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Welcome to the Migration Glossary for Middle East Media. This glossary serves as a guideline
for journalists and other actors writing about migration across the Middle East. Globally the
migration debate has become increasingly negative. Our words matter more than ever. Use
this glossary to make sure that your words are not discriminatory or inflammatory, that
your reporting is accurate, and that you are considering the full range of diverse issues
inherent in the migration debate. Noting that terminology is dynamic, particularly within the
highly politicised topic of migration, this glossary has been developed as an online tool - ilo.
org/migrationglossary - allowing it to be a ‘living’ glossary that will be periodically updated.
Check the website to make sure you are using the latest version.

This glossary is based on the 2014 Media-Friendly Glossary on Migration produced by
the United Nations Alliance of Civilizations (UNAOC) and Panos Europe Institute (IPE).
The Glossary was produced by the ILO Regional Fair Migration Project in the Middle
East (FAIRWAY), through the generous support of the Swiss Agency for Development and
Cooperation (SDC). The FAIRWAY project aims to promote fair migration (including fair
recruitment) and to prevent the exploitation of migrant workers in the construction and
domestic work sectors across the Middle East. The glossary was drafted by Eliza Marks,
before being reviewed by UN technical specialists, and being reviewed by senior journalists
and editors from the region at the ‘Senior Consultation on Labour Migration in the Media’
held in Amman, Jordan in December 2016. The glossary was reviewed and edited by Carole
Kerbage and Salwa Kanaana.
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ABSCONDING

To abscond is to run away or escape secretly, typically to avoid detection or arrest. Within
the context of migrant workers in the Arab states absconding refers to migrant workers,
especially migrant domestic workers, who leave their employer/sponsor without permission.
Under the kafala sponsorship system, to leave the sponsor without permission renders the
worker an irregular migrant worker, subject to arrest, detention or return to the employer
by authorities or recruitment agencies. This also applies to workers who have escaped an
exploitative or abusive situation. The term ‘absconds’ criminalizes the act of resigning or
escaping abuse. It is preferable to use the term in quotation marks (‘absconded’) and to
always analyse the situation in which the worker left the employer.

ASYLUM SEEKER

An asylum seeker is an individual who is seeking international protection. An asylum seeker
is someone whose claim has not yet been finally decided on by the country in which he or she
has submitted it. Not every asylum seeker will ultimately be recognised as a refugee, but
every refugee is initially an asylum seeker. In many cases, refugees and asylum seekers are
treated as irregular migrants and are subject to arbitrary detention, arrest and deportation
due to the lack of legal status.

BILATERAL AGREEMENTS

Bilateral agreements within the context of labour migration are legally-binding treaties
between a country of origin and a country of destination outlining the agreed terms,
principles, and procedures governing labour migration between the two states. For
destination countries, bilateral agreements help achieve an orderly flow of migrant workers
that meets the needs of employers and industry. For the countries of origin, bilateral
agreements ensure continued access to overseas labour markets and opportunities to
promote the protection and welfare of their workers.

BRAIN DRAIN BRAIN GAIN

Emigration of skilled individuals from Immigration of skilled individuals into
their country of origin to another the destination country. Also called
country, typically for higher wages or ‘reverse brain drain’.

better working conditions.

CHILD LABOUR

Child labour is defined as work that deprives children of their childhood, their potential
and their dignity, and that is harmful to physical and mental development. It refers to work
that is mentally, physically, socially or morally dangerous and harmful to children, and
interferes with their schooling. In its most extreme forms, child labour involves children
being enslaved, separated from their families, exposed to serious hazards and illnesses
and/or left to fend for themselves on the streets.



ILO Regional Fair Migration Project in the Middle East (FAIRWAY)

Not all work done by children is classified as child labour that is to be targeted for
elimination. Children’s or adolescents’ participation in work that does not affect their health
and personal development orinterfere with their schooling is generally regarded as positive.
This includes activities such as helping their parents around the home, assisting in a family
business or earning pocket money outside school hours and during school holidays. These
kinds of activities contribute to children’s development and to the welfare of their families,
they provide them with skills and experience, and help to prepare them to be productive
members of society during their adult life.

Whether or not particular forms of work can be called “child labour” depends on the child’s
age, the type and hours of work performed, the conditions under which it is performed, and
national laws of the country. The answer varies from country to country, as well as among
sectors within countries.

CIRCULAR MIGRATION

Circular migration refers to temporary movements of a repetitive character either formally
or informally across borders. Managed or regulated circular migration programmes have
emerged as a migration policy tool to mitigate the effects of brain drain and promote
development in origin countries through a steady flow of remittances, return of skilled
workers, and support for enterprise development.

CITIZENSHIP (OR NATIONALITY)

Citizenship of a state is a form of legal identity. States have the sovereign right to define
eligibility for citizenship and determine nationality laws. While all human beings enjoy
rights under international law, in practice the legal bond of citizenship serves as the basis
for the exercise and enjoyment of numerous human rights including access to education,
healthcare, employment, participation in political processes and equality before the law.
Citizenship can be conferred at birth, or granted through ‘nationalization’ or other means.
Individuals and groups can lose their citizenship or have it revoked, and they may become
stateless as a result (see stateless person). Individuals may have the citizenship of more
than one country.

Citizenship laws may be discriminatory towards women. Women often do not have the same
right as men to pass on their nationality to their children or foreign spouses. This can result
in a range of restrictions for their children and foreign spouses, including in their ability to
study, work, travel, access healthcare and to fully participate in society.

COLLECTIVE BARGAINING

Collective bargaining refers to all negotiations which take place between an employer
(or a group of employers or an employers’ organisation) and one or more workers’
organisations for the purpose of determining working conditions and terms of employment,
or regulating relations between employers and workers or their respective organizations.
The right to collective bargaining extends to all workers, including migrant workers.
The trade union movement in the Arab States region faces significant challenges,
and opportunities for migrant workers to engage in collective bargaining are weak.

See freedom of association and trade union.
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CONTRACT SUBSTITUTION

The practice whereby the terms of employment to which the worker originally agreed upon
(in writing or verbally) are substituted with another contract with less favourable terms -
such as lower pay, poorer working and living conditions, and even a different worksite or
job. This practice is illegal. Furthermore, under the kafala sponsorship system, contract
substitution may place the worker in a position of irregularity (if they work for an employer
other than the one listed on their visa or work permit).

COUNTRY OF DESTINATION COUNTRY OF ORIGIN

Country of destination or destination Country of origin is a neutral and
country are the most neutral and accurate term to refer to the country
accurate terms to refer to the country from where a migrant, asylum seeker
in which a person intends to live or orrefugee originated. It is preferable to
work. “sending country” or “home country”.
DEBT BONDAGE

Debt bondage - or bonded labour - is a position whereby a worker becomes bound to
work for an employer as a means of repayment for a loan. Labourers may be working in
an attempt to pay off an incurred or sometimes even inherited debt. The debt can arise
from wage advances or loans to cover recruitment or transport costs or from daily living or
emergency expenses. Employers or recruiters make it difficult for workers to escape from
a debt by undervaluing the work performed or inflating interest rates or charges for food
and housing. Debt bondage reflects an imbalance of power between the worker-debtor and
the employer-creditor, and is an indicator of forced labour. It has the effect of binding the
worker to the employer for an unspecified period of time, anything from a single season, to
years, or even successive generations. The imbalance of power between worker-debtor and
the employer-creditor could render any debt-based labour relations unfree, regardless of
the duration of the loan. It is concretely different to taking a “normal” loan from a bank or
other independent lender, for repayment on mutually agreed and acceptable terms.

DECENT WORK

Decent work is a concept encompassing opportunities for work that are productive and
deliver a fair income, security in the workplace and social protection for families; better
prospects for personal development and social integration; freedom for people to express
their concerns, organise and participate in the decisions that affect their lives; and equality
of opportunity and treatment for all women and men. Decent work is a key element to
achieving fair globalisation and poverty reduction. To achieve decent work requires job
creation, rights at work, social protection and social dialogue, with gender equality as a
crosscutting objective.
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DEPORTATION

Deportation is the act of expelling or removing a foreign national from a country, either
to the country of origin or to a third country. While migrants should always have access to
legal representation and opportunities to appeal their deportation with suspensive effect,
these procedural safeguards are not always guaranteed. In some cases, migrants are
deported by force, or other forms of coercion. See also immigration detention, refoulement/
non-refoulment and voluntary repatriation.

DIASPORA

Diaspora refers to a people or an ethnic population that leave their traditional ethnic
homelands, or countries of origin, and are dispersed throughout other parts of the world.
Diaspora are also broadly defined as individuals and members of networks, associations
and communities who have left their country of origin but maintain social, economic and
political links. This concept covers settled communities, migrant workers temporarily based
abroad, people with the citizenship of the origin or destination country, dual citizens, and
second-/third-generation migrants.

DISCRIMINATION

Discrimination in the context of work is any distinction, exclusion or preference made on
the basis of race, colour, sex, religion, political opinion, or national origin (among other
characteristics), which has the effect of nullifying or impairing equality of opportunity and
treatment in employment or occupation. Discrimination in employment can be direct or
indirect. Indirect discrimination occurs where rules or practices appear to be neutral but
in practice lead to exclusions. For example, training courses organized outside normal
working hours are likely to exclude workers with caregiving responsibilities. Workers who
receive less training are then likely to be disadvantaged in subsequent job assignments or
promotion prospects. See also equal opportunity.

DOMESTIC WORKER

A domestic worker is an individual who performs domestic duties such as cleaning, cooking
and care work (children, elderly and disabled) in a household within an employment
relationship (i.e. paid work). Domestic workers also include gardeners, security guards
and drivers. Domestic workers may be men or women, and are commonly migrant workers.
Often domestic workers reside within the household of the employer(s). In 2011 the ILO
Convention on Decent Work for Domestic Workers, 2011 (No. 189) was adopted, extending
a full range of labour rights protections to domestic workers. The term “domestic worker”
is preferred to “domestic helper”, “maid” or “servant” because it underscores that
domestic work is work, and that a domestic worker has labour rights.
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ECONOMIC MIGRANT

‘Economic migrant’ is not a legal classification, but rather an umbrella term for a wide array
of people that move from one country to another to advance their economic and professional
prospects. The term is used to distinguish ‘economic’ migrants from refugees, asylum
seekers and forcibly displaced persons within broader mixed migration flows. It most often
refers to the unskilled and semi-skilled people from less developed or conflict affected
countries. It might at times have a generally negative connotation - aiming to distinguish
‘deserving’ and ‘undeserving’ people within mixed migration flows.

ENTERTAINMENT WORKI(ER)

The entertainment sector covers a broad range of work within the hospitality and service
sector. Hospitality work alone (taking orders, serving food and drinks and clearing tables)
is not generally considered as entertainment work unless there is an element of diversion
or amusement present. This might involve workers providing company to clients (while they
drink and/or play games or gamble], giving massages, singing or dancing. While men work
in this sector, workers are predominantly women.

Sexwork is a prevalent factor in the entertainment industry, and is present in many forms and
to varying degrees. Sexual services are provided both within and outside of entertainment
establishments (nightclubs or bars], which can heighten the confusion and conflation
between “entertainment work” and “sex work”, resulting in the work and workers being
erroneously treated interchangeably. See sex work/(er)

ENVIRONMENTALLY DISPLACED PERSON

Environmental variables are increasingly influencing patterns of movement from areas
suffering from conflict, poverty and instability by exacerbating pre-existing vulnerabilities.
Environmentally displaced persons are people who, for compelling reasons of sudden or
progressive changes in the environment that adversely affect their lives or living conditions,
areobligedto leave theirhabitualhomes, orchosetodo so, eithertemporarily or permanently,
and who move either within their country or abroad. In some cases, environmental variables
can also trap people and limit their movement.

ETHNICITY AND RACE

Ethnicity refers to a social group that shares common language, ancestral, social, cultural,
or national experiences. Race refers to a group of people who share similar and distinct
physical characteristics. Race is often associated with biology, while ethnicity is associated
with culture.
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EQUAL OPPORTUNITY

Equal opportunity in the world of work refers to equal entitlements in pay, working
conditions, employment security and social security. Millions of women and men around the
world are denied access to jobs and training, receive low wages, or are restricted to certain
occupations simply on the basis of their sex, disability, skin colour, ethnicity or beliefs,
without regard to their capabilities and skills. See discrimination.

EXPATRIATE

An expatriate is a person temporarily or permanently residing outside of the country of
which the person is a citizen. The person may be working or not. The word comes from the
Latin terms ex (“out of”) and patria (“country, fatherland”).

FORCED MIGRATION AND VOLUNTARY MIGRATION

Forced migration is not a legal concept. The term describes the coerced departure of a
person from his/her home or country. Examples of this type of coercion could include
environmental or natural disasters, chemical or nuclear disasters, famine, trafficking, war,
armed conflict, serious disturbances of public order or the inability or unwillingness of a
State to protect the human rights of its citizens. Voluntary migration describes when people
move of their own free will. However, as human mobility becomes more global and frequent,
the traditional distinction between forced and voluntary migration has become less clear
cut. This leads to an increasingly compelling argument to address the rights of refugees
and migrants in a holistic way regardless of their motives for leaving their country of origin
or their legal status.

Atthe sametime, itisimportant to acknowledge the important distinctions between refugees
- who cannot return to their place of origin even if they want to and they accordingly are
owed specific protections under international law — and migrants. Migrants are protected
by international human rights law. This protection derives from their fundamental dignity as
human beings. Promoting the human rights of migrants is compatible with upholding the
existing framework for refugee protection. See mixed migration.

FORCED LABOUR

Forced labour refers to situations in which persons are coerced to work through the use
of violence or intimidation, or by more subtle means such as accumulated debt, retention
of identity papers or threats of denunciation to authorities. It is defined by the ILO Forced
Labour Convention, 1930 (No. 29] as “all work or service which is exacted from any person
under the menace of any penalty and for which the said person has not offered himself or
herself voluntarily.” Forced labour can occur where work is forced upon people by State
authorities, by private enterprises or by individuals. The concept of forced labour is quite
broadly defined and thus covers a wide range of coercive labour practices.

Forced labour is different from sub-standard or exploitative working conditions. Various
indicators can be used to ascertain when a situation amounts to forced labour, such as
restrictions on workers’ freedom of movement, withholding of wages or identity documents,
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physical or sexual violence, threats and intimidation or fraudulent debt from which workers
cannot escape. Forced labour can result from internal or international movement which
renders some workers particularly vulnerable to deceptive recruitment and coercive
labour practices. It also affects people in their home areas, born or manipulated into a
status of bondage or servitude. Forced labour includes forced sexual services. In addition
to being a serious violation of fundamental human rights, the exaction of forced labour is
a criminal offence.

Forced labour, debt bondage, and trafficking in persons are closely related terms although
not identical in a legal sense. Trafficking in persons can also be regarded as forced labour.
The only exceptions to this are cases of trafficking for organ removal, forced marriage or
adoption, unless the latter practices result in forced labour.

FORCIBLY DISPLACED PERSONS

There is no internationally agreed upon definition of a forcibly displaced person, however the
term refers to those who are displaced but do not meet the definition of a refugee as defined
by international law. Forcibly displaced persons are the millions of people who are forced to
move due a number of reasons such as armed conflict or natural disasters, environmental
degradation, or human rights violations including as part of ‘mixed migration flows'. The
wider scope of the term ‘forcibly displaced persons’ captures the complex and multivariate
drivers and processes which characterize contemporary displacement dynamics and
includes both refugees and other categories of persons coerced to move.

FRAGILE STATE

A fragile state is a country trapped in or recovering from violent conflict or crisis. Fragile
states have weak state capacity which leaves citizens vulnerable to social, political and
economic shocks. Fragility impacts negatively on economic growth, social development
and job creation, which also have the potential to aggravate state fragility and further
hamper prospects for growth and stability. Although the root causes of fragility vary,
inequality, weak social services, lack of decent work opportunities and social exclusion are
common characteristics of fragile situations. Fragility does not just refer to individual states
but can also refer to pockets of fragility within or across borders. State fragility and the
related instability may create “spill-over effects” and contribute to the destabilization of
neighbouring States and regions.

FREEDOM OF MOVEMENT

Freedom of movement is a fundamental human right encompassing the right to leave any
country; the right to enter and remain in your home country; and the right to freedom of
movement with the territory of the state of residence or employment. The right therefore
encompasses both international and internal movement.

The right to freedom of movement is challenging under the kafala sponsorship system.
The sponsor/employer may be able to control the mobility of the worker by withholding
their identity and travel documentation, and by controlling their ability to move to another
employer or to exit the country. Domestic workers may be restricted from leaving the
premises of the workplace (the employers’ home), even on their day off.
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FREE VISAS

Freevisasareworkvisaswhere thereisasponsor, butnoemploymentonarrival. The sponsor
named on the visa does not actually employ the worker, and the worker will therefore work
for an employer other than that named on their visa - rendering them irregular workers.
Migrant workers may or may not be aware of this practice before their departure for the
destination country. Workers who engage in the practice typically pay the sponsor listed
on their visa a significant amount of money to maintain this relationship. Sometimes, fake
companies are registered simply to obtain and trade free visas. If unaware about the free
visa, the practice amounts to deception, fraud and the worker may be rendered a victim of
trafficking. This is an illegal practice in most Arab States.

FREEDOM OF ASSOCIATION

Freedom of association is at the core of the ILO’s values. It is the right of workers and
employers without distinction whatsoever, and subject only to the rules of the organizations
concerned, to form and join organizations of their own choosing without previous
authorization. These organizations that work to further and defend their interests are known
as trade unions. In some countries, certain categories of workers, such as public servants,
workers in QlZs, domestic workers or migrant workers, are denied the right of freedom of
association; workers’ and employers’ organizations are illegally suspended or interfered
with; and in some extreme cases, trade unionists are arrested or killed. Workers should be
protected from anti-union discrimination, and in particular against refusal to employ them
because of their union membership or participation in trade union activities. See collective
bargaining and trade union.

GENDER-BASED VIOLENCE

Gender-based violence refers to any act against a person on the basis of his or her gender
or perceived gender that results in, oris likely to result in, physical, sexual or psychological
harm including threats of such acts, coercion or arbitrary deprivations of liberty, whether
occurring in public or private life. Migrants and refugees are particularly vulnerable to
sexual- and gender-based violence at the hands of employers, recruitment agencies,
spouses and family members, law enforcement authorities, including policy and customs
officials and judicial officers, and human traffickers.

GLOBAL SUPPLY CHAINS

A global supply or value chain is the international network of companies or activities that
work to develop, produce and deliver a product to consumers. Challenges arise when
lead firms make investment and sourcing decisions that affect working conditions in their
global supply chains, without being directly responsible for the employment of the workers.
Pressure on prices and delivery times and intense competition between suppliers can lead
to downward pressure on wages, working conditions, and respect for the fundamental
rights of the workers participating in the chains. Because the scope of labour legislation,
regulation and jurisdiction is at the national level, cross-border sourcing of goods and
services creates difficulties in monitoring and regulating conditions in global supply chains.
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HARASSMENT

Harassment refers to any kind of emotional or physical abuse, persecution or victimization.
Harassment in the workplace is characterized by persistent negative attacks of a physical
or psychological nature on an individual or group of employees, which are typically
unpredictable, irrational and unfair.

Sexual harassment can be defined as sex-based behaviour that is both unwelcome
and offensive to its recipient. Sexual harassment can be physical (physical touching,
unnecessary close proximity), verbal (comments and questions about appearance, lifestyle
or sexual orientation], or non-verbal (whistling, sexually-suggestive gestures, display of
sexual materials).

Sexual harassment in the workplace may manifest in situations where a job benefit -
such as pay rise, promotion, or even continued employment - is made conditional on the
victim acceding to demands to engage in some form of sexual behaviour. A hostile working
environment in which the conduct creates conditions that are intimidating or humiliating to
the victim is another form of sexual harassment in the workplace. The latter often reflects
the power dynamics between the employer/manager and the employee, or between different
employees.

HOST COMMUNITY

A host community is a community, or individual family households, that temporarily host and
share private and public resources with populations of refugees or IDPs. Shelter is provided
within defined temporary shelter sites, public buildings (camps or collective shelters) or in
individual homes or residences. It is important when addressing protection of refugees and
IDPs to include the needs of the host communities, often already vulnerable, and who can
be made even more so as a consequence of incoming IDPs.

IDENTITY, TRAVEL AND WORK DOCUMENTS

Identity, travel and work documents, such as a passport, national or ‘foreign national’
identity card, and work or residency permits are migrants’ proof of identity, nationality, legal
status and right to remain and work in the country of destination. These documents are
crucial to the mobility and safety of migrant workers throughout all stages of the migration
and employment process. Identity and travel documents should facilitate migrants’ travel
and access to health, legal, consular and education services; and are essential for practical
processes such as opening a bank account. All individuals, including migrant workers,
maintain the right to hold their personal documents, and in some countries, migrants must
carry their identity documents or copies with them at all times.

Throughout all stages of the migration process however, a variety of private actors including
recruiters, brokers and employers, systematically violate migrant workers'’ rights by seizing
and holding their identity and travel documents as a means of control. Confiscation of
personal documents is illegal under national legislation in some countries in the region.
It leaves migrants vulnerable to harassment, arrest and deportation by authorities, and
restricts their mobility and freedom of movement. Retention of identity documents is an
indicator of forced labour, as withholding of personal documents is often used as a means
to prevent workers from escaping or seeking help.
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IMMIGRATION DETENTION

Immigration detention is the confinement of individuals without regular migration status
in prisons or detention centres, temporarily or for indefinite periods of time, while their
cases are being processed by the authorities or the courts. According to international
human rights standards, immigration detention should be prescribed by law, a measure of
last resort, only for the shortest period of time and when no other less restrictive measure
is available. States should take steps to implement alternative measures to immigration
detention. Children should not be detained based on their migratory status or irregular
entry into the country. Under refugee law, refugees and asylum seekers should not be
subject to penalties such as fines or imprisonment on account of their illegal entry or
presence.

INTERNALLY DISPLACED PERSONS (IDPS)

Internally Displaced Persons (IDPs) are persons or groups who have been forced to leave
their homes as a result of or in order to avoid the effects of armed conflict, situations of
generalised violence, violations of human rights or natural or human made disasters, but
who have not crossed an international border. Involuntary departure and the fact that the
individual remains within his/her country are the two defining elements of an IDP. The
second element distinguishes IDPs from refugees, as by definition, refugees are outside
their country of origin.

IRREGULAR OR UNDOCUMENTED MIGRANT

Anirregular or undocumented migrant is someone who is not authorized to enter, to stay
or to work in the country of destination. Migrants often have little control over the complex
factors that determine their status as these frequently come down to administrative
circumstances, not necessarily the actions of migrants. Migrants can slip easily from
regular to irregular status, often through no fault of their own. For example in the Arab
States, migrant workers’ residency and work rights are tied to their individual sponsor
under the kafala system. If their employer fails to renew their permits, they will become
irregular migrants. If a migrant worker works for anyone other than the employer stated
on their work permit, or ‘absconds’ they lose their legal right to remain in the country.
Other irregular migrants include people who were trafficked into the country, or people
whose asylum applications have been rejected. In countries of origin where there are
restrictions on women’s migration, such as sectoral bans or age limits, women are
often pushed into irregular migration - increasing their vulnerability to exploitation and
trafficking. Migrants may also move from irregular to regular status, including through
amnesty programs.

The prevailing discourse associates irregularity with criminality, and views irregular
migration as a security issue. Irregular migrants are frequently subject to harassment,
arrest, detention and deportation and are at risk of forced labour and trafficking. Without
legal status in their country of employment they have no or very few avenues for seeking
legal redress if their rights are violated. The term “irregular” is preferable to “illegal”
because the latter carries a criminal connotation, will often be legally incorrect and is seen
as denying migrants’ humanity. In the case of asylum seekers and refugees, it also fails to
acknowledge the protection afforded by international refugee law against penalization for
unauthorized entry or stay to those fleeing conflict or persecution.



ILO Regional Fair Migration Project in the Middle East [FAIRWAY]

KAFALA/KAFEEL

Kafala is commonly interpreted in English as ‘sponsorship’, although in classical Arabic
the meaning is closer to connotations of ‘guarantee’ ([daman) and to ‘take care of’ (kafl).
Kafala is described in the Arab States as having stemmed from a Bedouin tradition of
hospitality, where strangers were considered guests of a local who took legal and
economic responsibility for their welfare, as well as for the consequences of their actions.
Today, kafala sponsorship is used as a means to regulate migrant labour inmany Arab
countries. Under kafala, a migrant worker’s immigration and legal residency status is
tied to an individual sponsor (kafeel) throughout his or her contract period in such a way
that the migrant worker cannot typically enter the country, resign from a job, transfer
employment, nor leave the country without first obtaining explicit permission from his or
her employer. Kafala has been criticized as creating situations akin to forced labour.

LABOUR EXPLOITATION

Labour exploitation covers a broad spectrum of working conditions and practices that are
short of decent work and thus unacceptable. They range from extreme exploitation including
forced labour, trafficking and modern slavery at one end, to other unacceptable forms of
work short of decent work.

LABOUR MARKET LABOUR MARKET MOBILITY

A labour market concerns the activities Labour market mobility is generally

of workers, including migrant workers,
looking for employment, employers
seeking workers with the right skills,
and the determination of wages. The
labour market is determined by a
number of forces including labour force
participation rates of the population;
employment by sector [(agriculture,
industry or services); hours of work;
the state of the informal economy;
unemployment levels, including youth
unemployment; education and skill
levels of the labour force; wages; and
poverty. These factors create a picture
of the wellbeing of workers and the
productivity of the economy.

defined as the movement of workers
between occupations or employers,
or between geographic locations
within @ country. Under kafala
sponsorship, migrant  workers’
labour market mobility is under
the control of the kafeel/sponsor.
Where (migrant] workers have the
freedom to terminate their contract
unilaterally and move to a different
employer without the approval of the
first employer, they are less likely to
face situations of forced labour.

LABOUR MIGRATION

Labour migration is defined as the movement of persons from one geographical location to
anotherin order to find gainful employment. Labour migration may be internal, for example
rural to urban, or international, across borders.
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LABOUR STANDARDS

International labour standards are legal instruments drawn up by the ILO’s constituents
(governments, employers and workers) that set out basic principles and rights at work. The
labour standards are adopted at the ILO’s annual International Labour Conference. They
are either conventions or recommendations. Conventions are legally binding international
treaties that may be ratified by member states, while recommendations serve as non-
binding guidelines. Ratifying countries commit themselves to applying the convention in
national law and practice and reporting on its application at regular intervals.

ThelLO’sGoverning Bodyhasidentified eightconventionsas “fundamental”, covering subjects
that are considered as fundamental principles and rights at work. The eight conventions
cover the following categories: freedom of association and the effective recognition of the
right to collective bargaining; the elimination of all forms of forced or compulsory labour;
the effective abolition of child labour; and the elimination of discrimination in respect of
employment and occupation.

MEMORANDUM OF UNDERSTANDING (MOU)

Memorandum of Understanding (MOU] governing labour migration are non-binding
agreements outlining terms and conditions governing labour migration between two states.
See also bilateral agreements.

MIGRANT

While there is no formal legal definition of an international migrant, most experts agree that
an international migrant is someone who changes his or her country of usual residence,
irrespective of the reason for migration or legal status. Generally, a distinction is made
between short-term or temporary migration, covering movements with a duration between
three and 12 months, and long-term or permanent migration, referring to a change of
country of residence for a duration of one year or more (United Nations Department of
Economic and Social Affairs).

MIGRANT WORKER

A migrant worker is someone who is working in a state of which he or she is not a national.
The term is used interchangeably with labour migrant, and refers to people who migrate
specifically for the purpose of employment. It is important to note thatin Arabic, “migration”
has a connotation of permanence (whereas in English it concerns both temporary and
permanent migration), and Gulf Cooperation Council countries hence prefer to use the
term “temporary contract worker” or “expatriate worker” over “migrant worker”.

13



ILO Regional Fair Migration Project in the Middle East (FAIRWAY)

MIGRATION CORRIDOR

A migration corridor is the migratory pathway between two countries in which there is
regular and established migration links.

MINIMUM WAGE

The minimum wage is the minimum amount that an employer is required to pay workers.
The minimum wage cannot be reduced by collective agreement or an individual contract. In
other words, even if a worker agrees to be paid less than the minimum wage it is still illegal.
The minimum wage applies to all workers in all sectors and types of employment, including
informal and migrant workers. The purpose of minimum wages is to protect workers and
ensure a just and equitable labour market. Minimum wages are a key tool to overcome
poverty and reduce inequality —especially for women, youth and migrants.

MIXED MIGRATION FLOWS

The principal characteristics of mixed migration flows include the multiplicity of factors
driving such movements and the differentiated needs and motivations of the persons
involved. Many migration streams include people who are on the move for different reasons,
share the same routes or modes of travel and have varying needs and profiles. They may
include refugees, asylum seekers, other forcibly displaced persons, smuggled persons,
economic migrants, victims of human trafficking and stranded migrants. People may also
move between these categories during the course of their migration. Increasing recognition
of complex migration dynamics has led to the rise of the notion of ‘mixed migration’. These
mixed migration flows pose a challenge for migration and employment policy, as policy
regimes tend to classify migrants by distinct categories, and facilitate entry and determine
rights accordingly.

MONEY LENDER

In order to finance recruitment and travel costs, individuals will often turn to money lenders
to finance their migration abroad. Money lenders typically charge high interest rates,
sometimes between 30 and 60 per cent.

NATIONALITY

See citizenship

NON-REFOULEMENT

The principle of non-refoulement is a core principle of international refugee law that
prohibits states from expelling or returning (refouler) a refugee to a place where their life
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or freedom is threatened on account of their race, religion, nationality, membership of a
particular social group or political opinion. This principle is clearly expressed by Article
33 of the 1951 Convention relating to the Status of Refugees. Human rights norms provide
additional protection from refoulement to that afforded by refugee law including with regard
to situations where there is a substantial risk of torture or cruel, inhumane or degrading
treatment. The principle of non-refoulement is widely recognized as a rule of customary
international law and is therefore binding on all states, whether or not they are parties to
the 1951 Convention or relevant international human rights instruments.

OUTSOURCING AGENCY

An outsourcing agency or company (also called ‘manpower’ companies) operates in a
destination country to supply temporary labour to companies for a specific period of time.
This is common in the construction sector, but also in services such as cleaning and
security. Migrant workers do not receive their wages from the employing company, but from
the outsourcing agency, who may take a percentage before paying the worker. In addition to
being responsible for paying the workers’ salaries, the outsourcing agency typically provides
housing, food and insurance coverage for the workers.

PROTECTION

The concept of protection has been defined by the Inter Agency Standing Committee as “all
activities aimed at ensuring full respect for the rights of the individual in accordance with
the letter and the spirit of the relevant bodies of law” (i.e. human rights law, international
humanitarian law and refugee law)

QUALIFYING INDUSTRIAL ZONES (ALSO KNOWN AS EXPORT
PROCESSING ZONES OR SPECIAL ECONOMIC ZONES)

A Qualifying Industrial Zone (QlZ) is an industrial estate that specializes in manufacturing
for export. These zones are established with special incentives to support free trade and
attract foreign investors. Working conditions and industrial relations in these zones often do
not meet international labour standards.

RACE

See Ethnicity and race

RACISM

Racism is discrimination directed against someone of a different race based on the belief
that one’s own race is superior. Also see xenophobia
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RECRUITMENT AGENCIES

Migration of workers to the Middle East is increasingly facilitated by an inter-regional
network of recruitment agencies. Public and private recruitment agencies, when
appropriately regulated, play an important role in the efficient and equitable functioning
of labour markets by matching available jobs with suitably qualified workers. Recruitment
agencies recruit workers, issue employment contracts, facilitate travel documents
and work and residency permits, transport workers, place workers with employers at
destination, and facilitate the return to home country of workers if needed. For these
services recruitment agencies charge workers and employers.

There are increasing concerns about abuses by the international recruitment industry,
including deception about the terms and conditions of work and contract substitution, debt
bondage linked to the repayment of recruitment fees, retention of passports, illegal wage
deductions, and abuse by subagents and other intermediaries who operate outside the
legal and regulatory framework.

REFUGEE

Refugees are persons who are outside their country of origin and require international
protection for reasons of feared persecution, on account of their race, religion, nationality,
political opinion or membership of a particular social group or because of conflict,
generalized violence, or other circumstances that have seriously disturbed public order that
have forced them to flee. The refugee definition can be found in the 1951 Convention and
regional refugee instruments, as well as UNHCR’s Statute. The Refugee Convention sets
out the rights of refugees and responsibilities of states. A person is an asylum seeker until
they are determined to be a refugee in accordance with national and international law. This
process is called refugee status determination, and is undertaken by UNHCR and/or States.

REMITTANCES

Remittances are monies earned or acquired by migrant workers that are transferred back
to their country of origin. Remittances may be sent through formal bank transfer systems,
often at high expense, or through informal money transfer systems, such as hawala and
hundi that are commonly used throughout the Middle East and South Asia. The opportunity
to earn high wages and send remittances home is often the primary motivation of migrant
workers from poor countries.

RESCUE AT SEA

Rescue at sea is a situation in which a vessel provides assistance to person or ship in
distress at sea. The duty to rescue those in distress at sea is firmly established by both
treaty and customary international law. The state responsible for the search and rescue
region is primarily responsible for coordination to ensure disembarkation to a place of
safety, but it does not have an absolute duty to provide “a place of safety” itself. In allowing
disembarkation, some states might place conditions on the disembarkation that must
be met by the flag (home) state, a third state, or an international organisation, such as
resettlement, an interview, return, etc.
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As well as the law of the sea, states and others undertaking rescue operations must be
mindful of their obligations under international human rights and refugee law including
the principle of non-refoulement. When asylum seekers and refugees are recovered at
sea, the need to avoid disembarkation in territories where their lives and freedoms would
be threatened is relevant in determining what constitutes a place of safety. In particular,
rescued asylum seekers and refugees must not be returned to a place where their lives or
freedoms are at risk, and they must be given an opportunity to seek asylum.

RESETTLEMENT

Resettlement is the selection and transfer of refugees from a country in which they have
sought protection to another State that has agreed to admit them as refugees and grant them
permanent settlement. Resettlement States provide the refugee with legal and physical
protection, including access to civil, political, economic, social and cultural rights similar
to those enjoyed by nationals including eventually access to nationality. Resettlement is
one of three durable solutions for refugees, the other two being voluntary repatriation or
integration in the host community.

RETURN AND REINTEGRATION

Return and reintegration of migrant workers refers to the process whereby migrants return
to their country of origin and are reintegrated economically and socially. It can be temporary
or permanent, as many migrants may return home for a period (sometimes dictated by the
terms of their employment contracts) before migrating abroad again. Return and reintegration
policies may include measures to capitalize on the new skills and experience workers have
developed abroad; to assist returning workers in setting up small enterprises; or to encourage
productive investment of savings. Migrant workers who have faced exploitation, abuse and
other traumatic experiences will require psychosocial, health and legal services.

SEASONAL WORKER

A seasonal worker is a worker whose timing and duration of work is significantly influenced
by seasonal factors such as climatic cycle, public holidays, and/or agricultural harvests. It is
common in the agriculture, hospitality and tourism industries. The term “seasonal worker”
is preferred to terms like “guest worker”, which imply a guest-host relationship that is not
based on equal labour rights.

SEX WORKI(ER)

Sex work is the provision of sexual services in exchange for money or goods, either regularly
or occasionally. Sex workers are women, men and transgender people. Use of the term
“sex work” rather than “prostitution” recognizes that sex work is work. Many people who
sell sexual services prefer the term “sex worker” and find “prostitute” demeaning and
stigmatizing, which contributes to their exclusion from health, legal, and social services.
Sex work is different to entertainment work, although the two are often conflated.
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SMUGGLING (OF MIGRANTS)

Smugglingisthe unauthorized transport of a person, with theiragreement, acrossaninternationally
recognized state border, of which the person is not a national or a permanent resident. Smuggling,
contrary to trafficking, does not require an element of exploitation nor coercion.

SPONSORSHIP

See kafala.

STATELESS PERSON

A stateless person is someone who is not considered a citizen of any country either
because s/he never had a nationality or because s/he lost it without acquiring a new one.
Statelessness can occur for several reasons, including discrimination against particular
ethnic or religious groups, or on the basis of gender; the emergence of new States and
changes in borders between existing States; and gaps in nationality laws. Stateless people
may have difficulty accessing basic rights such as education, healthcare, employment and
freedom of movement. See citizenship.

STRANDED MIGRANTS

The term stranded migrants is a relatively new term that is yet to be defined in international
law. It refers to migrants who “find themselves legally stranded, because they are unable
to remain lawfully in the country in which they are physically present, or move to another
country, or return to their home country” (IOM]. Migrants may become stranded in transit,
destination countries, or in border areas. Migrants become stranded in different ways, with
a range of implications for their legal status, personal safety, security and wellbeing. They
are vulnerable to human trafficking, detention and deportation if they cannot regularize
their status.

TEMPORARY CONTRACT WORKER

Temporary contract worker is the preferred term for migrant worker in the Arab States. It signifies
the temporary, contractual nature of labour migration to the region. See migrant worker.

TRADE UNION

A trade or labour union is an organization that is established and managed by workers
to represent workers’ interests. Trade unions may be sectoral, national or exist within
enterprises. One of the main purposes of a trade union is to engage in collective bargaining
with employers. See freedom of association and collective bargaining.
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TRAFFICKING IN PERSONS

Trafficking in persons is defined as “the recruitment, transportation, transfer, harbouring
or receipt of persons, by means of the threat or use of force or other forms of coercion, of
abduction, of fraud, of deception, of the abuse of power or of a position of vulnerability or
of the giving or receiving of payments or benefits to achieve the consent of a person having
control over another person, for the purpose of exploitation. Exploitation shall include,
at a minimum, the exploitation of the prostitution of others or other forms of sexual
exploitation, forced labour or services, slavery or practices similar to slavery, servitude
or the removal of organs.” (The United Nations Protocol to Prevent, Suppress and Punish
Trafficking in Persons, Especially Women and Children, Supplementing the UN Convention
against Transnational Organized Crime, 2000, Art. 3(a))

Trafficking in persons must meet the three criteria of act (recruitment or transportation),
means (by threat, abduction or deception) and purpose (exploitation). Trafficking in persons
can take place within one country, or across international borders. Child trafficking slightly
differs, as the element of ‘means’ are not considered. Human trafficking can be viewed as a
subset of the broader issue of forced labour.

UNACCOMPANIED AND SEPARATED CHILDREN

Unaccompanied children (also called unaccompanied minors) are children who have
been separated from both parents and are not being cared for by an adult who, by law
or custom, is responsible for their welfare. Separated children are children who are
separated from both parents or from their previous legal or customary primary caregiver
but not necessarily from other relatives. A child is defined as “every human being below
the age of eighteen years unless under the law applicable to the child, majority is attained
earlier”.

Children may become unaccompanied or separated because of persecution of the child
or the parents, due to conflict and war, trafficking in various contexts, or the search for
better economic opportunities. Unaccompanied and separated children face greater risks
of sexual exploitation and abuse, military recruitment, child labour, and detention.

UNDOCUMENTED MIGRANT WORKER

See irregular or undocumented migrant worker

VICTIM

A person harmed as a result of crime, accident, or another event or action. For example a
victim or human trafficking or assault. Victims may prefer to be referred to as survivors.
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VISA TRADING

Visa trading is a practice whereby employers or companies apply for and obtain more work
visas than the jobs they have available, with the intention of ‘warehousing’ workers in labour
camps or other accommodation sites until the visas can be traded and the workers can
be placed in jobs. During the period in which the workers are ‘warehoused’, they are not
working and therefore not being paid. The practice may also place workers in an irregular
migration status if they end up working for someone other than the sponsor listed on their
visa. This practice is illegal in the Arab States.

VOLUNTARY REPATRIATION

The repatriation of refugees to their home country on the basis of a free and informed
decision, facilitated under conditions which are conducive to their safe return in dignity and
durable reintegration.

WAGE DISCRIMINATION

Inequalities in wages between men and women, between national and migrant workers,
or between migrant workers of different nationalities performing the same work. See also
discrimination.

XENOPHOBIA

Xenophobia is a fear or hatred of people from other countries/others that are foreign or
originate from outside the community or nation. See also racism.
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ILO Regional Fair Migration Project in the Middle East [FAIRWAY]

MIGRATION PHOTOJOURNALISM GUIDE

Like the choice of terminology, images used alongside news stories have a powerful
impact on the tone and the framing of the reporting. Frequently migration is expressed
through the frame of crime and security concerns. The following is a guideline on ethical
photojournalism on migration:

Utilize appropriate iconography when expressing stories about migrants and migration
and think of the implications of the people portrayed. This includes images that remain
respectful of migrants’ right to privacy, and do not perpetuate harmful stereotypes
about their work, lives or character.

e Operate in an ethically sound manner - seek informed consent for use of images
covering migrants, protect identities and remain respectful of the right to privacy,
anonymity and confidentiality.

e Always take particular care when interviewing or reporting on stories that concern
children. Ensure that when interviewing or photographing a child, a parent or guardian
is present and informed consent is granted.

e To protect identity, images can be broadcast out of focus; alternatively, visual
illustrations other than photo and film footage of migrant workers can be used, such as
data visualization or animation

* Be aware of images that inspire pity, rather than empowerment and agency of migrants.

* Make sure that the photo is not a distortion of reality, but reflects the true situation
accurately. The research of the story behind the images is as important as the picture
itself. Support your story with well-sourced data and strong evidences.

* Do not cross the line between editing and manipulation. Cropping and photo editing
could distort the picture, and these techniques should not exceed what is technically
necessary.

* Make sure to frame your photojournalistic work in a structural manner rather than
in an episodic or sensational one, by further contextualizing the photo and helping
the readers to understand the complexities behind migration. Providing context helps
the recipient to interpret what they see in the picture. A same picture could generate
different reactions depending on its contextual framing.
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ILO Regional Fair Migration Project in the Middle East [FAIRWAY]

GENDER-SENSITIVE REPORTING ON MIGRATION GUIDE

A gender-sensitive story is stronger and more nuanced. It has depth and reflects different
viewpoints and voices. It assesses relations, representations, social hierarchies, structures
and power dynamics between men and women and other gender identities, and their
different experiences in society.

¢ Aim to use words that remove sexist biases and frameworks. Avoid reference to a
person’s race, class, sexual orientation, nationality or marital status when irrelevant
to the story.

Consider gender-aware alternatives to terms such as ‘manpower’ (labour force or
work force); ‘girl, when speaking about an adult (female, woman); ‘cleaning lady’
(domestic worker), ‘prostitute’ (sex worker) etc. Gender-aware language seeks to avoid
assumptions about the nature and roles of women and men in society, and hence, to
challenge discriminatory representations of men and women.

* Whenreporting, consider the migration and labourissues most saliently faced by women,
including gender-based violence, marriage migration, pay inequity, discrimination, and
maternal healthcare and rights.

* Avoid considering family, children, contraception and maternity the sole responsibility
of the mother.

* Be aware of gender-based discrimination in migration policies, such as migration bans
based on age, marital or maternal status; and how the jobs available abroad perpetuate
gender roles.

e Although not always available, strive to include gender-disaggregated data, in all
reporting.

* Recognize the significant amount of unpaid care work that women perform, and how
this affects their lives as workers and as migrants.

* Recognize that domestic violence, sexual assault, rape, and human trafficking can be
experienced by men and boys too.

* When conducting interviews, try to gather different points of view from men and women
to equally represent their different voices and perceptions.

* Gender concerns should also apply to the use of images and pictures which can reinforce
social constructions of femininity and masculinity and gender roles.

* When quoting from sources using demeaning or sexist language, put their sexist words
or phrases between quotes to draw attention to its offending usage.

e Consider the shifting gender roles and dynamics that can result from migration.
Migration can challenge the traditional gender division of roles, resulting from deep
male unemployment, women as breadwinners, and women’s increasing presence in
the public domain, among others.
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ILO Regional Fair Migration Project in the Middle East [FAIRWAY]

WORKING WITH VICTIMS OF TRAUMA GUIDE

While shedding light on human consequences of traumatic events is a journalistic duty, you
have an obligation to represent their trauma in a professional and non-exploitative manner.

Acknowledge that people affected by traumatic events may not be reliable sources.
Witnessing traumatic events, or fear of injury or death can significantly affect
perceptions and judgments. Try to thoroughly double-check facts, names, times and
places before exploring victims’ and survivors’ feelings.

* Never name a survivor without that person’s explicit and informed consent. The use
of a first name only or a pseudonym is not always enough to hide someone’s identity.
Consider obscuring certain identifiers that would indirectly reveal the person’s identity.

e Trauma victims/survivors are often psychologically and emotionally vulnerable;
approach them with care and respect. Take your time in introducing yourself and
explaining to them why you would like to interview them. Do not rush and begin your
interview before making sure that they are ready and comfortable to receive your
questions.

« If the trauma victims/survivors seem frozen and unable to talk, do not exert pressure
to conduct the interview or to explore certain details they are not willing to share with
you. Respect their privacy and consider the asymmetric power dynamics between the
victims/survivors and the journalists. If you forced them to speak about traumatic
details, you might trigger symptoms that are very similar to the original assault or
violation they have witnessed.

* Acknowledge and be aware of your own feelings when reporting traumatic events and
experiences, keep a healthy distance with the victims and survivors. The inclination to
“over-empathize” can be dangerous and can negatively affect both your interviewees
and your reporting.
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