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Foreign manpower makes up one-third of

Singapore’s total workforce
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Three Stages in Migrant Worker’s Employment

Entry Stay Exit



Entry requirements for migrant workers (work permit

holders)

eFDWs: 23 years old & eFDWs — Below 50 * Screen for infectious
8 years of formal years old diseases and fitness
education to work
*FWs — Below 58 years
*FWSs: 18 years old old (Non-Malaysians)
Medical & Personal Accident .

e Employer to purchase medical e Employer to purchase $5,000 bond

insurance with minimum coverage per FW/FDW

>$15,000 per FW/FDW e Conditions: Prompt salary
e Employer to purchase personal payment, payment of medical

accident insurance with minimum expenses, repatriation

coverage > $60,000 per FDW



Multi-pronged approach to manage migrant workers during
stay in SG




Comprehensive laws in place, and actively enforced, to
safeguard well-being of migrant workers
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Multiple efforts in place to inform and educate migrant

workers throughout their journey

PRE-DEPARTURE ARRIVAL STAY
- In-Principle - Guidebooks & calling -Interviews for First-
ApprovlfLLetter cards given at Time FDWs
with key Workpass registration :
employment terms k = - Educational
- Settling-in Materials
Programme -Outreach Events /

Roadshows

1 Ch:cky ur details
e the employment details in this letter are correct.

u you find a problem, please contact your cmplnycl or employment agent straight away.

1 PERIKSA DETAIL INFORMASI ANDA
stikan informasi pekerjaan di dalam surat ini sudah benar.
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Easily accessible support/assistance channels and

networks for migrant workers

* Migrant workers can seek advice/report concerns to:
MOM 24-hour Hotline/E-feedback Channel

MOM Services Centre

Police, Embassies, General Public

Numerous NGOs

* Advisory and mediation services for employment disputes also

available to migrant workers, e.g.
* NGOs and associations [e.g. Centre for Domestic Employees (CDE),
Association of Employment Agencies Singapore (AEAS)]

e Tripartite Alliance for Dispute Management
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Foreign Domestic Worker Associatio ’a ASSOCIATION OF EMPLOYMENT AGENCIES
Ifor Social Support and Training l SINGAPORE
SINGAPORE

MIGRANT WORKERS’ CENTRE
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Swift action taken against errant parties

Full and timely salary payment Responsible recruitment practices

SI' sweapore  POUTICS  ASA  WORLD  VIDEOS  MULTMEDIA  LIFESTYLE  FOOD  FORUM  OPINION

Company director sentenced to
twelve weeks in jail for non-

payment of salaries and housing Agency that 'sold’ maids online suspended
offences

SINGAPORE > Courts&Crime  Education  Housing  Transport  Health  Manpower  Environment

Wayne Burt Precision
Technologies Pte Ltd faces 91
raveradsiesol - charges for not paying salaries to

Director of Lian Hup
and sentenced in the em onees
the Employment Act (| p

Manpower Act (EFMA)
purposes of sentencir 30 November 2017 | Employment practices

Two employment agencies
charged for deploying underaged
foreign domestic workers

16 December 2017 | Employ|

24 May 2018 | Foreign manpower

1. On 24 May 2018, the Ministry of Manpower (“MOM") charged an employment
agency licensee, 35-year-old Khor Siew Tiang (“Khor”), who is also the sole
proprietor of Vista Employment Services, for breaching employment agency
(“EA") licence conditions. She failed to ensure that a foreign domestic worker
(“FDW”) meets the minimum age requirement of 23 years old

1. In the State Courts today, the Ministry of Manpower (“MOM") charged Wayne
Burt Precision Technologies Pte Ltd (“the company”) for failing to make timely
payment of salaries to 24 employees. The company, a manufacturer of oil and
gas equipment, faces 91 charges under the Employment Act (“EA”).

Acceptable housing conditions Workplace Safety and Health

Construction company fined over 850 enforcement actions taken
$352,000 for housing foreign against companies in
workers in overcrowded living enforcement operation targeting
conditions machinery safety and amputation
: ; hazards
e LU L dlreCtors é!nd their . Employer charged for failing to
1. A construction company, Keor co mpan Ies co nVICted fo r fo relgn 21 june2018 | Werkplacesafef - @NSUFe safety of foreign domestic
wesconvesnanes 32 workers housing offences linked Unsprionaey s o WV OTIEN
PO uarters (* e 4 [ 3 enforcement operatmn 7 May 2018 Foreign manpower
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27 June 2018 provide safe working conditions for her foreign domestic worker (“FDW")




Migrant workers with verified disputes/ grievances

given opportunity to find new employer

e All migrant workers with verified disputes or grievances will be
allowed to find new employer in Singapore.

* Job matching facilitated by NGOs (e.g. Migrant Workers’ Centre) and
TADM, or

* Foreign Construction Worker Directory System (FCWDS): Online

directory for existing construction workers available for transfer; set up
by the construction industry association.

Migrant workers in certain sectors can also change employer in
Singapore under certain conditions:
 Domestic sector (FDWs): With employer’s consent

e Construction & Process sectors: With employer’s consent or at end of
employment term
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MOM also educates employers and public to raise awareness

and create deterrence

Employer _ _
orientation . Mgmstrea_m / Me-dla_rele.ases
_ Advertisements, social media to highlighting
programme;
lectroni . posters, strengthen . enforcement
d'e e: 0 'IIC brochures to educational action to
IFECt Mmallers e AR EES efforts (e.g. create
to educate Youtube videos) deterrence

employers
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../TV productions/CrimeWatch Trailer Episode 8, 2012.mp4
../TV productions/Working In Singapore - Trailer.mp4

The Government collaborates with stakeholders to reach out

and assist migrant workers

* MOM recognises that we cannot help all I"A

workers alone.

* We work collaboratively with stakeholders

in caring for our workers.

General Public

* Migrant
E ‘ Workers

Employers

Employment
Agencies




At end of employment, employers required to repatriate

migrant workers home

* Employers required to purchase air/sea-tickets for migrant
workers to leave Singapore when they end employment

— Failure to do so is an offence under EFMA; may result in forfeiture of
security bond (furbished by employer as part of entry requirement)

* Migrant workers can report to immigration officers if they have
outstanding claims / issues at the point of repatriation.



Conclusion

* Our strong foreign manpower management
framework enables most migrant workers to
be well-protected and benefit from working
in Singapore

e Strong enforcement taken against small
number of errant employers, to deter others

SERVICE AW/

* Large majority of migrant workers satisfied fosrn |
working in Singapore

e Continually work with stakeholders to
improve our protection for all migrant
workers




Thank you



