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Most of new jobs involves complex interactions

Interaction-based work accounts for over a third of all jobs in developed
economies and about a quarter of all jobs in developing ones.

Jobs by type, % of workforce

Interactions Transactions Production
jobs jobs jobs

'Figures do not sum to 100%, because of rounding.

Source: McKinsey - Preparing for a new era of work , 2012 The Changing World of Work - Denis Pennel © -



Does the employment relationship tend to shorten?

On demand
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The rise of a dispersed, remote workforce

The Flexible Firm
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Core group one of the key
Functional flexibility disciplines of 21st-
century business »
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(Harvard Business
Outsource worke'® Review —July 2011)
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2. The flexible firm. Source: Adapted from Peck (1996: Fig. 3.1).
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Thank you!

Questions?

Follow the New Real&of Work on: in . @)
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