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Reduces costs and waste

Increases process systemisation

Strengthens communication

Activates joint problem solving

Promotes the use of measurement to drive continuous improvement

A globally recognised 
enterprise training programme that:

Customer satisfaction

Lean manufacturingProductivity
Workplace cooperation

Employee morale 

Enterprise growth

Competitiveness

Training



SCORE Training Results

REDUCED
ABSENTEEISM

FEWER DELAYS
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up to

BETTER WORKING
ENVIRONMENT

8700WORKERS AND 
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Skills built of 
over

BETTER WORKPLACE
COOPERATION

Michael Elkin, Chief Technical Advisor
Small and Medium Enterprises Unit, Enterprises Department
ILO Geneva

Contact: elkinm@ilo.org - Tel: +41 22 799 6779

LESS WASTE

48%
up to

of enterprises

ENERGY SAVINGS

44%
up to

of enterprises

COST REDUCTIONS

91%
up to

of enterprises

To find out more or to register for SCORE Training, 
please contact:

Training

DEFECT REDUCTION

64%
up to

of enterprises

SAFER WORKING 
ENVIRONMENT

-29%
(no. of accidents
logged)

Over

1100
ENTERPRISES
trained over 15 countries


