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Adapting work processes and working environments in retail commerce to older workers' needs.
Issues paper for discussion at the Global Dialogue Forum on the Needs of Older Workers in relation
to Changing Work Processes and the Working Environment in Retail Commerce, Geneva 21-22
September 2011

Global Dialogue Forum on the Needs of Older Workers in relation to Changing Work Processes and
the Working Environment in Retail Commerce. Final report of the discussion, Geneva 21-22
September 2011
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! ILO: Employment and social protection in the new demographic context, Report V, originally prepared for discussion at the
22009 International Labour Conference
Ibid
® OECD: Live longer, work longer, Ageing and Employment Policies, 2006.
*1LO: Employment and social protection in the new demographic context, op. cit.
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® ILO: Vocational education and skills development for commerce workers, issues paper for discussion at the Global Dialogue
Forum on Vocational Education and Skills Development for Commerce Workers, ILO Sectoral Activities Programme (Geneva,
2008).

® Euro Commerce and Uni-Europa Commerce: Voluntary guidelines supporting age diversity in commerce (Barcelona, March
2002)

"ILO: Tripartite Meeting on the Human Resource Implications of Globalization and Restructuring in Commerce, Note on
proceedings, Geneva October 1999, p. 50.

® ILO: The Employment Effects of Mergers and Acquisitions in Commerce, Report for discussion, Geneva, 2003, p. 47.
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®1LO: Social and labour implications of the increased use of advanced retail technologies, report for discussion at the
Tripartite Meeting on the Social and Labour Implications of the Increased Use of Advanced Retail Technologies, ILO Sectoral
Activities Programme (Geneva, 2006).
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1 1LO: Vocational education and skills development for commerce workers, issues paper for discussion at the Global
Dialogue Forum on Vocational Education and Skills Development for Commerce Workers, ILO Sectoral Activities
Programme (Geneva, 2008).

2 |LO: Social and labour implications of the increased use of advanced retail technologies, report for discussion at the
Tripartite Meeting on the Social and Labour Implications of the Increased Use of Advanced Retail Technologies, 1LO
Sectoral Activities Programme (Geneva, 2006).
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*H i Metro Retail Compendium 2010/2011

% Metro Group: Metro Retail Compendium 2010/2011: Data, facts and addresses of the trade and retail industry in
Germany, Europe and worldwide, 2010, at http://www.metro-cc.com/mm/retail-comp-2011-en.pdf.
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4 Davis Langdon: Retail Market Report: Autumn 2010, 2010,
http://www.davislangdon.com/upload/StaticFilessEME%20Publications/Brochures/Retail SectorReport_Nov10.pdf.
® Metro Group: Metro Retail Compendium 2010/2011, op. cit.
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® Davis Langdon: Retail Market Report: Autumn 2010, op. cit.
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! ILO: Vocational education and skills development for commerce workers, issues paper for discussion at the Global
Dialogue Forum on Vocational Education and Skills Development for Commerce Workers, ILO Sectoral Activities
Programme (Geneva, 2008).

2 skills Australia : Industry snapshots to assist workforce development : Retail, 2010,
http://www.skillsaustralia.gov.au/PDFs_RTFs/IndustrySnapshots/Retailtrade. pdf.

% portal Site of Official Statistics of Japan at http://www.e-
stat.go.jp/SG1/estat/OtherListE.do?bid=000000110001&cycode=7

* United States Bureau of Labour Statistics, Occupational Employment and Wages, May 2009.

> Skillsmart Retail, Sector Skills Assessment Summary; Skills Priorities for the Retail Sector in the UK and its Four
Nations, December 2010, based on EU KLEMS Growth and Productivity Accounts, 2007
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*H il Skillsmart retail, Sector Skills Assessment Summary; Skills Priorities for the Retail Sector in
the United Kingdom and its Four Nations, December 2010, based on EU KLEMS Growth and
Productivity Accounts, 2007
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b9 —ODHEIE, INEEOREMPHIC—H L O E OILHITT & R0 AR ol R 2 0%
MWENZEThHDH, BERMITHIL, NEED Y —T ¥« 28— hF—iF, 2O L) 7@\ i
WSS N DB EFROFRBIC, 2 X ME CREINREELY 525 2 L 2T\ 5,

22 B&. BEFHEBIOZ OO BETHEOKRE

INEEITMR OB O LR MGG TH 505, KBk & = b Z A DO ROm S &2 —
R LT RS & FRCIG OIEER DIKE S Z DM ORIy OFFEIZ /> T 5,

® ILO : Social and labour implications of the increased use of advanced retail technologies, report for discussion at the
Tripartite Meeting on the Social and Labour Implications of the Increased Use of Advanced Retail Technologies, 1LO
Sectoral Activities Programme (Geneva, 2006).
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BlZIE, A=A N7 U7 TliX, /NEEDR ZOED2007~084F DRRFIZI 1T 525 @R O
125%Z 5O TWDIZ bbb T Ba L GITREEDTL% % 5D 52T E 20, 2006
FBH DRRAND 72 A L TEERCIEZRWIEE B OEARHGIT, 2 TIE26.30% RV TH
STOIZR LT, 19.608 KL Th o7z, 7

KETIE, 200945 H D/NGEZED T R TORZEDFEEIRHHGIT18.7T9K L TH Y | BEFED
et 20.90K R X0 F o LRV, EHIEOFEFHG1344.06Kk KL TH Y . 2 b D3
bHhAh, BECLIRERENEEHRL WS,

ZO—FTHREL, ERHFHIBER Lz H el L O0ERER (ASHE) OftaheskE
FiGT =4 « —EZARE L OTMEOHTICL B L°, 20094 O EO/NERTE & /INEB T
DYHJFUE15,11678 2 R Th o 7= DIZKkE LT, REDRFEHED Z OREEDFEEFINT14,096
Ry R Tholz, LonL, H—Mo/hie, H5E 0 BEEBE O HI1E, REEOFE LY b,
o7z (28,670 NIZxf LT, 25,425:R R) |

BONZEE S S 7=TNO, SEOR. ZSIIZ L 2 #4E30, WO 95 BURELRIA > 5 1
> OWFFE A HEIZ LTz Eurofound  (BRMAETE « S35 dcEME) olgafsta sl L, 13& A
EDORINFEENIZIB T, D AN ELEE I TR VRN LT 5, /NEEMT
IO /= k& A DFEE OBE BB RE NI EDB, ZOEEREORERERTH S
B, ZOETEN= A LFEBIEPDETHELLZLE LTH, —EOBIMNFEEO LD RS
1L, BRI T2 DRV, EREBEITIR TN D,

RV, NeEET, 22 ED, A RO L, FRRIREIERT 2 2 HEL LT, A
T OHIAE B LT 7,

20034 DILOW &EIF | /NE3EE O AR ZHM O T2 o0 F 2 KL, FmAEOFHT 7
JaP—0EAL | EEEHEOFHAEHETH L EEM LTV, HENL LU ELET
DREHELBIE DT X TOBEMICH T 7 / 0 P—ZIRIA EATSH 2 Li2ix, RFEDFEEN
WAL TWD 2 A MHRTREE OKE X, THEED 2\ (EEEKE BETHXTh D, =
DIRT, TEEE 25 N\HEREH BT, EEEREZHERF Y F VM52 ThDH, &
DEIMEEITH, HELTEENIILADNLTEED 23] T D4 &E) TH, B

" J.Pech et al.: Retail Trade Industry Profile, report commissioned by the Australian Fair Pay Commission Secretariat,
2000.

& United States Bureau of Labour Statistics: Occupational Employment and Wages, May 2009.

® See Skillsmart Retail: Sector Skills Assessment: Skills priorities for the retail sector in the UK and its four nations, Dec.
2010, at http://www.skillsmartretail.com/SR/Research/DownLoads/Downloads.aspx? ModuleName =SectorSkillsAssessm
ent.

9 TNO, SEOR and ZSI: Investing in the future of jobs and skills: Scenarios, implications and options in anticipation of
future skills and knowledge needs: Sector report: Distribution and trade, May 2009.

1 |LO: The employment effects of mergers and acquisitions in commerce, report for discussion at the Tripartite Meeting on
the Employment Effects of Mergers and Acquisition in Commerce, ILO Sectoral Activities Programme (Geneva, 2003).

Meetings-GDFRC 13



<AV, BEFITENA, BIZE-o TR, HRBICLVWE—IKRIZ, IV EZ<DANBEZEET
HIZEINTED L) ITHREBIEO R Z LT 72012, = M A 2DEEEZL LT, [
Tt ZERT D2 &2 AL L2 & T ERFF OMIic 72203 5 K 51T, NFiEiE & ik
BORENREICABL SN SO 5, BHELE WV IFEICHL b ST, INEEFITEDO X
O 7R & FTBREE OM b DT IT, BENa A MIER Lz, B ORI IO
H LR OEHOOMIZEWEORSE N H 572012, (EEBOEWBEREENS, FRl KT/ e
FONEFEREIEFICH LN L DI LD THD, 2 HEEEOEHL L RS ORGRIZ, &
—EZDOEOKT, BEOANRE., 7¢ b & NSO DRB D ATREEN H Y . FFONIFE
HIO 7 mt 2 (F—ERACBTHRBOERE L LTHMbND) MEELESH, Bzo
ZATE T, B L ToI o &Ik 7R D3 FERA) CHRERY R TH Y | 2
USRS THEBIZS ESERMTHE BIAITZRTET FAA A VR, fEEEB) 21TV,
O > THEBZ UV ER D ZENTE D,

INTEEDOEBAERET I ON T, /N T a T RO N HEAL TWBIZH b BT,
2R EEFI OB L AN AMFEREOES, 7 v — b OfER, Bo b < B 72 [E o R
TEz b, NEFRBOR L BT, G458 L OVINREOFBENEITKRR L L TRERE O
STWD, ZDOXDREWNL, HIELWHNEe MO O SMEE & ORRERET 202
ELEFIES £ S ERBMOEHRITE IS ORIEREA LT EOTH D, T b OEWTIE
WAL SN2 8 s &0 D fERE AT ARt & 5,

2007 4 7 AIZTZ 5 ADIT I A « T« Fa Ny AT 5t otz B+ %
[EBS VR A O 28 MIRHEORHEO ZOICER Sh = 3cEE Y IR T EOEE
Mk, B4, (EFEOEEE L T, EE RA Y OFI & &AW N LT 5@ o
R DENWZ A Lz, TOWREFIL, —MKIZ R4 Y OIRGEFOIZ S RNEEOBF LY b
FEWEREFSH, &b <, EFICBIT2HELZ LV ZEZ L TWD LMt T s,
HETIE, REEB T oML, ERAOEEN ©. BB TR LD HEMCH EHITIZE A
E7e | BEEHEIZHIV Y TONERONIAFELIT> TN D, ZOEFITIS A LIRS R
fEHICTE, FEHSG DRIV IRNALIZ, BOWTF v RAZREL TS, LIRS,

12 A 1998 Harvard Business Review article “The Employee-Customer-Profit Chain at Sears” showed an increase in
employee satisfaction at a store resulted in an increase in customer satisfaction, which in turn resulted in higher
profitability for the store. Many other studies in other sectors similarly show that improvements in the workplace
environment result in better consumer satisfaction.

3 See S. Lehndorff: Striving for greater personnel flexibility: The retail trade and the segmentation of internal labour
markets, paper to be presented at http://www.iaqg.uni-due.de/aktuell/veroeff/am/lehndorff99b.pdf, 12Lehndorff, 1999, p. 12,
also as quoted in the report by TNO, SEOR, and ZSlI, op. cit.

14 G.Mason, M.Osborne and D.Voss-Dahm: Labour market outcomes in different national settings: UK-German
comparisons in retailing, paper prepared for the 28" Annual Conference of the International Working Party on Labour
Market Segmentation, Aix-en-Provence, France, revised 20 June 2007.
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INHLOF ¥ L RAFIEFICEZ OGS, RES T, TOROBELEXXY VT T v 7DF ¥ A
BRHNTWD, ZOXEL, FETHORED Z O X 5 7E L, FEOFIFEOHIE EDIR
DRDDENVB I NESRE~DT 7o —F OENWEEREICEEL TWD, EiEmOIT 05,
ZOXEOERFAEERLOME (Ry 7 2 2.1 228) 1%, @bt Rkic, PeEN L
DI L THEE L LMEPEERNZZWTBARZEBZ T, ZOMNEZIRTHZ LN TEDN
IZBIL T, BEEAREREITo TV,

RNy 7 RX21

BEOREHF LI (VET) BIUOEEHRER E &Y IHN
FEORRICE 2 HHEBEOLE : EEE FAYD/IINREDT—RARZT 4

1. EETE, IEREEEORN 57%MEES FHEOFMMD 3 50 2 U TFE2BEERT D) THhd
DITH LT, FAVIE 422% ThH D, HEDTNVE A LDORFHTFORK T1%MEESTHDHHN, KA
VX 42% Th D, VIROEEIEHIZKREL, EETIX 6% MIEETHLDIZKH LT, R4
TIE 35% Th b,

2. EEO/NFEEOEERBRIL, —ANEEIOZIULOFANZE SN TWD, R TOMLEE, i
WZE D Y TOENDFFEDTIHFIT T b, EOMEETIIMEO B EMENR S, EEERITL VEEE
GOHMEMAZ LITLSBEISEONS, FREIIRBEIC, FA Y O/NREOEERKIZ. —RY
W2, BTN RRROBEE O FIZ, FmOECRREaMEN D, BET RN, AL TOLFEBREIC
BEAEFO LW REBIDOF — LDMAE L AL LTS, E-RETFNBEMEZBET 52 &
L. LIUTHE ZETENTH B,

3. INDOEERMROERET, ENOHIEREDRELZIT TS, RA YTk, EORRZEIIBEHIEL
NERIETHHIRE R EE 52 TWD, ZORER, 2/ RIEEED 81%0 2, 3 FORIEIH A K
TLTWD, ZheixstiBmic, BEO/NEIFOZ X, BENMBIZIT S iy EH oI~ =
JT7ALTHY, THIFHEEO/NFER TIIBA LBHARBRNHE CHL 2 E2ERL TR,
THOBMN VI NVALICT v o 2AZHELTD, LLARRL, ZhbDTF v A TFHEFITEL
DA, IKEE T, ZOBRORBLEX YV T T v 7OF v U AFRELNA TN,

4, EEZHBORELOBRO RO L EZRR->TND, EEOLEREES (NMW) EE FA Y OHM
BT O ST, NFBRENORGARREZE> TS, LrL, ZA0 2 SDOEOIEE &5 8E
DOEIGIT, B2 BE 2 TWb, R YOFBHNOESIT, FREED 35D 2 LT’
KESOMEL Y EThHr2, REOENKIKES LR UEIEINAS LTENE LRI ELITZO
BIMELLFE CTH D, LLARS FA Y OBEHATETEIRMRNI20< 5T, MUWESICE
L, FRONE R NEEE NS ICHEHNEES L, &2 LTTT XD SENEZNTF DD
EMB, ZOXIREL, FRIIFEESES S, £ 3=V a7 1TV TW AR EE S EE OF
ALEICEL, TOKa A MBMERAFICITE®THY . DREOKESEROEIG BILRT DEERIC
o TW5,

5. RAYDORTF/NFBHEENWEZTRENGH & 5568 BARHIE 2 EFF T 2EmICH D —F T, K
IR b ARE SRS, T O ORZEKUE L I ERROLZTEM 2 RE ST BENEE
ST 5,

Hi#t : Mason et al p.30-32.

2.3 /INEESFI DIYEEMRAR & HB 71 D N\ DERE

G, /NTEEDTB 11T, FAEFEE OEIE B2 @, T2 & ZITEETIE, 20094F
W13 16~245E DMl 7V — 7 N Z DREEDKIS D12 5D TE Y . KETIX16~245% DA
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T N— T INRINFEFBAE D29% % D Tz, FAEHPICRET 2 0B TIE Lz L 5 i,
INGEEEIT N N E A DERTHREEEIZ R L TWD 2 ETHLNA TN D,

20084 D PHE T B & D 72 D OWEEBCE L HReARICBT 2 R 7 4+ — 7 L OFKRO 729
DAL, RO/ T D H IR O & LT, EEH /N O3RN L O
A BERE DRI BT B M A 4RAE T 5 7201, SEE/NEER P o H i3 Al ot B 2 R Lz,
WA EIL, NIEETBE OKRSZE (1500 ADHEEE) NIGERICHWTEBY . RICEER
&l (F9570,000 ADOREEE) | 2 L THIOBEMHOM TR — MED D X 5 7 i ik
(#7330,000 ADHEEER) IZEENTWD LIk _TWW 5, ZoWEEIL, Wiz & > ThieE
NHEHETHSZ LiX, ZOHMREEOT X TOREMEDTO%IFZEH L TWD &V FE
ICKEENTND I EICBEL TS, SHICZ0oHEE T, RO — ¥ 1 ZEFICBT
% DOHEEDEENZH L, REOWHERERDOLG DI/ S— N Z L AORIZHN TR, &
D53 LA BRI TR &4, £ O REMIEICX gy S o ’ah, B Z /33
RETEHINTWD Z LIZER LTWD, /IMEED/S— N F A LI7EF L EE BRI BHRIT,
BT 2 EZ T D 2 ENDRVVEAICH D Z Ehnh,. 20X 5 REFEITEEEE IR
THHETIEERR DD, ZOHMAOEE T BE 2 LD, MR 2 71Ok 5
LTH, RICZENF XD,

2008FDHEIX, HEAFNCHET 2N H, N— M2 A LBIZHNTHD NIZZOETER S
TN DANDAG DU E RV, NEETEH SN TWD ANDEGU BB R— 2 A4 5 Th
L LICEEBELTND, TRTONR= N A LIEOAGOIREMETHEO b TEY . FITRE
BAZHEWNT WD, ZOREEICKIT 2k ME—BHEOHRIT, 60:40TH -7z, £72Z DEM
TRHBEHEOEE LNV £, ZOEMDIZIESF D125 FTH D2, BFRARTIX14%
ICIHE7R 0, ZNODEFEDEZL bET, /N— b EA LTEHNTEY, FERIC, REBOEIS
MREV, TOX I REDOL T, FAEPTFELMAFELMLIEL LN TE LD TH D,
ZOFEHEIT L o TRFIZRRIE, TO XD REFEFMEDL R, ZORMITRMI 2 FitE o
DERELZNWEEZEZTNATDIC, HENZOTMEEEND &, FEENELOHMTERS Z
LThnY,

5 |LO: Vocational education and skills development for commerce workers, op. cit.

16 1L0: Social and labour implications of the increased use of advanced retail technologies, op. cit.

7 Skillsmart Retail: Sector Skills Agreement: Stage one: Assessment of current and future skills needs, Summer 2007.

18 This in fact is the primary concern of this issues paper. How can the retail industry raise its capacity to attract and retain
older workers (or workers of any age for that matter)? Given the fact that today’s young workers will be tomorrow’s older
workers and, having opted against a career in the sector early in their working lives, how much more difficult will it be to
convince them to return to it later in life?
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PFEO/NGEEIZE o THWHBNEENEE TH LI L2 I LICESHEMTIH Y —2Dh
X, RERRO I D 5245 L FONDOEIE XD T0318% TH HDIZxt LT, /MiEH
FlEZ DER 7 L — T DEREEEDIFEINDIEZEDTNL I L THLHY,

INEED S D OO EERFHEIT, BT & BE Y — EANERICEEREE AR o T\ D
ZLThDH, HETIE, 2TONER (1400 AORWEER) OF5r58 (51%) MIRTE & K
T —ERHEF L TNDIDIIX LT, REEZEOFEHIT% TH D, ZIITHi\V CEER & Bk
W23 571877 (K9494,000 A\OREHR) D18% & HH TWH, HEDFEESEOFE)IL16% T
» 5%,

LinL72en D, FOR2IDRT LI, 16~245 DFEMMOMEEEBMMRIKE L TUNEEDE
B < 2 HOTNDLMR, ZOEEDFRERICYH, M RZBNEES>oHD, KOT—X
R CRD & ZUENFERVICR 5, EEBDORLFIG16~245%, 25~34 %, 35~
A4E DT N—T 6 B5~64js% & 65~T4ik DIFHE 7 /L — 7 (8 L EEB OEIG O340
AT TS, 2002 F2 6 2009 ORI, HE D555 LA D/ Ne T B # 5350,000 ALL EHEINL |
ZDEEDTFE IOy O1ERET DL IR T,

% 2.1 : FEE—/NEEOER AL 2002~2009 F

—_— 2/004 £ 2004 2009 4 2009 MWEERHD % 21t
%) = o o o 25{k 2002-  2002-2009
o # (%) g (%) 2009 4 33

16-24 867,458 30 972,963 32 865,722 31 -1,736 -0.2
25-34 587,487 20 562,751 18 491,400 18 -96,087 -16.4
35-44 611,181 21 631,999 21 535,690 19 -75,491 -12.4
45-54 478,655 17 499,41 16 501,624 18 22,969 4.8
55-64 303,627 11 343,999 11 332,425 12 28,798 9.5
65-74 43,804 2 53,642 2 66,202 2 22,398 51.1
75+ 5,185 0 7,848 0 6,247 0 1,062 20.5
&t 2,897,38 3,072,611 2,799,310 -98,088 -3.4

*Hili: Labour Force Survey (Annualised) 2002, 2004 and 2009

FAETEE (16~24 w%) | HAEEHE (256~49 %) . BLOEEHSEE (50 LI E) D4
Wi 7 N—T H RGNS & mlmsrBE IC ) Ea S —BEECHD (F 2.2) . 16~24
& 25~49 RO N — 71T E BT, EE O/ IO HEIE T HAERE TS R
LCWBDIZxt LT, 50 Ll Lo @EOEIEG & HUIEML T\ 5, 25~49 kO A7 L —
TTTCREDK 129,000 ABHEAE K-> TS Z & 2 ZOHEMIZAART, 2002 F2056 2009
EORNZ, BZ O GO MR - GRlEHROREEL KL T, WFOHFNEL LIzZ &
HEEZDE, ZOHIMIZIGIZHIRTH S,

19 Skillsmart Retail: Sector Skills Assessment Summary: Skills priorities for the retail sector in the UK and its four nations
(December 2010).
2 ibid.
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% 2.2 . FEE—/NFREOERIT 2002~2009 F

EI=F~y
2(;02 2004 4 2%)4 2009 2%)9 DI,
o NEI=F-4 o NEI=F-4 N 2002-
’ ’ o 2009 4F

2002 4

WEHEEHK

16-24 867,458 30 972,963 32 865,722 31 -1,736 -0.2
25-49 | 1,436,112 50 | 1,452,734 47| 1,307,131 47 | -128,981 9.0
50+ 593,828 20 646,914 21 626,457 22 32,629 5.5

B8 | 2,897,398 3,072,611 2,799,310 -98.088 -3.4
*H i : Op. cit. Based on United Kingdom Labour Force Survey (Annualised) 2002,2004 and 2009

TOM2203 77T K D12, 2009FDHE & HARD/NFCE I BHE OFER DM E kT 5L, =
DEM DM DI KD 7 N —71%, WEESHET@HE DO 7V —7Th D (26~49%) . ZD
I N—T M EERORETED 5FEE. AARDIZI1353%E £ <, KEIT4T% THD, L
MU G, 2O A EOERA Ofcb KEIRENT, b BHOERE &b mioaiE
RS, ZO7NV—TOEFITTEKHFA L TEBY |, KbENE (AARD15~255%, Je[FH
D16~245%) DHEETIT/NEITBH N D31% % HHOTNDA, AATIIDTN16% TH D, KR
HINC, b mFElD 7V —7 (50sLh ) OFIEGNAARTIII2% THDHH, KETITHOTH
22% CTh 5, FEEO/NEEDFEMERILZ DEXEO MR O % X0 PfEIZAFEL TV D,
A ARD/NGEHED T B OFRAER N R 2 01%, BEHL, ZOEO ANAOFEE DT 1t 2
DR CRLEATND ZEEKMLTNDLDTHA I,

X 2.2— HA & KEOFEBAO/NRHEBEOEES (BLWE) . 2009 F

Figure 2 - Percentage of retail workers by age group in Japan and
the United Kingdom {both sexes), 2009*

60%

50%

0,
40% W Japan

30% United

Kingdom
20%

10%

0%

15-24 25-49 50+

*HH il United Kingdom Labour Force Survey (Annualised) 2009 and the e-Stat Portal Site of Official Statistics of Japan
Yearly Labour Force Survey. Note: Unlike Japan’s, the youngest United Kingdom age group covers 16-24 year olds.
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2.3 £ E] & BARDO/NET BN OF R« PERIORKZ B L7 bDTH D,

HiZ,

25~ 495K DL 7 )—

[ &

INB I E BT Z DRERD T ) DR ROERT 2 5D TN D,

AARTIZEHIZE L, WO B (54%) &2tk (52%) O O¥530 Ea b T
Do HEEOHWARET N—T1X, Ltk s7 @71 D46%. B IE8 71 D4T% % HH T\, 50k Lo
7V —7 1B LTt BARTIEEERBEL Y ©£0 o7z (34% X 29%) 73,

ST 2B L OEIET, ZhEN24% L 20% CTH o7, RIENO R HE VTl 7 v—7
OFE b Fio ZEBTIER 0 HRAO T, KE DO 165%0> H 2455% O LM 77 B 130 N8 57 8 o
29% ThHHDIZxt LT, BHEOEEIL33% TH -7z, AARDLMEDFR U7 V—TDHEE
BHIX1T% TH o7z, BARD/PNEENENHIBNHEHE DT L LT, KRR HZ &

Tho,

NEEDREM TIHsMAS, 2 < OET, &KWBEPERINICSh-ToZ &I

ELHRETHD, RARER 7 NV—TO0MmTIE, AR, hosetE N Esrnss &

DRI TH D,

X|2.3 :

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

FERB LU 0EIE, EEE BA, 20094

Representation by age and sex, United Kingdom and Japan, 2009*

47%
46%

] 5294 ] 54% |

Female

Female

United Kingdom Japan

JEE T

1$14% .
(ECENSY/R

HMETHZ
[ WIRYA

W50+
25-49
W 15-24

*H il United Kingdom Labour Force Survey (Annualised) 2009 and the e-Stat Portal Site of Official Statistics of Japan
Yearly Labour Force Survey. Note: Unlike Japan’s, the youngest British age group covers 16-24 year olds.
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oo Jeite/ NFE TS D G o N DENRERAFEIE. BAR XD L IEEORBIZETV, A—A T
U7 A R I OKETIINGES @ ORI 3550 1 83 EiE T 5,

7 2.8 . FE—FE#B0/NTEER, 2009 F£*

16-24 25-49

BRI S & O Bk 42,858 | 336,255 | 129,693 508,806
Bk 4,008 45,858 | 10,022 59,887
HERG PN - HAirk 20,653 78,5625 | 26,017 125,195
BN - RSk 35,666 76,620 | 38,837 151,123
AR 15,425 54,330 | 28,460 98,215
Rk 775 3,045 723 4,543
W58 - R — B A% 604,076 523,186 | 281,167 | 1,408,429
MT7 2~ &M T 11,778 50,607 | 34,343 96,728
HA AT 130,327 138,259 | 77,196 345,781
Z DAt 158 446 0 603
A&t 865,722 | 1,307,131 | 626,457 | 2,799,309

*H i Labour Force Survey (Annualised) 2009

FDF 2.3 R T XIS, HEEO/NFEED 16~24 IO RKELIEMN, /INFEIRGE & R —E AT
BTV D, INERROFEE AT 25~49 1% & 50 sk EO A —TRMFIER T, 4500 178
BRI . F 7249 40% 0358 & A — B RIZ, F2K 10% 03 AR IC N T B

E OGNS RThH, INEETH 7 L — 1T b LR R 6N 5, /INEET
T b AW BF TG A FEOANR L. BIEEFRTZ VAR BP0 Eilkh 71—
TIIEROKEP R BIELS . SNV OEKEZFF> TN D N 20 T TH D, Fbmbnd s
N—TTE 2T% B E FFo Ty,

BN A7z o= - 3IIcBE L Ch, LK O RZERNH 5, EEO/NFEEHMO 2010 4
DEIHTIEL. 2009 FEOGHTIC L D & FEERTO 13 WE OB S DDA 21T T
DIL, PFERED 555D 135 LN o12 2 E AR LTV D 2, 16-24 1% & 25-49 FR D4
i 7 N—T OHIFE Y — IR T (ENRERN 22% & 17%) . 50 Ll LD 7 v—7"TlidnA
9 U T 10%23 ) U i 2 521 T,

ZOHHTE, NEEDFRO L 9 — D DIERNRFFME A SN LTS, Bl - TEREN
7 N — T O THmRICR D 2L TH D, PHRIEY . 50 WLl LD 7L —7F C/hmEs
FOLZATRVEMCEHE L TEBY, 16~24 K bEHMTH D, £ 24 ZT0OEWE

2! Skills Australia: Industry snapshots to assist workforce development: Retail, 2010, op. cit.

22 Retail Council of Canada: A changing retail landscape: An analysis of emerging human resources trends,
Nov.2009.

2 skillsmart Retail: Skillsmart Retail Analysis, The age of retail. July 2010, at
http://www.skillsmartretail.com/sr/DocLibrary/DownLoads/The%20Age%200f%20Retail. pdf.
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HREIR LTV D, 16~24 O ABFE CEAEZED L Z AT 10 FLL B Z &3k bFRT
HBIEFEEZBDTZONRDTN 14 VD Z LI HLNEERAFMU T THLLNDL, R
AIRER T OIS, THUTURTRRIND Z L Th D, FERIC, FEAICE 2 UX, 73 25 =
2725138, Rttt Thin, MostTohi, BEAShI2HHEPNRES 2204 RTH D,
Los LBRZRANZ 21T, 50 s ECTRICEMEZE D L 2 AT 2 K0 LBV T2 N33k
272y (O30 14%) o JEEINZ LD (68%) [RICEHED & Z AT & 5 FMIT
BTV D, FHLT, 16~24 DA IZRILERAFEO L Z A0 &b 1M E 2 458
B E-TEY, 26~49 O AL T b 2L B, b FRMEE->THBY ., 50 %Ll L
DNEFD72 LB 5HEME, 10FERMEE-> T,

# 2.4 . /NEEHAE L OEHBEMBOFEEHIDOFIE (%) 2009 4
3yAKRE 3,-AME 6rAME 1#ME 2FME  5FEME  10FME

67 ARim 127 AR 24K 5HRW  104Rm 20 KW

16-24 5% 9 9 17 27 30 7 0 0
25-49 5% 3 4 6 13 27 24 18 6
50 LA b 2 2 3 7 18 22 23 23

Hi#f : UK Office of National Statistics: Population estimates for 2008, as presented in Skillsmart Retail Analysis, op. cit.
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3. AABRBRBIOHEOMERN : HIE

FTTITRATZ L DI, BT 2009 4£0% 98 [HIILOME TRlagd 2 TETH - ZILO DO

. AOBEELEZFIANO [Eik) 23, a2l L0 FEORICE 2 8%
%ﬁbf%é10%DEW%®%%ﬂ\%E@—%%%%%%#t%mﬁi%®%ﬁﬁk:5
TIEH STV D, BAUT/NEEDNBG ) &R T 2 72D+ I E 2 Fe o0 # %+ 723K
RS, MFFT 52N TELNEIDERDDIEA D, ZITEI AA@EEIEIEL. A
HERIZELTE>TWHDTH Y, HIRRERLW S D04 DEO R 5ROV T
MU Z&T, FR/NERZTIZONTE 2 THNDDTIEARL,

ZOFH LA DERRRDLT, FBRELRHIZR s boo, SEELBEE EES, TTo
I OFT X TOEICEEERIFTL2OH Y, FL45BKTTIEAI L) T i, ZoHREE
FRELTWD, LMALeRbndFhicLTh, RO ANH OFEERERIRARICZE L 2D
b0 TNNEEIZFBERONL ORDE VI FERE LTSS, ZomEEMET 2

M ED 2 LZMEOEIE L, RFELOTZDIZHX 27249, WEZEIZA OBIREOREIKIS T
BT, bkx RBORIIRRR ZIRE L T\ D, ALEORTEES TR Lo ic, HEXT
HIRKRIFE 7 4 — 7 AOWEFIZEB VT, 2009 0 ILO A TITbid Z &2 > Tz AOE)
HEOMEICRT 252 BRICAND Z L2 BUE LTc, ZOF@IIMThNRN-oT220, #
HEICGENTOLIBERIEE N, 74— 7 L ORERICHERZ1REE L, (sHANZ T8 1) 05 T
& o T AT B O BRI RHLT D721, B 28 L., M cEsL51272
TECET o3t AOMEEERET L Z LIS N D,

ANAOEE L, EICZOOERNHE > THEAT D, RFEMOILETROET & Z4UTHED
RIFMEBIOHAERDIK T TH D, ZORR, @milnd OFIG N ZURICHINT 2 N AHEIEN 4
TV, REIZZ O ZOOWATT Sy, SElEE &% E EEOmM T OIFE A EFTTO
ElZk W T, AOO@EELEERH L THDHDTH D,

EFEo ILO #i&1X. ADEREDE(LE 3 DO T\, F—BT, +itoit
KOBTFRANDICBT DEHEOEIE OISR S, B BiiL, HAERDIKTRNER OE|
B OWA L T BFR O DOEIG OWMAEZ AT, 2 U TR E LT, JEEE L AR
DI T mling OFIGOMINE AT, 2R ANHOERETEH D,

ANHBRBRZ (LI T CIC R E ClEA TR Y . BRG FE T RRICERSOH D, E
FEl 7V —T B ONHA B — TR, K3127RT X1, 15U T 7 —70EI& 3%

1 |LO: Employment and social protection in the new demographic context, reissued by the Employment Policy
Department and Social Security Department (Geneva, 2010)
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ETDHETHRENDIDOICK LT, 60 MLl D7 L —70E &1L, 1970 EOEAND D 8.5% 7>
5 2050 4EIT1T 22% NG A 7259,

X 3.1 —FE#pplc Rz tR D A0, 2000-50 £

billion of persons

T T T T T T T T T T
2000 2005 2010 2015 2020 2025 2030 2035 2040 2045 2050

OAge0-14 ®mAgel15-64 OAge65+

*H i 1 ILO, 2009: op. cit.

— BT, IO RBH LV B EHFTHLI-DIC, R, V= —2 A0 DE ML
OMBEIC 257245, TMHIZ T TITHRD 60 LA ED A O D 55%LL EA& 5TV 5,

FIRFLS . @l ORIFEN R E > TWD—F T, BHHDIRIFEIL 2000 FD 48% 725 2050
AT 31%ITHD T2 L PRENTWD, TRINDIEE DERFEORA L, HHAMIC TS
NHHERDETARKTHY . 2005~10 4ED &t 1 NH7-0 7k 2.58 A6, 2045~50
FITIIAOERAKEE R SND M 1 ANHT20 7k 21 ANEDT0Rn 6 RS, 2.04 £T
THRHETRENTND,

3.1 HURHIDENM

# 3.1 | TR LB IR IR 22 B, EIC X2 FENRMEROBENE LD Z L3 T

X720, BT, HAEROSHERIETAROI, BIE®-< 0 LM ULBDIEZATHD
(LU, RECAAEBPKELD 0270 FTHD) o 72& LRSS TiE, 1970~75
EOEFHRERINAERD LM 1 AHT20 2.9 005 2005~10 4F121 1.4 128 L7243, 2045~50
FETIC 1.8 ETHMT D & FREN TS, FRROIRPLA, Bk LAz EF LR ( CIS)
THFPHRINTWD, RN—T 2 RTIE. BFHFERIHIERN 1970~75 40 2.3 725 2005-10 4
IZ1E 1.2 123 L, 2045~50 4EI21% 1.6 ICH{ 2 5 & THEN TV 5,
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%5 : RO EFHFERHASR, 2005-50 4

2005-10 | 2025-30 | 2045-50
H 5L 2.6 2.3 2.0
e M 1.6 1.7 1.8
(A% & b ek 2.8 2.3 2.1

*Hili: United Nations: World Population Prospects, op. cit. As presented in ILO, 2009, op.cit.

T YT TIE, MEOGFHRERM AR 1970~T75 FO Lt 1 AHT2 0 4.3 25 2005~10 T
X 1.2 IR L7z, FESFEERIC, 1970~75 £ 4.9 6 [E UHIFIIC 1.7 ~& 3 Lz,
2045~50 I, ARHFFERIHAERNEZREN 1.5 & 1.9 [T 5 & FHRENTHDER, £
NTHANAEHKEITITIE EEE D,

Z ORI N ABREOHERBR O EE R RIL, HEHEOANADEENEE {2 D, b
DWEHADIZTHZETHY ., 15~64 WOFHFERMALND 1 NbHT- b OFfk L ElE Ok
RAFE—T7 @R A (15 ~64 %) 1 N+ 5 7+t (15 mLLT) L @Elng (65 mLl k)
DEE—D LHIX, 13 A ERRITEIE OBOBZEBIMBIRR & 725725 5, NALRKIC
5 28 E LR BE 7N — T DOEIE N KRIBIEADT L ZEnb, 2L OEICKIT 595718
NDOFET, RATZS D,

3.2 FH@SHDEImM

ZO XS ANOBREOBIAIL, TNENOHILO B IR D EBE 2 T0D 2 iR
DB I 2020 £ E TICHK 5 BAHE XD & TRIILTWDR, ZOBIITHMRD TRE—T,
B B COBMN R E VDIZK LT, 13 & A EDERETIIERT 57259 (1980~
2020 4= SR & BRI & EHig 0 B4R O Tl Z R T 3.2 2B HR)

A% 10 RN, 7B BRFER BETRICEBIE T 5 — 7T, SREHIE TIOR3 B
YL ETFRIATVD

2 See ILO: Employment and social protection in the new demographic context, op.cit.
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X 3.2 : Sk (MDR) & BA%& Bl (LDR) OB ZHIOKFE . 1980~2020 4
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1980 1985 1990 1995 2000 2005 2010 2015 2020

—4— MDR, m

—— MDR, f

| —A—LDR, m

—a— | DR, f

*H il ILO: op. cit.

3.3 FH@HZMm

WROTEHSIE, Fl 7 N— TR <. BHEOIE I BNE VA, Z oM. &t
DOFEFRNEEN LT, FR 7 L — 7 L HIRIZ L > T D OERHY | BROAMEIZ L - TR

o TWA, FREND LI,
DZMKIEREF IRV, Z OFHFEDORIC,

BKOLEWT NL—TDOmB RN BILL . Kkb&Eimo 7 L—7
EHDOBFTRND L, sFERO EH L HEYR

D2 &b OB 20 | FRICEWAMICBEAL T, TREOT—7721%< &P
TWb, Z0 30 FEFOBITLEOWIL, Bl LV—7TlEd E W IEATIEe <. BB
FOW X, LMD ITHROEM T HANE N2V, 25~39 7% & 40~54 DA 7V — 71X,
TRCOME THRAmOMFTFEZRLTEY °, W33 bZD LI 2HE2RL TS,

% ibid.
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3.3 BHADOHRDOBITHR (1980, 2005, 2020 ) /S—E L*

100

90

80

70

60

50 A

40 A

30 A

20 +

10 A

15-19 20-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65+

mi%80m B52005m ®™2020m ®WI1980w ®2005w 012020 w

*H i ILO: op. cit.

3.4 HURIC X 2 FEAHSMOBERDEN

BB L — 7D 5HE ) BT

FMEOFET TN DI bbb el E T 23578 ) > bROR T 2 EBR O
X, A L b E T, WIS TEREL - EDHMIChH T2, 3L AED OECD FEEIZIBW
T, ZOFERIEE>TWAHEIICEZD 0D, X 3.4 MRS X910, EEMREEITHIKR
& LT, BMFEGOZHRPIREDIEEFHEY T oL T ThHD,
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3.4. : B X Uitk o FEE B BRI AF ot VA T AR AE

750 T Women
730 4+ OEffective age
¢ Legal age
710 T+
69.0 T
670 T L4 .
65.0 T[® o - - ¢ o PR ¢ o 0 0 ¢ o o 0
o
630 T R .
.
610 T+
o o ¢ > o0
59.0 T
| LA
55.0 - p b L L L L L L L B LR L L L L L ay
\bbbb S D0 B qcso S 0 ... N
S o \% ¢ & & N N & & XY & & B
\@\9\ iy @‘2@\%\@% X RO coQ @@‘ 51& o (\<‘\<\\ @ T \Q@ Q«?*;@@Q,z\‘? W Ee®
N e R & R
¥ S & S ¥
Men
750 T
- DOEffective age
* Legal age
700 + B
o .
65.0 T|ef .I:--:. * o 0 0 0 * o 0 0 0 0 ¢ o0 .
o N~ & . .
60.0 +| | [® o]
550 T+ N
50.0 e e e e SN e S e e e e e e L
606%@%«*&&\@&@&¢\\ N & & %&d&
6»&&@&\%6\@\»@&\“@\ S \"’\‘ S
W E PSP o S @(,%\@%e\ \qu,q & HS Q,%\ z@ XS
%e; D Qé\ QQ'
0(\ v

*Hil: TLO, 2009, op. cit.
G 7.5 L OV BEHTAAE
—HOE, FREETEETIE, ADOEREICBEIE LT, fFd. A7 5718 A 2 2737l

INBIEN, —ELESEINTWS, A—A N7 U THBIFNEELZZEE. Simbo=o
12, 2005~10 4EDRIC 195,000 ADOHBENRET L EHE L 4 AT =—F o Tld, —

* Australian Government, Department of Employment and Workplace Relations: Workforce tomorrow: Adapting to a
more diverse Australian labour market (Canberra, 2005).
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B OB N T TICE L 5B AR RICHER LT\ 5, Ziud I, —EoRkE T 5
NOFTEPEEE B> TS RE T TR O TWD, AT = —F AR T 8 )~
KT B 720 A T = —F » OF BT HE T DIMEA B HE 20 ) 2 L 2R L
W5 °,

BINZB R D72 DITER SN ILODWEE, Fr LA HBIREIZI517 58/ & #HERATRFET
SIS HTAFZEIE. BIEDO AN ABREOM AL TS O K & s L Bl Rg 2 LA L, %
KOF@THHORBMI TR COEM IR STES I ETFRLTND, ZOFFRIE, kit
ST EMTEDIHET, BEOHMIIEL D720, &2 WIEH LWTRICkHE T 2 72 dIc £ 4
HSNERRICIR ST, IBIEDRUR LM FOMELZENDZA D L) fima i L Twn
%5,

3.5 BEDONRF—

B A D D — A e B A IR L QW A IREOREIL, 0 X O RkBro BN & [
L1 & I51&) 12T, EEME. KR, (tHEOmMEEDRT, M#EETR L0
B A OBENE 71 FE A ROMEE DO HL)] OBERTHY | HEMENR DS %
FonTng, [GlE) OBERICIE, BFNZE (bbb, 1BIkE O ATE BRI FTEED
Eop) LRIV RBROEBENEEND

IBIEHENT L 0 JEWHESEPRIRO TR CTRLZ BER S Y | BORNEE ., HRFE, V—v v -
W= b= GO OBRE OPENBERT 5, FEFE B F 1308 0k% O TS & S ATEE
REFROFMEZ, ERLUAETOFEAOF@ICKT L2 E SR E ART 2 EREZ 0,

® European Industrial Relations Observatory On-line (EIROnline): Tackling the shortage of skilled labour in industry
(2008) at : www.eurofound.europa.eu/eiro/2008/01/articles/se08010209i.htm, as presented in ILO : Employment and
social protection in the new demographic context, op.cit.

® European Commission : The implication of demographic trends for employment and jobs (United Kingdom,
Alphametrics Ltd, 2005).

"'P. Irving, J.Steele and N.Hall : Factors affecting the labour market participation of older workers : Qualitative research,
Department for Work and Pensions, Research Report No0.281 (London, 2005), p.3, cited in ILO : Employment and social
protection in the new demographic context, op.cit.
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4. BT EEOREBRE : BREWNRT A 73 A 7 VBUER

ANA DS ZFITSEDL Z LT TERWA, BT D Z LD TERWITBHARRITHLT 57
DI ) 72 BURFE 2 S Ui, R Z < 2 L3 niEs 9,

2010 FEDHEE D /NEEFAD I L D & 1 /NEEHE D 50 mELh D 70— 7 % JE i HIHEN
L, 16~24 DO T V—TDIFFE 3G TH D LB TWD, /NEHMANBIE, ZOFEmD 7L
—7 % 3% LMEALTWRNWI L E2EX DL, ZOMREEIIFHCEZ K TH D, EEDOFLHHFMN
O TWD 2 EnD, ZOFEEZ V—T 1341 10 4RI 22%H8 2 5 ATREMENR 5 5 2,

HH DBDOWA N /NGEE TR T E 295 OFEENET 21255, 16~24 DT
N—T%HMTHILEFIBICH L 2D /T, £ivEx 50 bl LD 7 —7TREET 2 v Hetk
MEEDIEA D, DO LD @B O, TENRAEEREN 26726 L, PEEEY—Fv
ADLL LB E BITFHZENTEDLMN, KRE LT, I/ NERINOIEEIILETHA I,
L LZRD3 5 2010 SED TR, 5V REEE & @ilin O SRIBHFE 1TRRDFEZ 2T, BARDHK
HPE, FEL LTI Enb, EHEICRRDIELRET S LR TWVD (£ 41 2R) 3
TRIND L DI, HVRBFIXEEORKEE & T P o E@mVVINEERFI O BN % R o
TWd, L LN DEmORBE TEVRBHE LY b2 <0 TAEEHIF) | 77205k, @
GIRRERE, a3 a=F— a U, £ L THERICE » CTHRERBEHEITZF > T\ 5,

F 4.1 EEORFBHRBOELEEICRIT CONIEE & /M. 2009 £
Hiffr, BE. Rk EVEEE Bl ORESE
RIFTVBEE (%) RIFTHBEE (%)

INFBEENTIS VT B B E O R BR 23 8
X B ) 7R REE 23 6
SEIckbasia=r—v gy 21 5
£ LERRE 20 5
T2y Ea—F— U T T — 5 20
H B AT T B R 19 8

Hi#t: ORC International, as presented in Skillsmart Retail: Sector Skills Assessment: Skills priorities for the retail
sector in Wales and the UK, Dec. 2010.

! Skillsmart Retail: Skillsmart Retail Analysis, The age of retail, July 2010, at
?ttp://www.skilIsmartretaiI.com/sr/DocLibrary/Down Loads/The%20Age%0f%20Retail.pdf.

ibid
3 Skillsmart Retail: Sector Skills Assessment: Skills priorities for the retail sector in Wales and the UK, Dec.2010.
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DN ABREDRBDRARNZEAL S D T, RO /NGEENBIED F7{8) ) DOAE btk & HEFs
XDME DD, ZOEMORHEEATREMEIC & o Tl TEHEBEIZ /R D725 5, o T, FRCIGE &
B — EADEFIZ 50 iU EDONE S HICEFERT D720, ZOMMIIEMET. FEY
mE A EEREAFRE L2TUE2R 57220,

JERICBT 2FEMOEE LS 72D O EFIZET 2KINO AR — K7+ U 4 (European
Portfolio of Good Practice) (%, #k% 72fiMOMEENED L HIC LT, @l EE 2E X O,
MRS BREN 2L L CE DI LT, FAEFTOEFAZEHEL VD Y ZOR—-F75 U4
X, BRI LR, G - BRIE IS K OVHAE, BEODRYST@IETT. AR L & BB, 6 K USHRM
Dl b 2 FEE T HRREOE A G, MRS T D FRERD 5 SOMlE AP > T
Do

FROR— 74V A dEm 57 @& ORMICHT 2EEZIRY RS Z L 2RI > TWD A,
ARPAEEL, DEETSOICHEL TWD Z EERHRICIHAD TR, #-T, A—h 71U A
ZFHNTOLMMOMIEE Y & FIik - BHIE - At OB EET. X OANMILY & RE R
X - T ZoEMOT @) & L TRl 2 L0, MR TECEREZY TTND,

HEHIZET 2 ZOR— 73 VA ZEKICTH 225D, ADOGEE/NEED T E I
FAE BT 2 ) 7 RS 2 BRI 5 720 icid, ILO OB Th 2B, #AHEB LW
FHHERRED . HEFEOT R COAENZ ZOBEO - DICHAT 5 Z L NEETHAS I, =
DEFRFYD Y = )b« 28— b —(F, BE L EER O R ORI EEZREENENH 5 LBD TN D
L. ThRbL BMENREHELTWD ZEN, BEL LV EEICT 5700 —RAREHESM T
b, BET—EANZOEERERIZE > TEARNREIMLOER THLH LRDODTNDLZ &%,
MO LB TE 7, NOEREELOREZ I X 572 OB, 7 O OFHEE 2
BWTHY ., ZAbZ SEL7-0IIE, HEMFEAD THERERIZRDLIEA D, -T2
DRI LT, ZOHEMOIEET oA Z2H LWADBEOBED =—X2HbE, ZOMMAR
WY 2 BT & FE O J7 B 1% RO D 7o OICHECH R AT HZ LN TE D L 91, BECHAT
HTEIZ, V=T e N—= T HBEORL AR o TS ERFLTNDH T LIL, EETH
Do Filolo & ATESLAN, W 2ATERS I L OANRBTRBER 0T 2 BB KOG
SR Z &, —HOEIITBUFORER LI Z 06, BORNEER L £, LEREL
SAET D LRI E A Rl ST Ui e,

4 A.Walker and P.Taylor (eds): Combating Age Barriers in Employment : A European Portfolio of Good Practice (Eurofound,
1998).
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4.1 FIEE, BERB I UHE

VEETREE L Sl B OMERi & ) S 2 &0 —21%. F7EE O BIEN R =— X2 hbHE,
T X TCOFE DT IHE R T 2HENR T 0 7T LE2HSITHZ L ThHD, #LNEOFE D
LT, B B2 FERERDZFOH 235, WEAEOMIZ, 2L O E= I TE A
HDHWIERA B E T LTI b7e oz Nid, BRBREBEATZEFZEETHY . —RIIZ
IEH LWERT 220, B O & ARG Ik ET L 20 TE D, Iz IEEA 0T
BT TOWRWHBE, B D WIT R EM A B IEEE REIT > T 5 BE 1L, iR
LRTEY., HLW, 2 LAORVMEECZ IS Y REEHICHTT 5 &, FHEZEE 5,
FHNET D & TR KETH L0, Sl T@BE LI E=ZT L2 L ITENTH D, Mk
X, BRAEIEOKD D IZESW TV D FEE AT 5 2 L ITIHMES 20N EEZ 25 2 ENE L,
FEHEAES O EATRRNWI 2B NT, a2 T2 2 L2 RET LG8 ZV, 0k
ABRIZ &> TR 2155 L IIBT LB E X2 S,

ERRIZ, FIC Lo T, FEAFENRR D, KIS, @O FHE XM L xIic, KRR H
PRk 2 5 - 2 A2 & 2 23, BT LWEIN 2 B SIS D125 9, 6> T, ZRRfE
EDTDITEIEISRD LD FIIEL, e bont LivZewy, Jiiixd - & FEHMT, 60
TTIZHS>TWNDZ LR LD RO BRAFETHRAT OIMNERDLH1EAH 9, i OO LB
WX o —DORISIET, FH—IZ, K HOFR, Fik & RIS U T, BR2BEHEEZFA L,
AT, EEE ICIX L 0 REIMOFATEL LT H 2 THDH, A BRI FEiE
DI, =7 OB R R A MR 2 2 LICHEAZEW T, FHECEEE LB L.
MEEZEZ SEHMENDHHIESH S,

ILO DERKEIL, FH &3 I8 TG A28 U CEHEMEZ @ b BERFE ) THh 5 & |
—HLTRARLTE R, ZhiE. b5 aEMoitRhosEio Biens & & bic, HEmg
DEVWBAFICLERADLIETHD, b, AMEFTT TITBENZ LT, FNEEDS
W7 BE 1L, HEVIBE LD BEE LABNERVMEAICH D, LA LR, AR XU
PN, s B E S FTRE R AR O 2 LIZ LITHIR L, iR EDOF v o 2 %
WO LTS, REEBIEIR, WEOHBKEDKE, BRUORZICERRFEZ L TH bR
o TND Z LA, EE D IECEAEF R Z B OO EL L THBEIZET b T\,
HE. FFICHBELZAMRE T O2HBEICRED Z LT 2 BEORIN, @l @E, FioitEnt

® A. Laville and S. Volkoff: ‘Elderly workers’, in ILO Encyclopedia of Occupational Health and Safety, fourth edition (Geneva,
1LO,1998), cited in ILO: Employment and social protection in the new demographic context, reissued by the Employment
Policy Department and Social Security Department (Geneva, 2010).

® ILO: Employment and social protection in the new demographic context, opt. cit.
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WMELITEREZRFTOLDICT LI LEBVEELE L2000 LV, /NE¥IH T2 5ET
Mz 72 nNT 7 ) v D= OB N TN R T IUER RN E NS T Ly vy —2 ) RFITIE R
WHERRD RN 22 5 W REMED D D, FTomln T BE 2R, MR 252 L 23HET 2598 - ik
R IL, BEOFEERD, WEEGELZBL TG L CELBNERDOLETHD, DN
HYIZED X D AR EOFEC WY R A RO RN & EEEE N AT /e D ATRENER B 5,
FERIC, 73— M A D ET T OI MR ERTERRICH DTV D 2 O &y BE 1L, EHZE
NEIET DA EFIAT S22 ITFTRVWEREERD D, Zhux, 720 B/ EE O
23720 OEIE ZHER L T D EERO LSBT L TUIEDL BB NTEAH I,

ZORICE LT, FEFICETIERMOR— 74 U Ak, S NI F v U 7B
TEHS LWL IICT L&, FEAEESKREE L CEE#aNRitsns 2 &, BIOWE
DENERZET DEOICHETHIUE, RYPT 47 - T/ varv WL E71CTHZ L2 HIEL
TWd, TNODOEMEZENRT 7200 RWBOR EBITICIE, BGICPEREEZES 2 L. S
CBIfRZR S FAFIATE D L 21CT2 2 &, BLOII A mIiEEE 08 FIECRBRICE S
EOCHEL, HDVIIFEEN EEREBRBT 27200/ a— R 284752 L1k o T,
(Al B L] IRICT 22 ENEEND, ZO0BHOMHEHNIL, BSEEEEE LRVEDY
FHAIZ Ko THEES N D TEA S,

LinL7an s, INEEICE BT 28D, #RT 2 LTFHE LHBORZTEENEHETH
D, BHEIOL D RO ERMHAKTFE L TWDEZ L, BLOEE « IO & A & EBFH o %
KeEDOFELEZEZDHE, ZOMELZ SOLITHET L2 ENAHEA D,

42  BAONGBIET

BT 72 ST IEAT IR, ARG & HMREE OB RO HIEOW F N E D, BT
D PDDOBIIT, Rl & FAFEOHBE ORISRV . FETHGS~OBRADEEE ED ., T
IS ARREE L CHBE MR T 2O OEERER TH D, Jiut, AEICDRE S IFEAR O
Fx VT RALNWIEZLGEL, WANTBETIC L > THRICAR D, =—XIZHbEis)
HI7ZR B IRDIE, mlE DN ES M O S 2RIt 2 — T, BRI AMBEROEL & R
iR 2,

ZAUCEE LT, 4FEpNE, mlnE O BRI E 7 ITRIR O Z A I v 7 EMEIC K0 A R
TEHD L EERINTND, 20X REIMEOMIEL., HOFHEICHRRE 25T
ZEMRBHDHIDIT, BEREIZRONDDIT TR, LA LAaRbRHIEmEICEAL T, 20
L RBIMER Z DT N—TORMAEMERF L., &5 OIFRAO IO 72 R % 23 2 M
—DHETHH D, BEOWELBENHEHEITOSI LR IbEZRO TWD Z LIFFEH S TE
V. o THFFNIE, ZDX ) RERICEB AR SIST LI ENETEND, DXk
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FERMEDBNTIT, BPEROIRN, B M O, N— b2 A DM ORME (EE/T & EFER D
WD) MNaEEhD,

4.3 ABIL% LERE

LA TR Z2AF BRI, SRR TRTOH@ELZELD, HFFT 272008 T
HOHD, mETEEICEL X, ZOZEOEBEMENIOIZEE D, mEmTEE RS2 5 68
NEHEFFTE D E I DL, BEOHBORIEE A0 Uiz ElinE O&E L0 FERH D 07
DI, RIEELA SRS, RICITEEE OREFCIREED, O N HO 5 EMICEEL 5%, £ LTH
SyDVE D TEOMSE . VR, BRERRIL RS 5, (LI BE L 2 iR O fabRiE 2
B D LD BRI OREVFEERMETEH N TV DHEE L, BECERNDOKTE2ERT L7259,
B 2 EOBREWETZ LIR DN, RENICHE 22T, TO®BRMEFITHE L2 EIH
BT DT ENTELNT, — KNI ZORFRZTEHN TE 2AFICH AR H 0 | Ra ITRRER
I, BObAERBE RO R TTRI b E0 T,

P 2 B3 DAL O N B2 AR BREE COREIT 1. w5 878 25 RN T8 i 5 s R
HERFERTH S S 2D L5 RWERZEET D3I, —fRARARI @, 20 o,
RFHOSIHAEE, & 50T TRIREZEE T 2/EEREEN D, ERVERE. BATOY
B, &2 VIIERWE, ERERE, HOVITENEY . AT b IhatEbEERD
7259, MWBEOREIT BIICIE, FEALEDEERE LD SREPHEHEN DN EEZ LN
TWD, BIRDEFE DL < X /INEEDIEEREIZILND > TV D,

Mo T, AMILH EIERGHE., @l BE 2/ DR AICED, slEBO T LT,
M CERERERWE TH 5, FEHNCETIEKINOR— 75 ) 2R LTWD L 912, BEHE
\ZBET DI E L, TR E E T IIENOBE T2 Z L2 B THE L VWO TBEMD 125 5,
TR IZBI L CTid, FERFER T 2RO E 2 SR GH T & > THE T & 282 R HIED
b, LEXITEZVWLOZREL BT, &2 WIEMEICEEREORLE) X 20 R &0, R
[ 72 B SO RS 242 202 5 ThH D, K DIR T2 FEE LT 5 sl 77 B8 23 A pEvE 4 ik
BL, /o, EFICBEND L) KBTI 202 %ET L 2 LT, AIETh D, dEN
o Thb,

R, TR BBEAR A AR T 2N ZNET D LV IBZHIL, Nk
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" A. Laville and S. Volkoff, op. cit.
® H.J. Rho: Hard Work? Patterns in physically demanding labor among older workers (Center for Economic and Policy
Research, Washington, DC, August 2010), at http://www.cepr.net/documents/publications/older-workers-2010-08.pdf.
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° See The Age and Employment Network (TAEN): The Finnish concept of maintaining work ability, at

http://taen.org.uk/uploads/resources/Briefing_on_Work_Ability _web.pdf.
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Takashimaya CO., Ltd. Company Profile
BES  KXstt S5E

Company Name: Takashimaya Co., Ltd
BRRE  HEAR/EK BhAE

Representative: President/Koji SUZUKI
WA AR - KBRT P REE#IK 5-1-5

Headquarter : 5-1-5, Nanba, Chuo—ku, Osaka-city, 542-8510 Osaka, Japan
WES : BN 18 @it 2

Branch: Domestic 18 Overseas 2
WMEI%X 1831 F1A108 (RFETHIZX 180 B4F)

Established: 10t JAN 1831 (mark the 180™ anniversary of establishment)
BEKE : 560 {2 2512 5 5471 H

Capital : 56, 025, 125, 471 JPY
BAEEREH - 15790 A

Employees : 15, 780
W5E LS : 687,845 HAMH

Total Sales: 687, 845,000, 000 JPY

XEFIL 2011 £2 A 28 BIR#AE
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