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Proposed points for discussion

1. What are the challenges ILO constituents face with respect to decent work, the competitive
environment and the evolution in the employment relationship in retail commerce?

2. How can the needs of both employers and workers for flexible work arrangements,
predictable work schedules and incomes, and full-time employment in retail commerce be
effectively aligned in practice with ILO Decent Work principles?

3. What should be the recommendations for future action by the International Labour
Organization and its Members regarding employment relationships in retail commerce?
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