengce/zhengceku/2021-07/23/content_5626761.htm
https://www.gov.cn/zhengce/zhengceku/2021-07/23/content_5626761.htm
https://www.boe.es/eli/es/rdl/2021/05/11/9
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Maria Luz Rodriguez Fernandez, “Collective Bargaining and Artificial Intelligence (Al) in Spain”, unpublished : sl
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Maria Luz Rodriguez Fernandez, “La participacidon de las personas trabajadoras en la gobernanza de la transicién digital: las
experiencias de la Unién Europea y de Espafia”, Revista de Derecho Social, No. 101 (2023): 107-140.

Croatia, Labour Act as amended by Law NN 151/22 of 20 December 2022 : kil **

‘)L_" g0
Netherlands, Amsterdam Court of Appeal, Case No. 200.295.806/01 of 4 April 2023; Amsterdam Court of Appeal, Case
No. 200.295.742/01 of 4 April 2023.

Chile, Labour Code as amended by Law No. 21.431 of 8 March 2022 : il "
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Malta, Digital Platform Delivery Wages Council Wage Regulation Order of 21 October 2022, and Legal Notice 267 of 2022
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https://www.researchgate.net/publication/372230967_La_participacion_de_las_personas_trabajadoras_en_la_gobernanza_de_la_transicion_digital_las_experiencias_de_la_Union_Europea_y_de_Espana_Revista_de_Derecho_Social_ISSN_1138-8692_n_101_2023_pags_107-14
https://www.researchgate.net/publication/372230967_La_participacion_de_las_personas_trabajadoras_en_la_gobernanza_de_la_transicion_digital_las_experiencias_de_la_Union_Europea_y_de_Espana_Revista_de_Derecho_Social_ISSN_1138-8692_n_101_2023_pags_107-14
https://www.zakon.hr/z/307/Zakon-o-radu
https://uitspraken.rechtspraak.nl/#!/details?id=ECLI:NL:GHAMS:2023:804
https://uitspraken.rechtspraak.nl/#!/details?id=ECLI:NL:GHAMS:2023:793
https://uitspraken.rechtspraak.nl/#!/details?id=ECLI:NL:GHAMS:2023:793
https://www.bcn.cl/leychile/navegar?idNorma=1173544
https://legislation.mt/eli/ln/2022/268/eng
https://legislation.mt/eli/ln/2022/267/eng
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Croatia, Labour Act as amended by Law NN 151/22 of 20 December 2022 : kil **

Canada, Ontario, Digital Platform Workers’ Rights Act, 2022, section 7 (not yet in force) 1 kil 3

Chile, Law No. 21553 of 10 April 2023 : kil '
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China, MOHRSS, Guidelines on the Formation of Labour Contracts and Written Agreements for Workers in New Employment
Forms, 21 February 2023.
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1LO, ILO Approach to Strategic Compliance Planning for Labour Inspectorates, LABADMIN/OSH Brief No. 2, December 2017 kil '
‘)L_" vy
Karolien Lenaerts, Dirk Gillis and Willem Waeyaert, Actions by Labour and Social Security Inspectorates for the Improvement of
Occupational Safety and Health in Platform Work, EU-OSHA Policy Case Study, 2022.
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Chapter 2 above and European Commission, “The Use of the Collaborative Economy”, European Commission Flash Eurobarometer
No. 467, 2018.
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Colin C. Williams, Review of Country Practices on Using the Traceability of Jobs and Activities on Digital Platforms to Support
Formalization, forthcoming.
Williams ; kil
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European Labour Authority (ELA), “Collaborative Economy: A Common Control Methodology for the Social Inspectorates”,
February 2022.
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https://www.ela.europa.eu/sites/default/files/2022-02/GP-fiche_BE_Common-control-methodology.2022_EN.pdf
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Canada, Ontario, Digital Platform Workers’ Rights Act, 2022, section 17(1) : il '

il 35 ) eana dadlall 038 O ) 3 LEY) ,aa3 cCanada, Ontario, Digital Platform Workers’ Rights Act, 2022, section 22 : kil 1
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Canada, Ontario, Digital Platform Workers' Rights Act, 2022, section 53(2) : &l
India, Rajasthan Platform Based Gig Workers (Registration and Welfare) Act, 2023 : il
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Portugal, Law No. 45/2018 of 10 August 2018 kil '
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Kenya, The National Transport and Safety Authority (Transport Network Companies, Owners, Drivers and Passengers) Regulations

of 20 June 2022.

Portugal, Law No. 45/2018 of 10 August 2018 kil ™
Chile, Law No. 21553 of 10 April 2023 ; kil *™
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Belgium, Service Public Fédéral, Emploi, Travail et Concertation sociale, Plan Stratégique 2022-2024 : &3
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https://www.ontario.ca/laws/statute/22d07#BK7
https://www.ontario.ca/laws/statute/22d07#BK7
https://www.bcn.cl/leychile/navegar?idNorma=1173544
https://diariodarepublica.pt/dr/detalhe/lei/45-2018-115991688
https://www.ontario.ca/laws/statute/22d07#BK7
http://www.parliament.go.ke/sites/default/files/2022-10/Legal%20Notice%20No.%20120%20of%202022%20relating%20to%20the%20National%20Transport%20and%20Safety%20Authority%20%28Transport%20Network%20Companies%2C%20Owners%2C%20Drivers%2C%20and%20Passengers%29%20Regulations%2C%202022%20from%20the%20Ministry%20of%20Transpo.pdf
http://www.parliament.go.ke/sites/default/files/2022-10/Legal%20Notice%20No.%20120%20of%202022%20relating%20to%20the%20National%20Transport%20and%20Safety%20Authority%20%28Transport%20Network%20Companies%2C%20Owners%2C%20Drivers%2C%20and%20Passengers%29%20Regulations%2C%202022%20from%20the%20Ministry%20of%20Transpo.pdf
https://www.bcn.cl/leychile/navegar?idNorma=1191380&tipoVersion=0
https://emploi.belgique.be/sites/default/files/content/documents/blog/Plan%20strategique%202022-2024_sign%C3%A9.pdf
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Kenya, National Transport and Safety Authority (Transport Network Companies, Owners, Drivers and Passengers) Regulations of
22 June 2022.

Chile, Law No. 21553 of 10 April 2023 ; kil ™

Portugal, Law No. 45/2018 of 10 August 2018 : kil ™"

Croatia, Labour Act as amended by Law NN 151/22 of 20 December 2022, art. 221p : kil ™

Republic of Korea, Industrial Accident Compensation Insurance Act, 2019, and Employment Insurance Act 2021 : il

Italy, Ministry of Labour and Social Policies Decree No. 31 of 23 February 2023 : kil ™

Thailand, Royal Decree Prescribing Digital Platform Business of 6 June 2022 : kil
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OECD, Model Rules for Reporting by Digital Platform Operators XML Schema: User Guide for tax administrations, 2022 : il %
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Uruguay, Decree No. 48/017 of 20 February 2017 kil 7


http://www.parliament.go.ke/sites/default/files/2022-10/Legal%20Notice%20No.%20120%20of%202022%20relating%20to%20the%20National%20Transport%20and%20Safety%20Authority%20(Transport%20Network%20Companies,%20Owners,%20Drivers,%20and%20Passengers)%20Regulations,%202022%20from%20the%20Ministry%20of%20Transpo.pdf
http://www.parliament.go.ke/sites/default/files/2022-10/Legal%20Notice%20No.%20120%20of%202022%20relating%20to%20the%20National%20Transport%20and%20Safety%20Authority%20(Transport%20Network%20Companies,%20Owners,%20Drivers,%20and%20Passengers)%20Regulations,%202022%20from%20the%20Ministry%20of%20Transpo.pdf
https://www.bcn.cl/leychile/navegar?idNorma=1191380&tipoVersion=0
https://diariodarepublica.pt/dr/detalhe/lei/45-2018-115991688
https://www.zakon.hr/z/307/Zakon-o-radu
https://www.law.go.kr/engLsSc.do?menuId=1&subMenuId=21&tabMenuId=117&query=%EA%B3%A0%EC%9A%A9%EB%B3%B4%ED%97%98%EB%B2%95
https://www.law.go.kr/lsSc.do?section=&menuId=1&subMenuId=15&tabMenuId=81&eventGubun=060101&query=%EC%82%B0%EC%97%85%EC%9E%AC%ED%95%B4%EB%B3%B4%EC%83%81%EB%B3%B4%ED%97%98%EB%B2%95#undefined
https://www.lavoro.gov.it/documenti-e-norme/normative/Documents/2022/DM-31-del-23022022.pdf
https://www.etda.or.th/getattachment/Regulator/DigitalPlatform/law/Clean-Royal-Decree-on-DP-Corrected-1.pdf.aspx?lang=th-TH
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32021L0514
https://www.impo.com.uy/bases/decretos/48-2017/2
https://www.oecd.org/tax/exchange-of-tax-information/model-rules-for-reporting-by-digital-platform-operators-xml-schema-user-guide-for-tax-administrations.pdf
https://www.legislation.govt.nz/act/public/2023/0005/latest/LMS749649.html
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Valerio De Stefano, The Rise of the “Just-in-Time Workforce”: On-demand Work, Crowdwork and Labour Protection in the “Gig-Economy”,
ILO Conditions of Work and Employment Series Working Paper No. 71, 2016.
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Janine Berg, Income Security in the On-demand Economy: Findings and Policy Lessons from a Survey of Crowdworkers, ILO Conditions
of Work and Employment Series Working Paper No. 74, 2016.

Janine Berg et al, Digital Labour Platforms and the Future of Work: Towards Decent Work in the Online World, (ILO, 2018) : kil ***
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ILO, World Employment and Social Outlook 2021: The Role of Digital Labour Platforms in Transforming the World of Work, 2021.
ILO, Decent Work in the Platform Economy, MEDWPE/2022, 2022 : kil
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okl g
Miriam A. Cherry, Regulatory Options for Conflicts of Law and Jurisdictional Issues in the On-demand Economy, Conditions of Work and

Employment Series No. 106 (ILO, 2019)
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