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11th ASEAN Forum on Migrant Labour  

“Digitalisation to Promote Decent Work for Migrant Workers in ASEAN”  
 

Malaysia Roundtable Discussion  
 

Kuala Lumpur, 24 September 2018 
 

A. Background 
 
The ASEAN Forum on Migrant Labour (AFML) is an open platform for the review, discussion and 
exchange of good practices and ideas between governments, workers’ and employers’ organizations, 
and civil society on key issues facing migrant workers in Southeast Asia. Each year the forum develops 
recommendations to advance the implementation of the principles of the ASEAN Declaration on the 
Protection and Promotion of the Rights of Migrant Workers. 
 
The 11th ASEAN Forum on Migrant Labour will be held on 29-30 October 2018 in Singapore. It will be 
hosted by the Government of Singapore as the current chair of the ASEAN and the ASEAN Committee on 
the Implementation of the ASEAN Declaration on the Protection and Promotion of the Rights of Migrant 
Workers (ACMW). 
 
In line with Singapore’s 2018 ASEAN Chairmanship theme of “Resilience and Innovation,” the 11th AFML 
will focus on digitalisation to promote decent work for migrant workers in ASEAN. To ensure that 
discussions will be focused and targeted, the 11th AFML will be further scoped into two sub-themes: 
 

 Theme 1: Digitalisation of migrant labour management 

 Theme 2: Digital services to migrant workers 
 

National tripartite preparatory workshops for the 11th AFML will be held in several ASEAN Member 
States (AMS) to take stock on the progress of stakeholders in implementing the previous AFML 
recommendations and to discuss the themes of the 11th AFML. These meetings are supported by the 
International Labour Organization (ILO)’s TRIANGLE in ASEAN programme, which is a partnership 
between the Australian Department of Foreign Affairs and Trade (DFAT), the Global Affairs Canada 
(GAC) and the ILO. 
 

B. Rationale 
 
The 11th AFML with the theme “Digitalisation to Promote Decent Work for Migrant Workers in ASEAN,” 
is being organized to support the implementation of the ASEAN Declaration on the Protection and 
Promotion of Rights of Migrant Workers (Cebu Declaration).  
 
Digital technology continues to expand and integrate the world in new and innovative ways. It can also 
play a significant role in advancing decent work and the protection and promotion of the rights of 
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migrant workers. Used properly, technology can enhance migrant workers’ agencies to make more 
informed decisions and better understand their rights. For instance, digital technology can be used to: 
provide online platforms for reviewing and rating recruitment agencies or employers; connect workers 
to each other to enable sharing information or advocating collectively; increase information and access 
to resources and services, including legal redress; as well as improve and increase transparency of data 
and information for migrants, employers, and other stakeholders.1 Many governments are also setting 
up digital platforms for migration management and providing services. Such services may include online 
pre-departure training to migrant workers, as well as issuance of smart cards that provide social 
insurance and other services and benefits to migrants upon departure, in country of destination, and 
upon return. In addition, helpful apps are being developed to allow workers to seek assistance or report 
workplace safety breaches, and to aid the work of labour inspectors. 
 
While technology can provide many advantages, there are also risks and limitations. Digital technology 
brings challenges with confidentiality, privacy, and data protection. Additionally, access to digital 
technology may be limited in some areas, for instance in countries facing low internet connectivity or 
less-advanced financial systems, or for specific populations, for example based on income-level or 
gender. Migrant workers may also face unique challenges, such as barriers to keeping mobile phones in 
work environments or less access to technology and the internet in destination countries. 
 
Leveraging digitalisation to protect the rights of migrant workers and promote decent work requires an 
improved understanding of digital technology as well as an improved understanding of the rapidly 
changing world of work and the future of work.  
 

C. Objectives  
 

The AFML national roundtable discussion will be organized in order to: 
 

1. Take stock of stakeholders’ progress in implementing the recommendations of previous AFMLs; 
2. Discuss the 11th AFML theme and sub-themes as well as prepare national recommendations on 

how to utilize digitalisation to promote decent work for migrant workers in ASEAN as duly 
endorsed by national tripartite partners; and 

3. Develop a set of recommendations that the AFML delegates can use at the 11th AFML. 
 

D. Participants 
 
Each AFML preparatory workshop should include representatives from: 

 Government ministries responsible for labour migration; 

 Employers’ organizations, including affiliates of the ASEAN Confederation of Employers; 

 Workers’ organizations, including affiliates of the ASEAN Trade Union Council; 

 Civil society organizations, including the Task Force for ASEAN Migrant Workers; 

 International organizations, including ILO, IOM and UN Women; and 

 Other participants as deemed appropriate. 

                                                           
1 Farbenblum, B.; Berg, L.; Kintominas, A. 2018. Transformative Technology for Migrant Workers: Discussion Paper 
for Global Convening, 13-14 February 2018. (Sydney, Open Society Foundations, UNSE Sydney, University of 
Technology Sydney). 



MINISTRY OF HUMAN 

RESOURCES, MALAYSIA 

 

 

3 

 

 

 

APPENDIX A 

 

11th ASEAN Forum on Migrant Labour  
“Digitalisation to Promote Decent Work for Migrant Workers in ASEAN” 

Malaysia Roundtable Discussion  
 

Kuala Lumpur, 24 September 2018 

 

Time Description 

08.30-09.00 Registration  

09.00-09.30 

Opening Session  
 
Welcoming remarks 

- Dr. Selvaraj Ramasamy, Under Secretary of the International Division, Ministry of 
Human Resources 

 
Remarks 

- Dr. Helen Cheney, First Secretary, Department of Foreign Affairs and Trade, 
Australian Embassy 

- Mr. Timothy Mackey, Counsellor (Political, Economic and Public Affairs), High 
Commission of Canada in Malaysia 

- Ms. Marja Paavilainen, International Labour Organization 
 

Group photo  
 

09.30-09.45 Coffee break  

09.45-10.15 

Session 1. Overview of AFML process and the national preparatory meeting 
 
Introduction to the background, agenda, themes and objectives of the ASEAN Forum on 
Migrant Labour (AFML) – ILO 
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Time Description 

10.15-11.15 

Session 2. Review of activities to implement AFML recommendations 
Moderator: ILO and Ministry of Human Resources 
 
Review of activities, experiences, good practices and challenges of stakeholders in 
implementing AFML Recommendations since January 2016. 
[10 minutes each]  

1. Mr. Bashah Bachik, Ministry of Human Resources 
2. Mr. Muhammad Zulfadlee Thye Abdullah, Malaysian Trades Union Congress  
3. Mr. Goh Seng Wing, Malaysian Employers Federation 
4. Ms. Sumitha Shaanthinni Kishna, Migration Working Group. 

 
Open discussion 
 

11:15 – 12:00 
 

Session 3. Introduction to the 11th AFML theme “Digitalisation to Promote Decent Work 
for Migrant Workers in ASEAN” 
 
Presentation of ILO background paper for the 11th AFML “Digitalisation to Promote Decent 
Work for Migrant Workers in ASEAN”, ILO 
 
Open discussion 
 

12.00 – 12.45 
 

Session 4. Discussion: Initiatives and key issues on digitalisation and promoting decent 
work for migrant workers in Malaysia and ASEAN 
Moderator: ILO 
 

Review of key issues relating to the 11th AFML theme “Digitalisation to Promote Decent 
Work for Migrant Workers in ASEAN” in Malaysia  
[15 minutes each]  
 

Presentation of interesting examples on digitalization of migration management or digital 
services to migrant workers -- implemented by government, employers or workers 
organizations, CSOs or private sector, or relevant expert speakers  
1. Mr. Mazlan Zurin bin Zulkifli, Ministry of Communications and Multimedia 
2. YBhg. Dato’ Mohd Hatar bin Ismail, Ministry of Health 
3. Ms Lim Ka Ea, Responsible Business Alliance 
4. Mr Ken Yeong, The Forest Trust 
5. Mr. Muhammad Zulfadlee Thye Abdullah, Malaysian Trades Union Congress  
6. Ms. Sumitha Shaanthinni Kishna, Migration Working Group. 

12.45-14.00 Lunch 

14.00-14.30 

Session 4. Discussion: Initiatives and key issues on digitalisation and promoting decent 
work for migrant workers in Malaysia and ASEAN (Continues) 
 
Open discussion 
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Time Description 

14:30 – 15.40 

Session 5. Group work to develop recommendations to the 11th AFML 
Moderator: Mr. Sinapan Samydorai, Task Force on ASEAN Migrant Workers 
 
Participants will break into four groups to draft recommendations on two themes of the 
11th AFML. 

 Theme 1: Digitalisation of migrant labour management 

 Theme 2: Digital services to migrant workers 
 

15:40-16.00 Coffee break 

  16.00 – 16.45 

Session 6. Group presentations on proposed recommendations to the 11th AFML 
Moderator: Mr. Sinapan Samydorai, Task Force on ASEAN Migrant Workers 
 
Group presentations 
 

16.45 - 17.45 

Session 7. Recommendations of the Malaysian Roundtable Discussion 
Moderator: ILO and Ministry of Human Resources 
 
Plenary discussion to draft and agree on national recommendations to the 11th AFML. The 
recommendations will be adopted by national tripartite partners and made available at 
the 11th AFML.  
 

18:00 

Closing remarks 
 

- ILO 
- Ministry of Human Resources   
 

 

 
 

 


