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Wider Context
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Digital literacy capability requirements 

Digital literacy and the skilled workforce

TAFE Queensland Digital Literacy Survey 2019

Lessons Learnt

Professional learning provided

Discussion time
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Queensland: approx. 1.8 million m2

Population:5millon + 
TAFE Educators: 2,000+

Region
Unique student 

enrolment 1/1/2018-
30/6/2020 

Brisbane 38,381
East Coast 11,779
Gold Coast 15,975
North 14,569
Skills Tech 18,049
South West 12,095
Online 10,706

Total = 121,554



Overview of wider context
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VET system will need to anticipate the future, respond 
to challenges and take advantage of the opportunities 

which present themselves though mobile technologies.

Technological progress is overwhelmingly 
impacting every part of our lives. 

The challenges are
Being proactive and respond to new technologies and advancing pace 
Educators need to re-conceptualise their role
Pedagogy to engage the learner at the forefront of educational planning 



Overview of wider context

Source: Change the Equation @ https://twitter.com/changeequation?lang=en

Source: https://www.studysmartwithchris.com/wp-content/uploads/2016/02/digital-literacy-criteria-8.png

Source: Cardiff University, 2014
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Learning

On-the-job practices 

How do you learn to do your job?

What does informal learning look like in your workplace?

70-20-10

70 %10 %

20 %

Informal Learning



SNAPSHOT of SURVEY FINDINGS - EDUCATORS
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TAFE Queensland recognises that digital literacy skills are important for everyone

How to build the digital literacy skills of our educators effectively was a challenge 

early adopters and resisters 

time pressures and huge workloads

• use technology;
• critically evaluate 
• curate 
• collaborate and participate 
• manage your online identity
• not just consume

https://unsplash.com/@adeolueletu?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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HEADING

Digital Literacy confidence

Digital Literacy maintenance 

Learning environments
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Tool/Application Medium to High

MS Word 83.40% 791

MS PowerPoint 78.30% 772

MS Excel 60.20% 618

Connect LMS 60.00% 581

Adobe Acrobat- interactive PDF 52.40% 553

Windows Paint 45.40% 427

MS OneNote 27.40% 267

Adobe Photoshop 20.50% 215

MS Project 19.70% 193

MS Visio 16.70% 161

Adobe Premier Pro 11.70% 114

Adobe Dreamweaver 11.30% 114

Mediasite 11.00% 104

Adobe Illustrator 10.60% 109

Adobe InDesign 8.80% 89

Adobe Lightroom 8.20% 82

Adobe Spark 7.00% 68
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Preferred training methods by role:

Educators Not useful
Somewhat to Very 

useful Unsure Total
1 Face to face 3.4% 95.2% 1.4% 795
2 1 on 1 support from an expert 3.5% 94.3% 2.1% 795
3 A mix of face to face and online 6.4% 90.9% 2.6% 795
4 Work-based learning 6.2% 89.6% 4.2% 791
5 Having a mentor 8.7% 87.2% 4.1% 781
6 Try things out with peers 10.2% 85.9% 3.9% 786
7 Online training - facilitator led 16.3% 79.2% 4.6% 769
8 Try things out independently 16.5% 79.0% 4.5% 778
9 Online training - self paced, on demand 19.6% 76.3% 4.1% 780
10 Video based training 19.5% 75.3% 5.1% 778

Barriers to participating in professional learning to improve digital literacy

The main barrier identified by Educators (88%) was training activities were not on at the right time. 

Other barriers ranked highly by Educators were: 
 PL not offered in my preferred learning mode (74%); 
 I do not know what PL is available (73%) and 
 PL topics are not relevant to me (72%). 
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• Identify Educators confidence and digital literacy capability 

• Support training needs

• Remove assumptions

• Form the basis of the Professional Learning online opportunities 

LESSONS LEARNT
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PROFESSIONAL LEARNING PROVIDED
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PROFESSIONAL LEARNING PROVIDED
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Moving to Online Delivery – COVID 19
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Moving to Online Delivery Session Topic Date Participants

Topic1 (8 sessions) Intro to moving to online delivery Tue 31/3/20 333

Topic 2 (8 sessions) Creating videos Wed 1/4/20 375

Topic 3 (8 sessions) Scripting and Recording PowerPoint Thu 2/4/20 329

Topic 4 (6 sessions) Planning engaging Learning Activities Fri 3/4/20 288

WEEK 1 Attendance 30 sessions 1325

Topic 5 ( 4 sessions) Communicate Collaborate Connect Mon 6/4/20 71

Topic 6 (4 sessions) Creating visuals using Adobe Spark Tue 7/4/20 164

Topic 7 (4 sessions) Planning & recording instructional videos Wed 8/4/20 101

Topic 8 (2 sessions) Drop in Q&A Week 1 and 2 Thu 9/4/20 40

WEEK 2 Attendance 14 sessions 376

Topic 9 (3 sessions) Communicating using Spark Thu 16/4/20 63

Topic 10 (2 sessions) Taking care of your wellbeing & students Fri 17/4/20 44

WEEK 3 Attendance 5 sessions 107

Topic 11 (1 session) PDF Intermediate skills Mon 20/4/20 48

Topic 12 (1 session) PDF Advanced skills Tue 21/4/20 39

Topic 13 (1 session) Using constructive alignment in teaching Wed 22/4/20 33

Topic 14 (1 session) Planning to use Adobe Spark Page Thu 23/4/20 15

Topic 15 (1 session) Creating Adobe Spark Post Fri 24/4/20 13

WEEK 4 Attendance  5 sessions 148

Topic 16 (1 session) Creating an Adobe Spark Video Tue 28/4/20 19

Topic 17 (1 session) Creating and using Adobe Spark Page Wed 29/4/20 19

Topic 18 (1 session) Using Adobe Rush to edit videos Thu 30/4/20 18

WEEK 5 Attendance  3 sessions 56

TOTAL ATTENDANCE 56 Sessions 2012
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 Resilient
 Flexible 
 Adaptable 
 Embrace change
 Apply skills 
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