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SOCIAL JUSTICE
DECENT WORK

COLLABORATING TO PROMOTE LABOUR RIGHTS
IN QATAR’S HOSPITALITY SECTOR

Background

Hospitality has been designated a priority sector in
pursuit of Qatar's development plan ‘National Vision
2030'. The Qatar National Tourism Council projects that
the sector’s contribution to the country’s total economy
will reach 5.2% by 2030, and will represent up to 9.7% of
Qatar's non-hydrocarbon economy. The country boasts
a thriving hospitality sector, with several new hotels
opening in light of the FIFA World Cup 2022.

In parallel to those developments, the Government
of Qatar has embarked on an ambitious technical
cooperation programme with the International
Labour Organization (ILO) to advance labour rights
and to provide support to key industries throughout
the labour reform process.

A New Industry Working Group

Convened by the Qatar Ministry of Administrative
Development, Labour and Social Affairs (ADLSA),
the ILO Project Office in Qatar, and the Institute for
Human Rights and Business (IHRB) the Working
group for sustainable growth and decent work in
Qatar’s hospitality sector has been organised as a
multi-stakeholder forum, with participation open to all
hotel companies operating in Qatar.

Working together with the International Tourism
Partnership (ITP), the Working Group promotes
knowledge exchange on fair recruitment and
employment standards and develops good practice
in the hospitality sector in Qatar.

The Working Group convenes regularly for thematic
sessions where participants are encouraged to share
challenges regarding hospitality workers’ recruitment
and employment. Each of the sessions provides
an opportunity to comment on draft tools which
are being developed in collaboration with hotel
representatives and other stakeholders. In early 2020
an implementation guide will be published for use by
hotels across Qatar.

Focus of the Sessions

. Qatar's laws and regulations related to
migration and employment; recent and
upcoming labour reforms (March 2019)

. Due diligence of suppliers (April 2019)

. Due diligence of recruitment processes
(June 2019)

. Establishment of joint committees
(July 2019)

. Resolving grievances (September 2019)

. Labour market mobility (October 2019)

Strategic Partners

The programme of the Working Group is subject
to the review and oversight of a Strategic Group
on the Hospitality Sector chaired by ADLSA and
including the Qatar Chamber of Commerce and
Industry, the Qatar National Tourism Council,
Katara Hospitality, the Supreme Committee for
Delivery and Legacy, the 2022 FIFA World Cup
Local Organising Committee, the International
Trade Union Confederation (ITUC), International
Organisation of Employers (IOE), and Building
and Wood Workers' International (BWI), as well
as ILO, IHRB and ITP. The programme will also
build on and share learnings from partnerships
between ADLSA, ILO, and individual hotel
companies in Qatar.

Contact Information

Shaikha Mohammed Al-Khater

Director

International Labour Relations Department
ADLSA

skhater@adlsa.gov.qa

Alix Nasri William Rook
Technical Specialist Senior Advisor

ILO Project Office in Qatar  IHRB

nasri@ilo.org william.rook@irhb.org
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