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Industry focus

Sector Skills Councils / Bodies work to identify and bridge skills gaps, improve training 
standards and drive employer investment in skills :

• Industry & Employer led  governance 

• Not for profit  or charity status 

• Evolved over the last 17 years - now self sustainable

• Demand led not supply led solutions

• Link between government , Industry and TVET 
training provision 

• Measure industry impact / outcomes

Everything we do is about 
industry
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UK Sector Skills Councils

Sector Skills Councils work to identify and bridge skills gaps, improve training standards and 
drive employer investment in skills by:

• Publishing Labour Market Intelligence 

• Supporting workforce planning 

• Developing National Occupational 
Standards 

• Developing apprenticeship frameworks / 
standards

• Providing apprenticeship quality assurance 
& certification

• Developing qualifications and collaborating 
with awarding organisations to enable 
assessment and certification of 
qualifications

• Collaborating with training providers to 
ensure alignment of qualifications; training 
of trainers; delivering quality assurance and 
accreditation of training provision
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UK Sector Skills Councils

Sector Skills Councils / Bodies National Skills Academies_
 _

 _
 _

 _
 _

 _
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 _
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 _
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National Skills Academies linked to Sector Skills Councils:

Independent National Skills Academies:
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People 1st International – The Journey

Hospitality 
Training Foundation

Hospitality 
Training 
Foundation 
(HTF) Includes 
Travel and 
Tourism

1996

People 1st

Government 
disbands the 
national training 
organisations 
and introduced 
non-profit 
organisations 

Government 
funded

2004

People 1st

People 1st 
takes 
responsibility 
for the work of 
the passenger 
transport Sector 
Skills council 

Government 
funding stops

2011

People 1st

People 1st 
acquires the  
Retail sector 
and the 
National Skills 
Academy for 
Retail (NSAR)

2012

People 1st

People 1st

moved to 
position 
ourselves in 
readiness for the 
new 
Apprenticeships 
by developing a 
trailblazer EQA 
and developed 
our  International 
model

2016

People 1st 
International

People 1st 
International 
became part of 
the Workforce 
Development 
Trust includes 
Health and the  
Justice SSCs, 
NSA and an 
Awarding 
Organisation

2018

Hotel and 
Catering

Hotel and 
Catering 
• Industry 

Training 
Board

• Industry 
Levy

1966

Hotel and 
Catering

The Hotel and 
Catering 
Industry 
Training 
Company 

Not for profit –
no levy

1990
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People 1st International

Employer-led 
boards & 
networks

•Employer led skills & quality boards
•Provider network
•Trainer network
•International network

Apprenticeships
Professional 

standards

•Development of industry 
apprenticeship standards & 
assessment plans

•Employer led external quality 
assurance (EQA)

•Professional standards

Quality 
assurance & 
accreditation

•College & provider accreditation
•Quality mark
•National Certificate in Airside 
Operations

•International accreditation & quality 
assurance services

Consultancy & 
training 

•Consultancy on sustainable skills 
models

•Development of TVET strategy & 
policy

•Development of tailored skills 
solutions

•Delivery of training programmes
including WorldHost & Train the 
Trainer

People 1st International is an 
employer-led skills and quality 
assurance expert.

We develop and quality assure industry 
relevant skills solutions in the UK and 
internationally across apprenticeships, work-
based learning and technical vocational 
education, as well as providing a 
consultancy service to support countries in 
developing sustainable skills models.

Our employer-led approach gives us an 
unparalleled insight into the skills priorities 
now and in the future, with critical industry 
partnership collaborations that bridge the 
gap between employers and government.

People 1st International is part of the Workforce Development Trust. 
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Financial Model

SSCs working 

together – sharing 

resources including 

Finance, HR,  

Marketing, IT

External Quality 

Assessments

End Point 

Assessment 

Products 

and Services 

Consultancy
Professional &  

National 

Occupational 

Standards

Awarding 

Organisation / 

Certification  

Industry 

Insight 

Research

Self Sustainable

No UK government 

funding since 2011 
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People 1st International
Hospitality House
11-59 High Road
London N2 8AB
United Kingdom
Tel: 020 3074 1222

www.people1st.co.uk

info@people1st.co.uk

@p1stgroup

People 1st


