
Artificial Intelligence in Enhancing the 

Efficiency and Accuracy of Health 

Claims Management in the Era of 

Digital Transformation

Assistant Deputy for Healthcare Facility Partnerships

Jakarta, 24th June 2025

BPJS KESEHATAN

dr. Adiwan Qodar, MM., CHRPE., CT



2

285

285 2025
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Patients with stable medical condition 

must be referred back to primary care 

for continuous treatment.

• Law of the Republic of Indonesia No. 

40 of 2004

• Presidential Regulation of the

Republic of Indonesia No. 59 of

2024 on Health Insurance

Through Managed Care concept, Primary Health Care 

Facilities is the gatekeeper of  health services:

a. First contact

b. Quality control and Continous Care

c. Care coordination

d. Comprehensiveness of  service
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Validation 
(Matching / Face 
Recognition)
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Improving the integrity and efficiency of the JKN claims process through AI technology:

O U T L I E R  D E T E C T I O N  A L E R T S
OUTLIER DETECTION ALERTS
AI studies claim patterns over 3 months to 
years to detect anomalous data.

ANOMALY DETECTION
The system sends an alert to the verification officer 
when a suspicious claim is detected.
i

DEEP INVESTIGATION
Officers conduct claim investigations based on 
AI recommendations for validation accuracy.

BUSINESS PROCESS AUTOMATION
RPA improves operational efficiency in claims 
verification and payment processes.

AI will improve the accuracy of claims 
detection by learning new patterns from 
historical data and verification officer 
feedback.

CONTINUOUS LEARNING

AI IN JKN CLAIM DETECTION
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Data-driven governance strengthens accountability
Digital claims management and utilization review are 
essential to control costs while ensuring provider trust.

Technology is used to enhance the efficiency
AI adoption into the process hopefully can boost the 
efficiency of the business process, especially to tackle 
the fraudulence behaviours

Human-AI collaboration empowers the verification 
workforce
The role of verifiers shifts from manual repetitive 
processors to high-level analytical supervisors, 
enhancing final decision accuracy

LESSONS LEARNED
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