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本指南的架构 
 

这本指南共分为八章。 
 

第一章对集体谈判进行了整体介绍。这一章阐述有效承认这一基本权利的好

处。第二章回顾ILO关于集体谈判的主要标准和原则。这一章还讨论了ILO在支持

政府促进集体谈判方面的作用。第三章论述政府主管部门在与社会伙伴协商促进

集体谈判中的作用。第四章就鼓励和促进集体谈判充分发展而采取的措施提供指

导。第五章讨论政府主管部门为鼓励建设性的和充分知情的协商可以采取哪些办

法。第六章探讨在集体谈判过程中产生争议、或是对集体协议的解释与实施发生

争议时，政府主管部门在建立争议预防与处理程序中可以发挥哪些作用。第七章

讨论政府主管部门在建立框架促进集体协议实施和有效遵守方面可以发挥的作用

第八章讨论政府主管部门可以发挥哪些作用来支持社会伙伴培训谈判代表。 
 

每一章都会出现图标指导读者阅读相应补充材料。阅读材料附后，原文件可

以登陆www.ilo.org/cbguide查阅。 
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ILO Declarations: ILO tripartite Declarations referring to collective bargaining	 BACK TO BOX 

÷÷ Declaration of Philadelphia (1944)

÷÷ ILO Declaration on Fundamental Principles and Rights at Work (1998)

÷÷ ILO Declaration on Social Justice for a Fair Globalization (2008)

÷÷ Tripartite Declaration of Principles concerning Multinational Enterprises and Social Policy (1977)

ILO Conventions and Recommendations concerning collective bargaining	 BACK TO BOX 

ILO Conventions

÷÷ Collective Bargaining Convention No.154

÷÷ Freedom of Association and Protection of the Right to Organise Convention No. 87

÷÷ Labour Administration Convention No.150

÷÷ Labour Clauses (Public Contracts) Convention No. 94

÷÷ Labour Relations (Public Service) Convention No.151

÷÷ Plantations Convention No. 110

÷÷ Right to Organise and Collective Bargaining Convention No. 98

ILO Recommendations

÷÷ Collective Agreements Recommendation No. 91

÷÷ Collective Bargaining Recommendation No.163

÷÷ Employment Relationship Recommendation No.198

÷÷ Labour Administration Recommendation No.158

÷÷ Labour Clauses (Public Contracts) Recommendation No. 84

÷÷ Labour Relations (Public Service) Recommendation No.159

÷÷ Voluntary Conciliation and Arbitration Recommendation No. 92

ILO Protocols

÷÷ Protocol to the Plantations Convention No. 110
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Country examples: Policies promoting collective bargaining	 BACK TO BOX 

÷÷ Argentina employment plan 2014

÷÷ Chilean government policy – Labour 2014-2018

÷÷ German Act to strengthen the autonomy of collective bargaining 2014
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Country examples: Recognition agreements	 BACK TO BOX 

÷÷ South Africa: Recognition agreement – SATAWU, UTATU and Autopax Passenger Service

÷÷ United Kingdom: Recognition agreement – UNISON, UNITE, UCU and Cardiff University

÷÷ United Kingdom: Recognition and Procedure agreement – York St John University and University and 
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÷÷ ACAS – Guidelines recognition agreement:

÷÷ Botswana Code of good practice (Article 5)
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÷÷ Lesotho Codes of Good Practice 2003 (Article 24 & 25)

÷÷ UNISON – Guide to Negotiating Recognition Agreements

Knowledge resource: Working papers on industrial relations and collective bargaining	 BACK TO BOX 

÷÷ Morocco labour relations and collective bargaining

÷÷ Philippines Industrial relations and collective bargaining

÷÷ Uruguay Labour Relations 2005-2008

Substantive legal provisions: Wage councils, bargaining councils and joint councils	 BACK TO BOX 

÷÷ Niger LOI N° 2012-45 (Article 242)

÷÷ South Africa LRA 1995 (Part C & D)

÷÷ Togo Loi N°2006 Portant Code Du Travail, (Article 102)

÷÷ Uruguay Law No. 18508 of collective bargaining in the context of labour relations in the public sector (Article 11-13)

Country examples: Collective agreements	 BACK TO BOX 

÷÷ Italy (Sectoral agreement, domestic workers)

÷÷ El Salvador (Company agreement, manufacturing)

÷÷ Australia (Regional agreement, public sector)

÷÷ Belgium (Inter-sectoral agreement, temporary agency work) Convention collective de travail n° 108 du 16 juillet 2013, 

conclue au sein du Conseil national du Travail, relative au travail temporaire et intérimaire

÷÷ Brazil (Sectoral Agreement, Spinning and Weaving industries) 

÷÷ Cambodia (Company agreement, air transport)

÷÷ Costa Rica (Regional agreement, public sector)

÷÷ Ghana (Company agreement, agriculture)

÷÷÷ Jordan (Sectoral agreement, garment)

÷÷ Malta (Sectoral agreement, public sector)

÷÷ Norway (Sectoral agreement, services)

÷÷ South Africa (Company agreement, manufacturing)

÷÷ Tanzania (Company agreement, construction)

Chapter 5

Substantive legal provisions: Bargaining in good faith	 BACK TO BOX 

÷÷ Australia Fair Work Act, 2009 (Section 228)

÷÷ Canada Labour Code 1985 (as amended to 2015), (Section 50)

÷÷ Mauritius Employment Relations Act 2008 (Section 112-117)

÷÷ Philippines Labor Code 1974 (Article 252)

Country example: Publishing reliable information	 BACK TO BOX 

÷÷ Productivity Statistics of Japan Productivity Center

÷÷ Philippines Department of Labour Statistics – TUs and CBAs

÷÷ Philippines: 2014 National Wages and Productivity Commission Annual Report

÷÷ South Africa Annual Report NEDLAC

÷÷ South Africa Labour market and collective bargaining Annual Report

÷÷ Sweden National Mediation Office – Pay and employment situation
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http://www.ilo.org/legacy/english/inwork/cb-policy-guide/norwayservicessectoralagreementservices.pdf
http://www.ilo.org/legacy/english/inwork/cb-policy-guide/southafricacompanyagreementmanufacturing.pdf
http://www.ilo.org/legacy/english/inwork/cb-policy-guide/tanzaniacompanyagreementconstruction.pdf
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Substantive legal provisions: Sharing of relevant information for purposes of collective bargaining	 BACK TO BOX 

÷÷ Argentina Labour Code 2004 (Article 20)

÷÷ Chile Labour Code 2015 (Article 315)

÷÷ Kenya Labour Relations Act 2007 (Section 57(2-8)

÷÷ Tanzania Employment and Labour Relations Act 2004 (Sec 62(6-7)

Country example: Guidelines on information sharing	 BACK TO BOX 

÷÷ Botswana Codes of good practice (Article 9)

÷÷ Chile Guia para la negociacion colectiva

÷÷ Ireland Disclosure of information to trade unions for purpose of collective bargaining

÷÷ United Kingdom Code of Practice Disclosure of information

Chapter 6

Knowledge resource: Independent public bodies providing dispute resolution services	 BACK TO BOX 

÷÷ Cambodia Arbitration Council

÷÷ South Africa CCMA Assessment

Country example: Training for police	 BACK TO BOX 

÷÷ Indonesia: Training manual on the Role of police during industrial action

÷÷ Indonesia Guidelines on police action

÷÷ Philippines: Training guide and materials for military, police and security forces: Freedom of association and the right 

to collective bargaining

÷÷ Philippines Guidelines, Conduct of police during labour disputes
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Country example: Collective agreements with provisions on duration, expiration and renewal	 BACK TO BOX 

÷÷ Australia (Regional agreement, public sector), Art. 7

÷÷ Belgium (Inter-sectoral agreement, temporary agency work), Art. 43

÷÷ Cambodia (Company agreement, air transport): Art. 3

÷÷ Ghana (Company agreement, agriculture): Art. 37

÷÷ Italy (Sectoral agreement, domestic workers): Art. 53

÷÷ Jordan (Sectoral agreement, garment): Art. 24

÷÷ Malta (Sectoral agreement, public sector): Art. 5

÷÷ South Africa (Company agreement, manufacturing): Art. 2

÷÷ Tanzania (Company agreement, construction): Art. 20.4

Substantive legal provisions: The extension of collective agreements	 BACK TO BOX 

÷÷ Ghana Labour Act 2003 (Section 109)

÷÷ Morocco Labour Code, 2004 (Article 133)

÷÷ South Africa Labour Relations Act 1995 (Section 32)
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