
1 

 
Capacity Building Workship on Work Statistics,  
Working time, Informality and Wages statistics 
For SADC Social Partners 
Johannesburg, South Africa 
October 6th – 9th October 2015 

  

Working time Statistics:   

Concepts and definitions 

Monica Castillo 

ILO Department of Statistics 

castillom@ilo.org  
 

 

ILO Department of Statistics 2 

Contents 

• Relevant international statistical standards 

 

• Scope of Working Time 

 

• Seven working time concepts; main concepts: 

– Hours actually worked 

– Hours usually worked 

 

• Measurement issues: working time 

 

mailto:castillom@ilo.org


2 

Relevant international statistical standards 

• Working time 

– Resolution concerning measurement of working time (18th ICLS, 2008) 

• Concepts, definitions, operational guidelines, indicators 

• Time-related underemployment 

– Resolution concerning statistics of work, employment and labour 

underutilization (19th ICLS, 2013) 

• Revised definition of time-related underemployment 

• Recognition of TRU as a component of labour underutilization 

– Resolution concerning measurement of underemployment and 

inadequate employment situations (16th ICLS, 1998) 

• Guidelines to measure inadequate employment situations 

ILO Department of Statistics 3 

Scope and components 

Concepts for measurement in household surveys 

Measurement issues 

Working time 
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Working time 

Scope and components 

• Working time comprises  

– Time associated with different forms of work 

• Working time in employment, in own-use production work, ... 

AND 

– Arrangement of working time  

• Organization and scheduling of working time 
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Measured over a given reference period,  

in respect to a specific job/work activity 

Working time 

7 concepts & measures 
– Hours actually worked 

– Hours paid for 

– Normal hours of work 

– Contractual hours of work 

– Hours usually worked 

– Overtime hours of work 

– Absence from work hours 
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-Not all are relevant to all jobs or work activities 
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Main working time concepts  

measured in household surveys 
• Hours actually worked 

– Basis for computation of estimates of labour input into production 

– Used in computation of labour productivity indicators 

 

 

 

• Hours usually worked 

– Relevant for assessments of working conditions  

• Excessive working time (persons working 48+ hours per week) 

• Structural situations of time-related underemployment 
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Requires measurement using continuous LFS (every week)  

Else, need adjustments for possible working-time variations in the year  

Hours actually worked 

Definition 
Time spent in a job (or work activity) in the  

performance of activities that contribute to  

the production of goods and services  

during a specified reference period  

Para. 11, Resol. I (18th ICLS, 2008) 

Includes:  

•    Direct hours, related hours, down time, resting time 

Excludes: 

• Annual leave, public holidays, sick leave, any other leave paid or unpaid 

• Commuting time between work–home if no productive activity performed 

• Time spent in educational activities 
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Hours actually worked: 

4 components 
1. Direct hours 

– Time spent carrying out the tasks & duties of the job / work activity 

2. Related hours 
– Time spent maintaining, facilitating or enhancing productive activities 

 e.g. cleaning, repairing, administering place of work, changing work clothes, on-call  

 duty, travelling between work locations, training required by the job 

3. Down time 
– Time person cannot work due to temporary interruptions of a technical, 

material or economic nature but continues to be available 
 e.g. waiting for repairs, electricity, communications to be re-established 

4. Resting time 
– Time spent on short periods of rest, relief or refreshment generally 

practiced by custom or contract according to norms / context 
e.g. tea / coffee break, prayer breaks 
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Illustration: Hours actually worked in reference period 

Botswana 2005/6 LFS 
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Excludes temporary absence 

Thus can be “0” for persons employed, not at work in the reference period  
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Hours usually worked: 

Definition 
Typical value of hours actually worked  

in a job / work activity per short reference period (e.g. week),  

over a long observation period (e.g. month, season) 

Para. 11, Resol. I (18th ICLS, 2008) 

 

• Generally asked directly to respondents in household surveys       

(based on self-perception) 

OR 

• Can be calculated as the modal value of distribution of hours actually 

worked per short reference period over long observation period 
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Illustration: Hours usually worked per week 
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Source: Singapore LFS Report 2013 
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Measurement issues 

Working time 
• Best collected separately for each job (work activity) 

– Main job 

– Secondary jobs 

– More detailed approach for own use production work! 

• Order matters, generally best to collect 

–  1st  : total hours usually worked 

– 2nd : hours actually worked for each day of the reference period 

• For hours actually worked, it is useful to ask 

– Separately for no. of hours worked on each day of the reference period  

OR 

– Any overtime / absence during reference week 

• Good practice to add total hrs. actually worked reported and check 
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THANK YOU! 

MERCI! 

OBRIGADO! 
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