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You have rights – and responsibilities!

Knowing these can help you avoid abuse and 
Make the most of your time in Malaysia.

Be aware!

This booklet gives you advice on how to live and work safely 
in Malaysia and what to do if you need help.
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Everyone is entitled to receive help – regardless of their situation! 

If you do not understand anything in this booklet or if you need help but are afraid 
to approach the authorities, you may contact one of these organizations for help 
without fear of arrest or deportation.

Home country embassy in Malaysia:

Cambodia Royal Embassy of Cambodia 
46 Jalan U Thant,  
55000 Kuala Lumpur 
Tel.: (+60) 3 4257 1150

Lao PDR Embassy of Lao People’s Democratic Republic 
7, Jalan Mesra, off Jalan Mesra 
55000 Kuala Lumpur 
Tel.: (+60) 3 2148 7059

Myanmar Embassy of the Republic of the Union of Myanmar 
No. 8C, Jalan Ampang Hilir, 55000 Kuala Lumpur 
Tel.: (+60) 3 4251 6355/ 4251 5595/ 4251 4455 
Email: chawsumya@gmail.com

Viet Nam The Labour Management Section, Embassy of the Socialist 
Republic of Vietnam  
Fl 4, West Block, Wisma Selangor Dredging Jalan Ampang, 
50450 Kuala Lumpur

Tel.: (+60) 3 2161 1762 
Fax: (+60) 3 2161 1921 
Email: labourkl@yahoo.com

Embassy of the Socialist Republic of Vietnam in Malaysia 
No 4. Persiaran Stonor, Kuala Lumpur 50450 
Tel.: (+60) 3 2148 4858 / 2148 4534 / 2148 4036 / 2164 1909 
Fax: (+60) 3 2148 3270/2163 6334 
Email: vnemb-my@mofa.gov.vn
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Government authorities

Organization Phone number

For immediate help* (Victim of trafficking) 999

Police* 999

SMS Helpline for labour rights (+60) 1 2223 4357

*This number is available 24 hours per day

Non-Governmental Organizations (NGOs)

Organization Contact address

Tenaganita (Main office) No. 38, Jalan Gasing, 46000 Petaling, 
Malaysia

Tel.: (+60) 3 7770 3691; (+60) 3 7770 3671

Legal Aid Centre Kuala Lumpur 
(Bar Council)

9th floor, Wiama Kraftangan, No. 9, Jalan 
Tun Perak, 50050 Kuala Lumpur

Tel.: (+60) 3 2691 3005; (+60) 3 2693 2072

Legal Aid Centre Johor Baharu 
(Bar Council)

Johor Legal Aid Centre Tingkat 5, 
Mahkamah Sesyen & Magistret, Jalan Ayer 
Molek, 80000 Johor Bahru

Tel.: (+60) 7223 5698
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Organization Contact address

Malaysian Trade Union Congress, 
Penang (MRC) 

2958 Jalan Prai Taman Indrawasih  
13600 Prai, Penang

Tel.: (+60) 4398 1175 
H/P: (+60) 1 9475 6897

Malaysian Trade Union Congress 
– Headquarters (MRC) 

Wisma MTUC, 10-5, Jalan USJ 9/5T,  
47620 Subang Jaya, Selangor

Tel.: (+60) 3 8024 2953

Labour Office Kuala Lumpur (for 
labour and industrial accident 
claims only)

Tingkat 9, Menara PERKESO 
281, Jalan Ampang,  
50532 Kuala Lumpur

Tel.: (+60) 3 4141 4600

Labour Office Selangor (for labour 
and industrial accident claims 
only) 

Suite A405-7 Tingkat, 3A, West Wing, 
Wisma Consplant 2, No. 7, Jln SS 16/1, 
47500 Subang Jaya, Selangor

Tel.: (+60) 3 5636 1605; (+60) 3 5632 8800

Labour Office Johor (for labour 
and industrial accident claims 
only)

JTK Cawangan Johor Bahru 
Tingkat 9 & 10, Menara Ansar,  
65, Jalan Trus, 80000 
Johor Bahru, Johor

Tel.: (+60) 7224 3188/89
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