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The Sectoral Activities Department (SECTOR) 
promotes decent work in specific economic and 
social sectors by supporting ILO constituents in 
addressing their needs and challenges at the 
global, regional and national levels. The sectoral 
approach to decent work cuts across the entire 
Decent Work Agenda. 

The Department’s work includes: promoting and 
supporting the ratification and implementation 
of international labour standards; developing 
knowledge and sharing information on key la-
bour and social trends at industry level through 
action-oriented research; facilitating consen-
sus among the ILO’s tripartite constituents on  
sector-specific policies and practices through 
the organization of tripartite meetings; build-
ing capacity of tripartite constituents and  
implementing technical cooperation projects; 
and enhancing policy coherence on the promo-

tion of decent work in specific sectors through 
partnerships with other United Nations agencies 
and multilateral organizations. 

In recent years, globalization, the global jobs  
crisis, changing methods of production, and 
new technologies and work organization within  
global supply chains have had a profound im-
pact on how each sector functions. Such chang-
es have encouraged SECTOR to devise new 
forms of sectoral social dialogue.

This booklet features snapshots of SECTOR’s 
work in tackling specific challenges in different 
sectors. Although the examples below represent 
only a fraction of SECTOR’s accomplishments 
during the 2012-13 biennium, they illustrate 
the results achieved and the kind of work that 
could be developed to address emerging issues 
in the future.

Sectoral Activities
Programme 2012-13: 
The Biennium in Review
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Fishing: 
Global Dialogue Forum 
for the Promotion 
of the Work in Fishing 
Convention, 2007 (C. 188)
There are over 30 million fishers worldwide, 
15 million of who work full time on on-board 
vessels. It is common for these fishers to 
work in dangerous and hazardous situations 
for long hours and engage in strenuous ac-
tivity. In May 2013, delegates at the Global  
Dialogue Forum discussed current challenges 
in the implementation of Convention No. 188. 
The outcome was a Points of Consensus docu-
ment focused on four areas: social and labour 
issues in the fishing sector; the contribution of 
C. 188 to social and labour issues; experiences 
and challenges in implementation and ratifica-
tion of the Convention; and recommendations 
for future action by the ILO and its members. 

The ILO’s first sectoral meeting took place in 
1927. Throughout SECTOR’s long-standing 
history, these meetings have contributed to 
strengthening industrial relations. Delegates 
bring their first-hand experience to Tripartite 
Meetings, Global Dialogue Forums and Meet-
ings of Experts, where they have the opportuni-
ty to improve their own world of work by guid-
ing the ILO on the development, promotion 
and implementation of sectoral Conventions, 
Recommendations and codes of practice, and 
to explore innovative ways of advancing the  
Decent Work Agenda. In the 2012-13 biennium, 
SECTOR hosted five Global Dialogue Forums 
and three Meetings of Experts. Based on up-to-
date information and recent research, SECTOR 
prepares issues paper and draft guidelines to  
inform each of the meetings.

Consensus 
Building among 
Constituents

Global Dialogue Forum on Future Skills and Training in the Oil and Gas Industry, 12-13 December 2012. Geneva, Switzerland.



Appropriate skills development and increased 
competences in occupational health and safety 
and environmental sustainability were deemed 
essential by all delegates. To improve current 
skill shortages, governments were encouraged 
to ratify and implement international labour 
standards. Governments were also called upon 
to partner with major players in the industry in 
sharing best practices in skills and technology 
transfer as part of the wider development efforts. 
 

Oil and Gas:  
Global Dialogue Forum
The future needs for skills and training in 
the Oil and Gas industry was the topic of this  
Global Dialogue Forum in December 2012. With 
an increased global demand for energy in com-
bination with projected retirements of skilled 
workers in the coming years, there is a perceived 
shortage of qualified workers. To help fill this 
gap, delegates reinforced that women and young 
workers should be encouraged and trained to 
enter the industry.  Workforce diversification, 
gender equality and rights-based migration  
policies were key points of consensus among  
delegates, who agreed that such human resources 
challenges are essential to improving the skills 
supply of the oil and gas sector.
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Consensus Building among Constituents

In 2013, South Africa ratified C. 188 after extensive national social dialogue and support from the 
ILO. Below, an interview with Captain Nigel Campbell, a Government Representative from South Africa. 

In what capacity do you take part in social dialogue at the ILO?
I was Chairperson of the Committee that completed and adopted C. 188 and of all of the meetings 
of experts.

What, if any, are the main changes in your industry that have taken place in the past two years and 
what part did social dialogue play in encouraging that transformation?
There have not been many changes in the last two years. This is due to the fact that in South Africa we 
commenced the social dialogue process in 2008 as we would ratify C. 188, although that only hap-
pened in 2013. Even though the industry has gone through difficult times since 2009, we are seeing 
an improvement in employment and working conditions. This will further improve when the legislation 
drafted to give effect to C. 188 enters force in 2014.

Could you outline the main priorities you have brought up for discussion at an ILO meeting?
As chairman it is not always easy to raise issues; however, when an impasse was reached, I would use 
South African methodology to introduce an alternative route and try and reach consensus. 

What do you look forward to most when you attend an ILO meeting?
Learning and sharing ideas with the other social partners on how to address issues.

Could you describe one or two memorable moments you’ve experienced while attending an ILO meeting?
Introducing C. 188 to the Plenary at the ILC’s 96th Session and seeing it adopted with an overwhelming 
majority.

Oil and Gas industry workers. Addis Ababa, Ethiopia.
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As a follow up to the ILO’s Maritime Labour 
Convention, 2006 (MLC, 2006), SECTOR was 
asked in 2011 to prepare a set of guidelines for 
the training of ships’ cooks. A meeting of ex-
perts in September 2013 adopted the proposed 
guidelines. Several of these representatives had 
at one point served as ships’ cooks.  

All participants agreed that the new guide-
lines are an important step for improving 
the health and lifestyles of seafarers.  As the 
next step, social partners asked the ILO to as-
sist in the development of a model course 
for ships’ cooks that could be implemented 
by participating partners on a global scale. 

Shipping:  
Guidelines on the Training 
of Ships’ Cooks:  
Meeting of Experts
Being a ship’s cook is a tough job. Not only is 
the cook expected to plan meals using stores 
that have often been on the ship for months at 
a time, but also this seafarer must consider the 
dietary needs and palettes of a diverse crew. 
Knowledge of nutrition, the preparation of tra-
ditional foods, waste management, food safety, 
effective communication and first aid are among 
other vital requirements for the job. In short, the 
expertise and good training of a ships’ cook is 
essential for ensuring the health and wellbeing 
for everyone on the vessel. 

Consensus Building among Constituents

Ships’ cooks:
what do they need to know?

Allergies and special diets
How much knowledge should a cook have of allergies, illnesses, and therapeutic diets? Is it incumbent 
upon a medical doctor to work with the cook to devise appropriate menus or should the cook have basic 
knowledge of special diets? Social partners worked together to ensure that cooks, seafarers, shipowners 
and governments agreed on the wording of a recommendation that would advantage all parties.

First Aid in the Galley
All seafarers need to know first aid, but ships’ cooks must also be able to provide specific first aid to 
help with accidents that might occur in the galley, such as fires, accidents with machinery, scalds,  
caustic burns and crush injuries.

Adapting menus for cultures and religions
Being a seafarer means working with people from all over the world. This diversity can be challenging 
for a cook who must think about various cultural and religious expectations. Concern was expressed 
that the cook might end up constantly catering to cultural and religious holidays. It was agreed to delete 
specific references to holidays, and state only that those who prepare food should have knowledge of 
“rituals, customs and guidelines associated with food and meals”.
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occurred and industrial relations deteriorated. 
The 2002-2003 SARS pandemic, the 2008 
global economic and financial crisis, and dis-
ruptions caused by the 2010 volcanic eruption 
were also major shocks to the industry.  

 Still, the industry has undergone massive change 
and growth in passenger volumes. Alliances be-
tween airlines and the emergence of low-cost 
carriers have expanded people’s travel options; 
however, much of this growth has been uneven. 
A level playing field will promote fair competition 
among all industry sectors.  Consistent and trans-
parent global regulations are required, as are fair 
competition and observance of rights at work.  

Civil Aviation:  

Global Dialogue 
Forum
Delegates met in Geneva in February 2012 to 
discuss the effects of the global economic cri-
sis on the civil aviation industry. Air traffic has 
grown exponentially since 1970; it is estimated 
to continue growing a further 4 to 6 per cent be-
tween 2008 and 2027.  However, even as peo-
ple are becoming more mobile and increasing 
amounts of cargo are being moved on aircrafts, 
this industry is not immune to external shocks 
and crises. Following the attacks of 11 Septem-
ber 2001, employment decreased, bankruptcies 

Consensus Building among Constituents

The Secretary of the Workers’ Group of the Governing Body, Esther Busser, covers all 
sectors at ILO meetings. Below are extracts from an interview with Ms Busser.

Could you outline the main priorities you have brought up for discussion at an ILO meeting?
Among priorities that have been put forward by the workers group for discussion at sectoral meetings are 
the promotion of ILO standards, in particular sectoral standards, for example C. 167 and C. 176 etc., 
but also the development of tools and guidelines that have been developed in expert meetings over the 
years and the use of such tools at country level. Another important priority is the focus on the quality of 
employment in various sectors ranging from improving wages and working conditions to issues related 
to the employment relationship and addressing precarious work and the erosion of the employment rela-
tionship as well as growing inequalities. And finally the promotion of social dialogue in itself in various 
sectors has been an important objective of sectoral meetings.

What do you look forward to most when you attend an ILO meeting?
The work with the workers’ group in determining our priorities and positions and working together  
towards conclusions as well as the negotiations of conclusions or instruments.

Could you describe one or two memorable moments you’ve experienced while attending 
an ILO meeting?
In general the adoption of codes of practice and sectoral standards are memorable moments. They rep-
resent a concrete outcome that was often subject to long and arduous negotiations and that will have a 
direct impact on improving people’s working lives. Also the moments within the group, the work done 
together with a great variety of people from different countries, regions and cultures but facing similar 
challenges has been very rewarding.
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Chemical 
Industry: 
Global Dialogue Forum
The intersection between occupational safe-
ty and health (OSH), corporate social respon-
sibility (CSR) and social dialogue was debat-
ed and discussed during the November 2013 
Global Dialogue Forum on Initiatives to Promote  
Decent and Productive Work in the Chemical  
Industry. It was agreed that strong OSH and CSR 
can be attained through collective bargaining 
and social dialogue. The most important tools to 

improve OSH are training, prevention, research, 
and joint elaborated policies programmes and 
periodical audits. Such endeavours contribute 
to emphasizing the value and necessity of risk 
reduction in organizational cultures. 

Sustainability, another fundamental concern in 
this industry, is also a focus of CSR. Both multi-
national and small and medium enterprises rely 
on the assistance of employers’ and workers’ or-
ganizations to provide valuable information and 
a level of accountability in sustainability-related 
efforts. 

Consensus Building among Constituents

“…social dialogue between employers and workers [is] important because [it] 
provide[s] a positive enabling environment of creating decent jobs. Workers should 
work in safe and healthy environments and should receive decent wages. Moreover, 
collective bargaining in the chemical industry needs to be strengthened.” 

(Government Group Coordinator)

“There is a need to generate and restore employment and decent work in the indus-
try. … Flexible forms of work [are] important for both companies and workers, and in  
particular [help] the unemployed and people seeking their first job … CSR con-
stituted a shared responsibility between the social partners. Employers’  
organizations contributed to those initiatives by providing a better understanding of 
working conditions.” 

(Employer Group Coordinator)

“In order for the sector to contribute to a sustainable development, it should  
invest in life-long training. Work-life balance should be achieved in order to encourage  
women and young people to participate in the chemical industry.” 

(Worker Group Coordinator)
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Education: 
Global Dialogue Forum 
and Meeting of Experts 
on Early Childhood
Education
Early childhood education (ECE) is a public 
good with proven short- and long-term benefits 
not just for individuals, but for society overall. 
However, throughout the world, early childhood 
education remains underfunded and the educators 
undervalued. Although demand for and access to 
ECE had improved, children from poor and rural 
households and those with special needs con-

tinue to have limited access to early education. 
Furthermore, conditions of work for ECE person-
nel are varied, and in many cases, these educa-
tors are not considered on par with their coun-
terparts in other levels of education.

Throughout the course of two tripartite meetings 
held in Geneva over the past biennium, the ILO 
report “Conditions of Personnel in Early Child-
hood Education” – the first in its field – was dis-
cussed and policy guidelines were subsequently 
adopted. These guidelines for constituents and 
education policy makers focus on policies, train-
ing and professional development of educators, 
employment terms and conditions, social dia-
logue and recommendations for future actions. 

Consensus Building among Constituents

“Education International welcomes the decision by the ILO and its constituents to 
develop the policy guidelines. [They] will serve as an important tool for govern-
ments and educators alike, particularly in the development, elaboration, review and  
implementation of comprehensive ECE policies, and the promotion of decent work 
for all ECE personnel. These guidelines complement the ILO/UNESCO Recommendation  
concerning the Status of Teachers (1966) and the UNESCO Recommendation concerning 
the Status of Higher-Education Teaching Personnel (1997), thus addressing the status 
of all educators.” 

Fred van Leeuwen, 
General Secretary of Education International

“Teachers are very special people, without them no other career can be born. They 
are therefore deserving of conditions of service and personnel practices that will 
provide an enabling work environment throughout the world and will assist in elimi-
nating poverty. … By using these guidelines, Member States will have a reference tool 
that will guide them on the design and implementation of ECE measures … [and] allow 
for the promotion of decent work for ECE personnel as a means of ensuring universal 
access to high-quality ECE services.” 

Simone Geyer, Chief Director, 
Department of Basic Education, South Africa

“…the ILO policy guidelines on the promotion of decent work for early childhood 
education personnel is the first endeavor to improve the professional development, 
status and employment conditions of ECE personnel on the international (global)  
level.  … As an ECE professional in Korea, I will provide information on the purpose 
and contents of the ILO policy guidelines to the Ministry of Education and the Ministry 
of Employment and Labor in my country … I will share the guidelines with employers’ 
associations and teachers’ associations in Korea as well as the OECD’s ECE Network 
Members …” 

Dong-Ju Shin, Professor of Early Childhood Education, 
Republic of Korea
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Education:
Joint ILO/UNESCO Committee 
of Experts on the Applica-
tion of the Recommenda-
tions concerning Teaching 
Personnel (CEART)

Four background papers were written in 2012 in 
preparation for the 11th session of the joint ILO/
UNESCO Committee of Experts on the Applica-
tion of the Recommendations concerning teaching 
personnel (October 2012). These papers cov-
ered the following topics:  terms and conditions 
of employment of teachers; social dialogue in 
education; the impact of the continued econom-
ic downturn on education and teachers; violence 
and insecurity in schools for teaching personnel. 

Consensus Building among Constituents

Violence and insecurity in schools for teaching personnel: 
Impact on education access

This 2012 background paper indicated that schools and other learning institutions 
around the world have experienced an increase in all kinds of violence.

Categories of violence

Causes and Actions
Violence in schools manifests in a variety of forms and stems from a range of reasons, from 
the political, military and religious to discrimination against gender, race, class and ability. 
All violence causes long-term emotional and physical effects, in addition to the financial 

implications of the destruction of property.

The ILO, UNESCO and governments each has a role to play in providing incentives 
and facilitating action to addressing this mounting international problem, ensuring that 
children have access to quality education and teachers to a safe working environment.

Daily verbal and low-level 
physical abuse or insecurity 
in classrooms, including 
toward teachers

Gender relations and sexual 
violence

Life-threatening violence 
(school shootings, 
gang-related violence)

Physical violence and attacks 
on schools and teachers for 
ideological, ethnic, or political 
reasons
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Oil and Gas  
The oil and gas industry in Azerbaijan, Kazakh-
stan and the Russian Federation employs near-
ly 1 million people. At a sub-regional workshop 
in June 2013, a seven-point plan of action to 
promote good industrial relations in this sector 
was unanimously approved. Part of the plan is 
for the ILO and the International Training Cen-
tre (ITC) of the ILO to work with social partners 
on training and capacity building in social dia-
logue, occupational safety and health, labour in-
spection and gender equality. The ILO will also 
assist with an analysis of the labour market and 
policies concerning skills mismatches. A third 
goal is to reinforce youth employment promotion 
programmes and the ILO Tripartite Declaration 
of Principles concerning Multinational Enter-
prises and Social Policy (MNE Declaration).

Regional 
and Sub Regional 
Meetings 
In addition to the global meetings held at ILO 
Headquarters, tripartite regional and sub-regio-
nal meetings are also organized throughout the 
year. They allow participants to discuss regional 
developments and challenges in their sector.

Mining  
A subregional workshop in Dar-es-Salaam in May 
2012 focused on improving occupational safety 
and health (OSH) through principles contained 
in Convention No. 176, such as the wide use of 
risk management. Following further discussions 
of OSH challenges in small scale mining, pre-
venting pneumoconiosis in mining, and HIV and 
AIDS in the mining sector, representatives from 
eight African countries developed country-based 
conclusions identifying goals, priorities and  
current challenges in the sector.    

Consensus Building among Constituents

Portrait of a gold searcher. Niger.

Oil rig workers. Tengiz, Kazakhstan.
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During the workshop, participants shared  
experiences on the development of construction 
industry in their respective countries; reviewed 
labour challenges and opportunities; and, iden-
tified common areas of interest and possible 
joint actions to promote decent work. Four  
major recommendations were approved, rang-
ing from generating more awareness of the 
negative effects of corruption on safety, health,  
productivity and profitability, to forming sectoral  
committees to identify action programmes for 
the industry. 

Construction 
There are currently several challenges facing 
the construction industry, including occupation-
al safety and health issues, an undermining of 
collective bargaining, outsourcing and casuali-
zation of labour, and limited training provisions 
for workers and enterprises. To address some 
of these issues, a subregional workshop for the 
East African community was organized in Nairo-
bi, Kenya in May 2012. 

Consensus Building among Constituents

Construction worker. Dar Es Salaam, Tanzania
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Two ILO research projects have addressed this 
growing labour and environmental concern.  
Written with the Programme on Safety and 
Health at Work and the Environment (SAFE-
WORK), the “The Global Impact of e-waste: 
Addressing the Challenge”, considers solutions 
to the e-waste problem by focusing on worker 
protection through legislation, formalization of 
the informal recycling sector and the opportuni-
ties represented by cooperative organization of 
e-waste workers. 

In addition, SECTOR and the ILO Cooperatives 
Unit (COOP) have drafted “The Contribution of 
Cooperatives and Other Social Economy Organi-
zations to Decent Work Conditions in Managing 
E-waste”. This research will be used to promote 
decent work in e-waste management and further 
the international exchange and understanding 
of the issue. In the study, there is fact-finding 
evidence on the engagement of cooperatives, 
social enterprises and other types of organiza-
tions in the e-waste value chain.  It also suggests  
effective ways informal workers can upgrade 
their businesses and practices.
 

SECTOR captures the current conditions in the 
world of work through an array of working papers, 
background papers, in-depth analyses and data. 
This information contributes to an international 
discussion on industry-specific challenges and 
guidelines, and it supports the social dialogue 
process with constituents and policy makers.

Manufacturing: 

E-Waste – Two Joint ILO 
research projects
The increasing amount of electronic and electri-
cal equipment waste, “e-waste”, is a challenge 
not just to the environment, but to the world 
of work as well.  E-waste is the largest grow-
ing waste stream: Up to 50 million tonnes are 
generated worldwide, and global e-waste gen-
eration is growing by about 40 million tonnes 
a year (UNEP 2010). This waste is hazardous, 
complex and expensive to treat in an environ-
mentally sound manner. Furthermore, up to 80 
per cent of the e-waste generated in developed 
countries is shipped, often illegally, to develop-
ing countries, such as China, India, Ghana and 
Nigeria. There, hundreds of thousands of infor-
mal workers labour in hazardous conditions to 
recycle this material. 

Knowledge 
Development 
and Sharing

Electrical and electronic waste – a challenge to the environment and to the world of work.
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Shipping:
Database on reported 
incidents of abandonment 
of seafarers
This database hosted by the ILO is an ongoing 
collaborative effort to track cases of abandon-
ment of vessels and seafarers in ports around the 
world. Governments and relevant organizations 
send vessel abandonment cases to the ILO to be 
entered into the database. The ILO then circu-
lates the information to flag and port States and 
owners of vessels. In March 2013, an analysis 
of those cases showed that the number of aban-
doned seafarers has been gradually decreasing.  
However, these numbers must still be vigilantly 
monitored, and the current collaboration to help 
abandoned seafarers must continue.

Vessels might be abandoned in ports because 
of bankruptcy or financial insolvency of vessel 
owners, failure to pass inspection or following 
a claim on the vessel by other parties. Aban-
doned seafarers often lack basic necessities, in-
cluding water and electricity; suffer from high 
levels of stress and even psychological trauma; 
live in unsanitary conditions; and are rarely giv-
en permission to go on land. In addition, these 
seafarers can be owed wages between two and 
ten months in arrears.  

The database of abandoned vessels was estab-
lished with the help of the International Mari-
time Organization (IMO) and the International 
Ship Suppliers’ Association. Since then, with 
the cooperation of the IMO, the International 
Transport Workers’ Federation (ITF) and the In-
ternational Shipping Federation (ISF), the ILO 
has been able to develop and maintain the da-
tabase, keeping track of the names and current 
status of abandoned seafarers.

Agriculture: 

Labour Issues in Urban 
and Peri-Urban 
Agriculture: Information 
and Resource Guide
This guide comes at a time of massive urban 
expansion and is one of the few resources to 
address issues facing agricultural workers and 
enterprises in urban and peri-urban areas. The 
information and training tools assist ILO tri-
partite constituents to build a decent work ap-
proach and are divided into the following areas: 
job creation and income generation; business 
development, skills and marketing; social pro-
tection and social dialogue; and disaster and 
risk management, recovery programmes and 
food and nutrition security. 

Knowledge Development and Sharing

E-waste recycling in Ghana

In Ghana, the main centre for e-waste is in the Agbogbloshie metal scrap yard, outside Accra. Most of 
the e-waste to Ghana comes from developed countries, arriving illegally and disguised as secondhand 
electronic goods. It is estimated that the 25,000 people in Ghana working in e-waste recycling collec-
tively sustain 200,000 people overall. Although the refurbishing and repair sector is partially formal-
ized, the collection, disassembly, material recovery and final disposal are almost exclusively done by  
informal workers. Those working as recyclers usually come from the poor northern part of the country – 
a region that faces chronic food insecurity. For this reason, e-waste recycling is a more reliable  
livelihood, despite severe environmental and health hazards. Most of the people working in recycling are 
males between the ages of 14 and 40 years old. They tend to work between 10 and 12 hours per day.  
Rarely do these workers have employment security or social security, and they continue to live 
in extreme poverty. Estimated average monthly incomes are between US$70-140 for collectors,  
US$190-250 for refurbishers and US$175-285 for recyclers.  It has been confirmed that children are 
also employed on e-waste sites. They generally earn less than US$20 per month.  

Source: ILO, 2012 “The Global Impact of e-waste: Addressing the Challenge,” p.28.
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tion of the operation of employment agencies in 
each country. An additional working paper (No. 
292) explores the legal framework and practic-
es for the operation of employment agencies in 
South Africa, and working paper 282 recom-
mends an approach for improving social and 
labour practices in the property services sector. 

These collected working papers came out of a 
proposal for an evaluation of the impact of Con-
vention 181 in order to stimulate discussion and 
critical commentary on the private employment 
agency industry.  

Multisectoral: 

Private employment 
agencies convention, 
1997 (No. 181)
Convention 181 was the focus of three Working 
Papers covering five countries – the Netherlands, 
Spain, Sweden, South Africa and Morocco. These 
Working Papers (Nos. 283, 290, 291) discuss 
the relevance of the Convention to each country 
and provide information on the sectoral distribu-

Knowledge Development and Sharing

Urban and Peri-Urban Agriculture

«Urban and peri-urban agriculture is an industry located within (intra-urban) or on 
the fringes (peri-urban) of a town, a city or a metropolis, which grows and raises, 
processes and distributes a diversity of agriculture products, using largely human, 
land and water resources, products and services found in and around that urban 

area» (FAO-World Bank, 2008, p. 21).

Urban population growth 2011-2050

What does the growth 
of an urban area mean?

Decent Work Approach to Urban 
and Peri-Urban Agriculture
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2050

Rural 33%
Urban 87%

Improve urban 
residents’ 

nutrition and 
diet

Contribute to 
job creation, 
especially for 

youth

Reinforce food 
security and 
right to food

Help reduce 
poverty 

Raise 
households’ 

income

Improve 
gender equality 

in cities

People currently living 
in rural areas will become 
part of cities.

People’s livelihoods 
and jobs will change.

Food production 
and delivery will be at risk.



15

Tourism: 
International perspectives 
on women and work in 
hotels, catering and 
tourism: A joint ILO 
GENDER and SECTOR Study 

According to estimates, 1 in 12 jobs worldwide 
are in or directly related to the Hotel, Catering 
and Tourism sector (HCT).  This translates to  
approximately 260 million jobs overall,  
accounting for 9 per cent of global GDP. Wom-
en, youth, migrants and rural populations are  
highly represented in this sector. In fact, in many 
countries, women make up 60-70 per cent of all 
workers in the industry. Still, they usually earn 
less than men and tend not to occupy managerial 
positions. Many of these women are engaged in  
informal labour and suffer from poor working 
conditions, often not receiving proper remuner-
ation for their work. 

This joint GENDER and SECTOR study focuses 
on the issues of importance for employment of 
women as a basis for future dialogue. It also 
features innovations, good practices and inter-
esting case studies in support of future human 
resources planning for governments, employers’ 
and workers’ organizations.

 ILO short-term 
indicators database
This database was established in 2012 by SEC-
TOR and the ILO Department of Statistics. It is 
anticipated that the information on sector-spe-
cific data will assist the development of sectoral 
programmes in selected countries. The first  
statistical brief from the data reported on the 
economic activity across thirteen sectors was 
published in the second quarter of 2013.  

Gender Equality 
in the World of 
Work
The promotion of gender equality is an ILO 
cross-cutting goal. Gender issues were contin-
uously addressed through the collection and 
dissemination of sex-disaggregated data and 
gender analysis related to employment op-
portunities and working conditions in specific  
sectors, while priority was given to the analysis 
of gender-differentiated access to employment 
and conditions of work in sectors traditionally 
dominated by men, such as mining, oil and gas, 
and shipping. In the past biennium, SECTOR 
collaborated with a number of partners, includ-
ing the ILO Gender Bureau and UN WOMEN. 

Knowledge Development and Sharing

Doorwomen at a hotel in Bangkok, Thailand
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Knowledge Development and Sharing

World Tourism 
Day 2013:
Some Twitter buzz about 
the @ILO publication
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Knowledge Development and Sharing

Water:  
The Water Supply Chain: 
A Research Project 
in Collaboration with 
UN WOMEN
In 2013, ILO and UN WOMEN began a com-
bined project to deepen understanding of the 

connection between water provision, decent 
work generation and the gender implications of 
national policies on water. This joint project ex-
amines broad gender patterns and biases in the 
formal and informal labour market; considers 
water needs and the term and characteristics of 
national water provision networks; and identi-
fies promising projects or initiatives in the water 
sector at national and local levels that will build 
or promote decent jobs for women. 

Women, 
Work and Water

Fetching water is a time-consuming, unpaid and often overlooked job. 
It is usually performed by women and girls. There are many deleterious 
effects to this invisible and unpaid form of labour, including:

	 Its time-intensive nature negatively impacts girls’ access to education.

	 It can pose security risks to women who travel long distance to 
	 fetch the water.

	 It reduces women’s opportunities to engage in remunerating work.

An estimated 743 million people living in rural areas rely on unimproved 
sources for drinking water, compared to 141 million in urban areas.
Source: WHO, UNICEF, 2010 “Progress on sanitation and drinking-Water”

Women in sub-Saharan Africa collectively spend about 40 billion hours 
a year fetching water. This significantly impacts women’s employment 
opportunities and time spent on household duties.
Source: UNIFEM, 2009, “Progress of World’s Women. Who Answers to Women?”

Women in Guinea spend 5.7 hours a week to collect water, compared 
to 2.3 hours for men; In Malawi this figure is 9.1 compared to 1.1 hours. 
Source: UNDP, 2011, “Human Development Report: Sustainability and Equity: A Better Future for All.

Successful local initiatives to help women and, in turn, the greater community, 
have been identified in a joint ILO/UN-Women research project.

In one project, the Self Employed Women Foundation (SEWA) in West 
Gujarat, India, improved access to safe, reliable drinking water and trained 
women to repair hand pumps. At first, women did not want to participate 
because repairs were considered men’s jobs, and men refused to drink water 
from a structure built and managed by women. Through meetings, solidarity 
group formation, capacity building and mediation between women and the 
government water board, women’s workload collecting water was reduced.
Source: Mishra Panda, S. , 2007 “Women’s collective action and sustainable water management: Case of SEWA’s water 
campaign in Gujarat, India.”  
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Transport:  
Promoting the Employ-
ment of Women in the 
Transport Sector: Obsta-
cles and Policy Options, 
Working Paper No. 298 

Transport is one of several sectors traditional-
ly considered “no place for women”. Generally 
speaking, the lack of women in this sector can 
be attributed to two factors: working conditions 
and gender stereotyping. Working time, shift 
work and location of work (such as on-board 
vessels at sea, driving a truck long distances, or 
on assignment to a foreign airport) make work 
in this sector especially unappealing to women. 
This is compounded by gender stereotypes and 
persistent images of what women can or cannot 
do in a male-dominated sector. However, many of 

the perceived differences between women and 
men extend beyond the workplace into greater 
cultural, family and educational institutions. 
The barriers that women confront in entering 
this world of work are representative of the sys-
temic barriers they face in almost every aspect 
of their work and life cycle. 

A career cycle approach, based on the well-re-
garded attraction-selection-attrition model, is 
being used to shift beliefs about gender, pro-
mote gender equality in the workplace and build 
a stronger understanding of the issues facing 
women at every stage of their working lives.

Through this approach and using an array of 
tools and instruments (Conventions and Recom-
mendations, guidelines, training packages, tool-
kits, codes of conduct), the ILO has been able to 
identify and recommend policy options for each 
stage of the career cycle.

Attraction-Selection-Retention Cycle











 Attraction
- transition from school to work
- perceptions of transport sector jobs
- “men’s work” vs. “women’s work”

 Selection
- STEM qualifications
- stereotyping
- job/person criteria
- affirmative action

  Retention
- human resource development
- working conditions
- working time
- work-life balance

 Interruption
- career breaks
- maternity and caring provisions
- family and state support

 Re-entry
- flexible working
- re-training
- retention of seniority/status
- transfers

 Realisation
- quality employment
- commitment and experience
- opportunities 
  for promotion/progression

Knowledge Development and Sharing
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Capacity development activities are carried 
out through specialized training and advisory 
services to tripartite constituents. At request 
of the sectoral  partners, regional and nation-
al training  programmes are carried out using 
training materials and manuals specifically 
designed to address priority  issues.  SECTOR 
also provides technical assistance for the rati-
fication and implementation of sector-specific  
Conventions and Recommendations as well as  
Codes of Practice, Guidelines and other tools.

Technical cooperation is a fundamental instru-
ment through which the ILO fulfills its mission 
to build on the capacity of constituents, particu-
larly at the local level. These projects usually 
address specific themes and often involve part-
nerships with other ILO departments and UN 
agencies. 

Capacity 
Development and 
Technical Cooperation

Food Security:  
Decent Work for Food 
Security Programme 
(DW4FS) 
The DW4FS programme is new to the ILO: It 
promotes food security and sustainable liveli-
hoods for small-scale producers and agricultur-
al workers and their families. The programme  
focuses on enhanced decent work conditions 
and opportunities in key agro-food value chains 
with high employment, income generation 
and productivity potential. This strategy was  
approved at the November 2011 Governing Body 
meeting, and throughout 2012-2013, initial  
activities were implemented in Indonesia’s Nusa 
Tenggara Timur (NTT) province and Malawi. 

Training of trainers on the Toolkit on HIV/AIDS in the road 
transport sector. Ghana.

A woman picking tea leaves. Malawi.
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Area of Critical Importance (ACI): 
Decent work in the rural economy

The programme “Decent work for food security and 
sustainable rural development in Indonesia’s NTT prov-
ince” started in December 2013 with the support from 
the Grand Duchy of Luxembourg. It is a pilot project 
under “Decent work in the rural economy” – one of the 
ILO’s eight areas of critical importance (ACI) for priority 
action for 2014-15. The work for this ACI is co-led by 
SECTOR, and during its inception phase in the second 
half of 2013, there were already a number of interest-
ing and pertinent outputs, including policy briefs on 
economic diversification and the promotion of decent 
work for achieving food security. 

Street vendor in the market in La Paz, Bolivia

DW4FS in Malawi 
In Malawi, five activities were rolled
out for the joint ILO/FAO Decent Work for 
Food Security programme:
 
• A joint ILO-FAO fact-finding mission to inter-

view senior officials and technical staff from 
eleven ministries, including the Ministry of  
Labour and the Ministry of Agriculture and 
Food Security, workers’ and employers’ organ-
izations, civil society organizations and aca-
demic institutions;

•	A consultative and validation workshop for  
national stakeholders;

• Capacity building training for agricultural ex-
tension workers and labour inspectors on core 
principles of labour inspection Conventions. 
This training is to facilitate the creation of a reg-
ulatory environment conducive to the promotion 
of decent work in agriculture and related sectors;

• A draft comprehensive action plan was devel-
oped to address decent work bottlenecks in 
soya and groundnuts value chains in the dis-
tricts of Lilongwe and Kasungu. This draft plan 
was based on the results of a participatory value 
chain analysis and training needs assessment, 
including a series of workshops on value chain 
development and an assessment of supporting 
institutions, policies and gaps; 

• To mainstream decent work considerations into 
key government policies, the ILO participates 
in two government working groups under the 
Agriculture Sector Wide Approach (ASWAp). 
The ASWAp is the government’s main vehicle 
for strategic policy coordination in agriculture 
and related sectors, namely the Food Security 
and Risk Management Technical Working Group 
and the Commercial Agriculture, Agro-Process-
ing and Market Development Technical Work-
ing Group. 

The Programme “Decent Work for Food Security 
and Sustainable Rural Development in Indone-
sia’s NTT Province” is a joint venture between 
the ILO and the Food and Agricultural Organi-
zation of the United Nations (FAO). As part of 
the scoping phase for the programme, the ILO 

conducted preliminary field work on selected 
agro-food value chains and held expert meetings 
in Kupang in July 2012 and August 2013. The 
latter also included a training session on value 
chain development and decent work for local 
stakeholders.

Capacity Development and Technical Cooperation
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Capacity Development and Technical Cooperation

Mining: 
Safety and Health 
in Mines Convention, 
1995 (N. 176)
SECTOR has worked with tripartite constituents 
to promote the safety and health of workers in 
mines in line with the provisions of the Safe-
ty and Health in Mines Convention, 1995 (No. 
176) and sector-specific codes of practice. 
In three continents, tripartite meetings and 
working groups were held and proposed regula-
tions put forward to achieve this goal.

Zambia: Technical assistance was provided for 
drafting a national Occupational Safety and 
Health policy and for revising mining regula-
tions. Also, current mining regulations have 
been reviewed by a tripartite group and a new 
draft is being prepared by the government. 

Mongolia: National legislation was analysed and 
discussed by tripartite constituents in relation 
to the provisions of Convention No. 176. The 
Government has established a working group to 
discuss ratification.

Vietnam: Workshops on Occupational Safety and 
Health raised awareness of ILO OSH standards, 
in particular Convention No. 176 as well as tools 
of great importance for the sector, such as the 
ILO International Classification of Radiographs 
of Pneumoconioses. 

Uruguay: Technical advice was provided to con-
stituents on the main provisions of Convention 
No. 176. The country is now taking steps to-
wards ratification.

Maritime:
 The Maritime Labour 
Convention, 
2006 (MLC, 2006)

The MLC, 2006 came into force on 20 August 
2013, ensuring protection for 1.5 million seafar-
ers and fair competition for shipowners around 
the world. In the biennium, 36 countries ratified 
the Convention. The Office provided technical 
advice and training to Member States interested 
in ratifying and implementing the Convention. 
In collaboration with the International Labour 
Standards Department (ILO NORMES), SEC-
TOR continues to provide support to countries, 
follow up on related ILC resolutions adopted 
along with the MLC, 2006, and actively promote 
its implementation through flag and port state 
control inspection. 
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In August 2013, the Maritime Labour Convention, 2006 came into force. Below, an interview 
with Natalie Shaw, Secretary to the Shipowners’ Group at the ILO.

What, if any, are the main changes to your sector that have taken place in the past two years 
and what part did social dialogue play in encouraging that transformation?
The main change for us is the entry into force of the MLC, 2006. Without doubt, the achievement of 
currently having 53 countries ratifying with over 80 per cent of the world gross tonnage in shipping is 
testament to the fact that we have engaged in effective social dialogue both with the seafarers unions 
and the implementing governments.

Could you outline the main priorities your group has raised for discussion at an ILO meeting?
To enhance the working and living conditions on board global vessels to try to ensure a level playing field, 
ensuring all operators run safe and efficient vessels.

What do you look forward to most when you attend an ILO meeting?
A successful conclusion to discussions that can often be highly politically charged.

Could you describe one or two memorable moments you’ve experienced while attending an ILO meet-
ing, workshop or training session?
The vote for the adoption of the MLC in the Palais des Nations was truly memorable.  
The ILO second mission to Panama was also a highlight, where we were able to convince the government 
that it was definitely in their interest to ratify the Convention at an early stage.

Some Twitter Buzz 
about @ILO’s MLC 2006
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Tourism: 
Toolkit on Poverty 
Reduction through 
Tourism
This ILO toolkit was translated into six languag-
es to help partners capture the massive econom-
ic benefits that tourism can bring to a region. 
In Viet Nam, it was introduced in eight provinc-
es; in the State of Mato Grosso, Brazil, it was 
used to train local partners in preparation for 
the 2014 FIFA World Cup. The instrument was 
also implemented in Bangladesh, Lao People’s 
Democratic Republic, Nepal and Sri Lanka.

The product is part of the ILO’s involvement in 
decent work and the United Nations Millennium 
Development Goals. Through its vision of an in-
clusive, pro-poor tourism industry, the toolkit fo-
cuses on areas such as job growth, decent work 
in the rural economy, expanding skills for youth, 
enhancing productivity and improving working 
conditions for Small and Medium Enterprises. 
It is designed to allow partners to choose the 
modules that most apply to their circumstances 
to provide specialized, targeted training.

The implementation of the toolkit on poverty 
comes during a time of increasing international 
tourism, especially to least developed countries 
(LDC): Tourist arrivals in LDCs tripled between 
1998-2008, increasing worldwide revenues 
from 1 to 5.3 billion USD. In 2012, 8.7 per 
cent of worldwide jobs were related to tourism 
either directly or indirectly. Developing tourism 
in LDCs can advantage the local poor, especially 
women and youth, who are significantly repre-
sented in this sector.

Public Services:  
Manual on Collective  
Bargaining and Dispute 
Resolution
Translated into seven local languages (Arabic, 
Bosnian, Greek, Macedonian, Portuguese, Ser-
bian, Russian) as well as French and Spanish, 
and used at workshops and training programmes 
in African, Latin American and European re-
gions, this manual illustrates proven, successful 
mechanisms for preventing and resolving dis-
putes in labour relations in the public services.

The manual allows for the practical application 
of Article 5 of the Labour Relations (Public Ser-
vice) Convention, 1978 (No. 151). Users can 
read about an array of interrelated mechanisms 
devised by social partners around the world, 
especially related to resolving disputes in col-
lective bargaining. These mechanisms have al-
lowed social partners to engage in equal footing 
and with minimal disruption to public services 
in negotiations regarding wages and working 
conditions.



24

Ports: 
Portworker Development 
Programme
Working in a port can necessitate difficult and 
potentially dangerous tasks. For nearly 30 years, 
the ILO Portworker Development programme 
has been training all levels of personnel on car-
go handling performance; working conditions 
and practice; and the safety, status and welfare 
of portworkers. This programme is comprised of 
training materials for personnel in container ter-
minals and other container handling facilities. 
The materials are not intended to be a “course”, 
but instead an open-ended series of self-con-
tained modules delivered by a qualified instruc-
tor in a small class setting.

In the past biennium, new presentation meth-
ods were used in the training sessions, making 
the programme even more versatile. For the 
first time, all the modules were included in the 

package, allowing the trainers to adapt the ses-
sions to the needs of each port or institute. In 
addition, the license policy was made available 
online, and least developed countries were giv-
en access to a concession policy allowing them 
to also use the product in their ports. Finally, 
new research has investigated how to broaden 
the current market and further improve to the 
programme.

“… [the manual] provides much food for thought, in particular given its comparative 
best practice basis. ... it would be a useful resource for academics researching dis-
pute-resolution systems, practitioners looking for comparative material to inform 
their cases, policy makers, and the social partners – governments and trade unions/
workers representatives – who are directly engaged in social dialogue and who thus 
play a critical role in the smooth and efficient functioning of the public service.”

Carole Cooper, Industrial Law Journal, 33
(October 2012). p. 2335.

“The Manual is a timely piece of work and raises issues that should prove useful to 
both academics and practitioners in the public sector. … As the emphasis in collec-
tive bargaining changes from manufacturing to public sector activities, The Manual 
plays an important role in scholarship. It intends to promote the implementation of 
the ILO’s Labour Relations (Public Service) Convention No. 151 (1978). One hopes it suc-
ceeds in that quest.” 

Louise Floyd, E-Journal of International and Comparative Labour Studies, 1:3-4. 
pp. 331-333. 

Capacity Development and Technical Cooperation

View of the harbour. Port of Genoa.
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Health Wise Toolkit
Health services are complex, potentially hazard-
ous work environments. Providing for workers’ 
health and wellbeing not only means improving 
their lives but also those of their patients. In 
2010, the ILO and the WHO drafted Health-
WISE, a tool for health-care institutions with 
practical, participatory and cost effective sug-
gestions for improving work conditions and oc-
cupational health and safety for health workers. 
Following the completion of field-testing in Sen-
egal, Tanzania and Thailand in 2012, the tool 
was revised in 2013. The tool is ready to be im-
plemented in selected countries in the 2014-15
biennium.

The programme itself was implemented in more 
than 60 countries during the 2012-13 bienni-
um. New agreements to institute training courses 
were signed with Ports’ Authorities from Ghana, 
Peru and the United States. In addition, chief 
instructors from Cape Verde, Gambia, Ghana, 
Grenada, Italy, Mexico, Malaysia, Nigeria, Rus-
sian Federation, South Africa and Sudan were 
trained by ITC-Turin to deliver the PDP training 
course at the country level.

Health: 
Promoting Decent Work 
for Health Workers
A series of partnerships were pursued during the 
2013-12 biennium to promote a decent work 
approach in the health sector, using a series of 
tools recently developed, such as the ILO/WHO 
Global Framework.

Third Global 
Forum on Human 
Resources
In November 2013, the ILO supported and par-
ticipated in the largest-ever global gathering on 
human resources for health, the Third Global 
Forum on Human Resources. ILO Director-Gen-
eral Guy Ryder addressed participants at this 
Forum hosted by the Government of Brazil and 
the Pan American Health Organizations (PAHO) 
and co-organized by the World Health Organi-
zation (WHO) and the Global Health Workforce 
Alliance (GWHA). Eighty-three commitments 
came out of the Forum, demonstrating all part-
ners’ and Members States’ commitment to ad-
vancing the health workforce agenda.

Capacity Development and Technical Cooperation

“…employment opportunities and the 
quality of jobs are equality critical in 
order to attract and to retain a qual-
ified and motivated health work force 
over time. … The ILO is ready to do its 
part supporting its constituents, gov-
ernments, workers and employers, 
and working too in collaboration with 
the WHO and other partners to ensure 
decent work for health workers and 
steady progress toward the goal of uni-
versal health coverage.” 

Guy Ryder, ILO 
Director-General, addressing delegates 

to the Global Forum on Human Resources for 
Health.

HealthWISE training. Tanzania.
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Multisectoral: 
Approaches to HIV and 
AIDS in the Workplace
SECTOR has been collaborating with the ILO 
Branch HIV and AIDS and the World of Work 
(ILOAIDS) and other UN agencies on develop-
ing HIV and AIDS programmes in the workplace. 
Over the past two years, these partnerships have 
yielded a series of guidelines, used in training 
sessions and promotional activities that helped 
social partners set workplace policies concern-
ing HIV and AIDS. 
Mining: Guidelines to help mining companies 
develop workplace programmes and policies. 
Validated in: India

Commerce: Guidelines (manual and tool) to  
develop and implement HIV and AIDS work-
place policies in retail commerce. Tested and 
validated in: Uganda

Health: Workplace module on ILO/WHO/UNAIDS 
Guidelines on Improving Health Workers’ Ac-
cess to HIV and TB Prevention, Treatment, Care, 
Support Services.

Tourism: Created with ILOAIDS and UNWTO, new 
guidelines help stakeholders develop and imple-
ment HIV and AIDS policies and programmes 
and support effective implementation of HIV and 
AIDS Recommendation, 2010 (No. 200). 

Postal: Promotional activities for the joint ILO/
Universal Postal Union/UNI Global Union Guide-
lines in Asia/Pacific  and Mediterranean regions; 
guidelines adapted for Kenya and included in 
The Postal Corporation of Kenya HIV and AIDS 
Workplace Policy. 

Testing HealthWISE 
in Senegal

Senegal tested HealthWISE in ten sites across 
the country. Following the pilot testing, social 
partners decided to implement a national 
HealthWISE programme.  The HealthWISE 
action plan was adopted by the Ministry of 
Health in 2012, and it is now part of national 
programme for sustainable development and 
the new policy for safety and health at work. 
In addition, HealthWISE is being instituted in 
the training programme for work inspectors. 
Workers’ groups have promised to support  
initiatives related to HealthWISE.    

Capacity Development and Technical Cooperation
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global food supply chain.  The ILO has been a 
member of the UN High-Level Task Force on 
Global Food Security (HLTF) since 2009. It 
will continue to actively contribute to the HLTF 
during the 2014-15 biennium, where a priority 
for this work is the UN Secretary-General’s Zero 
Hunger Challenge. SECTOR also represents the 
Office in the Committee on World Food Security 
(CFS). At CFS’ 40th Session in October 2013, 
the ILO co-chaired with FAO and the Swedish 
International Development Cooperation Agency 
the side event “Decent rural employment for ru-
ral poverty reduction and food security”. 

In the over twenty sectors represented by the 
Department of Sectoral Activities, a great num-
ber of partnerships and projects, meetings and 
milestones have been achieved over the past 
two years. As SECTOR deepens its knowledge of 
key challenges affecting each sector while con-
tinuing its collaborations with social partners, 
other ILO departments and other international 
organizations, the 2014-15 biennium promises 
to be full of potential, with a continued commit-
ment to a sectoral approach to achieving decent 
work for all.

SECTOR’s strategic partnerships with other 
United Nations agencies and international or-
ganizations are essential to foster policy and 
programme coherence to promote decent work 
in different sectors. SECTOR’s work involves 
collaboration on implementation of joint stand-
ards, policies and sectoral programmes with, 
inter alia: the Food and Agriculture Organiza-
tion of the United Nations (FAO) (agriculture, 
fishing, food, forestry); the International Civ-
il Aviation Organization (ICAO) (civil aviation); 
the International Maritime Organization (IMO) 
(shipping, ports, fishing, transport equipment 
manufacturing); the Organisation for Econom-
ic Co-operation and Development (OECD) (ed-
ucation, hotels, catering, tourism); the Joint 
United Nations Programme on HIV/AIDS (UN-
AIDS) (commerce, health services, transport, 
roads; the United Nations Educational, Scien-
tific and Cultural Organization (UNESCO) (ed-
ucation, media, culture, graphical); the United 
Nations Development Group (UNDG) Task Team 
on Culture and Development (media, culture, 
graphical); the United Nations Human Settle-
ments Programme (UN-Habitat) (construction); 
UN-Water (utilities); the United Nations World 
Tourism Organization (UNWTO) (hotels, cater-
ing, tourism); the Universal Postal Union (UPU) 
(postal services); the World Health Organization 
(WHO) (health services, shipping, tobacco); the 
World Intellectual Property Organization (WIPO) 
(media, culture, graphical); and the World Bank 
and other regional development banks (infra-
structure, construction and related sectors). 

Many of SECTOR’s partnerships have been illus-
trated in the pages above. Another recent col-
laboration has been with UN agencies on the 

Policy coherence 
and strategic 
Partnerships
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APPENDIX 
GLOBAL PRODUTS 2012-2013: 
IN-DEPTH SUMMARY

Products and Outputs

Sector Global and regional 
sectoral meetings

research training
materials

Agriculture
Food security and infrastruc-
utre in urban and peri-urban 
agriculture in Harare, Zim-
babwe: A macro-economic 
survey, 2013

Labour issues in urban 
and peri-urban agriculture: 
Information and resource 
guide, 2013

Occupational safety and 
health in agriculture: 
Information package for 
farmers, employers, employ-
ees and supplies, 2013

Code of practice on occupa-
tional safety and health in 
agriculture, 2011,  trans-
lated into Arabic, Chinese, 
Turkish

Chemical 
Industry

Global Dialogue Forum on 
Initiatives to Promote Decent 
and Productive Work in the 
Chemical Industry, Geneva, 
26-28 November 2013

Promoting decent work in the 
chemical industry: Innovative 
ideas, 2013 (Issues paper 
for discussion at the Global 
Dialogue Forum)

Commerce
Guidelines on HIV and AIDS 
in retail commerce, 2013 
developed in collaboration 
with ILOAIDS

Construction
Subregional Tripartite Work-
shop on Decent Work in the 
Construction Industry in 
Eastern African countries, 
Nairobi, Kenya, 10-11 May 
2012

Built environment and 
labour (BEL) guidance 
manual: Formulating pro-
jects and studies concerning 
labour issues in greening the 
sectors of the built environ-
ment, 2012
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Sector Global and regional 
sectoral meetings

research training
materials

Education
Global Dialogue Forum on 
Conditions of Personnel in 
Early Childhood Education, 
Geneva, 22-23 February 
2012

11th Session of the Joint 
ILO/UNESCO Committee of 
Experts on the Application 
of the Recommendations 
concerning Teaching Person-
nel (CEART), Geneva, 8-12 
October 2012

Meeting of Experts on Policy 
Guidelines on the Promotion 
of Decent Work for Early 
Childhood Education Person-
nel, Geneva, 12-15 Novem-
ber 2013

Right beginnings: Early 
childhood education and ed-
ucators, 2012 (Issues paper 
for discussion at the Global 
Dialogue Forum)

Terms and conditions of 
employment of teachers in 
relation to teacher shortages 
and education for all, 2012 

Social dialgoue in education: 
National good practices and 
trends, 2012

Violence and insecurity in 
schools for teaching person-
nel: Impact on educational 
access, 2012

Impact of the continued 
economic downturn on 
education and teachers: 
Employment, salaries and 
conditions of teaching and 
learning, 2012

Research on good practices 
on technical and vocation-
al education and training, 
2013, in collaboration with 
SKILLS

Handbook of good human 
resource practices in the 
teaching profession, 2012

Policy guidelines on the 
promotion of decent work for 
early childhood education 
personnel, 2013

Financial 
Services

Tripartite Workshop on the 
Impact of the Global Finan-
cial and Economic Crisis on 
Finance Sector Workers in 
the Southern Cone Countries, 
Santiago, Chile, 7-9 October 
2013

Study on general financial 
and employment trends in 
financial services in Latin 
America, 2013

Forestry, 
Wood, Paper

An overview of recent and 
emerging issues in forestry in 
relation to labour and liveli-
hood opportunities, 2013

Guidelines for labour inspec-
tion in the forestry sector, 
2005 translated into Japa-
nese 

Health 
Services

Work improvement in health 
services - HealthWISE pack-
age: Action manual, Trainers’ 
guide; CD-ROM, 2013, in 
collaboration with WHO and 
ILOAIDS
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Sector Global and regional 
sectoral meetings

research training
materials

Hotels, 
Catering and 

Tourism

Migrant workers in the 
international hotel industry, 
2012 (International Migra-
tion Papers No. 112), in 
collaboration with the Inter-
national Migration Branch

International perspectives on 
women and work in hotels, 
catering and tourism, 2013 
(Working paper No. 289), in 
collaboration with the Bu-
reau for Gender Equality

HIV and AIDS: Guide for the 
tourism sector, 2012, in col-
laboration with the ILOAIDS 
and UNWTO 

Good practices guide for 
guesthouses and small ho-
tels, 2012

Toolkit on poverty reduction 
through tourism: Training 
package, 2013

Toolkit on poverty reduc-
tion through tourism, 2012 
translated into Bahasa Indo-
nesian, Laotian, Portuguese, 
Tieg Viet

Martime - 
Shipping

Meeting of Experts to Adopt 
Guidelines on the Training of 
Ships’ Cooks, Geneva, 23-27 
September 2013

ILO database on the aban-
donment of seafarers 

Guidelines on the training of 
ships’ cooks, 2013

Code of practice on accident 
prevention on board ships at 
sea and in port, translated 
into Greek

Martime - 
Fishing

Global Dialogue Forum for 
the Promotion of the Work 
in Fishing Convention, 2007 
(No.188), Geneva, 15-17 
May 2013

Workshop on Improving 
Working Conditions on Board 
of Fishing Vessels, Turin, 
14-17 October 2013,  in 
collaboration with ITC-Turin

Tripartite consultation on 
Forced Labour and Human 
Trafficking in the Fisheries 
Sector, Turin, 19-20 Septem-
ber 2012

Regional meeting on Work in 
Fishing: Increase Knowledge 
and Sharing Good Practices 
for the Protection of Migrant 
Workers, Makassar, Indone-
sia, 12-13 September 2013,  
in collaboration with  ILO 
Triangle Project and CIDA

The work in fishing conven-
tion, 2007 (No. 188): Get-
ting on board, 2012 (Issues 
paper for discussion at the 
Global Dialogue Forum)

FAO/ILO Guidance on 
addressing child labour in 
fisheries and aquaculture, 
2013, in collaboration with 
IPEC and FAO

Maritime - Ports
Portworker development pro-
gramme (PDP) implemented 
in more than 60 countries. A 
training course was organ-
ized with ITC-Turin for Chief 
Instructors, 19-30 March 
2012 and 15-26 April 2013
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Sector Global and regional 
sectoral meetings

research training
materials

Maritime -
 Inland 

Waterways

Living and working condi-
tions in inland navigation 
in Europe, 2013 (Working 
Paper No. 297)

Mechanical 
and Electrical 

Engineering

The global impact of 
e-waste: Addressing the chal-
lenge, 2012, in collabroation 
with ILO Programme on 
Safety and Health and the 
Environment (SAFEWORK)

Research on Contribution of 
cooperatives and other social 
economy organizations to 
decent work conditions in 
managing e-waste, in collab-
oration with COOP

Research Governing labour 
standards in the Chinese 
electronics manufacturing 
industry: Labour market in-
stitutions and governance of 
global value chains,  in col-
laboration with the Neuchat-
el University 

Media, Culture 
and Graphical

The digital labour challenge: 
Work in the age of new 
media, 2012 (Working Paper 
No. 287)

Mining
Sub-regional Workshop on 
Improving Safety and Health 
in Mining in Africa, 
Dar-es-Salaam, Tanzania, 
14-16 May 2012

HIV and AIDS: Guidelines 
for the mining sector, 2013, 
in collaboration with 
ILOAIDS

Oil and Gas
Global Dialogue Forum on 
the Future needs for Skills 
and Training in the Oil and 
Gas Industry, Geneva, 12-13 
December 2012

Tripartite Sub-regional Work-
shop for Promoting Social 
Dialogue and Industrial 
Relations in the Oil and Gas 
Industry, Baku, Azerbaijan, 
4-6 June 2013

Current and future skills, 
human resources develop-
ment and safety training for 
contractors in the oil and gas 
industry, 2012 (Issues paper 
for discussion at the Global 
Dialogue Forum)

Postal
 and Tele-

communication

EUROMED Postal Regional 
Seminars on Sustainable 
Development, Malta, 17-19 
September 2013, in collab-
oration with UPU, La Poste 
(France), UNI-Postal and 
Malta Post
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Sector Global and regional 
sectoral meetings

research training
materials

Public Service
Promoting collective bargain-
ing and dispute resolution 
in the public service: An ILO 
training workbook, 2012

Manual on collective bar-
gaining and dispute resolu-
tion in the public service, 
2011, translated into  Ara-
bic, Bosnian, Greek, Mace-
donian, Portuguese, Russian 
and Serbian

Transport 
(including civil 
aviation, rail-
ways and road 

transport)

Global Dialogue Forum on 
the Effects of the Global 
Economic Crisis on the Civil 
Aviation Industry, Geneva, 
20-22 February 2013

Civil aviation and its chang-
ing world of work, 2012 (Is-
sues paper for discussion at 
the Global Dialogue Forum)

Promoting the employment 
of women in the transport 
sector: Obstacles and policy 
options, 2013

Transport Policy Brief 2013 
- Women in the Transport 
Sector, 2013

Revision of the IMO/ILO/UN-
ECE Guidelines for packing 
cargo transport units (1997 
edition), 2013 (draft)

Multisectoral The health of workers in 
selected sectors of the urban 
economy: Challenges and 
perspectives, 2013 (Working 
Paper No. 128)

Private Employment Agen-
cies in Morocco, 2012 
(Working Paper No. 283)

Responsible contracting: An 
approach aimed at improving 
social and labour practic-
es in the property services 
sector, 2012 (Working Paper 
No. 282)

Private Employment Agen-
cies in the Netherlands, 
Spain and Sweden, 2013 
(Working Paper No. 290)

Private Employment Agen-
cies in South Africa, 2013 
(Working Paper No. 291)

Law and practice of private 
employment agency work in 
South Africa, 2013 (Working 
Paper No. 292)

ILO short-term indicators da-
tabase by economic activity 
for 60 countries, in collabo-
ration with STATISTICS

Training material: Improve 
livelihoods in key sectors 
of low-income settlements 
(Course handbook and train-
er’s manual), 2012



Sectoral Activities Department
International Labour Office

4, route des Morillons
CH-1211 Geneva 22
Switzerland

www.ilo.org/sector


