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Foreign manpower makes up one-third of 
Singapore’s total workforce

2

1.38m 
Foreign Workforce

0.26m 
Foreign Domestic Workers 
(FDWs) 

1.12m 
Foreign Workers (FWs) & 
Employees
(Non-Domestic)

Data as at Jun 2019



Three Stages in Migrant Worker’s Employment
Entry Stay Exit
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Entry requirements for migrant workers (work permit 
holders)

4

Minimum Age & 
Education

•FDWs: 23 years old & 
8 years of formal 
education

•FWs: 18 years old

Age Limit

•FDWs – Below 50 
years old

•FWs – Below 58 years 
old (Non-Malaysians) 

Medical Screening

• Screen for infectious 
diseases and fitness 
to work

Medical & Personal Accident 
Insurance

• Employer to purchase medical 
insurance with minimum coverage 
> $15,000 per FW/FDW

• Employer to purchase personal 
accident insurance with minimum 
coverage > $60,000 per FDW

Security Bond 

• Employer to purchase $5,000 bond 
per FW/FDW

• Conditions: Prompt salary 
payment, payment of medical 
expenses, repatriation



Multi-pronged approach to manage migrant workers during 
stay in SG 
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Legislation and 
Enforcement

Promotion and 
Education

Collaboration 
and Partnership



Comprehensive laws in place, and actively enforced, to 
safeguard well-being of migrant workers
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Employment 
of Foreign 

Manpower Act 
(EFMA)

Employment 
Agencies Act 

(EAA)

Foreign 
Employee 

Dormitories Act 
(FEDA)

Employment Act

Workplace 
Safety and 
Health Act

(WSHA)

Work Injury 
Compensation Act

(WICA)

Salary paid 
promptly

Upkeep, 
maintenance & 
proper housing

Repatriation

Medical 
treatment & 

insurance

Safe working 
environment

Work injury 
compensation

Key Employers (ERs)’ Obligations 

EA fees capped 
at 2 mths’ salary

Key EAs’ Obligations 

50% refund for early 
termination (< 6mths)



Multiple efforts in place to inform and educate migrant 
workers throughout their journey
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PRE-DEPARTURE

- In-Principle 
Approval Letter 

with key 
employment terms

ARRIVAL

- Guidebooks & calling 
cards given at 

Workpass registration

- Settling-in 
Programme

STAY

-Interviews for First-
Time FDWs

- Educational 
Materials

-Outreach Events / 
Roadshows



Easily accessible support/assistance channels and 
networks for migrant workers
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• Migrant workers can seek advice/report concerns to: 
• MOM 24-hour Hotline/E-feedback Channel
• MOM Services Centre
• Police, Embassies, General Public
• Numerous NGOs

• Advisory and mediation services for employment disputes also 
available to migrant workers, e.g. 
• NGOs and associations [e.g. Centre for Domestic Employees (CDE), 

Association of Employment Agencies Singapore (AEAS)]
• Tripartite Alliance for Dispute Management



Swift action taken against errant parties 
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Full and timely salary payment

Acceptable housing conditions

Responsible recruitment practices

Workplace Safety and Health



Migrant workers with verified disputes/ grievances 
given opportunity to find new employer   
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• All migrant workers with verified disputes or grievances will be 
allowed to find new employer in Singapore.
• Job matching facilitated by NGOs (e.g. Migrant Workers’ Centre) and 

TADM, or
• Foreign Construction Worker Directory System (FCWDS): Online 

directory for existing construction workers available for transfer; set up 
by the construction industry association. 

• Migrant workers in certain sectors can also change employer in 
Singapore under certain conditions:
• Domestic sector (FDWs): With employer’s consent
• Construction & Process sectors: With employer’s consent or at end of 

employment term 



MOM also educates employers and public to raise awareness 
and create deterrence
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Employer 
orientation 

programme; 
electronic 

direct mailers 
to educate 
employers

Advertisements, 
posters, 

brochures to 
raise awareness

Mainstream / 
social media to 

strengthen 
educational 
efforts (e.g. 

Youtube videos)

Media releases 
highlighting 

enforcement 
action to 

create 
deterrence 

../TV productions/CrimeWatch Trailer Episode 8, 2012.mp4
../TV productions/Working In Singapore - Trailer.mp4


The Government collaborates with stakeholders to reach out 
and assist migrant workers
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• MOM recognises that we cannot help all 
workers alone. 

• We work collaboratively with stakeholders 
in caring for our workers. 

General Public

Embassies

Migrant 
Workers

Employers

NGOs

Employment 
Agencies



• Employers required to purchase air/sea-tickets for migrant 
workers to leave Singapore when they end employment
– Failure to do so is an offence under EFMA; may result in forfeiture of 

security bond (furbished by employer as part of entry requirement)

• Migrant workers can report to immigration officers if they have 
outstanding claims / issues at the point of repatriation.
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At end of employment, employers required to repatriate 
migrant workers home



Conclusion
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• Our strong foreign manpower management 
framework enables most migrant workers to 
be well-protected and benefit from working 
in Singapore

• Strong enforcement taken against small 
number of errant employers, to deter others

• Large majority of migrant workers satisfied 
working in Singapore

• Continually work with stakeholders to 
improve our protection for all migrant 
workers



Thank you 
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