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Ul and the role during the crisis

40000 9

COVJD-19

35000 \

\ —GDP per Capita
30000
\ —Unemplyment rate \

25000 \
20000 V\/\/ \/\ |n[|’OCIUCII n
15000 \’\M

10000 2rd—OtL \/ ,
Shock / ( 1 )

2000 )/ Asian 1

Q Monetary Crisis




1998 Asian financial crisis and unemployment

Unemployment
rate
Feb, 1999

8.7%

Job Fair 1998
“100,000
unemployed
visited job fair
and ran out
application
form in one
day”
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Unemployment rate hit historic record 8.7%
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The unemployed and parks
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Pagoda park became hot places for
young unemployed. 100-200 young
unemployed people gathering.
Young people playing Korean chess
with one old man in Pagoda park.
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National Park Services allow

the unemployed enter the 18 national
mountain parks for free to blow energy for
unemployed to raise up again
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Public library for the unemployed
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Library become hot places for
the unemployed.

The unemployed wearing
formal dress whom wondered
around the mountains or parks
are now visiting library.




Unemployment and poverty, divorce, and homeless

A 2 A

3 SA} AP0 24

LR 5 ARiILE 0] WRIch AA R aXHRE &
el 288 olEA LD A8 YRY 2% of
B YN QUE A L axHES QMIA7) Sl0) 79|
Y AARSYE BE 840 Q REFAR Ao
HQUh o kax WE Qo] we) @8 eiol Wl ul
© ol 4uo) ol QUCk, kXt 487} ol ¥
5 @2l 27 @Ach A& Qobui] off # ol A}

pojci® 2
YIS Bae| o BHABH0| RE2) L
BIM M2IR UMM B OMRIN (40 M2}
MR AR OIA ARANE 8 WA 9
AP 01N S & 22 QI D
00) BN BINRIO| ViRlED 2UC)

AOPAR ¥ 7RI
M MEEBNL NEXHIO| Ol WXI2}
7) U SANSE OMIAAME 810 2
)

21w AA

SIMACIMOLA Wit ZHRE R0 XKool R8s
= 452 HElo] RolQeiol Wu g 24 HMNC)
= 2olch, o NAIXH “F2IE elNol AR ol
Qistl 29 Qo) chydol Aol i QolA w0l
Yolxeh ol "NAXHRE 8AH= 201X AXXHER
WER XIS Tiol ol B2l 20K ¥ 4
RUTK 1 WOHE BERIC), 3001719 k&X) Wikie )
N 2 WA 7m0l WAl BTk AA kXt
BE ARWANCt Algiol BOIE0 T A8 Ll
FAo0|Ack, Al @iy 21

Offt OM=S W3/ caXtiel WM X17(01 CHRHE RN Lipds DYO). WAl @} P

0T SA KI5 XHEO 018 S)XI810 UCh,

RUOIHE W RxHEO| M WOl SOl AIW HOI WA 0] 280] YRACH,




El introduced in 1995!
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El introduced in 1995

= Paradoxically, El introduced durng the sunny day preparing rainy day
= Growth rate was record high 9.2%
= Unemployment rate was 2.1%, complete employment

= UB fund stocked without spending, IMF request government budget constrain 170
BUSD 550BUSD




Labor office in 1998 and UB claim

=  Unemployment benefit : People were shamed to be unemployed, didn’t know they had a
right for UB, so that 1,000 M USD of UB was not claimed in 1998
e & ! i e ‘




Labor offices were crowed after TV promotion on UB
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Creation of Modern PES

= Asian financial crisis in late 1997 gave an opportunity to develop Korea PES

= To challenges with the high unemployment benefit claimnants, Korea established the
modern job centers quickly

- Increased the number of career counsellors 80(1996) — 3,000(2000)
- Establish KEIS for main organization research on employment
- Introduced web-based job matching services WorkNet




Ul and the role during the crisis : 2008 Global Economic Crisis
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2008 Global financial crisis

= Similar size of impact of GDP per capita as 1998 Asian monetary crisis. However
unemployment rate was relatively stable and resilent recovery was possible

= To challenge with unemployment
= Higher additional 2,000 career counsellors
= Introduction of Work Sharing Programmes, WSP was very effective measure.




Ul and the role during the crisis : 2020 COVID- 19
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2020 COVID-19 Pandemic

= Unemployment rates

Month 2019 2020
1 4.5 4.1
2 4.7 4.1
3 4.3 4.2
4 4.4 4.2
5 4.0 4.5
6 4.0 4.3
7 3.9 4.0

= Hired additional 750 staff




One stop services : Ul, ALMP, + are conducted at PES

Ministry of
"~ Employment and Labor J

Employment and Welfare +

Centers (100)
. | -
I [ [ I I [ |
Employment : Unemployment = Job Success Skills Employer Local
Job Matching : _
Management Benefit Package Development Support Cooperation
Team
Department Team Team Team Team Department
A
) |
Operation Support Team Local Cooperation Team
Fraud Investigation Team Foreign Workers Team
Welfare Plus
4 Y N N ( N
Municipal Municipal Special Job Centers Municipal Micro
; Job Hope Center, Women Senior 50+ .
Social Weltare Job New Job center, Disabled, credit
Service Center Teree o center




Job centers of Korea
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Nmbu Job center facilities
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Job centers in the world
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Job centers in the world
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Staff of PES

speedy employment

Staff No of Job Placements

Korea .

GoyongBokji Plus 5,000 1.5 Million Well Developed

e Job Matching
Website

Lop 28,000 1.9 Million ol B

Hellowork ks PE

France .

Pole Emploi 56,000 2.5 Million

Germany -

Bundesagentur fur Arbeit 100,000 2.5 Million

UK 56,000, USA 60,000, Netherland 15,000




Online Job center WorkNet

_=
Overall Status (As of July 2019)
Cumulative Download number (= Valid number of =, O K @
of Worknet Application Job-Openings LY W ="y ]
L&D
5.5 million 900,000 E[“'J 1 ji!_L [L"ﬂ)

Registered Integrated
Corporate Information ==
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Daily Average number o O 0O
of Visitors M Y §ran
C 0 O

780,000 mnymnjmn)

# Visitors by countries : Germany 200,000, Japan 460,000,
France 120,000, Netherlands 180,000 & Youth-friendly Unicorn Company : 1,127

Worknet Members Job-Information 3
& Eﬂ (8] ﬁ% CLQ_D Connection of nationwide DZ\;"’ I—' :
O 00O O —}CEID

1 8.36 million [N N { ren fran Jran 1 54 Places T .f ;\'\
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O O O = Public Institution 22, Local Worknet 122, Private Portal 10
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Mobile PES

Introduced in 2011, 430,000 Users per Day
Service available regardless of place and time
Speedy job placement
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Mobile PES

Unemployment Insurance Benefit Claim
Introduced in 2014
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Case of Malaysia
Payment of Contribution
Through mobile and online
using banks

accounts

User Guide For Payment Using {) FPX (B2B)
MAKER SESSION

Select Online
Banking at merchant

payment page

Select Bank

Login

Select Your sccoant W

Carrent Accoant
Bai:100K

Select Your
Account

OFPX
Confirmed (TOKEN)
Authorized
(Token)

Pay with QFPFX (Current, Saving
snd Crudit Card Account]

Tetw Mmi3IOT
IO Dremmnatiam 3 TASAIIII2II23S

° Payment Pending

Pending Page
o | |

ac PayNet

For More Infochttps://www.paynet my

17 Participating Bank
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Al job matching since 2020

Keyword extraction SRR s et L Keyword extraction
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Own Job Competency Required Job Competency Recruitment
Characteristic of Job seeker Recruitment Condition,
Properties




International Cooperation

ILO Asia and the Pacific regional office-KEIS training on unemployment insurance (2006
— present, annual)

ODA : upgrading job matching portal(3M USD)

Vietham(2017-2019), Cambodia(2018-2020), Mongol(2019-2021), Sri Lanka(2021-2023)
IDB-KEIS job matching portal consultation(2016-2018) Brazil, Chile, Peru, Barbados
ADB job matching portal consultation Bangladesh, Uzbekistan (2020-2021)

WAPES vice president(2012 - present) The 9" World Congress(2012) and
Workshops(2010, 2011, 2015, 2017)

LMI training 2016, PES consultation Peru(2016), Cambodia(2020)
PES consultation Peru(2017), Sri Lanka(2017-2019)




