RESTAU RANT

"

CREW / SERVER / WAITER APPRENTICE

Attending customers, greeting guests, engaging in friendly conversation, explaining menu
items, taking and submitting orders, serving food and beverages, assisting with payments,
and maintaining cleanliness.

Entry Requirement:
+ SPM/V OR Malaysian Skills Certificate (SKM)

Required Sk
Technical & Specialised Skills:
« Food Handling, Food Service, Customer Service

Core Skills:
- Digital, Communication, Learning, Adaptability, Sustainability Practices, Time Management,
Language

Career Benefits:
Basics:
« PERKESO, EPF, Medical Insurance, Annual Leave, Sick Leave, Maternity Leave, Paternity

Opportunities for employees:

- Medical Benefits (Personal or Personal & Family), Employment Service Support, Advanced
Recovery & Rehabilitation, Provision of Protection from Occupational Hazards, Discounts on
staff purchases, Staff meals

Additional:

« Study Leave, Professional Development, Upskilling Opportunity, Allowances (Shift,
Overtime, Transportation)

* Depends on the position level and company

Expected Salary:
RM1,500 - RM1,800

6 MONTH -1YEAR

Supervising & coordinating the activities of servers, cooks & hosts, ensuring adherence to
food safety guidelines, assisting with work schedules, overseeing equipment
maintenance, addressing customer's complaints, and maintaining high standards in food
preparation.

Entry Requiremen
+ SPM/V OR Malaysian Skills Certificate (SKM) 2/3 AND related working experience

Required Skil
Technical & Specialised Skills:
« Food Handling, Food Service, Customer Service

Core Skills:
- Digital, Communication, Learning, Adaptability, Sustainability Practices, Time Management,
Language

Career Benefits:
Basics:
« PERKESO, EPF, Medical Insurance, Annual Leave, Sick Leave, Maternity Leave, Paternity

Opportunities for employees:

- Medical Benefits (Personal or Personal & Family), Employment Service Support, Advanced
Recovery & Rehabilitation, Provision of Protection from Occupational Hazards, Discounts on
staff purchases, Staff meals

Additional:

« Study Leave, Professional Development, Upskilling Opportunity, Allowances (Shift,
Overtime, Transportation)

* Depends on the position level and company

Expected Salary:
RM1,800 - RM2,500

SUPERVISOE7CAPTAIN/
MANAGEMENT TRAINEE

Managing shifts, supervising & training staff, maintaining hygiene & sanitation, overseeing
food compliance with health regulations & quality, managing inventory, addressing
customer’s feedback, ensuring a creative and effective operation.

Entry Requirement:
- Diploma / Malaysia Skill Diploma (DKM) 4 OR Malaysian Skills Certificate (SKM) 3 AND
related working experience

Technical & Specialised Skills:
- Food Handling, Intermediate Food Service, EQuipment Installation & Maintenance,
Customer Service, Supervision

Core Skills:
- Digital, Communication, Learning, Adaptability, Sustainability Practices, Time Management,
Language

Career Benefits:
Basics:
- PERKESO, EPF, Medical Insurance, Annual Leave, Sick Leave, Maternity Leave, Paternity

Opportunities for employees:

- Medical Benefits (Personal or Personal & Family), Employment Service Support, Advanced
Recovery & Rehabilitation, Provision of Protection from Occupational Hazards, Discounts on
staff purchases, Staff meals

Additional:

- Study Leave, Professional Development, Upskilling Opportunity, Allowances (Shift,
Overtime, Transportation)

* Depends on the position level and company

Expected Salary:
RM2,500 - RM3,000

UP TO 2 YEARS TRANSITION YEAR UP TO 3 YEARS

{ | }
ASSISTANT MANAGER /
DEPARTMENT MANAGER

Assisting equipment management & orders, attending vendors, coordinating
communication between sections, preparing shift schedules, supervising & facilitating
staff, ensuring compliance with safety & hygiene regulations, creative and effective
operation.

Entry Requirement
« Degree / Malaysia Skill Advanced Diploma (DLKM) Level 5 AND related working experience

Required Skills:

Technical & Speci R

« Costs & Operation, Market g & Promotion, Reporting, Food Handling, Advanced Food
Service, Advanced Equipment Installation & Maintenance, Customer Service, Financial, Shift
Management, Supervision, Reporting

Core Skills:
- Leadership & Management, Planning & Projection, Digital, Communication, Creativity &
Innovation, Critical Thinking & Problem Solving, Cultural Sensitivity, Social Media & Marketing

Career Benefits:
Basics:
« PERKESO, EPF, Medical Insurance, Annual Leave, Sick Leave, Maternity Leave, Paternity

Opportunities for employees:

- Medical Benefits (Personal or Personal & Family), Employment Service Support, Advanced
Recovery & Rehabilitation, Provision of Protection from Occupational Hazards, Discounts on
staff purchases, Staff meals

Additional:
. Study Leave, Professional Development, Upskilling Opportunity, Allowances (Shift,
Overtime, Transportation)

* Depends on the position level and company

Expected Salary:
RM3,000- RM3,500

UP TO 4 YEARS



