1w
10
1101C

consultation on EU-India Employers’ Perspective on
Skill Shortages and Talent Mobility

October 30, 2018

Sonja van Lieshout

global public affairs manager
randstad N.V.




randstad Q

%uumarifor ard.




randstad in numbers
second HR services provider worldwide.

year-end 2017

€23.3

permanen t placemen ts avg. corporate employees

47%

offices in 39 countries people we help to work every day women in leadership positions
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our core values guide us in how we work.

Our values shape our
culture. They help us
develop, grow and
better serve our clients,

candidates and other
stakeholders. to know

to serve

to trust

striving for perfection

simultaneous promotion
of all interests
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our key brands.

- randstad

= randstad sourceright

tempo team MONSTER

AUSY

YACHT mexpecira

= randstad

a Randstad company

@ appelmedical Q) Dfind

a Randstad company

GULP

experts united

{twago spherion

Digby Morgan

a Randstad company

QUALITAIR

a Randstad company
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our global presence.
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the new literacy
problem-solving skills using a computer.

I The new literacy

Adults’ problem-solving skills using a computer None HiLow M High
2015 or latest available, % of total by skill level ™ No data
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Sweden
Finland
Singapore
Canada
Germany
Britain*
Japan

United States
OECD average
Israel

Poland
Greece

Source: OECD *England
Economist.com
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need for high level skills
in Science, Technology, Engineering and Mathematics.

share labor force with high education share STEM studies in high education
2016 —in % 2015 -1in %
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employment growth asks for higher skills.

share of tertiairy skills in employment

canada japan united australia switzerland united states  sweden netherlands france poland spain portugal germany italy
kingdom
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Science, Technology, Engineering and Mathematics
skills for the future.

share of STEM in enrollment tertiairy education
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skills that will make a
worker a talent.

- five years from now, over one-third of
skills (35%) that are considered
important in today’s workforce will
have changed

- creativity will become one of the top
three skills workers will need

- with the avalanche of new products,
new technologies and new ways of
working, workers are going to have to
become more creative in order to
benefit from these changes
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life-long learning will be key in the future of work

25-64 year-olds participating in education and training in the preceding four weeks.
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demographic challenge

population decline and aging 2015 - 2060.

» decreasing workforces in
industrialized countries

e increasing funds needed
for pensions and
healthcare

e shift of economic power
to countries with strong
population growth

-60

The working-age population will decline sharply
Percentage change, 2015-2060
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Source: United Nations (2017), “World Population Prospects: The 2017 Revision”, Department of Economic and Social Affairs,
United Nations, New York.
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demographic challenge
population growth 2015 - 2030
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arigin of migrants (millions) top 10 countries

India
Mexico
Russia
China
Bangladesh
Pakistan

patterns of migration
240+ million migrants
worldwide

lessthan 5% ™ from 5to 10% M from 10 to 15% M from 15 to 20% M more than 20%

Ukraine
Syria
Afghanistan
Philippines
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.
destination of migrants (millions) top 10 countries

United States 47
Germany 12

Russia 12

Saudi Arabia 10
United Kingdom 9
UAE =]

Canada 3

France i

Australia y
Spain B

O 10 20 30 40 5O

B South-Central Asia Rest of Europe Morthern America
B European Union B South-Eastern Asia Oceania

B | atin America B Western Asia B Undefined

W Africa Eastern Asia
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jobs to people?

presence of suitable
employees key for
(re)location of firms

r

presence of suitable
employees access to qualified
personnel already serves as
a key determinant of forms’
decision to offshore
activities

regional
market
potential

quality
of infra-
structure

region’s GDP
or purchasing

jobs to people? o  power

Reasons for
(re)location of firms



global mismatch of talent
the skills are available but not on the right location

> 2020 > 2030
B none or low
B medium

W strong

Note: colour codes based on compound annual growth rates of talent supply and demand by 2020 and 2030
-]‘- Basod ovi: WEF Global Talont Risk report



developments in labor demand and supply

losses in labor force mitigated by intensive migration and by increase of high-skilled workers who
supply considerably more hours worked

educational level of labor force
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Bassline scenario. Source: “people to jobs, jobs to people’, Randstad-1Z4 2017



people to jobs, jobs to people

collective action on talent mobility

& ot a balanced skill-
related system
i a robust and flexible
avallable framework, with clearly
ta|ent defined immigration

categories and objective
eligibility criteria to spur
innovation, fill skills gaps and
promote development

good institutions

resources

national institutions have
important effects on the size
and the composition of the
migrant population; strong
incentives to create "good”
institutions to attract or
retain skilled and productive
migrant workers in an
increasingly global market
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consult business

employers are in the best
position to determine the
skills and business models
they need to effectively
achieve their objectives, and
governments therefore need
to actively consult with them

business advocacy

businesses should play a
prominent role in advocating
fair and open migration
policies, identifying policy
challenges and emphasizing
the benefits of well-managed
migration
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