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https://www.ilo.org/employment/areas/youth-employment/WCMS_619685/lang--en/index.htm
https://www.ilo.org/employment/areas/youth-employment/WCMS_619685/lang--en/index.htm
https://www.ilo.org/employment/areas/youth-employment/WCMS_619685/lang--en/index.htm
https://www.ilo.org/employment/areas/youth-employment/WCMS_619685/lang--en/index.htm
https://www.ilo.org/global/topics/green-jobs/news/WCMS_648804/lang--en/index.htm
https://www.ilo.org/global/topics/green-jobs/news/WCMS_648804/lang--en/index.htm
https://www.ilo.org/global/topics/green-jobs/news/WCMS_648804/lang--en/index.htm
https://www.ilo.org/global/topics/green-jobs/news/WCMS_648804/lang--en/index.htm
https://www.ilo.org/empent/areas/social-finance/WCMS_654677/lang--en/index.htm
https://www.ilo.org/empent/areas/social-finance/publications/WCMS_654680/lang--en/index.htm
https://www.ilo.org/empent/areas/social-finance/publications/WCMS_654680/lang--en/index.htm
https://www.ilo.org/empent/areas/social-finance/publications/WCMS_654680/lang--en/index.htm
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Keep up with our progress
throughout 2019
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http://ilo.msgfocus.com/k/ www.ilo.org/socialfinance trainings
llo/ilo_subscribe www.impactinsurance.org/
events
or

www.ilo.org/socialfinance
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http://ilo.msgfocus.com/k/Ilo/ilo_subscribe_subscribe
http://ilo.msgfocus.com/k/Ilo/ilo_subscribe_subscribe
http://www.ilo.org/socialfinance
http://www.ilo.org/socialfinance
http://www.impactinsurance.org/events
http://www.impactinsurance.org/events
http://www.ilo.org/socialfinance
http://www.twitter.com/IIFacility
http://www.facebook.com/impactinsurancefacility
http://www.medium.com/impact-insurance
https://www.linkedin.com/showcase/11218510
https://www.linkedin.com/showcase/11218510
https://www.linkedin.com/showcase/11218510
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Funders and partners

The partnership between the ILO and Access to
Finance Rwanda aims to develop the capacity
of the insurance industry to provide better
insurance products for the working poor,
products that promote financial inclusion and
productivity. The capacity-building activities
under this project are enabling the insurance
industry to create innovative mechanisms to
distribute inclusive insurance products and to
reduce the vulnerability of low-income workers.

The strategic partnership between the AATIF
and the ILO aims at increasing the capacity to
better manage and intentionally pursue positive
social and environmental impacts in agricultural
finance in Africa. The collaboration partners
include AATIF investee companies like local
financial service providers expanding the
agricultural lending portfolio, managers of small-
holder farmer schemes, commercial farmers, or
processors and traders of agricultural produce.

The collaboration with Africa Re supports the
development of microinsurance markets in
African countries by sharing of good practices
and building the capacity of practitioners and
training institutes.

Together with AFD, the ILO is strengthening the
resilience to risk of the low-income population
in sub-Saharan Africa. With the aim of providing
better access to valuable insurance products by
stimulating innovation, the project is implement-
ing action research interventions. The project
provides capacity building to partners and the
broader industry, and disseminates new lessons
to governments and other relevant stakeholders,
to influence public policy.

Through this partnership with AXA, the ILO
supports efforts to design and deliver impact
insurance innovation to benefit low-income
workers. The key output of this collaboration in
Indonesia are the critical insights into insurance
products for excluded populations, especially
women and migrants, which are widely shared
with the insurance and development communities.

Through this partnership with the Ford Foun-
dation, the ILO is improving the understanding
and implementation of insurance services and
appropriate outreach mechanisms for farmers
and farm workers to access government insur-
ance programmes.

The Social Finance Programme is collaborating
with GIZ on a range activities, including inclusive
insurance market development, the development
of new training materials, and, in the case of GIZ
Pakistan, an actuarial assessment of the national
health insurance scheme.

With the support of the Government of France,
the Social Finance Programme is carrying out a
research initiative on the role of the social and
solidarity economy and social finance in sustain-
able development and the future of work. The
research is implemented in partnership with our
colleagues from the ILO COOP unit.


https://www.fordfoundation.org/
https://www.axa.com/
http://www.gouvernement.fr/en/
http://www.africa-re.com/en/
https://www.aatif.lu/

This partnership between the ILO and the
Munich Climate Insurance Initiative focuses
on building the capacity of both insurers and
distribution channels (providers), and creating
awareness among consumers in the target
countries in the Caribbean for weather
index-based insurance products.

With the support of UK Aid, the ILO and Financial
Sector Deepening Africa (FSDA) are working
with insurers to provide valuable and scalable
insurance solutions to low-income households
and small and medium-sized enterprises (SMEs)
in sub-Saharan Africa. The goal is to work with
insurers and distributors to implement orga-
nizational change management and product
innovation.

The ILO collaborates with FSD Uganda to improve
the offer of inclusive insurance in the country. It
does so by building the capacity of the Insurance
Institute of Uganda to offer courses on inclusive in-
surance to the local market. Thanks to this effort, it
is expected that more than 200 insurance profes-
sionals will be exposed to state-of-the-art inclusive
insurance expertise. These professionals can put
this knowledge to use which in turn will benefit
thousands of low-income households, enterprises
and smallholder farmers.

The ILO and IFAD are working together to
improve the livelihoods of poor rural house-
holds, whose incomes depend on agriculture
and other farm (and off-farm) activities, by
enhancing their resilience and strengthening
their capacity to manage risks.

The partnership between the ILO and the
Prudential Foundation aims to strengthen

the resilience to risk for low-income populations
in Asia and Latin America. Through this part-
nership, we are stimulating product innovation
in Asia benefiting low-income households and
small enterprises. The project also facilitates
the development of inclusive insurance markets
in two Latin American countries.

Swiss Confederation

The partnership with the Swiss State Secretariat
of Economic Affairs (SECO) aims to promote
growth, productivity and jobs by supporting
Indonesian small enterprises to access financial
and non-financial services. Through capacity
development of financial service providers, the
project helps them to pursue a double bottom
line: providing responsible financial services

to their clients while crafting them innovatively
so that there is a business case for the financial
institutions themselves. The research component
of the project will measure the impact

of the ""microfinance +'' approach on the small
enterprises and allow the provision of
evidence-based policy advice to the Indonesian
policy-makers.

With the support of USAID, and in coordina-
tion with the BASIS Index Insurance Innovation
Initiative (14) at the University of California Davis
(BASIS), the ILO created the Global Action
Network, which is a community of experts and
practitioners on agriculture insurance. The proj-
ect aims to expand innovations in agriculture
insurance and ensure proficient implementation
on the ground through enhanced co-ordination.
We intend to help accelerate the availability and
adoption of agriculture insurance (index insur-
ance) as part of a broader risk management
strategy.


http://www.usaid.gov/
http://www.climate-insurance.org/home/
https://www.bmub.bund.de/en
http://www.fsdafrica.org
https://www.gov.uk/government/organisations/department-for-international-development
https://www.seco.admin.ch/seco/en/home.html
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Strategic partners

Global market development facilitators

Health financing Digital solutions Capacity-building partners

Agriculture
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https://a2ii.org/
http://www.indexinsuranceforum.org/news/world-bank-group-global-index-insurance-facility-receives-25-million-dutch-ministry-foreign
https://cenfri.org/
https://microensure.com/
https://www.social-protection.org/gimi/gess/ShowMainPage.action
https://microinsurancenetwork.org/
https://www.uncdf.org/
https://www.munichre-foundation.org/home.html
http://www.cpfasenegal.com/
https://www.insuranceinstituteasiapacific.com/
http://www.cgap.org/
https://coi.ac.ke/
http://www.ciinigeria.com/qualifications/college
http://www.unepfi.org/psi/
https://www.unenvironment.org/
http://www.microsave.net/
http://www.african-insurance.org/
http://www.cima-afrique.org/pg.php?caller=cima
http://www.adfi-ci.org/
http://www.adfiap.org/
http://www.e-mfp.eu/
http://www.european-microfinance.org/
http://www.fmef.ma/
https://www.creditunion.ie/
http://www.oecd.org/
https://sptf.info/
http://basis.ucdavis.edu/projects/i4-index-info/
http://www.common-fund.org
http://www.safinetwork.org
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Insurance innovation partners

Description of joint
project

Description of joint
project

Partner

APA

Insurance company
Kenya

Agriculture; Bundling

The project proposes a hybrid
product, which provides meso-
protection to the tea factory and
gives the tea pickers and farmers an
insurance and/or savings platform
that they can tap into during times
of emergency.

Partner

MCII

Donor

Caribbean
Agriculture; Bundling

AXA Indonesia
Insurance company
Indonesia

The project focuses on identifying
needs and designing solutions
for the low-income population in

The partnership between the ILO
and the Munich Climate Insurance
Initiative focuses on building the
capacity of both insurers and
distribution channels, and creating
awareness among consumers about
parametric insurance products that
can assist in protecting the livelihoods
of vulnerable communities.

NBC Mozambique

Health; Bundling

households.

Bundling Indonesia, especially women and Micro Insurance
migrants, by providing innovation Insurance company
management and technical support. | | Mozambique

Bundling

AXA Mansard The project supports AXA to develop

Insurance company a broad product portfolio and distri-

Nigeria bution strategy to target low-income

NBC Mozambigque Microinsurance is
the first and only registered microin-
surer registered in Mozambique,
operating both life and non-life
insurance. The project focuses on
designing funeral benefits coverage
for the individual pension plan of
Mocambique Previdente.

Barry Callebaut

Cocoa trading company
Coéte d’lvoire
Agriculture; Bundling

The project aims to complement
Barry Callebaut’s farmer finance
offerings with insurance solutions.
The Facility provides support with
designing and delivering valuable
insurance products.

MicroEnsure
Intermediary
Regional
Bundling; Digital

The project explores new distribu-
tion channels such as agents, call
centres and the digital marketplace,
and new approaches for digital
education and marketing to potential
customers.

Britam

Insurance company
Kenya

Digital; Bundling

The project audited all microin-
surance products and processes
and identified areas for improved
efficiency through automation where
possible. It is hoped that this will
make the microinsurance division
sustainable and enable it to serve
many more low-income cus-
tomers. In addition new products
were designed and tested along
with existing and new distribution
partnerships.

Bundling; Agriculture

NHIA The NHIA (National Health Insurance
Public health insurance | Authority) administers Ghana’s
body national health insurance scheme.
Ghana The project proposed the digitaliza-
Health; Digital tion of the renewals process, which
allows members to renew their
membership through their mobile
phones.
Nyala The project supports Nyala to
Insurance company implement a broader microinsurance
Ethiopia strategy, beyond agriculture, and

work with a range of aggregators in
Ethiopia to serve microenterprises.

and use insurance. The main activities
identified are: offering insurance
through a digital platform; offering a
“freemium” mobile insurance product
through Equitel; and digitalizing the
insurance back-end procedures.

This project focuses on achieving
scale and sustainability for Kifiya’s
new agricultural insurance offering,
launched in partnership with Ethio-
pia’s Ministry of Agriculture and four
private insurers, as well as intro-
ducing new livestock, health and
funeral insurance products.

CNAAS The project conducts an assessment

Public-private insurer of distributors in order to identify Kifiya

Senegal the most appropriate channels and Technology services

Agriculture strengthen the capacity of their provider
management to gain a better Ethiopia
understanding of how insurance can | | Bundling; Digital
mitigate the risks faced both by the
institutions and their customers.

Equity Bank This project supports Equity Insurance

Financial institution Agency’s new digitalization strategy SUNU

Kenya to make it easier for low-income and Insurance company

Bundling mass market segments to access Cote d’lvoire

Bundling; Digital

The project supports SUNU to
provide life insurance to the low-
income segment beyond mobile
customers, with new distribution
partners such as agribusinesses,
financial institutions and social
organizations.

Ford Foundation
Donor

India

Agriculture

The project focuses on improving
the understanding and implemen-
tation of insurance services and
appropriate outreach mechanisms
so that farmers and farm workers
can access government insurance
programmes more easily.
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http://www.impactinsurance.org/practitioner-lessons/afd/apa-insurance
http://www.impactinsurance.org/partner/axa
http://www.impactinsurance.org/practitioner-lessons/fsda/axa-mansard
http://www.impactinsurance.org/practitioner-lessons/afd/barry-callebaut
http://www.impactinsurance.org/practitioner-lessons/fsda/britam
http://www.impactinsurance.org/practitioner-lessons/afd/cnaas
http://www.impactinsurance.org/practitioner-lessons/afd/equity-insurance-agency
http://www.impactinsurance.org/partner/fordfoundation
http://www.impactinsurance.org/partner/mcii
http://www.impactinsurance.org/practitioner-lessons/fsdmoc/nbc
http://www.impactinsurance.org/practitioner-lessons/fsdmoc/nbc
http://www.impactinsurance.org/practitioner-lessons/afd/microensure
http://www.impactinsurance.org/practitioner-lessons/afd/nhia
http://www.impactinsurance.org/practitioner-lessons/fsda/nyala
http://www.impactinsurance.org/practitioner-lessons/afd/kifiya
http://www.impactinsurance.org/practitioner-lessons/fsda/sunu-assurances-vie-ci
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ACRONYMS AND ABBREVIATIONS

Acronyms and abbreviations

AATIF
AADFI
AFD
AFI
ANETI

Boz

CBE

DFI

EIA

FAMOS Check
FMEF

FSDA

Glz

GK Insurance
ITCILO

KUR

MCB

MCIlI

MSMEs

NHIA

NHIS

OECD

PROMISE IMPACT

PPP
SECO
SMEs
SPTF
SSEO
TA

TTU

UC Davis
uMi
USSPM
USAID

Africa Agriculture and Trade Investment Fund
Association of African Development Finance Institutions
Agence Francaise de Développement

Alliance for Financial Inclusion

Agence National Pour 'Emploi et le Travail Indépendant
(Tunisian national employment agency)

Central Bank of Zambia

Central Bank of Egypt

Development finance institution

Equity Insurance Agency

Female And Male Operated Small Enterprises Check
Fondation Marocaine pour I'Education Financiere
Financial Sector Deepening Africa

Deutsche Gesellschaft fUr internationale Zusammenarbeit
(the German international development agency)

Grace Kennedy Insurance

International Training Centre of the ILO

Kredit Usaha Rakyat

Mwalimu Commercial Bank

Munich Climate Insurance Initiative

Micro, small and medium-sized enterprises

National Health Insurance Authority (of Ghana)

National Health Insurance Scheme (of Ghana)
Organisation for Economic Co-operation and Development

Promoting Micro and Small Enterprises through Entrepreneurs’

Access to Financial Services

Public—private partnership

Swiss State Secretariat for Economic Affairs

Small and medium-sized enterprises

Social Performance Task Force

Social and solidarity economy organization
Technical assistance

Tanzania Teachers Union

University of California, Davis

UltraMikro

Universal Standards of Social Performance Management
United States Agency for International Development
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Knowledge products in 2018

EMERGING INSIGHTS

El 138: The best of 2017
Theme: Improving value
Source: The Facility

El 139: Helping farmers manage risks
resulting from climate change
Theme: Other channels, Agriculture
Source: The Facility

El 140: Design thinking for public

sector health schemes

Theme: Renewals, Improving value, Health,
Transaction processing

Source: The Facility

El 141: A step towards better agricultural
index insurance

Theme: Improving value, Agriculture
Source: The Facility, AMA Innovation
Lab and EA Consultants

El 142: Putting client insights into practice
Theme: Product development, Demand
Source: The Facility

El 143: Health and money matters
Theme: Value-added services, Health
Source: The Facility

El 144: Which is your favourite
Emerging Insight?

Theme: Impact

Source: The Facility

El 145: The art and science

of being responsible

Theme: Premium collection, Renewals,
Claims, Enrolment, Sales, Promotion, Product
development, Improving value

Source: The Facility

El 146: Making change happen
Theme: Business viability, Business models
Source: The Facility

El 147: Ten years of impact insurance
Theme: Composite products, Value-added
services, Agriculture

Source: The Facility
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El 148: Going digital: what to do first?
Theme: Client interface, Mobile network
operators

Source: The Facility

El 149: The financial lives of cocoa farmers
in Cote d’lvoire

Theme: Improving value, Demand, Health,
Agriculture, Life

Source: The Facility

El 150: Ten years, eight trends: Where does
inclusive insurance go from here?

Theme: Impact, Composite products
Source: The Facility and Cenfri

El 151: Designing a digital strategy
Theme: Business models, Client interface
Source: The Facility

El 152: Creating a hybrid agriculture insurance
product in Ethiopia
Theme: Agriculture
Source: The Facility

CASE BRIEFS

ILO’s Impact Insurance Facility. 2018. Ten years
of Impact Insurance, Case Brief 11

Dalal, A.; Merry, A.; Gopalakrishna, |. 2018.
Equity Insurance Agency, Case Brief 12

ILO’s Impact Insurance Facility. 2018. The future
of Impact Insurance, Case Brief 13

Dalal, A.; Merry, A.; Sing’oei, E. 2018. Kifiya
Financial Technology, Case Brief 14


http://www.impactinsurance.org/emerging-insights/ei138
http://www.impactinsurance.org/emerging-insights/ei139
http://www.impactinsurance.org/emerging-insights/ei139
http://www.impactinsurance.org/emerging-insights/ei140
http://www.impactinsurance.org/emerging-insights/ei140
http://www.impactinsurance.org/emerging-insights/ei141
http://www.impactinsurance.org/emerging-insights/ei141
http://www.impactinsurance.org/emerging-insights/ei142
http://www.impactinsurance.org/emerging-insights/ei143
http://www.impactinsurance.org/emerging-insights/ei144
http://www.impactinsurance.org/emerging-insights/ei144
http://www.impactinsurance.org/emerging-insights/ei145
http://www.impactinsurance.org/emerging-insights/ei145
http://www.impactinsurance.org/emerging-insights/ei146
http://www.impactinsurance.org/emerging-insights/ei147
http://www.impactinsurance.org/emerging-insights/ei148
http://www.impactinsurance.org/emerging-insights/ei149
http://www.impactinsurance.org/emerging-insights/ei149
http://www.impactinsurance.org/emerging-insights/ei150
http://www.impactinsurance.org/emerging-insights/ei150
http://www.impactinsurance.org/emerging-insights/ei151
http://www.impactinsurance.org/emerging-insights/ei152
http://www.impactinsurance.org/emerging-insights/ei152
https://www.ilo.org/empent/Publications/WCMS_649467/lang--en/index.htm
https://www.ilo.org/empent/Publications/WCMS_649467/lang--en/index.htm
https://www.ilo.org/empent/Publications/WCMS_652282/lang--en/index.htm
https://www.ilo.org/empent/Publications/WCMS_674587/lang--en/index.htm
https://www.ilo.org/empent/Publications/WCMS_674587/lang--en/index.htm
https://www.ilo.org/empent/Publications/WCMS_674590/lang--en/index.htm
https://www.ilo.org/empent/Publications/WCMS_674590/lang--en/index.htm
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BRIEFING NOTES

Morgan, L.; Churchill, C. 2018. Financial
inclusion and health: How the financial services
industry is responding to health risks, Briefing
Note 41.

Fonseca, C.; Churchill, C. 2018. Providing
insurance responsibly, Briefing Note 42.

Dalal, A.; Morgan, L.; Roux, C.; Sharma, S.
2018. Make change happen: Getting insurance
providers ready to better serve low-income
households, Briefing Note 43.

BRIEFS

Africa Agriculture and Trade Investment Fund.
2018. Tanganda Tea Company Ltd. (TTCL),
Zimbabwe, Impact Brief 1

Africa Agriculture and Trade Investment Fund.
2018. Agrivision Zambia Ltd., Zambia, Impact
Brief 2

Africa Agriculture and Trade Investment Fund.
2018. WIENCO Ltd. - Cocoa Outgrowers
Scheme, Ghana, Impact Brief 3

ILO’s Social Finance Programme. 2018.
Introduction to impact investing, Social Finance
Brief 13

REPORTS

Africa Agriculture and Trade Investment Fund.
2018. AATIF Annual Report 2017/18
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PAPERS

Fonseca, C.; Churchill, C. 2018. Providing
insurance responsibly, Microinsurance
Paper 52.

Dalal, A.; Morgan, L.; Roux, C.; Sharma, S.
2018. Make change happen - Getting insurance
providers ready to better serve low-income
households, Microinsurance Paper 53.

Morgan, L.; Churchill, C. 2018. Financial
inclusion and health, Social Finance Working
Paper 74.

Elmer, P; Marino, M.; Richter, P.; Zhang, E.
2018. Innovative finance - Putting your
money to (decent) work, Social Finance
Working Paper 75.


https://www.ilo.org/empent/Publications/WCMS_649447/lang--en/index.htm
https://www.ilo.org/empent/Publications/WCMS_649447/lang--en/index.htm
https://www.ilo.org/empent/Publications/WCMS_649447/lang--en/index.htm
https://www.ilo.org/empent/Publications/WCMS_649455/lang--en/index.htm
https://www.ilo.org/empent/Publications/WCMS_649455/lang--en/index.htm
https://www.ilo.org/empent/Publications/WCMS_649464/lang--en/index.htm
https://www.ilo.org/empent/Publications/WCMS_649464/lang--en/index.htm
https://www.ilo.org/empent/Publications/WCMS_649464/lang--en/index.htm
https://www.aatif.lu/tl_files/downloads/AATIF IMPACT Brief 01 - Tanganda.pdf
https://www.aatif.lu/tl_files/downloads/AATIF IMPACT Brief 01 - Tanganda.pdf
https://www.aatif.lu/tl_files/downloads/AATIF IMPACT Brief 02 - Agrivision.pdf
https://www.aatif.lu/tl_files/downloads/AATIF IMPACT Brief 03 - Wienco.pdf
https://www.aatif.lu/tl_files/downloads/AATIF IMPACT Brief 03 - Wienco.pdf
https://www.aatif.lu/files/downloads/annual_reports/AATIF_AR_2017_2018.pdf
https://www.ilo.org/empent/areas/social-finance/publications/WCMS_634983/lang--en/index.htm
https://www.ilo.org/empent/areas/social-finance/publications/WCMS_634983/lang--en/index.htm
https://www.ilo.org/empent/areas/social-finance/publications/WCMS_634986/lang--en/index.htm
https://www.ilo.org/empent/areas/social-finance/publications/WCMS_634986/lang--en/index.htm
https://www.ilo.org/empent/areas/social-finance/publications/WCMS_634986/lang--en/index.htm
https://www.ilo.org/empent/areas/social-finance/publications/WCMS_634233/lang--en/index.htm
https://www.ilo.org/empent/areas/social-finance/publications/WCMS_634233/lang--en/index.htm
https://www.ilo.org/empent/areas/social-finance/publications/WCMS_654680/lang--en/index.htm
https://www.ilo.org/empent/areas/social-finance/publications/WCMS_654680/lang--en/index.htm




Meet the team

Valerie Breda
Senior Technical Officer

Valerie is responsible for the
Social Finance Programme’s
work on inclusive finance for
workers and youth, financial
cooperatives, the Social and
Solidarity Economy and
digital wage payments.

Aparna Dalal
Senior Research Officer

Based in Hong Kong (China),

Aparna leads the Facility’s
Research and Innovation
initiative. She works prima-
rily on mobile insurance and

bundling insurance with other

financial services.

Camila
Castaneda Quintero
Junior Technical Officer
Camila supports the Social
Finance Programme’s work
on impact investment, inclu-
ding the activities under the
AATIF.

Camyla Fonseca
Capacity-Building Officer
Camyla is responsible for
the implementation of the
Facility’s capacity-building
activities.
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Craig Churchill
Chief

Craig is the Chief of the ILO’s
Social Finance Programme.

Nalina Ganapathi
Senior Administrative
Assistant

Nalina supports the Social
Finance Programme’s
administrative and
operational activities.
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SOCIAL FINANCE TEAM

Yousra Hamed
Senior Technical Officer
Yousra leads the Social
Finance's international
programme on financial
education, financial inclusion
for migrant workers, refugees
and in fragile settings, as well
as access to finance through
employers' associations.

Moénica Marifio
Junior Technical Officer
Monica supports the
Social Finance work on
innovative finance, providing
background research and
mapping potential funders.
She also supports the work
on sustainable investing and
social and environmental risk
management.

Aida F. Lindmeier
Programme and
Partnerships Officer
Aida is responsible for the
Facility’s donor relations and
partnerships, corporate com-
munications and programme
operations. She also ma-
nages the Facility’s Fellowship
Programme.

Lisa Morgan
Technical Officer
Lisa is responsible for

the Facility’s work on health
insurance in the public and
private sectors, and offering
insights into m-Health,
actuarial analysis and
strategy development. Along
with others, Lisa also mentors
Fellows.
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Margarita Lalayan
Senior Programme
Officer
Based in Turin (Italy),
Margarita is in charge of
Social Finance capacity
building at the International
Training Center of the ILO,
including the renowned
Making Microfinance Work
training programmes.

Owais Parray
Chief Technical Adviser
Based in Jakarta (Indonesia),

Owais oversees the imple-
mentation of the PROMISE
IMPACT project in Indonesia.



Pranav Prashad
Senior Technical Officer

Pranav leads the Facility’s
agriculture insurance work,
alternative distribution chan-

nels and mobile services.
He is also the focal point for
market development in Asia.

Miguel Solana
Senior Technical
Officer

Miguel supports the Facility
by providing technical
expertise on catastrophe
insurance and alternative
distribution models. He is the
focal point for market
development in Africa.

Interns made valuable contributions to the
Social Finance Programme in 2018. Special

Patricia Richter
Senior Technical Officer
Patricia is managing the
Social Finance Programme’s
collaboration with the AATIF.
She is also leading the unit’s
broader work on sustainable
investing and innovative
finance.

Joost Tijdink
Knowledge
Management Analyst
Joost supports the

Social Finance Programme’s

knowledge and capacity-
building activities, including
the communication and
outreach work.

thanks are due to Julie Lund for her dedication.  years.
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Victor Hugo Sanchez
Valverde
Administrative Assistant

Victor supports the Social
Finance Programme’s
administrative and operational
activities.

We would like to thank Alice Merry and Moussa
Dieng for their outstanding contribution over the
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Our Impact Insurance Fellows

Daniel McGree Indira Shilpi Nanda

Daniel is hosted by Gopalakrishna Shilpi is hosted by
Grace Kennedy (GK) Indira is hosted by the National Health

General Insurance Equity Insurance Agency Insurance Authority
(Kingston, Jamaica). (Nairobi, Kenya). (Accra, Ghana).

Tang Khai Sheng Pietro Magnoni
Khai Sheng is hosted Pietro is hosted by NBC
by AXA Indonesia Mogambique Compan-
(Jakarta, Indonesia). hia de Micro Seguros,
S.A (Maputo, Mozam-
bique)

We would like to thank Adriana Sanchez (hosted Sharma (hosted by Britam in Kenya), Marieme
by NBC Mozambique) and the fellows who Ba (hosted by AXA Mansard in Nigeria) and
graduated last year — Enock Sing’oei (hosted Edgar Aguilar (hosted by Barry Callebaut in

by Kifiya in Ethiopia), Olisa Gravney (hosted by Cote d’lvoire) — for their outstanding contributions
Nyala Insurance in Ethiopia), Queenie Chow to their host organizations via our Fellowship
(hosted by MicroEnsure in Kenya), Sarfraz Shah ~ Programme in 2017/18.

(hosted by APA Insurance in Kenya), Saurabh
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http://gkgeneral.com/
http://gkgeneral.com/
http://www.impactinsurance.org/practitioner-lessons/afd/equity-insurance-agency
http://www.impactinsurance.org/practitioner-lessons/afd/nhia
http://www.impactinsurance.org/practitioner-lessons/afd/nhia
http://www.impactinsurance.org/partner/axa
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IMPACT INSURANCE

Social Finance Programme
Enterprises Department
International Labour Organization
4, route des Morillons

CH-1211 Geneva 22
Switzerland

Tel.: +41 22 799 8056

Fax: +41 22 799 6896

Email: socialfinance@ilo.org
impactinsurance@ilo.org

Web: www.ilo.org/socialfinance
www.impactinsurance.org

This is the 2018 Annual Report of

the ILO’s Social Finance Programme.
With an emphasis on social justice,
the Social Finance Programme works
with the financial sector to enable it to
contribute to the ILO’s Decent Work
Agenda. In this context, it engages
with banks, microfinance institutions,
credit unions, insurers, investors and
others to test new financial products,
approaches and processes.

The Impact Insurance Facility
contributes to the Social Finance
agenda by collaborating with the
insurance industry, governments and ISBN 978-92-2-133431-6
partners to realize the potential of
insurance for social and economic
development.

977892217334316
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