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“Muc tiéu hang dau cta T6 chiic lao ddng quéc té
(ILO) la viéc lam bén viing cho moi ngudi, trong
do6 c6 ngudi khuyét tat. Khi ching ta quang bd
cho quyén va phdm gid ciia ngudi khuyét tdt tuc
la chdng ta dang ndng cao vi thé cua nhiing con
ngudi, dang thic ddy kinh té tdng truéng va lam
giau cho toan xda héi néi chung.”

Juan Somavia,
Téng Giam déc,
T6 chic lao dong qudc té (ILO)
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Truyén thong - truyén hinh, dai phdt thanh,
bdo gidy, tap chi, mang internet, cdc mang truyén
théng xd hoi va cdc hinh thac truyén théng khdc -
6 vai trd quan trong trong viéc lam thay déi
nhan thic xa héi va tao anh hudng dén suy nghi
va hanh vi clia céng chung. Viéc lya chon ngén
tl, hinh anh va théng diép c6 thé giup hinh
thanh nhan thuc, thai d6 va hanh vi. Viéc lua
chon nay con c6 thé khién ngudi ta xac dinh diéu
gila quan trong hoac khéng mang y nghia gi doi
vGi ca nhan hodc véithé gidixung quanh.

Chan dung nguai khuyét tat dugc dé cap dén
nhu thé nao va muc do thudng xuyén xuat hién
trén cac phuong tién truyén thong cé tac dong
to I6n d6i véi viéc ngudi khuyét tat dugc nhin
nhan nhu thé nao trong xa héi. Trong khi chi co
mot vai chuong trinh truyén thong danh riéng
cho ngudi khuyét tat nhu cac chuong trinh phim
tai liéu chiéu trén truyén hinh, ngudi khuyét tat
dugc xuat hién rat it trong cac chuong trinh
chung. Khi dugc xuat hién trén cac chuong trinh
dé thi ho thudng bi m6 ta mét cach méo mé (ky
thi) hodc theo nhiing hinh mau rap khuén, co lic
lai dugc gan cho sé phan dang thuong hoacto vé
thanh nhitng ngudi siéu anh hung vugt khé. Bua
ngudi khuyét tat 1én cac chuong trinh truyén

théng thudng xuyén trén truyén hinh va dai phat
thanh, cling nhu cac phuong tién truyén théng
khac c6 thé giup ngudi khuyét tat cé dugc su dai
dién hai hoa va céng bang, dong thai gitp dau
tranh chéng lai viec mé ta nhiing hinh mau rap
khuén thudng thay dé dan dén nhan thuc tiéu
cuc vé ngudi khuyét tat.

Pua hinh anh ngudi khuyét tat c6 nhan pham
va dugc ton trong lén cac phuong tién truyén
thong cé tdc dung quang ba cho mot xa héi hoa
nhap va chap nhan su khac biét gitra cac thanh
vién clia xa héi. Tai sao diéu dé lai quan trong nhu
vdy? Thi nhat, bsi vi nguoi khuyét tat chiém
khodng 10% dan s8 toan cau.' Ho thudng bi
phan biét doi xir hodc khong dugc tham gia cac
dich vu co ban nhuy té, gido duc, va cac co hoi
dao tao cling nhu viéc lam. Diéu dé lam cho
nhiéu ngudi khuyét tat va gia dinh ho tré thanh
nhiing ngudi nghéo nhat trén thé gigi’ va tré
thanh mét trong s6 nhém ngudi yéu thé nhat
trong xa héi. Tha hai, tai nhiéu quéc gia trén thé
gidi, ngudi khuyét tat thuong khong tiép can
dugc théng tin vé chinh sach, luat phap va
nhing chuang trinh, dich vu c6 anh hudng truc
ti€p dén ban than minh. Su thiéu théng tin, kién
thiic nay lam han ché su tham gia cia ho vao doi
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séng kinh té, chinh tri,xa hdi néi chung. Thuc day
su hoa nhap clia ngudi khuyét tat doi hoi trudc
hét phai c6 su thira nhan rang tat cad moi nguoi
déu la thanh vién day du cta xa hoi, dong thai
tén trong tat ca cac quyén cla ho. Hoa nhap con
la su dam bao ngudi khuyét tat dugc tham gia
vao tat ca cac dich vu ca ban cho tat cd moi nguoi
noi chung, xéa bé rao cadn ngan can ho tham gia,
vi du rao can vé méi trudng vat thé, thai do, phap
luat, chinh sach, va théng tin truyén thong. Xa
hon niia, thic ddy su binh dang vé ca hoi, tiép

can dich vu va théng tin doi véi ngudi khuyét tat

con la mét phan rat quan trong cla chién lugc
x0a déi giam nghéo, mot muc tiéu I6n ma ca
cdng dong quoc té dang cing nd luc phan dau.

Cuén hudng dan nay nham cung cap nhiing
thoéng tin thiét thuc cho gidi truyén thong vé viéc
lam cach nao dé quang ba nhiing hinh anh tich
cuc va hoa nhap clia phu nlt va nam gigi khuyét
tat, thac ddy méi truong khong phan biét ddi xur
va ¢ hdi binh ddng cho ngudi khuyét tat G tat ca
cac cap dé ctia nén kinh té va toan xa hoéi. Huéng
dan nay danh cho nhiing nguai lam céng tac
bién tap, phdéng vién, phat thanh vién, dao dién,
nhiing ngudi lam chuong trinh va ngudi dan
chuong trinh. Huéng dan nay cling c6 thé gitp
ich cho nhitng nha bién tap cia cac trang web va
cac san pham truyén théng da phuong tién.
Huéng dan nay ciing thé hién cam két cta T8
churclao ddng quéc té (ILO) va Chuong trinh hagp
tac phat trién Ailen’ vé tang cudng viéc lam bén
viing va hiéu qua cho phu nitva nam gigi khuyét
tat thdng qua su hoa nhap cla ngudi khuyét tat
vao cac chuang trinh va dich vu nham tang
cudng kha nang tim viéc va tao viéc lam cho
ngudikhuyéttat.



Huéng dan nay danh cho nhitng ngudi lam céng tac bién tap, phéng vién, phat
thanh vién, dao dién, nhiing ngudi lam chuong trinh va ngudi dan chuong trinh.
Hudng dan nay ciing c6 thé gitp ich cho nhitng nha bién tap cla cactrang web va

cacsan phamtruyén théng da phuongtién. /

Nam 2000, cac nha lanh dao clia cdc qudc gia la thanh vién ctiaTé chiic Lién Hiép quoc da
thong qua Tuyén ngén Thién Nién Ky cua Lién Hiép Quéc. D& Tuyén ngdn nay c6 hiéu luc,
cac Nguyén Thi Qudéc gia trén thé gidi va cac T6 chic Phat trién Hang dau da xay dung 8
Muc tiéu Phat trién Thién Nién Ky (MDGs). Muc tiéu Phat trién Thién Nién Ky la mot bo
gém 8 muc tiéu cé thé do ludng dugc, nham dau tranh chéng déi nghéo va giai quyét
nhing van dé khac. Cac muctiéu nay dukién sé phai dat dugc vaonam 2015.

Cacmuctiéudodla:
Patphé cap gidoductiéuhoc
Tang cudng binh dang gidivanang cao vithé ctia phunir
Giamtylétivong&tréem
Nangcaosuckhéoebame
Phong chéng HIV/AIDS, sétrét va cacbénh khac

Dam bao bén viing vé méi truong

Thiétlap méi quan hé déi tac toan cau vimucdich phattrién
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Thuat ngit khuyét tat dugc dung dé chi rat
nhiéu dang khiém khuyét khac nhau vé van
déng, giac quan, tritué hoacvé tamly - xa hoi
va nhiing khiém khuyét nay c6 thé c6 anh
hudng hoac khong anh huéng téi kha nang
thuc hién cac hoat dong thuong ngay, ca viéc

lam.

Phu nit va nam gi6i khuyét tat lam viéc
trong tat ca cac nganh kinh té va dam duong
dugc moi vi tri. Nhiéu ngudi da ching minh
dugc rang khi cé cohdi phu hop di cung véi su
tao diéu kién hgp ly trong céng viéc hay trong
madi trudng lam viéc, ngudi khuyét tat cé thé

c6 nhitng dong gop quy bau cho xa hoi.




MOT VAI SO LIEV
LIEN QUAN PEN
NGUOI KHUYET TAT
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Mot phan mudi dan s6 thé gidi hay 650 triéu
ngudi la ngudi khuyét tat. Khoang 470 triéu
ngudi trong s6 ho dang trong do tudi lao dong.
Theo s6 liéu théng ké chia T chuc Lién Hiép
Qudc, 80% ngudi khuyét tat tai cac nudc dang
phat trién séng duéi muc nghéo. Tai cac nuéc
dang phat trién, hau hét ngudi khuyét tat
s6ng G khu vucnéng thén, va viéc tiép can cac
dich vu taikhuvucnay con han ché.

Ngan hang Thé gigi udc tinh 20% ngudi
ngheéo trén thé gidila ngudi khuyét tat.

Néu dugc tuyén dung thi ngudi khuyét tat
thudng duoc trd luong thap, trién vong thang
tiéntrong cong viécit, diéukién lamviéckém.
Khuyét tat khéng chi anh huéng dén ca nhan
ngudi khuyét tat ma con anh huéng dén gia
dinh ho. Nhitng thanh vién trong gia dinh c6
trach nhiém cham séc chinh cho ngudi
khuyét tat thuong phai bd viéc. Ngoai ra,
nh{ng ngudi truc tiép cham séc ngudi khuyét
tat va gia dinh nguai khuyét tat thuong gap
khé khan vé tai chinh nhiéu hon so véi nhiing
ngudi khac.*

Tai moi quéc gia trén thé gidi déu xay ra cac
trudng hgp xam pham quyén clia ngudi
khuyét tat dudihinh thic nao do.°

Theo thong ké ctia Quy Nhi dong Lién Hiép
Quéc (UNICEF), han 90% tré khuyét tat tai cac
nuéc dang phat trién khéng dugc dén trusng.”
Ngudi khuyét tat thudng it c6 viéc lam hon
ngudi khong khuyét tat.

Theo thong ké clia Chuong trinh Phat trién
ctia LHQ (UNDP),” ty 1& biét chir cGla ngudi 16n
khuyét tat toan cau thap & muc 3%, va ty lé
phunirkhuyét tat biétchirla 1%.

Nghéo ddivakhuyéttatla 2 van dé co méilién
két chat ché vai nhau. Ngudi nghéo thuong
dé bi khuyét tat do diéu kién séng cda ho.
Khuyét tat dé khién ngudi ta tré nén nghéo
hon do it c6 co héi tiép can gido duc va phat
trién ky nang.

Phu n( khuyét tat con phai d6i mat véi kho
khan thach thic gap hailan, bi phan biét vi hai
ly do: ho vira mang gigitinh nirva viia la ngudi
khuyét tat.
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Nhiéu ngudi khuyét tat da cho thay mét khi cé co hdi va véi su diéu chinh can
thiét déi véi cong viéc hoac méi truong lam viéc, ngudi khuyét tat c6 thé dem

lai nhitng déng gép to Ién.

QUOC GIA

Campuchia

Trung Quéc

Ethiopia

Kenya

CHDCND Lao

Cong hoa thong nhat Tanzania
Thai Lan

Uganda

Viét Nam

Zambia

NGUGI KHUYET TAT

700,000’

83,000,000

5 dén 8,000,000"

3,000,000

400,000"

3,000,000

2,000,000"

5,000,000

Uéc tinh tir 8 dén 12,000,000
T 690,000 dén 1,000,000

(S6 lieu théng ké vé nguai khuyét tat nam 2009)

HAY TINHBEN CHUNG TOI!
“Phu nit va nam gidi khuyét tat muén “dugc tinh dén” trong cac chinh sach vé thi truéng lao

déng va trong luat phap cé thira nhan quyén cia ho. Ngudi khuyét tat ciing mudn “dugc tinh

dén” trong cac chuong trinh va dich vu, ké ca chuong trinh va dich vu viéc lam va day nghé,

nham gitip trang bi kién thitc va chuan bi cho ho tét hon dé tham gia thi truéng lao dong

Marlee Matlin, ngudi doat gidi Han lam va nha van dong chinh sach cho nguai khuyéttat.
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PINH KIEN

Khoéng c6 nhiéu
nguai khuyét tat
nén viéc hdoa nhap
nguoi khuyét tat
khéng thuc su

la mét van dé.

Khuyét tat la
van dé vé suc khoe.

Nguai khuyét tat
khéng thé dap ung
dugc cac yéu cau
thuc hién cong viéc,
do dé ho thuong gap
rQi ro d6i vai

van dé viéc lam.

THUCTE

Ngudi khuyét tat dang tham gia vao moi mat ctia ddi séng xa hoi. Do
bi ky thi, nhiéu ngudi khuyét tat séng khép kin hodc bitach biét khoi
xa hoi, hodc bigititainha hodctrong cac casdbdo trg. Cé nhing rao
can lam han ché ca hoéi cia ho tham gia vao rat nhiéu hoat dong, vi
du rao can vé moi trudng vat thé, thai do, luat phap, quy dinh, cach
giao ti€p. Ngoai ra, su khuyét tat con c6 thé dudi nhiing hinh thiic
khéng nhin thdy bang mét. Mot s6 ngudi khuyét tat cé thé tham chi
khéng nghiho la nguai khuyét tat.

Stc khée rat quan trong déi véi moi ngudi, ké ca ngudi khuyét tat va
khéng khuyét tat. Tuy nhién, stic khoe khéng phai la van dé duy
nhat, hoac trong mot s trudng hop, van dé quan trong nhat. Dé
ngudi khuyét tat tham gia vao thé giGi cdng viéc hay xa héi thusong
doi héi phai can nhac nhiéu yéu té chit khéng chi don thuan van dé
lién quan dén nhiing khiém khuyét ctia ho; Su tham gia nay con tuy
thudc vao tat ca cac mat doi séng clia ngudi khuyét tat nhuhocvan,
kinh nghiém, ky nang va sutham gia trong xa hoidan su, v.v.

Tap doan dich vu va héa chat DuPont ctia My la mét trong nhiing
céng ty dau tién danh gia hiéu qua cong viéc cla lao dong la nguai
khuyét tat tai cong ty ho. Cong viéc nay dugc tién hanh trong hon 30
nam, bat dau tirnhirng nam 1970. B4o cdo danh gia ctia Dupont cho
biét lao dong la nguai khuyét tat lam viéc tai cdng ty ctia ho cho chi
s6 ngang bang hodc cao hon so véi nhitng ngudi khong khuyét tat
véantoan lao déng, hiéu qua cong viéc, dilam déu dan, va duy tri su
8n dinh trong viéc lam."” Cac diéu tra véi chd st dung lao déng tién
hanhtaiUc, HaLan va Anh cling cho két qua tuong tu.”
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Tiép can co lién quan chat ché téi thiét ké va bao ham viéc tinh

toan ky cang nhu cau s&r dung ctia moi ngudi, ké ca ngudi khuyét

No6i dén tiép can tat hay khong khuyét tat, dong thdi phai tinh dén cac yéu t6 nhu

la néi dén dudng doc, mau sic, tin hiéu am thanh thudng dugc ldp dét tai nhimng noiqua

xe lan va duong danh cho ngudi di b, sutuong phan vé mau sac, bé mat,

cac nha vé sinh. cac hé théng trg gitip am thanh (vi du”hé théng tang am), thuyét

trinh thong tin, ky hiéu chi dudng, va nhiéu hinh thic khac. Mot

moi trudng ti€p can t6t ¢6 loi cho khéng chi ngudi khuyét tat ma
cho moingudi.”

Diéu chinh hgp ly tai noilam viéclaviéc ch st dung lao dong tién

hanh nhiing bién phap hoac cach thiic giip ngudi khuyét tat lam

Piéu chinh mé hinh viéc hodc tham gia vao cac khéa dao tao nhu nhitng ngudi khong

lam viéc cho phu hgp khuyét tat khac. Hau hét lao dong 1a ngudi khuyét tat khong can

vGi lao dong la nhiing diéu chinh gi dac biét va chi phi cho thuc hién cong viéc

ngudi kh uyé't tat nay thuong rat thap, hodc tham chithap hon nhiéu so véi sé kinh

doi héi chi phi l6n. phima cac chti st dung lao ddéng nghi. Cac nghién clru cia Mang

lugi Diéu chinh Cong viéc ctia My cho biét 15% cac hoat ddng nay

khéng mat kinh phi, 51% c6 chi phi tir $1 dén $500, 12% tir $501
dén $1,000 va 22% diéu chinh hgp ly chi phihon $1,000.*



Mang luéi phat thanh va Céng nghiép Sang tao vi Ngudi Khuyét Tat (BCIDN) tap P .

hop cac dai phat chi chét tai Vuong Quéc Anh dé nghién ciru va giai quyét van dé y “\
hoa nhap ngudi khuyét tat trong nganh truyén théng. La thanh vién ctia BCIDN, 4
hang phat thanh va truyén hinh ctia Anh (BBC) cam két mang lai co héi binh déng /ﬁ

va sudadang phan anh nhiéu déituong khan gia cia Dai. K€ hoach hanh déng vé e

van dé ngudi khuyét tat nham: ting cudng su tham gia cia ngudi khuyét tat vao cac hoat déng xa hoi
ciing nhu cac chuong trinh trén séng phat thanh va truyén hinh; tang sé ngudi khuyét tat tham gia vao
tat ca cac linh vuc ctia luc lugng lao déng; tang su'ti€p can téi cac dich vu néi chung va dich vu qua séng
phatthanh hoacdich vu khac; ddm bao viéctié€p can dugc cactoanhavan phong. Débiétthém thong tin
vé chinh sach d6i véi ngudi khuyét tat cha BBC, hay truy cap dia chi duéi day:
http://www.bbc.co.uk/aboutthebbc/policies/diversity.shtml#commitments

Mé hinh xa héi va mé hinh y té d6i véi viéc héa nhap ngudi khuyét tat

Chi tap trung vao su khiém khuyét hay coi nguai khuyét tat nhu la mét déi tuong can
duagc “chira bénh” dugc goi la mé hinh y té. Phuong phap tiép can nay thudng bo qua
nhing kha nang cta ngudi khuyét tat. Nguoc lai, 'mé hinh xa hoi' quan tam dén nhimng
rao can gay tréd ngai cho sutham gia clia ngudi khuyét tat trong xa hoi; nhiing rao can nay
xuat phat ti cach thdc hinh thanh va té chic cta xa hoi, nhing dinh kién, thai dé va
nhiing gia dinh sailam vé nguasi khuyét tat vé nhiing khiém khuyét cia ca nhan.
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Cach thuc cac phuong tién truyén théng dua
tin c6 thé gitip ndng cao nhan thiic ciatoan xa
héi vé nhiing khé khan thuc té ma ngudi
khuyét tat phai déi mat, giam bét 16i mén
trong suy nghi, nhiing dinh kién, va nhiing
cach hanh xu gy anh huéng khéng tét cho
ngudi khuyét tat, dong th&i ndang cao nhén
thuc vé kha nang va su déng gép cia nguoi

e
T

e

T

khuyét tat cho xa héi. Thai diém (gi& cao diém
hay khéng phai gi¢ cao diém) va tan xuat
dang tai tin bai vé cha dé héa nhap ngudi
khuyét tat, ngén tir dung dé néi vé ngudi
khuyét tat c6 thé mang lai nhan thic tich cuc,
ting cudng su ton trong ddi véi quyén va
nhan pham cda ngudi khuyét tat, thuc day va
nang cao nhan thicvé xa hdéihoéanhap.
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Tai Bac Kinh, Trung tam giao luu van héa “Mét Céng Mo6t” la mét trung tam hoat
déng vé truyén théng, toan bd can bd ctia trung tam la cdcnha bao khuyét tat. Nam
2008, hai trong s6 can bé cua cong ty tré thanh nha bao khuyét tat véi tu cach nha
bao day du dau tién cta Trung Quéc dugc chinh thiic cong nhan trong lich st
Olympic. Hién nay, chuong trinh phat thanh ctia ho da dén duogc téi hau hét cac dia

danhtaiTrung Quéc.”
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CO QUAN TRUYEN THONG CO THE LAM Gi BE HO TRQ CHUYEN TAI THONG TIN VA XAY DUNG
HINHANH TiCH CUCVENGUOIKHUYET TAT VA VIECHOA NHAP NGUOI KHUYET TAT:

e Nang cao nhan thiic vé nhimng thach thic, ¢ Thac ddy va nang cao nhan thic vé chinh

khé khan ngudi khuyét tat phai déi mat,
nhling van dé xoay quanh chd dé hoa nhap
ngudi khuyét tat, vé nhimng yéu t6 dan dén
khé khan va suky thi d6i véi nguai khuyét tat.
Pua ra dién dan chung dé cong chung thao
ludn vé van dé hoa nhap nguai khuyét tat
nham muc dich x6a bd y tuéng coi khuyét tat
lavan décamky.

Xay dung hinh anh nguai khuyét tat la nhiing
nguai c6 kién thiic chuyén mon, nhiing nguai
cung cap cac dich vy, hé trg va la nguédn giap
do, trg giup cho chinh gia dinh ho va cong
dong.

Huy déng cac nguén luc tét hon dé giai quyét
van dé ngudi khuyét tat chua dugc hda nhap
vao dai song xa hoi, kinh t&, chinh tri néi
chung, déng thdai giai quyét nhiing khé khan
vé tiép can déivéi caclinh vuc phat trién nhuy
té, gido duc, luong thuc, nha &, viéc lam va dat
dai.

sach, san pham, dich vu va méi trudng giup
moi ngudi tham gia va phat trién mét cach
toandién, trong d6 cé ngudi khuyét tat.

Phé bién cac thong tin vé dich vu ho trg. Néu
day du théng tin vé cac nguodn trg gilp cap
quéc gia hodc cap dia phuong hodc su hoé trg
& cudi bai bao hoac chuang trinh dé dam bao
ngudi khuyét tat va gia dinh ho cé duoc
nhiing thong tin can thiét, cing nhu nhiing
théng tin thiét thuc vé cac chuong trinh va
chinh sach quécgia.

Qudng ba manh mé cho théng diép trong do
c6 su dong gop, hién dién cta nguai khuyét
tattrong moi cdng dong trén toan thé gidi. Ho
cling ¢6 nhirng cdm xuc, mdi quan tam, nang
khiéu, ky nang va hanh vi nhu nhiing nguoi
khong khuyét tat khac; déng thoi ho ciing
phai dugc néi dén véinhiing tinh cach vakinh
nghiém giéng nhu nhiing ngudi khac cung
I(fa tudiva trong cung tinh huéng.
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Y TUONG
CHO NHUNG BAI VIET
VE HOA NHAP
NGUOI KHUYET TAT



Xu hudng trong céng dong ma ban dang
s6ng vé tao ca hoi viéc lam trong khu vuc nha
nudc vatunhan cho nguaikhuyét tatlagi?
Trong thai ky kinh té khé khan, nguai khuyét
tat co nguy co matviéckhéng?

T6 chic nao trong cong dong cla ban dang
c6 chuaong trinh ho trg nguai khuyét tat lam

viéc? Nhiing hé trg cu thé ma td chiic dé cung

Cac chuong trinh/dich vu ho trg cho nguai
khuyét tat clia nudc ban so véi cac nudc khac
nhuthénao?

Nuéc ban hodc t6 chiic ctia ban da tién hanh
nhing bién phap nao dé 16ng ghép viéc hoa
nhap ngudi khuyét tat vao cac chuong trinh
va chinh sach phat trién quéc gia?

Stic mua tiém nang hoac thu nhap sau thué

caplagi? cla ngudi khuyét tat tai nudc ban la bao
Cong dong clia ban da thuc hién nhiing thay nhiéu?
déi/diéu chinh gi d€ dam bao méi trudng tiép
can cho ngudi khuyét tat?
Stic mua ctia ngudi khuyét tat 1a mét ngudn dang ké. Vi du, siic mua cta ngudi y N\
khuyéttat & Anh uéctinhla £80ty, 8 Myla $220tyva &CanadalaUS$ 50ty.” ! J
h A
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THUAT NGU
VE HOA NHAP
NGUOI KHUYET TAT

Tat ca tu ng va hinh anh dung dé chi mét
ngudi hay hoan canh déu cé tac doéng tich cuc
hay tiéu cuc. Can tranh viéc mo ta mot con
ngudi dua vao dac diém khuyét tat clia ngudi
dé. Hay néi dén con ngudi d6é chi khong néi
dén sukhiém khuyét




AVOID PHRASES LIKE USE PHRASES LIKE

Afflicted by multiple sclerosis, cerebral palsy, etc. Person who has cerebral palsy, etc.,
Attack, spells, fits Person with cerebral palsy
Birth defects, deformity Seizure

Person born with a disability

Person with a disability from birth
Person who is blind

Person with visual impairment

The blind, the visually impaired

Confined to a wheelchair,

Wheelchair-bound Person who uses a wheelchair;

A wheelchair user
Crazy, insane, mad, demented, psychotic, lunatic, Person with a mental health disability,
schizophrenic, deviant Person who has schizophrenia, etc.

Person with a physical disability
Person with a mobility impairment,
Person who walks with crutches,
Person who uses a walker

Person who is deaf

Person who is hearing impaired

Cripple/crippled

Deaf-mute, deaf and dumb

Disabled community Disability community
Person with a disability,
The Disabled People with disabilities,

A woman or man with a disability,
*Disabled people or disabled person

Dwarf, midget A person of short stature
Handicapped seating, parking, washrooms Accessible seating, parking, washrooms
Invalid Person with a disability

Person with an intellectual disability,

Persons with learning disabilities
Mongoloid, mongolism Person with Down Syndrome

Person without a disability

Mentally retarded, idiot, imbecile, slow

Normal .

Non-disabled person
Spastic Person who has muscle spasms
Suffers from Person with a disability,
Stricken with Person who has cerebral palsy, etc.
Cripple (Disability is not synonymous with suffering)

Source: excerpted from Suggested language for people with disabilities: Together We Rock!, http://www.togetherwerock.com/pdfs/Draper_SuggGuidLang_Nov14.pdf.
*These ILO Media Guidelines use both “people with disabilities” and “disabled people” interchangeably, reflecting accepted usage in different parts of the world.




THUAT NGU LIEN QUAN PEN HOA NHAP NGUGI KHUYET TAT TREN QUAN DIEM TIEP CAN
DUA TREN QUYEN

Nguyén ticchung:

Khi néi vé ngudi khuyét tat, nén tranh st dung nhiing tir ngr khién ngusi nghe lién tudng dén sy yéu kém vé
than phan, vé suyéu thé, ha thdp nhan pham. Néu cé thé, nén tranh dung nhiing tir nglt mang ham y tiéu cuc
nhu”bi, phai...”

Saudaylamotsdgoiy:

CAN TRANH NEN DUNG
Tan tat, tat nguyén, tan phé Khuyét tat
Dui, mu Khiém thi, khuyét tat nhin, khé khan vé nhin,

(chi nén dung tir mu trong trudng hgp khéng thé
dung nhitng ti néu trén)

Chét Héng 1 mat, khé khan vé nhin

Queg, cut, thot, khoéo Khuyét tat van déng, kho6 khan vé van déng, mat
(mét) chi dudi, khuyét tat vé tay/chan

Dién, ro, dai, than kinh Khuyét tat vé tam than, bénh tam than

Thiéu ndng tri tué, cham phat trién tri tué, bi “dao” Khuyét tat tri tué

Diéc Khiém thinh, khuyét tat nghe

Cam, ngong Khuyét tat ngén ngir, khé khan vé néi, néi khé

Ching mu doc Khé khan vé doc

Ngudi binh thudng (d€ phan biét véi ngudi khuyét tat) Ngu®di khéng khuyét tat

Chinh sach cho ngudi khuyét tat Chinh sach vé hoa nhap ngudi khuyét tat hoic
chinh sach vé ngudi khuyét tat
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Trongdich thuat:
Tu“disability”khi ding truéc cac trnhu“policy”, legislation”, v.v can chiy khéng nén dich la“ngudi khuyét tat”

Vidu:

TU TIENG ANH CAN TRANH NEN DUNG

Managing disability in the Quan ly ngudi khuyét tat hay Quan ly co s& vi hoa nhap nguai

workplace Quan ly van dé ngudi khuyét tat khuyéttat, hay
Quan ly van dé hoa nhap nguai
khuyét tat

Disability policy Chinh sach vé ngudi khuyét tat Chinh sach vé hoa nhap ngudi khuyét
tat, hodc

Chinh sach trg gitip ngusi khuyét tat
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MOT SO PIEU CAN CHU Y
KHI VIET BAI LIEN QUAN
PEN LINH VUC

NGUOI KHUYET TAT
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e Tranh gan cho ho nhing biét danh va lam mo

hinh anh that cta ho. Biét danh thudng khién
chuingtanghidén nhiing hinh anh tiéu cuc vé
ngudi hoac nhitng nhém ngudi. Thuat ngl
nhu “Khuyét tat” hoac “tam than” thudng goi
dén nhing dinh kién hodc nhiing truyén
thuyét khong hay lién quan dén nhiing biét
danh d6. Hay than trong v&i nhiing biét danh
vathéngtinmachungham chua.

Dé nhiing ngudi khuyét tat tu néi vé ban than.
Kinh nghiém cho thay khi mét ngusi khuyét
tat ty tin va dugc quyén ndi vé mét tinh
huéng/van dé cu thé thi ngudi nghe la nhiing
ngudi khéng khuyét tat sé cang tin rang
ngudi khuyét tat la nhiing nguai cé tri thic va
hi€u biét.

Nang cao nhan thiic/hi€u biét ciia cong déng
vé nhiing van dé ma nguai khuyét tat dang
phai d6i mat.

Hay phoi bay ré6 nhiing gid tuéng khong cé
that vé ngudi khuyét tat (doc thém phan
“Dinh kién sailéch”&trang 14-16).

Cung cap nhiing théng tin thiét thuc. Hoat
dong truyén thong thudng co hiéu qua nhiéu
hon khi dua nhiing théng tin giup ngudi
khéng khuyét tat sau khi xem/doc/nghe tin
nay va nhin thdy hoac gap phu ntt, nam gidi
hay tré em khuyét tat tu biét phailam gi. Viduy,
I5i khuyén rat thiét thuc co thé chidon gian la
“khi gdp ngudi diéc thi t6i sé noéi chuyén vai
ho nhu thé nao”? (Cau tra 15i: Téi c6 thé noi

binh thudng va ré rang dé ngudi diéc c6 thé
hiéu dugc dua trén nhiing gi ho nhin thay tu
miéng t6i. Toi cling ¢ thé viét mot thong diép
lén gidy. Toi cling c6 thé hoc ngdn ng(r ki hiéu
claho.)

o Thudng xuyén giao ti€p vdi cac té chiic cta

ngudi khuyét tat va vi ngudi khuyét tat. Noi
chuyén véi dai dién cta cac té chuc lam vé
linh vuc khuyét tat dé tim hiéu nhiing van dé
hodc nhiing san pham mdi anh hudng tdéi
ngudi khuyét tat. Tan dung Ngay quéc té
Ngudi khuyét tat thudng dugc t6 chuc ky
niém vao ngay 3 thang 12 hang nam dé gidi
thiéu chd dé Ngudi khuyét tat. Tan dung
nhiing ngay quoc té hay ngay thé giéi khac vi
du Ngay quéc té Phu ni 8/3, Ngay thé gidi
chéng lao déng tré em 12/6, Ngay thé giéi
phong chong AIDS 1/12 va léng ghép gidi
thiéuvan dé khuyéttatvao nhiing sukién do.
Lam viéc v3i nhitng nha bao khuyét tat hoac
nhldng nha bao cé thanh vién trong gia dinh
ho la ngudi khuyét tat dé giup ho cé nhiing y
tudng xac thuc khi mé ta chan dung ngudi
khuyéttat.

Khoéng nén qua nhan manh nguai khuyét tat
nhu nhiing anh hung mac du céng chung c6
thé kham phuc va coi ho nhu nhing “siéu
nhan”: Xay dung chan dung ngudi khuyét tat
nhu nhiing “siéu sao” tao nén nhiing ky vong
khoéng cé thuc rang tat ca nguai khuyét tat
phaidat dugc téi muc do do.

29




CONG UGC VA

TIEU CHUAN QUOC TE
VE HOA NHAP
NGUOI KHUYET TAT
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CONG UGC VA TIEU CHUAN QUOC TE CO BAN CUA ILO BAO VE QUYEN LAO PONG CUA NGUOI

KHUYET TAT

Coéng udc cua ILO vé chéng phéan biét déi xir trong
linh vuc viéc lam va nghé nghiép, nam 1958 (sé
111).

Trén thé gidi, su phan biét déi x trong linh vuc viéc
lam da lam cho nhiéu phu nirva nam gigi, trong d6 cé
ngudi khuyét tat khong co co hoi tham gia vao thi
truong lao dong, déng thai khong tan dung dugc hét
tiém nang cta ho. Céng udc sé 111 vé chéng phan
biét doi xtrtrong linh vuc viéclam la mét trong nhing
cong udc caban cuallLO.

Cdéng udc cha ILO vé Phuc héi chiic ning lao déng
vaViéclam cho nguéi khuyét tat, nam 1983 (s6 159).
Céng uéc 159 da dugc trén 80 nudc phé chudn. Theo
Céng udc nay, dai dién cla cac t6 chic cta gidi si
dung lao déng, ngudi lao dong va céac t6 chic cha
ngudi khuyét tat can dugc tham van vé viéc thuc hién
chinh sach quéc gia vé phuc hoi chiic nang lao déng

va viéc lam cho ngui khuyét tat. Chu dé vé tham van
vGi cac bén tham gia chinh cling dugc nhan manh
trong Cong udc cla Lién Hiép Quoc vé Quyén cla
Nguaikhuyéttat (xem phan dudi day).

Quy chuan thuc hanh: Quan ly co sé& vi hoéa nhap
cGiangudi khuyét tat, 2002.

Quy chuan thuc hanh nay cé tac dung lam hoan thién
cho nhiing quy chuan ma ILO ap dung trong cac hoat
doéng/chuong trinh clia ILO nham tang cudng viéc
lam cho ngudi khuyét tat. Quy chuan thuc hanh nay
phan anh nhimng thay déi quan trong trong hiéu biét
vé van dé hoa nhap ngudi khuyét tat, vé chinh sach,
phap luat va cac dich vu lién quan dén nguai khuyét
tattrnam 1983. Mac du khéng mang tinh bat buéc ap
dung nhung mét khichi st dung lao dong chap nhan
Quy chuan thuc hanh nay, ho ciing nén thuc hién tat
ca cac quy dinh va tha tuc trong Quy chudn do.

MOT CONG UGC VE NHAN QUYEN HOAN CHINH CHONGU G KHUYET TAT

Coéng udc cua Lién Hiép Qudc vé Quyén ciia Ngudi
khuyéttat (UNCRPD)

Cong udcnay cé hiéu luctuthang 5nam 2008 la cong
uéc hoan chinh vé nhan quyén dau tién ctiathé ky 21
va la mét coéng udc dau tién cho nguai khuyét tat.
Céng ubc nay thic day su tham gia day di clia ngudi
khuyét tat vao doi song kinh té, xa hoi, van hoa, va
chinh tri ciia moi quéc gia. UNCRPD cling ¢6 nhiing
no luc cta qudc gia va qudc té, dong thai mang lai

dong luc va stic manh mdi trong viéc x6a bd phan
biét d6i x( vi ly do khuyét tat, dong thdai tich cuc thic
ddy hoanhap cia ho véixahoi.

Diéu 27 dac biét lién quan dén quyén cla ngudi
khuyét tat vé céng viéc va viéc lam, nhan manh
quyén c6 co hoi ki€m séng nhd vao céng viéc ho
dugc tu do lua chon hodc dugc ti€p nhan trong thi
trudng lao dong véi moi trudng lam viéc cdi mé, hoa
nhap vatiép can dugc véi ngudi khuyét tat.
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T8 chuic lao déng quéc té€ ILO hoat ddng nham tang cudng co hdi cho phu nirva
nam gigi c6 dugc cdng viéc dang hoang va hiéu qua trong diéu kién tu do, binh af N
dang, an toan va dugc ton trong vé nhan pham. Muc tiéu chinh ctia Té chiic la
thic day quyén vé viéc lam, khuyén khich tao co héi viéc lam dang hoang, tang 4
cudng bao troxa hodiva déi thoai dé gidi quyét cacvan dé lién quan dén cdng viéc. o

Chuang trinh hop tac phat trién ILO-Ailen phéi  can hoa nhap trong cac dich vu dao tao vé phat
hop vai nhiéu doi tac trong linh vuc khuyéttatva  trién doanh nghiép va viéc lam gidp ma dudng
phat trién nham tang cudng phuong phap ti€p  thoat khoi déinghéo.

Cacnhém déitac chinh ctia chuong trinh géom:

e Chinhphu e Cac t6 chuc phi chinh phu, gém t6 chuic vi
« T8 chicdaidién ciangudilao dong nguai khuyét tat va to chuc cia ngudi khuyét
tat

* Tochucdaidién ctachtsitdunglaodéng )
. o e Cacnhoémcongdong
¢ (Cactéchucquocté
e GidGitruyénthoéng

Piachitrangweb
T6 chuic lao déng qudc té (ILO) http://www.ilo.org
ILO, Vu Ky nang va Viéc lam, Hoa nhap ngudi khuyét tat http://www.ilo.org/disability
Chuong trinh hgp tac phat trién ILO-Ailen http://www.ilo.org/inclusion
H6 tro phat trién cta Ailen (Irish Aid) http://www.irishaid.gov.ie
United Nations Enable http://www.un.org/disabilities/
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Quyén cé viéclam bén viing ctia ngudi khuyét
tat (ngoai tiéng Anh con cé bang cac thi tiéng
Amharic, Arabic, Bahasa, Trung Qudc, Phap,
Hindi, Nhat, Méng C6, Nga, Tay Ban Nha, Thai va
ViétNam.)

Huéng dén co héi viéc lam binh dang cho
ngudi khuyét tat thong qua phap luat hiéu

qua (ngoai tiéng Anh con cé bang cac thi tiéng
Ambharic, Trung Quoc, Phap, Khmer, Kiswabhili,
Méng C6, Sinhalese, Tay Ban Nha, Thai va Viét
Nam.)

Quy chuan thuchanh cta ILO: Quan Iy co sé vi
hoéa nhap cia nguai khuyét tat. (Ban mém PDF
bdng tiéng Anh, tiéng Phap va tiéng Tay Ban Nha
tai dia diém: http://www.ilo.org/disability. Ngoai
ti€éng Anh con c6 bang nhing thi tiéng nhu
Ambharic, Arabic, Bosnian, Trung Quéc, Estonian,
Phan Lan, Buc, Hungary, Ai ro len, Nhat Ban,
Latvian, Lithuanian, Méng C6, Nepal, Ba Lan, Thé
Nhi Ky, Nga, Slovenian, Tamil, Thai, Ukrainian va
ViétNam.)

Hay tinh dén chung téi! Lam thé nao dé dam
bdo phu nir khuyét tat co thé tham gia hiéu qua
vao cac hoat déng phét trién doanh nghiép nir
theo phuong thic hoa nhap. (bdan mém PDF tai
dia chi: http://www.ilo.org/disability)

DPé dat mua cac an pham trén, hay vao trang http://www.ilo.org/disability

hoac lién hé qua email t6i dia chi disability@ilo.org
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CHUTHICH

" T6 chiic Y t& Thé gi6i (WHO) utc tinh 10% dan s6 Thé gidi 1a ngudi khuyét tat.
 Ngan hang Thé gidi, tai dia chi http://youthink.worldbank.org/issues/disabilities/, xem ngay 09.03.10.

* Chudng trinh hop tac phat trién Ailen (Irish Aid) 1a chuong trinh hé trg phét trién clia Chinh phii Ailen cho céc nudc
dang phat trién.

* Thé gi6i hoa nhap, Nhan quyén cla Thanh nién c khiém khuy&t vé hoc tap, Bao céo dugc gli 18n Van phong Uy Ban
cac van dé vé Nhan Quyén, Ha Vién, 24 thang 5 nam 2007, trang 2.

® Hanh ddng vi Khuy&t tat va Phét trién, tai dia chi http://www.add.org.uk/disability_facts.asp, xem ngay 11.12.09.

® UNICEF, Trung tdm nghién clu céc van dé vé tré em, Béo céo vé tré em s0.13: Thic ddy va nang cao nhan thic vé
Quyén cda tré khuyét tat, 2007, trang vii.

" Tai lieu vé Ngusi khuy&t tat cla Lién Hiép Qudc, tai dia chi http://www.un.org/disabilities/default.asp?id=18, xem ngay
7.04.10.

® Khong c6 con sO thdng ké vé ngudi khuyét tat thong nhat, cap nhat va c6 thé so sanh dugc véi quoc t&. Diéu nay mot
phan 1a do khong thong nhat vé dinh nghia nguti khuyét tat, dong thai do thiéu sot trong phuong phép thu thap di liéu.

*1LO, 2009, Thong tin vé Hoa nhap Nguti khuyét tat tai Campuchia, http://www.ilo.org/wemsp5/groups/public/---
ed_emp/---ifp_skills/documents/publication/wcms_115096.pdf.

"1LO, 2009, Thong tin vé Hoa nhap Ngusi khuy&t tat tai Trung Qudc, http://www.ilo.org/wcmsp5/groups/public/---
ed_emp/---ifp_skills/documents/publication/wcms_112380.pdf. Tén thudng goi truéc day cta Trung Qudc 1a Cong hoa
Nhé&n dan Trung Hoa.

"ILO, 2009, Thong tin vé& Hoa nhap Ngudi khuyét tat tai Ethiopia, http://www.ilo.org/wemsp5/groups/public/---ed_emp/--
-ifp_skills/documents/publication/wems_112299.pdf.

1L0, 2009, Thong tin vé Hoa nhap NguGi khuy&t tat tai Kenya, http://www.ilo.org/wcmsp5/groups/public/---ed_emp/---
ifp_skills/documents/publication/wems_115097.pdf.

" 1LO, 2009, Thong tin v& Hoa nhap Ngudi khuy&t tat tai Cong hoa Dan chll Nhan dan Lo,
http://www.ilo.org/wemsp5/groups/public/---ed_emp/---ifp_skills/documents/publication/wcms_115098.pdf.

"1L0, 2009, Thong tin vé Hoa nhap Ngusi khuy&t tat tai Cong hoa Lién Bang Tanzania,
http://www.ilo.org/wemsp5/groups/public/---ed_emp/---ifp_skills/documents/publication/wcms_111461.pdf.
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" 1LO, 2009, Thong tin v& Hda nhap Ngudi khuyét tat tai Thai Lan, http://www.ilo.org/wcmsp5/groups/public/---ed_emp/-
--ifp_skills/documents/publication/wecms_112307.pdf. Théi Lan tru6c ddy c6 tén 1a “Vuong Qudc ThaiLan”.

"*1L0, 2009, Thong tin vé Hoa nhap Ngudi khuyét tat tai Uganda, http://www.ilo.org/wemsp5/groups/public/---ed_emp/---
ifp_skills/documents/publication/wecms_115099.pdf..

" Céng tdc xa hoi tai Chau A: Lam t6t va lam dang céch (Doing good, while doing well), http:/www.business-in-
asia.com/vietnam/vietnam_disabled.html, xem ngay 22.03.10.

"1L0, 2009, Thong tin vé Hoa nhap Ngudi khuyét tat tai Zambia, http://www.ilo.org/wcmsp5/groups/public/---ed_emp/---
ifp_skills/documents/publication/wems_115100.pdf.

"Bg Lao dong clia My, http://www.doleta.gov/disability/htmldocs/myths.cfm, xem ngay 1.12.09.

* Di&n dan cla gii chil sir dung lao dong vé hoa nhap ngudi khuy@t tat, http://www.realising-potential.org/six-building-
blocks/commercial/what-researchers-say.html, xem ngay 07.04.20.

# Hanh dong vi Khuyét tat, http://www.disabilityaction.org/business-services/access/key-facts-about-
access/?keywords=Good+design+should+take+into+account+everyone%92s+needs+and+consider+features+such+as+colour
+and+tonal+contrast%2C+tactile+warning+surfaces%2C+hearing+enhancement+systems+%28such+as+loop+systems%29
%2C+, xem ngay 09.12.09.

# B9 Lao dong My, http://www.doleta.gov/disability/ntmldocs/myths.cfm, xem ngay 10.12.09.

®|LO, 2007: Kh& ndng viéc 1am, Huéng dan vé hoa nhap ngudi khuyét tat danh cho chil sl dung lao dong tai Khu vuc
Chau A - Thai Binh Duong, trang 25.

#Xem tai dia chi http://www.bbc.co.uk/info/policies/diversity.shtml, xem ngay 22.03.10. Bic Kinh “1 + 17, tai dia chi
http://oneplusone.org.cn/newsread_en.asp?id=3, xem ngay 10.12.09.

* Dién dan clachl sii dung lao dong v& ngudi khuy@t tat, xem tai dia chi http://www.realising-potential.org/stakeholder-
factbox/customers/, xem ngay 10.12.09

*|LO va Té chiic quéc t& vé Phuc hdi chiic ndng lao dong: Cong tac v6i Gi6i truyén thong, cdm nang thuc tién cho
ngudi khuy@t tat, 1994, trang 1.

? |bid, trang11.
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HUONG DAN ‘
TRUYEN THONG VE
NGUOI KHUYET TAT

Van phong ILO tai Viét Nam
T6 chuc 48 - 50 Nguyén Théi Hoc,
Lao dong Ha Noi, Viét Nam
Quéc té Tel : (84.4) 3734 0902

Fax : (84.4) 3 7340904

Email: hanoi@ilo.org

www.ilo.org/hanoi






