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Time

Tuesday | 28 August 2023

Wednesday | 29 August 2023

Thursday | 30 August 2023

Theme | TRADE UNION EDUCATION | TRADE UNION STRATEGIES EFFICIENCY AND
PROGRAMMES IN THE FOR INSTITUTIONAL SUSTAINABILITY OF TRADE
ARAB REGION REALITIES CAPACITY DEVELOPMENT UNION EDUCATION
AND CHALLENGES PROGRAMMES
10:00 Opening session (10:00-10:05) (10:00-10:05)
— Welcome and presentation of | Recap of Day 1 | introduction to | Recap of Day 2 | introduction to
10:30 | the agenda and objectives of Day 2 Day 3

the webinars

Boosting Trade Union
Revitalization & Resilience
through Education
Maria Helena Andre, ILO
ACTRAYV Director

Building Blocks of the ITC-ILO
Training Strategy
Andreas Klemmer, Director of
Training, ITCILO

(Moderator) Nezam Qahoush,
Senior Specialist in Workers’

Panel Discussion 2.

TRADE UNION EDUCATION
AS A TOOL
FOR INSTITUTIONAL
CAPACITY DEVELOPMENT
Learning Innovation / Learning
Management Cycle

Introductory Presentation

Evelin Toth, ACTRAV ITCILO

(10:05 - 10:45)

Panel Discussion 4
Efficiency and Sustainability of
Education Programmes
(funding is to be discussed as
part of the challenges)
Discussants
Kamal Abbas
(Moderator) Mustapha Said,
Senior Specialist in Workers’
Activities
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Activities | DO for the Arab
States

10:30

11:15

Panel Discussion 1.

Realities of TU Education in
the Arab Region,
Shortcomings, Challenges,
and Priorities, to meet the
changes in the world of work

Discussants, Ghassan Slaiby

(Moderator) Mustapha Said,
Senior Specialist in Workers’
Activities

Panel Discussion 3.
TRADE UNION EDUCATION
AS A TOOL
FOR INSTITUTIONAL
CAPACITY DEVELOPMENT

Organizational learning needs,
tools, methods & target groups

How do we make sure that we
train the right people?
How do we make sure that we
train on the right topics?

Discussants, Michael Watt

(10:45 - 11:30)
Panel Discussion 5

Networking, partnerships and
cooperations

Discussants Ziad Abd El-
Samad (Coordinator ANND)

(Moderator) Wafaa Abdelkader,
Senior Specialist in Workers’
Activities
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(Moderator) Wafaa Abdelkader,
Senior Specialist in Workers’
Activities
Realities of Trade Union (11:15-11:55) (11:30 — 11:50)
Education in the Arab Region, Panel Discussion 3.
Shortcomings, Challenges, and | Learning Innovation — Good Open Space:
11:15 | Priorities to meet the changes | Practices from the national and | Key Messages from the region
— in the world of work regional levels to the Global Symposium
12:00
Open Space Discussants, Ahmad Awad Participants
Discussion on Challenges &
Opportunities (Moderator) Mustapha said (11:50 — 12:00)
Participants Recap on 3-day discussions
Q&A | insights | reflections | (11:55 - 12:00)
experiences Recap & intro to Day 3 (Moderator) Nezam Qahoush
Programme
(11:55 - 12:00)
Recap & intro to Day 2
Programme




