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A conversation with Jaana Kettunen & guidance experts.

The conversation will focus on the
impact of artificial intelligence and
digital technologies on career
guidance.
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Post-event Links

OECD

» ODICY - Observatory on Digital technologies in Career guidance for Youth
https://www.oecd.org/stories/odicy/

ILO
» Digitalising career guidance services
https://www.ilo.org/skills/pubs/WCMS 841124/lang--en/index.htm

» Inventory of digital career guidance tools
https://www.ilo.org/skills/pubs/WCMS 841521/lang--en/index.htm

European Training Foundation (ETF)

» ETF career guidance website: https://www.etf.europa.eu/en/what-we-do/career-guidance-0

» Embracing the digital age. The future of work in the Western Balkans: New forms of
employment and platform work: https://www.etf.europa.eu/en/publications-and-
resources/publications/embracing-digital-age-0

» International trends and innovation in career guidance — Volume |. Thematic chapters
https://www.etf.europa.eu/en/publications-and-resources/publications/international-trends-
and-innovation-career-guidance-0

» International trends and innovation in career guidance — Volume Il. Country case studies
https://www.etf.europa.eu/en/publications-and-resources/publications/international-trends-
and-innovation-career-quidance-volume

Telefonica Foundation’s tool is our Virtual Career

» Advisor: https://orientador.fundaciontelefonica.com/en

Cedefop

» Cedefop et al., Digital transitions in lifelong guidance: rethinking careers practitioner
professionalism: a CareersNet expert collection, Luxembourg: Publications Office, Cedefop
working paper No 2, 2021, accessed at: http://data.europa.eu/doi/10.2801/539512
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Cedefop. Career information, ICT in career guidance: Inventory of lifelong guidance systems
and practices, 2020, 2021, 2023 (updating in 2023) [Online. Dedicated section across
countries included, accessed at: https://www. cedefop.europa.eu/en/country-
reports/inventory-lifelong-guidance-systems-and-practices

Cedefop, Handbook of ICT practices for guidance and career development, Luxembourg:
Publications Office, 2018, accessed at: http://data.europa.eu/doi/10.2801/368695

Cedefop online interactive decision-making tool, Resources for guidance — developing
information technologies and labour market information in lifelong guidance, accessed at:
https://www.cedefop.europa.eu/en/tools/resources-guidance/ handbook-
transferability/decision-making-tool

Cedefop. Policy recommendations for ICT-based practices, accessed at:
https://www.cedefop.europa.eu/en/tools/resources-guidance/handbook-
transferability/policy-recommendations-for-ICT-based-practices
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