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Country Statistics (Singapore)

• Female migrant Domestic Workers (DW) in Singapore originate from various source 
countries, Cambodia, India, Indonesia, Myanmar, Sri Lanka and the Philippines.

• Population of DWs in Singapore as of December 2017 is estimated at 243 000 (MOM)

• DWs formed almost 20% of the total migrant workforce in Singapore

• Centre for Domestic Employees’ (CDE) found the top 3 countries where DWs originate from 
are Indonesia, Myanmar and the Philippines. 
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State of Affairs of DWs in Singapore

• Most migrant Domestic Workers (DW)s (93%) are generally happy working and staying in 
Singapore (CDE survey)

• Three reasons stated are 1) healthy employer-employee relationship, 2) strong rule of law, 
3) support from their communities

• Results substantiated by a Ministry of Manpower survey 2015 suggesting positive 
engagements within the migrant DWs in Singapore.
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Major Legislative Frameworks Governing DWs

• Migrant DWs are well-protected with comprehensive laws in place under the Employment 
of Foreign Manpower Act (EFMA) and the Penal Code.

• Addressing ‘elimination of child labour’, the following strategies were taken:-. 

1. Raising the minimum age from 18 to 23 years old (Jan 2005).
2. Raising quality of migrant DWs to have completed at least 8 years of formal education.
3. Issuing demerit points to Employment Agencies (EA) bringing in underaged migrant DWs 
4. Revoking EA licenses as stated by MOM’s Employment Agency Licensing Conditions to 

re-offenders
5. Intervening with appropriate actions by MOM’s Employment Agency Licensing Branch for

cases of underaged DWs, 
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Major Legislative Frameworks Governing DWs

• Other legislations such as Employment of Foreign Manpower Act (EFMA) and the 
Employment Agency Act (EAA) in place to protect DWs.

• EFMA ensures employers deploy migrant DWs to do only decent domestic work/chores 
and work at registered work permit address preventing exploitation and ensures well-being 
of migrant DWs.  

• To ensure well being of DWs, employers bear all medical costs, pay salaries on time, 
provide rest days, at least once a week, and supervise high risk work activities such as 
cleaning of windows. 

• Employer purchase Personal Accident Insurance with minimum coverage of S$60,000. 
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NGO/CDE’s Efforts in Championing Rights of DWs

• Other structures/avenues for underaged workers to seek assistance e.g

• CDE aimed to assist DWs, both local and foreign, in addressing work-related challenges. 

• Champions for fair treatment through a balanced, pragmatic approach and providing 
humanitarian aid, social integration and support complementing efforts of other NGOs.

• Other community/religious groups and NGOs in Singapore also active in helping migrant 
workers.
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Targets/Outcomes for Child Labour

• Zero tolerance on issue of child labour

• CDE’s educational approach ensures all new DWs receive collaterals with CDE’s 24hr 
helpline number. Another is the settling-in-Programme (SIP) which communicates DW’s 
rights and how they can seek help. 

• CDE also calling for sending countries, governments and civil society to actively reach out 
to migrant DWs and monitor the more vulnerable.

• EAs to place detection structures and exercise vigilance e.g add in security features for 
DW’s passport to prevent counterfeits.. Collaborate with embassies collate underage data.
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Challenges / Moving forward
• DWs generally happy with working and living in Singapore

• CDE will continue to push MOM for greater improvements, to take bigger steps to address 
any malpractices such as child labour. 

• Singapore takes a proactive constructive discussion and collaborative approach between 
the MOM and NGOs

•
• Tripartite endeavour is useful in the promotion of decent work for DWs and end child 

domestic worker abuses.
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Additional Slides (to show if time permits)
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Our CDE volunteers, Our Connections

CDE 1st Anniversary (January)
Recruited our inaugural batch of CDE volunteers (who are FDWs themselves) to better connect 

with other FDWs from the various nationalities 
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Volunteer Appreciation (July 17) 
Thanked our volunteers who have sacrificed many precious off-days to support us in various 

outreach events and activities throughout the years, and for being our ambassadors on the ground

Our CDE volunteers, Our Connections
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International 
Migrants Day 
(December)

Our volunteers out in 
force to engage with other 
FDWs at our new satellite 

offices 

Our CDE volunteers, Our Connections
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May Day Domestic Employees Celebrations (May)  
CDE’s advocacy call on increasing the minimum sum assured for our FDWs in the area of personal accident insurance (PAI) 

heeded by the government.
To urge employers to consider increasing medical insurance coverage for their FDWs 

Our Efforts Paid Off, 
But More to Be Done ...

Source: ST, 8 May 2017
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MULTI-STAKEHOLDER – LEARNING JOURNEY

Overseas Study Trip with Tripartite Partners in Myanmar (September) 
To better appreciate issues facing FDWs and engage stakeholders in source country
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Thank You


