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France: Collective Agreement for the Aid, Company, Care and Home Services
Branch (2010), Article 25.

il s Y gl e plia VY
http://bpsubahamas.org/files/BPSU 2012 Industrial Agreement.pdf.
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Rules of Procedure for the European Social Dialogue Committee for Central
Government Administrations, 17 December 2010, Clause 3.
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T. Huzzard, D. Gregory, and R. Scott (eds.): Strategic unionism and partnership:
Boxing or dancing? (Houndmills, Hampshire, UK, Palgrave Macmillan, 2004); also,
Amalgamated Engineering, Printing & Manufacturing Union y Dairy Workers’ Union
of New Zealand: Building high performance workplaces: The union approach (New
Zealand, Centre for High Performance Work, 2010).
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Canada: National Provisions agreed between the Alliance of Professional and
Technical Personnel of Health and Social Services (APTS) and the Quebec
Employers Negotiating Comittee of the Health and Social Services Sector (CPNSSS),
Art. 2 (“Object”).
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Recognition Agreement between the Government and the Uganda Government and
Allied Trade Workers Union (2012), Art. 5 (“General Principles”).
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Argentina: Collective Agreement between the Civil Administration and the Union of

the National Civil Staff (2006, in force), Art. 16 (“Nature of the Employment
Relationship”).
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Contrato Colectivo de trabajo 2014-16, Comision Federal de Electricidad de México,
Clausulas 6 and 14.
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the Industrial Agreement between the Government of Bahamas and BPSU, Article 5.
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Sweden: Basic Agreement for the Civil Service, Section 32 (“Exercise of official
duties as a union representative”), para. 6.
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Eva Knies, Peter Leisink, Stephen Bach, Lorenzo Bordogna, Ian Kessler, Alexandra
Stroleny, and UlrikeWeske, Are there possibilities to make the best of the economic
crisis? (Paper presented to the ILERA Conference for Europe in 2013).
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France: Collective Agreement for the Aid, Company, Care and Home Services
Branch (2010), Title II, Chapter 3 (“Industrial relations at the entreprise level”).

17 Manual_Collective_Agreements-[SECTO-160219-1]-Ar.docx



Lo laad) CHBEY) (e ALkl ;Aaladl Aada) 8 Janl) B Boliad) mgill 3 55

Janl) Sl ) Jgeargl

Gias dal e daadl (S LY Jsem ) Alee ol o Lo laall B (Ko
Apipaie Ay ) seand plall coleadl QWY Gany (JUal duw o wlladl & o))
deall Calia ae dual gl (e Jlaall 44085 Jian Sa3 3 ) 5 e o ALl 4830 52 ol
e (o glany ol dlal) eliac oY) cd.:ud\ u;\...a%.a;s:aua@j\ Gile 95\ O
da il Jasll aalia s s M4 Jaad Uy )5 e @lld (55 Laie o Jasll Gaalia
le gl o0 e ddadsly ¢ Saa¥ g 4 jay daal sill adizall Jiaall alal

Leal) Cpnciiall Jlaalls taie 5l das8a Jlae 4ls glias qiady el e e
13 act g o yis Adall )< lala ) glad o) o Jeadl oSl ) JelSY) 3l a5
Clelaiadl 4 5 Apansy 488 po allati ¥ Aplall cilagd i) o815 (DU GBale 3 Sl
Janll Calia miai ¥ se ) gall (815 ¢pida gall Go Jgpmaal) paddl) ae diuia 585 o
s e Al Cile) ay) andan a5 plaial) anial se (e Giadl L 3all
e JMJJS}MJJ&Y@\AJ\Q{;J\M\&ALM\@L}A&Qu@cd\ﬁ‘ﬂ\@n;
Eialy agabine S5 Y)Y Gle alads YY) Aot ) laie o 6 dala) deadl) ik s
D) Ol Jleall 5 1ai gl e S Jlee 48 ) aleaiY) 3 sl

odalidl A 5 dxadls ("-)"A\ ‘;GLA;M a gl alas C._u:a dliles 44w L;AJ
S peay caig 5yl S lalull Y 6l Agalaill o) gl IS Ayl 5 @l jla S
ey Laaliad) Ji lane) g0 a3 A8l e oy ) Gilelaia V) (e 20as 20a] (38 0
o Aoal Jie Laaa el Jea) oSLl iy Mg 508 Silaal s bl 836 (e Ju5 Y
Ol aaal) cpilh sall dgn il 58 e 8,08 AN 0S5 o S V) 8 eoldl) B
diad o AN ey ods Jeadl (SW L TTlaL Jey Leaal s ) Ll
(Jandl calia le Ja10 cands CB ) il sall anand Ay el alaii § CileLaial
el 85 Al g 4313 i gl) & Ganal (o

U e oY 30 (P Al ; k) o
T. Kalamatiev and A. Ristovski, “Comparative Analysis of the Labour Relations
(Public Service) Convention, 1978 (no. 151) and the National Legislation,
Regulations and other measures concerning Protection of the Right to Organise and
Procedures for determining conditions of employment in the public service” (2012).

led) cpndiiall Jleadl g Jaie ol dasS€a Jlae dolii g 4o Sall o ) 8YI Gl dae ol sl oo
O g sl Mt oaii 2o @) ) Baldly (Mopnl@l Gl g seall Mall 3a") Y osaldl (YY)
glhail) Jlee <l dplle claie of G K Jlee 4005 dat oJleall culilail dida o)) Aalaiall ey
s aall 5 ) 550 Aalil) daliall ol 8l pliinly dpesSall il sl b i ol daSa b plall
e\ﬁ.}f G A V) baxe @) atfﬁM\ e A padl G sladll () sae Sall () gila sl
i gl (8 dal jall dumall Lell ¢l o) & Jiadaally dinal) gl ¢aall Gl s aald) (ullae
O (3 s8a Adal ¢Ailiadl) Aaadll Aaal dhalal) Aeadl) daal

‘V} i} Y‘ (:L\)Ag“y\ ‘:\ﬂm\ BJ\AM u

Olia ) I
Philippines: 4th Collective Negotiation Agreement between the Local Government of
Bislig and the Bislig City Employees Association, Article IV, Sec. 6.

id., Article XII. ¢Se kil 7

Manual_Collective_Agreements-[SECTO-160219-1]-Ar.docx 18



Lo lead) CHBEY) (e ALl ;Aaladl A0da) 8 Janl) B Boliad) mgill 3 55

Glanal) g Cal) Guad)

(Jardl (SUl (e Tane it o8 L) g JaUSSY (pady (5 AY) Aalall SIS 5l s
dpila o)) Ada i) Aall celaall (ya glall glasld MY\UA\MJA@\.\SA\)Q\MW
‘u.ds}(\uM\@(MM\JJ@Lm)MM\@&u\m}M \PA_LJ\)HC_m
uﬁw\uﬂjw\&\w\aﬂ)}ﬁwu&s@&w@&dd&étﬂ\@ﬁﬂ\j
Yy ?‘A") J).u@n’d\s.ﬂ\ IB1BY) L_x;hb Analall ?Q_\Luu\_l &Jx.iam\]\} u.\slaj.d\d.\.m.ﬂ
Jals clelaa¥) clel alasiu) Jleall 3E1 (s o(Rals Cuil€a 2330 5 Lasll] Lia
u}mﬂcm;_awd\ &Mhdlwmg)aﬂ\edsﬂm‘éu\f@)\@m
o olelall ety o3 eleadl &Y sany o lasils Gay oS0 liae duelaal)
s U3l Loy o i ) labeall s Sl sae Sy S G il gl s
@A.uu\a)jﬁj‘;u.u_)l\whj\eﬂ\@d@\ﬂmuww‘)tﬁ}d\‘;\ﬂ‘
u;&u\u&&d&dé\ﬂuyh w\w\}}w\JJM}w\}Aé\dﬁﬂ\u&b
“M\MY\QLJJA,W\AJ\Lg.nﬁwwue);ds‘_gu&muﬂ\dq&

1S5S 6 i) AM\AJ\@U.\L\:J\JM&J\ G;LQJ\ FEN sy LS
Ll 5315 Letlana ypns Aoalal (18 ¢S ) ALYy Loalaiind Alass L) 5 il s Sl

.\Ou

. J;}Auywey‘)d)\aw

i) g duda gliall il glna
Gl ghsal) (g

(VY a8) VAAY dpelaal) daslidd) ol A sall Janll dakiin dpa i (il
B e 1Sae dpcleall da il o658 o ) ebiac Y Joall a5y 9 i e
ji deliall _5‘ Jalad) &)ﬂ ji csliiiall _5‘ o pall (6 glua Lgad Lo el glucall
ol Geleall A giall b oon3 ) Jadl by ksl o el G il
O Lagd (G 3 g s AES ) il gliall 8 ol HlaY) a2 cBoasie <y siane
d).uu\‘sx.u.amj\&d\ 5 giua O u\é\ ;\)ﬂ\wg_u\.u\ 2 "l giuall sda
& 1B A Ly e ST AL sl 8 Ll ) [V g Cal LYyl 3alall 8
O 3 58 A liall (5 shn (a8 pe ity ¢ Uil A sliall oY) (5 gianal) Ll
ol Lo chlal 5 M Fay 8 Aaldl (g )y

Lad Gratil) o aa3 al duelaad) CHBEDU S iy cpdll) puallatl) SIS Laall) Ju&s
S eVl e paini ) A lal alSall o Sl Al (Jwl) dall s ) L
WV'MM\QJL\MLAQ‘&AM\ u\ﬁ\m‘){\\.@l«a‘.\u
aa Galal 13 gday s bl sdgd Tanls A V) dp &l LY s N
a8 gy Ganaly e laadl GEY) Gf Sl (Jad) 138

okl
IV Convencion Colectiva de Trabajo UNA-SITUN, between the National University
(UNA) and the Union of Workers of the National University (SITUN), Art. 171.

IV Convencion Colectiva de Trabajo UNA-SITUN, Arts. 155, 172 and 173. :kil ™
(VY e sl Cand) i€ ccrin) bl Alaiia) A2l 1 1l Jaal) (i€

Yoo 5yl

Yoy 5 el caws CAJAX\ w

19 Manual_Collective_Agreements-[SECTO-160219-1]-Ar.docx



Lo laad) CHBEY) (e ALkl ;Aaladl Aada) 8 Janl) B Boliad) mgill 3 55

GUail) )l B (5 38 pall iy il
slaall g o Uadl)

dadi ) dalall Glardll apeny Galall idiia V) alall elaall G Loy 5
GBUEYL 5 =l sl (il gilly Ao Uadl) dueLeal) CHBLEY) Y)Y Gle 8 Slale VY0 A0
e 5 bl Cile ) ya) Gl Aailall aalll (e 3 jalall i jall 5 4313 Hladl elaall
SV sl Al ) L) Baial) Lliadl) Ao Undll Lo Laad) ClBLEY) pella 285 sl
uﬁj Mebd\ GCLAAJ‘ Al e Adiiall dnc Uadll Lliaall s e Slizad ‘?L’d‘ 15&:\..«;1\
Gllss  Yiaa g ddga (e Aalall 35l0Y) ‘;MA %) ujw da glaall "JJ\JA" il Lola)
A il Ml il (gt ans Gloy ooa den e Sk JEY) Jlaal)
Adae dal <05 Tl Jitne e paine JST5 4150l dalall 5100 dalal)

AS yidall alaaiuy) Cagylag oyl o sda Adlall Aaglaall 2 e (aglaiig

eLi) jsan coda Aalall Aia glaall 21l ga 488 g0 e 2l gadiall (e gendl (pals gall

eyl g il Q.\u&Uaﬁbj'éaM\e\diﬁu\i\q))b}l:j)ﬁwhc\.bﬁﬁ\f

@;‘2{}% B X5 (YooY ?L‘; ‘_gt_u.u:;\ ‘fd\ Aol uhdﬂ\‘_guﬂa\.’ﬂudﬂ
Jcleall 4 gladl)

d8uial) g 4y 38 adU) Al gldal) Al ga

Ak galall geleall GEY) & Gausll JSG1 e AT 0S8 Aaadle (Say
laaall 5,10 A dale (g gale 7,0 anaiins Al o(Jahoal) shsb sbus dgald 2l o gl
ala) g cfies A8 liag Ay S je Clia gl Baile BUEY) s s Aalall Y0
e sl Cua doalll bl Gaed (e s doalidl Aalad) calaadld) Jia 8l UL g aiia
gl Camy ) Qi) e Gy panyy (ke lede Gite 48 )L35 dngie IO
D)0 Aall) e an WS Vi Sall AL et Jagaddll Al Jgm of e
3 gay Apaldl LYY 8 e ey o(abedl) 5 danall eladl 251 o2 ae) dpelld
L ) Lladl) Jadd gl Cumy dadall dadiall clas gl (8 W s caall) ol dilaa
Gt (5 geme el 1S yitia L W o ) Tl s Lgnaliaia) e ania
A el 4t ) aid o oK) skl e cails JSAS L et ol aile JS
MJSJA)J\ m\}d\ Jm\ﬁ\ﬁ)&‘u)}m s‘d}}m‘u)s‘)d\cmw\ ujs.u.u}
O )l g A MY S 48 all el Jd g3 (il o Sle 5 Leide s
el gainall (e (s AT UKD Sy o il s YV 58 a0l ) gl Wadam ) el ) all
sale b AS il Wiged (e JBue sai o Jead Ay jliial clie a5
i) cilea sl

: ).ES\ A
Collective Agreement between the Argentine Civil Administration and the Union of
the National Civil Staff, 2006 (in force), Arts. 7-9.

(YIY o Aol Jaall uia ccaiia) Aalal) ilagin) dul Al deall Jaall e ™

ARE R

;).E.'\\ A

Collective Agreement for the Permanent Negotiating System of the Mayoralty of the
Municipality of Sao Paulo, 2013, Chapter IV (Deliberative instances).

kil W
Internal Rules of the Permanent Negotiating System of the Mayoralty of the
Municipality of Sao Paulo, Eighth clause.

Id., Chapter VII. : ki) "

Manual_Collective_Agreements-[SECTO-160219-1]-Ar.docx 20



Lo lead) CHBEY) (e ALl ;Aaladl A0da) 8 Janl) B Boliad) mgill 3 55

dadii ) deladll ) gall JOA e Gautill JISE1 e Clli JS5 385 (Says
;Lu)\L@JJJ;J)MJSJAS\ juﬂ\u‘ﬁh‘_g@ﬁf‘)fﬁ\ubwydcw\ut@aﬂ
GV J S 555 0 gy (JUall Jaas e 5 a3ae Jayl gua ) (8 dualal Lelee gyl
g il Jlee ilalaia (e daliia e Uiy 2 sall Jleall sl 5 L da S 4ind 5 (53
G Al i) Wl ge b dee laalS claaall cluy; A4S Jlie e calall
YT o A e Luaall 5 32LLYY ) Apnally Aalill eyl 5 e sSall Cilaalal)
Bale JS 84S jLiall o2g] Aipma dangii (SLEY 138

{RAN ) (5 ghaua UJGL'AJM\ e.\h.u"'"

Leelind) ae ¢y 3S 3adl) o il Cilingd dal g 4y a8 Aabisy (5 ,a0 dadal

ool Jhall daw o5 38 all peleall GBI 8 dpalali 00l sy il

Jlsal) iy Lag" Aliadia "y s L) e dnaall Aeadll oo sud) w1 By
_Vi"i_):\..\s i‘)ﬂ:\ Q\JLS}H (e e gﬁ ').\S.L“. '}A\ See 2 g8 ‘)St\:a ‘éﬂ\

lalat¥ g 5 ) )l e Bl a0 Al il ) s Band Axls VIS il 1)

clly ) Alayl ol kY iy allacd ) dgal) Al WY ma g of Gaags

U] Jala dleall el il Ly 18 MASH &y L el ol 5l i o iy
[ slaall 2y

Sle vl ey Yl By sda @-4, A Jaadily BUEY) 13 daay
‘_Ac wjauwuwmﬁdﬁﬁ\uhuubwés u\_)\_)sl\ J\A.l\uﬁu.ﬁ;
M\ﬁd\&dy‘ faa UA.AA.U ch.lh VG"L\L\Q u&aus}&)uh )\)ﬂ\@mm @45}“.&\
dl.k.ﬁ ‘_g o U‘ ) Jaa 5l A L;ﬂ\ At A Y Lals Yl YY) @.\4\}43\.1 allld
idal ) @ }\ oA el ddlaial) ol ) el ) uA"} 'Jeadl Calia cilals
[PREREN &5‘3\ g_'\.ub‘zl\ J\ C"‘jﬂ &.4;.1 U\ SIS 5 A Haally Galathy Laad [d.ud\ u;l..a]
Sl aasy e\a.)\ AL VPN P ONTP RPN A ¢ sailly j\ duaidall 3, sl
g sind (8 23823 0l a5 ke Galllay O Al 5 Aa sliall e Alel) due ] sall il

S a8 63 ol | Chile: Protocol of Agreement (2014), paragraphs 12 and 1 : & "7
el g Uil Jlae aliia (g cilalaie 30

okl Ve
Sweden, Basic Agreement for the Civil Service, Section 1 (“Purpose and intentions”)

¢dod & JAX\ ve
Chapter 2, Section 3 (“The planning of codetermination in individual agencies”).

teliall ay jliia tualiall paat ale) ¢330 Jaal) Cila e duia glaall Apal WY aual gall Jods ¥°
@)yja_\h)mdbdud\ <l all ‘(u\.ﬂ.«d\ib;) Badiza A1) jaa LAMLLAJMIS}HLL;
Sl fiY) Clial g L e ¢Aalland I P J e Jealii AN 38 el g_'\.uMl\
Jae Jalad alae) ¢ledal I sa¥) chnth Al adiaall (o aill Jalad 285 ¢y g yall Leal) Al
Ay P Ga (V) Y-V anill Zaalal) Jilsall ‘(dh 4Ld Lay Aeadll a3l 8y clal gl il )
Lol e 4y guatll 3lasl ol '“”GJ\JG.»L»\J\O\AJ)J&}U»&;&M}AU)&“@J\‘d.ud\
callsall gl jall RIS G a5l Bale) clBAY) oda (B lgde o paiall ol gl (385
\ytuu\mmmumm;\ﬁ\ubw\h\_&.u\ﬁ\t}aﬁd\ fsAY) Al
(ML) VY anil) cdiad aa el Jeall Cag ol e (B

yv

.Section 13 (“Negotiations™) ¢4wmdi a2 sl

21 Manual_Collective_Agreements-[SECTO-160219-1]-Ar.docx



Lo laad) CHBEY) (e ALkl ;Aaladl Aada) 8 Janl) B Boliad) mgill 3 55

Al 4y e Jlall Ja 48y Glagliall adgd gualaa slae) b by sl
YA elal dgeluall el ja Yl leiall andll ail) cibl by

Laaall Gig s Jabade g = iy il sasiall ASLedl) 8 4dbiie JUie dlay (S
(Yoo q) iyl cliby) cleadd bl cilalall o jisal il gl udaaly Galdl)
L Jal e Jadl gl o Lealadiny Gaglatlly bl duad sad el ja)
5V G DAY 2 gl & jide o oo Candl Adee 3 ) el 5 M)
U seaiall Wil L cpey " AY Gy e L a8 ) ey o jinal) Jlaadl il
anl) b Gl 52 eclaslaall 5 il sbtiall his oY) SATY) an i b Lele
I g mse a5 ) Dladdl GBI (Sa Y Levie 5l sLaally (alal)
e jidall i gl Gulaall 8 AS jidall i) ) Aladl Jiad o Ll 5 gan cdua laall
Gl b e el & gal (5 L) ol /5 aSall s dalladl s 5 ) sl Laxa
bl Gdadl Ciladg sasny Y Sy lhYl Cay WS VG il )
aedy gk e Jaally ol FIV) Al b Lay ) da slial) G5 (3lay Lo o yidiall
Alad Gaa lgle Aliat JKAa) 5 saall dcliall Glidall () pal & il gl dlie)
Aayls dblall g5 ol o 40V o3 A ey AUUSS MYl elikay)
Giady eand Jlall 3L dglaally dgda gl A gliall il o (Al dpaclialll
By

e o o) VAl Ao Sall ool aladl eleadl BV aaay oyl
Mleale 3atdl Jaal) Cag ok e aad GF A (5 gha e daelaal) culila™y

A ) Jea sl
A glial) GSLAJJ @gﬁ

oSl ) ol ) il s G el QA
el Olally sl 1aa Jlal) s 5 Alaball

Badsall Aol ) gall 5 lad i) 0 Bl alall g Uaill 8 dim gliall il ()55
sl g S8 Y1 sy ol A3 3AN sk ges ALl ol lul il Gl
Olad Lavie a1 W8 ) sa5 s Bkl o Gl of (S Adline i
e el ga s leie plall el as ) A yie 05S5 (5 AT B ey clile (a8l sl
b axy s S ¢ seanll o A s 5 L e e B4 e e 2501 (e Jlall
Jstiia) 8 055 S A Wiy (a gl

Jatidl cladaid) — 3 5kl Jaall (8L o BUaill dal 5 ol yaall g gandl jelas
O ol a5 A8 e dyine ey ani — L Jandl (ulid) 5y 1 ¢ el o 1aY1 i3

YA

.Chapter 5 (“Administrative Processing”) ¢4xsi as yll
.Appendix A, Part C (“Local Consultation and Negotiation™) : kil **

cAady c;_),d\ A
Appendix C (““Working Together’: A Joint Protocol for Good Industrial Relations in
the Fire and Rescue Service”).

AYY il

L) ol siadl aa AT

W. Ury, R. Fisher and B. Patton: Getting to Yes: Negotiating Agreement Without
Giving In ) )

Adalos gl 33 8 1S Lalg) gl (52l1 (194 Y)

Manual_Collective_Agreements-[SECTO-160219-1]-Ar.docx 22



Lo lead) CHBEY) (e ALl ;Aaladl A0da) 8 Janl) B Boliad) mgill 3 55

O Sy Gl LY Al aey s S (5 giue Gl A Mialiadl) Gilaal aies
& S Aaala e Jswigi in sedsoll cel o) mumgily mell sl aasy
o AR g A sall iy Cany ol yals A sall Jasdl dadaie 43S o3 Basial) ASLadll
) el s 55 ) el W el (e 5 5o A ALl e Lea) dua sladl)

dua gliall g 483N

) 8 AT agd ol e Aanlal) aliall Jias

S US M) S asa o aaie of L Lle — i/ aoei/ e
tleailis e lae oty o ) zlins Ala 5l (ads e da 30U il sladl)
Aagiil) 8 aSal) alaiig W LS 1Y) Y

Gaati Al @l o i e dedale o) (adidn BB Laie bkl e
058 Y AR ol Ny Ll) Apilly CISS (g (5 Laga WDle (10
\_'\..JJSQ)S.\,Y—:\JM\ &l BJMLﬁim&\j 13l YY) Ay i
b adh a8 e BN V) Rl JLAYL G ) LAY cdaie calaaial
) L nd) ilaslall o il sall el Gy "I pm sl e ) Bl
[ Lo gad | gallay (] agihy 285 o USHA) YY) Jaadl &l ) 8 MAS) (e ag i
Lo w3 Y il 5 / Lipuadli

DA add Ul g Al 38 e Wl 0 K5 Y Ladie A8 ) plisS — jpaill @
ol 1 Al e W geat ) S as ) L gadid LS aiig oSl
Jaa e Al ol s Axandl Jad e Jalse ) PRI IITN Al g
Slia) Lild Aysell @y de ganall o 8 Gliy dhaaill Gl gl g sl
cs‘:u\) dalawl) :u:‘}A%AH 4 guac _5\/_5 (Z\..\.\.u.\aj\ ol couandl o3 el
Gl o aaini Lo We s (&) edleal) a0 digall ¢l sl
&) L) seai Jpadi L 1,8 gl Jale darual puads Ladie dglaaill
Clasleall Ao 38 511 5 Jseandl ) i Lol @lld ¢giaill 43503 Sile 50
o=l Jla (f Jalats i/ 5) padndl) Dl e Al Wil gt X35
(<l

rok o ) Adaludl b an el Laps W ¢ AT Gadd AiLeY Liaps Aty cale 4 50

S llady Alany pad il 138wl o — 5:LST o

DA s B 5 e e sl L G gloy (el Bl 13 aiahy Jo — GLwiY) e
eyl

250 5l A da dliall Joiy da ey 3 padill 13 Ja — 4o/

ailagaiy (il 104 a3l Ja — L gisal @

&) Gl Galaily) ) a3l 8 Aa) b Gaddll 1 sty Ja — Cilaiy) e
Sal_yials AV aley g oy susnnall

Lﬁ aladlh i ‘&LALJJ Alaxinl 4gal g cctm\ﬁh anily da — Jo/sil) e
€. aaaiiall @l i Al liy Claa 55wl laxiad 4920 5 4ilalae

1Al ilean 0 (e Okl AT
J. Rogers and W. Streeck (eds.): Works councils: Consultation, representation, and
cooperation in industrial relations (Chicago, University of Chicago Press, 1995); G.
Leminsky: “Everything you always wanted to know about Mitbestimmung”, in Die
Mitbestimmung (Diisseldorf, Hans Bockler Foundation, 1999), pp. 46-50; D. Hull
and V. Reid: Simply the best workplaces in Australia, ACIRRT Working paper No.
88 (Sydney, University of New South Wales, 2003); T. Kochan and P. Osterman: The
mutual gains enterprise (Boston, Harvard Business School Press, 1994); J. Gittell:
The Southwest Airlines way (New York, McGraw-Hill, 2003); D. Weiss: Beyond the
walls of conflict (Toronto, Irwin, 1996); and the Great Place to Work Institute,
http://www.greatplacetowork.com (accessed 27 Oct. 2011).

23 Manual_Collective_Agreements-[SECTO-160219-1]-Ar.docx



Lo laad) CHBEY) (e ALkl ;Aaladl Aada) 8 Janl) B Boliad) mgill 3 55

peileliS s agtl Jlea o S (0 sdiall 335 G sae sSall O g sl ming
Gl ol 8 oSO Juas Slae 350 JsY ujb.u Ladie Lo Y — 481 ol 4yl

3 oA 8y AaD 5 LAY Cilaasall ki e Laase — Mtmgaaal) dalall 5oy

pe 05 OF bl gl s 58S Gty e e B ST penl 0685 O sl sl
e DS SIS a5 o)) Jleall s slime) 3y g 58S Jlee 2 jme (0 S S
Wl o 58S A Y sbiae Vs g sihalsall s G silasall daars oUST Gl e 2 jae
480 Sl sl S 1) Lo iy 18 3as) aie Jladl) Jual sl 5 alaiVl) g 48 55 gall 5

N
A L) clagial

il sall e 238 gill Le) Copinst cililee e delaall Y ati o (Say

iy (JEall Jame e s Jaslie Gg}d Wl Aol &l e i) gl L

(o il il fney Blaiall ) 3 imy o ) TS YD Sl o ol
il e AL L dngia”

Sl gba Laly B adilall gl aUaS

4.\;@.\.4"43:;4).\ \‘ 'Y el.c uﬁmhwm\ dﬂ\ s}!}\_\)\um.ﬂ.’uﬁ?ﬂﬂ\ UAJU.J\ e\.k.\d.a\_\

@n M} oad) ‘ml\) uga)A\J\ e i Cra m_),\LqJ\ Ayl 4:\51.?“;!\} 454,@\}

teelaia )l all e ¥l GO AV sda Jadiy i gl Cun (e A3 g pall e Sl Al

Al Calaal) BLEY) s kil 15 8 sy sl 5 adlall (gl

ol el Bl clagul) aaiiy il ¢ a5 dagas sl (5ol ;\)33\} s yiall ais (1)
¢4 ) giuwall Cililacall g (oaluall G 5 cdalyl) dalall daaal)

Lo 8 3 cle el ge Jaladll JMA (e cJanl) clidle 5 dads o)) clidlall st 8 alewsyl) ()
0 pmiall (5 s by s Al 8 1 m gl ol o5 Laie

¢Asigall agiDla a5 agualen 5 agial S 5 il gall Aad 325 (z)

Claadl) a8 dualiy) 5 JSLaD) o e 50l 5 (il sall gl oY) Cpand L alesyl) (2)
¢doalil) dalal)

¢Aa2ial) Adlal) leadldl Allad s Bue 53 Cppund A alewl) (8)

3 sall Jlaey Alall <l 4y jlaY) s dpaplaiill il a1 e ddal el dand) claa) b alenY ()
edlaall 138 3l Masl dglee el il qldall elaa) J3A (e ¢y i)

Jaall d)\;uasub)bd\cngh\&m&hk\)wémuﬂbyﬂw\ﬁ Lubd‘ra.\L\.u (J)
OF Gl Ll (S (05 i L) el aiaall il qa by of ik IS oS

Ll b al M) Jal e of Leihala s e 808N Jal (e cilingl) 238 é‘ Lo Al Al e gam
‘)g_u‘stdcmﬂ\w\;h\}a})u}de\\Meﬂﬂ \u\JLY\qu)

Gy e s o dary s (lluaall o AllS Al glgh slu daaly (8 e—\‘ﬂ‘ oastaill ol Jadiy

olgndl (Je 5pmall andill andi g aa ) e Jlall a8 Jaal) claSlay

J8 PR e cplally galddl cpeldadl G 3ol sy sale) "saaall Aalall 3 layI" Jads M
Llaia¥) cllee 5 Gl e Bladll JMA ey palad) pladll ) dalall ALl (e cilarall
ISl ares ) Coagd ) dpapaiil) Al Bale) (o Adliae JISAT to) gl o dn A jalian
) ol Ledea dal e dly )l Al i Laaa sl 5 Aliis Clas g ) 5 50 Akl i 5 5l
e i Al 5y e Jsad Glaa) i) g Sl G (e A8las ST (il gl Calldas
Lo gl il ol (5 guall ] alaie ) IS (e edlail) e aaiad 0 350y ) aedl Juadasil)
Laal ) Al Clelanll Jud pe clgaai s Aalall ciladall Jy saty Galahy Lagd 3apandl 55l
Lol gl G gmamdy (ol Cpopall Sadlay el G ad SGlAlAl 31y ol sl
el (palall glall ¢S pi 8 bale Lgy Jisanall 3oV Gl 3y 35 el e ST AL

el GlBBle 5 (il sall (558 b

Manual_Collective_Agreements-[SECTO-160219-1]-Ar.docx 24




Lo lead) CHBEY) (e ALl ;Aaladl A0da) 8 Janl) B Boliad) mgill 3 55

elalay) cilaral dgdaall cllalull @l iiall i gl) Gulaall s AY) ALY (g

o Ll Il o) ASlaall & sl D) e g peaall A gl Al g SasYI

sl gsbaill e 8 S) Glaa G gl (Bl oads eles 3 Bik

12258 o ) KT Sy s A JS G3lai 2 gan 3 (il gall g A5 elilaY) Cilena
ey il \JAWCJJMWL\A;\P‘

z3a e il (8 calall gUadll 6 Jaad) CEdlal 3 jaadll (ailadll ) 1 ki

Ao S a5 (21 LYY J S 55 50 8 Ul Jans o5 0310 cus 5 gnsa el s
el ol alall g Uil Jlee cilalaie (o dalaia 3 e W 5 as sall Jleall alaily Sl
coldall oliia) Jaus sl ) Aalad) Zaddll Al i slal) 3aile JAla oliab gy G sSal)
Jaall Aabiie e 48 saeluay ieleall dimgliall Aladl)l 30N e a5l

.A'l@}ﬂ\
dua gliall g glil)

Of (" sl ) o jlal Gam dalall deaad) i sl dglee o) pual) dad couldls
ot s o g py Blay (om pE5 5l (gl ol Gl Sl sl ) a) OIS (0 sS)
G,_mdmn 63 gl &5ﬁAQ\L‘\;‘zJH€H 138 5 e sanll O:\ALJA\E\&“}
=8l ) cdaa sl Waga (5 jbal ol a1 JA8 o) iy LS M) ) Ll juady )
s bl ol i) 28 5 L) m (g0 ) B Lgle G ls ) eoSan 2
Lot () Jom il Caagy JalSIL Lgidilio s Wil )l (e paill Gl e (S L L A5,
) ) Al Ll LS M

pan ade gl gl o e saall (sl gall Cladaia g UL Alalidl) Aaliad) (4
ol shiiall Lgalars ) wnal sall (3Uni wans 535 2 a85N) g ylag dag i 8 <l sliall
sIY) b il sl (y3d i gy Led Lay o il Slaia¥) cold Llail) Jal
O daa JSE dldie) cate 4 i) o) gall 5 3y e & Lo 88 3l JSLaA) 5 Aalall
e ey cqaal sall o Lty gl o 8 sl) g Al sale) ) Jeadl apdaii JIS
g8y aad Ay SV Ga LIS o (Onesead) (il gall Cilabiie sl il
Ouinal) Cpasandl Guidhsall Jgiy (Jasd O ma b sl alagls delead) e Ll
Al el

o gt Ol s Alad 5 ddala ) sliiall () 5S35y 5 el (g 4l Aialll Ciilial
bl W55 o s by ey Al 2sme 0S8V iy Al Gua (g0 )
s ke Ll e il Aan )l VT Gaas L Tl Lalaia) dasid)
(e e 50 Agll S Ao Sal) Gile e el 1 A s a8 o cany
Jrdadl

kil A0
UK: National Joint Council for Local Authority Fire and Rescue Services, Scheme of
Conditions of Service, Sixth Edition 2004 (updated 2009).

.‘\3)353\‘(Y~\£)L§\§3Y\d§}3})§:;mw:' AT

c(\' Y cgjﬂ\ Jaall 1i€a ck_e.g.\;) Aalad) Ailaginy) aul Hall ;A;Jj.ﬂ\ Jandl iiCa WY
YYY 5 el

s(\' Y ‘AAJJ‘ Jarll €4 cu_e.g.\;) Aalad) Ailaginy) aul ,all ;&).ﬂ\ Jaall i€a A
RAAR-FPH

(VY sl Janll €0 ccpin) Aaball Aol T2l 5 3 pall Jonll (e
YYY 5 el

(T e sl Gl i ecbsin) Al Al Al 21 5 15l el i
ARV R P

25 Manual_Collective_Agreements-[SECTO-160219-1]-Ar.docx



Lo laad) CHBEY) (e ALkl ;Aaladl Aada) 8 Janl) B Boliad) mgill 3 55

Cpala gall Al ‘u}S;J\L@_ag_ud} S Lals Jle sl Caos A la
Sle pal Yoot el.::‘_glﬁlm\ (hmh‘;um}ad\dud\mm))uw‘)ﬁw O gzl
gl salld )}L&.\M@A}JL;\S\ gl sall g G glaall Leladis Al anal gall G Joadll”
u\.am]\} R PPN a_achY\j DY) (6 siua P MJM\ lelads Al
oml g Jaal) cilebuy cada gl i) ja) oo Ll aads Sl sl gall 5, o laial)
Oy g_»ua;l\j LSl 5 dsall

delud) il ga Ly @l ) gliall

Lol Lo s panial sall ST lisigal) Aaaall g Adladl 5 gl o shaill () oS5 Lay

S a5k (JEall Jass e s Juzadl Jae g5k 3 3e3 dal (e ol sl ol )

skl Ol Ll (b Hhall 1S (8 Cpallall (il sl dday) ) 5 430 30 Gulas G @8 54l

d}.\.ums\ ‘_ch 6MN‘KM‘MJWY‘ uléﬂ\ d)\awb‘)\dy‘dﬂm‘;sm‘

Y Kars el kil AS jisal) daidagl) Aialll QYA e Y1 G il

(:\S;\ L@JJ‘.\.\M‘;\M @.\.4\}4“ J.IJA.UL&Auu‘)H\ e}ﬂ.\} cu\_)_,\.wd\ FRYY ‘JJ.\ u‘ k_i‘)k
skl Alee I (gl ) gaal sl 5 e leall BlY)

All] Gl adal ) el 8l oy ol Jead) aalia a5k By of LS

Q\c\)a\}(\ .3.15.13 3)43) c_l).uﬁ} .JLA.\.!:‘ 2\_,,_\ J}Lﬁ\ﬂh u\ﬁ)H\ .lg_a:u} ‘[U‘C"""@"‘M :‘\Mﬂ}
5 e aall Sl Jeall clibal Shlae aiad saaall sl Geacaall A shaal) culEl

ULA.&.\ 4.1@.\;}\&\ Lg.)\.ud\ &Lu\ u.\sla}e]\ %) MQ\A;J\ cllesy) g e)l.mu REN d.\b.a
_“4..\“\.\4 UJSJJ Calazall 228 CL\.I u\ 4.&.1"_).».» 64.1”“)]‘ Cilaza ;\J.\J\_, A.A)Lu]\} sl

é salaldl g_ahbay‘ @A uLm.\ Lg)U:aY\ d\AJY\ dAa.u.\ c@j‘)}\ﬁ\ Lg}\.wd\ L.A‘-'}

Jlaall 5 Jeall Claal gliae Jeny” ol ouaty Ll 330 Gaall dle ) plad y cildiliiosdl

‘?«"A)‘“J dLA:d\ dain 4\73\4\;} L@.a.\.oj )L\A.Al\ L_Ax: sliaall ru)m]\ Lg}\.u.ud\ L_Ar— \a.A

A salall Clanall alaaial s bl i bl elld 4 Ly disele Jao Ay Al
oM e 18yl g aBle W1 5 Gyl Cililery g UaaB Jud) Juadl yyaai

Aad 4 it Ual MED oY)l BWY) paw Lo Lal wlalal 4
@ue&um‘)&)h\}dwwe&:c)m} MM\}M\eIJ:uCJA.\jcu\J\)ﬂ\
@u\;ﬂ\b&u&.\.’)ujﬂu MM\JMD@MU\AJJUJLUL)MM(@DM\
‘;ﬂsﬂ\ d.m;d\ B u..a..p‘)!\ &._u\_a U}S:‘ o @ cadadladll }\ A:QU\ D3 o 3aladl
RNE R RA|

(VoY e sall Janl) (i€ ecauia) dalal) Aibiaiin¥) A yall ; Jdoall Jaal) e

A

okl

Canada: Agreement between the Treasury Board and the Association of Canadian
Financial Officers, Sec. 16.04 (“Joint Consultation™).

Vo, (N.nﬂ\ v

DAl s e ¢ kil ¢

Contrato Colectivo de Trabajo Unico CFE-SUTERM (México, 2014) Clausula
20(1V).);

A E anll e saall (i sall e leal) FY) Alall g

‘("[5)\_.»03\") ¢,V M\ 40

b sa 5 Eurofound, Denmark: Industrial relations profile (2013), p. 10. : & ¥

) s YD sl e

http://www.eurofound.europa.eu/sites/default/files/ef files/eiro/country/denmark.pdf.
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France: Collective Agreement for the Aid, Company, Care and Home Services
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BRAZIL: Collective Agreement for the Permanent Negotiating System of the
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UK: National Joint Council for Local Authority Fire and Rescue Services, Scheme of
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Philippines: Collective Negotiation Agreement between Sultan Kudarat State
University and Sultan Kudarat Polytechnic State College-Faculty Association (2011-
2014), Sec. I11.9 (“Gender development”).
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Sweden: Basic Agreement for the Civil Service, Section 21.2 (“Gender equality”).
Id., Secs.21.3and 21.4. "
‘)k_‘\ YYA
Spain: II Collective Agreement for the General State Administration, Art. 5.
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Observation (CEACR), Convention No. 111 - Ireland (2014); Direct Request
(CEACR), Convention No. 100 — Sudan (1999).
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C. Griffin Basas: “A Collective Good: Disability Diversity as a Value in Public Sector
Collective Bargaining Agreements”, in St. John’s Law Review, Vol. 87, No. 793
(2013).

MJCA‘)A” m
VNI

Malta: Collective Agreement for Employees in the Public Service, Art. 11 Sections
Secs. 11.2 and 11.4 (“Improved Conditions™).
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Sweden: Basic Agreement for the Civil Service, Section 25 (“Adaptive measures”™).
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Malta: Collective Agreement for the Employees of the Public Service (2011), Section
2.4.
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Costa Rica: IV Collective Labour Agreement between the National University and the
Union of Workers of the National University, Art. 99.
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Bislig and the Bislig City Employees Association, Article XIX (“Miscellaneous
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Cuba: Collective Labour Agreement between the Tourism School of the University of
Havana and the Union Section of the Tourism School, Art. 1 (“Scope”), and Costa

Rica: IV Collective Labour Agreement between the National University and the
Union of Workers of the National University, Art. 185.
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H. Jokinen: “JHL reaches accord on new collective agreements in Municipal and
Central Government sectors”, 1 July 2015. Available at: http://www jhl.fi/portal/en/
jhl_info/news/?bid=5369.
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Philippines: Collective Agreement NAPOLCOM, Article XII (“Implementing &
monitoring scheme”); Collective Negotiation Agreement between Sultan Kudarat
State University and Sultan Kudarat Polytechnic State College-Faculty Association
(2011-2014), Article XI (“Implementing and Monitoring Scheme”), Section 4; and
France: Collective Agreement for the Aid, Company, Care and Home Services
Branch (2010), Art. 13.
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Sweden: Basic Agreement for the Civil Service, sec. 11 (“Follow-up and training”).
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Philippines: Collective Negotiation between the National Police Commission
(NAPOLCOM) and the NAPOLCOM Employees Association, Article X (“Labor
management consultative committee™).
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N. Wintour: Study on Trends in Freedom of Association and Collective Bargaining in
the Education Sector since the Financial Crisis, 2008-2013 (Education international,
Brussels, 2013), p. 63.

:)‘E_-'\ Yoy
Meéxico: Collective Labour Agreement between the Federal Electricity Comission and
the Single Union of Electrical Workers (2014), Clause No. 24 (“Mixed Productivity
Committees™).
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Philippines: 4th Collective Negotiation Agreement between the Local Government of
Bislig and the Bislig City Employees Association, Sections 5 to 13.
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okl et
Spain: III Collective Agreement for the General State Administration (Renewed
November 2014).

Slia jlai) Ve
Spain: Agreement for the “Gran Teatro” Municipal Institute of Performing Arts of
Cordoba (2014), Art. 4; I Collective Agreement for the Faculty and Research
Personnel with Labour Contracts in the Public Universities of Andalucia; Spain:

Collective Agreement for the Personnel of the Consortiums of the Employment, Local
and Technological Development of Andalucia, Art. 5.

cday et
F. Cavas Martinez: “Las Comisiones Paritarias y la solucion de los conflictos
laborales derivados de la interpretacion y aplicacion del convenio colectivo”, Revista

del Ministerio de Trabajo y Asuntos Sociales (2007), p. 68.
okl oY

Sweden: Collective agreement between the Federation of Swedish County Councils,
the Swedish Association of Local Authorities, and the Employers’ Association for
Local Federations of Local Authorities and Enterprises (PACTA) and the Swedish
Municipal Workers’ Union, the General Local Government Operations, Health and
Medical Care and Medical Practitioners’ branches of the Public Employees
Negotiating Council and their affiliated organisations, the Co-operation Council of the
Swedish Teacher’s Union and the National Union of Teachers, and the Alliance of
Professional Associations and its national affiliates, Introduction (“Promoting
Collaboration and Points of departure”).
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Benin: Collective Labour Agreement regarding the Gereral Regulations and
Personnel Statutes of the National Centre of Road Security (2012); Costa Rica: IV
Collective Labour Agreement between the National University and the Union of
Workers of the National University, Chapter IV (“Labour Relations Board”) ; Niger:
Interprofesional Collective Agreement (1972), Art. 71, signed inter alia by the
representatives of the contractual personnel in public administration; Senegal:
Interprofessional Collective Agreement (1982); Togo: Interprofessional Collective
Agreement (2011).

YO8N Yl jaall (Y4 1Y) Clia il g LEEY) (Gudaty Agiaal) o juadl A3al: plas) o

. )Lj\ [RE

Costa Rica: IV Collective Labour Agreement between the National University and the
Union of Workers of the National University, Art. 86 (b).
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‘)L_“ AR
Philippines: 4th Collective Negotiation Agreement between the Local Government of
Bislig and the Bislig City Employees Association, referring to the Presidential Decree
No. 807 and the implementing Rules of Executive Order No. 180.

S il
Benin: Collective Labour Agreement regarding the Gereral Regulations and

Personnel Statutes of the National Centre of Road Security (2012), Article 89 (“Pré-
conciliation”).

Slia jlay) T
Costa Rica: IV Collective Labour Agreement between the National University and the
Union of Workers of the National University, Art. 87, and Philippines: 4th Collective
Negotiation Agreement between the Local Government of Bislig and the Bislig City
Employees Association, Art. XIII (1); and Sweden: Basic Agreement for the Civil
Service, Section 6 (“Disputes concerning interpretation of the adjustment agreement -
legal disputes”).

Slia gl v
UK: National Joint Council for Local Authority Fire and Rescue Services, Scheme of
Conditions of Service, Sixth Edition 2004 (updated 2009), Section 6A

(“Grievances”). This procedure is consistent with Part III of Recommendation No.
130.
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Venezuela: Collective Agreement for Judicial Workers between the Executive
Directorate of the Magistracy, the Regional Administrative Office, the Public
Defender Unit, the Inspectorate General of Courts and the National Judicial School
(Employer) and the Union Organizations of Workers (2011), Clause 3 (“Procedure for
the resolution of differences and conflicts™)

. ).E.]\ (RE
Spain: Collective Agreement for the General State Administration, Sec. 92.1
(“Resolution of collective disputes™).

)L.I\ Vv
Canada: Convention Collective, Federation Interprofessionnelle de la Santé de
Quebec, Sections 11-31 to 11-37 (“Mediation”).
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Canada: Collective Agreement of professional Staff, between the Government of
Quebec and the Union of Public Service Workers (2010-15), Secs. 9-1.17 and 9-2.09
(“Médiation”).

‘)h\ ARG
Spain: Convenio Colectivo de la Administracion General del Estado, Sec. 92.1
(“Resolution of collective disputes™).

. )L.I\ YW
Canada: Collective Agreement of professional Staff, between the Government of
Quebec and the Union of Public Service Workers (2010-15), Art. 9-2.00
(“Arbitration”).

e sl W
Philippines: 4th Collective Negotiation Agreement between the Local Government of
Bislig and the Bislig City Employees Association.

Slia las) YT
the Industrial Agreement between the Government of Bahamas and BPSU, Art. 6. In
this case, the grievance must be filed with the union before proceeding to arbitration
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Philippines: 4th Collective Negotiation Agreement between the Local Government of
Bislig and the Bislig City Employees Association, Art. V. (“Grievance and
Machinery”).

Sweden: Main Municipal Agreement (1999), Ch. V (“Industrial Action™). : kil '¥*
).L\J\ \ve

Canada: Collective Agreement between the B.C. Housing Management Commission
(Administrative/Clerical Division) and the B.C. Government and Service Employees'
Union (BCGEU), Sec. 1.9 (“No Interruption of Work During Agreement”); Finland:
General Collective Agreement for Government (2010, updated 2012), Sec. 57
(“Industrial Peace”).
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Puerto Rico: Collective Agreement, State Insurance Fund Corporation and State
Insurance Fund Corporation Lawyers Union, Art. 54 (“No strike, no lockout and
maintenace of working conditions clause”).

Slia las) VY
Spain: II State Collective Agreement for Juvenile Rehabilitation and Protection of
Minors, Art. 7 (“Denounciation and Extension”).
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Canada: Collective Agreement between the Treasury Board and the Association of
Canadian Financial Officers, Secs. 16.01 and 16.02 (“Joint consultation”).

Slia ey A
Spain: III Collective Agreement for the General State Administration (Renewed
November 2014), Art. 20.

)L_" YAN
Bahamas: Industrial Agreement between the Government and the Bahamas Public
Services Union, Articles 6.3-6.7.

: )h‘ YAY
Ireland: Public Service Stability Agreement for 2013-2018, known as the Lansdowne
Road Agreement (2015),
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Sweden: Basic Agreement for the Civil Service, Secs. 3,4, 5, 11 and 12. : kil "7

. )L.I\ VAL
Sweden: Basic Agreement For The Civil Service (“Purpose Of The Agreement And
Intentions Of The Parties”, para. 4, “Instrument for restructuring”)

VAo

(“Duties of elected union representatives”) V 38l ¢3abull as yall
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ILO: Manual on Collective Bargaining and Dispute Resolution in the Public Service
(2011), p. 102. The inside quote is taken from C. Constantino and C. Sickles
Merchant: Designing conflict management systems (San Francisco, Jossey-Bass,
1996), p. 54.

Slia jlas) AV
UK: National Joint Council for Local Authority Fire and Rescue Services, Scheme of
Conditions of Service, Sixth Edition 2004 (updated 2009), Arts. 30 and 31.

GEY) e S cJeall e 5 el Glay dailal) Lalll 1) Aoy Jall 8 o2a M
el daadl) iy a1 eleal)
0 5all) edalal) daxall L gy sudl sl BUEY) ) dsilly Jall 4 LS

53 Manual_Collective_Agreements-[SECTO-160219-1]-Ar.docx



Lo laad) CHBEY) (e ALkl ;Aaladl Aada) 8 Janl) B Boliad) mgill 3 55
A yidial) ity

A o aed Ll CEEY) (any il (ilia liall Ladil) Jugull ) 2 e
o salll i il 5 ¢ il (3 Leale Gilal) ) Giiad (3 (i yhall el 8 (s
S ALY Jad e AS il el e VAl 038 G (pay Gl Cayh oS )
Jal e @yl elalayl duiaal) doladdl el chloadll &l il e gl Cdaal) Lgaud
Sostal clle a8 U o s Jad) ssiud) e okl siel
oadle b g8 e @ jidie (S ALY Jaa calla of ddaall ol HhY) e 50 dia i)
s e dgleall 3 S Laal a3l o Ledde 5 ecal Y1 (e JS il a5 Bl (e
JSE e saxna sacliue ol jidall bl Gudaall s of (Sa WS A Guay s Tl
Jall i Can Jslally i Gy L) de gana 5 i &y L) de sana

Aol gl g (338 5

Gl S sl e AY ) dpagilly V0E b8, Vo) ) UEEY) aads
Y iy a ) e daalll clel 3l Gl La dy )iaY) Al s (5 i)
Laaad) 6 Laaw Y el @l olu Y dabie dlu s doelead) ClBEY) IS5 A lenl)
Gibasall Jady M i Y Al elead) GV G B Jue ey dalal)
Al all) e da s Gl iagliy (Yl cAdliae Cle) ja) A3 ady Gase Sa))
G G Jeasil) Gl e Jla il Jaal) cilBle 5 Galaill cilel a) ol
Uass s Jasdl cl8le 5 el o) ja) ol Aalall Zaall) lias dagy V0 (gt b
& e (S 31 ) o s e I3 a5 8 I S o 13) Ly sLall pe YL
518 g€ Jloas O Y o205 ol allail) ) o aSasill ) g1 331 ad g
' il il Uil ) S g sl S8 e i) A ga Jal (g Aiga s Allina g

ﬁsﬂ\
el ) e (8558 deleadl CEEY) (po paall Jady bl )5 GBaw WS
Gadaly Al o) Al Lad @ <3y cled 3l Aypaal Al D b licly akail)
ol Y asSatll Gl Grall Wilieay dpalul) cilaadl) oL 4 Cilua il 5 il alEY)
e go Lasae (i jlady ¢y yhall hi;g,_,ua Sle il oS o cllalud) 4 i Al
= shll akaill & cdalall 8 4l judl LS5 "t de Laaldl clBEDU due shall dua ladll
itse G Gl o Legly Jaall e Jiladl) Cﬁ&&%&\ﬂ\wu}@\ﬁ
sl ool Ul (b 4ilidin) Sy i ol Gill) die cansey L) Y e Rl S5
e D18 A3 5 ey maally gl ) (8 Sk dal e O s pe sl (B

. )Lj\ V4.
UK: National Joint Council for Local Authority Fire and Rescue Services, Scheme of
Conditions of Service, Sixth Edition 2004 (updated 2009): “NJC assistance to local
parties”.
. _).E.':\ 14
Argentina: Collective Agreement between the Civil Administration and the Union of
the National Civil Staff (2006, in force), Arts. 82 to 94 (“Mechanisms to solve labour
collective conflicts”).
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Argentina: Collective Agreement between the Civil Administration and the Union of
the National Civil Staff (2006, in force), Arts. 95 to 105 (“Arbitration”).

Z)Ll-"\ Vae
Secs. 8.10 (“Reference of Disagreement”) and 9.37 to 9.42 (“Lists of Arbitrators”™).

. ).L'aj\ [EE
UK: Scheme of Conditions of Service for the National Joint Council for Local
Authority Fire and Rescue Services, Sec. 30 (“Settlement of differences”)
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Sweden: Basic Agreement for the Civil Service, Section 43 (“Collective notice™);
Sweden: Main Municipal Agreement (1999), Ch. V (“Industrial Action”).

SV VIIARY
Sweden: Basic Agreement for the Civil Service, Section 44 (“Employees who shall
not be involved in a strike™).

Sweden: Main Municipal Agreement (1999), Ch. V (“Industrial Action™). : ki "
Y

UK: National Joint Council for Local Authority Fire and Rescue Services, Scheme of
Conditions of Service, Sixth Edition 2004 (updated 2009), Preface.
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L) Jléall duslaald) cilBLEDY)

Argentina: Collective Agreement between the Civil Administration and the
Union of the National Civil Staff (2006).

Argentina: Collective Agreement covering the Faculty of the National
University Institutions (2014).

Australia: TAFE SA Enterprise Agreement (2013).

D (o8 aladl g Uil a5 Laled) ) e sSa g o gl e linall Y Lkl )
(YY) Ll

Benin: Collective Labour Agreement regarding the Gereral Regulations and
Personnel Statutes of the National Centre of Road Security (2012).

Brazil: Collective Agreement for the Permanent Negotiating System of the
Mayoralty of the Municipality of Sao Paulo (2013).
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Canada: Collective Agreement between the B.C. Housing Management
Commission (Administrative/Clerical Division) and the B.C. Government and
Service Employees’ Union (2014).

Canada: Collective Agreement of Professional Staff, between the Government
of Quebec and the Union of Public Service Workers (2010-2015).

Canada: National Provisions agreed between the Alliance of Professional and
Technical Personnel of Health and Social Services and the Quebec Employers
Negotiating Comittee of the Health and Social Services Sector (2011).

Chile: Protocol of Agreement between the Government, the Single Workers’
Union and the Workers’ Organizations of the Public Sector (2014).

Costa Rica: IV Collective Labour Agreement between the National University
and the Union of Workers of the National University (2009).

Cuba: Collective Labour Agreement between the Tourism School of the
University of Havana and the Union Section of the Tourism School (2009).

El Salvador: Collective Agreement for the Finance Ministry (2013).

European Union: Rules of Procedure for the European Social Dialogue
Committee for Central Government Administrations, 17 December 2010.

European Union: European Framework Agreement on Prevention from Sharp
Injuries in the Hospital and Healthcare Sector, signed by the European Public
Services Union and the European Hospital and Healthcare Employers’
Association (2010).

European Union: European Framework Agreement for a Quality Service in
Central Government Administrations, between the European Union Public
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Administration Employers and the Trade Unions’ National and European
Administration Delegation (2012).

Finland: General Collective Agreement for Government (2010, updated
2012).

France: Colective Agreement for the Aid, Company, Care and Home Services
Branch (2010).

Ireland: Public Service Stability Agreement for 2013 - 2018, known as the
Lansdowne Road Agreement (2015).

Macedonia, Former Yugoslav Republic: Collective Agreement for the public
sector (2008).

(YY) elesll oyl ae dglae yy 5ha3 ANS ol o laad) Bl : jle
Malta: Collective Agreement for the Employees of the Public Service (2011).

Meéxico: Collective Labour Agreement between the Federal Electricity
Comission and the Single Union of Electrical Workers (2014).

Niger: Interprofesional Collective Agreement (1972).

Philippines: 4th Collective Negotiation Agreement between the Local
Government of Bislig and the Bislig City Employees Association (2012).
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Puerto Rico: Collective Agreement, State Insurance Fund Corporation and
State Insurance Fund Corporation Lawyers Union (2009).

Senegal: Interprofessional Collective Agreement (1982).

South Africa: Resolution 1 of 2015, Public Service Collective Bargaining
Council.

Spain: Collective Agreement for the Personnel of the Community of Madrid
(2005).

Spain: Collective Agreement for the Personnel of the Consortiums of the
Employment, Local and Technological Development of Andalucia (2007).

Spain: Agreement for the “Gran Teatro” Municipal Institute of Performing
Arts of Cordoba (2014).

Spain: II State Collective Agreement for Juvenile Rehabilitation and
Protection of Minors (2012).

Spain: III Collective Agreement for the General State Administration
(Renewed November 2014).
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Spain: I Collective Agreement for the Faculty and Research Personnel with
Labour Contracts in the Public Universities of Andalucia (2007).

Sweden: Basic Agreement for the Civil Service (2006).
Y+ 0) a8 5 iladaliall Gullas 5 cilpald) 8 pail gall Jaiy (5301 LY 1y gl

Sweden: Collective agreement between the Federation of Swedish County
Councils, the Swedish Association of Local Authorities, and the Employers’
Association for Local Federations of Local Authorities and Enterprises
(PACTA) and the Swedish Municipal Workers” Union, the General Local
Government Operations, Health and Medical Care and Medical Practitioners’
branches of the Public Employees Negotiating Council and their affiliated
organisations, the Co-operation Council of the Swedish Teacher’s Union and
the National Union of Teachers, and the Alliance of Professional Associations
and its national affiliates (1999).

Tanzania: Collective agreement between the Mwanza Urban Water Supply
and Sanitation Authority and the Tanzania Union of Government and Health
Employees (2015).

Togo: Interprofessional Collective Agreement (2011).

Uganda: Recognition Agreement between the Government and the
Government and Allied Trade Workers Union (2012).

Lhia Aay) s clhy) Gladd ddaal) GUalall @l jiball il gl Galaal) ssasial) A<l
(Y9 ale dAaiiall diipay) Yov £ duald) Zagdall el Cag s

Venezuela: Collective Agreement for Judicial Workers between the Executive
Directorate of the Magistracy, the Regional Administrative Office, the Public
Defender Unit, the Inspectorate General of Courts and the National Judicial
School and the Union Organizations of Workers (2011).
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